Ipunoxenne 3

k [IpaBni1aM KOMIUIEKCHOT0 6AHKOBCKOT0 00C Ty KMBAHHUA
¢pusuyeckux jun B AKb «TEHJIEP-BAHK» (AO)
(6cmynatom 6 cuny c 02.08.2021 2o0a)

YCJIOBUSI BBIITY CKA U OBCTYKMBAHUS BAHKOBCKHUX KAPT
MEXKIAYHAPOAHOMU NJIATEXKHOU CUCTEMBbI MasterCard

TEPMHUWHBI U OIIPEJAEJIEHUA

ABTOpHM3aIus — pa3pelleHune, npeaocTaBisieMoe baHkoM Ha MpoBeeHNe ONepaluy ¢ UCHoIb30BaHueM KapTel n/unu
pexBu3uTOB KapThl, noposkaatomiee 00s13aTeIbCcTBO baHka 1o NCIIOTHEHUIO PacIOPsHKEHHUH U JOKYMEHTOB, COCTaBJICHHBIX C
ucronbp30BaHueM KapTbl n/wim ee peKBU3UTOB, MO JAaHHOM omepanu. ABTOpU3alMs OCYIIECTBIseTcss baHkoM B pamkax
JlocTynHOro ocrarka Ha 0aHKOBCKOM cyeTe ¢ Hcroib3oBaHHeM Kaptel (mamee - Cuer) ¢ y4€TOM CyMMBI KOMHCCHH,
yCTaHOBJICHHOW Tapudamu baHKa n/WIM MEXIyHapOJHBIX IUIATEKHBIX CHCTEM 3a IPOBEICHUE aBTOPHU3YEMOW ONeparyun
(Tpy HAaIMYMM TAaKOBBIX), a TAKXKE YCTaHOBICHHBIX bankoMm w/mmm KnneHTOM orpaHuueHMi Ha MPOBEICHUE ONCPAIMi 110
THUIIaM, CyMMaM H TIEPHOIUIHOCTH X COBEPIIEHHS (B TOM YHCIIE TIOJIHOTO IPHOCTAaHOBJICHHS ACHCTBUS KapThl B CIydac ee
yrepu/koMrpoMeranun). IIpym coBepmieHWM oOIepallid B BajioTe, OTIMYHOH OT BamoThl CdeTa, aBTOpH3AIMA
OCYIIECTBIISICTCS, ICXOAS U3 KyPCOB IUIATEKHBIX CHCTEM H/min baHka, JEeHCTBYIOIMX HA MOMEHT COBEPIIEHHMS ONEpPAIIHH.
ITocne ocymectBnenus Apropusanuu Jlepxarens He UMeeT IpaBa PacHopsDKaThes JEHEXKHBIMHU CPEeICTBAMU B Ipesenax
ABTOPU30BAHHBIX CYMM.

ABTOpH30BaHHasl omepamys - ornepauus, cosepiieHHass KnueHToMm ¢ ucnonbs3oBaHueM KapTbl, aBTOpU30BaHHAS
BbaHkoM M mojiexkamas K OoIlaTe 3a cueT AEHEXKHBIX cpencTB KimeHra, pasmenieHHslx Ha Cuerte Kaptel, mim 3a cuer
npenocrasieHHoro bankom Kpenura.

bank — Axnuonepusiii kommepueckuii 6ank «TEH/IEP-BAHK» (Axumonepnoe oomectBo) (AKb «TEH/IEP-
BAHK» (AO)).

BankoBckas kapra (Kapra) — BrimymeHHas bankoMm OaHKOBcKas pacueTHas (nmeOeroBas) KapTa, SBISTIOMIASICS
JIEKTPOHHBIM CPEACTBOM IUIaTeXka, M MpEeAHa3HAadCHHasl Ul COBEpUICHUS ee JlepxkareneM omepanuii ¢ JAEHEKHBIMH
cpeactBamu 1o Cuery Kimenra B mpenenax JloctymHoro ocrtatka Ha Cuere KapThel cOrmacHO mepedHIO pa3pelieHHBIX
onepauuu.

BankoMaT — 3JEKTPOHHBIH MPOrPaMMHO-TEXHHYECKHH KOMIUIEKC, NMpeIHa3HAYEeHHBIH UI1 BBIAYd M TpHEMa
HQJIMYHBIX JICHEXKHBIX CPEJCTB C HCIONb30BaHKMEM KapTel, nepenaun pacnopspkeHH baHky o mepeuucieHuH JeHEXHBIX
cpenctB co Cuera, a TakxKe Juis cocTaBieHus JJoKkyMeHTOB, 0(hOPMILSIEMBIX MIPU COBEPILEHUU ONEPALIUii C UCIIOIb30BaHUEM
Kaprs! 1 npenocrasnenns unpopmanuu no Cuery, cmensl [IMH-kona.

Baoxuposanne Kaprsl — nproctanoBieHre bankom onepanuii ¢ ucnosszoBanueM KapTel (ee peKBH3UTOB) IIyTeM
oTka3a baHka B IIpoBefeHUH aBTOpH3alMuU 1o JaHHOM Kapre, (He mpeaoTBpaliaeT BO3MOKHOCTh HECAHKIIMOHUPOBAHHOTO
ncnonb3oBaHus KapTel npu coBepiieHUH oneparnuii 6e3 aBropusaiun). s npeaoTBpalieHuss MOIICHHUYECKUX OIepartiii
o Kapre 6e3 nmpoBeieHns aBTOPH3aLIH PEKOMEHIYETCs HallpaBJICHUE 3aIIpOoca B COOTBETCTBYIONIYIO INIATEXKHYIO CHCTEMY
Ha BKIIFOUYCHHE PEKBU3UTOB KapThl B CTON-IHCT IIIATEKHOM CHCTEMBI.

Beimucka — exxemecstanbnii Otuer o Kapre, npenocraBmsemsrii bankom KimeHTy, conepskammii nHGOpMannio 000
BCEX ONEPALMsIX 110 OCHOBHOHN M AomosHUTENbHBIM KapraMm, npoBenennsix mo Cuery KapTsl 3a OT4eTHbIH nepro, a Takxke
00 ocraTke AeHEeXHBIX cpencTB Ha Cuere, 0 JIOCTYITHOM JIMMHTE KPEIUTHBIX CpeAcTB, cyMMe OCHOBHOTO JI0JITa HA JaTy
Ot4eta, B TOM YHUCIIe 0 cymMMe Komuccuii barka B cootBercTBuu ¢ Tapudamu banka.

Jara nuarexka - nata, He nozaHee kotopoi KnueHT momkeH nononHuts Cuet Kaptel Ha cymmy OOs3aTebHOTO
IUIaTexa.

JeberoBasi Kapra (Kapra) - anexkTpoHHOE CpEJCTBO TUIaTexka, ucroibszyemoe Jlepxarenem KapTel st coBepieHus
onepanuii B mpejaenax PacxoaHoro nuMura.

JeberoBasi Kapra ¢ oBepapagrom (Kaprta) - seKTpOHHOE CPEJCTBO IJIaTeXa, UCTIOIb3YeMOe ISl COBEPIIICHUS
Jepxatenem Kaprsl onepanuii B npenenax PacxoaHoro 1MMuTa, B TOM YHCIIE 33 CYET KPEIUTHBIX CPelCTB (0BepapadTa),
npenocraBiieHHBIX bankom KimeHTy npu He0CTaTOYHOCTH MM OTCYTCTBUM Ha OAHKOBCKOM CHETE JICHEXHBIX CPE/ICTB, B
COOTBETCTBHH C ycIoBUsMHU JloroBopa.

Hepxateas Kaprsl (Jep:xaTens) - [lepxatens ocHoBHOU KapTer n/mnm Jlepxarens qomomHUTENbHON KapThl.

Hepxartens gomosnutenbHoii Kaprel - ¢usmyeckoe nwmio, momyumBiree Kapry mo 3assmenuro KimeHTta c
OTHECEHHEM OIIepallii, COBEPIIAEMBIX C HCIOJIb30BaHNeM 3Toi Kaptel, Ha Cuer Knmenra.

Hepxatenn ocHoBHOM Kaptel (Kinenr) - husnyeckoe nuiio, nmeroinee Cuet Kaptel B banke, mogasiiee 3asBiacHue
1 TIOJTyYHBIIIEE pa3peleHne Ha nmoryderane KapTer.

JloroBop mpucoelMHeHUsl — O0TOBOp O mpHucoenanHeHnn Jepkarens k [IpaBmiamM KOMIUIEKCHOTO GaHKOBCKOTO
obcyxnBanus pusmueckux nui B AKb « TEHIEP-BAHK» (AO), YcnoBusam BeITycka U 00CTyKHUBaHNSA OaHKOBCKUX KapT
Mexaynaponnoi miatexxHoit cucremsl MasterCard AKb « TEHZAEP-BAHK» (AO), a B citydae npenoctaBiennss bankom
Kpeaurta B Gopme oBepapadTa (KpeauToBaHUKM OaHKOBCKOTO cueTa) — 0 npucoequHeHnn Jepskarens k OOmuM yciIoBHsIM
KpenurHoro oroeopa o npeaocTaBiIeHHH MOTPEOUTEIBCKOTO KpeuTa B opMe oBepapadra (KpeIuToBaHUH 0aHKOBCKOTO
cyeTa) ¢ UCIOIb30BaHneM MeXayHapoaHbx 6ankoBckux kapt AKb « TEHEP-BAHK» (AO).

JlokyMeHTBI, odopmiisieMble IPH COBepPUICHHHM oOmNepanuii ¢ #Hcnoab3oBaHueM Kaprel — 10KyMeHT,
COCTaBJICHHBIII Ha OyMa)XHOM HOCHTENIC W/WIM B DJIEKTPOHHOH (opMe, SBISIONIMHCS OCHOBAHMEM JUISI OCYIIECTBICHUS
pacdyeTroB MO omnepauusM C Hcnoib3oBaHueM Kaprtel (pekBu3uToB KapTbl) W/Wimu cirykamiuid HOATBEPXKICHHUEM HX
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COBEPILEHUS.

Joctynuplii qumut oBepapadra (JocTynHblii JUMHUT KpPeIMTHBIX CPEACTB) - CyMMa, B IpeAeiiax KOTOpPOH
Knmenty Moryt ObITH IpemocCTaBieHBI KPEAWTHBIE CpeicTBa baHka Ui COBEpIIEHHS OIEpaldil C HCIIOJIB30BAHUEM
Kapte/pexBusutoB KapTel. JIOCTYIHBIN JIMMHT OIpeAesseTcs Kak pasHuia Mexmay Jlumurom oBepapadTa w CymMMOH
OcHoBHOTO f0nTa. JlOCTYIHBIH IUMHT yMEHbIIAETCS IIPH BBIIaue KPEANUTA IPH MIPOBEICHNHN PACXOJHBIX onepanuii o Kapre
U yBENWYMBACTCS NMPH IOTAMICHHM 3aJ0JDKCHHOCTH IO paHee NPENOCTaBICHHBIM KPEIWTHBIM CpEINCTBaM (B INpenenax
Jlmvmura oBeprpadra).

JlocTYNHBINH 0CTATOK — CyMMa JEHEXXHBIX CPEACTB B BaJlOTe CYeTa, AOCTymMHas JlepikaTelo Uil COBEpILIEHUS
onepauuii ¢ Kaproii. JlocTynHbIif OCTaTOK COCTOUT U3 CYMMBI JEHEXKHBIX cpelcTB Ha CyeTe 3a BEIUETOM NMOCTYNHBIINX B
baHK pacueTHBIX/MCIIOIHUTENBHBIX AOKyMeHTOB Mo CyeTy, a Takke BBIJAaHHBIX BaHKOM aBTOpM3alMii Ha NPOBEICHUE
onepanuit c Kapramu no nanaomy Cuery.

3210 2KEHHOCTb — 33J0JDKEHHOCTB 110 OIepalusIM C UCHOoIb30BaHueM KapThl (ee peKBU3UTOB) — HECOTJIACOBAHHOE C
BaHKOM IIpeBBINIEHHE CYMMBI PAacXOAHBIX OMNEpanuii, IPOBOAMMBIX C HCIOIb30BaHMEM KapTsl (ee pPEeKBH3HUTOB), Haf
JoctynaeiM octatkoM 1o Kapre. MoMeHTOM BO3HMKHOBEHHS 3aJ0JDKEHHOCTH No CHeTy SBIAETCS MOMEHT CIHCaHHS
JICHE)KHBIX CPEJICTB IO ONEPAaINH, COBEPIICHHOH ¢ MCTONb30BaHIEeM KapTel (ee peKBU3UTOB), B pa3Mepe, IMPEBHIMIAIONIEM
ocTaTok JeHeXHBIX cpeactB Ha Cuere Kimenra. IlpnumHON BO3ZHHKHOBEHHS 3aJO/DKEHHOCTH IO ONEpPAIMsAM C
ucronp3oBaHueM KapTel (ee PeKBU3WTOB), KaK MPABUIO, MOXKET CIYXHTh Pa3lInine KypcOB INIATE)KHOW CHCTEMBI W/WIH
baHka Ha MOMEHT COBEpIIEHHS ONIEpanuy U ee MpoBeaeHNs 1o CueTy (IpU COBEPIICHUH ONIEPalMii B BAIIOTE, OTIMIHON OT
BamoThl Cuera); npoBeseHue onepaunii no Kapre (ee pexBusuram) 6e3 aBropusaiuu bankom; nmocrymieHne GUHaAHCOBOTO
MOJTBEPKIEHHS OT IUIATeKHON CHCTEMBI O MPOBEJCHHBIX onepanusx no3nHee 30 (Tpuamatu) IHEW cO IHS COBEPLICHUS
omneparu no Kapre (ee pexBusuram). Takxe 3a0/KEeHHOCTBIO ABJIsIeTCs 00s13aTenbpeTBa KilneHTa o yriare KOMUCCHi U
HHBIM JICHSXKHBIM 00s13aTenbcTBaM nepea bankom mo Jlorosopy.

HNnenTudukanus — COBOKYIIHOCTb MEPOIPUATHN baHKa 110 yCTaHOBIIEHUIO onpeieieHHbIX DenepallbHBIM 3aKOHOM
o1 07.08.2001 Ne 115-@3 «O npoTuBoAeiicTBUY Jieranu3alyi (OTMBIBAHUIO) T0XO0B, HOJIYYECHHBIX IPECTYIHBIM ITyTEM, U
(MHAHCHPOBAHUIO TeppOpU3Ma» CBeJIeHHH o KimeHTe, ero mpeacTaBHTENsX, BBHIOJONpPHOOpeTaTeNsix, OeHedHImapHbIX
BJAETbLAX, MO MOATBEP)KACHUIO JOCTOBEPHOCTH 3THX CBEICHHH C HCIIOJIL30BAHHEM OPUTHHAIOB JOKYMEHTOB M (WIJIN)
HaJUIeKaIUM 00pa3oM 3aBEPEHHBIX KOMHH, a Tarke omnpexnenenue bankom mmunoctu [epxatens Kaptel Ha ocHOBaHNH
nH(popManuy, 0JHO3HAYHO BIIEsIOmEeH (naeHTudumpytomei) Jepxatens Kaprtsl cpenu npyrux kinueHToB banka.

NupuBuayanbubie yeaosusa KpeauTHoro 10rogopa o npeaocTaBjieHMd NOTPe0OUTENbLCKOI0 KpeauTa B popme
opepapadrTa (KpeIMTOBAHHH OAHKOBCKOIO CYeTa) ¢ HCNOJb30BAHHEM MexXIYHAPOAHbIX OankoBckux kapr AKbB
«TEHJAEP-BAHK» (AO) - ycrioBus KpeIUTOBAHHUS 3aeMIIKMKa, IIPEACTABICHHBIC B OT/ICIIEHOM JOKYMEHTE, (HOPMHPYEMOM
BaHkoM nocie MpUHATHS MOJIOKUTEIBFHOTO PEIICHUS 110 KPEAUTHON 3asBKe.

Kaunent — ([epxarens ocHoBHoll Kapthl, 3aemimunk) - ¢usmueckoe iuio, 3akiatouuBiuee ¢ bankom [lorosop,
nmeromee Cuet Kaptsl B banke u sBnstomeecs Jlepxatenem ocHoBHOI KapThl.

KopnoBoe ciioBo — mocieoBaTebHOCTh CUMBOJIOB W/WJIM NPaBWIIbHBIN oTBeT KilmeHTa Ha BOIIPOC, yKa3bIBaeMbIi
Jeprxatenem KapTsl B COOTBETCTBYIOIIEM 3as1BICHHUH NPH IOTydeHUH KapThl, Mcrionbs3yemble 4t ero M neHTuduKaniy npu
obcmyxuBanny 4epe3 Konrtakt-nienTp banka, B 4acTHOCTH [UIsl 9KCTPEHHOM OJIOKMPOBKH JleprkaTeneM MpruHaUISKAIUX eMy
Kapt, nmomydenun koHcynsTanuu oT baHka mo cosepmiaeMbIM UM omnepanusMm. KogoBoe cIoBO SBIAETCS YHUKANBHBIM H
MO3JKET UCHOJIb30BATHCSI MHOTOKPATHO.

Komnpomeramuss Kaprel — curyanus, xorga y banka, Kmmenra w/mmm [depxarens KapTel ectb oCHOBaHHS
IIPEeAToaraTh, YTO MPOU30IILI0 HECAaHKIIMOHMPOBAHHOE MOJIy4YeHHE TPETHUMH JINIIaMU MH(OPMALK O peKBU3UTaX KapTel
(WM OAHOM U3 HHX), WJIM KOJUPOBKE MarHUTHOM nojockl, wiH ee IIMH-koze B nemnsax ee HE3aKOHHOTO HCIOIb30BAHUS.

Jlumut oBepapadTa - ycrananuBaemas baHkoMm cymma, B ripesienax Koropoit KimmeHTy MoryT OBITh IpeI0CTaBICHbI
KpEeIUTHBIE CPeACTBa (EJMHOBPEMEHHO WIIM YacTsIMU) IJIsl COBEPIICHHS Olepalyii ¢ UCHonb30BaHueM KapTbl/peKBU3UTOB
Kaptsr.

JIbroTHBIN TEpUOJ KpPeIuTOBAHUS - OECIPOLEHTHBIH MepUo] MOJIb30BaHUs KpeauToM B (dopme oBepapadra,
KOTOPBIIl HaYMHAETCsl CO JHS NPOBEJCHMS IEPBOM Omeparuy 1o KpeautoBaHuio CueTa M 3aKaHYMBaeTCs 25-TO 4mcia
KaJICH/IapHOTO Mecslla, CIEAYIOIIero 3a PacueTHBIM NepHoaoM, (He Ooiee 55 KaneHIapHBIX JTHEH) B T€4EeHHE KOTOPOTO
BbankoM npenocTaBisiics KpeauT It MpoBeeHus onepauii no Kapre (orraTta moKyIoK U yCIIyT, CHITHE HAINYHBIX Yepes3
Kaccy Wi 6aHKoMart, oKynku B IHTepHeTe, OpoHNpOBaHUE OTENeH 1 JIp. ), ITPU YCIOBHUH MOTAIICHUS B TEUCHHE YKa3aHHOTO
HeproJia BCe CyMMBI 3aI0JDKEHHOCTH MO KPEANUTY, BOSHUKIIEH B TEUEHHE PACUETHOTO Nepuoja. B ciydae noramenus He
BCEH CyMMBI 33JI0JDKEHHOCTH TI0 KPEAWTY, BO3HHUKIIECH B TEUEHHE PACUETHOI'O MEPHO/A, JITOTHBIN MEPHO] MOXET OBITh
MIPEOCTABIJICH BHOB HA ATUX K€ YCIIOBHSX ITOCIIE MOTAIIEHUS BCeH 3a0JDKEHHOCTH M0 KPEAUTY Ha JaTy OIUIATHI.

Hepa3spemennsblii oBepapadpT — BenumumHa 3amopkeHHOCTH KimenTa mepen bankoM 3a mpenenamMu TEKYIIETo
PacuerHoro nepuoaa mubo ceepx JJoCTymHOTO ocTaTkKa.

Heycroiika B BuJe NMeHHM 32 HeMCHOJHEHHe WM HeHaJ/exKallee HCNOJHeHUue 3aeMIIMKOM 00513aTeJbCTB MO
BO3BpATy KpeauTa - 3a HEUCTIONHEHHE WIM HEHAIJIeXallee HCIONHeHHE 3aeMITUKOM OO0S3aTeNbCTB IO yIiaTe
MUHHMAaJIBHOTO TIaTeKa MIIM BO3BpAaTa KpPeIuTa B Cllydae ero JJOCPOYHOTro BocTpeOoBaHUS baHKOM B3MMAarOTCs HEYCTOWKa
B BUje neHu B pasmepe 0,1% OT cyMMBI BCeX NMPOCPOYEHHBIX OOS3aTENBCTB 332 KaXIbI JNeHb npocpouku. [Ipum stom
IIPOLIEHTHI 32 IT0JIb30BAHUE KPEAUTOM Ha CyMMY IIPOCPOUYCHHBIX 0053aTEJILCTB HE HAUUCIISIFOTCSL.

OO0mas 3a10JLKEHHOCTh MO Kpeauty B ¢opme oBepapadrTa - 3agomkeHHOCTs Kimenta mnepen bankow,
BKJIIovaromas B cebss cymmy OCHOBHOTO J0JITa M HAYHMCIIEHHBIE MPOLEHTHI 32 MOJb30BaHNE KPEAUTOM, PaCCUNTAHHBIE B
cootBeTcTBUM ¢ Tapudamun banka, ¢ 1aThl BOZHMKHOBEHUS 3aJJOJDKCHHOCTH (HE BKJIIOYAs 3Ty AATy) IO JaTy MOTaIIeHHs
3aJI0JDKEHHOCTH (BKIFOUUTEINBHO).
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O0s13aTenbHBIN NMIaTeX - 33/10/0KeHHOCTh KitnenTa nepen bankowm, Bkitovaromias B cedst cymmy OCHOBHOTO J1oJ1ra
3a OTYCTHBIN NEPHOL U HAYKMCICHHBIE IPOLICHTHI 3a MOJIb30BAaHNE KPEAUTOM, PACCUMTAHHBIE B COOTBETCTBUH ¢ Tapudamu
banka, ¢ maTel BO3HHUKHOBCHHUS 3aJ0JDKCHHOCTH (HE BKIIOYAas 3Ty Jary) IO JAaTy IIOTAIlCHHS 33J0JIKCHHOCTH
(BKITIOUUTEIHHO).

Omnepanusi — mrobast omeparisi — [IeiicTBHe, COBEpIIEHHOE C HCToib3oBaHHMeM Kaptel mimm ee PexkBu3uros,
moJyIexarniee oTpaxkeHuto o Cuery, nmubo nmeiictBue, mpooauMoe 1o TpedoBanmto Kimenra/[lepkaTens kapTel win 0e3
TaKOBOTO, BICKYIIEE 3a4HCICHHE cpeCcTB Ha CUeT Witk ciucanue cpeacTs co Cuera.

Opranmzanusi TOprosiaum (ycJIyr) — IOpWAMYECKOE JHMIO WIM (U3KMUecKoe JHMIO - WHAWBUIYaIbHBINA
npeANprHUMATENb, TpUHUMatolee KapTel B KauecTBe cpecTBa IuIaTexa 1 cocTasiisitollee JJokyMeHThl, oopMiseMble IpU
COBEpILIEHUH OIepaluil ¢ ucnoyib3oBaHueM KapTel, B KadecTBe MOATBEP)KACHMS OIUIATHI 3a IPEAOCTaBISIEMbIE TOBAPHI
(ycmyrn).

OCHOBHOIT T0JT - CyMMa 33JI0JDKEHHOCTH IO Kpeauty B ¢opme oBepapadr, Bkitodass CyMMy CBEpXIMMUTHOM
3aJ0JKEHHOCTH, 6€3 ydeTa MPOIEHTOB, HAYUCICHHBIX 32 ITO0JIb30BAaHUE KPEIAUTOM.

OTt4eTHbIi Nepuo[ - TEPHO BPEMEHN MEX Iy aTaMu (hopMupoBaHus Beimucku. OTUETHBIN EpHoJ] HAYMHACTCS CO
IHA, cnenyromiero 3a JlaTtolt ¢opmupoBaHus BrIucky, M 3aKaHYMBAETCSA NaTOW (OPMHPOBaHUS ciexyromeil Brimmcku
(BKITIOYUTEITHHO).

Mnare:xxknas cucrema (IIC) — coBOKymHOCTH opraHm3anuii (0aHKOB, (HMHAHCOBBIX OpTaHU3AINN),
B3aUMO/ICHCTBYIOIINX 10 IIPaBHJIAM IUIATEKHOM CHCTEMBI B IEJISX BBITYCKA M OOCITyKUBaHUS OaHKOBCKHUX IUTATEXHBIX KapT,
OCYIIECTBIICHHS IIEPEBOA IEHEXKHBIX CPEJICTB, IPOBEACHHS B3auMopacyéToB 1 00MeH nHdopMmanuei. B pamkax HacTosmmx
VYenouit miarexxHas cucrema MasterCard WorldWide.

MU H-kox (mepcoHaNbHBI HIeHTH(PUKANUOHHBINH HOMepP) — YHUKAJIBHBIH 1711 Kaxk ol KapTel nndpoBoit napoisb,
KOTOpBII mpenocTaBisieTcs Jepxkarento KapTel 1 ero uaeHTU(UKAIME U SBJISIFOIIUIACS aHAJIOTOM COOCTBEHHOPYYHOU
nojnucy JlepkaTens Npyu NPOBEACHUH ONEpaIy C UCIOIb30BaHuEM KapTsl B 2JIeKTpOHHOM BUJE.

Inarexnslii mepuon (st oBepapagTa) — neproj, B TEUEHHE KOTOPOro 3aeMINMK 00s3aH YIUIATUTh CYyMMY
IUIaTeXa, MOIEKAIYIO YIIaTe U PACCUNTAHHYIO HAa ATy OKOHYAHUS COOTBETCTBYIOILETO PACUETHOTO MEpHoAa. TedeHue
IUIaTEKHOTO MEPHOJIA HAYNHAETCS C 1aThl OKOHYAHHUS COOTBETCTBYIOIIEr0 PaCYETHOrO NEPHOJIA U 3aKaHYUBaeTcs 25 dncna
KaJeHJapHOr0 MECALA, CIEIYIOIETO 3a PACYETHBIM NEPUOJOM.

Inarexnsiii JumMuT KapThl — MakcUManbHas CyMMa JIEHEKHBIX CPEICTB B BamoTe CueTa, JocTymnHas Jepxarento
JU1s coBeplleHus onepauuii ¢ Kaproil.

IHonnasgs croMMOCTH KpeAWTA - BBIPAXKECHHBIE B IPOLEHTAX TOMOBBIX 3aTparhl KiMeHTa MO NOIy4EeHUI0 U
00CITy’)KHUBaHUIO KPEUTa, PACCUUTHIBACMBIC B COOTBETCTBHH C TPEOOBAaHUAMU 3aKOHOAATENILCTBA Poccuiickoit Denepariu.

IMopyuenne — pacnopsukenue Kinuenra/Jlepsxatens Kaptel banky o coBepuieHHH OTHON MITH HECKOJILKHUX OICpaIlHii
no Cuery, BKJIIOYAs pacropspkeHHe 00 OCYIIECTBICHUM IEPEeBOJa JEHEXKHBIX CPENCTB, MONTBEpPKACHHOE J[OKyMEHTOM,
odopMIIIEeMBIM NIPU COBEPLICHUH OIIEpalMi ¢ UCIOIb30BaHueM KapThl.

IIpocpouennas 3anoJkeHHocTh o Kapre - cymma OO1meit 3a0/KeHHOCTH, HeolutadeHHass KIIMeHTOM B CpOK,
yKa3aHHbIM B Beinucke no Kapre.

IMpoueccunrossiii nentp (IT) — AxmuonepHoe obmecTtBo «Kommanus OOBETMHEHHBIX KPEIUTHBIX KapTOYEK»
(coxpamennoe HammeHoBaHHEe — AO «KOKK»), OT'PH: 1027739018020, MUHH: 7710060991, anpec: 117449, r. Mocksa, yiI.
Hosouepemymikunckas, a. 10.

Hynxr Beigaun HaauuHeix (IIBH) — kpeautHas opranusanys, ee CTpyKTYpHbIE TOApa3AeNeHHs, OCYIIECTBIIIONINE
OTIepaly 110 TIPUEMY WX BblZade HATMYHBIX JEHEXKHBIX CPEACTB C UCIOIb30BaHNEM OaHKOBCKUX KapT.

Pa30aoxkupoBanue KapThel — oTMeHa paHee yCTaHOBJIEHHBIX baHKOM orpaHHuYeHHMH Ha NMPOBEACHUE ONeparuii Mo
Kapre, cBs13aHHBIX ¢ GriokupoBanueM KapTsl.

Pacuérnas Banwra banka — Bamiora, B KoTopoid bank nmpoBoaut pacuérel ¢ yuactHukamu [1C mo omeparusm ¢
Kapramu, smutupoBanHeiMH bankoMm. PacueTHON BamoTOH MO omeparusM, COBepIIaeMbIM ¢ HCHoib30BaHuMeM Kapr (ux
pekBU3UTOB) Ha Tepputropuu Poccuiickoit Deneparuu, sBiseTcs poccuiickuii pyons. Ilo omepamusam 3a rpaHumen —
OCHOBHas pacueTHas BayoTa - gosapsl CIIA, o onepanusaM, coepuiaeMbiM B EBPO Ha Tepputopun espo3onsr — EBPO.

Pacuyernsblii nepuoa (a5 osepapadTa) — nepuoj, 3a KOTOPhI U HA ATy OKOHYAHUS KOTOPOTO PaCCUUTHIBAETCS
CyMMa IIIaTexa, mojuiexanas ymiaare. PacueTHbIil nepuoj UCUUCIIAETCS B MECSL[AX U PAaBEH OJHOMY KaJICHJapHOMY MECSIILy.
[1epBBIit pacdyeTHBIH NEpHO HAYMHACTCS C IAaThl AKTHBALIMK 3aeMITMKOM OaHKOBCKOM KapThl M 3aKaHYMBACTCS B ITOCIICAHEE
YHCI0 TEKYLEro Mecana. Kax sl mocaenyromuil pacdeTHbIN NeEpUO] HAYNHAETCS ¢ JaThl, CIEIYIOMEH 0CIe OKOHYaHUS
HIpebIAYIIEro PacueTHOrO MepUOa.

PacxomHblii TUMHT - CyMMa JIEHEXXHBIX CPEZCTB, JOCTYIIHBIX JJIS IIpOBeAeHuUs onepauuii mo Kapre, BkiIrouaromas
coOcTBeHHBIE cpeacTBa KineHTa (Ipu 0TCYTCTBUH TEKYIIEH 3a0KeHHOCTH) B JIOCTYIHBIN TMMHUT KPEAUTHBIX CPEICTB, 32
BBIUETOM CYMM oOIeparuii, 3a0mokupoBanHbeIX Ha Cuete KapThl ¢ y4eTOM COOTBETCTBYIOIIEH ILIATHL, U CyMM IuIaT banka,
BBICTABJICHHBIX B Bhimucke k morameHuio. bioknpoBka cymmsl onepanun Ha Cuere Kaptsl (ymeHbimenue Pacxomnoro
JMMWTA) TIPOU3BOIUTCS B MOMEHT IMOATBEPKACHNUS JleprkaTeneM onepanuy yepe3 Y JalleHHbIe KaHaAJIbI 00CITy>KUBaHUS, THO0
IIPU COBEPIICHWU OIEpalMH C UCIOJb30BaHHEeM KapTsl ¢ mpoBeneHHeM ABTOpH3aIlUH, JIMOO MPH COBEpuIeHHH bankom
IepeBona nenexHsIx cpencts co Cuera KapTsl B cOOTBETCTBUU € ycIoBUsAMU JoroBopa.

PeecTp nuarteskeii — NOKyMEHT WJIM COBOKYITHOCTH JIOKYMEHTOB, COJlepXKalinX HHQOpManuio o0 omnepanusx,
COBEpIIAEMBIX C HCHONb30BaHueM KapT 3a onpenen€HHbIN epruoj BpeMeHH, IPEOCTaBIsIeMbIX B 3JIEKTPOHHON (opme 1
(vm) Ha OymarkHOM HocuTene. PeecTp minartexeii cocraBnsercs ydactaukamu [1C, ocymectistomumu c6op, 00paboTKy 1
pacchUIKy MH(pOpManuy MO ONepanysM C IUIATeKHBIMH KapTaMH YYacTHHKAaM pacyeToB - KPEIUTHBIM OpPTraHHM3aIMsIM H
SIBIIIETCA OCHOBAHMEM JUISI COCTaBJIEHUs! baHKOM pacdeTHbIX JOKyMEHTOB mo onepaunusaM ¢ Kaproit no Cuety Knuenra.
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PexBu3utel Kaprel — unpopmanus, BkiIroyaromas HoMmep KapTel, cpok ee nelcTBusi, KojJ 0Oe30macHOCTH
Cvv2/cvez

CMC-undopmupoBanue — HanpaBisiemoe barkom CMC-coobieHue gepe3 ornepaTopa COTOBOM CBS3M Ha HOMED
MobmsHOTO Tenedona Kiuenra (epxarens Kapter), u comepxaiiee B cede nHPOpMAINIO 00 omepaIiu, COBepIIaeMou ¢
ncnosp3oBanueM KapTsl.

Cron-nucer — crnocob 6moknpoBku Omeparyii, COBEpIIaeMbIX C HCHOJb30BaHHEM KapTsl, mpemrycMaTpuBarOmIni
3aIIUTY OT BCEX BUOB ONEPAINi, COBEPIIAEMBIX C UCTIOIb30BaHNEM KapThl, B TOM YHCIIe COBEPIIAEMBIX 0€3 ABTOPH3AIIH.
[MocranoBka Kaptsl B CTON-NMHCT MPOU3BOAUTCS Ha ONPEEIICHHBII CPOK M Ha ONPEIEICHHOW TEPPUTOPUH U OTUIAUYNBACTCS
Knuenrom B cootBercTBun ¢ Tapudamu?,

CyMMa cBepXJIMMHUTHO# 32/10JUKEHHOCTH - KPEJUT, penocrabisieMblii bankom Kinenty B ciydae, korna cymma
oreparuu npebiniaet Pacxoausiii mumut no Kapre.

Cuer (Cuer KapTbl) — GaHKOBCKHH cueT, OTKpbIBaeMblii baHkoM KiHeHTy B IesIX OCyILecTBICHHs PacueToB IO
omeparusaM ¢ ucnons3oBanneM Kapter. [Tononnerne CueTa, crimcanne AEHEXHBIX CPeCTB co CueTa MOXKET OCYIIECTBIISTHCS
HaAJIMYHBIM ¥ O€3HAIMYHBIM IyTeM, JHO0 IyTeM IPOBEACHHS OTACIBHBIX BHJOB OINEpalnii, yCTaHOBIECHHBIX baHkoM, ¢
ncnonp3oBaHueM KapTel (ee peKBU3NUTOB).

Tapu¢si — pazmepsl Bo3HarpaxkaeHus (komrccuii) banka 3a orneparti, mpoBOIUMBIE B paMKaX HACTOSIITUX Y CIIOBHIA,
a TaKKe WHBIC CTOMMOCTHBIE BENMYMHBI, NMpuMeHseMmble CTopoHamy npu BeneHHH CUeTa M COBEPLICHHH ONEpALUi ¢
ucnons3oBanueM Kaptel. Tapudsr MoryT ObITE odopmiteHs bankoM B BUIe OTACTBHBIX TapudoB 1o oOcyxuBanmio Kapr
WIN BXOIUTH B cocraB HMHBIX Tapu¢poB banka. Mudpopmamus o Tapudax banka myOnukyercs bankoMm B mopsjke,
MIPEIYCMOTPEHHOM II. 2.8. HACTOSALINX Y CIIOBUMA.

YcnoBuss mnpenocraBienusi JIbrorHoro mepmoga - eciu Kiwment (3aeMIIMK) HE OCYIIECTBHJI BO3BpaT
3aJI0JUKEHHOCTH T10 KPEIMTY, BO3HHKIIEH B TEUCHHE PACYETHOTO MEpPHOJa B MOJHOW CyMME 3aJ0JDKCHHOCTH IO KOHLA
JBFOTHOTO TEPUOJA, TO IOCJIE OKOHYAHHWS JIbITOTHOTO MEpUoJa Ha CyMMY 3aJI0JDKEHHOCTH HAa4YHCIAIOTCS MPOLIEHTHI 3a
M0JIb30BaHUE KPEIUTOM 3a MEPHOJ]] C MOMEHTa BO3SHUKHOBEHHMS 3aJJ0JDKEHHOCTH IO AaTy ee (haKTHYEeCKOro IMOTalleHHs.
VYcnoBus npeocTaBIeHNUS JIbIOTHOTO TIEPHO1a BO30OHOBIISIOTCS TOJIBKO TOCIIE TOTAIICHHS TTOJTHOM CyMMBI 33/10JDKEHHOCTH
Ha J]aTy OILIATHI.

Yr1para Kaprel — yTeps, Kpaka, H3bSATHE, NOTeps pabouyMx CBOMCTB (HOpYa, MEXaHWYECKOE IMOBPEXKICHHE,
pa3MaranuuBanue u T.1.) KapTel, a Tak ke nomydenne HHGOPMALIH O peKBU3UTaxX KapThl M KOOMPOBKE MAarHUTHOM ITOJIOCHI
KapTsl TpeThuM JHIIOM B IENSX HE3aKOHHOTO HCIIOJIB30BAHMS M /WM BOSHMKHOBEHME IOJ03peHuil, uto Kapra mmm ee
PexBusurtsl, a taxoke [IMH-ko1, Moram OBITH yTpadeHb!, TOXUIIEHBI MIIH HECAHKIIMOHUPOBAHHO MCIIONIH30BAHbI B PE3YNIbTaTe
HHBIX COOBITHH, a TakkKe B ciaydae usbsitus Kaptel B bankomare win OpraHu3aiuu TOProsiu (YCiayr).

DJIeKTPOHHBIN KYpHAJ — JOKYMEHT (COBOKYITHOCTb JIOKYMEHTOB) B 3JICKTPOHHOH (hopMme, cOpMUPOBAHHBIH 3a
OIpeJIeTICHHBII TIepHoJi BPEMEHH NpPU COBEPIICHHM ONEpalyii ¢ HCIOoJb30BaHHEM baHkomara W/uiu DIeKTPOHHOTO
TEpMHUHAJIa U CJ'Iy)KaH_[I/Iﬁ OCHOBAaHUEM [JId COCTABJICHUA PACYETHBIX U MHBIX JOKYMEHTOB UL OTPaXCHUSA CyMM onepaunﬁ,
coBepIaeMbIX ¢ ucroias3oBanueM Kapt no Cuery.

DJIeKTPOHHBIH TepPMHHAJ — D3JIEKTPOHHOE MPOTrPaMMHO-TEXHHYECKOE YCTPOHCTBO, NpEIHA3HAUYEHHOE IS
COBEpIICHHUs OIlepalnii, B TOM YHCIE C HCHoiab3oBaHMEeM Kaprt, m cocraBineHus [loKyMeHTOB, O(opMIsieMbIX IpH
COBEpIICHUH Ollepanyii ¢ ucroiab3oBaHneM KapTsl.

1. OBIIME MMOJOXEHMUS

1.1. Hacrosimue YcnoBusi BBITyCKa W OOCTY)XMBaHWSI OAHKOBCKHX KapT MeKayHapOJHOH IIIaTeKHOH CHCTEMBI
MasterCard AKB « TEHJIEP-BAHK» (AO) (nanee - YcaoBus) B COBOKyNHOCTH ¢ [IpaBuiiaMu KOMIUIEKCHOTO OaHKOBCKOTO
obcnyxuBanus puznueckux aui B AKb «TEHJIEP-BAHK» (AO) (nanee — IlpaBuaa) u 3asBieHHEeM-aHKETOM Ha OTKPBITHE
0aHKOBCKOTO CYeTa U MPeI0CTaBICHUE MEXKAYHAPOIHON OaHKOBCKOI KapThl yCTaHOBIIEHHOW baHkoM GopMBI, HaIeKaIuM
00pa3zom 3aroJIHeHHBIM U MoAnHucaHHbIM KinenTom (nanee - 3asiBjieHue) SBISIOTCS 3aKIIOUCHHBIM MeXy KimeHTom u
Bankom /loroBopom Ha BbIIycK U obcyxuBanne 6ankoBckoi kapTel AKB « TEHJIEP-BAHK» (AO) (manee - Jlorosop).

JloroBop SBISETCS CMEMIAHHBIM JOTOBOPOM, BKJIOUAIOIIMM B ce0sl yCIOBUS 00 OTKPBITHH M OOCITY>KUBaHHU
0GaHKOBCKOTO CUETa, YCIIOBHS O BHIITYCKE M MOPSIKE UCTIONb30BAHMS 3JIEKTPOHHOTO CPEJICTBA IIJIATEeXa.

B cnywae mpenocraienuss AKb «TEH/IEP-BAHK» (AO) motpeburenbckoro kpeaura B gopme oBepapadpTa —
KpPEIUTOBAaHNH OAHKOBCKOTO CUETA C HCIIOJIb30BAaHHEM 3JIEKTPOHHOTO CPE/ICTBA IIarexa, JloroBop Takxke OyneT BKIOYaTh
B ce0st OOmme ycnmoBus KpeauTHOro JOroBopa O NMpeAoCTaBICHHH HMOTPEOUTENBCKOro Kpeaurta B ¢opme oBepapadra
(xpenuroBaHHN OAHKOBCKOTO CUETa) C HCIOIh30BaHNEM MeXTyHapoaHbIX OaHkoBckux kapT AKB « TEHIEP-BAHK» (AO)
(manee — O01Ue yc10BHUsI IpeAoCcTABIeHUS KpeauTa B ¢popMe oBepapadTa), a Takke noanucanusle Kiimenrom 1 bankom
WnpuBuayaneHele yciaoBus KpenuTHOTO TOTOBOpa O MperoCTaBICHUH MOTPEOUTENECKOTO KpeauTa B ¢opMe oBepapadTa
(xpequrToBaHMM OAHKOBCKOT'O CUETa) C HCHOIb30BaHHEM MeXyHapoaHbsx 6aHkoBckux kapT AKB « TEHIEP-BAHK» (AO)
(manee — MuaAMBUAYATbHbIE YCJIOBHS).

1.2. Knuenr o0si3yeTcs BBINOJIHATH yCJIOBHs JloroBopa, a Takke Npy HaJIMYKH JOTONHUTENbHBIX KapT obecnednTs
BBIIIOJIHEHUE ycioBull Jloroopa [lepsxatensamu gonosnHutenbHbix Kapr.

1 Tpéx3HauHBIN KO MPOBEPKHU noMHHOCTH KapThl [I1aTéKHOM CHCTEMBI, pacIIONIoKEeHHBIH Ha 060pOTHOI cTopoHe KapTsl.
2 B oM Cclly4ae, ecli Ha MOMeHT roctaHoBku Kaptel B CTon-nucT, 3to ycraHosneHo Tapudamu banka.



1.3. AKb «TEHJAEP-BAHK» (AO) (nanee — bank) BnpaBe B OJHOCTOPOHHEM IIOpSAKE BHECTH HM3MEHEHUS B
[IpaBwna, Ycnosus, Ilamsatky Jepxarens O0aHKOBCKMX KapT MexmayHaponaHou muatexkHoi cuctembl MasterCard AKb
«TEHIAEP-BAHK» (AO) (nanee - IlamsiTka dep:karesst), O0mme yciaoBHs MpeoCcTaBIeHUS kKpeauTa B hopme oBepapadra
B YaCTH, HE BIEKYIIEH 3a COO01 BOZHIKHOBEHHE HOBBIX MM YBEIMUCHUE pa3Mepa CyIIECTBYIOIINX JCHEKHBIX 0053aTEIbCTB
Knuenra. B ciygae BHecenunst bankom nsmenenwuit, bank ve meree gem 3a 5 (I151T6) KaJeHIapHBIX JHEH yBEIOMIIIET 06 STOM
Knuenra.

1.4, BAHKOBCKAS KAPTA

Kapra siBisiercst codcTBeHHOCTBIO baHka u Bbiaetcs [lepkaTento BO BpeMEHHOE TI0JIb30BaHHE.

Bank nmeeT npaBo oTka3atb 6e3 00bsCHEHHs IPUYHH B BblJ1aue WK nnepeBbinycke Kaprtel. bank He BoimyckaeT KapTsl
JIMLaM, KOTOpbIe NMPH3HAaHBI OaHKPOTAMH, MM B OTHOLIEHHUH KOTOPHIX BEIETCS AEJI0 O OaHKPOTCTBE B COOTBETCTBUH C
denepanbHbIM 3aKOHOM OT 26.10.2002 Ne127 «O HEecocTosITeIbHOCTH (OaHKPOTCTBE).

baHk BmpaBe He OCYIIECTBIATH BBITYCK M HepeBbITyck O0aHKoBckuX Kapt KimeHTam, 4bM NaHHBIE COBIAJAIOT C
JTAaHHBIMH JINIA, BKJIIFOYEHHOTO B IIEPEYEHb OPTaHU3ANH 1 (PU3MUECKUX JINI], B OTHOIICHUH KOTOPBIX HIMEIOTCS CBEICHUS 00
X TPUYACTHOCTH K AKCTPEMHUCTCKOH IESATENbHOCTH WM TEppopu3Ma WM JAaHHBIMH JIMIA, B OTHOIIEHHH KOTOPOTO
MEKBEIOMCTBEHHBIM KOOPIMHAIIMOHHBIM OPTraHOM, OCYIIECTBISFOIINM (YHKIIMH O IPOTUBOACHCTBUIO (PMHAHCHPOBAHHIO
Teppopu3Ma, IPUHATO PEIICHNE O 3aMOPaKMBaHNH (OJIOKMPOBAHUH) IEHEXKHBIX CPEJICTB WIIM HHOTO UMYIIIECTBA.

Io 3asBnenuto [lepxkarens ocHoBHOM KapTel k Cuery KapTel MOryT OBITH BBITYIICHBI JOMOJIHHUTENbHBIE KapThl
TaKOTo XK€ BHAA, YTO M OCHOBHas KapTa.

Kapra moxer ObITh HcIONb30BaHa JlepikaTeneM JUIs OIUIATHl TOBapOB M YCIYT, MOJYYEHHS/BHECEHHS HAaIMYHBIX
JIeHeXKHBIX cpercTB Ha Cuer KapThl B KpPEIUTHBIX OpraHU3aluUsX, Yepe3 yCTPOWCTBA CaMOOOCTY)XMBAaHHUS, a TaKke
COBEpLICHUs WHBIX Ollepanuii B cCOOTBETCTBUH ¢ JloroBopoM. Bo3M0oKHOCTH OIIIaThl TOBapa/yCciayry, MOJy4eHUs] HATNYHBIX
JICHEKHBIX CPEJICTB ONPEEIeTCs HATMYUEM JIOTOTHIIa COOTBETCTBYIOIIEH MIaTeKHOW CHCTEMBI.

Kapra moxer ObITh ucnosnb3oBana KimeHTOM Jyisi COBEpLICHUs Ornepanuii ¥ noiydeHus: nHpopManuu 1o CBOUM
Cyeram, uepe3 Y JjaJeHHbIE KaHAJIbI OOCITY)KUBAHUSL.

Bank ocrasinsier 3a co00ii mpaBo B 000K MOMEHT 110 COOCTBEHHOMY YCMOTPEHHIO U3MEHATH HAaOOp olepanuii, yciyr
n (GYHKIHH, BBIIONHAEMBIX C Hcnonb3oBanneM Kapter. [IpoBenenue onepanuii ¢ ncrnonszosanueM Kaprsl gepes YcrpoiicTa
camoobcyxuBaHus banka, mpeaycMoTpeHHbIX JIoroBopoM, MOXKET OBITH OTpaHMYEHO B OaHKOMAaTax APYTHX KPEOUTHBIX
opraHuzanui.

PacuerHble (pacyeTHO-KAacCOBBIE) IOKYMEHTHI, O(QOpMIISIEMBbIE IIPH COBEPLICHHH OINEPalMid C HCIIOIb30BaHUEM
KapTsl, MOTYT OBITH MOANMCAHBI INYHONW MOANMHUCHIO JleprkaTens, 100 COCTaBICHBI C HCIIOJIb30BAHIEM PEKBU3UTOB KapThl
(momepa Kaptel), a Taxxke Amnamora coOctBeHHOpyuHoi momamucu Jlepxatensa: IIMH-koma, IlocrostHHOTO
napoJst/OngHopasoBoro napoisi. Mcnonp3oBanne Kapter 1 npaBuibHoro ITMH-kona, [ToctosHHoro naposis/OnHopa3oBoro
napods, pekBu3utoB Kaptel (Homepa KapTel) npu npoBeeHNN ONepanuy SBJsIeTCs] HaAJIeKalluM OATBEPIKIACHUEM TOTO,
YTO pacropsbKeHHe Ha mpoBeneHue onepanuu no Cuery Kaptsl cocrasneno Knuenrom.

Jepxatenb 00s3yeTcsi COXpaHATh BCe JOKYMEHTHI 10 omepanusim ¢ Kaproil B TedeHne 6-Tu (II€CTH) MECSIIEB C AaThl
COBEpILICHHUS OMNEpalud W IPEAOCTaBIATh MX B baHK IO mepBoMy TpeOOBaHHMIO B yKa3aHHblE bBaHKOM CpOKH i
MIOATBEPKICHHS IPAaBOMEPHOCTH coBepiieHus onepannu no Kapre (Kapram) unm 11 yperyaupoBaHUst CIIOPHBIX CHUTYaIHH.

Hepsxarens 00s3yercs:

e He coobmats [TMH-kox, Korrpomsryto uadopmarmio, Kogoroe crnoro, [ToctossHHEB/O1HOPA30BEIA MApOIH, HE
nepenaBath KapTy (ee peKBU3UTHI) AJIsI COBEPILCHHUS ONepalyii TPEThUM JIMLAM, IpeIIPUHAMATh HEOOX0IMMbIE MEPHI IS
MIPEAOTBPALIECHHS yTPATHI, MOBPEXICHNUS, XuIeHus KapTsr;

® HECTH  OTBETCTBEHHOCTb  II0  OIEpamusM,  COBEpIICHHBIM ¢  ucnosmb3oBanueM  [IMH-xopxa,
[ocrostaHOT0/OMHOPA30BOTO MAPOIIEH, PeKBU3UTOB KapTsr;

e He COBEpUIATh OMNEPAIH C UCTIONb30BaHNEM peKBU3UTOB KapThl mocie ee ciauu B baHk mnum mocne ucredeHus
CpoKa ee JeHCTBU, a Takke KapTsl, 3asBIeHHON KaK yTpayeHHas;

e He mo3gHee pabodero MHA, CIEAYIOIIETO 3a JHEM BO30Y)XIEHHS HPOM3BOJCTBA IO JAeTy O OaHKPOTCTBE B
cooTBeTcTBUH ¢ DenepanabHbIM 3aK0HOM 0T 26.10.2002 1. Ne 127-®3 «O HecocToATeNbHOCTH (0aHKPOTCTBE)» MUCHMEHHO
yBeIOMUTH 00 3ToM baHk o mecty Benenus Cuera KapTol.

e cciu unpopmanus o [IMH-koxme, pexBusurax Kaptei, IToctosiHHOM maposie/OmHOpa3oBOM TMapojie crajia
JIOCTYTTHOW TPETHUM JIMIIAM, a TaK)Ke B CIIydyae BO3HHKHOBEHHUS PHCKa HECAaHKIMOHHPOBAHHOTO HCIOJb30BaHUS KapTsl,
pexBuszutoB Kaptel, [IMH-kona, [TocTosiHHOrO napossi, OjHOpa30BkIX Mapoieil, HoMmepa MoOHIbHOTO TenedoHa Jlepxareds,
JlepxaTenb J0OJDKEH HEMEMJICHHO cooOumTh 00 3ToM B baHk mo Tenedonam, ykasanHeiM B [lamsitke [Jlepxarens. [lis
JanbHeimero uenoib3oBanus Kaprsl [lepskarento ocHOBHOM KapTbl He00X01MMO MOaTh 3asBIEHHUE Ha MepeBhITYcK KapTh
B bank.

e B cimywyae yrparbl KapTel, HEMEIUIEHHO BBINOJHHUTH OJHO W3 CIEAYIOIIMX ACHCTBUH, HEOOXOIMMBIX JUIA
bnoxupoBku Kaptsr:

— coobumth 00 yrpare Kaprtel B bank mo Ttenedonam, ykazanueiM B IlamsiTke [lepkartens, u cienoBaTh
MOJYYEHHBIM HMHCTPYKIMSAM. YBenomiieHne Jlepxkarens cuUMTaeTcs IMOJYyYeHHBIM B MOMEHT 3aBepIICHHs TeJe(OHHOTO
pasroBopa c omeparopom KonrtakT-meHTpa banka, B Xome koToporo /[lepxareip MpeIOCTaBHI BCIO HEOOXOANMYIO
nHpOpManuio A BeIMOTHEeHUS briokuposku KapTsr;

— mnonark B bank nuceMennoe 3asBienue o0 yrtpare Kaptel mo ¢opme I[punoxennss Ne6 k Hactosimmm
VcinoBusm;



— npu Hanmyuu gocryna B cuctemy 15O « TEHJIEP-BAHK Onnaiiny BBIOTHUTE NEHCTBHS, HEOOXOAUMBIC IS
BroxupoBku Kaptel B coorBeTcTBHM ¢ PykoBoacTBoM 1o rcnonb3oBanmio cuctemsl JIbO « TEHJIEP-BAHK Onnaiiny.
KnreHnT HeceT OTBETCTBEHHOCTh 3a Bce omepanuu ¢ Kaproii (pekBm3uTamu KapTel), coBepiieHHBIE IO MOMEHTa
nosryaeHust bankom yBemomiienns 06 yrparte Kaptor.
BaHk HeceT OTBETCTBEHHOCTH MO omepanusM ¢ Kaptoit (pexBusutamu KapThl), COBEpIICHHBIM ITOCTIE TTOYYEHHUS OT
Hepxarens ysenomienus o6 yrpate KapTer.

e B Cllydyae COBEpLICHHS OIepaluu ¢ ucrojib3oBanueMm Kaptel (pekBuszutoB Kapter) 6e3 cormacus [lepikarens,
IIPOU3BECTH CIIEAYIONINE ACUCTBUS:

— He3aMeJUIMTENBHO Tocie ucnoib3oBanusi Kaptel (pekBuzutoB Kapter) 6e3 cormacust Jlepkarens, HO He
MO3JHee [Hs, CJIEIYIOIIEro 3a JHEeM IOJy4eHHs OT baHka yBeIOMIIEHHS O COBEPILEHHOW OIepalud COOOIIUTH O
HEeCaHKIIMOHUPOBaHHOI oneparyu B bank 1o tenedonaM, ykazanusM B [Tamstke [eprkarers.

ITocne yBemomnenust banka o coBepiIeHNN HECAaHKIIMOHHPOBAHHOM Omepaluy Mo TeiaedoHy, MoAaTh MUCHbMEHHOE
3asBJIEHHE O IpeTeH3nu. KnmeHT umeet npaBo noxath B bank nucsMeHHOE 0OpalieHne o CiopHoi onepanuy (IPEeTeH3HIO0)
B TeueHne 30 KaleHIapHBIX THEH ¢ gaTel Bemucku mubo B TedeHne 60 KaJeHIapHBIX THEH ¢ AaThl COBEPIICHHUS ONEpAIlHH.
Henonyuenne bankom ot KnuenTa npeTeH3un B yka3aHHbIN CpOK 03HayaeT cornacue Kimenra ¢ onepauusmu.

Bank nmeer npaBo ocymecTBUTh biokupoBky KapTs! nocie nomy4enus ot Jepxarerns nHpOpMAUN O COBEPIICHHH
omepanuu ¢ ucnonb3oBanueM Kaptel (pexsmsutoB Kapter) 6e3 cormacust [epixarerns.

BaHKk HeceT OTBETCTBEHHOCTS 110 orepauuu ¢ Kaproii (pexBuszuramu KapTbr), B TOM 4KciIe COBEPILIEHHON 0 MOMEHTa
HanpasieHus JlepkareneM yBenomieHus, ecin Jlepxkarens yBenomus bank o Tom, 4To omepanms mpoBesieHa 0e3 ero
coryiacusi, 3a UCKJIIOYEHHEM cirydaeB, Korja Jlepxarens Hapymmi YcnoBus u/min tpedoBanus [lamarku lepxatens, 4to
TIOBJIEKJIO COBEpILCHKE onepanuu 0e3 cornacusi Jepxares.

BaHk MMeeT mpaBO NMPHOCTAHOBHUTH NPOBEACHUE ONEpaluii ¢ UcHoib30BaHMEM KapThl nnm ee peKBU3UTOB IS
MPOBEPKH UX MPABOMEPHOCTH.

e 1npu oOHapyxeHnn KapTel, paHee 3asBICHHOH Kak yTpadeHHas, JlepkaTeslb HE3aMEUINTEIBHO HOJKEH
nHpOopMHpOoBaTH 00 3TOM baHk u BepayTh KapTy B bank.

Kapta gelicTByeT 10 mocIeIHETo THS MeCsIa, YKa3aHHOIO Ha JIUIEBOM cTopoHe KapThl, BKIIIOYHTENBHO.

3ampemaercss ucrnosnb3oBaHue KapTel (ee pPEKBU3HTOB) C HCTEKIIMM CpPOKOM JeHcTBuA. baHK He HeceT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE Nony4eHue JlepxkareneM KapTel, BEITYIEHHON HA HOBBIHA CPOK JEHCTBHSI.

s mepebimycka KapTel 10 ucTedeHus ee cpoka nedcTBus [lepkartens ocHOBHOI KapTel nomkeH monaTh
MIUCbMEHHOE 3asiBieHue B baHk.

Hepxarens ocHoBHOM KapTh! nomkeH BepHyTh KapTy B BaHk (OCHOBHYIO U JOMOTHUTENbHBIE (IIPU HAJIMYUN)):

e IpH Hojaye 3adBJICHUA Ha IepeBbITyck KapTel (OCHOBHOW WM JONOJIHUTENBHOM) MO HCTEUYEHHUS ee Cpoka
JieficTBUS (32 UCKIIFOUEHHEM Citydast yTpaTsl KapTer);

e 110 TpeOoBanuio baHka He Mo37HEe MATH PaboYMX JHEH C JaThl MOJy4YeHHs yBegomieHus ot banka o Bo3Bpare
Kaprsr.

Bbank nmeeT npaso nepeBbiTyckath KapTy (B T.4. JONOTHUTEIbHYIO) IO HCTEUEHUHN CPOKa €€ JICHCTBHUS B CITydae, eClli
KimeHnt muceMeHHO He yBeqoMmi baHk 3a 60 KaneHZapHBIX JHEH IO MCTeUeHHs cpoka AeiicTBus KapTer 06 oTkaze OT
nosb3oBaHus Kaproii (B TOM 4mcie HOMOJHUTENBHOM), K ycinoBuy, uto Ha Cuere KapThl IMEIOTCS ICHEXKHBIE CPEJICTBA B
pasMepe J0CTaTOuHOM JuIsl yIuiaTel banky komuccun 3a obcinyxuBanne Cuera rnpu Boimycke Kapter/Kapr.

Kapra He mepeBslllyckaeTcssi MNpH OTCYTCTBHH ONepalMii ¢ UCHoib30BaHMeM KapTel B TeyeHHE TIoja,
IIPEIIECTBYIOIEro epeBhITycKy KapThl.

ITpu oTka3e ot nanpHeinero ucnoas3oBanua Kaptel KineHT 00s3aH mogaTh MUCEMEHHOE 3asiBIeHUE B baHK, BEpHYThH
Kapty u nononautensHele KapTel (mpy HaIM4Mu) W moracuTh Bcio cymmy OOmied 3amomkeHHocTH mo Kapre Ha maty
MOTaIIeHHS.

Jlist ocymiecTBIeHHUS KOHTPOJIS 3a pacxooBaHueM cpeacTs 1o Kapte (B T.4. qonoaautensHeiM Kapram) [lepxarens
ocHoBHOM KapTs! MoxeT nonate B bank B cootBeTcTBuM ¢ [TamaATkoil [lepakatens 3asBICHUE HA YCTAHOBJICHUE CIIEAYIOIINX
JIUMHTOB U OTPaHUYEHUIL:

® JIMMUT Ha NOJIyYeHNE HAIMYHBIX A€HEKHBIX cpenacTs 1o Kapre (Kapram) B Teuenne mecsina;

® JIMMHUT Ha COBEpIICHHE OE3HAIMYHBIX Ollepanuii B Toprosoii/cepBucHoil cetn mo Kapre (Kapram) B Tedenue
Mecs1a;

e OOIIMIf TUMHUT Ha COBEPIICHHUE PacXOAHBIX oneparwii mo Kapre (Kapram).

BaHk MMeeT mpaBo YCTaHABIMBATH JMMHTHI Ha IpoBeaeHHe omeparwii mo Kapre ¢ yBemomienueMm [lepxxarens
ocHOBHO# KapTsI.

Bank nmeer npaso npu HapymeHnu Kirentom Hactosmero JloroBopa, Wi pu BOSHUKHOBEHUH CUTYaIlllH, KOTOPas
MOJKET TOBJIeYb 3a co0oi yriep6 st banka wn Kinenra, 1160 HapyIieHne N1eHCTBYIONIETO 3aKOHOAaTeIhcTBa Poccuiickoii
denepanuu:

e ocymecTBUTh brokuposky KapTsl, a Takxke NpUHUMATh MEPHI IS €€ U3BATHS;

® [IPUOCTAHOBUTH WJIM NPEKPATHUTH NPOBEJCHNE PACXOAHBIX omepanuii mo Kapre (¢ coxpaHeHMEM BO3MOXKHOCTH
npoBeJieHus orneparuii nonosnHenus: Cuera Kaptsr).

bank ummeer mpaBo ocymecTBUTH OI0KMpoBKY Kapthl, ecnm y baHka BO3HMKAIOT MOJO3peHHs, YTO ONepanus
coBepIIaeTCs B IIEJSIX JIEralu3aliy (OTMBIBAHUS) JOXOAOB, IOJYYEHHBIX IIPECTYNHBIM ITyTE€M, WM (UHAHCUPOBAHUS
TeppopHU3Ma.

[Ipu npoBeneHn ABTOpHU3aLIMK B MOMEHT COBEpIIeHUs onepanny bauk ymensiaer Pacxonusnit muvut o Kapre Ha
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CyMMy oliepanuu (B T.4. Ha CyMMY B3UMaeMoOi miatel). [Ipy He MOCTYIUICHWH IUIATEXKHBIX JIOKYMEHTOB II0 ONEpaluy B
teuenune 30 (Tpuanatn) nHel ¢ mathl ABTOpHu3anuu baHk BoccTaHaBiuBaeT PacXxoMHBIN JIMMHAT HA CyMMY OTiepaiuu (B T.d.
Ha CyMMY B3UMaeMOil IIJIaTHI).

Pacxonusriii tumut o Kapre ripu nposeieHnn oneparuii 3a4MCICHNs I€HEKHBIX CPEJCTB Yepe3 Y NalieHHbIE KaHaJIbI
00CITy>)KMBaHUS YBEIMIMBACTCS HE MO3IHEE KATICHAAPHOTO THS, CICIYIOIIETO 3a THEM COBEPIICHHUS OIepaIlii. 3aunCcIIeHUe
cyMMBI maHHOU omeparu Ha Cuer Kaptel, a Tarxke morameHne cymMmmsl oBepapadra mo Cuery KapTel (npu Hammdmm)
OCYIIECTBIIICTCS HE TIO3HEeE pad0vero AHs, CISIYIOMETO 3a JHEM COBEPIICHUS OTICPaIIHH.

B cnyuasix, ycTaHOBIEHHBIX 3aKoHOJaTenbcTBOM Poccuiickoit denepanun, bank BmpaBe moTpeGoBaTh TOCPOUHOM
OIIaThl OCTaBIIeHcs cyMMbl OCHOBHOTO JOJTra BMECTE C MPUYUTAIOIIMMUCS MPOLEHTAMH 3a IO0Jb30BaHHE KPEIUTOM U
BO3BpaTa OCHOBHOM U Bcex AomonHUTeNnbHbIX Kapt, BeimyneHHbIx k Cuery, HanpaBuB KilneHTy nuceMeHHOE yBeIOMIICHHE
MOCPEACTBOM ITIOYTOBOW CBSI3M IO ajipecy perucrpanuu/anpecy (akTH4ecKoro NpOXKHMBaHHS, ykazaHHoMy KimentoMm B
3asBICHUN.

Bank nmeer mpaBo TpeboBath y JlepkaTens mpexbsABICHUS TOKYMEHTa, YIOCTOBEPSIOMIECTO JIUIHOCTD, B CIIyJasXx,
YCTaHOBIICHHBIX BHYTPHOAHKOBCKUMH TIIPaBHJIAMH, a TaKXKe IIPH BO3HUKHOBEHHH COMHEHHH B IPaBOMEPHOCTH
ncnosp3oBanus KapTsl.

1.5. CHET KAPTBI

Jns oTpakeHHs Omepallyii, COBEpHIIAEMBIX C HCIIONB30BaHHEM KapThl/pekBU3UTOB KapTel B COOTBETCTBHH C
HoroBopom, bauk otkpeiBaet Kimenty Cuer Kapter B pyomsax Poccuiickoit @enepannu uimn B moyutapax CILIA, mmu B eBpo.

[Mpu nocrynnennu neHexHbIX cpenctB Ha Cuer KapThl B Oe3HAIMYHOM MOpsAKe JIMOO ITyTeM BHECEHHS] HATUYHBIX
JICHe)KHBIX CPEACTB CyMM B BamoTe, OTIMYHOM oT BamoTel Cuera Kaptel, baHk npou3BOAUT KOHBEPCHIO
MOCTYNHBLICH/BHECEHHON CYMMBI 1O Kypcy baHka, gelicTByromeMy Ha MOMEHT ee 3aunciiennst Ha Cuet KapTsl.

IIpu cosepmenuu onepanuii no Kapre B Bamore, oTu4aHo oT BamoTsl Cuera KapTsr:

e KoHBepcus cymmbl omepanuu no Kapre B Bamoty Cuera Kaptel ocymiecTBisercs no Kypey baska,
JIEHCTBYIOIIEMY Ha MOMEHT 00pabOTKM oriepalid BaHKOM, W B COOTBETCTBUHU C YCIOBHUAMH OOpaOOTKH (DHHAHCOBBIX
omepanuii, mperycMOTpeHHBIX Tapudamu baHka, 3a HCKIIOUEHHEM OIepanuii IpHUeMa/BBIAaYl HATHYIHBIX JICHEKHBIX
cpenctB B baHke, a Takke IO OIepaIiisM MepeBoia ISHEKHBIX CPEACTB B Y JalICHHBIX KaHallaX oOcyuBaHus baHka Ha
BankoBCckue cueta (hU3MYECKUX JINL, OTKPHITEIC B baHke, neficTByromuit Ha MOMEHT 00paboTKH orepanuu bankoM, Moxer
HE COBIAATh C KypCOM, JICHCTBOBABIINM IIPH €€ COBEPIICHUN. BO3HUKIIIAsI BCIEACTBHE 3TOTO KypCOBas pa3HHIA HE MOXKET
OBITh TIPEMETOM TIPETEH3UH cO CTOPOHEI KitneHra;

e KOHBEpCHS IO OIEepalMsiM NpHeMa/BblJaull HAJTUMYHBIX JICHEKHBIX cpelcTB B baHke, a Takke 1O OmIepalysM
nepeBojia JCHEXKHBIX CPEICTB B YJaJeHHbIX KaHanmax oOciyxuBaHus banka Ha BaHkoBckue cuera (pu3MYECKUX JIMILL,
OTKpHITHIE B baHke, mpou3BoauTcs 1o Kypcy banka, neificTByroleMy Ha MOMEHT IpoBeieHus onepanuu no Kapre.
bank B3umaet ¢ Kimnenra komuccuto 3a oociyxusanue Cuera npu Boiitycke Kapte/Kapr B coorBercTBuum ¢ Tapudamu banka
B MOMEHT OoTKphITus Cuera KapTsl.

KiueHT 00s13aH KOHTPOJIMPOBATh J0CTATOYHOCTH cpencTB Ha Cuere KapThl, HEOOXOIUMBIX [UIsi criucaHust baHkom
KoMHccHit 3a mpoBeaeHue oneparmii mo Cuery KapTtel, mpenycmorpenssix Tapudamu.

[pu nocryrurennn Ha Cuet KapThl cyMMBI JEHEKHBIX CPEACTB, MPH OTCYTCTBUH TEKYIIEH 3aJ0DKEHHOCTH (B TOM
4pcie IO TPOIEHTAM W IUIaTaM, PacCUUTaHHBIM B cooTBeTcTBHM Tapudpamu banka), Pacxommerit mumur mo Kapre
YBEJIMYHBACTCS Ha CyMMY cOOCTBeHHBIX cpencTB Kimenra. Ha octaTok nenexHbIx cpencts Ha Cuere KapTel mpomeHTH He
HAYHCIIAIOTCS €CIM WHOE He npexycMorpero Tapudamu banka.

Hepxarens Kapter 00s13aH coBepmath onepanuu mo Kapre B npenenax PacxomHoro tuMuTa.

Bank nmeer npaso He 3aunciaTh Ha Cuet KapTel, mocTynuBIIME IeHEKHBIE CPEICTBA M BO3BPATHTh MX OTIPABUTEIIO
IUTaTeXXa B CIydasx, KorJa 3adncieHne Ha C4eT HeBO3MOYKHO M3-3a HEJOCTaTOYHOCTH, HETOYHOCTH MJIH IIPOTHBOPEUNBOCTH
PEKBU3UTOB PAaCYETHOTO JIOKYMEHTa, JMOO HECOOTBETCTBUS OIEpAlMH JCHCTBYIOIIEMY 3aKOHOJATENbCTBY Poccuiickoii
Denepanuy UM GaHKOBCKUM IpaBUIIaM.

B ciyuae ecim cymma 3anommkenHoctn no Cuery Kaptel npesbimaer Jlumur osepiapadra, baHk umeer mpaso
YMEHBIIIATh Ha CyMMY IpeBbleHus Pacxoqusrit tumut no apyruM Kapram Kinenra B banke, Cueta KOTOPBIX OTKPHITHI B
TOM e BaJIoTe, 0 rmorameHus KiimeHToM TaHHOH 3a10KeHHOCTH.

B ciydae mpeBsimenuns Jlumura opepapadra, mud0 B cioydae BO3HHKHOBEHUS 3aI0JDKEHHOCTH 1Mo CueTaM Ipyrux
Kaptr Kimenrta, mo xotopeiM oBepapadT He mpemycMoTpeH, baHK mMeeT MpaBO YMEHBIIATh Ha CYMMY IIPCBBIIICHUS
Pacxonssiit mumut o Kapte (mpu coBmaneHnn BamroTel CueToB) 110 moramenus KImeHToM 3aJ0KeHHOCTH.

BaHk mMeeT paBoO BHOCHTH HCIIPABICHHUS B OMMOOUYHBIE 3amucy 1o omneparusaM mo Cueram Kapt (B Brmucky no
Kapre), B Tom umcne, Tpebyromue criucanus cpeacts co Cuero Kapt, 6€3 J0moNHUTENBHOTO cornlacoBanus ¢ KiimeHTowm;
BHOCHUTH W3MEHEHHs B 3amucu 1o omepanusam nmo Cueram Kaprt (B Bemmmcky mo Kapram) B cimydae c6ost B pabote 6a3bl
JTAaHHBIX, a TaK)Ke MPOM3BOIUTH BCE HEOOXOANMBIE AEUCTBUS [T BOCCTAHOBJICHHUS COBEPIIEHHBIX KireHTOM omepartuii.

Bank BrpaBe 10 HACTYIUIEHUS! O€30T3BIBHOCTH IIEPEBO/Ia OTMEHUTD pacnopspkeHre KimeHTa Ha mepeBoj IeHEeKHBIX
cpenctB co Cuera KapTel m BoccTaHOBUTH PacXomHBIM JTMMHT Ha OCHOBAaHWM YCTHOTO W/WJIHM MHUCHMEHHOTO 3asBICHHUS
KnuenTta, opopmiieHHOTO B COOTBETCTBMH ¢ TpeOoBanmsmu banka. KimeHT oco3Haer, uTo baHK ¢ 1enbl0 OTMEHBI
pacIopsDKeHUsT BIIpaBe IPOBECTH HEOOXOAMMBIE pacciiefioBaHus 1o (akTy HemoiydeHus KimeHToM ToBapa/yciyrd Ha
MOMEHT Noja4H 3asiBieHus B bank. B cirydqae ecnu KimmeHT nosryaur ToBap/yciyry mnocie oTMeHbl baHkoM pacnopspkeHust
1 BOCccTaHOBIICHNs PacxoiHoro muMunTa, oH 00s13aH cpa3y ke HHGOpMHUpOBaTh 00 3TOM baHK B TMCEMEHHOM BHJIE.

B cnydae ecnu JIumur oBepapadra no Kapre He ycraHoBiieH, HO cymMMa onepanuy 1o Kapre nmpeBbIaeT ocTaTok
coOCTBeHHBIX cpezicTB KimeHTa B CHITy TEXHOJIOTMYECKHX OCOOCHHOCTEH mpoBeneHHs omnepaiuu no Kapre, KypcoBbIX
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Pa3HHUIl U IPYTHX, HE 3aBUCSIINX 0T banka oOcrositenscTB, bank npenocrasnser Kinenty kpeaut B pazmepe, HEOOXOAMMOM
Ul OTpaskeHMs1 pacxomHoi omepanuu mo Cuery KapTel B momHoM oObveme. Ilopsimok mpemocTaBieHHs KPEAWTa U €ro
MoraleHust OnpeaesieH B pasaeine 1.6 Ycmosuii.

BbaHk BripaBe MOTHOCTHIO MITH YaCTUYHO IPHOCTAHOBUTS omeparuy 1o Cuaery KapTsl, a Takxke 0TKa3aTh B COBEPIICHUT
omepanyid, 3a WCKIIOYEHHEM OMNEpaldii MO 3aYMCICHUIO JICHEXKHBIX CPEICTB, B CIIydasx, YCTaHOBIJICHHBIX
3aKkoHoAaTensCcTBOM Poccuiickoit ®enepanuu, B TOM uucie, ecid y baHka BO3HUKAIOT MOAO3PEHUs, YTO OINEpaLus
coBepIIaeTCA B IESIX JICTalM3aly (OTMBIBAHMSA) JOXOIOB, IOJYYCHHBIX MPECTYIHBIM IIyT€M, WIH (pUHAHCHPOBAHUSA
TeppopHu3Ma.

1.6. YCJIOBUS KPEAUTOBAHUSA

IIpenocraBnenne KiueHTYy KpeIUTHBIX CPEACTB B paMKax HacTosmero Jloropopa ocCyLIECTBISETCS COIJIaCHO
[Mpunosxxennto 8 u [punoxenuro 9 Kk HACTOSAIINM Y CIIOBUSIM.

1.7. OCOBEHHOCTH IPEJOCTABJIEHUS U UCITOJIb30BAHUS MYJbTUBAJIOTHOMN KAPTBI

1.7.1. Ina obcnyxusanus MyJbTHBAIIOTHOM KapTh® Bank oTkpbiBaeT KapTouHsle cueta® B poccuifckux pyomsax
(RUR), mommapax CIIA (USD) u Espo (EUR).

1.7.2. 3auncnenne Ha KapTounsie cuera MyJbTHBAIIOTHON KapThl MPOM3BOAUTCS B BAIOTE COOTBETCTBYIOIIETO
Kaptounoro cuera (poccuiickue pyoim, nomtapst CIIA, eBpo).

1.7.3. Tlopsanmok cmucaHus [AEHEXHBIX cpeacTB ¢ KapTodHoro cuera mo omepanusiM C HCIHONB30BAHHUEM
MynbeTuBaIOTHON KapThl onpenenserca bankoM. B cioydyae HegocTtaTouHOCTH cpeacTB Ha KapTouHOM cdeTe, OTKPBITOM B
BaJIOTe coBeplueHHOM Omnepauuu, baHk 3a cueT cpencTB, YMCHAMMXCS Ha Apyrux KapTOuHBIX cueTax, OCYIIECTBIISIET
NPOJIaKy JIMO0 TOKYIIKY COOTBETCTBYIOLIEH MHOCTPAHHOM MIIM POCCHIICKO BamoThl O Kypcy baHka u nepeuncisier ee o
Ha3HAUEHUIO ¢ 3a4ncieHreM Ha KapTouHslil cueT, OTKpHITHIM B BamoTe Onepanuu. B ciydae ecnu aeHeXHbIe CpeCTBa,
noctynusixe Ha moboi n3 Kaprounsix cuetoB KinenTa B cuet noramenust CyMMBI epepacxo/ia, OTIMYAIOTCS OT BaJIIOTH
CymMmBbl mepepacxona, bank ocymectBiser mnorameHue CyMmMMbl Iepepacxoja IyTeM CHHCAHUS COOTBETCTBYIOIIETO
9KBHBaleHTa ¢ Takoro KaprouHoro cuera mo kypcy baHka Ha fgaTy cCHUCaHHSA C Y4eTOM TpeOOBaHHH BaJIFOTHOIO
3akoHoAarenscTBa Poccuiickoit denepanuu.

1.7.4. B cny4yae mposenenus Omepanuy ¢ HCIOIb30BaHHEM MyINIbTHBANIOTHON KapThl B MHOCTPAHHOH BajroTe
(mommaper CIIIA (USD) wmu Epo (EUR)) cymma Omepanuu paccunteiBaeTcs B poccuiickux pyonsx (RUR) mo kypey
MIPOJIa’KH COOTBETCTBYIOLICH BAIIFOTHI, yCTaHOBICHHOMY baHkoM B cootBeTcTBUM ¢ Tapudamu banka Ha Jlaty coBepmieHus
Omnepanun. IIpu nposenernn Onepanuu Ha BCIO CYMMY JOCTYITHBIX CPEICTB B BAJTIOTE BO3MOKHBI PACXOKACHHS MEXKAY
cymmoii Orepalin, nepecunuTannoil B poccuiickue py6oan (RUR), n pasmepom JJOCTYIIHOro IUMHUTA® B COOTBETCTBYIOMIEH
BaJIOTE.

1.7.5. JIna MyneTuBamoTHON KapThl JloCTYNHBII TUMUT yka3biBaeTcsd B BamoTe Poccuiickoit @enepanuu (nanee -
poccuiickue pyOiM) U pacCUUTHIBAETCS KaK CyMMa OCTaTKa JCHEKHBIX cpeACTB Ha KapTOuHBIX cueTax, pacCUMTaHHAs IO
Kypcy IOKYIIKH COOTBETCTBYIOUIEH BalIOTHI, YCTAaHOBJICHHOMY baHkOM mis Oe3HalIWYHBIX OIEparidii Ha MOMEHT
coepiieHust Onepaiuu (110 OKOHYAHHUIO MPeablayiero pabouero nus banka).

2. MOPAAOK 3AKIIOYEHUS JOT'OBOPA U ITOJYYEHUS KAPT

2.1. Hacrosmue YcnoBHs yCTaHABIMBAIOT MOPSIOK OTKPBHITHS U BeneHus Cuera, OTKPBHIBAEMOTO B COOTBETCTBHH C
JloroBopoM, TIOPSIOK BBITyCKa M OOCITY)XHUBaHHS OAaHKOBCKHX KapT MEXIYHApOTHOH IUIATE)KHOW CHCTEMBI, IMHTHPYEMBIX
Bankom B cooTBeTcTBUU ¢ JlorOBOpOM, 1 SBISFOTCS 00s13aTenbHBIMU st Kimnentos u leprkateneit Kapt.

2.2. Hacrosmue YclioBus SBIAIOTCS TUHOBBHIMH TS KITHEHTOB M OmpemensioT coriacHo cT. 428 ['paxmaHCKOTro
kojekca Poccuiickoit deneparuu moyioxxenus Jloropopa npucoeIuHeH s, 3aKiodaeMoro Mmexy bankom u KinueHtoMm.

2.3. Hacrosimue VYciaoBusi SBISIOTCSA OOIIEAOCTYIHBIME, pa3MelaloTcs Ha oduiMaibHOM caiite banka
(http://www.tenderbank.ru) 8 cetn UurepreT, mo TpeGoBanuio KineHTa mpeaocTaBisiFoTest Ha OyMaXKHOM HOCHTEITE.

2.4. Bank onpenensier TpeGoBaHus 1o MHGOPMALMOHHOM 0€30MAaCHOCTH IPH UCIIOJIb30BAaHUU OaHKOBCKHX KapT, a
Takke yBeaomisier KiimeHnTta o ciaydasx MOBBIMIEHHOTO PUCKA U OTPAHMUYEHUSIX CITIOCOOOB M MECT UCTIONB30BaHusl KapTsl 710
3akitroueHus JJorosopa.

2.5. bank mo 3akmtoueHust [loroBopa W ¢ Ienbi0 03HaKOMIJICHHs KimeHTta ¢ YCIOBHSMH, B YaCTHOCTH O JFOOBIX
OTPaHUYCHUSIX CHOCOOOB M MECT HCIIOJIB30BaHU, CIIydasxX IOBBIIIEHHOTO pPHCKA WCIONB30BaHMs KapThl, pa3memaer
YcoBus myTeM OMyOIMKOBaHUS B TIOPSIIKE, IPETyCMOTPEHHOM II. 2.8. HACTOSIIHNX Y CIIOBHIA.

2.6. TpunoxeHUs K HACTOAMINM Y CIIOBHSIM SIBJISIFOTCS MX HEOTHEMIIEMOH YacThIO.

2.7. TunoBele (OpMBI TOKYMEHTOB, BKIIO4Yas J[OTOBOp, 3asBICHUS M WHBIE TOKYMEHTHI, IPEIOCTABIICMBIC
CropoHamMu Jpyr JOpyry B LENSX 3aKIIOUYCHHS/M3MEHEHUs/pacTopxenus Jloroeopa, ompenessitorcss baHkoM B

8 MyJabTHBATIOTHAsI KapTa - Kapra, opopmiennas bankom k cueram KimeHrta, OTKpBITEIM B Tpex BaiioTax: poccuiickue pyonu (RUR), nomutapsr CLLIA
(USD), Epo (EUR) INpunoxenue 3 k [IpaBunam komiiekcHoro 6ankosckoro oocmyxuanus ¢uznueckux i B AKb « TEHJIEP-BAHK» (AO).

Kaprounblii cyer - oquH u3 tpex CueroB KimeHra, oTKpbhITBIX B BaHke B LENSX OCYIIECTBIEHHS PAacyeTOB I10 ONEPAlMsSM C HCIIOJIb30BaHUEM
MynbTUBaTIOTHOM KapThl.
5 JlocTynHbIi JTHMHT - CyMMa JEHEXKHBIX CPEJCTB, JOCTyIHAs JlepiKaTemio s COBEpIICHHs OIepaluil ¢ HCIonp30BanueM KapThl, paccunTaHHas Kak
cymMMa coOCTBeHHBIX cpenctB KimeHra n Hencrons3oBanHOro Jlnmura oBepapadTa (eciy OH YCTaHOBIICH B COOTBETCTBHHM ¢ JloroBopom). JlocTynHBIi
JIMMUT yKa3bIBaeTCs B BhIMHMCKE 110 KapTouHOMy cuery, npenocrasisieMoit Jlepikarteito B COOTBETCTBUU ¢ [IpaBumamu.
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OJTHOCTOPOHHEM MOpSIJIKE, NMPH 3TOM H3MEHEHHUs, BHOCUMBblE baHKOM B THNOBbIE (DOPMBI YKa3aHHBIX JOKYMEHTOB, HE
SIBJISIFOTCSI OJTHOCTOPOHHUM nM3MeHeHneM bankowm ycnosuii Jlorosopa.

2.8. bank c nenbio o3HakoMieHHs KIIMEHTOB ¢ YcIoBHSMHU pa3MellaeT UX IyTeM OIyOJIMKOBAaHMS MH(OpMAaLn
OJIHUM HJIM HECKOJIBKUMH M3 HIDKETIEPEIHCICHHBIX CIOCOOO0B!

2.8.1. pasmemienue nHGopMaIMu Ha ouImansHOM caiite banka: http://www.tenderbank.ru - sBisieTcst OCHOBHBIM
croco0oM OImyOIMKOBaHUS HH(OPMAITHH;

2.8.2. pasmMerienue HH(POPMAIUK Ha CTEHIAX B JOMOJTHHUTENBHBIX O(HCaxX M IPYTUX CTPYKTYPHBIX MOPA3eIICHISIX
banka, ocymmectBisronux odciyxupanue KineHros;

2.8.3. omosemeHne KimeHToB uepe3 cucTeMsl yaajaeHHoro noctyna banka;

2.8.4. wmHble ciocoObl, mo3BosIAoMKe KiMeHTy momy4uTs HHOPMAIMIO ¥ yCTAaHOBUTH, YTO OHA UCXOAUT oT baHka.

MowmeHnToM o3HakomiieHHsi KimeHta ¢ oOmyOJIMKOBaHHOW WH(QoOpManueid CcuuTaeTcs MOMEHT, C KOTOPOTO
nHpopmanus nocrynsa st Kimenros Ha odunpansHoM caiite banka.

2.9. KimeHT cormamaercs ¢ MOJIY4YE€HHEM YCIyr C HCIOJIb30BaHMEM KapThl, OCO3HaeT M NMPHUHUMAET, YTO INPH
UCTIONB30BaHMK KapTel CymIeCTBYIOT PHCKH HECAaHKIMOHUpPOBaHHOTO Jlepxkartenem KapTel mocTynma HEynmoIHOMOYEHHBIX
(TpeThHX) NIl K AeHEKHBIM cpeactBaM Kimenra. bank yBemommser Knmenta, a KnmeHT oco3HaeT W NpHHHMMAET, 4TO
BBICTPOEHHBIN [IMaTe>KHBIMH CHCTEMaMH MEXaHM3M PacueToOB C HCIOIb30BaHMEM KapThl HECOBEPIICHEH M CYIIECTBYIOT
pHcKH HecaHKIMOHNpoBaHHOTO Kimenrom/[lepxarenem KapTsl 1ocTyna TpeTbuX UL K AEHEKHBIM cpeacTBaM Kimenra.

Onmue w3 Hambojee pacHpOCTPAaHEHHBIX CIIOCOO0B HECAHKIMOHMPOBAHHOTO NOCTYNA K JICHEXKHBIM CpPEACTBAM
Knuenra sBnsercs noctyn ¢ nomoinsto PexBuszutoB Kaptel npu ee Komnpomeraru. Ilpu atom Komnpomeranus Moxer
IIPOM30UTH HE TONBKO B ciydyae YTparel KapTel, HO U B cilyuae Hajulexaiiero ucroiHeHus: Jlepskatenem KapTel cBoux
00513aTeNbCTB 10 XpaHEHHI0 W Hcnonb3oBaHuio Kaptel. [Ipu mro0bix obcrositenseTBax pucku Kommpomeranmu Kapter
Kiuent nmpunumaer Ha ceOs. [Ipyrum HamOolsiee pacrpOCTpaHEHHBIM CIIOCOOOM HECAaHKIMOHHUPOBAHHOTO JIOCTYIA K
JIeHeXKHBIM cpencTBaM KiueHTa siBisieTcss JocTyn ¢ moMolnbio KapTel npu ee YTpate (B TOM 4Hclie BpeMEHHOH) 10O B
ciyyae, ecnu Kapra kakoe-nmiu0o BpeMsi Haxouiack BHe KOHTpods Jepxarens KapTor.

CymmecTBYIOT 1 HHBIE CTIOCOOBI HECAHKIIMOHUPOBAHHOTO JOCTYIIA K ICHEXHBIM cpecTBaM KimeHra, B TOM dncie, u
HE W3BECTHhIE baHKy 1O mNpHYMHE COBEPUIICHCTBOBAHMS MEXaHH3MOB MOIICHHHYECTBA B IPABOOTHOLICHUSX C
ucnonp3oBanneM Kapt, PekBuzuros KapTer. B ¢Bsi3u ¢ 3THM, BHE 3aBUCHMOCTH OT CIIOC00a HECAHKITHOHUPOBAHHOT'O IOCTYIIa
K JAeHEKHbIM cpeacTBaM KimmeHra, baHk He HeceT OTBeTCTBEHHOCTH nepes KimmeHToM 3a Takoi ToCTyI.

VY4uTeIBas BCE BBIMIECH3I0XEHHOE, IPUCOSINHNBIINCH K HACTOSIIMM Y ciloBusaM, KnneHT npuHuMaeT Ha ceds Bce
JTaHHBIC PUCKH, B TOM YHCJIC PUCK COBEPIICHHS TpeThbUMHU Junamu Onepanuii ¢ ucrons3oBanueM Kapt — B cirydae nx YTpatsl
6o ¢ ucronb3oBaHueM PekBusutoB Kapt — B ciyuae nx Kommnpomeranum.

2.10. B cBs3u co cnienudukoii pacuetoB KimeHT Takke IpUHUMAET Ha ceOsl PUCKU M3MEHEHUS! KypCOB BaJIIOTHI (B
T.4. 32 IIEpHOJ BPEMEHH C MOMEHTa coBepIileHus Omepanuu 10 MOMEHTa CHHcaHus cpeAcTB co Cyera, B T.4. B CiIydae
copepieHus Oneparuii (TpeTbUMH) JIMIIAMHU C UcTIoNb30BaHHeM KapT — B cirydae ux Ytpats! m1ubo Komnpomerauu u T.1.):

2.10.1. um3MeHeHUs Kypca BalIOThl, B KOTOpOH coBepiieHa Onepanusi, K Kypcy BaJIlOThl, Haxoseics Ha Cyere;

2.10.2. m3MeHeHHs Kypca BAJIIOTHI, B KOTOpOil coBepuieHa Onepanus, K Kypcy BaJIlOTHI, B KOTOPOH MCUHCIIAIOTCS
oOs3atenseTBa B [ImarexxHol cucreme;

2.10.3. m3MeHeHHs Kypca BaJIOTBI, B KOTOPOW MCUHMCISIOTCS oOs3aTenbcTBa B [lmaTexxHOH cucteme, K Kypey
BaJIIOTHI, Haxos1elcs Ha Cuere.

Bce nepeuncnennsle Bbilne pucku KimeHTa He OrpaHMYMBAIOTCS CyMMOH JICHEXKHBIX CPE/ICTB, HAXOISIIMXCS Ha
Cuere, nHOM cuere Kinenra B banke, a taxoke cymmoit [Imarexraoro inmuta. KimneHt 00s3yeTcs Bo3Menats pacxoasl banka
no OmepanusM, COBEpLICHHBIM TpeTbuMH JuiiamMu ¢ Kaproi u(unu) PekBuzuramu KapThl B m00OBIX ciydasiX, B T.4. C
ucnoias3zoBanueM IIMH-kxona.

2.11. B cuyuae 3akirouenus: JloroBopa bank orkpeiBaer Kimenty Cuer B Bamote Poccuiickoit denepanun nnm
HHOCTpaHHOH BamoTe. KiineHT npenocTasiseT B baHK JOKyMEHTHI, HE0OX0AUMBIE Ui OTKPHITUS CdeTa B COOTBETCTBUU C
nepevHeM, pasmeniaeMbiM bankom Ha odunmansHoM caiite banka (http://www.tenderbank.ru) 8 cetu UurepHer.

2.12. Bmimyck u Beigaua Kapt ocymectsisiercsi bankom B cooTBeTcTBUM € JJOrOBOPOM Ha OCHOBaHMHM 3asiBICHUS -
ankeTsl KimenTa, odopmisiemoro Ha BeITyck Kaxaoit Kaptel, mo ¢opme Ilpmnokenus 1, 2 x HacTosmuM Y CIOBUSM,
noJmMcanHoro takke Jlepxarenem Kaprsl, 4To moAaTBepskaaeT npucoequHeHue Jlepxarens, yka3aHHOTO B 3asiBICHUH, K
HACTOSAIIMM YCJIOBHMSM, IIPH YCIOBHHM YIUIaThl KOMHCCHH 3a obOciyxkuBanume Cuera npu Bbeimycke Kaprtei/Kapr,
npenycMorpenHor Tapudamu banka.

2.13. B cmyuae npuHATHA BaHKOM IOJIOXXHTEIHHOTO peleHus 1o 3asBieHno Kiuenrta o Beimycke Kaprter Kapra
BBIITYCKAaeTCA B CPOK HE Mo3gHee 5 (IsATH) pabouyux THEH ¢ JaThl NPUHATHA BaHKOM COOTBETCTBYIOIIETO 3asBICHHUS OT
Kinenra.

2.14. baHK B COOTBETCTBHH C HACTOSIIMMH Y CJIOBHSIMH OCYHIECTBISIET BBINMYCK nepcoHuduippoBanusix Kapt ¢
yKa3aHHeM Ha JIMIEeBOW CTOpoHe dhamunnu 1 umeHu Jlepxartens Kaprsr.

2.15. Ha nuueByto noBepxHocTs KapTel HaHocuTcs Homep KapThl, 1aTa okoHYaHusI cpoka e€ JeicTBusI.

2.16. Ha oGpatHoii cropone KapTel npucyTCTBYET nojioca ¢ 00pasioM noamnucu Jepxkarens, KOTOPBIH CITyKUT s
IIPOBEPKH NOJMKCHU Ha IIATEKHBIX JOKYMEHTaX, COCTABICHHBIX C MOMOIIBI0 KapTel, B cioydasx, Korjaa Juis HOATBEP K ICHHS
oreparuy TpedyeTcs moanuck Jlepxarens.

2.17. Kapra sBisiercst cOOCTBEHHOCTBIO baHka, KOTOpHIi MMeeT npaBo 0TKa3aTh KiIMeHTy B ee BhINTycKe WM 3aMeHe,
orpaHun4uBath konudectBo Kaprt, BeimyckaeMbix k Cuery ogHoro Knmenra, a B ciydasx, IpeAyCMOTPEHHBIX HACTOSAIMMU
YcnoBusiMH, IPUOCTaHABIMBATD WM NpeKpamaTh aelicreue KapTsl.

2.18. Kapra moxer ObITh BEITynieHa Ha UM [lepkatens KapTsl, qocTuruiero 6-ieTHero Bo3pacra.



2.19. Kapra Beinaetcs He no3nHee 10 pabounx JHEH OT JAaThl MPUHIATHSA COOTBETCTBYIONIEro 3asBieHus Kiuenra
(ITpumoskenwue 1, 2 K HACTOSIIAM Y CIIOBHSIM) M BBITIOJTHEHHS CACIYIONUX YCIOBHIA:

2.19.1. osnaxomuenus Kimenra/epxarens Kaptst ¢ [Ipasunamu, Y cnosusimu, [lamsitkoit Jleprkaresst, B TOM 9HCIIC
¢ TpeboBarusmu banka mo nHGOpMATMOHHON 0E€301TaCHOCTH TIPH UCTIOIL30BaHUN 0AHKOBCKHX KapT, BKIIOYas CBEICHUS 00
aKTyaJIbHBIX PHCKaX W yA3BHMOCTSX IPH HCIOIb30BaHWM OAHKOBCKMX KapT, a TAKXKE CIy4asMH IOBBIIICHHOTO PHCKa U
OTPaHWICHUSIMHU CTTIOCOOOB M MECT MCIOIb30BaHNS;

2.19.2. mpenocraBienus KimeHtoMm mocroBepHOil mH(popmaruu ais cBsi3u banka ¢ Kmmenrtom m [lepxkarenem
Kaprs! 1 Hanpasnenust Kinuenry//lepxatento KapTel yBeIoMIICHUI B COOTBETCTBHH C Pa3/ieiioM 4 HacTOAIMX Y CIIOBUIA;

2.19.3. omuarel komuccun banka 3a o0ciyxuBanue Cuera npu Beirycke Kapte/Kapt u pasMerieHust HeOOX0JUMBIX
cpenctB Ha Cuere B cooTBeTcTBUM ¢ Tapudamu banka.

2.20. Kaxnoit Kapte B MHIMBUAYaIbHOM MOPSIKE MPUCBAWBACTCS MEPCOHANBHBIN MICHTU(QHUKAMOHHBIH HOMED
[MNH-kon. B memsax Wpentuduranuu [epxkarens, montBepxacHus JlepxkaTeneM NpPaBUIbHOCTH, HECU3MEHHOCTH H
LEJIOCTHOCTH TIOpYYeHHMs Tpu mposenernn Ormeparuii ¢ ucnonb3oBanneM Kaptsl omHOBpemenHo ¢ Kaproit [lepxkatemto
[IPENOCTABIIAETCS 3aledaTaHHblil KOHBEpPT, B kKortopoMm Haxonutcs IIMH-kox. Texnonorus renepauuu IIMH-konma u
nzrorosnerns [IMH-koHBepTa MCKIIFOYaeT BO3MOXKHOCTh JIOCTYIIa K CEKPETHOW WH(pOpPMANWU COTPYAHMKOB baHka w/mim
Tpetbux Jun 6e3 Bekpritus [IMH-konBepra. [IMH-kox siBisteTcs aHamoromMm coOCTBEHHOPYYHOU OATHCH JlepxaTes.

Kinuent cornamaercs, yto ucnosas3zoBanue Kaptsl u npasunbHoro IIMH-kofa siBiseTcs HaanexXamen U J0CTaTOYHON
nneaTudukanueit Jepxarens Kapter. B cinydae Tpex HempaBuisHBIX nombITOK Habopa ITMH-koxa Kapra n3pimaercs nim
JUIIaeTcd AaKTUBHOCTU. baHK He HeceT OTBETCTBEHHOCTH 3a JeiicTBusA coTpyqHMKOB OpraHusanuii TOpProBIH
(ycmyr)/0aHKOB/ITyHKTOB BBIAuM HAJMYHBIX, H3bABIINX Kapry. [lepxarens Kapter 00s3an xpanuts [IMH-kox B cexpere.
Hu npu xaxux o6crosrensctBax [IMH-ko He HOMKEH cTaTh U3BECTHBIM TPEThEMY JIUILY.

2.21. Kapra Beimyckaercst Ha UM J{eprkatesst Ha OCHOBaHHHM 3asBiIeHUs-aHKeThl Ha BhITyck KapTel (IIpumoxkenue
1, 2 x HacTosM Y citoBusiM). OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTH COAEPIKALIMXCS B 3asBIICHUU CBEICHU I 1 IPaBUILHOCTD
ero oopmiieHus Boziaraercs Ha Kinenra.

2.22. Jlepxatens Kaptel momygaer Kapry u (IIMH-xoHBepThl) muHO B baHke mpu mpeqbsBICHAH TOKYMEHTA,
ynocroBepsitornero smuHocTh. Kaptel (ITMH-KOHBEpTH) BBIJAIOTCS HCKIIOYUTENBHO JlepXKaTensiM OTBETCTBEHHBIMH
corpynaukamu barka. B momenT Beinaun Kapt Jlepsxatens KapTsl pacnmceiBaeTcst Ha 000poTHOM cTopoHe KapThl.

2.23. Ilpwm nomyuennu Kapter lepkarens JomKeH yOeIUThCS B OTCYTCTBHHU HOBpexAeHNI KapTel, mpaBuibHOCTH
yKkazaHus ero (amminuy n uMeHH Ha Kapre, B memocTHOCTH KOHBepTa, coneprkamero ITMH-kox, mocie gero mocraBuTh
COOCTBEHHOPYYHYIO MOANHUCH Ha CHENHATbHOM MOJOCe A MOIINMWCH, PAcloioXEeHHOH Ha o0OpoTHOH cropoHe Kaptsr
OTcyTcTBHE MM HeCOOTBeTCTBUE NoanucH Ha Kapre noanucu Jlepxarens Ha JOKyMeHTe, 0(OPMIIIEMOM IIPU COBEPILICHUH
omepaunuii ¢ Hcroiap30BaHueM KapTel, sBIseTCsS 3aKOHHBIM OCHOBaHMEM OTKaza B mpueMe KapTel kK oOCITy>KUBaHHIO U
n3bsiTUs Takoit KapTel n3 obpamienus, 6e3 Kakux-JIndo KOMIEHCAIMOHHBIX BBIIIAT CO CTOPOHBI [LnaTexHoi cucTeMbl H/uin
banka.

2.24. Kapra BbIITyCKaeTCs Ha ONpeeIeHHbII CpoK. ['0/1 1 Mecsiil, M0 OKOHYaHUH KOTOPOT'O UCTEKAET CPOK JICHCTBHS
Kaptel, onpenensttorcss bankom u npaBunamu Ilnarexusoin cucremsl. KapTta aeiictBurenbHa 1o nocieqHU AeHb Mecsua U
rojia, yKa3aHHOTO Ha JIMIEBOH cTopoHe KapThl, BKIIOUUTENBHO.

2.25. Tlo ucreuenun cpoka jaeicTBusl, JlepkaTens BIpaBe MOIYYUTh HOBYIO KapTy B COOTBETCTBHU C YCIOBUSIMH
JHorosopa.

2.26. Ilepesbimyck KapThl 10 MCTEYEHMM CpPOKa €€ JICHCTBHS OCYIIECTBIsieTcss baHKOM IIpM OZHOBpPEMEHHOM
COOJIIO/IEHNH CIIEYIOIINX YCIOBHIA:

2.26.1. orcyrctBus npeactasaeHHoro Kinenrom B bank 3asBienus o 3akpbituu Cuera B MOPSIKE, ONPEACICHHOM
paznenom 9 HacTosIuX Y CIOBHIA;

2.26.2. [10CTaTOYHOCTH IEHEKHBIX Cpe/CTB Knnenra Ha Cuere IUTS B3MMaHHUS Bankom
Komuccuu 3a obciyxuBanue Cuera npu Boiycke Kaptel/KapT cornacHo ycranosnenHsiM bankom Tapugawm;

2.26.3. 3amnocneaHue 6 MECSIIEB, MPEIISCTBYONIHNX MOMEHTY MepeBbinycka KapTel, Oblia mpoBeieHa XOTsI ObI 0JJHA
orepanys ¢ ee UCIOIb30BaHIEM U /MM €€ PEKBU3HUTOB.

2.27. TlonoxxeHus 1m.2.26. HACTOSAIINX Y CIOBHIA MOTYT HE MPUMEHSTHCS, €CITH YCIOBHSIMH OAaHKOBCKHX MPOIYKTOB
W/WIIM COOTBETCTBYIOIIMX COTJIAIICHUI TPETyCMOTPEH IepeBBITyCK KapThl TOJBKO Ha OCHOBAHMHM COOTBETCTBYIOIIETO
3asBieHusa Knmenra.

2.28. Ilepesbimyck KapTsl o cooTBeTcTBYMOIIEMY 3asBieHuto Kimenra Ha nepeodopmienne KapTel 10 ncreueHus
CpoKa ee NeHcTBHs (B cllydae yTpaThl/TIOBpexaeHUs baHkoBcKoit kapThl, paccekpeunBanus [TMH-kona, pasmMarananBanus
MarHUTHOM MOJIOCHI, U3MEHEHUs (paMuIiK W/uiau nMeHu JlepkaTesst U T.1.), a TaK)Ke 10Cie UCTEUSHHs CPOKa ee JIeHCTBHS,
ecoin Kapra He Obuta mepeBbimylieHa baHKOM aBTOMAaTHYECKH B COOTBETCTBHHM ¢ M. 2.26. HACTOSIIHUX Y CJIIOBHUH,
ocymectBisiercss bankom He moszmHee S5 ([latm) paboumx mHEeW co AHA moiydeHWss oT KimeHTa 3asBicHHs] Ha
nepeodopmiienne Kaptel, coctaBiieHHOTO 110 (hopme, ycTaHOBICHHOW bankoMm.

2.29. Bo3so6nosnenue Onepanuii no Cyery, 0OCyHIECTBIISIEMBIX C HCIONIb30BaHneM KapTsl, npu nepesbiycke KapTer
JI0 UCTEUCHHUS CPOKa ee ISHCTBHSA 110 3asBieHnIo KnrmenTa omnagnBaercss Kimmenrom B cootBetcTBru ¢ Tapudamu banka.

2.30. Kaprsl xpansarcst B banke B teuenne 3 (Tpex) mecsiueB ¢ patel nmpuema oT KiMeHTa cOOTBETCTBYIOLIETO
3asBienust Ha nepeodopmiieHre KapTsl mim aBromMaTHdyeckoro nepesbinycka. Kapra, HeBocTpeOoBaHHas Jlepxarenem B
YKa3aHHBII B HACTOSIIEM IIYHKTE CPOK, MOATEKUT YHUUTOKEHHIO, IIPU ITOM KOMUCCHH, CIIICaHHbIE BaHKOM 32 IepeBBITYCK
n/umn obcmyxuBanue CueTa, BO3BpaTy He HOAJIexkKar.
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3. OTKPBITHUE U BEAEHUE CUETA, OCYIIECTBJIEHUE PACUETOB

3.1. st ocyIecTBICHHS PacueTOB IO ONEPAIMSIM ¢ HCojIb30BanneM Kaptel bank orkpeiBaeT KireHTy 6aHKOBCKHIT
cuet B BamoTe Poccuiickoit @eaeparnuu win uHocTpanHo# BamoTe (Cuer/ CueT KapTel) He mo3aHee ciemyromnero pabo4ero
IHS OT JaThl 3ariodeHus JloroBopa mpu ycioBuu, ecn baHkoM Ha MOMEHT 3akirodeHHs J[oroBopa MOIyYeHBI BCe
MPEeIyCMOTPEHHBIE ~ 3aKOHOIAaTelbcTBOM  Poccmiickoit  @enmepamuyn W OaHKOBCKUMH — TPaBIJIAMH  JTOKYMEHTEI,
MpeoyCMOTpEeHHBIe U1t OTKpeITU Cuera, a Takke IpoBelneHa wuneHTH(uKanus KimeHTa B COOTBETCTBHH C
3aKoHoAaTensCcTBOM Poccuiickoit denepanuu.

3.2. C momenTa oTkpeiTus Cuera KineHT BIipaBe moy4uTh yBeJOMIICHUE 00 OTKpBITHH CUeTa HeMmOCPEICTBCHHO B
banke.

3.3. Homep Cuera onpenensercs bankoM B 0IHOCTOpOHHEM MOpsiiKe. baHk MMeeT nMpaBo U3MEHUTH MPUCBOCHHBIH
Cuety KimeHnTa HOMEp, €l 3T0 HE00XOAUMO M0 TEXHUYCCKUM W/WIIK JPYTUM He3aBHCANMM OT baHka mpudyuHaMm, 0o B
COOTBETCTBUH C JCHCTBYIOUINM 3aKOHOATEIbCTBOM Poccuiickoit @enepanuu (HopMaTuBHbEIME akTamu banka Poccun). O6
yKa3zaHHBIX oOcTosTenscTBax bank yBegommser KnnenTa 3a 10 mHei 10 npeamonaraeMoit 1aTel H3MEHEHUS.

3.4. Bank mpomsBoaut 3auncieHne Ha CUeT AEHEKHBIX CPEICTB, IMOCTYNHBIINX ¢ O0aHKOBCKHX cueToB KimeHTa,
OTKPHITHIX B baHke nnn 3 Apyrux KPEeOUTHBIX OpraHU3anuii.

3.5. Crmcanme NEHEKHBIX CPEINCTB, Haxomsamuxcs Ha Cuere, JOMyCKaeTcs HCKIIOUUTENBFHO [UIS TPOBEACHUS
omepauui ¢ HCHoOJIb30BaHWEM KapT, pa3pellieHHBIX 3aKOHOAATenbCTBOM Poccuiickoin denepauuu U OCYLIECTBISIETCA
BaHKOM TONBEKO HA OCHOBAHWHW PACUETHBIX JOKYMEHTOB, COCTABJICHHBIX II0 OCHOBAHMSM, IIPEIYCMOTPEHHBIM HACTOSIIIMH
YcnoBusmu.

Homyckaetcst ucnonbzoBanue KimeHTOM pacueTHOro AOKyMEHTa JJIsl MEPEUYUCIIEHUsI OCTaTKa JEHEXHBIX CPEJCTB,
Haxozsmumxcs Ha Cuere, B citydae pactopkeHusi Kinuentom Jlorosopa.

3.6. 3amonp30BaHUE ICHSKHBIMU CPEICTBAMU, HaxoasauMucs Ha Cuete, BaHk He HAYUCIIAST MPOIICHTHI HA OCTATOK
JICHe)KHBIX CPEJICTB, pa3MelleHHbIX Ha CueTe, ecii MHOC HE YCTAHOBJICHO OTMACIBHBIMU COTJAmICHUIMU Win Tapudamu
banka.

3.7. BaHk nmpon3BoAWT 3auncieHne U ciucanue co Cuera KimmeHTa qeHeKHBIX CPECTB HE MMO3IHEE JHS, CICAYIOIETO
3a JIHEM MOCTYIUICHUS B BaHK COOTBETCTBYIOIIETO PACYETHOTO JOKYMEHTA, B COOTBETCTBUH C HOPSIKOM, YCTAHOBICHHBIM
3aKOHOJaTeIbcTBOM Poccuiickoit @eneparum, TpeboBanusamu banka Poccur, 6aHKOBCKUMHE MTPaBUIIaAMU.

3.8. KimeHnt obecneumBaer ucronmHeHne [lepxkatensMu OOS3aHHOCTH OCYIISCTBIATH omepanuu ¢ Kapramu B
npenenax JloctymHoro octatka cpeacts Ha Cuere.

3.9. Bnoxmposanue Kapt (BHecenme mx B Crom-mmcT) He ocBOOOkmaer KimeHTa OT 00S3aHHOCTH OIIAYMBATH
IJIaTeKHBIE JOKYMEHTBI, TocTynatomue u3 [InaTesxxHoit cucteMsl.

3.10. B cnyuae comepuienus Jlepkatensamu omnepaiuii mo Kapram B HHOCTpaHHO# BalioTe (MM IMOJUICHKAIIHX
BO3MEIIEHUIO B MHOCTPaHHOU BatoTe), bank crichiBaeT co Cuera JeHEe)KHbIE CPECTBA B pa3Mepe, SKBUBAICHTHOM cCyMMe
COBEPILEHHON OMepaIiy, IPH 3TOM KypC MHOCTPAHHOM BAIIIOTHI K pyOIII0 yCTaHABIMBAETCSl baHKOM €XeTHEBHO.

3.11. C natel npekparieHus aeictBus JJoroopa B COOTBETCTBUHM C M. 9.5 M 11.9.6 HacTosmuMX YCIOBUIA, OCTATOK
JIEHEe)KHBIX cpencTB Ha Cuere Beimaercs KimeHTy arbo Mo ero yKa3aHHIO MEpEeYHCIIeTCs Ha IPYToil cYeT He TO3Hee CEMU
JTHEH TocIe MOMYYCHUSI COOTBETCTBYIOIIETO MICEMEHHOTO 3asBieHns KimeHTa.

B ciryuae HesiBku KireHTa 3a OTy4eHHEM OCTaTKa IEHE)KHBIX cpeacTB Ha Cuete B TeueHne 60 (MIeCTHICCITH) THEH
co nmHs HampasieHHs barkoM KimeHTy yBemomiieHmst o pacropskeHun JloroBopa nmbo HemodydeHuss baHkom B TedcHHe
YKa3aHHOTO CpOKa IMHCBMEHHOTO yKa3aHus KimeHTa o mepeBoje CYMMBI OCTaTKa JCHEKHBIX CPEICTB Ha JAPYrod CUeT
(BKIIrOUAs CTyYad 3aKpHITHS cUeTa 1o 3asBieHuto KimeHnTa), baHk 00s3aH 3a4HCINTh IEHEKHBIE CPEICTBA HA CIICIUABHBIN
cuet B banke Poccuu.

3.12. Cnyu4au, Korjaa JCHEKHbBIX CPEICTB, HaxoasAnmxcst Ha CueTe, HeOCTATOYHO JJIs IIPOM3BO/ICTBA CITUCAHUS 110
JM00OMY OCHOBAHMIO, TPEyCMOTPEHHOMY HACTOSIIIIMMH Y CIIOBUSIMH, PaClEHWBAIOTCA Kak HEBBINOJHeHWEe KimeHToMm
00s13aHHOCTH ToAepXKuBaTh Ha CueTe OCTaTOK JCHEKHBIX CPEACTB, HEOOXOMUMBINA JIsi OCYIIECTBJICHHS OMepalui c
ncrnoib3oBanueM Kaprt.

3.13. B cayuae Bo3HukHOBeHus HepaspernieHHoro opepapadra bank BrpaBe mprOCTaHOBUTSH JeiicTBre Beex Kapt
Knuenra, BbimaHHbIX B pamkax JloroBopa, M, B COOTBETCTBUM ¢ M. 6.1.5 Hacrosiuux YcCioBUM, HampaBUTb BCE
nepeuncisieMble Ha CUeT CyMMBI Ha ITOTallleHHe BO3HUKIIEH 3aI0JDKEHHOCTH M HAYHMCISIEMBIX MPOILEHTOB IO OBepapadTy.
BaHk, B cooTBeTCTBHH C 1. 6.1.5 HacTOSAIIMX Y CIIOBHIA, HANIPABISAET CPECTBA, pa3MelleHHbIe Ha cueTax Kimenra B banke (a
mpu HEOOXOAMMOCTH TMPOW3BOAUT KOHBEpPTANHMIO 1O Kypcy baHka Ha NeHb COBEpIICHHS OIEpalliiy) Ha IOTalllcHHUe
BO3HUKIIICH 32I0JKCHHOCTH.

3.14. B cmy4ae OTCYTCTBHS CpPeiACTB Ha cuetax Kimenra B baHke, MOCTATOYHBIX ISl MOTAMICHHS 3a0/DKEHHOCTH
nepen bankom, Brmodarmeld cymmy HepaspemeHHoro oBepapadTa, MpoleHTH 3a oBepApadT W pacxoasl baHka 1o
MIPEJOTBPALICHNIO HE3aKOHHOTO ucriosb3oBanus Kaptsr [lepikatenem u wHbIME TuaMu bank Brpase OiokupoBaTh KapTer
Y HANpaBJsITh MMEIOIIMECS W TMOCTYMAIONIUE CPEACTBA Ha TOTAIIEHWE BBINICYKa3aHHBIX PACXOJO0B U 3aJ0JDKEHHOCTH.
JetictBue Kapt Bo30OHOBIIsIETCSI TOCIIE MTOTAIICHHsI BCeit cymMMBbI Ha Cyere.

3.15. Bank ocymectBisieT oneparpu mo Cuery B COOTBETCTBHH C 3aKOHOIATEIbCTBOM Poccuiickoit denepariyu,
HOPMATHBHBIMU aKTamMu baHka Poccuu, yCTaHOBICHHBIMH B COOTBETCTBHM C HHUMH OQHKOBCKMMH TIPAaBWIAMH H
MIPUMEHSICMBIME B OaHKOBCKOH NpaKTHUKE OOBYasMH JEJIOBOTO 00OpOTa, B T.4. C NMPHUMEHICMBIMH B MEXKIYHAPOITHOU
MpaKTUKE MPHU pacueTax B MHOCTPAHHOM BajtoTe, nmpaBuiamu IlnatexxHbix cuctem, a Takke llpaBuwiaMu U HaCTOSIIMMU
VYcnoBusamu.

B pamkax Benenus n oOcimyxuBanus Cuera bank ocymectBiser npueM K ucnoiHeHuto [lopydenuii [leprxarens
KapThl U (WIN) UHBIX PACIOPsDKEHUI 0 MpoBeAeHUHU omneparmii o CYeTy OT JIMI, IMEIONINX IPABO MPEIbSIBICHUS TaKHX
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pacmnopshKeHU Ha CHHMCaHUE CPEACTB B coOTBeTCTBUU C IlpaBumamu, YCnoBUsMH U JEHCTBYIOIIMM 3aKOHOJAATE€IbCTBOM
Poccuiickoit  ®enepanuu, B TEUEHHE CaMOCTOSITEIIBHO YyCTaHaBIMBaeMoro baHKOM oONEpaliMOHHOTO BpPEMEHHU
(omreparmonHoro aHs). bank m3mensieT JloctymHelit ocratok Kaprter He mo3gHee 16:00 yacos pabodero mHs, CIEIYIONIETO
3a IHEM 3a4nCIICHMs cpecTB Ha CuerT.

3.16. Bergaua HaTMYHBIX IEHEXKHBIX cpeAcTB KIMEHTY OCyIIecTBIsIETCS HCKIIIOYUTENBHO ¢ HCHOoIb30BaHueM Kapr,
B COOTBETCTBUU C JJoroBopoMm.

3.17. bank mpuamMaer K ucnonHeHHIO [lopyuenms Kimenrta B mpemenax [loctymuoro ocratka (IlmaTtexxkHOTO
JUMUTA, ycTaHoBieHHoro Kinenrom aist Jlepskarens), a Takke MHBIX OTPaHUYEHUH, YCTAHOBJICHHBIX Y CIIOBHUSMH.

IMpuem bankom Ilopyuennit Knmenra/[lepxarens Ha coBepiieHue omnepanuii 1mo CyeTy OCYIIECTBISETCS
CJIEAYIOLIMMH CIIOCO0aMU:

e c ucnosb3oBaHNeM baHkoMara miu DIEeKTPOHHOTO TEPMUHAIA;

e B omnepanMoHHOM 3aine baHka;

® UHBIMH cTIocO0aMH, IPEAYCMOTPEHHBIMHY IpaBuiIaMu [lnaTeskHO cucTeMBI.

[opyuenns ¢ ykazanueMm B HUX pekBu3nToB Kapthr Jlepikarers, mpexycMOTpeHHBIX 1. 3.18 HacToAmmx Y cIoBHi,
SABISTFOTCS U1 baHka pacriopspxernem Jlepskatess I CIIMCaHUS CyMMBI IEHEXHBIX cpelcTB co Cuera.

3.18. Omepaunm, mnpowsBeNeHHBIE ¢ HcHonb3oBaHMeM Kaptel u coorBercTByromero IIMH-koma mmbo c
HCTIONIB30BaHUEM PEKBI3UTOB KapTrl (B TOM duciie HOMepa KapThl W/WiM cpoka aercTsust u/unun koga CVV2/CVC2 npu ero
3arpoce), IPU3HAIOTCS COBEPIICHHBIMHA JlepkaTelieM U OCIIapUBaHHIO HE TOJIEKAT C YIETOM YCIOBHHU I1. 7.5.3. HACTOSIIINX
VYcoBui, eciiu HHOE IPSMO HE YCTAHOBJICHO JEHCTBYIOIUM 3aKOHOATEILCTBOM.

3.19. Cosepumenue omnepauuii ¢ ucHonb3oBaHWeM KapTel 10O € HCMOIB30BAaHHEM €€ PEKBH3HTOB MOKET
OCYILECTBJIATECS Kak ¢ ABTOpu3allel, Tak U 0e3 ABTOpPH3AIMM B ClIy4yasiX, IPEeIyCMOTPEHHBIX IpaBuiaMu [lnatexHoi
CUCTEMBI.

3.20. Kuwmenrt npepocraBisier baHky mpaBo Ha cOCTaBlIeHHE pacy€THBIX JOKYMEHTOB OT MMeHH KimeHTa mpu
crucaHuu cpeqcTB co Cuerta.

3.21. [Jns ucnomuenus Ilopyuenuit Knmenra, nepenannpix banky, bank BmpaBe OnokupoBath Cuer Kimenta
HETIOCPECTBEHHO B ICHb OCYIIIECTBIICHHUS Onepanuy ciucanus u 10 16:00 9acoB Hs, CIIETyIOMIETo 3a JHEM OCYIIECTBICHUS
omeparuu cnucaHus. CrmcaHne CyMM IDIaTEKEH NMPOM3BOAMTCS TPH JOCTATOYHOCTH JEHEXHBIX cpencTB Ha Cuere U
KOMUCCHIl 3a MpoBeJeHUe onepauui, npeaycMorpeHnbix Tapupamu Banka®. O6sa3arensctso banka nepen Knuenrom no
CIHCAHMIO JICHEXKHBIX CcpeAcTB co CueTa CUMTACTCS WCIOJHEHHBIM B MOMEHT 3a4HCJICHHS JCHEXHBIX CPEACTB Ha
KOPPECTIOHJICHTCKUI CYeT KPEeIUTHON OpraHM3alluy, OOCITy>KHBAIOIIEH MoJTydaTels CpPeACTB (B Ciydae MepeyHCICHHS
JICHE)KHBIX CPEICTB Ha CUET MOJIydaTelisl, He SABJIIOIIErocs KINeHTOM baHka) UM B MOMEHT 3a4iCIICHUSI IEHE)KHBIX CPEJCTB
Ha CUeT MoJTyyaTesis, OTKPHITHI B baHke (B cilydae mepeuncieHus IeHEeKHBIX CPEeICTB B ajipec kiueHTa banka). Criucanue
JIEHEXKHBIX cpelcTB co Cuera MpOU3BOAMTCS He To3aHee paboyero nus baHka, criemyromiero 3a qHeM moctyruieHus B bank
0 OpMIICHHBIX HaJUISKAIUM 00pa3oM JOKYMEHTOB, U3 KOTOPBIX OJJHO3HAYHO CIIEYET, YTO PACHOPSHKEHUE O MPOBEICHUH
omneparuu nonano Kinuenrom//Iepkatenem KapTol, u cpeactBa TomKHBI ObITh crircanbl co Cuera.

3.22. Knment/depxarens KapTel pacmopspkaeTcs ICHEKHBIMH CpeACTBaMH, Haxomdmumucs Ha Cuere, 06e3
OTPaHWYCHUM, 32 NCKJIIOYEHHEM HAIOKCHHS apecTa Ha JEHEXKHBIE CpelcTBa, Haxozsmiuecss Ha Cuere, 1100 MPUMEHEHUS
WHBIX MEp OTpaHHYEHUs, IPEIyCMOTPEHHBIX JEHCTBYIONM 3aKOHOIAaTeNbCTBOM Poccuiickoii denepanny 1 HACTOSIUMHA
VYcnoBusamu.

3.23. bank BrpaBe 6e3 npeBapUTEILHOTO yBeoOMIIeHU KiteHTa B 0/JHOCTOPOHHEM IOpsiiKe €3 CorlacoBaHus ¢
Knuentom ycranaBiuBath (OTMEHSTH, BBOAWTH HOBBIE) W M3MEHSTH (yBEIMYMBATH, YMEHBIIATh) AJSI HEOTPAHUYCHHOTO
grcia Knuentos mnm otaensHoro Kimenrta orpanudeHys o NpOBESHUIO Ollepaluii ¢ ucnois3oBanueM Kapt, mpekpamiars
WM IPUOCTaHABIUBATh JelicTBue KapTol.

B sToMm ciiyyae bank 00s13aH B CpOK He MO3/IHEE CIIEAYIOLIEro pabouero AHs 10cCie NPeKpaieH s/ MPUOCTaHOBICHUS
neiictBus KapTsl uiam ycTaHOBJIEHHS OTPAHMYEHHUS IO TPOBEICHHUIO OINEpaIuil ¢ MCIHoib30oBaHHEM KapTel yBEIOMHUTH
Kiuentos/KimeHTa myteM onyOJIMKOBaHMs/HANIPaBiIeHHs: HH(GOpMAIMK B IOPSIKE, IPEIyCMOTPEHHOM I1. 2.8 HACTOSIINX
VYcnoBui.

3.24. Hacrosmum KimmenT npenocTasisieT cBoe coriacue (3apaHee JaHHBIA akIENT IUIaTeNbIINKa) Ha CIIHCAHHe
JICHEXKHBIX cpecTB co Cuera u/nnm MHBIX OaHKOBCKUX cueToB KimeHTa, OTKpHITEIX B baHke mo pacrnopsbkeHuto banka B
CPOKH U B cymMMe, onpezernseMoil bankom coriacHo Tapudam uiam ycnoBusSM IOTOBOPOB, 3aKJIIOYEHHBIX MeX1y bankoM u
Krnmentom B cienyromux ciydasx:

3.24.1. o momHOTO HUCTIONHEHUS 00s13aTeNbCTB Mo JloroBopy baHk BIipaBe npenbsaBiaTs TpeboBaHus k CueTy u/uim
uHBIM cueTaM KimeHTa, 1 OCyIIeCTBISTh CIIMCAaHUE:

3.24.1.1. neHEeXHBIX CPEJCTB, DKBHBAJICHTHBIX CyMMaM OIepaliii, COBEPILICHHbIX 10 BceM Kapram, BbIIaHHBIM
Knmenty B pamkax [loroBopa, W BBICTAaBICHHBIX K OIUIaTe OaHKaAMHM M OpTaHU3alMsIMH, depe3 [lnmartexHbie cucTeMbl Ha
ocHoBaHWU PeecTpa muratexeit v / niiu DIEKTPOHHOTO KypHAa;

3.24.1.2. neHEeXHBIX CPEICTB B CUET OILIATH KOMUCCHOHHOTO BO3HArpaXkAeHHs B cooTBeTCcTBHHM ¢ Tapudamu banka;

3.24.1.3. cymm 3anomkenHocta o Cuery;

6B tom cllydae, ecii Ha MOMeHT ucnonHenus [lopydenns, 3to ycranosieno Tapudamu banka.
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3.24.1.4. cymm HepaspemenHoro osepapadra no Cuery u CymMMy HpPOLIEHTOB, Ha4UCICHHBIX baHKOM Ha cymMmy
Hepaspemennoro oepapadra B cirydae e¢ BOSHUKHOBEHHS;

3.24.1.5. cyMM HaJOrOB B COOTBETCTBHH C JACHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit Deneparium;

3.24.1.6. nCHEXHBIX CPEACTB, OMIMOOYHO 3a4nCiICHHbIX bankom Ha Cuer;

3.24.1.7. neHeXHBIX CPEICTB B MOTameHne 3aaopkeHHocTH KimenTa mepen bankom, BO3HUKIIEH U3 00s3aTENBCTB
[0 KPEIWTHBIM JOTOBOPaM, OTOBOPAM IOPYYHTENBCTB W/MIM IO WHBIM JOTOBOpaM, 3aKIIOYEHHBIM MEXAy bankom n
KnnentoM, mpu HaauduM yCIOBHH O CIIMCAHUM ACHEKHBIX CPEICTB 0e3 pacmopsbkeHHs KineHTa B COOTBETCTBYIOIIMX
JIOTOBOPAX;

3.24.1.8. neHEXHBIX CPEJCTB, B3BICKUBaeMBbIX ¢ KilMeHTa Ha OCHOBaHMM MCHOJHUTEIBHBIX IOKYMEHTOB, a TAaKXKe B
MHBIX CIIy4YasiX, yCTaHOBJIEHHBIX 3aKOHOAaTeNIbcTBOM Poccuiickoit Penepanny;

3.24.1.9. cymmBbl omepauuii, paHee 3a4nCliCHHbIe BaHKOM 1O 3asBJIEHUSIM O CIIOPHBIX OIEPAIHsAX, NPHU3HAHHBIM
bankoM B Xxo/e paccie10BaHuss HEOOOCHOBaHHBIMH (C Y4€TOM MPOLIEHTOB 32 MOJIb30BaHNE KPEIUTHBIMH CPEJICTBAMHU C AAThI
otpaxkeHus onepanuu o Cuery KapTen);

3.24.1.10. cymmBl, 3auncieHHble Ha cder KimeHTa B pe3yibraTe COBEpIICHHS WM WIH TPETHUMH JIUIIAMU
HEMpPaBOMEPHBIX JEHCTBUM, MOBIEKIINX BO3MeENIeHNE baHKOM IEHEXKHBIX CPEICTB Ha OCHOBAaHUM 3asBieHHMN KineHTOB,
[IOCTPAAABIINX OT YKa3aHHBIX AECHCTBUH;

3.24.1.11. ngpyrux pacxoqoB, B TOM YHCJE BO3HArpakaeHui [1maTe:KHBIX CHCTeM, IOHECCHHBIX baHKOM B CBSI3H C
oOcmyxuBaHreM KinuenTa, B TOM 4nciie KOMHCCHOHHBIX BO3HArPayKACHHUH, BBIIIAYMBAEMbIX baHKOM TpeTbUM CTOpPOHAM 3a
NIPOBEJICHUE IIJIATE)KEH MM COBEPILICHUE HHBIX ICHCTBUIA, OCYIIECTBIIIEMbIX B HHTEpecax KiuneHTa, cTouMocTh Tene(OHHBIX
NIeperoBopoB, PaKCUMHUIIBHBIX COOOIIEHHI M TOUYTOBBIX OTIIPABICHHUH.

3.24.2. bank BnpaBe motpeboBark oT KimeHTta mpepocraBiieHusi baHKy mpaBa CIMCaHUSI IEHEXKHBIX CPEACTB C
0aHKOBCKMX c4eTOB KIIMeHTa, OTKPHITHIX B WHBIX KPEIUTHBIX OPraHU3alMsAX HA YCIOBUSX 3apaHee JAHHOTO aKLenTa
TUIATEIbLIUKA.

3.25. Orpaxenue onepanuii mo Cuety ocyiiecTBisieTcs B Bamore Cuera U IPOU3BOJUTCSA HA OCHOBAHHU:

3.25.1. Peectpa mmaTexei;

3.25.2. DIeKTpOHHOTO XypHala;

3.25.3. Tlopyuenwmii [lep>katens, nepeaHHbIX B baHk;

3.25.4. WHBIX JOKYMEHTOB B TOPSJKE, YCTAaHOBICHHOM ICHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit
®denepanuu.

3.26. Jlata cakTHdyeckoro copepliueHus JlepkaTeneM Omepaniy ¢ MCHoib30BaHneM KapThl W/HIHM €€ PEeKBH3UTOB
MOJKET HE COBIAJIaTh ¢ AaTOi ee 00paboTku bankom u orpaxenuem mo Cuery.

3.27. Ilpm pacuerax o omeparysM, COBEPIISHHBIM C HCIOJb30BaHWEM KapThl, oCylIecTBIseTCs KOHBEpTALUs
JICHE)KHBIX CPEJICTB U3 BAIIIOTHI Ollepaliy B BaIoTy Cyera B ClieIyIOLIeM MOpsiIKe:

3.27.1. mnpwu coBepieHuu onepauu B pyossax Poccuiickoit deneparuu co Cuera, OTKpbITOro B pyousix Poccuiickoit
®depnepanyu, CIUCHIBAETCS CyMMa ONepaliu, COBepLIeHHOH JlepkaTeem.

3.27.2. mpm coBepuieHHH omepanuu B pyomsx Poccuiickoit @eneparmym co Cyera, OTKPHITOTO B HHOCTPAHHOM
BaJIIOTE, CyMMa OIIepaliii, coBepuIieHHas JlepkaTeneM, KOHBEpPTHUpyeTcs IO Kypcy baHka, ycTaHOBIEHHOMY Ha JaTy
cnucaHus/3auncinenns no Cuery.

3.27.3. Tlpu coBepIIeHUH ONEpaINX B MHBIX BATIOTAX:

e B ciydae coBeplieHus: KiueHToM omepanuu B BallOTE, OTIMYHOM OT pacueTHOW BamoThl banka c¢ IlnarexHoi
CHCTEMOM, CyMMa OIepaliii KOHBEPTHUPYETCS B BBINICYKa3aHHYIO PACUETHYIO BAIIOTY 10 Kypcy [lmatesxHoil cucremsl u
npepocrasisiercs banky anst o6padotku. Ilpu 3ToM baHk He MOXXET BIMATH Ha pa3Mepbl U CPOKH YCTAHOBJICHUs Kypca
KoHBepTanuu [lnarexxHol cuctems;

e B clydyae COBNAJEHUs pacueTHOM BamoThl banka u IlnarexxHoll cucteMbl ¢ BamoTOW onepauuu baHk
KOHBEPTUPYET NOCTyNuUBINYI0 U3 [lnaTe:xHoit cucTembl cymmy onepaiiyu B Bamory Cuera o kypcy batnka Ha gaty cricanus
co Cuera.

3.28. Tlpu pacuerax no Iopyuenusam’ Kiuenta/Jlepsxatens Kaprsl, nepenanusix B bank, KOHBEpTaIUs IEHEKHBIX
CPEACTB NMPOU3BOAMTCS 10 KypCY, YCTAHOBIEHHOMY baHkoM, Ha 1aTy cOBepIeHHs ONepaluy B COOTBETCTBHU ¢ Tapudamu
banka.

3.29. IlpoBenenue omepanuii B HHOCTPAHHOM BAJIIOTE OCYLIECTBISETCS B COOTBETCTBHHM C JEHCTBYIOIIUM
3aKoHOaTeNnbCTBOM Poccniickoit denepary B 001aCTH BAIIOTHOTO PErYJIUPOBAHMS U BATIOTHOTO KOHTPOJIS.

3.30. banx mudpopmupyer KimeHra o coBeplIeHMM KaXKIOW ONepanuy ¢ WCIoJb30BaHMEM KapTsl cienyrommum
obpazom:

3.30.1. nmyrem npenocrasnenus Knuenry nundopmanuu mno cucreme JJbO « TEHAEP-BAHK Ownaiiny;

3.30.2. myrem npenocraienus Kinuenty Beimucku no Cuery Ha OymakHOM Hocutese B oduce banka;

3.30.3. myrem otmpaBku CMC-coobuienust Ha AOoneHTckuit Homep Tenedona Kimenra/[lepxarens Kapter B
COOTBETCTBUU C pa3fieiioM 4 HACTOSIIIUX Y CJIOBHIA;

3.30.4. nyrem mpenocraBieHus Kimenty uHbopMaIyyu o cyMMax, 3ape3epBUpOBaHHbIX 10 CUeTy, U BBIIHCOK MO
Mepe OCYIIECTBICHHS OTepaIIHii.

7 bes ucnonbpzoBanus Kap'rm WA €€ PEKBU3UTOB.
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3.31.  Omuata TOBapOB/yCIyr ¥ BblZaya HAJIMYHBIX JCHE)KHBIX CPEJICTB OCYIIECTBIISFOTCS] HA YCIIOBUSIX M COTJIACHO
HOPSIAKY, AeicTByomeMy B Opranusanuu Toprosiu (yciyr), OaHKe, MyHKTE BBIJAaYd HAIWYHBIX, MpuHHMaromeMm Kapty
ITnaTe:kHOM CHCTEMBI.

3.32.  JloxymeHTHI, 0OpMIIsICMbIC TP COBEPILICHUH OTIEPALINI ¢ UCIIOIb30BaHneM KapThr:

3.32.1. JloxymeHTsl popMupyrotes npu ApTopusamuu® bankom Onepanuu, IpoBoJUMOii ¢ MCrob30BaHHeM KapThl
160 ee PeKBU3HUTOB.

B HexkoTOpEIX citydasx odopmireHHe JJOKyMEHTOB BO3ZMOXKHO U 0€3 MPOBEICHNST ABTOPH3ALHH.

3.32.2. JlokymeHT MoxeT o(opMIIsIThCS Ha OyMa)KHOM HOCHTENe, HAa KOTOPBHIH IMOCPEACTBOM CHELHAIbHOTO
YCTpOWCTBAa HaHOCUTCS OTTHCK PexBu3uroB Kaprsl, 1100 B 35eKTpoHHOM Buje. [IOKyMeHT Ha OyMa)KHOM HOCHTENE HIIH
KBUTAHIMS JIOJDKHBI OBITH COCTABJEHBI B KOJMYECTBE HK3EMILIIPOB, JOCTATOYHOM JJIsl BCEX YYACTHHUKOB PacdyéToB, U
noanucansl Jlepkarenem. KButaHuumst TepMuHana MOXKET He NMoANHCHIBaThesi [lepkarenem B ciydae, ecnu Omeparms
noaTBepxkaanack BBogoM [TMH-kona. [lepkarens JOMKEH yJOCTOBEPHUTHCS, YTO B JJOKyMEHTE MPaBUIILHO yKa3aHbl HOMEP
Kaptsl, nata n cymma Onepannn.

3.32.3. Kaccupom Oprarmzanuu ToproBiu (yciyr), 6anka, [IyHKTa BRIZaYM HaJWYHBIX, TpuHUMatomero Kapry,
MIPOM3BOIUTCS CIMUCHHE TIOAMICEH HAa JOKYMEHTE, 0(pOpMIIIEMOM NIPH COBEPIICHUH OTIEPAIN C HCHONb30BaHUEM KapThl,
u Ha Kapre. B cimyuyae pacxokIeHus TOIIHCEH, KacCHp UMeeT Oe3yCIIoBHOE MpaBo M3bATh KapTy 6e3 mpeaBapuTeI-HOTO
npeaynpexaerus. Kpome toro, Jlepxkarternst MOTyT IONPOCHUTH IPENBSIBUTH NACIIOPT WIIM MHOM TOKYMEHT, YA0CTOBEPSIOIINI
JIMYHOCTH Jleprkarens.

3.32.4. Tlpu cHATHN HATMYHBIX JIMOO NepeBoie cpeacTB co Cuera B baHkomMare/DeKTpOHHOM TepMUHAJIE TOKYMEHT
(dopMupyercst B 3JEKTPOHHOM BHJE, NPH 3TOM PekBH3UTHI KapThl CUMTHIBAIOTCS C MarHUTHOW MOJIOCHI (4YHMa) W
noaTsepxkaarorcsa Beeaenuem [IMH-kona.

3.32.5. B HekoTophix ciy4asx mnpoBercHue Ormepanuu B OpraHum3aldd TOProBiu (yCIyr) BO3MOXHO 0e3
npenbasiaeHus KapTel v npu oTcyTcTBUM JlepkaTens.

[Tpu omate ToBapoB WK yciyr 0e3 npexbsBieHns: KapTel, HO ¢ Mcnoib30BaHueM pekBU3nToOB KapTsl (110 Tenedony,
1oyre, B ceTy MIHTEepHET u T.11.) OyMakHbIe TOKyMEHTHI He noanucsiBatoTes 1 [IMH-kox He BBomutcs. [Ipn TakoM criocobe
OIIIaTHI B CIydae rmocienyromero otkasa Jlepxarens Kaptel/KinrenTa ot coBepIieHHON ornepanyy MpoBOJUTCS IIPOBEPKaA B
MOPSIIKE, YCTAHOBIEHHOM Pa3[esioM 7 HacTOAMMX Y CIOBHH. B cirydae HEOHOKPATHOTO IIOBTOPEHNUS TaKMX CUTyauui baHk
MOXET NPHOCTaHOBUTH JieiicTBre KapThl 1 oTkaszats [epxxartento Kaprel/Knuenty B BozooHOBICHNH paboTs! ¢ Kapramu.

Hepsxartens He goJKeH coobuats PexBu3nTel KapThl, eciii oH He coOMpaeTcst OIIayiBaTh ¢ €€ MOMOIIBIO TOBAPHI U
yenyru. [Ipu oTkase 0T MOKyNKH ToBapa (yCIyrn) HEOOXOANMO MOIydnTh 0T OpraHu3anuy TOproBiu (YCIIyr) KOA OTKas3a
(>xenatenbHO, B MUCHMEHHOM (hopme).

3.32.6. B ciny4yae Bo3Bpara Kmmenrtom//lepkatenem Kaprtbel ToBapoB im0 oTkaza OT TOBapoB (yciyr, pador),
OIUTaYeHHBIX paHee ¢ ucrosnb3oBanueM Kaptel, [lepxxarens KapTel MoxkeT moTpeboBaTh Bo3Bpara JqeHer oT OpraHu3anuu
Toproeiu (yciyr) myreM Bo3Bpara cpeacTB Ha Cuer B banke. 3auncieHue cymMMmbl Bo3Bpara Ha CueT MpOM3BOAMTCS Ha
OCHOBaHMHU TIpeJlcTaBiIeHHOTo Peectpa muarexei, comepskamiero MHGOPMALMIO O BO3BpaTe TOBapa (OTKa3za OT YCIYIH)
Opranuzanuu TOprosiu (yciyr), He IO3AHEEe pabodero IHs, CIEAYIOUIEro 3a JHEM IOCTYIUIeHUs B baHK, ykazaHHOTO
Peecrpa mnarexeit.

4. IMCTAHIIMOHHOE UH®OPMAIIMOHHOE OBCJIY KXNBAHUE

4.1. Tlo ymomuaHMIO HaJuIeXxamuMm criocodoM wnHpopmupoBanus KnmeHra o0 omepamum mo Cuery sBIsieTcs
ormpaBka bankom CMC-cooOmennss Ha AOOHEHTCKHI HOMep TenedoHa, Mo3BoOJromui moixydare CMC-cooOmieHus,
npenocraBieHHbi KitnentoM B cootBercTByomeM 3aseiennn Kiuenra (Ipunokenue 3, 4 kK HACTOAMNAM Y CIIOBHSIM).

4.2. Knuent npu 3akiroueHun J[oropopa o0si3aH MpeIoCcTaBuTh baHKy MOCTOBEPHYIO MH(OPMAIHIO JJIS CBS3U C
Kiuenrom/[lepxkarenem KapTol n HampasieHus eMy yBelIOMJICHUH o coBepuieHun Ornepaluii, a B ciyyae ee n3MEeHEHUs
KiueHT 00s13aH CBOCBPEMEHHO MPEI0CTABUTh OOHOBICHHYIO HH()OPMAIHIO.

4.3. KinueHT HeceT OTBETCTBEHHOCTh 3a o0ecreueHHe IIOCTOSIHHOIO COOTBETCTBHSI YKa3aHHBIX JIAHHBIX
neiicTBuTenbHOCTH. B ciyyae HempezacraBnenusi Kimentom B bBank oOHOBIeHHOW wuHGpOpManuu JUis CBSI3H C
Kmmenrom/[Iepxarenem KapTel n HanpaBieHnss baHKOM yBEeTOMJICHHH O COBEPIIICHUN OTIEPANil Ha TIOCICIHUN M3BECTHEIH
Banky Abonertckuii Homep Tenedona Kimenra/[lepxarenst Kaptel, o0s3aHHOCTh banka o nHpopMupoBanuio Kinenrta Ha
ocHoBaHMHU nMetomeiics B banke nadpopmannu s ca3u ¢ Kinuenrom/depsxarenem KapTel cunTaeTcst HCTIOTHEHHOM.

B ciryqae nenpencrasnenust Kinuenrom B bank mocroBepHoi MH(pOpMaIy 00 akTyalbHOM HOMepe TeseoHa s
CMC-undopmuposanus, KnueHT npusHaeTcs He NPEIOCTaBUBIIUM Ha/UIeXalIuM 00pa3oM HH(GOPMAIHMIO ISl CBA3H C
Knuentom/[Iepxarenem Kaptel, 1 baHk BlipaBe He 3aKIII0YaTh U/HIH pacTOprayTh JJorosop ¢ Kimenrom.

8 [Ipu coBeplIeHNH TIOKYTIOK, TIOTYYEHHH YCIyTH MIIM CHATHM HATMYHOCTH C UCHONb30BaHMeM KapThl HE0OX0IMMO C 0COOBIM BHMMAHHEM OTHOCHTBCS K
npoBoauMoi ABTopuzanun. Onepanuio HeoOXOIUMO MPOBOAUTH TOIBKO B TOM ClIydae, ecid JlepiKaTenb yBEpeH B COBEPIICHHH MOKYIKH, HOIy4eHHH
YCIIYTU WM CHSATUM HAJIMYHOCTH, T.K. TIPH NpoBeAeHUH ABTopu3aimu JlocTynHbIi octaTok KapThl yMeHbIIaeTCsl Ha CyMMy NpoBeJieHHoi Oneparuy, T.e.
cymma ornepanuu 0Jokupyercs Ha Cuere. Eciu [lepxatens KaprTel oTkasbiBaeTcs OT HMOKYIKH, YCIyTHM WM MOJNYYEHUs HAJIMYHBIX, HE00X0AMMO
OTMeHNTb ABTOpM3auuie. B mpotuBHOM ciiyyae, Bce mociieaymomue Apropusanuu B Oumxkaiimme 30 qHeil OynyT mpoOBOIUTCS B COOTBETCTBUH C
JIOCTYITHBIM ocTaTkoM KapTel, paBHBIM cymMMe cpeacTB Ha Cuere, 3a BBIYETOM OJOKHPOBAaHHOH cyMMBI. TakuM 00pa3oM, MOXKET BO3HUKHYTh CUTYaIlHs,
koraa Ha Cuere ecTb IGHEXKHBIE cpesicTBa, HO Jlepxkarenu KapT He MOryT MU BOCIIOIb30BAThCS.
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4.4. Henpencrasnenne Kinuenrom B bank nocroBepHoii nHdopmaru 00 akTyansHOM HoMepe Tenedona st CMC-
nH(OPMHUPOBAHMSI SIBIISIETCS HapymieHHeM KilmeHTOM HacTosAmmMX YcloBUi, a baHk ocBOOOXIaeTcs OT KakoW-InOo
OTBETCTBCHHOCTH U HE 00s3aH Bo3MemaTh KineHTy yObITKH, BKIIIOUast, HO, HE OTPaHUIHBAsCh, BO3BPATOM CyMMBI OIIEpPallyH,
coBepiieHHOW 0e3 cornacwsi KimeHra, B ciydae eclid JaHHBIM crmoco0 wHpopMupoBaHHs BBHIOpaH KimeHTOM Kak
€ANHCTBEHHO HaJUIC)KaIIUH.

4.5. O6s3annocts banka mo mHpopMmupoBanmio Kimenra o copepmeHnn Onepanuy CUATACTCS WCTIOJTHEHHON B
MoMmeHT otmpaBku CMC-cooOmenus ¢ cepBepa banka wiM KOMITaHHH, OCYMIECTBISIIONICH mepeaady WHPOPMAIHU IO
OnepanusiM, COBEpILICHHBIM C UCITIOJIb30BaHHeM Kapr.

4.6. CMC-coobmenue cuntaercs nosrydeHHsM Kimenrom//lepskarenem KapTel B Te4eHHE IByX 4acOB C MOMEHTA
OTIPaBKM ¢ cepBepa baHka MM KOMIaHWU, OCYLIECTBILIOIEH nepenady nHpopmanuy no OnepauusiM, COBEPIICHHBIM C
ucronp3oBanneM Kapr. bank He HeceT oTBeTcTBeHHOCTH 3a orcytcTBue y Kimenra/[lepxkarens Kaptel nmoctyma x
AOGoHeHTCKOMY HOMepy TenedoHa, Ha KoTopblii oTnpasieHo CMC-coo0OIieHue, 3a paboTOCIOCOOHOCTh M TOCTYITHOCTh B
30HE IpHeMa COTOBOTO oTieparopa cBs3u Tenedona Kimenra, Ha kotopsriii otripasnero CMC-coobmenue, 3a coon B padoTte
OIIEpaToOpOB CBSA3M, CETEH CBS3M, BO3HHUKIIME MO HE3aBUCSAIUM OT baHka NpUYMHAM M TOBIEKIIME 3a CO00
HECBOEBPEMEHHOE MOIy4YeHHE WK HenosydeHue Knuentom yBenomnenuii banka.

4.7. YBegomnenue B Bune CMC-cooOmeHus BKIfo4aeT B ceOs: HamMeHOBaHMEe baHka (B KadecTBE OTIIPABHUTEINA
CMC-coobmmennst ykassiBaercs kox «Tender-Banky», osmawarommit AKB «TEHJEP-BAHK» (AO)), Bux omepanuw,
nocienHue 4erbipe nuppel HoMepa KapTel, maTy m Bpems omeparmu, CyMMYy OIEpanuy, yKa3aHHE BaJOTHI ONEpPAIHH,
JIOTIOJTHUTEIbHYI0 HH(OopManuio 00 onepanum.

4.8. bank okaspiBaer Kimmenty yciayrm mo CMC-uH(GOpMHPOBaHHWIO, OCYIIECTBISIEMOMY B COOTBETCTBHU C
HACTOSIINM ITyHKTOM Y CJIOBHY 0€3 B3UMaHUs 33 HUX IUIATHI.

4.9. Tenedon Knuenra//lepxarens KapTel 1omkeH OBITH MOIKIIOUCH K JIIOOOMY poccuiickomy GSM-onepaTtopy
MOOWIILHOM CBSA3M, MoAAepkuBaromeMy yciayry CMC.

4.10. KiwueHT BrpaBe B 000 MOMEHT U3MEHUTH AOOHEHTCKUII HOMEp TeleOHa, Ha KOTOPBIA OCYIICCTBISACTCS
CMC-undopmupoBanue, npenoctaBuB banky oOHOBICHHYIO HHpOpManuio i cBsa3u ¢ Kimuenrom/Jepxarenem KapTol u
HalpaBJICHUS €My YBEIOMIJICHHH, yCTaHOBICHHBIM bankom crmocoOoMm. CeneHnst 00 m3MeHeHHH AOOHEHTCKOTO HOMepa
tenedoHa, mnpemocraBistorcs Knmentom B bank myrtem odopmieHus 3asBiIeHHS Ha IOIKIIOYCHHE/M3MEHEHUE
Aobonentckoro Homepa Kimenta (IIpunoxkenne 3, 4 k HACTOSINAM Y CJIOBUSAM).

4.11. Husle ciocoObl HHPOPMHUPOBAHUS, YKa3aHHBIE B 11.3.30. HacTOSIMX Y CIOBHUIA SBISIOTCS JOIONTHATSIEHBIMU
crocobamu HHPOPMHUPOBAHUS.

412. B cnyyae orkaza KimeHTa OT mosydeHUs] yBEJOMIICHMH O COBEPLICHHBIX C MCHOJb30BaHueM KapTbl
Onepauusix nyrem CMC-unpopmupoBanus, KIiMeHT mnpusHaercss He NpPeJOCTaBMBLUIMM HAJISKALIMM 00pa3oM
nHpopmanuto ast cBsizu ¢ KimmeHnrom, a baHk curraeTcst HCIIOIHUBILNM CBOM 00s13aTeNbeTBa 110 HHpopMupoBanuto Kinenra
0 COBEpIICHHBIX ¢ Hcnoyb3oBaHueM Kapter Onepanusx.

5. MEPBI BE3OITACHOCTM. JIEUCTBUA KJIMEHTA U BAHKA IIPA YTPATE,
XUIMEHWH, N3BATUN, KOMITPOMETAIIUN KAPTbI

5.1. CobmoneHue mep O6e30macHOCTH IpH uctonb3oBaHuu KapTsl (ee pexBusuToB) Kimmentom//lepxatenem Kaptsr
CYIIECTBEHHO CHIKAeT BO3MOXKHBIC PHCKM KOMITpoMmeTranuu KapTel, HEIIpaBOMEpHOTO CHMCAHMS JEHEXKHBIX CPEICTB CO
Cuera Kimmenra. [lo monnucanus Jlorosopa Kiment/[epxarens Kapter momkeH o3HakoMuthes ¢ [lamsarkoit Jepxkatens u
pexomeHmanusiMu banka mo ©e3zomacHOMy Hcroib30BaHHMIO KapTel (ee peKBH3HMTOB), pa3MEIIEHHBIMH Ha O(GHIINAIBHOM
caiite Banka: http://www.tenderbank.ru, a Takxxe 006ecreunTs X COOIIOICHHE.

5.2. Kimment u [lepkatens KapThl He J0JDKHBI JONyCKaTh Cily4yaeB 1ojib3oBaHus KapToi (ee peKBU3UTaMH ) TPETHHUMHU
JUIIAMU.

5.3. Hepxarens KapTel 00s3aH MpeApUHAMATE BCE BO3MOXKHBIC MEPhI ISl MpeaoTBpaineHust Y Tpatsl Kaptel (ee
PexBuzurtoB), [IMH-koxaa, a Takke HE3aKOHHOTO UCTIOIL30BaHUS KapThl.

5.4. Jlepxaremnsm Kaptel 3anpentaercst xpauuth [IMH-kox BmMecte ¢ KapToit min coo01maTs ero TpeThuM JINIaM.

5.5. B memsix 6ezomacHoctn KimeHTy pekoMeHIyeTcsi YCTaHOBUTH CHCTEMY JHMMHTOB, OTPaHMYHMBAIOIINX BHIBI,
KOJIMYECTBO U CyMMY aBTOpH3yeMbIX baHkom onepanmii mo Kapre (ee pekBH3WTaM), OTBEHUAIONIINX XapakTepy M PeXUMY
ucrionb3oBanua Kapter Knumentom/[lepxkatenem Kaprhl, myTeM mpemocTaBleHHsI COOTBETCTBYIOIIETO 3asBICHUS Ha
YCTaHOBJICHHE JIMMHUTOB B ouc banka 100 mocpescTBOM CHCTEMBI YIIEHHOTO OaHKOBCKOTO OOCITYKUBAHHSI.

5.6. Ha xowmmerorep, ncnonp3yemsiii Kinuenrom/depixarenem KapTel mis coBepIieHHs omepanuil ¢ peKBU3UTAMHU
Kaprs! B cet VIHTEpHET, B LIENISX 3aLIUTH OT MPOHUKHOBEHUSI BPEIOHOCHOTO ITPOTPAMMHOI0 00ECHeYEeHHs I0JDKHBI ObITh
YCTaHOBIICHBI JINIICH3NPOBAHHAs OTEPAIlMOHHAs CHCTEMa W aHTUBHUPYCHOE IPOrpaMMHOE obecredeHHne, 00eCIeueHo HxX
perynspHOoe 0OHOBIICHHE.

5.7. Cobmonenue pexkomeHganuii banka mo 6e3omacHoMy HCIob30BaHNI0 KapTel (€€ peKBU3UTOB), ITEPEUUCICHHBIX
B JIAHHOM pasJielie, a TaKXKe pasMeIeHHbIX Ha oduIMansHOM caiite banka: http://www.tenderbank.ru, mo3sonuT oGecnieunTs
MaKCHMAaJIbHYIO COXPAaHHOCTh 0aHKOBCKOHM KapThl, ee pekBU3NTOB, COXpaHUTh ACHEXHbIEe cpeacTsa KnmenrTa.

5.8. B ciyuae yrpats! KapTbl, XUIIIEHUH, H3BSITHH WK OOHApYKEHUS HE3aKOHHOTO UCII0NIb30BaHKs KapTel TpeThuMu
IMnamH, B cirydae, ecinu Kinment/[epskarens KapTsl momo3peBaeT BO3MOXXHOCTh BOZHUKHOBEHUSI TTOJJOOHBIX CHUTyaluH, a
TaKKe MPU yTpaTe KOMIBIOTEpa WJIM MOOMJIBHOTO YCTPOWCTBA, C IOMOIIBI0 KOTOPOTO HcHoib3oBaiack Kapra um T.IL,
Knuent/depxarens KapTel 00s3aH He3aMeAIMTENLHO, HO HEMO3JHEE JHs, CIEIYIOIIEro 3a JHeM HoiydeHus oT baHka
YBEJIOMJICHHSI O COBEPIIECHHOW OIepanuu, cooOmuTs 00 3ToM B baHk aist nmpuocranoBienus onepanuid no Kapre. Ilpu
OTCYTCTBUM BO3MOXHOCTH CBf3aThCsi C bBaHKOM JUIs pelieHHs BOIpOCa O IIPUOCTAHOBIECHUM JelcTBus Kaprsl,

15



Knuent/[depsxarens KapTel 00513aH He3aMeUIMTEIbHO O3BOHUTH B KpyriiocyTounyto Ciyx0y nmonunepskku [1L] n cnenoBars
MOJTY4EHHBIM HHCTPYKIHSIM.

Jis HampaBneHuss TpeOoBaHWiT o mpuocTaHoBieHWH pAevictBus Kaptel Kiment/Iepxatens Kaptel o0s3an
HCIIONIL30BaTh TOJIbKO anpeca u Tenedonbl KonrtakT-nieHTpa banka, ykazaHHble Ha opuIManbHOM caiite banka, a Takxke
tenedoH kpyrinocyrogHoit Ciryx6s1 moanepxku [111, ykasanHs1id Ha 000poTHOM cTOopoHe KapThl.

Bank BpaBe mpu3HATh HaUICKAIIAM CITOcoO0M yBenomiieHus nepenauay Kimenrom//lepxarenem KapTsl TpeboBanmst
B baHk mo ¢axcy, 3IeKTpoHHOH mMouyTe WIM WHBIM crmocobom cormacHOo 1.12.4 mactosmmx YcmoBuil. TpeOoBaHme
Knuenra/[lepxarens Kaptsl, nepenantoe 1o ¢akcy, 3JIeKTPOHHOM 0YTe WM MHBIM CIIOCOOOM, ITPU3HAETCS TOJTyYSHHBIM
bankoMm ¢ MoMeHTa npu3HaHusi baHkoM aHHOTO crIoco0a HaJIeKaluM.

5.9. JIns Unenrndpuxaumm Kimenra//lepxatenst Kaprtbl TpeGoBaHMe O mnpuocTaHOBICHHH aedcTBus KapTel,
nepeiaHHoe 1o TenedoHy, Gakcy, HIEKTPOHHOW MOYTEe MM UHBIM CIIocoOoM aoibkHO coaepkare WO [lepxarens Kaprsl,
HOMep U aaTy okoHdaHust Cpoka neificteus Kaptsl, a Takxe:

a) Komosoe cioBo, BeIOpanHOe mpu 3akaze KapTol, nimm

6) nadopmarro o Jlepxkarene Kapror:

e nara poxaeHus Hepxatens Kapter

® CBEICHHMS O JOKYMEHTE, YAOCTOBEPSIONIEM TMIHOCTh Jlepxaternst KapTsl (cepusi, HOMep, 1aTa ¥ MECTO BBIAAYN);

® ajpec perucTpaliy W/Uin MecTa npoxusaHus Jlepxarens KapTer.

Bauk npuocTtanasnusaet Aeiictre KapTei® npu npapunsnom ykasanuu ®UO Iepxarens KapTsl u:

e MapaMeTpa, yKa3aHHOTO B MOANYHKTE a) HACTOSIETO MyHKTa;

® XOTs OBl IBYX IapaMETPOB, YKa3aHHBIX B IMOJIYHKTE 0) HACTOSIIETO ITYHKTA.

ITo dakry yctHOTO 3asBicHus, caenanHoro Knuentom/Jlepxarenem Kapter mo tenedony Konrtakt-tientpa banka,
Bank npuHuUMaeT Mepsl o O6JI0KUpoBaHUIO feiicTBrsA KapTel Ha ypoBHE 0TKa3a B ABTOpH3alUU.

B ciyuae, ecnu Kiuent/Jlepxartens KapTel He MoxeT uueHTHQuUUUpoBaTh®, kakas mMenHo Kapra momjexur
6nokupoBaHmio, baHk BripaBe 3a00KMPOBAThH BCe KapThl, BeITyIIeHHbIE kK CueTy KnnenTa.

5.10. Bcskoe yctHOe yBemomieHne o0 yrpate KapTsl (ee PekBU3UTOB) JOMKHO OBITH MTOATBEPKACHO MTUCEMEHHBIM
JIOKyMEHTOM (3asBieHue, nepenannoe B bank) Kimenta/lepsxarens KapTel, comepkammm ero MOAINCH, HE TIO3AHEE JHS,
CJICYIOIIETO 3a THEM YCTHOTO YBEIOMIICHHS.

3asBieHNe 0 IpHocTaHOBIeHNN AelicTBus Kaptsl, nepenanHoe Jlepxarenem Kapter mo dakcy, aeKTpoHHOH mouTe
WJIN MHBIM CIIOCOOOM JIOJDKHO COJEPIKaTh CBEJCHUS, YCTAHOBJICHHBIE 11.5.9 HACTOSAIINX Y CIIOBHH.

SasBnenue [epxarens Kaprtel, mepemannoe 1o (akcy, 3JCKTPOHHOW MOYTE MIIM MHBIM CIIOCOOOM, MPU3HACTCS
NOJy4eHHbIM baHKOM ¢ MOMeHTa npu3HaHKUsT baHKOM JaHHOTO croco0a Ha JIeKaI|M.

5.11. B 3asBnenun, Hanpasisiemom Knuenrom//lepxarenem Kaptel B BaHk, NTOMKHBI OBITH CaMbIM MOJAPOOHBIM
00pa30M H3JI0KECHBI Bce 00CTOATENILCTBA yTpaThl KapThl (¢e PeKBU3NTOB) Mtk HE3aKOHHOTO UCIIOIb30BaHus KapTel, a Takke
CBelIeHMs1, KOoTopble cTtayii n3BecTHbl Kimenry/Jlepkarento KapTsl 0 ee HE3aKOHHOM HCIOJIb30BaHMU. baHK ocTaBisieT 3a
co0oil mpaBo TepenaTh NONYYEHHYIO HHQOpMAlMI0 B PACHOpPSIKEHHE KOMIIETEHTHBIX OPraHoOB JUIA IPOBECHHS
HEOOXONMOTO PacciieIOBaHUs.

5.12. JlaToii u BpeMEHEM MOITydeHHS YCTHOTO 3asiBIeHNUs 00 yTpare KapThl, moo3peHnu Ha YTpaTy Wiin He3aKOHHOE
ucronbp3oBanue Kaprtel cunraercs nara n BpeMms ¢puxkcupoBanus bankom yBenomienus (oOpamenus) Kimenra//lepxatens
Kaprsl, caenannoro no tenedony Konrakr-nienrpa banka.

5.13. B memix mnpenoTBpalleHHs HECAaHKIMOHHUPOBAHHBIX/MOIICHHUYECKUX ONEpaldi C HCHOIb30BAHUEM
yTpadeHHOi KapTel, B TOM umcIie ornepauuii, NpoBoaAUMbIX 0e3 ABTopu3anuu, KiIMeHT nMeeT MpaBo JaTh paclnopsiKeHUe
Banky o moctanoske Homepa Kaptsl B CTomn - mucT myteM nojauu B bBaHK COOTBETCTBYIOIIETO MMCEMEHHOTO 3asBICHUS.

VYcenyra no mocranoBke Homepa Kaptel B Crom - muct omnayuBaercs Kinentom B cootBeTcTBUH ¢ Tapudamu banka.

5.14. baHk He HeceT OTBETCTBEHHOCTH 3a OTCyTcTBUE y KineHTa focTymna K cpecTBaMm, ¢ HCIOJIb30BaHNEM KOTOPBIX
Kiuent/Jlepxatens KapTel MoxeT uHGopMupoBaTh baHk, 1160 3a HECBOSBPEMEHHYIO OTIIPABKY YBEOMIICHHUS, B TOM YHCIIC
3a cOou B paboTe ceTei CBs3M, BO3HUKIIKE M0 HE3aBUCAINM OT baHka npryrHaM U MOBJIEKIINE 3a 000 HECBOEBPEMEHHOE
MOJTyYeHHE WM HerolyueHne bankoM yka3aHHbIX yBenomienuit Kinnenra/[lepxarens KapTsr.

5.15. B cayuae ecxn Knent//Aeprxatens Kapter He HanpaBnit baHKy yBegoMiieHne 0JJHAM U3 CIIOCOOOB, YKa3aHHBIX
B 1. 5.8 HacTosmmx Y cinoBuii, bank He 00s3aH Bo3Memats Kimenty cymmy Oniepanuu, COBEpIICHHO 03 ero coriacus.

5.16. B ciyuae oOHapyxenus Kimentom/[lepxxarenem KapTel, panee o0bsiBIeHHON yTpaueHHor Kapter, KimneHnT
00s13aH BepHYTH ee B bank. Mcnonbp3oBanue nannoi KapTel He nomyckaercs.

5.17. Tlpu HacTymieHnH JIFOOOTO U3 YKAa3aHHBIX B I1. 5.8. HACTOAIIHNX Y CIIOBHI OOCTOSTENBCTB, O (haKTe HACTYIUICHHUS
KoToporo B bauk moctynuino coobineHue (TpedboBanue o mpuoctaHoBieHuu neiicteus Kapter) Kinenra/Jlepsxatens Kaptsi,
bank 00s13aH IPENPUHSTD CIAEAYIONINE TEHCTBUS

5.17.1. Wnentndunuposats Kiumenra/[lepxxarens KapTsr.

Wnentudukanus Knuenra/lepxatens KapTel ocymiecTBisieTcs MyTeM MPOBEPKH CIIETYIONINX JaHHBIX:

e (amunms, UMs, OTYECTBO;

® KOJIOBOE CJIOBO;

® [pu ycnosun, uto TpeboBanue nepenano Kimentom/Jlepxarenem KapTel Haiexammm cocobom.
0 ykasaTe HOMep U 1aTy okonuanus Cpoka jieiicteus KapTel.
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e HOMeEp Macnopra;

e HOMeEp KapThl - iepBbie 4 1 ocneaane 4 mudpsl KapThl (10 BO3MOXKHOCTH).

5.17.2. B ciay4ae MOJIOKUTEABHON HACHTH(GUKAKMK DBaHK B TEYEHHWE 5 MHHYT C MOMCHTA HICHTU(HKAIIUH
Knuenra/Jlepxxarens Kaptel ocymecTBisieT 610KkupoBKY KapThl.

[Ipu HecoBmamenmn mnpexacraBineHHolt Kmmentom/[epxartenem Kaptel wHboOpManum ¢ HaHHBIMH JOCHE
Kimenra/[lepxatens Kapter corpynank Konrtakr-nientpa banka madopmupyer Kinuerra o Tom, 9To omeparuu mo KapTe
MOTYT OBITH OCTaHOBJIEHBI TOJIBKO MOCIIe TUYHOTo oOpammenus Kiuenra/[lepxarens Kaprel B bank.

He3aBucumo oT pe3ynbTaToB HpoBepku coTpyaHuk Konrakr-neHTpa banka moBomut no ceenenus Jlepkatens
nHpopManuio 0 HeOOXOAUMOCTH HaNpaBUTh B baHK B MMCEMEHHOM BHJE NPETEH3UIO MO (OpMe YBEIOMIICHHSI 00 yTpate
KapThl UM MO ONepanusM, NpoBeaeHHbIM 10 Cuery, He mo3aHee 30 (TpuanaTy) KajJeHJapHBIX THEH ¢ JaTbl MPOBEACHUS
oIepalnuu 1o CYeTy pacueToB.

5.17.3. Tlpu nuuHoM obOpamenun B bank, Knuent//lepxxatens KapTel 3anonHseT yBeJOMIICHHE YCTaHOBJICHHOTO
o0pasiia, KOTOpOe MPUHUMAETCSI COTPYAHUKOM baHka.

VYBenoMiIeHUE pEerucTpUpyeTCs B )KypHaie yueTa IpeTeH3uil. B jxypHase yuera npeTeH3uil yKa3bIBaeTCsl:
MOPSIKOBBIA HOMEpP YBEJIOMIICHHS;

JlaTa yBEIOMIICHHUS;

JlaTa MOJIy4eHHs yBEAOMIICHUS;

HOMEp M CPOK AEHCTBUS KapThl, IO KOTOPOH ObIIIa MpOBEAEHA OcllapiuBaeMast Oleparvs;
®.1.0. 3asgBuTens;

JlaTa ocllapruBaeMoi omeparum;

CyMMa M BaJIoTa OCllapuBaeMoOi OIepaliy;

Mepbl, IPUHIMAaeMble AJIS pa3pelieHHs CIOPHOM CUTYalluH;

Jata HarpasjeHus yBegomeHus B [11];

JaTa nonydenus orseta us I111;

® CyTh OTBETA.

Bbank obecnieunBaeT xpanenue yBenomienus [epxkarens He MeHee 3 (Tpex) et ¢ AaThl MOCTYIUICHHS YBEAOMIICHUS
B bank.

Bark paccmarpuBaer mpereHsuu [epixareneit B TeueHune 30 (Tpunamaru) KaneHIApHBIX THEW CO IHS MONyYCHHS
yBenoMieHus. B ciydae npenssaBnenus JepkaTeneM NIpeTeH3HH 110 OTIEPALliH, CBSI3aHHOI C IPOBeICHHEM TPAHCT PAaHUIHBIX
pacuetoB, bank paccmarpuBaet Takyto npeteH3uto B Teuenue 60 (Lllectuaecstu) kageHaapHBIX THEH ¢ AaTHI €€ OTyYeHusl.

5.17.4.B 3aBucUMOCTH OT cojepkaHust yBegomienus Kiuenra/[lepxarens Kaptel cotpynuuk banka oTmpasiser B
I111 3asiBKy 0 OJIOKHMPOBKE KapThl C KKOMAHIOi» Ha U3BSATHE W/WIIM Ha MPEKPAICHUE PACUETOB 110 ONEPALUIM C KapTOil.

B cnyuae mpekpaineHusl pacyeToB mo omepanusaM ¢ kaproi co Cuera Kiumenra/Ilepkarens Kaptel cnmceiBaeTcs
COOTBETCTBYIOIIAs] KOMUCCHS.

5.17.5.B cmyuae ecnmu Kmment/[lepxxatens KapTel mojaer 3asBiIeHHE O TOM, YTO UM OOHapy)keHa KapTa, paHee
yKa3aHHas B €T0 YBEJIOMIICHHH KaK yTpadeHHasl, KapTa MOXKET ObITh pa30JIOKHpOBaHa, €CIIM OHa He ObUIa OJIOKHpOBaHA C
«KOMaHIOI» Ha U3BSITHE C COOIIOJICHUEM COOTBETCTBYIOIINX CPOKOB OJIOKMPOBKH.

JelicTBre KapThl MOXKET OBITh MPEKPAIIEHO:

e Ha OCHOBaHWH 3asBIiIeHUS [lepkaTerst 0 NpeKpaIeHUN ICHCTBHS KapThl.

e Ha OCHOBaHWH 3asBieHHUs [lepkarens o0 yTpare KapThl.

e 110 nHUIMaTHBe baHka 1 6e3 00bSICHEHUS IPUYKH.

e IIPH HAJIOKEHHH apecTa Ha CYeT B COOTBETCTBHUH C JACHCTBYIOIIMM 3aKOHOAATEIECTBOM.

5.18. baHK HeceT OTBETCTBEHHOCTh B COOTBETCTBUH C JACHCTBYIOIINM 3aKOHOAATeIbCTBOM Poccuiickoii Menepariiu
1 YCIIOBUSAMH BBIITYCKa M 00CITYKHBaHUS MeX TyHapoaHbix 6ankoBckux kapT AKB « TEHIEP-BAHK» (AO), B Tom uucrie B
ciydae eciii OyAeT yCTaHOBJIEHO, YTO NMPHUYMHOIN NPETeH3MU SBISIOTCS HENpaBWIbHBIE NEHCTBHSA COTPYAHMKOB baHka
(HanpuMep, OIMO0YHOE 3aUHCIIEHHE HITH CIIMCaHne cpelcTB co Cuera OaHKOBCKON KapThl).

B ciyuae ecnm nmpUYMHON NpETEH3WM SIBWIIMCH HENPABWIIBHBIE JIEHCTBUS cOTpyAHUKOB baHka, OTBETCTBEHHBIN
coTpynHUK baHka mpeanpuHUMaeT HEOOXOIWMBIE MeEphl MO YCTPAaHEHHIO OMIMOOK W MHCBMEHHO HH()OPMHUpYET
Knmenra/[lepxareins KapTsl 00 yperynmpoBaHuH NPETEH3UH, TIPOU3BONUT 3a4MCIICHUE/CITICAHNE CIIOPHOM cyMMbl Ha Cuer
Knmenra/[lepxareinst KapTbl, onepanuu mo KOTopoMy IPOU3BOJISTCS C UCIIOIb30BAaHHEM OaHKOBCKHX KapT.

B ciywasx, xorma yperymupoBarh mnpereHsuio Knmenra/Ilepxarenss Kaprtel Ha ypoBHe baHka HEBO3MOXHO,
cotpynHuk baHka He mnozaHee ciedytomero pabodero AHs mnepenaer yeenomiienne Kimenra//lepkatens Kaprtel u
mpuiaraeMele K Hemy HoKyMeHTH! B 1L mocpencTBom (pakcHMMIIBHOW CBSI3W W/WJIM SJIEKTPOHHOM ITOYTHI JJISI BEJCHHSA
JanbHeHmeil paboTel B COOTBETCTBHHU C MPABHIIAMHU MEXTyHAPOAHBIX IJIATEKHBIX CHCTEMBI (IJIS Iepead B IUIATSKHYIO
CHCTEMY JUISI OTIPOTECTOBAHUS OIIEPAITIH).

5.19. Cotpynuuk baHka ocymliecTBIsIeT KOHTPOJIb 32 CPOKaMH 00pabOTKU JOKYMEHTOB U KOHTPOJIb 32 BO3BPATOM
JICHE)KHBIX CPE/ICTB U NPEIIPUHAMAET MEPHI AJIsl BO3BpaTa AeHEeKHbIX cpenctB Knmenry/lepxarento Kaprsr.

B cnyuasx, korjga mpaBuia IJIATEKHOM CUCTEMBI HE IIPEAYyCMaTPUBAIOT BO3BpPAT CPEACTB MO ONEpallu, COTPYIHUK
baHka roTOBUT JOKYMEHTHI C ITPEAJIOKEHUSIMH O BO3BpATe WM 00 OTKa3e B BO3BpATE JCHEKHBIX CPEJICTB HA PACCMOTPEHHUE
pykoBoacTBy banka. Bonpoc 00 oTHeceHHM COOTBETCTBYIOLIEH CyMMBI Ha pacxobl baHka BBIHOCHTCSI HA pacCMOTpPEHHE
PykoBoacrsa banka.

17



6. IPABA, OBSI3AHHOCTHU U OTBETCTBEHHOCTH CTOPOH

6.1. Bank umeer mpaBo:

6.1.1. tpeboBare ot Kimenra/llepsxatenss KapTel OCYIIECTBICHHS OIEpPaldii ¢ HCIOAb30BaHHEM KapTel B
COOTBETCTBHUHM C HACTOAIIMMH Y CIIOBUSIMH;

6.1.2. orkazate Knmenty B 3akmrodenun JloroBopa, B BBITycKe, IepeBbITycke KapTel 0e3 0OBACHEHHS MPHYNH
TaKOTO OTKa3a;

6.1.3. B 0OIHOCTOpOHHEM TMopsiike pacToprHyth JloroBop B ciiydyae HapymieHuss KimeHToM —ycnoBuid,
MIPESYCMOTPEHHBIX M. 6.4 HacToAmMX YcnoBuil. JloroBop cuuraeTcs pacTOPTHYTHIM IO MCTEUYEHUH IBYX MECSIEB CO AHA
Hanpasienus bankom Kimenrty npeaynpesxaeHus B MUCbMEHHON opMe, ITPpU YCIIOBHH, YTO B TEUEHHE 3TUX JABYX MECSIICB
HapyIieHus He OynyT ycrpanensl KimmenroM. OcTaTok IeHexXHBIX cpeacTB co Cuera nepeuncisercs Ha nHoi cyet Kimenty
0 MUCbMeHHOMY TpeboBaHuto Kinenrta cornacuo 1n.3.11 HacTosmmx Y cioBuit;

6.1.4. ocymecTBIATH CIIMCAaHHE ACHEXHBIX cpelacTB co CueTra Ha OCHOBaHMU MopydeHus (pacnopspkenns) Kimenra
Ha COBEpIICHHE ONepanuii JMOO0 Ha OCHOBAaHMH pEeCcTpa IUIATEXKEH, SIEKTPOHHBIX >KypHAIOB, IOATBEP KIAFOIINX
OCYIIECTBJICHHE OTEPALMi ¢ HCHoNb30BaHuEM KapThl (€€ pEeKBU3UTOB);

6.1.5. mpowW3BOAMTH CIIMCaHHE JCHEKHBIX cpeAcTB co Cuera, a mpH HEIOCTATOYHOCTH cpeAcTB Ha CueTe — ¢ qpyrux
cueroB Knuenra B banke, B mopsinke, mpexycMOTPEHHOM II. 3.24 HaCTOSAMIHX Y CIIOBHHA.

B cmydae HemocTaTOYHOCTH NEHEXKHBIX CPEICTB M IOTAIICHHS BCEro oObeMa 3amoinkeHHocTH KimenTa mepen
Bankowm, cnircanue co Cueta/cuetoB KineHTa OCyIecTBIACTCS B CICAYIOIICH OYePETHOCTH:

® CyMMa JCHEeXHBIX CPEJICTB, He0OX0auMast Juts oruiaTel komuccui [1C;

e CyMMa JICHEeKHBIX CPEACTB, He0OX0uMast Il OIJIaThl yCiIyr baHka, BKItoyast IuaTy 3a OJIb30BaHUE AEHE)KHBIMU
cpenctBamMu banka B ciydae momymieHUs KiauMeHTOM 3all0MKEHHOCTH MO OMNepanusM ¢ Hcmosib3oBaHueM Kaptel (ee
PEKBH3HMTOB) B COOTBETCTBHH C Tapudamu baHka;

® CyMMa JCHEKHBIX CPEJICTB, HEOOXOJUMAs JUIsl ITOTAILICHHUS 3a/I0JDKCHHOCTH;

e cymMa (paKTHUECKHX PAacXOJOB M YOBITKOB, KOTOpbIEC NMOHeceT BbaHK B pe3yibTare HEMpPaBOMEPHBIX ACHCTBUI
Kimenra w/umm Hepxateneit Kapr;

e CymMMa IEHH 3a JoIylieHHe KIMeHTOM 3al0JDKeHHOCTH II0 OmepanusM ¢ HcHonb3oBaHueM Kapter (ee
PEKBU3UTOB);

6.1.6. mpHOCTaHOBUTH OMNEpAIMU C JEHE)XKHBIMH CPEACTBAMH, OTKA3aTh B BBHIOJHEHUH pacropsbkeHus Kimenrta o
COBEpLICHUH ONEpaLyH, a TAKKe 3alpOCUTh NOKYMEHTHI M MH(GOPMAIMIO B CBSI3M C COBEpIICHHEM JaHHOH OoIepauuu B
cootBercTBUN ¢ PenepanbHbiM 3akoHOM OT 07.08.2001 Nell5-®3 «O mpotuBoneiicTBHU JieTanu3alud (OTMBIBAHUIO)
JIOXO/IOB, TOJIyYEHHBIX IPECTYIHbIM NyTeM, M (UHAHCHPOBAHUIO TEPPOPH3Ma» M BHYTPEHHMMH HOPMATHBHBIMH
nokyMeHTtamu baHka;

6.1.7. ycraHaBiuBaTh OTpaHMYECHUS Ha NPOBEACHHE pacXOAHBIX omepauuii no Cuery, ykasaHHble B 1. 3.22
Hacrosimux Ycnouid. Tapupom, mo KoTopoMmy BbINylleHa M oOciyxuBaeTcs Kapra, MoxeT OBITH NPEIyCMOTPEHO
MIOJTHOE/9aCTHYHOE HEPUMEHEHHE W/WIIM MHOHM pa3Mep yKa3aHHBIX OTpPaHWYEHUH Ha NPOBEIECHUE PACXOTHBIX Ollepanuii mo
Cuery;

6.1.8. orkionHATs OMEpanuu ¢ UCHOIb30BaHNEM KapThl IpH MONBITKE ITPOBECHHUS OTIEpaliii Wi 0TKa3aTh Kimenrty
B nipoBeeHnH Oneparmii mo CyeTy B CIEIYIOMNX CIydasx:

e ecnu pasmep Ilnarexxnoro mumuta KapTsl MEHbIIE CyMMBI IJ1aTEXKa;

® TIPEBBIICHUS TUMHUTOB 10 KapTe, yCTaHOBIEHHBIX B COOTBETCTBHH C M. 3.22 HACTOAILIUX Y CIIOBUH;

e ycTeueHHs cpoka aeicTus KapTsr;

e HEIOCTaTOYHOCTH JCHEXHBIX cpeacTB Ha Cuere i mposeneHus Omepanuu, B TOM YHCIE C Y4E€TOM
KOMHCCHOHHOTO BO3HarpaxkaeHus, B3uMaemoro bankom 3a nanHyilo Omeparuio, ecii HHOe He IPeayCMOTPEHO
3aKoHOAaTenbCTBOM Pocculickoil ®enepanuu;

e ecciaM uUcmonHeHHe npexycMorpeHHod Kimentom Omepannu ¢ ucrmonb3oBaHHeM KapThl MPOTHBOPEYHT
JICHCTBYIOIIEMY 3aKOHOAATeNbCTBY Poccuiickoit ®exepanuu, BKIOYas 3aKOHOAATENbCTBO Poccuiickoit ®exepanuu o
NIPOTUBOAEHCTBUHU JIerajau3aliy (OTMBIBAHHIO) JOXOJOB, IOJYYEHHBIX IPECTYIHBIM IyTeM, W (UHAHCHUPOBAHHIO
Teppopu3Ma, HOpMaTUBHEIM akTaM banka Poccny, BHyTpeHHIM HOpMAaTHBHBIM JIOKyMeHTaM banka, HacTosmum Y cI0BHsM,
IpaBUJIaM IPOBEACHUs onepanuii [InaTexxHbIX cucTeM;

6.1.9. Oe3 yBemomienus Knmenra O6mokupoBats nefictBue KapTel B clienyromux cirydasx W, MpH HEOOXOTUMOCTH,
NPUHUMATh MepbI JUIs U3bsATH KapThl:

6.1.9.1. npu HanuuyuM y banka (pakToB, CBHIETEILCTBYIOIUX O KOMIIpoMeTaluu KapTer;

6.1.9.2. npu obpazoBanuu 3ano/pkeHHOCTH KineHra nepes baHKoM B CBSI3M ¢ OTCYTCTBHEM MM HEAOCTATOUHOCTBIO
JIEHEeKHBIX cpeacTB Ha Cyere Ui MPOBEACHUS PAcUETOB IO COBEPIICHHBIM C HCIONB30BaHMEM KapThl (ee peKBU3UTOB)
omepanusm;

6.1.9.3. B ciayuae HapyuieHus KireHTOM HacTOSIIUX Y CJIOBHUH;

6.1.9.4. B ciyuae HempeicTaBieHHs HEOOXOIMMBIX BaHKy NOKyMEHTOB, B TOM HYHCIIE JIOKYMEHTOB M CBEJCHHUH,
o0ocHOBBIBarOIKX npoBeaeHue Onepanuii mo Kapre;

6.1.9.5. B ciayuae HeBo3MoOXxHOCTH HanpasieHus: Kimenry/Jlepxarento Kaptet CMC - yBeZJOMIICHHH O COBEpIICHUN
omneparuii mo Kapre B cBsizu ¢ orcyrctBreM y Kinenra/[lepxarens KapTel BBIOpaHHBIX C110COOOB TOJTyHdEHUS yBEIOMICHUIH
(YKa3aHHeM HOCIIeTHUMHU HECYIIECTBYIONIHX, HEICHCTBYIOMNX AOOHEHTCKUX HOMEPOB TeNe(OHOB);
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6.1.9.6. mpu HaJOXKEHHH CYIOM, CyIeOHBIM  IPUCTABOM-HMCIIOJIHUTEIEM, HAJIOTOBBIMH W JPYIMMH
YIIOJIHOMOYEHHBIMH OpPTraHaMM apecTa/MHBIX OTPaHUYICHUH Ha PacIOpsKEHHE ACHEKHBIMHU cpecTBamu Ha Cuere;

6.1.9.7. B ciryuae Bo30yxacHus B oTHOmeHHH KitnenTta B coorBeTcTBHr PeepanbHbiM 3aKOHOM OT 26.10.2002 Ne
127-®3 «O HECOCTOATENBHOCTH (OaHKPOTCTBE)» HPOLEAYPHl PECTPYKTYPH3ALKSA HOJITOB TPaKIaHWHA WM PEaTH3aIlHs
HMYILIECTBA IPaXX JaHNHA.

6.1.10. BoccranoBHTH AeticTBHEe KapThl (pa30I0KupoBaTh) MOCHE yCTpaHEHHS TPUIHH NIPUOCTAHOBKH €€ eHCTBHUS;

6.1.11. mpexpaTtuts neiictere KapThl B ClIeyIOMNX CITydasxX U, IPH HEOOXOTUMOCTH, IPHHAMATH MEPHI IS U3BSATHA
Kaptsr:

6.1.11.1. mo oxoH4YaHUM cpoka aencTBus Kapror;

6.1.11.2. mpu yTepe, KOMIpOMETaIMH, TOBpexAeHUN KapTsr;

6.1.11.3. mpu coBepLIEHUH JEHCTBHH, CBS3aHHBIX C MCHOJIb30BaHMEeM KapTbl M BieKymuX 3a coOoil ymep0d mis
banka (BKIIO4ast pUCK HECAHKIIMOHMPOBAHHOTO MCIOJIb30BaHUS KapThl);

6.1.11.4. B cirygae Bo30yxaeHus B oTHomeHnH KimenTa B cootBercTBrr DenepansHbIM 3aK0HOM OT 26.10.2002 Ne
127-®3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)» MPOIEAYPHI PeaTu3alisl HMYIIeCTBA TPAKIaHNHA;

6.1.11.5. mo nanmmatuee KiueHTa, Mpu mperocTaBIeHUH M COOTBETCTBYIOIIETO 3asBIICHNUS;

6.1.12. B OZHOCTOPOHHEM IOPSAAKE BHOCHTH M3MEHEHUs, HONONHEHUS B Tapudsr 3a obOcmyxuBanne Cuera mpu
Beirycke Kapre/Kapr;

6.1.13. mepeBBIMYCTHTh Ha HOBBIN cpok KapTel, BeImymeHHBIE B pamkax JloroBopa, 0€3 JONOIHHUTEIHEHOTO
yBenomiiennsi Kimenra, B mopsjke, npelycMOTpEeHHOM M. 2.26 Hacrtosmux YcioBui, crnucaB co Cuera KOMHCCHIO 3a
rozgoBoe obciyxkuBaHue KapT (B ToM citydae, eclii Ha MOMEHT IIepeBBINTycKa, 3T0 ycTaHoBieHO Tapudamu banka);

6.1.14. B omgHOCTOpOHHEM Mopsizke, Oe3 cornacoBanus ¢ KimmeHnroM, ycraHaBnuBaTh (OTMEHSTh, BBOAUTH HOBBIC) U
U3MEHATH (yBEJIUYMBATh, YMEHBIIATh) OIpaHHMYCHHUS (JTMMHUTHI) MO IpoBeneHHio Omnepauuii ¢ ucnons3oBaHueM Kaptsl,
yBemoMuB 00 3ToM KilneHTa B COOTBETCTBHH C 11.2.8 HACTOSIIUX Y CIOBUN. Y MEHbBIIICHHE pa3Mepa CTOMMOCTH yciayr banka
He TpeOyeT NpeJBapUTEIbHOTO YBEIOMIICHHS;

6.1.15. nmo oxoHuUaHMs cpoka AeHcTBUS KapThl MpekpaTHTh WM MPHOCTAaHOBHUTH oOciyxuBaHue KapTel B cirydae
BO3HWKHOBEHHS TEXHMYECKUX HEHCHPABHOCTEH WM JPYTHX OOCTOSTENHCTB, B TOM YHCIE W3MEHEHHS 3aKOHOJATEIbCTBA
Poccuiickoii denpeparuy, IeNaromMX HEBO3MOXKHBIM WM HEXENaTeNbHBIM OOcTyXnBaHue KapTel ¢ Toukm 3peHns
0€301acHOCTH;

6.1.16. nmo oxkoHuaHMS cpoKa JeWcTBHsA KapTbl mpekpaTWTh WIM NPHOCTAHOBHUTH JeicTBHe KapTel B cimydasx
MOJTydeHHs, B TOM uuciae oT [lmaTexxHbIX cucTeM, HHOOPMALMH O BO3MOXKHOH KOMIIPOMETAIMW/TIONO3PECHUN Ha
kommpomeTaruio KapTel (1160 MOIICHHAYECKOM HCIOIb30BaHuU KapThl);

6.1.17. BpemeHHO MpHOCTaHOBHTH JelcTBue Bcex Kapr Kimenra, BeimaHHbIX B pamkax [loroBopa, eciu cymma
JIeHeXKHBIX cpeacTB Ha Cuere MeHbIle HecHikaeMoro ocrarka (B TOM citydae, eciii 3To ycraHosieHo Tapudamu banka);

6.1.18. pacropruyTh JloroBop B 0IHOCTOPOHHEM HOPSAIKE MPU HapymeHnn KineHToM HacTosIuX Y CIIOBHH;

6.1.19. npu Bo3HMKHOBEHUH Npu obOcmyxkuBanuu Kaptel KiuenTta cutyanuii, mpu3HaBaeMbIX Ype3BbIYaliHBIMH B
COOTBETCTBHHM C YCIOBUSMH, NPHHHUMATh MEpHI, B COOTBETCTBMHM C YCIOBUSMHM, HAIIPaBICHHBIC HA IPEOJOJICHHE
Ype3BBIUANHBIX CUTYalni, a Takke TpedoBath otr KimmenTa/[lepxkarernst KapTel coBepIneHns NeHCTBUN MITH BO3ACPKAHUS OT
COBEpIICHUS JECHCTBUH B CBA3M C OCYHIECTBICHHEM Mep, NPEANPHHUMAEMBIX B COOTBETCTBHH C YCIOBUSAMHU JUIS
MIPEOJI0JICHHS YpE3BbIUaiHBIX CUTYaIUi;

6.1.20. szampammBate y KimmeHTa U1 HCIIONHEHHsS TpPeOOBaHWI 3aKOHONATENbCTBA, a TAKXKE BHYTPEHHHX
HOPMAaTHBHBIX JIOKYMEHTOB baHKa NONOJIHWTENbHYI0O HMHGOPMAIMIO W JOKYMEHTHl O CYTH coBepuaeMbix KimeHTom
onepauuii. IIpu 3TOM 00s3aTEeNBHBIN CPOK JAJs MPENOCTaBICHUS IOKYMEHTOB MO 3ampocy banka cocraBister 5 (TATh)
pabounx mHEW, eclu HHOE He MPEeIyCMOTPEHO 3alpocoM, CO THS BpydeHHs 3ampoca bankoMm Kimenty B mopszxe,
npeaycMoTpeHHoM 1. 10.2 HacTosmmx Y cloBUil;

6.1.21. ocymecTBIATh ayauo(Buaeo)3anuch mnposeneHus Omepanuid M HMHBIX JeicTBHid B pamkax Jlorosopa.
VYka3aHHBIE 3aIIMCH MOTYT OBITh MCIIOJIb30BaHbI B Ka4eCTBE JIOKA3aTeNIbCTB MPH YpPETyJIHMPOBaHUU CHOPOB 1o JloroBopy
Mex 1y CtopoHamu;

6.1.22. TIoJHOCTBIO WM YaCTHYHO YCTYIIUTH CBOM Ipasa 1o JoroBopy TpeTbUM JIMIAM, a UMEHHO:

- IOPMIMYECKOMY JIMIly, OCYIICCTBISIOMEMY IPOQECCHOHATIBHYIO JEATENBHOCTh 10  NPEJOCTABICHHIO
MOTPEOUTETHCKUX 3aiIMOB;

- IOPUINYECKOMY JIMILY, OCYIIECTBIISIOMEMY AESTEIbHOCT 110 BO3BPATy MPOCPOUYECHHOH 3a/10JDKEHHOCTH (PU3HIECKUX
JIMI B KAY€CTBE OCHOBHOTO BHJA AEATEIHHOCTH;

- CIEeNUAIN3UPOBAaHHOMY (PMHAHCOBOMY OOIIECTBY MM (U3MUECKOMY JIMIY, YKa3aHHOMY B MMMCHBMEHHOM COTJIACHU
3aeMIyKa, ToTy4eHHOM baHKOM Mociie BO3HIKHOBEHHS Y 3aeMIIHKa TPOCPOUEHHOH 3a/10JKEHHOCTH 110 [loroBopy.

Ipu aTom BaHk BripaBe NpeoCTaBIsATh TPETHUM JIMIaM HH()OPMALIUIO U IOKYMEHTBI, [TOTBEpIK1atolue npasa banka
mo JloroBopy, B TOM 4YHCIIE O IPEIOCTABICHHOM 3aeMIUKY KpeIuTe, pa3Mepe 3aJ0/DKEHHOCTH 3aeMInuka mo Jlororopy,
nHPOPMALINIO COZEpIKaIlyl0 IepCOHAIBHBIE MaHHbIe 3aemmiuka. bes cormacus Knumenrta mepenats mo JloroBopy apyroi
KPEIUTHOM opraHu3anny GyHKIUKH 00CTy)KUBaHUs MiaTtexeil KiMeHTa 1o uCroHsAeMbIM UM JICHES)KHBIM 00513aTelIbCTBaM.

[Tpu sToMm B ciryuae nepexaun bankom ¢yHKImii 00ciTy>KuBaHus u1aTeske KimeHnTa qpyroi KpeANTHOM opraHu3anny
n yBenomsieHus bankom Kimenra o BbimieykasaHHOW mepenade, KimeHT o00s3yeTcs HCHOJHATH TpeOOBaHUS
o0ciryXHBaroIeil KpeANTHOW OpraHu3alny, Kak €cid Obl OHM HCXOAWIM OT baHka, mMpenocTaBiaTh OOCIYKHBAIOIICH
KPEIUTHOHN OpraHu3alny 3anpalinBaeMble JOKyMEHTEI;

6.1.23. pexomennoBath Kimenry, B cirydae HEOOXOJUMOCTH, T€ WM HHBIC MEpPhI 0€30MIaCHOCTH, BKJIIOYAsi BHECEHHUE
KapTs! B cTON-NHCT M1aTEKHOM CHCTEMBI H/WITH IIepeBbITYcK KapTsr;
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6.1.24. 3anpammBath y Kimenra pacueTHble JOKyMEHTSHI 110 omnepauusm ¢ Kaproii;

6.1.25. otkazaTh KiimeHTy B pacCMOTPEHHH IPETEH3MH IT0 IIOBO Ly HEOOOCHOBAHHO CITUCAHHBIX CyMM co CueTa, eciu
ycTHas npeten3us KimmenTa nmocrynwia B bank mo ucreuennn 10 (lecsit) KaleHAApHBIX THEH CO JTHS TOTOBHOCTH BEITIMCKH
o Cuery Knmenra;

6.1.26. ycranaBimBaTh 1O 3asBIeHHIO JlepkaTtens KapTel W WCmonp30BaTh B AalbHEUIIEM ISl WACHTH(QHKAIAN
Hepxarens Kapter mo tenedony equnoe Konosoe ciioro st Bcex Kapr ogaoro [epxarens;

6.1.27. wnampaBmate Kimenty/[lepxarenro KapTel cBenmeHmst, kacarommuecss ucroidHeHHs CTOpoHaMH YCIOBHH
JloroBopa, a Taxoke nHpOpMaLHKIO O APYTHX NPOAYKTax U yciayrax banka, mo0bsiM crioco6om 1o Beibopy baHka, B ToM 4ncie
IyTeM HampasjeHus MHpOpManuu Ha AOOHEHTCKUII HOMep Telie)OHA WIIM TOYTOBBIA aapec, ykazaHHble KinneHtoMm B
3asIBJICHHY;

6.1.28. oCyIIeCTBIATH HHBIE NIPAaBa, BO3HUKAIOIINE B COOTBETCTBHHU C HACTOSIIMMH Y CJIOBUSIMU.

6.2. BaHk o0s3yercs:

6.2.1. B ciryqae npuHATHA BaHKOM IOJIOKHUTENHFHOTO pelIeHus 1o 3asBicHUI0 KimenTa o Beimycke Kaptsl u mpu
ycnoBuH ymatsl Kitmentom xomuccnu 3a obcimyxuBanue Cuaera npu Beimycke Kapter/KapT, npenycmorpennoit Tapudamu
banka:

6.2.1.1. He mo3mHee oxHOTO pabodero JHS C MOMEHTA IpeacTaBieHus KirmeHToM BceX HeOOXOIUMBIX TOKYMEHTOB
oTkpbITh Kimmerty Cuer B nopsike, npexycmotpeHHoM [IpaBunaMu v HACTOSIIUMHU Y CIIOBUSIMH;

6.2.1.2. ocymectBuTh BITyck KapTsl — He mo3mnee 10 (mecsatn) pabounx AHEH ¢ MOMEHTA MOCTYIICHUS CPEICTB Ha
Cder ¥ npe/ICTaBICHHs BceX HEOOXOJUMBIX JOKyMEHTOB;

6.2.1.3. ocymecTBuTh mnepeBbllyck KapTbl, cpok pgedcTBus KoTopoll wucTek/KapTel B3ameH yTpadeHHOM,
CKOMIIPOMETHPOBaHHOW 100 wucnopyeHHOi — He mnosgHee 10 (mecstn) pabouMx OHEH C MOMEHTa IIOJyYESHUS
COOTBETCTBYIONIETO 3asiBieHus Kinenra;

6.2.1.4. ocyuiectBuTh Bhiiauy Kapter [lepikarento;

6.2.2. aBTOpU30BBIBATH/COBEpIIATH MO mopydyeHuto Kiuenrta Omneparuu mo CueTy, MpeayCMOTPCHHBIC AJISI CUCTOB
JIaHHOTO BUJA JEHUCTBYIOIIMM 3aKOHOIATeNbcTBOM Poccuiickoir ®denepanuu, HOpMaTHUBHBIMU akTamu banka Poccuw,
YCTaHOBJICHHBIMHU B COOTBETCTBHH C HUIMHU OaHKOBCKHMH NPaBHIIAMHU U TIPUMEHIEMBIMH B OaHKOBCKOI MPaKTHKE OObIYasiMA
JIeNoBOT0 000poTa, NMpaBuIaMy [1IaTeXHBIX CHCTEM Ha YCIIOBHSX, IIPEIYCMOTPEHHBIX HACTOSIIIUMH Y CIIOBUSIMH;

6.2.3. mpoBoauts Onepanuu o CyYeTy B CPOKH M B TOPSAKE, YCTAHOBJICHHBIC NEHCTBYIOIUM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanun, [IpaBunamMu u HaCTOAUIUMH Y CIIOBUSMU;

6.2.4. ocymIecTBIATH pacUETHI 110 ONIEPAIHAM, IPON3BEICHHBIM C HCIONb30BaHNeM KapTel, B npenenax [InarexxHoro
JIUMUTA U ¢ y4eToM JIOCTYIIHOTO OCTaTKa;

6.2.5. cBoeBpeMeHHO u3BewlaTh KimeHTa 00 M3MEHEHWSX W JONOJHEHUSX, BHOCHMMBIX B IlpaBuia, Hactosmue
Ycnosus unu Tapudsl, Wi NpeKpalieHny UX JeUCTBHS, pa3MellaTh YCIOBUs HCIOIb30BaHus KapThl, B 4aCTHOCTH O JIFOOBIX
OTpaHMYCHUSIX CHOCOOOB M MECT HCIHOJB30BaHMUS, CIydasx MOBBINIEHHOTO PHCKa HCHONb30BaHUst KapTel, B mopsjke,
YCTaHOBJICHHOM HACTOSIIMMU Y CIIOBHSIMU;

6.2.6. coOmomaTe peKuM KOH(OHUICHINAIEHOCTH MH(QOPMAIIUH, CTaBIICH NOCTYMHONH baHKy IpW UCIONHESHWH UM
cBouX (YHKIMH B COOTBETCTBUH C HACTOSIIIMMH Y CIIOBHSIMH;

6.2.7. xoncynprupoBath Knuenra/Ilepsxarens KapTsl o Borpocam npaBmIbHOTO HCIONB30BaHuUs KapThl;

6.2.8. mpuanmate ot Kimenra/[lepxatenss Kaptel yBemommenus o6 VYtpare Kapter (ee PekBusuroB) wim
0oOHapyXeHHH HE3aKOHHOTO MCIOJIb30BaHust KapThl wiam momo3peHun ucnonb3oBanun Kaprtel 6e3 cormacus Knmenra B
TIOPSIJIKE, YCTAHOBJICHHOM HACTOSIIIMMH Y CIIOBHSMH;

6.2.9. 6nokuposats Kapry B cBs3u ¢ ee yrpaToit w/unu yrparoi [IMH-kozaa, 1160 B cBsi3u ¢ packpsitieMm [TMH-kona
WIN PEeKBU3UTOB KapTel TpeThemy JHMIly, NPU MOJYYEHHH COOTBETCTBYIOLIErO 3asBieHus (cooOuieHus) [epkarens B
COOTBETCTBUU C IIYHKTOM 5.8 HACTOSIIIUX Y CIIOBHIA;

6.2.10. undpopmupoBars Kimenra//lepxatenss Kaptel o coBepriennn Omepanuii ¢ ucrosib3oBaHueM KapTel,
NPEeKpaIieH!y UiIK IPUOCTaHOBJICHUH JeHCTBU KapThl B MOpsi/IKe, YCTAHOBJIEHHOM HACTOSIIUMHU Y CIIOBHSMU;

6.2.11. exemecsuHo no 3anpocy Knuenra npenocrasisats Kiuenty Boinucku npu ero obpaiennu B baHk, a taxoke
MIPeAOCTaBIIATh MHPOPMAIMIO 0 cocTossHMKM CyeTa M IPOBEJECHHBIX 10 HEMY ONEpalusX B MOPSAAKE, MPEAyCMOTPEHHOM
paszesioM 4 HacTOSIIMX Y CIIOBHH, M HAIIPaBIISATh YBEAOMIICHHUS O COBEPIIEHHBIX C UCTOb30BaHneM Kapter Oneparusix;

6.2.12. rapanTHpOBaTH OAaHKOBCKYIO TaifHy Cuera, omepanuii mo Hemy u cBeneHui o Kimmmenre//lepxxatene Kapter.
Wudopmanns u cripasku o Kimnenre/depskarene Kaprsl, cocrostann Cuera, onepanusix 1o HeMy MOXKET ObITh IIPEIOCTaBIICHA
TPETHUM JIMIAM TOJBKO B CIIydasx M B IOPSAAKE, MPEAYCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit
denepanny ¥ HACTOSIIIMMU Y CIIOBUSIMH;

6.2.13. mpu pacropxenun Kimenrtom JloroBopa mocie yperyiupoBaHus (HHAHCOBBIX 00s3aTENILCTB MEXKIY
Croponamu 1o J[loroBopy Bo3BpaTtuTh KIMEHTYy OCTaTOK IEHEXHBIX CpEACTB, Haxoasmmxcs Ha Cuere, cmocoOowm,
ykazaHHbIM Knmentowm B 3asiBiieHnu Ha 3akpbiTie 6ankoBckoro cuera ([IpmioskeHne 5 k HacToSAIMM Y CIOBHSIM), ITOTaHHOM
B baHK ¥ B cCOOTBETCTBUU C MyHKTOM 3.12 HacTosmmx Y CIOBUH.

6.2.14. BBINONHATH KOHTPOJBbHBIE (YHKIUH, BO3JIOXKEHHbIE Ha baHK JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu u bankom Poccuy;

6.2.15. BBINONHATE WHBIE O0s3aHHOCTH nepen KiMeHTOM, BO3HMKAIOIIME B COOTBETCTBHM C HACTOSIIMMHU
VYcnoBusiMU U IeHCTBYIOIUM 3aKOHOATENbCTBOM Poccuiickoit deaepannu.

6.3. KummeHT HMeeT npaso:

6.3.1. Ha Beimyck Kapt k Cuery B COOTBETCTBHH C €ro 3asiBICHHEM B IOPsAAKE, IPEIyCMOTPEHHOM HACTOSIIMMHU
YcenoBusamu,
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6.3.2. Ha ycTaHOBJIEHHE/M3MEHEHHE JMMUTOB 10 Kak0i KapTe, B ipefenax ycTaHOBICHHBIX baHkoM orpanuueHui,
corJiacHo 3asBiicHHI0 Kirenra;

6.3.3. Ha nepesbinyck Kaptbl, OnokupoBanne KapTbl, BHECEHHE B CTOI-JIMCT IUIATEKHOH CHCTEMBI, NIPEKpAIlCHUE
nerictBuss  Kaptel, Bo30OHOBIeHWs neiicTBus KapTel myreM TnpemoctaBiieHHMs B baHK 3asBieHHs, B TOPSJKE,
IIPEAYCMOTPEHHOM HACTOSIINUMHE Y CIIOBUSIMU;

6.3.4. Ha mpoBeneHHE Olepannii ¢ UCTONb30BaHNeM KapT, mperycMOTpeHHBIX HACTOSIIIUMHE Y CITOBHAMH, 110 CUeTy;

6.3.5. ma momomHerne Cuera crrocobaMu, MPeIyCMOTPEHHBIMU 11. 3.4 HACTOSAIINX Y CIIOBHIA;

6.3.6. Ha ocylecTBIEHHE KOHTPOJIS 3a ABIKEHHEM JCHEKHBIX cpeacTB 1o CueTy W ompenelieHHe Kpyra JIui,
MMEIOIIMX NPaBO COBEPILATh OIepalyy ¢ ucnoib3oBanueM Kapr (ux pexsusuroB) — Jlepxareneit Kapr;

6.3.7. Ha mojydeHHEe YBEJIOMJICHHUH IO OllepalysM, COBEpPIICHHBIM C MCIONb30BaHHeM KapThl (ee peKBH3HUTOB), B
COOTBETCTBHUH B IOPSIJIKE, TPEYCMOTPEHHOM pa3/iesioM 4 HACTOSIIUX Y CIIOBHH;

6.3.8. Ha npexkparenue neiictust KapTel 10 okoHUaHUs cpoka JeiicTBus KapTsl myTeM mojauu 3assieHus B baHk;

6.3.9. Ha momydenune ot banka KOHCyNbTaIlHiA IO BOTIPOCaM HCIOIB30BaHUSA KapThr;

6.3.10. Ha moxy4eHue MOMOTHUTEILHBIX Bhimucok mo Cuety B coorBeTcTBHU ¢ Tapudamu banka;

6.3.11. pacroprayTs JoroBop u 3akpbeITh CUeT B MOPAIKE, YCTAHOBICHHOM B 11.9.5 HacTOSAmMUX Y CIIOBHI;

6.3.12. ocymiecTBIATH HHBIE NPaBa, BO3HUKAIONINE B COOTBETCTBUH C HACTOSIIUMHE Y CIIOBHSIMH.

6.4. KiaueHr o0s3yercs:

6.4.1. MCTIONHATH HACTOSIINE Y CIOBHUS, a TAKKE M3MEHEHUS M JOTIOJIHEHNUS K HUM; BBITIOJIHSTH WHBIE 00sS3aHHOCTH,
NpeyCMOTPEHHbIE 3aKOHOAaTeNbcTBOM Poccuiickoit denepanyn, HOpMaTHBHBIME akTamu banka Poccun 1 BHYTpeHHHUMH
0aHKOBCKMMH TpaBHiIaMu baHka;

6.4.2. npenocraButh B baHK JOKyMeHTBHI, HEOOXOIUMBbIE Uit OTKPHITUS Cuera B COOTBETCTBHM C II€PEUYHEM,
pasmemniaembiM Bankom Ha odunuansHOM caiite banka (http://www.tenderbank.ru) B cetin MuTepHer;

6.4.3. ucronHATh TpeboBaHMs 3akoHOAaTenbcTBa Poccuiickoit dexepanyu O NPOTHBOACHCTBUM JIEralM3alliK
(OTMBIBaHHIO) TOXO/IOB, TIOJyUYSHHBIX NPECTYIHBIM ITyTeM, ¥ (PUHAHCHPOBAHUIO TEPPOPU3MA;

6.4.4. o3nakomute Jlepxateneit Kapr c¢ ycmoBusmu [lpaBwmn, Hactosmmx Ycnosuit, [lamsartkoit [epxarens u
TpeboBanusiMu banka o nHpoOpManMoHHOI 6€30MacHOCTH IPH KcTIoNb30BaHUK KapT;

6.4.5. mns BeITycka/mepeBblTycka Kaptel mpenoctaButh B bank 3asBnenue-ankery mo ¢opme [Ipunoxenns 1 k
HACTOAIINM Y CIIOBHSM, a TAK)Ke HAJUISKAIUM 00pa3oM 3aBEpEHHBIC KCEPOKOIINHU JOKYMEHTOB, YIOCTOBEPSAIOINX IMYHOCTD
Jepxateneit Kapr, obecneunts npenocrasinenne Jepxkarensmu Kapr mepcoHalpHBIX JaHHBIX BaHKYy M MX HMHCBMEHHOE
coryiacue Ha MPOBEPKY B 00padoTKy (BKIFOUAst aBTOMATH3UPOBAaHHYIO 00paboTKy 1 00paboTKy O3 HCIIOB30BaHUS CPEACTB
aBTOMATHU3allMU) IEPCOHANBHBIX JAaHHBIX BaHKOM B COOTBETCTBMM C TpeOOBaHHMSIMHM 3aKOHOIATENbCTBa Poccuiickoii
®enepanun, B ToM yucie @enepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHaNIbHBIX JaHHBIXY;

6.4.6. mpenoctaButh baHky moctoBepHyr wuHGbopMammioo i cBsizu ¢ Kmuenrom/[lepxarenem Kaptel u
Hanpasienus Kinumenry//lepxxaremo Kaptel yBemomieHuid 00 omeparusx, COBEpLUICHHBIX ¢ UCMoJb3oBaHHeM KapTthl, a B
cilydyae ee U3MEHEHHsI CBOCBPEMEHHO ITPEA0CTaBUTh OOHOBIICHHYIO HH(POPMAIIHIO;

6.4.7. B cryyae m3MeHeHUsI TMYHBIX naHHBIX [epkaremns Kapter (hamumun, agpeca, Homepa TeneoHa) THCEMEHHO
coobmate 00 3ToM banky B Teuenme 3 (Tpex) paboumx JHEH ¢ MOMEHTa COOTBETCTBYIOIIMX M3MEHEHHH. A B CIydasx
n3MeHeHns: AOOHEHTCKMX HoMepoB TenedoHoB, yka3aHHbIX Kimenrom w/mnu [epkarenem KapTel s yBegomieHus: o6
omeparusax no Kapre, — He3aMeIMTENFHO YBEIOMHUTH bBaHK MOCPEACTBOM IIPEAOCTaBICHHs 3asBICHHS 1O (dopme
[Mpuoxkenns 3, 4 xk HactosmMM YcnoBusaM B opuc banka. Bce pucky, BOSHUKIINE B pe3yNbTaTe HETPEICTABICHUS WIIN
HECBOEBPEMEHHOTO TIpeicTaBIeHNs B bank nHdopmanuy, yka3aHHOH B HACTOSIIIIEM ITyHKTE, HeceT KineHT;

6.4.8. HeykocHuTeNbHO coOmonate TpeboBanus banka no nHGOpMaMOHHONW 0E30MACHOCTH TP HCIIOJIB30BAHHH
KapTsr,

6.4.9. ob6ecrieunts cobmoaenue [epxarensmu Kapt Hactosmumx Y cjIoBuii;

6.4.10. He nmomyckaThb HMCIOJb30BaHMsl KapTel MHBIMHM JuUaMu Kpome Jlepkarens, Ha MMs KOTOPOTO BBIMyIEHA
Kapra;

6.4.11. HecTH OTBETCTBEHHOCTH 3a Bce Omnepanuu, coBepiieHHbIe o Cuery, B TOM Yuciie ¢ Hcnoib3oBanneM KapTer;

6.4.12. mo TpeboBanM0 baHka nMpeACTaBIATH JOKYMEHTHI M CBEICHHS 110 CYIIECTBY ONEpaliy, 000CHOBBIBAIOIIUE
npoBenieHue onepauuii no Kapre;

6.4.13. KOHTpOJMpOBaTh COBEpIIEHHE Bcex omepanuid mo Cuery W monydars yBenomieHus u3 banHka Bcemm
BO3MOXXHBIMH JJIsI HETO CIIOCO0aMM, M3 4HCJIa yKa3aHHBIX B 1. 3.30 HacTosmmx YciIoBWil, B TOM YHCIIE TOCPEICTBOM
JIMCTAaHIIMOHHOTO HH(OPMAIIMOHHOTO 00CITY’KMBAaHHS B COOTBETCTBUH C pa3zeiioM 4 Y croBuii, mpuHUMAas Ha ceOs BCe PUCKH,
CBSI3aHHBIE C UX HECBOEBPEMEHHBIM MOJIyUSHHUEM;

6.4.14. exeMecSYHO HE MO3THEE S5-T0 pabovero AHsS Mecsma nocenarh bank s monyueHus Bomucku o Cuery 3a
OTYETHBIH Mecsl], eClIK HE COrJIacOBaH MHOMW cr1oco0 T0CTaBKK Bhimucky;

6.4.15. B ciiydyae BO3HMKHOBEHHS 33JI0JDKEHHOCTH MO ONEpalHsM C HCIOJb30BaHHEeM KapTel (ee pEeKBU3UTOB)
NPEANPUHSIT, BCE MEPbI ISl TIOTAIlIeHHs CYMMBbI 3a/I0JDKEHHOCTH B JICHb €€ BO3HMKHOBeHUs. [Ipu HenorarieHHu CyMMBbI
3aJI0JOKEHHOCTH B JIeHb BOBHMKHOBEHHUSI - OIJIATUTH NPOLICHTHI, HAYKHCIIeHHbIe BaHKOM Ha CyMMY 3aJI0JPKEHHOCTH, a TaKXe
NIeHU 32 BO3HUKHOBEHHE IIPOCPOUCHHON 3aJI0JPKEHHOCTH B TIOPSAKE M pa3Mepe B COOTBETCTBHUHM ¢ Tapudamu banka;

6.4.16. coxpanste JlokyMeHTHI, opopMiIsieMble ITpU COBEPIICHUH OTepaluii ¢ Ucroib3oBaHueM KapTel, B TeueHue
60 (mectunecaTy) KaJeHJapHbBIX THEH ¢ AaThl UX COBEPIIEHMS, a TaKkXke 1o TpeboBaHuto banka B Tedenue 3 (Tpex) paboumnx
JTHEH MpeoCcTaBuTh UX B baHK B LENISIX yperyInpoBaHus CHOPHBIX BOIIPOCOB;

6.4.17. obGecneunts xpanenue Kaptsl (ee pexkBusutoB) u [I1H - koma crmocoOoM, MCKITIOYAIOIUM BO3MOXHOCTh
MOJIYYSHHs] K HUM JOCTYIIa TPEThUX JIMLI, He TIepeaaBaTh KapTy B HoNb30BaHUE TPETHUM JIMIAM, HE JIOIyCKaTh HE3aKOHHOTO
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ucnonb3oBaHus KapTel, He coo0LaTh 1 He epeaBaTh TPETHUM JIHMLAM, B TOM YHciie paboTHnkam banka, PexBusutsl KapTsl.
B cnyuae yrparst Kaptsl, IIMH - koma, npu koMnpoMeTanuy WM MOJ03PEHUH Ha KoMrpomeTainuio PekBuzuto Kaptel
He3aMeUTHTeNhHO 00paTuThes B KonTakT-11eHTp baHka 1o pekBu3nTaM, ykasaHHbIM Ha ounuanbHoM caiite banka.

Hewncnonmuenue Bcex BBINIEYKa3aHHBIX TPeOOBaHUH ABIsAETCS HapymeHneM KineHToM HacTosAmmX Y clIoBHi, a baHk
OCBOOOXKIAeTCsS OT KaKoH-TMOO0 OTBETCTBEHHOCTH W HE 00s3aH Bo3Mmemate KimeHTy yOBITKH, BKJIIOYas, HO HE
OTPaHUIMBAsCh, BO3BPATOM CYMMBI OIIEpallii, COBEPIICHHOH 0e3 cornacus Kimenra;

6.4.18. mpwm yrparte, XUIIEHNH, U3BATHH, IIOZO3PCHUU O KOMITpoMeTarui KapTel, He3aMeIIITeNbHO, HO HE TTO3HEEe
JIHSI, CJICAYIOLIETO 3a JHEM IIOJIydeHUs! OT baHka yBeIoMIIeHHSI O COBEPILICHHOH omnepanuy, yBeJOMHUTh 00 3ToM baHk B
COOTBETCTBUH C I1. 5.8 HacToALMX Y cnoBuid. Jlo MoMeHTa OGnokupoBanus KapTtel baHkoM B cooTBeTCTBHU C 1. 5.8 HacTOSIUX
VYcnosuit KinueHT HeceT BClo (PMHAHCOBYIO OTBETCTBEHHOCTH 3a OIEpALlMM, COBEPILEHHBIE C HCIONb30BaHHeM KapThl (ee
PEKBU3UTOB);

6.4.19. neszamemuTensHO uHpopMupoBaTh baHk 00 oOHapyxenunm Kaprbl, oObsBieHHOW [lepikareneMm paHee
yTpadueHHOH, a 3aTeM BEepHYTh ee B baHK, B TeueHNe IATH pad0vYnX THEH ¢ MOMEHTa oOHapykeHHs. Vconp30BaHNe JaHHOM
Kapts! mocne o0HapykeHHsI KaTerOpUIECKH 3alpeIacTCs;

6.4.20. mpum Bo3HHKHOBeHHH Ipu oOcmyxuBanuu Kaptel KimeHrta curyanwnii, mpu3HaBaeMbIX 4pe3BBYAHHBIMA B
COOTBETCTBUH C J[oroBOpOM, MPU3HABATH U HCIIOJHATH PEIICHUS, MPUHUMaeMble BaHKOM B COOTBETCTBHM C HACTOSIINMHU
VYcaoBusamu;

6.4.21. cBoeBpeMEHHO M B IIOJIHOM OOBEME OIUIAYMBAaTh B YCTAHOBICHHOM baHKOM TMOpsIOKE CTOMMOCTB
BO3HarpaxkieHus 3a odciyxusanue Cuera npu Beimycke Kapre/Kapt B coorBercTBuM ¢ Tapudamuy;

6.4.22. BozBparuth KapTsl B baHk B TeueHue sty pabouymx THEH B CIydasx:

e ucTeueHHs cpoka aeicTsus KapTsr,

e npekpauieHus aeucTsus Jlorosopa;

® [0 IepBOMY 000CHOBaHHOMY TpeboBaHuto baHka;

6.4.23. BBINOJHATH HHBIC 00S3aHHOCTH Mepe]; baHKkOM, BO3HUKAIOIIHE B COOTBETCTBHH C HACTOSIIMMHU Y CIOBHSMU.

6.5. OTBercTBeHHOCTh Banka:

6.5.1. baHK HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh CPE/ICTB, pa3MenieHHbIX Kimmentom Ha Cuere;

6.5.2. baHK HeceT OTBETCTBCHHOCTH 3a COXpaHEHHE OAHKOBCKOW TaifHBI mo Cuery m omeparsim JlepkaTeneit ¢
ucnionp3oBanreM Kaptel. CBenennst no CyeTy W yKa3aHHBIM OINEpPAIWsAM IPEIOCTABISIOTCS B MOPSIKE, YCTAHOBICHHOM
JIEHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

6.5.3. baHk He HeceT OTBETCTBCHHOCTH B ClIydae OTKa3a TPEThEro JIMIa NpUHATh KapTy IUisi MpOBEICHHS PacueToB
U MHBIX OTIEpalMii ¢ ee UCTIOIB30BaHUEM, 32 OIINOKH, 3aJIepIKKY ITPOBECHHUS pacyeToB 1o KapTe co cTOpOHBI TPEThUX JIHLI.
B cmyuae He mpenmoctaBieHus J[lep:kareneM MaHHBIX 3arpaHnacrnopra HpH 3alojIHCHUM 3asBieHus, baHk He Hecer
OTBETCTBEHHOCTh 3a OTKa3 MpuHUMaTh KapTy Mo mpuduHe HecoBMaAeHUs B HamucaHuu umeHH Jlepkatens Ha Kaprte u B
3arpaHnacnopTe WIK HHOM JTOKYMEHTE, YAOCTOBEPSIONIeM JTHYHOCTh [lepaxaTtens.

6.5.4. baHK He HeceT OTBETCTBEHHOCTD B Clly4yae MCIOJIb30BaHus KapThl HHBIMH JIMIIaMH, KpoMe Jleprkarerns, Ha UMst
KoToporo BhimynieHa Kapra, B Tom uucie B cirydae yrepu win xumeHns: Kaptel. [InaTesxaple JOKyMEHTBI, COCTaBICHHbIE 110
orepamysaM ¢ HcIoib3oBaHneM KapTsl (ee pekBH3WTOB), Oe3 aBropm3anuu baHkom 1mbo aBTOopH3oBaHHBIM baHKOM 110
MOMEHTa OMoKupoBaHUs KapTel B COOTBETCTBHH C II. 6.2.9 HacTOSAIUX YCIOBHU MOEkKaT omare KiimeHToM B ImOMHOM
o0Beme.

6.5.5. baHK He HeceT OTBETCTBEHHOCTH, €CIIM BAIIOTHBIE OTpaHWYEHHs CTpaHbl peObiBaHus Jlepxarens, a Takxke
YCTaHOBJICHHBIE JITUMHUTHI HA CYMMBI TIOJIy4eHUS! HAJTMYHBIX JieHeT B baHkoMaTax, MOT'yT B KaKOH-IMOO CTEIIeHH 3aTPOHYThH
uHTepecsl Jepxarens.

6.5.6. bank ocBOOOXZaeTcs OT UMYIIECTBEHHOW OTBETCTBEHHOCTH B  Cllydyae TEXHHMYECKMX cOoeB
(oTKITIOUEHHE/TIOBPEXKICHUE DIIEKTPOIIUTAHMS M CETe CBSI3M, COOM IPOrpaMMHOTr0 obecrieueHus [IpolecCHHroBOro HeHTpa,
TEeXHUYeCKHe cOOM B IUIATEKHON CHCTEMeE), IIOBIEKIINX 3a CO00I HEeBBINOIHEHNE baHKOM HAcTOSIIUX Y CIOBHH.

6.5.7. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBpeMeHHoe ucnoineHue [lopydyennit Knuenra, eciu onepanuu no
KOPPECIIOHJICHTCKOMY cueTy baHka He OCyIIecTBISIOTCS WJINM MX HCIIOJHEHHE 3aJep>KHBACTCS B pe3ylbTaTe NeHCTBHN
(6e3neiicTBuii) banka Poccnn, ero noapasnenennii, 6aHKOB-KOPPECTIOHJCHTOB WM UHBIX TPETHUX JIHII, 00ECTIeYNBAIOIITNX
COBEpIIEHNE Ollepannii Mo KOPPECIOHIEHTCKOMY cueTy baHka.

6.5.8. baHK He HeceT OTBETCTBEHHOCTH 3a 0OCTOATENILCTBA, HAXo IIuecs: BHE cepbl KoHTpois banka:

e cOow, aBapuu U Meperpy3ku B padbote cereil TenehOHHOH CBA3N;

e cOou ¥ 33a7iepKKU B paboTe ONepaTopoB TeNeOHHON CBSI3H;

e TpoOJIEMBI C UCTIONBb30BaHHEM KITMEeHTOM MOIBIYKHOM paauoTerae)OHHOM WM COTOBOM CBSI3U B POYMUHTE, TO €CTh
3a ImpezieTIaMH CETH CBSI3U OIlepaTopa MOIBIKHON pagnoTeneOHHOM WM COTOBOH CBA3H;

® HEBO3MOXXHOCTH MCHONB30BaHus KianenTom CpC€aCTB CBA3H, O6eCl’[e‘H/IBa}OH_II/IX I/IH(i)OpMI/IpOBaHI/Ie O COBCPHICHUHN
omepanuii ¢ ncronp3oBaHueM KapTel, a Takke cBsS3aHHBIE ¢ 3TUM YObITKH KineHra;

e BpEIOHOCHOE JEHCTBUE MPOrPaMMHOTO 00eCTIedeH s, YCTAHOBICHHOTO Ha KOMITBIOTEPE, MOOMIIBHOM yCTPOIiCTBE
Knwuenra, nosnekmee komnpomeranuio Kaprel (ee PekBuznToB);

e HemnpezcraBieHne Kimentom baHKy noCTOBepHOH HMH(pOpManuu, B TOM YHCIE B Cllydae €€ M3MEHEHHs, IS
nHdopmupoBanus KirenTta 06 omnepanusx, COBEpIICHHBIX ¢ HCIOJIb30BaHUEeM KapThl, a TakKe CBSI3aHHBIE C ATUM YOBITKH
Kinenra,

e Jpyrue NpU4MHBI, HaXosIuecs BHe cepbl KoHTposs banka.
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6.5.9. B ciyuae napymennss KinueHroMm HacTosmux YCIOBHH WM HMHBIX HOPMATHBHBIX akToB baHk He Hecer
OTBETCTBCHHOCTH M HE 00s13aH Bo3MemmaTh KiieHTy yObITKH, BKIIIOUast, HO HE OTPaHUYNBAsICh, BO3BPATOM CyMMbI Onepanuuy,
coBepieHHoH 0e3 cormacus KinenTa.

6.5.10. baHk He HeceT OTBETCTBEHHOCTb!

e 3aKkakue-nbo cOom B 00CITy)KHUBaHUH, CBSI3aHHBIE C 000pyAoBaHHeM, CHCTEMaMH MTOa9H SJIEKTPOIHEPTUN ¥/ HITH
JIMHUH CBSI3U WIN CETEH, KOTOphIe 00ECTIEYNBAIOTCS, IKCIUTYaTHPYIOTCS H/WIIN 00CITyKUBAIOTCS TPETHbUMHU JTHIjaMu. baHk He
HECET OTBETCTBCHHOCTH B CUTYAIUAX, HAXOAAMHNXCS BHE chepbl KoHTpoust banka;

e 10 omepauusiM, B ciaydae eciau uHpopmanusa o Kapre, Kone ximenra, [IMH-kozne, KonoBom cnose Kimenra,
Wnentndukarope moiap30Baress, MaposisiX CTaHeT U3BECTHON MHBIM JIMIIAM B PE3yNbTaTe HEA0OPOCOBECTHOTO BHIITOITHEHUS
KnuentoM ycinoBuil UX XpaHEHHs U UCIOIb30BAHUS.

® 33 MOCJIEACTBUS UCIONHEHHUS MOPYYeHUil, BHIIAHHBIX HEYNOJIHOMOYEHHBIMHU JIMIAMM, U B ClIydasX, KOTJa C
UCIIONIb30BaHUEM TPEIYCMOTPEHHBIX OaHKOBCKUMH TpaBuiIaMu U JloroBopom npoueayp bank He Mor ycraHoButh akra
BBIJAYH PACTIOPSKEHHS HEYTIOJIHOMOYEHHBIMH JTUIAMH;

e B ciydasx HeBblnonHeHus: KnuenTom ycnosuii Jlorosopa;

e B cilydYasx OTKa3a TOPTrOBO-CEPBHUCHOTO INPEANPHATHS B IPOBEJCHHH OMNEpanuii OIUIaThl TOBapOB/yCIyT C
HCIIOJIb30BaHUEM JIEKTPOHHOTO TEPMHUHANA 110 pU4KHE oTKa3a Jlepxkarens ot Beoga [IMH-kona;

e B CIOyJasx OTKa3a TOPTOBO-CEPBHCHOIO MHPEANPHUSATHS B MPOBEJCHUH ONEPAlMi OILUIATHI TOBAapOB/YCIYT IO
IpUYUHE HEOOXO0IMMOCTH JIOTIOJHUTEIHHON MPOBEPKH IPAaBOMEPHOCTHU MPOBEICHUS OTIEPALIUHL;

® 32 BBEJICHHWE TOPTOBO-CEPBUCHBIMHU MPEANPHATHSIMHU JTOMOTHUTEIBHBIX KOMUCCHH 3a OIUIAaTy TOBapOB/YCIYT IO
Kaprawm;

® 32 OrpaHUYCHUs [0 CyMMaM POBOJUMBIX Olepaiuii 1 3a nopsaaok Muenrndukanuu Jlepxareneii, mpuMeHseMble
TOPrOBO-CEPBUCHBIMU NPEINPUATHIMU U IPYTUMU OaHKaMH.

6.5.11. OrserctBeHHOCTh baHka nepen KinueHToM orpaHnumBaeTcst JOKYMEHTAJIbHO TTOATBEP)KICHHBIM peabHbIM
ymep6om, Bo3HUKIIMM y KitneHTa B pe3ynbpraTe HenmpaBoMepHbIX AelcTBuii banka. Hu mpu kakux obcrostenbcTBax baHk
HE HECET OTBETCTBEHHOCTH nepex KimmeHToM 3a kakue-nmud0 KOCBEHHbIE, TOOOYHBIE MIIH CIIydaiHbIe YOBITKH (B TOM YHCIIC
YIIYIICHHYIO BBITONY), JaXKe B cirydae, eciid KiieHT ObUT yBeTOMIIEH O BO3MOXKHOCTH UX BOSHUKHOBEHUSI.

6.6. OtrBercTBeHHoCcTh Kitnenra:

6.6.1. KnmeHT HeceT OTBETCTBEHHOCTh 3a HEHAJUIE)XKalllee HCIIOJHEHHE CBOMX OOS3aHHOCTEH, NMPEIyCMOTPEHHBIX
[IpaBwnamu, HacTosmmMu YcioBusamu, [lamsarkoit Jepxkarens, Tapupamu banka m 3akoHOomarenbcTBoM Poccumiickoit
Oenepanyu.

6.6.2. KuimeHT HeceT OTBETCTBEHHOCTH 3a Onepaliuu, COBEpLICHHbBIE C UCIIOIb30BaHHEM BeeX KapT, BBIIYIIEHHBIX K
ero CueTy B COOTBETCTBHHM C HACTOSAIIMMU Y CJIOBUSAMH.

6.6.3. B cimyuae yrparsl Kaprel Knnenrt Hecetr orBeTcTBEeHHOCTD 3a Bce Omepanuu ¢ ucnoib3oBaHueM Kapter (ee
PexBu3nTORB), COBEpIICHHBIE 0 MOMEHTa noiay4yeHus: bankom ot KineHTa B COOTBETCTBUU C M. 5.8 HACTOSIIUX Y CIOBUIMA
yBegomsieHus 00 yrpate KapTel, a Taxoke 3a Bce Ornepannu, COBEpIICHHBIE C HCHONb30BaHNeM KapTel 6e3 ABTopu3anuu B
TedeHne 14 (4eThIpHaANATH) KaJCHAAPHBIX JHEH OT AaThI MOJTydeHUs] BaHKOM BBIIEyKa3aHHOTO yBEJOMIICHHS.

6.6.4. KnmeHT HeceT OTBETCTBEHHOCTh 3a CBOECBPEMEHHOE M IIOJHOE IHCBMEHHOE yBenomuieHne banka 006
00CTOSITENILCTBAX, UMEIOMINX 3HA4YEHHE ISl COONIONEHMS HACTOSIIMX YCJIOBHHA, B TOM uHcie o0 M3MEHEHHWH paHee
co0OIIeHHBIX baHKy cBeIeHUIA.

B cimy4ae HecBOeBpeMEHHOTO MJIM HEMOJIHOTO yBeloMiIeHHs baHka 00 00CTOATENBCTBAX, YKa3aHHBIX B HACTOSAIIEM
IyHKTe, KIMeHT HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE OTpHLATENbHBIE MOCIEACTBUS (pakTa HeyBemomieHus banka o
HACTYIUICHUH JIAHHBIX OOCTOSITENBCTB.

6.6.5. Vmep6, npuunnenusiii Jepxarenem Kaptel, BeIJaHHOM B paMKkax JIoroBopa, BCJACICTBUE HEUCTIOHEHUS HITH
HEHAJIS)KAIIETO UCIIOJTHEHHST HACTOSIIUX Y CIIOBHH, MOJJIEKUT Oe3yclIoBHOMY Bo3MelleHHo Kinenrom banky.

6.6.6. KimeHT HeceT OTBETCTBEHHOCTh 32 BO3HUKHOBEHHE 3aI0J’KEHHOCTH T10 OTEPALIUSIM C MCIIO0NIb30BaHUEeM KapThl
(ee pexBu3uTOB) Ha Cuere, K KOTOpOoMYy BbiTymieHa KapTa. MOMEHTOM BO3HUKHOBEHUSI 3310JDKEHHOCTH 110 CUeTy SBIISIETCS
MOMEHT CIIHCAaHHMsS CYMMBI OIlepalnii, COBEpIICHHBIX C HCIIOJIL30BaHHEM KapThl, CBBINIE CYyMMBI AEHEKHBIX CPEZICTB,
nmeromuxcst Ha Cuere Kimenra. Ha cymmy 3amomkeHHocT baHk nmMeeT mpaBo HAYMCIIUTD MPOLEHTHI, @ TAK)Ke HAYNUCIUTh
TIeHN 3a ee Jonymenne Kimentom B coorBeTcTBHHM ¢ Tapudamu banka.

6.7. OrBercTBeHHOCTH CTOPOH:

6.7.1. CTopoHBl HECyT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE/HEHaJIe)Kallee WCIIOJHEHHEe 0053aTeNnbCeTB,
MIPEAYCMOTPEHHBIX HACTOSIIUMH Y CIIOBHSMH, B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoi
denepanun.

6.7.2. CtopoHbI 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 TOJIHOE WJIM YaCTHYHOE HEUCIOIHEHUe/HeHaexKaliee
HCTIONTHEHHE CBOMX 0053aTENbCTB B COOTBETCTBHE C HACTOSIIMMH Y CIIOBHSIMH, €CIH HEHCIIOJHEHHE/HeHaJIexaliee
HCTIONTHEHHUE SABIISETCS CIIEACTBHEM OOCTOSTEIHCTB HEMPEOAOIMMOM CHIIBI, TO €CTh YPE3BBIYAHBIX M HEMPEIOTBPATUMBIX
IIPH TAHHBIX YCJIOBHUSX 0OCTOSTENHCTB, BO3HUKIINX IOCHE MOANMUCaHus ctopoHamu Jlorosopa. K Takum oGcrosTenscTBaM
MOTYT OTHOCHTBHCSI BOEHHBIC IEHCTBHUS, MacCOBbIE OECIOpS/KH, CTHXMHHBIE OEICTBUS, OTKIIOUCHHE 3JIEKTPOIHEPTHH,
3a0aCTOBKHM, DEIICHHS OpPraHOB TOCYJapCTBEHHOW BJIACTM M MECTHOTO CaMOYIpAaBIEHHS M JIpyrHe OOCTOSTENILCTBA,
JIeNarole HeBO3MOXKHBIM HUCTIOJTHEHNE 00513aTeNbCTB, IPElyCMOTPEHHBIX HACTOSIIMME Y CIIOBHUSMH U JloroBOpoM.

6.7.3. CtopoHBl NpUHMMAIOT Ha ce0s 00s3aTenbcTBA MO 00ECHEYEHUI0 KOH(MUACHIMAIBHOCTH MH(POPMAIMH |
0€3011aCHOCTH NEPCOHANIBLHBIX JIAHHBIX, TIOJIyYEHHBIX B IIPOIECCE UCTIONHEHUs 00513aTebCTB 1Mo JloroBopy.
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7. HOPSAJIOK PASPEIIEHUS KOH®JIUKTHBIX CUTYAIIMI Y CLIOPOB

7.1. B ciydae Hecornacus Kinuenrta ¢ mpoBeaeHHbIME 1m0 CHeTy orneparysiMi ¢ ucroib3oBanuem Kapter, Kiuent
BIIpaBe COOONINTH O HECAHKIIMOHUPOBAHHON omepannu B bank mo Temedonam, ykazaHHbIM B [lamsatke [lepkatens B
HanboIee paHHUN U3 CIEAYIOIIX CPOKOB:

e He MO3JHEE JH, CICIYIOUIEro 3a qHeM noxydeHus oT banka CMC-coo0mmeHns 0 COBEPIICHNH OTIEPaLHH;

e He no3gHee 10-ro KalneHIApHOrO JAHA C JIaThl TOTOBHOCTM BrImucku, comeprkaliedl HeCaHKLHOHHPOBAHHYIO
JlepxareneM omneparuo.

[ocne yBenomienust banka o coBeplieHHH HECAaHKIIMOHUPOBAHHOM orepanuu no TeiaedoHy, NoaaTh MUCbMEHHOE
3asiBIIeHHE O IpeTeH3nu. KiimeHTt umeer npaBo noaath B bank nucbMeHHOE 0OpaliieHne 1o CIIopHOi onepanuy (IIpeTeH3HI0)
B TeyeHue 30 KaneHJapHbIX JHeH ¢ 1aThl Beimucky 6o B Tedenue 60 KaleHIapHBIX THEH C JaThl COBEPLICHUS ONEpaIyy.
Henonyuenue bankom ot Kinenra npereH3uu B yKa3aHHBIM CPOK CUMTaeTCd NMPU3HAHUEM U NMOATBepkAeHueM KineHtom
TAaKOH OINepaluH.

7.2. Ha ocHoBanum 3asBieHus KimeHTa, B COOTBETCTBUH C NPOLEAypaMH, ycTaHOBIEeHHBIMU [IC 1 BHYyTpeHHUMH
npaBuiamMn banka, baHk MHHMIMMpyeT MpoBEepKy IO (hakTaM HENPaBOMEPHOTO CHHCAHMSA CPEACTB IO OIEpalusiM C
ucnonb3oBaHueM Kaptsl, muceMenHO/no Tenedory nadGopmupyet KireHTa o pe3ynbTraTax npeiBapUTEIbHON MTPOBEPKH H
MpeanpuHIATEIX baHkoM Mepax u B CpokH, omnpeneiseMsie mpasmiaMu 11C, Ho He Gomee 30 (TpuamaTH) JHEH C MOMEHTA
monydeHusl mpereH3un Kimenra, a takke He Oonee 60 (mectumecsaT) AHEH CO OHA MONYyYCHHS MPETEH3UH B CIydae
UCTIONB30BaHMUA KapThl U1 OCYIIECTBICHHUS TPaHCTPAaHUIHOTO MEPEBO/IA ICHEKHBIX CPEACTB.

7.3. B cayuae noareepxnenus [1C HenmpaBoMEepHOCTH CHIMCaHMS ICHEKHBIX CPEICTB 110 CHOPHOW onepanny — bank
B TeueHue 90 (meBsHOCTa) KaJeHIApHBIX JHEH ¢ MOMeHTa nojgauu KimeHToMm 3asBieHMs MPOU3BOAUT BO3BPAT JEHEKHBIX
cpencts Ha Cuer KnmeHrta (mpu 3TOM BO3MOXKHO M3MEHEHHE CYMMBI BO3MEILICHHMS, B ClIydae €CIH paccielOoBaHHe IO
oneparuu coriacHo Tapudam [1C npuBeno K JOMOSHHUTENBHBIM pacxonam). Eciu omepanusi Bo3Bpara Ipou3BelieHa B
BaJIOTE, OTIMYHOM OT BastoThl Cuera, AeHEKHbIE CPECTBA BO3MEINAIOTCS 110 TOMY ke Kypcy, 10 KOTOPOMY OClapuBaeMas
oreparys Oblia nposezeHa mo Cuery.

7.4. B ciy4ae oTKa3a B yJOBIETBOPEHUH NPETeH3MH - baHk B TedueHne 90 (neBsiHOCTa) KaIEHAAPHBIX THEW C MOMEHTa
nogayn Knnentom 3asBieHns B mUcbMeHHON Gopme nHpopMupyeT KireHTa 0 pe3yiapTaTax pacCMOTPEHHS IPETECH3HH.

7.5. B COOTBETCTBHHM ¢ HACTOSIIMMH Y clIoBHAMHU baHk BnpaBe He Bo3Meniath KiMeHTy ocapuBaeMyro UM CyMMy
OTIepalyy, B CICAYIONINX CIIydasx:

7.5.1. Kmment/[epxarens KapTel He mpeampuHsii HEOOXOOMMBIX Mep MO yBeJOMIICHWIO baHka o ¢akre yrepw,
komnpomeraruu Kaptel, B T.4. 0 coBepienuu onepaiuu mo Kapre 6e3 cornacus Kiuenra, ams O6mokupoBanus Kapter B
MOPSAKE U B CPOK, IPEAYCMOTPEHHBIH 11.5.8 HACTOAMMUX Y CIOBHI;

7.5.2. Knuent/[lepxarens KapTbl ykazan HeBepHbIH (HEKOPPEKTHBIN) HOMep Tesie(oHa, B pe3yibTate yero y banka
OTCYTCTBOBaJIa peajibHasi BO3MOXHOCTh yBeJoMHUTh Kinmenta/Jlepkaresns KapTel o coBepLIeHUH Oliepanyy, Ipu YCIOBHUH,
ecnmi  KnmeHt BbIOpan eAMHCTBEHHBIH CcHOCOO NONydYeHHs HHQPOpPMAIMM O CoOBeplieHHOW omepanuun - CMC
nHpopmupoBaHue;

7.5.3. omepamms no Kapre coepmiena 6e3 cormacus Kimenrta Bcnmenctsue Hapymenust Kimenrom/[lepxkarenem
Kapts! mpaBmi1 6e30nmacHOro UCTIONb30BaHMs KapThl (BKIF0Uasi, HO HE OTpaHNYUBASACH: OTIEPALMH, TOATBEPKICHHBIC BBOJIOM
[M1H-kxoxna, oneparyy 1o pekBu3uTaM KapTel, 32 HCKIIIOYEHHEM CITydaeB apecTa JICHEKHBIX CPEeJICTB O0aHKOMATOM, JIBOWHOTO
CIHCaHMSI CYMMBI 110 OJTHOI aBTOPHM30BaHHOHM OIEpalyy) B CBS3H C TE€M, YTO OTBETCTBEHHOCTH 32 0E30MacHOE XpaHEHHE
[MNH-koma, pexBu3uToB KapThl, coOmoneHne Mep 0e30mMacHOCTH TpH IMpoBeAcHUW omepanuii ¢ Kaproil HacTosmmmu
YcnoBusimu BoznoxkeHa Ha Kinenra;

7.5.4. B uHBIX ciydasix, korjga Knuent/[lepxkarens Hapyluia npaBuiia UCIIONb30BaHUsl KapThl W/uiau He MCHOIHUI
00 HeHaJJIekaluM 00pa3oM HCIOIHMI BO3JO0XKEHHBIE HACTOSNIMMM YCIOBHAMH Ha HETO OOS3aHHOCTH B CBSI3U C
ucmonb3oBaHueM Kaptsr.

7.6. Bank Bo3MmellaeT cymMmy ocnapuBaemMoii KimmenTom onepaiuu, coBepiueHHoii 6e3 cornacust Kimenra B ciydae,
€CJIM ocTiapuBaeMasi oneparus aBTopu3oBaHa bankom nocne 6moxuposanus Knuentom KapTsl B mopsike, yka3aHHOM B II.
5.8 - m. 5.12 Hacrosimux Y CI0BHiA.

7.7. Penienne o BO3MEIICHHWM JEHEXHBIX CPEACTB IO ocnapuBaeMoil KimeHToM omepanny mpuHHMAaeTcs: 1mocie
nposezieHust baHkoM npoBepky GakToB, U3JI0KEHHBIX B 3asBlIeHNH KineHTa.

7.8. Ilpu ytpare [Jlepxarenem KapTel pacdeTHBIX JOKYMEHTOB, IOJTBEPXKIAIOIIMX COBEpPIIEHHE WM Ollepanuii,
Knuent nMeer npaBo HanpaBuTh B baHk nuceMeHHBIH 3anpoc Ha noxydenue oT [1C konuii T0OKyMEHTOB, HOATBEPKIAIOIINX
COBeplIeHNe oreparui ¢ ucnoiabp3oBanneM Kaptel. IlpenocraBinenne 3anpomeHHBIX TOKyMeHTOB ocymecTsisiercs: [IC B
TedyeHue 45 (copoka IATH) KaJIeHAAapHbIX IHEH co qHA noixydeHus bankom 3anpoca Knnenra; B3umanne komuccun banka 3a
3arpoc yKa3aHHBIX TOKYMEHTOB IPOM3BOJHUTCSA B cOOTBETCTBHH ¢ Tapmdamm banka. baHk He HeceT OTBETCTBEHHOCTH 3a
uenpencrtasienne [1C 3anpomeHHbix KIueHToOM T0KyMEHTOB.

7.9. TlpereHsuoHHast paboTa MOKET OBITh TAK)KE HHUIMHPOBaHAa baHKOM B cilydae 0OHApyKEHHUsI HEIIPABOMEPHOTO
ucnons3oBanus Kapter. [Ipu 3Trom bank umeer mpaBo BEICTaBUTH TPEOOBAHMS IO OILUTATE PACXOAOB, €CIIHM KOMIIPOMETAIINS
Kapter mpowmsomnuia BenenctBue HecoOmonenuss  Kmuentom/[lepxkatenem KapTel  TpeOGoBanmii  0€30mMacHOCTH,
MPEJYyCMOTPEHHBIX HACTOSAIIMMU Y CIIOBUSMH.

7.10. Bce cropbl, BO3HHKIINE B CBS3M C KOH(IUKTHOW curyarued, CTOpoHBl OyIyT MbITaTbCs pEIIaTh MyTeM
neperosopos. Cpoku oTBeta baHka Ha mpeTeH3HI0 He MOTYT cocTaBisATh 6osee 90 ([leBSHOCTO) KaneHapHbIX JHEH, B clIydae
€CIIH JJIs1 OTBeTa HeoOxoanma nHdopmanus, umetormascs y I1C.
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7.11. Ecau CropoHaM He yAacTcsi pelInThb CIIOp IyTEM IIEPEroBOPOB, TO JIF000H CIIOp, pa3HoIIacue Ui TpeboBaHue,
BO3HUKAIOIINE M3 HACTOAUINX Y CJIOBUH, MOAJIECKUT Pa3pelICHUIO B CyIcOHOM MOPSAKE B COOTBETCTBUH C ACHCTBYIOLINM
3aKOHO/AaTeNbcTBOM Poccuiickoit denepanum.

7.11.1. Wcku Kiwmenrta/3aemmmka k baHky o 3ammre TpaB MOTpeOHTENCH NMPEmbABISAIOTCS B CyI IO BBIOOPY
Kimenra/3aemMinka B COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOIATENECTBOM Poccmiickoit denepanmu.

7.11.2. TepputopuanbHas IOACYAHOCTH Jeia o ucky banka k KimeHTy, KOTOpBIi BO3HUK HITH MOXKET BOSHUKHYTh
B Oymymiem B Jr00o0e BpeMs 10 NPHHATHSA Aella CYIOM K CBOEMY IPOHM3BOICTBY, coriacoBaHa CrtopoHamu u KimeHt
03HaKOMJIEH U COIJIACEeH C TeM, U4TO Bce CHOpHI Mo JloroBopy moasieskaT paccMoTpeHHIo B IIpecHeHCkoM pallOHHOM cyJie T.
MOoOCKBBI.

7.11.3. TeppuropuanbHas MoJCYAHOCTb Jiesia o NCKy baHka k 3aeMIIMKY, KOTOPBI BO3HUK WIIN MOXET BO3HUKHYTh
B Oynymiem B Jo0oe BpeMmsl [0 NPHHATHS Jejda CYAOM K CBOEMY IPOM3BOJICTBY, coriacoBaHa CTOpOHaMHu B
WnnuBuayansHeix ycnosusx JJorosopa (Ilpunoxenue 9).

8. MOPSAIOK BHECEHUS U3MEHEHUSA M IOTIOJTHEHUH B ITIPABUJIA,
YCJIOBHUSA N/NJIA TAPUDbI

8.1. Buecenne m3meHeHM U gononHeHuit B [IpaBmma, Hactosmue Ycmosus, [lamsatky Jepxkatens u B Tapuds
banka ocymectBisiercs BaHkOM B OZHOCTOPOHHEM IMOPSOKE C COONIOZEHHEM YCIOBHH W TOPSAAKA, yCTAHOBICHHBIX
[IpaBunaMu, HacTOALIMMH Y CJIOBUSIMU U JEMCTBYIOIUM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanum.

8.2. Bank umHpopmupyer Kimenra o0 M3MEHEHMSX W/WIM JONOJIHEHUSIX, BHECEHHWE KOTOPBIX IUIAHUPYETCS B
Hacrositue Ycnosus, [lamsatky lepxarens u Tapudsl, B ToMm yucie o0 yTBepkaeHUN baHkoM HOBOW penakiuu Y CIoBUi,
He MeHee 4eM 3a 5 ([1s1Th) KaneHIapHbIX AHEH A0 JaThl BCTYIUICHUS HX B CHIIY JIFOOBIM M3 CIIOCOOOB, YKa3aHHBIX B IyHKTE
2.8 HacTOAIIMX Y CIOBHIL.

8.3. M3meHenuss w/mim nonoiHeHus B Ycnosusi, Ilamsatky [lepxarens w/mnm Tapudsl, BHeceHHble bankom,
BCTyMarT B cuiy mo ucreueHun 5 (IIsTH) KaneHmapHBIX AHEH ¢ AaThl OmyOiauKoBaHus BaHkoM wH(popMaImu 06 3THUX
N3MEHEHMSX W/WIN JOTIOTHEHHAX JTM0O C NaThl BCTYTIIICHHUS N3MEHEHUI 1/MIH JOTIOTHEHNH B CHITY, €CITH TaKas JaTa yKa3aHa
B OIyOIMKOBaHHOI HH(GOpManuy, HO He paHee 5 (I1s1Tn) KaneHAapHBIX THEH ¢ NaThl OMyONIMKOBaHUS HHOPMALIUH.

B cnyuae usmenenus 3akoHonatenbctBa Poccuiickoit @enepanuu IlpaBuna, Ycnosus, Ilamstka Hepxkatens 1o
MOMEHTa UX U3MEHEHMSI baHKOM, IPHMEHSIOTCS B 4acTH, HE TPOTHBOpEYaliel TpeOoBaHUsIM 3aKoHOAaTeIbcTBa Poccniickoit
®denepanui.

8.4. C menpio obecriedeHNs rapaHTHPOBAHHOTO O3HAKOMJICHHS BCEX JIMI, NMPUCOEIMHMBIIMXCSA K JloroBopy 1o
BCTYIUICHUS] B CHITy U3MEHEHHMH M NONONHeHMH, st KimeHTa ycraHaBnuBaeTcsi 0053aHHOCTh CAMOCTOSITEIBHO MOTY4aTh
nHpopMaLnIo 0 BO3MOXKHBIX U3MEHEHHAX M JIONOJIHEHHsIX JloroBopa mocpeacTBoM oduiranbHON cTpaHullpl banka B cetn
Wutepuer w/wnu B cucteme IO «TEH/IEP-BAHK Ownnaiin.

8.5. Kuument o6s3an He pexke omuoro pasa B 5 (IIATh) KameHAApHBIX JHEH 3HAKOMUTBCSA C HHPOpMAIHEi,
nyonukyemoii baHkoM B COOTBETCTBUH C 1. 2.8 HacTosAIMX YcClioBHid. baHK He HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIC
yoObpITkH KimenTta, npuanHEeHHBIE HEOCBEAOMIIEHHOCThIO KitneHnTa B cirydae, ecnm bank HamrexamuM o0pa3oM BBITOJIHHIT
cBOU 00S3aTENBCTBA IO MPEABAPUTEIHFHOMY PACKPHITHIO MH(DOPMAaUK O IUNIaHWPYEeMBIX m3MeHeHusx [Ipasun, Ycnoswui,
Mamstku depxarens u/uu Tapudos.

8.6. B ciryuae Hecoriacus ¢ npuMeHeHreM HOBBIX TapudoB n\unu ¢ n3meHeHusMu B Tapudax, ¢ H3MEHEHHUIMH B
Jorosope KnueHT BIipaBe B 0JHOCTOPOHHEM MOPSAIKE OTKA3aThCs OT UCIIOJIHEHHS U PACTOPTHYTh Jl0roBOp NpUCOENNHEHHS
B MOPSZIKE, YCTAHOBJIEHHOM pPa3JelIoM 9 HACTOSMMX Y CIOBUIL.

8.7. B cmyuae, eciiu 10 BCTYIUICHHSI B CHJIY OITyOJIMKOBAaHHBIX baHKOM M3MEeHEHUH W/UIH JONOIHEHNH, BHECEHHBIX
B [lpaBuna, Ycnosus, Ilamstky depxarens w/mnu Tapudsl, bank He momyumn 3asBiieHust KieHTa O pacTOp:KeHUH
JoroBopa, CTOpOHBI IPU3HAIOT, YTO YKa3aHHbIC M3MEHEHHUS 1/WIIM JIOTIOJHEHHS NPUHATH KilneHToM.

8.8. BaHk He HeceT OTBETCTBEHHOCTH, eciu WHpopmanus 00 M3MEHeHUH W/Win aonoiHeHuu [IpaBun, YcinoBuii,
IMamsarku [epxarens w/win Tapudos, omyOnuKoBaHHAs B MOPSAKE W B CPOKH, yCTAaHOBJICHHBIE YCIOBHAMH, HE Obula
MOJTyueHa W/MiK U3ydeHa 1/WIU PaBUIIbHO HCTONKOBaHa KitmeHTom.

8.9. JIroOwie m3MeHeHus n/nnn nononHeHus B [IpaBuia, Ycmosus, [Mamsarky depskatens u/unu Tapudsl ¢ MOMeHTa
HUX BCTYIUIEHHS B CHJIY DPAaBHO PACHpPOCTPAHSIOTCS HAa BCEX JIMI, NPUCOEAMHUBINUXCA K JloroBopy, B TOM 4HCIE
MIPUCOEIMHMBIINXCS paHee /10 AaThl BCTYIUICHHUS N3MEHEHU W/UITH JOTIOJIHEHNH B CHITY.

8.10. Jluma, BHOBH mpucoenuHsomuecs K JoroBopy, He BIIpaBe HH NMPH KAKUX OOCTOSITEIbCTBAX CCHUIATHCS Ha
penaknuto JloroBopa, koTopas ieiicTBoBaa 10 JaThl UX IPUCOETUHEHUS K JJoroBopy.

9. CPOK JJEMCTBHUSA JOT'OBOPA, IOPSAJIOK MPEKPAIIIEHUA JEVCTBUA
YCJIOBUM U PACTOPXKEHUSA JOTOBOPA

9.1. JloroBop BcTymaeT B CHIy C MOMeHTa mojnucanusi bankom u KimeHtom Hajuiexaiie o(GOpMIIEHHOTO B
COOTBETCTBUU C YcIOBUsAMH J[0oroBopa IpUCOEAMHEHHUS W IPOCTABJICHUS HAa HEM BaHKOM COOTBETCTBYIOLIEH OTMETKH,
BKITIOHaromIeil cBegeHus o Homepe Cuera.

9.2. [leiictBue JloroBopa He OrpaHHUYEHO CPOKOM.

9.3. [leticTBue HacTosmux Y cioBui Juist KimeHra mpekparaeTcst 0JHOBPEMEHHO C pacTopxkeHueM Jlorosopa.

9.4. JloroBop MOXeT OBITh PACTOPTHYT B OZTHOCTOPOHHEM HOPSIKE 10 TpeOOoBaHUIO 01HOH 13 CTOpPOH.

9.5. KimmeHT uMmeeT npaBo B J11000H MOMEHT pacTOprHyTh JloroBop Ha OCHOBaHMHM MOAAHHOTO B baHK MUCEMEHHOTO
3asBiIeHHs Ha 3akpbiTue Cyera o ¢opme Ipunoxenus 5 kK HACTOAMNM Y CIIOBUSIM.

®axt npuema bankoM 3asBieHus Ha 3akpbiTue Cuera nmoaTBepxkAaeTcss oTMeTKoN baHka Ha maHHOM 3asBieHuu. B
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JIeHb IIpueMa 3asiBieHus Ha 3akpbitue Cuera bank Onmoxupyer Bce Kaptel, BeimynienHsle KiMeHTy a1 ocymiecTBiIeHUS
onepanuii o aTomy Cuery.

OnHOBpEeMEHHO ¢ mozaueii 3asBineHus Ha 3akpbiTie Cuera KineHT 00s13aH BepHyTh B bank Bce KapThl, BeITyIieHHbBIC
Ha ums Jepxateneit Kapt, n ymuratuts banky Bce nmpuanratontiecs mo J[oroBopy CyMMBI B TIOJTHOM 00beMe, €ClTi HHOE He
YCTaHOBJIEHO Y CIIOBUSAMH.

JloroBOp cUHMTAaETCS paCTOPTHYTHIM ITOCIIE YPEeTyIHpoBaHus (PUHAHCOBBIX 0043aTenbCTB Mex Ay bankom u KimenTtowm,
BO3HUKINIKX B CBS3W C HCHIOJTHEHHEM JloroBOpa He Mmo3/IHee CPOKa, YKa3aHHOTO B II. 9.6 HAaCTOSMINX Y CIIOBHA.

9.6. Cpoxk yperynupoBanus pruHaHCOBBIX 00s13aTenbeTB 1Mo JloroBopy mexny bankom n Kitmentom cocrasinser:

9.6.1. 45 (Copok nsiTh) 1Hel mocie Bo3Bpara Beex Kapr, BelaHHBIX B pamkax JloroBopa B baHk 1 6JI0KMpOBKH Bcex
Kapr, BeimynieHHbIX K CueTy, B COOTBETCTBHU C Y CIOBHUSIMU;

9.6.2. 45 (Copox msiTh) HEH € 1aThl OKOHYAaHUsI CpOKa JecTBHs Beex Kapt, BeimyiieHHbIX kK Cuery, B clryyae oTKasza
Knuenta cnate Kaptel B bank.

9.7. Bosepar Kmmentom Bcex Kapt, Bemmymenasix kK Cdery nu00 OTKa3 OT MX IEPEBBITYCKAa pacCMaTPHUBACTCS
bankom kak Hamepenue Knuenra pacropruyts Jlorosop.

9.8. baHk nmeeT npaBo B OJHOCTOPOHHEM IOPSAAKE OTKA3aThCs OT UCIIOMHEHUs JIoroBOpa B YaCTH OCYIIECTBICHUS
onepanuii u Beaenns Cuera Kimmenra u npemocrasieHns kpequra B popme oBepapadT B cirydae:

9.8.1. orcyrctBus B TeueHue 2 (OByX) JIeT ICHEKHBIX cpenctB Ha Cuere, omeparmii o 3Tomy Cuery, OTCYTCTBHS
3aJJ0JKEHHOCTH W MCTEYCHUS CpoKa neiicTBust Bcex Kaprt, BeimymeHHbIX Kk Cuery. JloroBOp CYMTAETCSl PAaCTOPTHYTHIM I10
ucredeHuH 2 (IByX) MecsleB co JHS HarpasieHus baHkom KiMeHTY coOTBETCTBYIOLIEro yBEJIOMJICHUS, €CIM Ha CYeT
Knuenra B TedeHHe 3TOro Cpoka He MOCTYIIHIIN JIEHEKHbIE CPE/ICTRA,

9.8.2. nanmuus y banka mogo3peHuii 0 ToM, 4TO LeJbIO 3aKiItoueHust JloroBopa sBIIsIeTCsl COBEpPIICHHE ONepalii B
LEeNsIX Jieranu3aluy (OTMBIBaHUS) J0XOJOB, MOJYYEHHBIX MPECTYMHBIM MyTeM, WK (UHAHCHPOBAHHUS TEPpOpU3Ma WU
BbIIBNIeHHsT baHkom B nestenpHocTH KiHMeHTa IPU3HAKOB COMHMTENBHBIX ONEpaldii M CHEJNOK, a Takke IMpH
Hernpe/cTaBieHun KireHToM aomnonHuTenbHoi nHpopmanuu baHky, B TOM 4ucie 00BICHSIONEH SKOHOMUYECKUI CMBICIT
poBOANMBIX 110 CUeTy oneparnuii 1 CIeJIOK;

9.8.3. npunATHs baHKOM B TedeHHE KalIEGHAAPHOTO Toja IBYX M Ooiee pemieHHid 00 OTKa3e B BBHINOIHEHHH
pacnopsKeHMsl KIIMEHTa O COBEPILIECHUH ONEpalliy Ha OcHOBaHUM IyHKTa 11 crateu 7 @enepanbHoro 3akona ot 07.08.2001
r. Ne 115-®3 «O mnpoTWBOmEHCTBHM Jieramu3alii (OTMBIBAHHIO) JOXOJOB, IONYYCHHBIX IPECTYMHBIM ITyTEeM, H
(MHAHCHPOBAHUIO TEPPOPUIMAN;

9.8.4. mapymenns Kmmentom wumu J[lepxkarenem Kapter Hactosmmx Ycnosuil. bank Hampasmser Kimenty
MICbMEHHOE YBEIOMJICHHE C YKa3aHUEM JaThl, BpeMeHu OnokupoBanus KapT u npuunn pacropkenus Jlorosopa. bank mpu
HACTYIUIEHHH JaThl U BPEMEHHM, YKa3aHHBIX B yBeJOMileHHHU, OnokupyeT Bce Kaptbl, BeimymieHHble k Cuery. Knuenr,
MOJIYYUBILUH yBeJOMJICHUE, 00s3aH B TeueHHe 14 KajleHIapHbIX Heil BepHYTh B bank Bce KapThl, BhIMylIeHHBIE HA UMS
Hepxareneit Kapt. JIoroBop cunuTaeTcsi paCTOPTHYTHIM IIOCIIC YPETyJIHMPOBaHUsS (PMHAHCOBBIX 00sI3aTEIbCTB MEXKIY baHkoM
u KnnueHToM, BO3HUKIIKMX B CBA3H C UCTIONHEHHEM [[oroBopa He Mmo3JHee CpoKa, YKa3aHHOTO B 1. 9.6 HACTOSIMUX Y CIIOBHIA.

9.8.5. B MHBIX CiTydasix, IPETyCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOIATEIbCTBOM.

9.9. CropoHBI NpUIIIHM K COTNIAIIEHWIO, 4TO JeicTBHe [loroBopa mpekpariaeTrcss Npu HACTYIUICHHH OJHOTO W3
CJIEAYIOIINX OOCTOSTENBCTB IIPH YCIOBUHU OTCYTCTBHS 3a10pkeHHocTH KitnenTa nepen bankom mo [lorosopy:

9.9.1. npu mHemomydenun Kmmentom KapT B TeueHue 3 (Tpex) MecsIeB ¢ JaThl UX BBIMYCKA/IaThl Hadamda cpoka
neicteus KapTsl, BelTynieHHOH baHKOM Ha OCHOBaHMHM COOTBETCTBYIOLIETO 3asBiieHHs] KilMeHTa Ha BBIITYCK/TIEPEBBIYCK
KapTs! win B mopsiike, MpeaycMOTPEHHOM ITYHKTOM 2.26 HacTOAmMX YCIOBUH IPH YCIIOBHU OTCYTCTBHS O MCTEUCHUH
YKa3aHHOTO CPOKa JCHEXHbIX cpecTB Ha CueTe;

9.9.2. no ucredenunu 3 (Tpex) MecsIEB C 1aTbl OKOHYAHUs CpOKa JercTBus Beex Kapr, B cirydae eciiu KapTsl He ObLiu
NepeBbITyIeHbl bBaHKOM B COOTBETCTBHH C ITYHKTOM 2.26 HacTOsIIMX Y CIOBHUH WM €civ nepeBbinylneHHas Kapra e Oblia
nony4yeHa KimeHToM B Te4eHHe YKa3aHHOTO CPOKa, MPU YCIOBUU OTCYTCTBHS 110 UCTEUCHUHN YKA3aHHOTO CPOKA JIEHEKHBIX
cpencts Ha Cuere.

9.10. Bce omepanuu, COBepIlEHHbIE C HCIOJIb30BaHHEeM KapTel 10 jaaThl noctymieHuss B baHk 3asBieHusl Ha
3akpbiTie CueTta WM A0 JaThl PacTOpXKEHUs/TpekpamieHus: [loroBopa, IMOJUISKAT HCIHOJHEHHIO B COOTBETCTBHUH C
HacTosmuMu Y cnoBusiMy. OIuraTa JeHEeKHBIX CPE/ICTB IO TUIATEXHBIM JOKyMeHTaM K CdeTy, mocTynuBIIUM B baHk mocie
pacropskeHus JloroBopa, 1oiKHA OBITH Tpou3BeieHa KitmentoM no nepsoMy Tpebosanuto banka.

9.11. B cnywae pacropkeHust JloroBopa WM mnpekpamieHus JloroBopa 1o OCHOBAaHMSM, YCTaHOBJICHHBIM B
HacTOAMMX Y CIOBUSIX, KOMUCCHH, yIadeHHble banky B cootBercTBuu ¢ Tapudamu, He BO3BpAIIAlOTCS.

9.12. TIlpekpamieHue /loroBopa, B TOM YHCIIE B CBSI3U C €r0 PACTOP)KEHUEM, SIBISIETCSI OCHOBAHUEM JUIS 3aKPBITHS
Cueta Knmenra.

9.13. Bosspar KiueHTy ocTaTka JeHexHbIX cpeacTsl! co Cuera ocyliecTBIsETcs B CPOKH, ONpejeieHHbIe 1.9.6
HACTOSIINX Y CIOBUI B COOTBETCTBHH C 1I. 3.11 HacTosmmx Y CIIOBHUIA.

9.14. Co aus Hanpasienuss bankom KireHTy yBenoMyeHHs1 O pacTopkenur J{oropopa u 10 aws, korma JloroBop
CUHMTaeTCA PacTOPrHyTHIM, bauk He ocymiecTBisier oneparnuu no Cuery KapTel, 32 MCKITIOYEHHEM OIEpaIldil O BbIIade
ocTaTKa JICHe)KHBIX CPEACTB JIM00 MEepeYrcIIeHHIO ero 1o ykasanuto Kimmenra Ha apyroit Cuer. B ciyuae nesiBku Kitmenra

u ITpyn Hanuuun.
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3a MOJYYEHHEM OCTaTKa JIEHEXHBIX CPEICTB B TEUEHUE MIECTUACCITH AHEW co AHsA HampasieHus bankom Kiwmenty
YBEIOMIICHHSI O pacTopeHnu Jloropopa nmbo HemomydeHUss BaHKOM B TedeHHe yka3aHHOTO Cpoka ykaszaHus Kmmenra o
[IEPEBOJIE CYMMBI OCTaTKa [EHEXHBIX CpeACTB Ha Apyroi cuer Knumenra, baHk 3auMcisieT JEHEKHbIE CpEICTBA Ha
criernanbHbIi Cuer B banke Poccuu. [lpu 9TOM naToii HampaBJIeHUsT yBEIOMIICHHS O pacTopKeHuH JloroBopa cuuTaeTcs:

e 1npu CMC-undopmupoBanum - nata ornpasku CMC-coobmenunst, xpaasamasics B Cuctemax banka;

e I yBEIOMJICHHUS, HAIIPABJIEHHOTO 3aKa3HbIM IIOYTOBBIM OTIPABIEHUEM, - aTa €0 HAIIPABJICHUS;

e Ul YBEJOMIICHUS, BPYYEHHOT 0 JINYHO JIMOO0 NpeAcTaBUTeNto [lepkaresis, IOJTHOMOUYUS KOTOPOTO MOATBEPHKAEHBI
B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanny, - gata, ykazaHHas B OTMETKE O IPUHATUU YBEAOMIICHHUS,

e s yBegomieHus, HanpasieHHoro B cucteMe [IbO «TEHJIEP-BAHK Ownnaiiny, cienyromumii KaneHJapHbId JeHb
mocJie HanpasieHus: baHkoM yBenoMIIeHus!.

10. COBJIOJEHUE 3AKOHOJATEJBCTBA

10.1. B cooTBeTCTBHH C ACHCTBYIOUINM 3aKOHOAATEIECTBOM Poccuiickoit @eneparmu bank nmeer npaso TpeboBaTh
ot KimeHTa npemoctaBieHus TOKYMEHTOB (KO JOKYMEHTOB) IO TIPOBEICHHBIM C MCIIONb30BaHneM KapT(bl)/peKBU3NTOB
Kapr(p1) pacyeTHBIM omepanusiM B WHOCTPAHHON BalIOTE, MHBIM ONEPAlMSIM C LEJNbI0 OCYIIECTBICHHS KOHTPOJIBHBIX
¢yHKunit, a KimmeHT 00s3yeTcs peaocTaBIsATh He0OXOMMEbIe JOKYMEHTHI TIo TpeboBanmio baHka.

10.2. KimeHT 00s3yeTcsi He UCTIONB30BaTh KapTy s coBepIICHHS OTepannii, MPOTHBOPEUAIINX NEHCTBYIOMIEMY
3aKoHoAaTensCTBY Poccuiickoit @enepanuu.

10.3. KumeHrt 00s13yercs He mpoBoANTH 1o CUeTy oneparyy, CBI3aHHbIE C NPEANPUHIMATENBCKOH e TEIbHOCTHIO.

10.4. CrpaxoBaHHe AEHEKHBIX CPEJCTB, Haxomasmuxcss Ha Cuere, OCYLIECTBISETCS B IMOPsJKE, pasMepax W Ha
YCIIOBUSIX, KOTOpble YycTaHOBIeHbl DepepanbHbIM 3akoHOM OT 23.12.2003r. Ne 177-®3 «O crpaxoBaHUM BKIAJ0B
¢dusnyeckux i B 6ankax Poccuiickoii @enepannny ¢ mocieayomuMy H3MEHEHUSIMU U JOTIOJIHEHUSIMH. ['ocy TapcTBeHHAs
KopHopanus «ATeHTCTBO 110 CTpaxoBaHMIO BKIaa0B» «10» despans 2005r. Brimounna bank B peecTp 6aHKOB — Y4aCTHUKOB
CHCTEMBbI 00513aTEIBHOTO CTPAXOBAHMUS BKIIAI0B (BM3MUECKUX JIMI] ITO]] HOMEpOM 628.

10.5. Bank Bmpase:

10.5.1. B cmy4asx u mopsake, MPeayCMOTPEHHBIX NEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, MONy4daTh OoT Kimenta
nHpopManuio, HeOOXOIUMYIO B LESAX BBIABICHUS JIMI, HA KOTOPBIX PAacIpOCTPAHIETCS 3aKOHOJATEILCTBO HHOCTPAHHOTO
TOCyAapcTBa O HAIOTOOOJIOKEHHHM HWHOCTPAaHHBIX CYCTOB (Zajgee - HMHOCTPAaHHBIM HAJOTOIUIATENBINNK), U
UACHTH(HUIUPYIONIYIO €T0 B KaUYeCTBE HMHOCTPAHHOTO HAJIOTOIUIATENbIIHKA.

10.5.2. OcyrecTBusTh nepenadyy HHOCTPAHHOMY HaJIOTOBOMY OpraHy ¥ (MJIM) MHOCTPaHHBIM HAJIOTOBBIM arcHTaM,
YIOJHOMOYEHHBIM HHOCTPaHHBIM HAJOTOBBIM OpPraHOM Ha yJep)KaHWe HHOCTPAaHHBIX HAJIOTOB M cOOpoB (maiee -
HMHOCTpPaHHBIN HAJIOTOBEIH opraH), [{enTpansHoMy 6anky Poccuiickoii @enepaiiun, GpenepaibHOMY OpraHy HCIIOTHUTEIBHOM
BJIACTH, YNOJHOMOYEHHOMY Ha OCYILIECTBJICHHE (DYHKLUHUH IO MPOTUBOJCHCTBHIO JIeralu3aluu (OTMBIBAaHHIO) J0XOIOB,
MOJYYSHHBIX MPECTYNHBIM IyTeM, M (pMHAHCHUPOBaHHIO Teppopu3Ma, (erepalbHOMY OpPTraHy HCIIOJHHUTEIbHOW BIACTH,
YIOJHOMOYEHHOMY Ha KOHTPOJIb M HaI30p B 00JIACTH HAJIOTOB U cOOpOB, HH(OpMaLUK, TOATBEpKIatoniel, 4to KiueHt
SIBISIETCSI WHOCTPAHHBIM HAJIOTOIUIATENbIIMKOM. IlepenaBath mH(popMmanuio baHK BIpaBe TOJIBKO ITIPH COOIIOACHHUH
TpeboBaHMIT 3aKOHOIATENBCTBA U IIPH MOTy4eHHN OT KineHTa - HHOCTpaHHOTO HAJIOTOIUIATE bIINKA COTIIACHS Ha TIepeady
nH(opManuy B WHOCTPAHHBI HAJOTOBBIH OpraH, KOTOpPOE SBISIETCS OJHOBPEMEHHO COTJIAaCHEM Ha Iepenady TaKoi
napopmanmu B LlentpampHbiit O6ank Poccuiickoit ®eneparym, QenepanbHBII OpraH HCHOJNHUTEIBHON BIACTH,
YIIOJIHOMOYEHHBIH Ha OCyIeCTBIeHHE (DYHKIIUH MO MPOTHUBOJACHCTBHUIO JIETAIN3AIMN (OTMBIBAHHIO) IOXOAO0B, MOITYYEHHBIX
MIPECTYIIHBIM ITyTeM, U (pUHAHCHUPOBAHMIO TEPPOpU3Ma, (e/lepalIbHbIH OpraH MCHOIHUTEIEHON BIACTH, YIIOJTHOMOYEHHBIH
Ha KOHTPOJIb W HaJ30p B 00JacTH HaNoroB W cOOpoOB (ajiee - corjacMe Ha nepenady WHGOpMAalIWMU B MHOCTPAHHBIN
HaJIOTOBBIN OpraH).

10.5.3. Tlpunsare peuieHre o0 OTKa3e B COBEpLICHMM oOrepalui (3a HCKIIOYEHUEM Olepalui, yKa3aHHBIX B
noanyHkTe 10.5.4), ocymecTBIseMBIX B O3y WK 1o nopydeHuto Knuenrta no Cuery KapTel, B ciiyyae Hannuns y banka
000CHOBaHHOTO, JOKYMEHTAJbHO TIOATBEPKICHHOTO TIPEANONIOKEHHS, uTo KiMeHT sBIseTcs HMHOCTPaHHBIM
HaJIOTOIIATENBIIMKOM, U HellpeAcTaBiIeHns: KimeHToM B TeUeHHe IsTHaAaTH pabodunx JHEH co AHS HampaBieHus baHkom
Knwmenry 3anpoca 06 orHeceHnn KimeHTa K MHOCTpaHHBIM HaJIOTOIIIATEIbIIUKAM:

e uHpopManMy, MO3BOJSIONICH ONPOBEPrHYTH MPEANOIOKEHHE O TOM, YTO OH OTHOCHTCS K KaTeropuu
WHOCTPAHHBIX HAJIOTOIJIATEIBIINKOB;

e HeoOXoaAnMOH HHpOPMaNH, HASHTHHHUINPYIONIEH ero B KauecTBE MHOCTPAHHOTO HAJIOTOTUIATEIbIINKA;

e cornacus Kinenra (0Tka3a OT IpetocTaBIIeHNUs COTTIacus) Ha riepeiady HH(POPMaIMy B MHOCTPaHHBIN HaJIOTOBBII
Opras.

10.5.4. Tlpekpatuth coBepineHue omepamnuii mo Cuery KapTel, BKIOYas Omepanud 10 3a4KCICHUIO ICHEKHBIX
cpenctB Ha Cuer, OTKpBHITBI KIHEHTy - WHOCTpaHHOMY HaJIOTOIUIATENBIINKY, IIPH HPUHATHH peIIeHus o0 OTKa3e B
COBEpIICHUH OMNepaIiii B COOTBETCTBUH MoAmyHKToM 10.5.3, 3a mCKIIIOYeHHEM IUTaTe)XeH, MpeTyCMOTPEHHBIX ab3aramMu
BTOPBIM - IISITBIM IyHKTA 2 cTaTthu 855 ['paxkmanckoro konekca Poccniickoit ®denepannu, [TepeBogoB JEHEKHBIX CPEICTB HA
bankoBckuil cuer KnMeHTa-HHOCTPaHHOTO HAJIOrOMIaTeNbIUKa, OTKPBITHI B APYrod KpeAUTHON OpraHU3allH, BbIIA4H
JIeHEeKHbIX cpelcTB co CueTta KnMeHTy - HHOCTpaHHOMY HaJlOTOILUIATEIbILUKY.

10.5.5. PactoprayTh B 0IHOCTOpPOHHEM HOpsaKe [JoroBop B ciydae HenpenocTaBieHus: KimeHToM - HHOCTpaHHBIM
HaJIOTOIIATENBIIMKOM B TEUCHHE IIATHAAUATH padouMx JHeWd mocie aHS npuHATHA baHkoMmM pemeHus o0 OTKase B
coBepuieHNH orepanuii  MHGopManuM, HeoOXoxmMmoi s ero HMneHTudukanum B KadecTBe HHOCTPAHHOTO
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HaJIOTOIIaTEeNbIINKa, U (WIM) B Clydae HenpemocraBiieHHs KIMEHTOM - MHOCTPaHHBIM HaJIOTOILIATENBIINKOM COTJIACHS
(0TKa3a OT MpeoCTaBICHH COTacus) Ha epegady HH()OPMAILMK B MHOCTPAHHBIN HAIOTOBBIH OpTraH.

10.5.6. Bank yBemomisieT KineHTa 0 pelieHNH 0TKa3aTh B COBEPLICHHUH OIIEPALMid, OCYIIECTBIIIEMBIX B IIOJIb3Y WU
o nopyuenuto Knumenra no Jlorosopy, o pemeHun pactoprayTs JloroBop B OZHOCTOPOHHEM IMOPSIIKE, HE MO3IHEE IHS,
CJIEIYIOMIETO 3a JHEM MPHUHATHUS PEeIIeHHs 0 OCHOBAHUAM, W3J0XKEeHHBIM B IL.I. 10.5.3 u 10.5.5 HacTtosmux YcnoBuii mo
anpecy Kumenra/ampecy 31eKTpOHHON MOYTH/TIO aOOHEHTCKOMY HOMEpY TeledoHa, KOTOpHId ykasaH Kimentom B
Sassrnennu KinrenTa mibo B vHOM gokyMeHTe, opopmiernHoM KimenroM B pamkax Jlorosopa.

11. HABJIKOJEHUE U 3AIIUCH
11.1. bamk BIIpaB€ OCYIICCTBIIATH BI/IZ[COHa6J'HOHeHI/Ie, a TaKXKcC TeJ'Ie(l)OHHyIO 3aIlluCh B CBOUX INOMCIICHUAX M Ha
CBOHUX YCTpOﬁCTBaX B IOCIAX obecreueHus 0€30MaCHOCTH U HaJICKaliero O6CHy)KI/IBaHI/IH Knuenra 6e3 ero
JONOJIHUTCIIBHOTO YBECAOMIICHUS. Buaeozanucu u 3anucu Teﬂeq)OHHLIX pa3roBopoB MOT'YyT OBITH HCIIOJIL30BAHLI B KAUECTBE
JO0Ka3aTeJIbCTB B IPOLECCYaIbHBIX JIEUCTBUSIX.

12. ITIPOYMUE YCJIOBUsI

12.1. Bce TpebGoBaHUs, YBEIOMIICHHS W WHBIE COOOIICHUS 10 HACTOALINM Y CIOBHUSAM HampaBisitoTcs CTopoHaMu
Ipyr OPYry B TIOPSAAKE, YCTAaHOBJICHHOM HACTOSIIMM pa3/elioM, 33 HCKIIOYCHHEM YBEIOMIICHHH, HANpPaBISIEMBIX B
COOTBETCTBHH C II. 5.8 HacToAmmx Y CIOBHIA.

12.2. banxom Kiuenry:

12.2.1. yBenomuieHHs, Kacaroliuecs BONPOCOB OOCIY)XKMBAaHHMS HEOTPAaHMYEHHOTO Kpyra KIMEHTOB baHka,
HAaIpaBJISIIOTCS C UCIIOIBb30BAHUEM OJTHOTO MIIM HECKOJIBKUX CIIOCOOO0B, YKa3aHHBIX B I1. 2.8 HACTOAIIMX Y CIIOBUIL;

12.2.2. yBenmomuieHus, Kacaroliyecs BOIPOCOB oOcimyxuBanus Kimenra, Hampasisitorcss KimeHnrty cpeactBamu
OpraHu3aIliK MOYTOBOM CBA3M IO ajipecaM M PeKBH3HUTaM, yKa3aHHBIM KilneHToM B COOTBETCTBYIONIEM 3asBICHHUH, a TAKXKe
IyTEM HENOCPeNCTBEHHOW nepenauu npu jauuHoi siBke Kimenra (IlpencraButens) B bank, nmubo mocpencTBOM CHCTEMBI
JIEKTPOHHOTO JIOKYMEHTO000pOTa, B cirydae, ecii Mexay Knnentom n baHkoM 3aKiito4eH COOTBETCTBYIOIIUH JOTOBOP 00
JIEKTPOHHOM JJOKyMEHTO000pOTE.

12.3. Kimenrom banky — B cOOTBETCTBHH ¢ OGHUINATBHBIMA aPECaMi U PEKBU3UTaMH, pa3MeIleHHBIMU baHkoM
OJIHUM U3 CIIOCO0OB, YKa3aHHBIX B IIYHKTE 2.8 HACTOSIIHX Y CJIOBUH.

12.4. TpeOoBaHms, yBEOOMIICHHS WIH COOOLICHUS CUMTAIOTCS HAJICKAIE HANpaBICHHBIMH, €CIH OHH
npenocrasyieHbl KnreHToM B baHK TMYHO WITM HalpaBJIeHBI ¢ HCIIOJIB30BAHUEM CIIETYIOIINX CIIOCOO0B CBSI3H:

e Tenerpad (TenerpaMMon ¢ YBEIOMICHHEM O MOJYYCHUH);

® [I0YTOBAafA CBS3b (3aKa3HOE MHCHMO C YBEJOMIIEHHUEM O BPYUYCHHH);

® KypbepcKas CBA3b.

baHk BrpaBe npu3HaTh nepepavy TpeOOBaHUM, yKa3aHHBIX B M. 5.8 HacTosMMX YCIOBUiL, 0 (akcy, 3JIeKTPOHHOM
[OYTE WJIM MHBIM CIOCOOOM TaKKe HaJUIe)Kallle HalpaBIEHHBIMU U TPU3HATh €ro IMOJyYCHHBIM C MOMEHTAa NpH3HAHUA
BbankoMm maHHOTO crioco0a HaIeXaIInuM.

12.5. bamk BmpaBe NO CBOEMY YCMOTPEHHIO HampaBisTh KiHMeHTy mro0ble WHbBIE YBEAOMIICHHUS, KpOMe
MIPEAYCMOTPEHHBIX HACTOSIIMMH Y CJIOBUSIMH (B TOM YHCIIE TIOPO’KAAIOIINE TIPABOBBIE MTOCIIEACTBYS), OTBETHI Ha 3asBICHHS,
MIPETEeH3UH, YBEJOMIICHUS U IIPOYHe 0OpaIeHHs, OMHUM U3 CIEIYIOMINX CIIOCO00B:

e BpyueHwue nuuHO Kinenry;

e Ha aJipec NIEKTPOHHOI nouts! KnmenTa, npenocraBineHHbI B foKkyMeHTax KimenTa n/nnm ykasannsiii Knuearom
B 1I000M MUCBMEHHOM 3asIBJICHUH, paHee TOoIy4eHHOM baHkoM;

® [0 CHUCTEME DJEKTPOHHOIO IOKYMEHTO000poTa, B ciydae, ecau Mexny Kmmentom m bankoM 3akiroueH
COOTBETCTBYIOIINI IOTOBOP 00 3JIEKTPOHHOM JIOKYMEHTO000pOTE;

e mHanpasneHueM CMC-cooOuieHust Ha HoMep TenedoHa, MPeTOCTaBICHHbIH B COOTBETCTBUH C 1. 4.2 uiu 1. 4.11
HACTOSIUX Y CIOBUM

e HampasieHueM coodbmeHus mo cucreme JJbO «TEH/IEP-BAHK Onnaiiny;

e Ha ITOYTOBBIHA ajpec, ykazaHHbIH KilmeHToM B nokymeHTax KimeHTa w/mim B 11000M ITMCHMEHHOM 3asIBIICHUH,
pasee moxydeHHOM baHkoMm.

[Mpn HanpaBieHnn MHPOPMAIMK B COOTBETCTBHH C HACTOSIIMM ITYHKTOM, MH(OPMAIMS CUMTAETCS INOIYYEHHOMH
Knuenrom Hauiexxamum 00pa3oM B CIEAYIOIINE CPOKH:

e 1Ipu BpyueHHH yBenomieHus banka Knuenty — nata npocraBnenust KimieHTOM OTMETKH B MTOJTy4EHHH;

e IIpH HaNpaBJICHUM YyBeIOMJICHMA baHka 10 cuCTEMe 3JEKTPOHHOIO JOKYMEHTO00OpOoTa — CIEeRyHOUIUil
KaJICHOapHBIA JIeHb ITOCTie JaThl OTIIPaBKH cooOmeHus bankoM (a ecnm KnmeHTy oTmpaBieHO cooOmieHue, sBISIOIeecs
00s3aTebHBIM ISl IPOUYTECHUS NIepel HadajaoM paboThl B CHCTEME JIEKTPOHHOTO JOKYMEHT0000pOoTa, TO B MOMEHT Hadania
pabotsl KnmeHTa B cucTeMe 3JeKTPOHHOT0 IOKYMEHTO000POTa, HO HE MO3/IHEe CIIEAYIOMIEro KaleHIapHOTO JHS IOCIE JaThl
OTIIPaBKH coobmierns bankom);

e [IpM HaNpaBJICHUH yBeJOMIEHUs baHka MO 3JIEKTPOHHOH MouTe — cleXyroLUil KaJeHJapHbli I€Hb MOCIe ATkl
OTIpaBKH cooduieHns bankowm;

e npu HanpasieHun coobienus no cucreme 16O « TEHAEP-BAHK Ownnaiiny — ciaenyromuii KajneHIapHbId 1eHb
TI0CJIE JIaThl OTHPABKH coodmieHus bankom;

e npu HanpasiaeHnd CMC-cooOuieHus — yepes Ba 4aca ¢ MOMEHTa OTIpaBKH cooOIeHus ¢ cepBepa banka;
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® [IpU HUCIIOJIL30BAaHMM IIOYTOBOW CBS3M — JlaTa HampaBlieHHs yBenomuieHus banka Kimmenty mo mocnennemy
N3BECTHOMY IIOYTOBOMY aapecy Kimenra.

12.6. Kiuent/[depxarens Kaptel coriamaercs ¢ TeM, 4TOo BaHK MMeeT mpaBo Ha cOOp, CHCTEMaTH3AIHIO,
HaKOIUICHHE, XpaHEeHNe, YTOUHEeHHe (0OOHOBIICHUE, U3MEHEHUE ), HCIIOJIb30BaHKe, pACIIPOCTPpaHeHHE (B TOM YUCIIE TIepeaady),
obe3nmuuBaHue, OJOKHPOBAaHUE, YHUYTOXKEHHE, 00pabOTKy, B TOM YHCIE aBTOMATH3MPOBAHHYIO, JIIOO0H HH(pOpMAannHy,
OTHOCSIIEHCS K IepcOHANBHEIM AaHHBIM Kimnenra/Jlepsxatens KapTel, B ToM uncite, ykasanHoi B 3assnernn Kimmenra u/mim
B MHBIX JOKYMEHTaX, B cooTBeTcTBHH ¢ DenepambHpiM 3akoHOM OT 27.07.2006 Ne 152-03 «O mepcoHANBHBIX JTaHHBIXY,
BKJIIOYasi cOOp, CUCTEMATH3alMI0, HAKOIJICHHE, XpaHEeHHEe, YTOYHEHHE, MCIIOIb30BaHUE, paclpoCTpaHeHUe (B TOM YHCIIe
nepenady), o0e3IMYMBaHie, OJIOKHPOBaHUE, YHUUTOXKCHUE TEPCOHAIBHBIX JaHHBIX, MPEJIOCTaBICHHBIX baHKy B CBs3M C
3aKiroueHueM JloroBopa B LieJIsIX UCTIOMHEHUsI JOTOBOPHBIX 0053aTENbCTB, a TAKXKe pa3paboTKu baHKOM HOBBIX NPOAYKTOB
n ycuyr u uHpopmupoBanusi KimeHra o0 3TUX HpoAyKTax M yciayrax. baHk mMmeer mpaBo NMpOBEpHUTH JOCTOBEPHOCTD
npeactaBineHHbIX Kimentom//Iepkatenem KapThl nepcoHanbHBIX AaHHBIX, B TOM YHUCIE, C UCIIOIb30BAHUEM YCIIYT APYTHX
OIIEpaToOpOB, a TAKXKE HCIONB30BaTh MH()OPMALMIO O HEHCHONHCHWH /WM HEHAAJIECKAIleM HCIIOMHEHHUH JOTOBOPHBIX
00513aTENBCTB MIPU PACCMOTPEHHUH BOTIPOCOB O MPEIOCTABICHUH APYTHX YCIyT U 3aKJII0UYEHUN HOBBIX OTOBOPOB.

12.7. Cornacue Kimenra/[lepxatens Kaptsl Ha 00pabOTKY NMEpCOHANBHBIX TAHHBIX ACHCTBYET B TCUCHHE BCETO
cpoka neiictBus JloroBopa, a Takke B TEUEHHUE S JIET ¢ JaThl NpekpauieHus aeictsus Jorosopa. I1o ucreuenun ykazaHHoro
CpoKa JeiicTBHE COTIacys CUMTAECTCS MPOUICHHBIM Ha KaXKIbl€ CIIEAYIOLINE IATH JIET IPH OTCYTCTBHH CBEICHHH O €ro
OT3BIBE.

12.8. Kument/[lepxarens KapTel cornacen n ynonnomounBaeT baHk:

® [penoCTaBIITh MHGOPMAIMIO O TEepCOHANbHBIX JaHHBIX Knmenra/[lepxarens KapTel Tperhell cTopoHe s
nepenaun Kimenty/[lepxaremo Kaptel nH(popManmoHHBIX M pEKIIaMHBIX COOOLICHUH O MPOAYKTaX M yciayrax banka;

® [IPeIOCTaBIAITh TPeThell cTopoHe nHdpopmanuio o Kiuenre/Jlepxkarene KapTel U1 OCyIIECTBICHUS PETUCTPALIUH
B mporpamMmax 1o Bbinmycky Kapt, nmpoBoaumbix baHkom u Tperbeil cTOpoHOi#l 1o BeiOpaHHOMY KiMeHTOM KapTO4YHOMY
MPOAYKTY;

e s LieNie XpaHeHHs TOKYMEHTOB, COJEp)KAIIMX MepcoHanbHble naHHble Knmenta/Ilepskarens KapTol, a Taxoke
JUIL CO3MAHUS W XPAaHEHUS WX JJIEKTPOHHBIX 00pa3oB, MPENOCTABIATH yKa3aHHBIE JOKYMEHTHI CIICLHATH3HPOBAHHON
KOMITaHHH, ¢ KOTOpOo# y baHka 3akifoueH 10roBop 00 OKa3aHUH YCIIYT.

IIpaBo BBIOOpa TpeTbel CTOPOHBI HpenocTaBisieTcsi baHKy ®W  JONOJHHUTENBFHOTO  COTJIACOBAHUS  C
Kimmenrom/[Iepxarenem Kapter He TpeOyercs.

13. CHUCOK NPWJIOKEHUI
Crnenyromye NpUIOKEHUs SIBISIFOTCSI HEOThEMJIEMOM YacThiO HACTOSIIINX Y CIIOBUH:

o [lpunoxenue 1 «/loroeop (3asBreHne-aHKeTa) Ha BBITyCK U o0ciyxuBaHue 6ankoBckoit kapTel AKB «TEH/IEP-
BAHK» (AO)»;

o [lpunoxenne 2 «3asABJICHHC O BBIMYCKE JOMOJHHUTEIBHON OAHKOBCKOW KapThl MEKAYHAPOTHOHN IIIaTEKHOM
cucteMbl MasterCardy;

o [Ipunoxenne 3 «3asBiIeHNE HA TOIKIIOYCHUE/M3MEeHEHIe AOOHEHTCKOTO HOMepa TenedoHa s THPOPMHUPOBAHUS
00 orrepanusaX, COBEPIICHHBIX C UCTIONB30BaHINEM OAHKOBCKUX KapT IJIS KIIUEHTAY;

o [Ipunoxenue 4 «3asBiIeHNE HA TOIKITIOYCHUE/M3MEeHEHIEe AOOHEHTCKOTO HOMepa TenedoHa s HHPOPMHUPOBaHUS
00 orrepanusiX, COBEPIICHHBIX C UCIIOF30BaHIEM OaHKOBCKUX KapT mis Jepxkarens KapTeiy;

o [Ipunoxenue 5 «3asBICHUE O 3aKPHITHH CUETAY;

o [lpunoxenue 6 «3asBiaeHue 0 OJOKUPOBAHUH KapThI»;

o [lpunoxenue 7 «I[lamsrka nepxarens MmexxayHapoassix 6ankoBckux kapt AKb « TEHAEP -BAHK» (AO)»;

o [lpunoxenue 8 «O6ume ycnoBus KpeaqurHoro 1oroBopa o mpeaocTaBieHHH TOTPEOUTENBCKOT0 KpeanTa B Gopme
oBepapadTa (KpeauTOBaHHH OAHKOBCKOTO CYETa) ¢ MCIOIb30BAHUEM MEXAyHapoaHbIX OaHkoBckux kKapT AKB «TEH/IEP-
BAHK» (AO)»;

o [lpunoxenne 9 «TwumoBas ¢opma WMHAMBHOYanbHBIX YcinoBUii KpemnuTHOro moroBopa o TNpemaoCTaBICHUU
MOTPeOUTETHCKOTO KpeanTa B popme oBepapadTa (KpeAUTOBAHNU OAHKOBCKOTO CUETa) C UCTIONB30BaHIEM MEXTyHAPOTHBIX
6arkoBckux kapt AKb «TEH/IEP-BAHK» (AO)»,
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Ipunoxenne 1
K YCJIOBHSIM BBINYCKA H 00CJTY:KHBaHUsI 0aHKOBCKHX KapT
Me:knyHnapoaHoi niiatexxHoii cucrembl MasterCard

Brnagbi
JacTpaxoBaHbl

FM
W e

AKB «TEHJIEP-BAHK» (AO)» BKi1I04eH B peecTp BaHKOB — y4acTHUKOB
cUcTeMbl 00513aTeNIbHOTO cTpaxoBanus Bkianos 10.02.2005 nmox Homepom 628

JOT'OBOP (3ASIBJIEHUE-AHKETA)
Ha BbINYCK 1 00cayxkuBanue 0ankoBckoii kapTtel AKB « TEHJAEP-BAHK» (AO)

damvumus Mmst OtyecTBo:

Jlata poxaeHus: . . MecTo poxIeHHs:
JIOKyMeHT, Buj noxkymenra: O MacropT rpaxjaaHuHa PO /O Hpyroii
yrocrosepsromyii  Cepust: Ne , Kon nonpasnenenns:
JIMYHOCTB:  JlaTa BBIJAYN: . . Kewm BbI1anH:

30



Anpec peructpauuu no mecry — MHupekc: , Ctpana: , Obnacts: R
SKUTCIBCTBA! Pation: , Topox: , Ynuna: , Hom: s
Kopmyc (ctpoenue): , KBaptupa:

Azpec paxTHuecKoro mpoxusanks COBIAJIAET C a[pecoM PerncTPaIH Mo MecTy kuTenbeTsa [ MHoit agpec (ykaxnre) [:

(npebbiBanms): Wunekc: , Crpana: , OGnactb: s
Paiion: , Topon: , Yoiwuna: , Hom: N
Kopmyc (ctpoenue): , KBaptupa:
Tonm: O Myx./OXKen. I'paxunancrso: WHH (nipu Hanuuun):
CHUIJIC: DJIeKTPOHHAS [0YTA: Mo6. Tenedon:
MurpanyoHHas kapTa:  Ne Cpox npeObIBaHus C . . o .

JIOKYMEHT, TI0ATBEPIK TAtOLIHI
MpaBo Ha MpeObIBaHHE
(mpoxuBanue) B PO:

UJ Bun Ha sxurensetBo/ [ Paspemenue Ha BpemenHoe npoxusanue/ [ [Ipyroe

Ne Cpox npeObIBaHus C . . o

51 nenato npemoxenue (odpepty) AKb « TEHIAEP-BAHK» (AO) (nanee - bauk) B geHs nonydenust ohepThl 3aKT04NTH Jl0r0BOP KOMILIEKCHOTO
0ankoBcKOro obcayxupanus (nanee - «/IKBO») Ha ycnoBusx, n3noxeHHbIX B «[IpaBuiax KOMIUIEKCHOTO 6aHKOBCKOTO OOCITY)KMBaHHs (DH3MIECKHX
i B AKB «TEHAEP-BAHK» (AO)», yrBepxaeunsix [Iporokomnom Ilpasienns AKB « TEHIEP-BAHK» (AO) ot 27.07.2021r. u meiicTByOIUMH €
02.08.2021r. (nanee — «IIpaBunay), pasmenieHHbIX Ha caiite Banka www.tenderbank.ru.

51 moxTBEpXkKIar0, YTO O3HAKOMIIEH(a), MOHUMAIO M MOJTHOCTBIO COTTIACEH(CHA) CO BCEMH ITOI0KEHHAMH, MPeXyCMOTpeHHbIMH [TpaBunamu, BKIIFOYast
OTBETCTBEHHOCTh CTOPOH, HOPSAOK BHECEHHs M3MeHEeHWH u nononHenuit B [pasuna, JJKBO, ycnoBus 00paboTKM NEPCOHAIBHBIX JTAHHBIX, a TAKXKE C
Tapupamu AKB « TEHJIEP-BAHK» (AO), pasmeieHasiMu Ha calite banka www.tenderbank.ru u sa undopmaunonssix crengax B opucax banka, u
00513yI0Ch UX COOMIONATE.

51 cornacen(cua) ¢ TeM, uro bank Bupase otkaszatbes ot 3akmodeHus JJKBO (3a uckmouenuem JloroBopa 6aHKOBCKOTO BKJIaAa), B TOM YHCIIE OT
3akmmouenus Jlorosopa tekymiero cuera u/win JJorosopa Ha Beityck U obcayxuBanue 6ankoBckoit kaptel AKB « TEHJEP-BAHK» (AO).

B nacrosmem 3asBineHnn B cootBeTcTBHE C LI 2.9.1., 9.1 m 1. 9.3 «Ilonoxkenus o MpaBUIaxX OCYIIECTBICHHS MEPEBOA JIEHEKHBIX CPEICTB»
Banka Poccun ot 19.06.2012 Ne 383-I1 s nato banky Ha ycioBHH 3apaHee JaHHOIO akIenTa pacropshkeHHe Ha crucaHue ¢ Tekyliero cuera, a Takke
6aHKOBCKOT'0 CYeTa, MCII0JIb3yeMOTr0 [UIs OCYIECTBICHUS PACUETOB C HCIIONB30BAHUEM OAHKOBCKHX KapT, OTKPBHITOrO Ha OCHOBAaHUM [IpaBuil, TEHEKHBIX
CPEZICTB B CUET YIUIATHI 3310/KEHHOCTH T10 JTF00BIM MOUM 00s13aTenbcTBaM nepes bankowm, BosankmmM Ha ocHoBarnu JIKBO, [loroBopa Texymiero cuera,
JlorosopoB 0aHKOBCKOro BKJ1aJ1a, JloroBopa Ha Bhiltyck U oocimyxuBanue 6ankoBckoii kaptel AKb « TEHIEP-BAHK» (AO), a TakKe HHBIX 3aKITI0YEHHBIX
(B TOM ymcne B Oymyiiem) MeXIy MHON W BaHKOM HOroBOpOB, BKJIIOYAs, HO HE OIPaHHYUBAsCH, 00SM3aTENBCTBA [0 YIUIATE MpUYUTarouierocs banky
BO3HArpaXkJIeHUs, 0053aTeNbCTBA IO YIJIATE OCHOBHOW CyMMBI JloNTa, 00s3aTeNbCTBA, CBA3aHHBIE C NPHUMEHEHMEM Mep TI'PakKJaHCKO-TIPaBOBOM
OTBETCTBEHHOCTH 3a HapyIICHUE JJOrOBOPOB B pa3Mepe U B CPOKH, NPEIyCMOTPEHHbIE B HUX U B CyMMe, paccuMTaHHON baHkoM Ha JaTy cnucanus. B
Cllyyae HECOBIAJCHHs BAJIIOTHI CYETa C BAIIOTOM JEHEXKHOro 00s3aTelbCcTBA MOPY4al0 BaHKy OCYIECTBUTH KOHBEPTALMIO HEOOXOIUMOW CyMMBI
JICHEKHBIX CPEJICTB 110 Kypcy baHka Ha naty criicaHust.

odama, noonuce, @.1.0. (noanocmeio) Knuenma

51 nenaro npemnoxenne (opepry) AKB «TEHIEP-BAHK» (AO) B 1eHb momydeHHs: o(epThl 3aKII0UnTh Jl0rOBOP HA BBINYCK H 00CaYKHBAHUE
0ankoBckoii kapThl AKB «TEHJAEP-BAHK» (AQ), B pamkax aeiictBytomero JIKBO Ha ycrnoBusix, M3J0KeHHBIX B [IpaBuiiax, YCIIOBUSIX BBITYCKa U
o0cmyKrBaHus GAHKOBCKHX KapT MexnyHapoiHoH riaTesxxHoii cucrembl MasterCard, usnosxennsix B [punoxkenun 3 k [IpaBuniam, a Takke B HACTOSIIEM
B HACTOsIIEM 3asBICHUH, B CBSI3U C YeM Npomly baHK OTKPHITE GaHKOBCKHH CUET, MCIOJb3yeMBIil UL OCYIIECTBICHHS PaciyeToB C HCIIONH30BaHHEM
6aHKOBCKUX KapT (manee — «baHKOBCKHIT c4eT») Hiisi COBEpLICHUS OIEpaliii, He CBSI3aHHBIX C MPEANPHHUMATENBCKOH IEATENBHOCTHIO H 0)OPMHTD
6ankoBckyto kapty AKb «TEHZIEP-BAHK» (AO) Ha cieayronux nHIMBUAYaIbHBIX YCIOBUAX:

IVIATEXKHASI CACTEMA
MexnyHaponHas iatexHas cucrema MasterCard [
TAPUOHBIN TJIAH
Crangaptasri O Ipemuym O MynbruBantoTHbIH [
BAJIIOTA BAHKOBCKOI'O CYHETA
Py6ns [ Jomnap CIITA O EBPO O

JIONOJIHUTEJbHAS UH®OPMALIMS 110 OCHOBHOM BAHKOBCKOM KAPTE

Vms n Gamusiust JaTHHCKUMHA 6yKBaMI/I (peKOMeHZ[yeTC?[ 3aIlOJIHATH B COOTBETCTBHUM C HAIMCAHUEM B 3arpaHHYHOM nacnopTe):

Konosoe cnoBo st unentudukanuu Bac bankom npu obpaniennu no tenedony B CiyxOy noanepxku banka (He MeHee 3-X OykB):

YCJIOBUE KPEJJUTOBAHUHU BAHKOBCKOI'O CHETA

0 Ipoury paccMoTpers BOMPOC O BOSMOXKHOCTH KPEAWTOBAHMS BaHKOBCKOrO cyeTa C MCHOIb30BAHHEM SJICKTPOHHOTO CPEICTBA ILIATEXA
(mpezmocTaBlieHHE NOTPEOHUTENBCKOTO KpeauTa B (opme osepapadra) myrem moamucanus Mmexay muHod u AKB «TEHJEP-BAHK» (AO)
VHauBnyansHBIX YCIOBHI KPEANTHOTO JOTOBOPA O MPEAOCTABICHUH TTOTPEOUTENBCKOTO KpeauTa B hopme oBepapadTa (KpeuToBaHNN OaHKOBCKOTO
cuera), a Takke IyTeM HpucoenuHeHus k OOmmM ycnoBusiM KpeauTHOro noroBopa O MpefoCTaBICHHU MOTPEOUTENHCKOTO KpeauTa B (opme
oBepapadTa (KpeAUTOBaHUH OAHKOBCKOI'O CYeTa) C HCHOJIb30BaHHEM MexkTyHapoaubIx O6ankoBckux kapT AKB « TEHJJEP-BAHK» (AO).
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B YeAax paccmompetust 60npoc 0 603MONCHOCMU erdumaem—tuﬂ Banxosckozo cuema ¢ ucnonw.
6 hopme osepopaghma) Knuenm sanoansem Ipunosicenue Ne 1 k nacmoswjemy 3asnenenuio.

p cpedcmea naamedxca (npedoc nomp CK020 K}

Hacrosimm 3asBJIAO, YTO!:

0O ssasmocs / [0 He sBASIIOCH HHOCTPaHHBIM ITyONHYHBIM JOJDKHOCTHBIM JIHLIOM, @ TaKXKe JOJDKHOCTHBIM JIMIOM ITyOIHYHBIX
MEXYHApOJIHbIX OpraHM3alMid, a TaKKe HMHBIM JIMLOM, YyKa3zaHHbIM B mm.l, m.l, cr.7.3 ®enepanpHoro 3akoHa 115-®3 ot 07.08.2001 «O
MIPOTHBOACIHCTBUH Jeraan3anyy (OTMBIBAHHIO ) TOXOJOB, IOTyIE€HHBIX IPECTYIHEIM ITyTeM, X (PHHAHCUPOBAHHIO TEPPOPH3MAY, ETO CYIPYTOM, OJIH3KUM
POACTBEHHUKOM (POICTBEHHUKOM I10 MPSMOM BOCXOMSIIECH U HUCXOIICH JINHUK (POAUTENH U ETH, AeAyILKa, 6a0yIlika U BHYKH ), HOJTHOPOIHBIM HITH
HE MMOJHOPOAHBIM (MMEIOIIMM OOLIEro OTIa WK MaTh) OPATOM HIJIN CECTPOM, YCHIHOBUTEIEM MITH YCHIHOBJICHHBIM) HITH JSHCTBYIO OT UMEHHU YKa3aHHBIX
hivziig

[0 Umero / [0 ne umero OeHeduIMapHBIX BAJEIbLEB WK BBIrOJONpHOOpeTaTeseii (B ciydae ecin GeHe(uunapHbIil BIaaerel H/uin
BBITOJONIPHOOPETATENh HMECTCS, TO UL IPOBEAEHHUS €ro HACHTH(GUKAIMY HeOOXOIMMO 3aM0IHUTE JOIOIHUTEIHHO OTEIBHYIO aHKETY).

M Onoserer(a) 06 06s3aTeNBHOM MOAKIIOYeHHH SMS HHPOPMUPOBAHHS HA KOHTAKTHBIA HOMEP MOOHIIBHOTO TeNe(OHA, YKa3aHHbIN B JAHHOM
3asBIICHUN.

Hacrosimee 3asiBieHne B COBOKYIHOCTH C YCIOBHSIMHU BBITYyCKa M OOCIY>KHBaHUS OaHKOBCKHX KapT MeXTyHapOJHOU IUIATEXKHOH CHCTEMBI
MasterCard AKB « TEHJIEP-EAHK» (AO), yrBepxaernsivu IIporokosnom [pasnenunst AKB « TEHAEP-BAHK» (AO) ot 27.07.2021r. u aeiicTByrOIIUMEI
¢ 02.08.2021r., pasmenieHHbiME Ha caiite banka www.tenderbank.ru, a Taxxxe [TpaBuiiaMmu KOMILIEKCHOTO OaHKOBCKOTO OOCIY)KUBAHUS (PU3UUECKHX JIULL
B AKB «TEHJIEP-BAHK» (AO), siBisitoTCcs 3aKiodeHHbIM Mexxny Knnentom un barkom J[oroBopoM Ha BBIITYCK H 00CITy)KUBaHHE OaHKOBCKOH KapThl
AKB «TEHJIEP-BAHK» (AO), koTopblii ABiIs€TCs YacThbio 3akimodenHoro JKBO.

B cnyuae npenocrasnenus AKb «TEHJEP-BAHK» (AO) notpeburenbckoro kpeaura B hopme oBepapadTa — KpeAUTOBAHUH OAHKOBCKOTO cYeTa
C HCIIOJIL30BAHHEM JJIEKTPOHHOTO CPEACTBA IIaTexka, JloroBop Ha BEIIycK H oOciyxuBanue 6aHkoBckoil kapTel AKB « TEH/IEP-BAHK» (AO) Takxke
Oyzner BkiouyaTh B celds noamucanHble Kimenrom u bankom MHauBuayanbHble ycnoBus KpeauTHOro 10roBopa o npejocTaBiIeHUH HOTPEOUTEIBCKOro
KpeauTa B popme oBepapadra (kpeauToBaHHH OAHKOBCKOTO CUeTa) C HCIIOIb30BaHUEM MEXAyHapoaHbIX 6ankoBckux kapT AKB « TEHAEP-BAHK» (AO)
n O6mme ycnoust KpenutHOro 1orosopa o IpefocTaBIeHIH HOTPeOUTENbCKOro KpeauTa B opme oBepapadTa (KpeAUTOBAaHUH OAaHKOBCKOTO CUETa) C
HCIIOJIb30BaHUEM MexIyHapoaHblx 6aHkoBckux kapt AKB « TEHZIEP-BAHK» (AO).

oama, noonucs, @.1.0. (nornocmoio) Knuenma

Hacrosiee 3asienenne Kimenra, ero [TontBepixaenue o npucoeannennn K «[IpaBunaM KOMIUIEKCHOTO GaHKOBCKOTO 00CITYKUBAHUS (PU3HUECKHX
i B AKB «TEHIEP-BAHK» (AO)», B ToM umcie YCI0BHAM BbITyCKa M 00CIY)XKMBaHUSI OAaHKOBCKUX KapT MeXIyHapOIHOW IUIATeXHON CUCTEMBL
MasterCard, yreepxuaennsiv IIporokonom Ipasnennss AKb «TEHAEP-BAHK» (AO) or 27.07.2021r. u geiicrByronmmu ¢ 02.08.2021r., mpuHATHI
Bankom.

Hacrosmum bank noareepxaer:

e ynenrtudukanus Kimenra npoeneHa, ero noAnuch BEpHa;

e  ¢axkr 3akmouenns ¢ Kmmenrom JIKBO Ne oT«____ » 20 roja;

e (axr 3axmouenus ¢ Kimenrom /loroBopa Ha BeIMycK U 00cay:kuBanne 6ankoBckoii kapTel AKB « TEHJIEP-BAHK» (AO)
«_» 20__ ropa;

e axr oTkpsrTist Kimenty bankosckoro cuera (baHKOBCKHX c4eTOB):

oT

Ne B pyoisix Poccmiickoit ®eneparmy;
Ne B noyapax CIIA;
Ne B EBpo,

B AkionepHoM kommepueckoM 6anke « TEHJEP-BAHK» (AkuuonepHoe o0riectBo), 125047, r. Mocksa, yiu. [ameka, a. 2, ctp. 1, BUK: 044525131,
VHH/KIIIT: 7706028882 / 771001001, OT'PH: 1027739463300, xoppecrnonnenTckuii cder Ne: 30101810645250000131, oTkpeiThii B I'taBHOM
yrpasnennn LenTpansHoro 6anka Poccuiickoit @enepanyn o LenTpansHoMy denepampHOMY OKpyry I'. Mocksa;

e Hacrosmiee 3asBICHHAE COCTAaBICHO B 2 (IBYX) SK3eMIULIPax, OAuH - Juist banka, Bropoit - must Kinenra.

Jara: « » 20 T / / /

T (noonucy) (Pamunus 1. O.) (OondxHcHOCmb)

M.II.

Hacrosimum st moATBepsk/Jato moaydeHue ot banka 6aHkoBCckoit kapTsl MexayHapoIHO# miatexHoii cucteMsl MasterCard, pexkBH3HTBI KOTOPOIt
yKa3aHbl HUKe, a TaK/Ke MTMH-KOHBEPTa K Hel:

e Homep 0CHOBHOI OaHKOBCKOI KapThl:

e Cpok aeiicTBus 10: T.

[Nperensuii k BHEIIHEMY BHIY O6aHKOBCKOU KapThl M IMH-KOHBEPTY HE HMEIO.

odama, noonucs, @.H.0. (nornocmoio) Knuenma
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Mpunoxenue Ne 1

k JJO'OBOPY (BASAIBJIEHUIO-AHKETE)

Ha BBINMYCK U 00CJy’KMBaHHEe GaHKOBCKON KapThbl
AKB «TEHJIEP-BAHK» (AO)

BHUMAHHE!
3anenenue-ankema 3anoaHAEMCA 6 RELAMHOM WAL PYKORUCHOM 6UO€ JIFOObIM TUYOM, 8 MOM HUCE KPEOUMHbIM PAOOMHUKOM
€O €06 3aeMwuKa ¢ UCNOIL306ARUEM NPOZPAMMHO0 0becneuenusn. Hcnpasnenun, 0onyuieHnnble no mexkcmy 3aa61eHus-aHKembl,
00J1HCHBL ObIMb 3a6€penbl NOONUCHIO MO20 TUYUA, YbU danHble Oblau ucnpaeiensl. Hcknouenue 60npocos uz 3anaeneHus-anKenst
He donycKaemcA.

3ASABJIEHUE-AHKETA HA NIOJIYYEHUE KPEJUTHOI'O ITPOAYKTA*

Damuiusi:

Hms, OTuecTBO:

Ecian ®UO MeHsIHCh, YKAKUTE NPEKHUE:

JlaTa posxiaenus: Mecro poxnenus:
I'paiknancTBo:
IMacmopr:  cepus HOMEp

BBIIAH (KeM)

JlaTa BbIIaYN KOJI TIOApa3/IeeHHs
AJipec MOCTOSIHHOM perucTpanum:
Anpec GaKTHYECKOT0 NPOKUBAHMS:
Jlomamnuii Tesedon: MoOuabHbII TeJ1eoH:
. UHH (npu Hanm4um): e-mail (1u4HbIii).
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CHUJIC:

. OBpasosanme: L] CPe/lHeEe, B TOM YHCIE CIEUMATBHOE O uenonuoe BhICIICE O seicuree
O 2 u Gosee BbICHIMX O yuenas crenens/MBA
Cemeiinoe nonomeﬂue:. O xomoct/He 3amyxem O passenen (a) [J Bmosa/snoser;
O xenat/3amyxem O rpaxmauckuii Gpax

O Cynpyr O Oren O Bpar O Cen P T —
O Cynpyra O Marse O Cectpa O Houn
HNms
OTuyecTBO
JlaTa poxxaeHusi
[J HaxoauTcsi HA MiKAMBEHUH [J PaGoraer B Banke ] Wmeer kpenut B banke
O Cympyr O Oren O Bpar O Cein @ .
O Cynpyra O Mars O Cectpa O Tous AMHIHSL.
NAms.
OT4ecTBoO.
JlaTa posxneHus:
[0 HaxoauTcsi Ha MoKIUBEHUH [0 Pa6Goraer B Banke [0 Mmeer kpeaut B banke
O Cynpyr O Oren O Bpar O Cbm D
O Cynpyra O Mars O Cecrpa O Moun
Hwms
OT4ecTBO
JlaTa pokaeHus
[0 HaxoauTcsi Ha MoKIUBEHUH [0 PaGoraer B Banke [0 HUmeer kpeaur B Banke

HaunmenoBanue padoTogaTtessi:
Anpec padoroaarens:

Curyxe0Hblii Te1edoH:

JloKHOCTD:

[0 menee 6 mecsiuen O 1-3rona O 5-10 jger O 6oaee 20 jger

Crax pa6o aHHOT0 paGoToaaTesis:
TAK PADOTELY AAHHOLO pASOTORATCI [0 6-12 mecsiuen O 3-5 aer [J 10-20 xer

HcTouHuk n1oxona CymmMma (B pyoasix P®)

CyMMa CPEAHEMECATHOI'O 10X01a 10 OCHOBHOMY MECTY paGOTHZ

I[OHOJ'IHPITCJ'H:HI)IC J0XOIbI OT pa60T1>1 10 COBMECTUTEIIbCTBY: CyMMa

HaumenoBanue paboToznares

Craua UMyIIeCTBa B apeHLy:

Wnoe (yka3aTp):

HaumeHoBaHue pacxoja CymmMma (B pyousix P®)

Pacxonpt Ha COJZIEpIKaHUE CEMBbU!

TInara 3a sxunbe:

Hanoru:

CTanOBKa, WHBIC pAaCXO/Jbl Ha COACPIKAHUEC aBTOMOOMIISL:

A.]'IPIMCHTI)I, WHBIC BBIMJIATHI 110 UCTIOJTHUTEIIbHBIM JOKYMEHTaM:

Wnoe (yka3aTp):

HaumenoBanue OPUINYECKOro Juua:

OI'PH ropuanyeckoro Juua:

O Axuuonep (Y4acTHHK) O Mpencenarens (Yien) O Epmuonmyublii
Ykazate 10110 (%) ydacTusi B YCTABHOM KaluTAae: CoBeTa IMpeKTOpPOB HCNOJHUTEbHBIN Opran

HaunmenoBanue IOPpUINYECKOro Juua:

OI'PH 1opuanyeckoro Juua:

O Axkuuonep (Y4acTHHK) O Ipencenarens (Yiaen) O Eaunoan4HbIi
VYkasarsb 10110 (%) yyacrusi B YCTABHOM KanuTaje: CoBera JUPEKTOPOB HCHOJHUTEIbHBIA OPran
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HanmeHoBaHHe IOPUIHYECKOTO JIHIA:

OI'PH ropuanyeckoro Juua:

O Axuuonep (Y4acTHHK) O Mpeacenarens (Yaen) O Epmuonnyublii
Yka3zats 10110 (%) yyacTusi B YCTABHOM KanuTaje: CoBera 1UpeKTOPOB HCIOJHUTEIbHBIN OpraH

HaunmenoBanue IOpUINYECKOro Juna:

OI'PH 1opuan4eckoro Juua:

O Axkuuonep (Y4acTHHK) O Mpeacenarens (Ynen) O EausoaayHbIi
Yka3zatb 10110 (%) y4acTusi B YCTaBHOM KanuTaje: CoBeTa JUpEeKTOPOB HCIOJHUTEIbHBIN Opran
HAJIMYUE B COCTBEHHOCTH HEJABUKUMOCTH? O Ha (yxaxure HiKe) O Her

OO0 Ksaprtupa [0 Komuara 0O Mom O Tapax [0 3emenbHblii yyacTok

[0 UnHoii 00beKT HEBHKUMOCTH (YKA3aTh):

Anpec 00beKTa HEABM:KUMOCTH:

Ofmas niomanb: Tox mpuodpeTenus:

Crniocod npuodperenusi: [ Mokynka [0 CrpourenncrBo [ IpuBaruzamuss [ Hacaencrso / Jap O Tpouee

IpuoGpereno B 6pake: [ /la O Her

O Ksaprupa [0 Komuara O JTom O Tapax O 3emesbHbIH yuacToOK

[0 UnHoii 00beKT HEABHKUMOCTH (YKa3aTh):

Anpec 00beKTa HeIBUKMMOCTH:

Ofmas niomanb: Tox mpuodpeTenust:

Cnocod npnodperenus: [0 Hokynka [ Crpoutenscro O MOpuBaruszaumst [ Hacmeacrso / lap O Mpouee

IpuoGpereno B 6pake: [ [a O Her

O Ksaprupa [0 Komuara O JTom O Tapax O 3emesbHBIH yuacToOK

[0 Huoii 00beKT HEABHKUMOCTH (YKA3aTh):

Anpec 00beKTa HeIBUKMMOCTH:

O0mas njiomaib: T'ox npuodperenus:

Cnocod npnodperenus: [0 Hokynka [ Crpoutenscro O MOpuBatusaumst [ Hacmeacrso / lap O Mpouee

IIpnodpereno B Opaxe: O Ia O Her

O Ksaprupa 0O Komnara O Hom O Tapax O 3emenbnblii yuacTok

[0 Huoii 00beKT HEABHKUMOCTH (YKAa3aTh):

Anpec 00beKTa HEIBHKAMOCTH:

O0mas mIomaib: T'ox npuodperenns:
Cnioco0 npuodpereHus: [ Hoxkynka [ CrpouteiancTBO O NpuBatuzamust ] Hacaencrso / dap [0 Ipouee
Ipuodpereno B Opaxe: O Ja O Her
HAJIMYUE B COBCTBEHHOCTHU TPAHCIIOPTHBIX CPEJICTB? O Ma (yxaxure HuKe) O Her
[0 Ha3zemusbrii [0 Boaubrii O Bosayusbrii
Kareropus TC: Mapxka/Mopeib:
T'ox BbIMycka: Per.nomep/VIN:
Cnoco6 npuodpereHus:: 0O Mokynka O Hacaepcro/ lap [0 Tlpouee (ykasarn):
IIpnodpereHo B Gpake: O Ha O Her
[0 Ha3zemubIii [0 Boaublii O BosnyurHbrit
Kareropus TC: Mapka/Mogein:
Tonx BhIMyCKa: Per.Homep/VIN:
Cniocod npuodpeTeHusi: O Moxynka [0 Hacanencrso / dap O Ipouee (yka3atb):
IIpnodpereHo B 6pake: O Na O Her
[0 Ha3zemubIii [0 BoaubIii O Bosayusbrii
Kareropus TC: Mapka/Mogeib:
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Tox BbIMycKa: Per.nomep/VIN:

Cnocod npuodpereHus: O Tokynka OO0 Hacaencrso / ap O IMpouee (yxa3atp):
IIpuodpereno B Opake: 0O Ma O Her
Tun o6s3areancTBa: [ Kpeaut O KpenutHas kapta O MopyuuteancTBo

HaumenoBanue kpeguTopa:

CyMMa KpeauTa/BajaioTa: Heab kpeaura:
JlaTa BpIgaum: Cpoxk Kkpeaura:
EskemecsiYHbIIH MIaTeHK: OcTaToK 3210/ 12KeHHOCTH:
Tun o6s3atenncra: [ Kpegur O KpeaurtHas kapra O MopyuurenbcrBo

HaumenoBanue kpeauTopa:

CyMMa KpeauTa/BajaioTa: Heab kpeaura:
JlaTa BbIgaum: Cpoxk kpeaura:
E:xeMecsiuHbIi MJI1aTEXK: OcTaToK 33/10/KEHHOCTH
Tun o6s3areancTBa: [ Kpexut O KpenutHas kapta O MopyuuteancTBo

HaumeHoBaHHe KpeauTOpa:

CyMMa KpeauTa/BajaioTa: Heab kpeaura:
JlaTa Bpigaum: Cpoxk Kkpeaura:
EskemMecsiYHBIIH MIaTeHXK: OcTaToK 32/10JI5KCHHOCTH
Tun o6s3atenncra: [ Kpegur [0 KpeautHas kapTa O HopyuurenbcTBo

HaumenoBanue KpeauTopa:

CyMMa KpeauTa/BaaioTa: Henn kpeanTa:

Jarta Bbigaun: Cpoxk Kkpeaura:
EsxemecsiuHbIi m1aTexK: OcTaToK 3210/ 1:KeHHOCTH :
OO0 Mda (yxa3aTh OCHOBHBIE CHeTA) O Her

Howmep cuera: Hanmenopanue banka:

Howmep cuera: HaumenoBanue banka:

1. 51, mwxenoanucasiumiics (nanee — 3aeMIIMK, JJAHHBIE KOTOPOTo yKa3aHbl B pasnene «1. IlepcoHasbHbIe NaHHBIE 3aE€MIHMKa» HACTOSIIETO
3asBlICHHUSA-aHKETHI), 03HAKOMUBIINCE ¢ ITyOIHIHOH odepToil «OOIMI ycoBUsIMH KpeanTHOro noroBopa o NpefOCTaBICHUH IOTPEOHTEIECKOTO
kpeauTa B hopme oBepapadTa (KpeAUTOBAaHUH OAHKOBCKOIO CUYETa) C MCIONB30BAaHHEM MEXAyHapoaHbix GankoBckux kapT AKB « TEHJIEP-BAHK»
(AO)» (manee — OOmmMe ycnoBust), mpoury baHK 3akII0YUTh cO MHOIO KpeauTHbIH JOroBOp O MPEIOCTAaBICHHH HOTPEOUTENBCKOro KpeauTa B hopme
oBepapadTa (KpeANTOBAaHNHM OAHKOBCKOTO CUETA) C HCIIONB30BaHMEM MexmyHaponHeix OankoBckux kapT AKB «TEHJEP-BAHK» (AO) (manmee —
KpenutHblil 10roBOp) MOCPEACTBOM aKIENTa HACTOAIIET0 3asBICHUS-AaHKETHl M TOAMMCAHUS MEXAy MHOW M BankoMm MHAWMBHIyanbHBIX yCIOBHI
KpeauTHOTro 10roBopa o MpefoCcTaBlICHHH HOTPEOUTENbCKOro KpeauTa B hopme oBepapadTa (KpeAUTOBAHUH GAHKOBCKOTO CYETA) C UCHOIb30BaHHEM
MexayHaponHbix 6ankoBcknx kapT AKb « TEHJITEP-BAHK» (AO) (nanee — VlHauBHIya bHbIE YCIOBHS) H IPEJOCTABUTE MHE KPEIUT Ha YCIIOBHUSX,
0003HaueHHBIX B pa3fene «CBeJeHHs O 3alpaIluBaeMOM KPEAUTE» HACTOAIIETO 3asBICHHA-aHKEThL.

51 o3makommen ¢ O6mmmu ycnoBusiMua U Wubopwmarmeit o mpemocrapienni bankom moTpeOuTensckoro Kpeauta B ¢opme oBepapadt c
HCTIONB30BaHNeM MexIyHaponHuelx OaHkoBckux kapT AKB «TEHJIEP-BAHK» (AO), oco3Haro MX M NOHHMAlO, COTJIaceH C HUMH H O0s3yIOCh
HEYKOCHHTENbHO cobmonats O6mme u VHauBHayansHble YCIOBHUS, PUHAMAsT Ha ceOst BCe MpaBa M OOSI3aHHOCTH 3aeMIHUKA, YKa3aHHbIC B HUX. S
3asBILsTI0, 4YT0 OOIIHUe YCIOBUS, ¢ KOTOPBIMU 1 IIPEJBAPUTEILHO O3HAKOMMUIICS, SIBIAIOTCS] HEOTheMIeMol JacThio KpeauTHoro qorosopa.

51 cornaceH ¢ Tem, yTo baHK NpHMeT pemeHue o 3aKI0ueHNH KpeanTHOro 1oroBopa B TeUeHHE NECATH KaTeHAAPHBIX JHEH CO THS IONydeHHs
HACTOSIIEro 3asBICHUS-aHKEThl M JOKYMCHTOB, COINIACHO YyTBEpKAeHHbIM bankom [lepeuHto HOKyMEHTOB, HEOOXOAMMBIX ISl PACCMOTPEHHUS
3asBlIeHHA-aHKETHI, a Taloke [lepeuHio JOKyMEHTOB Ha IepeflaBaeMoe B 3aJI0r MMYIIECTBO (B Clyuae HpPEJOCTaBIEHHMS 3aj0ra), U YBEIOMIICH, UTO
HacTosIee 3asBlICHHE-aHKeTa MOXKET ObITh 0TO3BAHO MHOIO B T€UCHHE CPOKa, YCTAHOBJICHHOTO JUIsl aknenTa MHuBnayansHeIX yenoBuil. C MOMeHTa
noanucanust MHOW W bankom WumuBuiyanbHeIX ycnoBuii KpemutHoro poroBopa s akuentyto OOmume ycnoBust KpeauTHoro morosopa o
HPEIOCTaBICHHN IMOTPEOUTENbCKOTO KpeauTa B (opme oBepapadTa (KpeIHTOBaHHHM OAHKOBCKOIO CYETa) C MCIOJIb30BAHMEM MEXKTyHAPOIHBIX
6ankoBckux kapT AKb « TEHJIEP-BAHK» (AO).

O Ha [0 Her

2. S rapanTupyto banky cBoeBpeMeHHBII Bo3BpaT KpenuTa, yriaTy NpUYHTAONIMXCS MIPOLIEHTOB 3a rosib3oBanue Kpequrom. B ciyuae napymerus
cpoka Bo3Bpara Kpemura (wactn Kpemwra) m cpoka yrmuiaTel Ha9MCIIEHHBIX IPOIIEHTOB 3a moiib3oBaHHe Kpemutom s 00s3ytock ymiaatuth banky
IPOLICHTHI 3a HEHCIIOJIHEHNE/HeHA/UIeKaIllee HCIIONMHEHHE 0053aTeNbCTB 110 Bo3Bpaty Kpeaura u BO3MECTUTH Apyrue pacxoibl baHka, BBI3BAHHBIX
HEHCIIOJTHEHNEM MM HEHAUIeKAIMM HCTIOTHEHHEM MHOIO 00513aTeNbCTB.

O Ha [0 Her
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3. 3asBuTens nporH(GOPMUPOBAH U AacT paspenieHue banky (mpenocraBisier baHky mpaBo) moiydaTh AaHHBIC M MH(OpManuo o 3asBuTene U3
OIOpO KPEOUTHBIX HCTOPHUI B COOTBETCTBHY C MIOPSAKOM U IPABIIAMH, IpeXycMOTpeHHBIME PenepanbHbiM 3akoHOM «O KpeAUTHBIX HCTOpHx» No218-
@3 ot 30.12.2004r. Cornacue cy0beKkTa KpeAUTHOW UCTOPUH, NOTydeHHOe baHkoM, cunTaercs AeHCTBUTENILHBIM B TEUEHHUE JABYX MECSILIEB CO JIHS €ro
oopmienus. B ciydae, ecin B TeueHHE YKa3aHHOTO CPOKa MEXIY CyOBEKTOM KPEIUTHOH McTOpuH M baHKOM OB 3aKIIFOYEH KPEAUTHBIN 10TOBOP,
yKa3aHHOE COINacue CyObeKTa KpeAUTHOH HCTOPHHU COXPAHSET CHIIY B TEUCHHE BCETO CPOKa AEHCTBUS KPEIUTHOTO JOTOBOPA.

O Ha O Her

4. 3asBuTENb NIPOMH(POPMHUPOBAH U COTIIACEH Ha NpenocTaBiIeHne baHkoM nHdopmanuu kacarenbHo 3asBUTENS H €ro 00s13aTeNnbCTB nepe bankom,
B OIOpO KPEIUTHBIX UCTOPHH B COOTBETCTBUH C IOPSAKOM M IPABHIAMH, IperycMoTpeHHbIMH DenepanbHbiM 3akoHOM «O KPEAUTHBIX HCTOPHSIX)»)
Ne218-@3 ot 30.12.2004r. Cornacue cyObekTa KpeAUTHOH HCTOPUH, HOMy4eHHOe baHKOM, CUMTAeTCsl ISHCTBUTENBHEIM B TE€UECHHE JABYX MECSIEB CO
nHs ero odopmiieHus. B ciydae, eciu B TeUeHHE YKa3aHHOTO CPOKa MEXKAY CYOBEKTOM KPEIWTHOH MCTOPHU M BaHKOM ObLT 3aKIIIOUEH KPEeOUTHBINA
JIOTOBOP, YKa3aHHOE COIIache CyObeKTa KpeIUTHOH HCTOPHH COXpaHseT CHIIy B TeUEHHE BCEr0 CPOKa ACHCTBUS KPEIUTHOTO JOTOBOPA.

O da O Her

5. 51 oco3Hato M COIIACEH C TEM, YTO BCE MEPEroBOPhl B PaMKax MCIIOJIHEHHs 0053aTeNbCTB 0 KpeanTHOMY JOroBopy MOTyT ObITh 3aIIMCaHBI C
HCTIONB30BaHUEM TEXHHIECKHUX CPE/ICTB.

51 nato cornacue Ha 00paboOTKy (Kak ¢ HCIONB30BAHHEM CPECTB aBTOMATH3AIMH, TaK M 0€3 HCIONb30BaHMUS TAKUX CPEICTB) MOHMX IEPCOHAIBHBIX
JIaHHBIX (COOp, CHCTEMATU3ALMIO, HAKOIUICHHE, XPAaHEHNE, YyTOYHEHHE, UCIIONb30BaHKE, OJIOKMPOBAHUE, YHUUTOXKEHHE, a TAKXKe MPAaBO Ha Iepeady
Takoi MH(OPMAIMU TPETHHM JIMIAM U NOTydeHHe HHGOpManuy U JOKYMEHTOB OT TPETHHX JHI[ JUIS OCYIIECTBIICHHS HMPOBEPKU JOCTOBEPHOCTH U
HIOJIHOTBI MOMX JIAHHBIX) B PAMKaX JCHCTBYIOIIETO 3aKOHOJATENIbCTBA.

51 IOHMMAaIO M COIJIACEH, YTO JAHHOE MHOIO COIIaCHE Ha 0O0pabOTKy NMEpPCOHANBHBIX JAHHBIX JaHO HA CPOK, HA IISTh JICT HPEBBILIAIOIINI CPOK
neticTBust KpeutHOro 10roBopa 1 II00bIX IPaBOOTHOIICHHH, BOSHHKAIOIINX B CBA3H C UCIIOJHEHNEM (HEUCTIONHEHHEM, HEHaIIeKaIINM HCTIONHEHHEM)
yKa3aHHOro joroopa. Hacrosinee coryiacie MOXeT OBbITh OTO3BAHO TOJBKO IPH HAIMYUM IMHCbMEHHOTO cornacus baHka Ha ero oT3bIB B HOpSIKE
HaIpPaBJICHNS COOTBETCTBYIOILETO MHCHMEHHOTO OT3bIBa B baHk.

B ciyuae HeHCIIOIHEHUS 003aTENIBCTB B pa3pese MPEeJOCTaBIeHHOT0 KPeAuTa s TaK JKe Jal0 COINIacue Ha Iepeady MOHX HepCOHANbHBIX JaHHBIX
JUIsL albHEHIIEro B3bICKAHMS JCHEXHBIX CPEACTB B pamkax KpeamtHoro noroBopa, BaHk B cuily NpefoCTaBICHHOrO MHOIO COITIACHs BIIPaBe
pasrianaTh TPEThHM JIMI[AM MO [EPCOHAIbHBIC JAHHBIC M HHYIO HH(OPMALIUIO B PaMKaX YKa3aHHOTO JJOTOBOPA.

51 NoHNMaro, YTO JaHHOE COITIACHe IPETOCTABICHO MHOIO C IIEJIBIO IPOBEPKH KOPPEKTHOCTH NPETOCTABICHHBIX MHOIO CBEICHHMIT IS MPUHATHS
pELICHHUS O IPEAOCTABICHUI MHE YCIIyT, HH(pOpMaIu 00 oka3biBaeMbIX baHKOM yciyrax, B TOM 4HCIIe [ HaIPaBICHUs B MOIt afpec HH(pOpMALHH 110
Kpenurty 1 MmatepuanoB pekJIiaMHOTO ¥ HH(GOPMALIMOHHOTO XapakTepa.

O 1a 0 Her

6. 5 noHnMaro u coriaces, 4to baHk UMeeT mpaBo yCTymaTh, HepeiaBaTh WIH HHBIM 00pa3oM OTYY)KAATh CBOH IIPpaBa [0 JOrOBOPY TPETHHM JIHLAM,
B TOM YHCJIE FOPUIANYECKHUM JIMIAM U (U3MYECKUM JIMI[aM, HE MMCIOLIMM JIMIICH3MH Ha TPaBO OCYIIECTBIICHHS OaHKOBCKOW JIEITEIBHOCTH, 0€3 MOEro
coracusi B COOTBETCTBHUH € 3aKOHOaTenbcTBOM Poccuiickoii denepanyn.

O Ha O Her

7. 51 00513y0Ch MUCHMEHHO c000IIaTh baHKy 00 U3MEHEHHH MOUX JAHHBIX, YKa3aHHBIX B HACTOSIIEM 3asBICHUM-aHKETE, O CII0CO0aX CBSA3H, a TAKKE
000 BCeX JAPYrHMX HM3MEHEHHUSX, UMEIOIIUX CYLIECTBEHHOE 3HA4YE€HHE Ul MOJHOTO M CBOEBPEMEHHOI'O MCIOJHEHUS 00s3arenscTB 1o KpeautHomy
JIOTOBOPY, B TEUCHHUE MATHAALATH PAOOUUX THEH C MOMEHTA HACTYIUIEHUSI COOBITHS.

O a 0 Her

8. C mupopmauueii 06 yCIOBHAX MPEAOCTABICHHS MOTPEOUTENBCKOTO KpeauTa B (opme oBepapadT ¢ HCHOMB30BAHHEM MEXIYHAPOIHBIX
6ankoBckux kapt AKB « TEHJEP-BAHK» (AO), kotopas yka3aHa B paszeie «CBeIeHHs 0 3alpalliBaeMOM KPEUTE» HACTOSIIETO 3asBICHNS-aHKEThI,
03HAKOMJIEH U COTJIACEH.

O Hda [0 Her

9. CBoeil OAINCEHIO MO HACTOSIIINM 3asiBICHHEM-aHKETO! s TIOATBEPIKAAI0 MOTyIEeHHe IK3EMILIIpa HACTOSIIEro 3asBiIeHUs-aHKeThl 1 OOIIx
YCJIOBHM, C KOTOPBIMH 51 IPEABAPUTEIBHO O3HAKOMMIICS.

CBoell MOJNUCHIO TMOJ] HACTOSIIMM 3asBICHUEM-aHKETOM 5 TaKKe IONTBEP)KNAI0, YTO B COOTBETCTBHU C TPEOOBAHMSAMH JIEHCTBYIOLIETO
3aKOHOJIATENIbCTBA, NP MONYyYEHUH MHOIO MHIMBHAYyalbHBIX YCIOBUI S MX JOJDKEH aKIENTOBaTh ITyTEM JIMUHOHN sBKM B baHK M moamucaHus B
npucyrcTBur pabotHuka banka. IloamucaB VHauBuayanbHble YCIOBHS, S MOATBEPXKIAI0, YTO O3HAKOMIIEH M corylaceH ¢ VIHIUBHayanbHBIMH
YCJIOBHSMH, B TOM YHCIIE C pa3MEPOM TOJIHOI cTonMocT KpeauTa, nepeynem u pa3Mepamu IjiaTekeld, BKIFOYEHHBIX M HE BKJIIOYEHHBIX B €€ pacyeT, 1
NEPEYHEM IIIaTeXEN B MOJIb3Y TPEThUX JIUILL.

O Hda O Her
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10. 51 3asBIIsO, YTO 51 OJHOCTBIO OT/AI0 ceOe OTYET B TOM, UTO:

0 PBauk npenoctaiaser KpenuT Ha NpHHIMIIAX BO3BPATHOCTH, ILUTATHOCTH M OOECIEUEHHOCTH, T.e. Kpemut momkeH ObITh BO3BpAlICH
3aeMIIMKOM B OroBOpeHHbIe KpemuTHBIM JOroBOpOM CpoKH, 3a moib3oBaHMe Kpemnrom 3aemmuk ymnaumBaeT baHky mporeHThbI, 00s3aTen»cTBa
3aeMIuKa 00eCeUHBAIOTCS €TI0 JIMYHBIM, B T.4. IPUOOPETEHHBIM B KPEIUT HMYIIECTBOM.

[0 cBenenus, comepikamuecs B HACTOSIIEM 3asBICHUH-AHKETE, SBISIIOTCS BEPHBIMH M TOYHBIMH Ha HIDKCYKA3aHHYIO ATy U 00s3yHOCh
He3aMEUIUTEIbHO yBEIOMHUTh BaHK B cilyuyae M3MEHEHMS YKA3aHHBIX CBEICHMIl, a TaKKe O JIIOOBIX OOCTOATENbCTBAX, CIIOCOOHBIX MOBIUATH Ha
BBINOJIHEHHE MHOM 00s13aTenbeTB 110 Kpeaury.

[0 Bce cBeneHns, coaeprkariiecs B HACTOSIIEM 3asIBIICHHH, @ TAKKE BCE 3aTPeOOBaHHbIC BaHKOM JOKYMEHTBI Pe0CTABICHB! HCKIFOYUTEIBHO
Juist moiydenust Kpenura, onxHako baHk octaBisieT 3a co00i IPaBO UCIHOJIB30BATh UX KaK J0KAa3aTeIbCTBO MPHU CyeOHOM pa30HpaTebCTBe.

O Bauk ocrasisier 3a co0OM NPaBO IPOBEPKU IOCTOBEPHOCTH U MOJHOTHI J1000H coobliaemoil MHONM uH(pOpMauuu o cebe, a KOnuu
IIPeI0CTaBIEHHBIX MHOM TOKyMEHTOB H OpUTHHAJ 3asBIeHUI-aHKEThI OyyT XpaHUThCs B banke, nake ecnu Kpenut He OyaeT npeqocTaBieH.

O ¢ O6wumu ycnoBusmu KpeauTHOro A0roBopa o mpeaoCTaBiIeHUH MOTPEOUTENLCKOro Kpeauta B Gopme oBepapadra (KpeAUTOBAHUH
GaHKOBCKOTO CueTa) ¢ HCMOIb30BaHHeM MexayHaponubix OankoBckux kapt AKB «TEHIEP-BAHK» (AO), a Tarke TekctoM WHAMBHIyalbHBIX
yenoBuit KpemutHoro noroBopa O IpenoCTaBIEHHH MOTPEOUTENbCKOro Kpeaura B ¢opMme oBepApadTa (KpeIUTOBAHHU OAHKOBCKOTO CUETa) C
UCTIOJIb30BaHUEM MextyHapoaHbIX 6aHkoBckux kapT AKB « TEHAEP-BAHK» (AO) 03HaKOMJIEH U COIJIACEH, BO3PAXKEHHUI HE UMEIO U MOJHOCTHIO UX
AKLENTYIO.

O ecnu B Oymymem 3aeMIMK OKaXeTCsl HE B COCTOSIHMHM OCYIIECTBIIATH [UIATEKH WM BBINOIHUTH 000 U3 TpeOOBaHMI, OTOBOPEHHBIX B
KpenutHoM norosope, baHk MMeeT npaBo MoTpeOOBaTh JOCPOYHOrO BO3BpaTa KPEIHTa, YIUIAThl HAUHCICHHBIX NIPOLIEHTOB, IIEHH, IITpada B CBA3M C
HEHCIIOJHCHNEM/HeHaUIeXKAIIMM HCIIOJHEHHEM 00513aTelbCTB, BhITeKatolux u3 Kpenurnoro norosopa. [Ipu 3ToM MokeT BOSHUKHYTh HEOOXOMMOCTh
peanu3anuy (IPoJaXky) MPUHAIEKAIIET0 MHE HMYIIECTBA.

[ yknoHenue 3aeMIyKa OT BBIIOJIHEHHS MPELYCMOTPEHHBIX KpeIuTHBIM JOroBOpOM 00SI3aHHOCTEH BIICYET TPaXKIAHCKYIO H YTOJOBHYIO
(Cratbst 177 YK P®) 0TBETCTBEHHOCTb.

[0 npunsitine BankoM naHHOTO 3asiBICHUs-aHKETHI K PACCMOTPEHHIO HE siBIIsieTcs o0s3aTenseTBoM barka npegoctaButs Kpeaur.

11. S moarBepixkaaio, uTo BaHKOM MHE MpeAokKeHo o3HaKOMUThCs ¢ DenepanbHbiM 3akoHOM 0T 21.12.2013 1. Ne 353-d3 «O motpebuTensckom
kpenute (3aiime)», 3axonoM Poccuiickoit ®enepaunn «O 3ammTe npaB morpedutenei», crarbsiMu 334-358.18, 361-367 'K PD u 3amats mobbie
YTOUHSFOIKE BOIIPOCHI JI0 TIOANMCAHUS HACTOSIIETO 3asBIICHUSA-aHKEeThl. MHE pa3bsCHEHBI M OHATHBI cTaThu 1,3,5,6,7,9,10,11,12,13,14 depepaibHOro
3akoHa ot 21.12.2013 1. Ne 353-03 «O notpeburenbckoM kpeaute (3aiime)» u crateu 4, 8, 9, 10, 12, 13, 14, 16, 18 3akona Poccuiickoit deneparmu
«O 3amuTe npaB MOTPEOHUTENEH» M CUUTAIO, YTO BCE 00A3aHHOCTH BaHKOM COrnacHo TpeOOBaHUAM YKa3aHHBIX 3aKOHOB UCIIOIHEHBL.

O na O Her
PA3BMEP OBEPJIPA®TA (uudpamn): CPOK KPEJIUTOBAHUSA BAJIIOTA OBEP/IPA®TA:
(B mMecsinax):
HPOHEHTHAH CTABKA (%): M CTOYHHUKH MOrameHust 3a10/I’KEHHOCTH
no oBepapadry:

MNPOAYKT OBEP/IPA®TA™* (ykaxkuTe TOJILKO OJHH BAPHAHT)

0 OBEPJIPA®THBIN KPEJUT JJISI JEPKATEJIENA 0 OBEPJIPA®THHINA KPEJIUAT
3APIUIATHBIX KAPT

Heab kpeauTa: Leab kpeauTa:

O ITotpebuTenbcKue HyK bl O TorpeOurenbckue Hyx bl

0 Unoe: O Hwuoe:

* 100 OsepopadmHubim KpeOumom noopasymesaemcs CyMma OeHedCHbIX cpedcms, npedocmasiaemvix bankom 3aemuuxy omoenvrbiMu mpaHwamu
6 pamkax 3axnovenHozo JJo2o6opa 0ia OnIamel pacyemubix OOKYMeHmoes 3aemuuxa npu HedoCmamoyHotl Cymme Uil Omcymcmeill OeHelCHbIX CPpeoCms
Ha paciemnom cueme 3aemujuxa 6 Banke na ycaouax cpounocmu, niamHoCmu U 8036pamHoOCmL 6 81oe NOMpedUmenbLCKo20 Kpeoumd, npedycmMompenHo2o
cm. 3 @edepanvroim 3axkonom « O nompebumensckom kpeoume (3avime)» Ne 353-d3 om 21.12.2013.

3asiBUTEID.

®HO noanocTLIO TOANNCH

Jlara

3anonunsaemcsa compyonukom banka:
CoTpyaHUK, NPUHABIIN 3asiBjIeHUE-aHKETY

®HO noanocTLI0 TOANNCH

Jara / Bpems
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IIpuioxenne 2
K YCJIOBHSIM BBIIYCKA U 00CJTY:KHBAHUSA 0AHKOBCKHUX KapT

Me:xayHapoaHoii miarexHoii cucrembl MasterCard

3ASIBJIEHUE

0 BBINYCKe I0N0JIHUTeIbHOI 0AHKOBCKOI KapThl

Mem}]inaiozmoﬁ niare;kHoii cucremnl MasterCard

Damunust Umst OtvectBo:

Jlata poxaeHus: . . MecTo poXaCHUS:

Buj jokymenra: ] nacniopr aXIaHuHA po /[ on
JlokymeHT y pTIP yr
s
ynocropepsomii  Cepust: Ne , Kon nonpaznenenus:
JINYHOCTB:  JlaTa BbIAYHU: . . Kem BbI1aH:
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Azpec perucTpanuy Mo MeCTy WNupexc: , Ctpana: , Obnactb: s
JKUTEIIbCTBA: Paiion: , Topox: , Ynuna: , Hom: s
Kopmyc (ctpoenue): , KBaptupa:

Anpec dakTraeckoro mpoxkusapns COBIAJAET € a|PECOM PErHCTPALMH O MECTY KHTEIbCTBA O Hnoii aapec (yxaxwure) L1

(npeObiBaHuUs): Nupekc: , Crpana: , O0macthb: s
Paiion: , Topox: ,  Yiuna: , Hom: s
Kopmyc (ctpoenue): , KBaptupa:
IMom: O Myx./Xen. I'paxmanctso: WHH (mipu Hanuuum):
CHUIJIC: DNeKTpOHHAs 0YTa: Mob6. Tenedon:
Murpannonsas kapta: - Ne Cpoxk npeObIBaHus C . . o

JIOKyMEHT, OATBEPKAAIOINI
MpaBo Ha NMpeObIBaHKE
(mpoxuBanue) B PO:

IVIATE?KHASL CUCTEMA

UJ Bun Ha sxurensetBo/ [ Paspemenue Ha BpeMenHoe npoxusanue/ [ [Ipyroe

Ne Cpox npeObIBaHus C . . o

MexayHapoaHas iatexxnas cucrema MasterCard

BAJIIOTA BAHKOBCKOI'O CHETA
Py6mns [ Jomrap CIIA [ EBPO O

Crangaprabiii [ TIpemuym O MynsruBamoTHbi [J
JONOJHUTEJbHAS HHOOPMAIIMA IO OCHOBHOM BAHKOBCKOM KAPTE

Homep ocHOBHOI OaHKOBCKOH KapThL:

HEEEEEEEEEEEEEEEEEE

Howmep cuera ocHoBHO# OaHkOBCKO# KapThl ([lanee mo Texcty Hactosimiero 3asBieHuss — «baHkoBckuil cuer». st MysnbTHBAJIIOTHOM KapThl
YKa3bIBAETCSl HOMEp CUeTa OCHOBHOM MyJibTUBAIIIOTHOM KapThl B BaoTe Poccuiickoil Menepaiyn):

HEEEEEEEEEEEEEEEEEEN

CBezieHHsI O JIOrOBOpE, Ha OCHOBAaHMHM KOTOPOro, ObUIa BBINYIIEHA OCHOBHAs OaHKOBCKas Kapra (Iajee MO TEKCTy HACTOSIIECro 3asBICHHS —
«JloroBop»):
JoroBop Ha Bblyck u obcinyxuBanue 6ankoBckoii kapTel AKBD « TEHIEP-BAHK» (AO) Ne OT«  » 20 roja

CaezneHust 00 OCHOBHOM OaHKOBCKOM KapTe, yKa3aHHBIE B Pa3/iene 2 HACTOAIIEr0 3asBICHHUS, OATBEPIKIALO:

.

dama, noonuce, D.1.0. (nornocmoio) 3aseumens — Heio/came,m OCHOGHOU OAHKOBCKOU zcaimbz

Ipomy BaHk BBIMYCTHTH JIONOJHHTEIbHYI0 0AHKOBCKYI0 KapTy K OCHOBHOW OaHKOBCKOIl KapTe, HOMEp KOTOpOil ykasaH B pasjeie 2
HACTOsIIIEro 3asiBIeHUs:

[ Ha umst geprkaresnst OCHOBHO# OAHKOBCKO# KapThl
[0 Ha umst JOBEpEHHOTO JHI[A — JEPKATEIs IOMOTHUTEIbHOH OAHKOBCKOM KapTh
JOMNOJIHUTEJbHASI MTHO®OPMAILIMSA 1O JOMOJHUTEJISHOU BAHKOBCKOM KAPTE

Wmsa n damunms TaTHHCKEMH OyKBaMH JOBEPEHHOTO JIMIA — JiepiKaTeNsl JONOJHHTENbHOW OaHKOBCKOH KapThl (PEKOMEHIyeTcs 3allofHATH B
COOTBETCTBUH C HAaIIUCAHHEM B 3arpaHHYHOM IACIIOPTe):

KonoBoe croBo [uist nieHTHGHUKANH JOBEPEHHOTO JINIA — epKaTells JOIIOIHUTEIEHOH OaHKOBCKOIT KapTel baHkoM npu oOpamieHud 1o TeneoHy B
Cayx0y nognepxku banka (He meHee 3-X OyKB):

51 cornamratoch Ha cnucaHue ¢ BaHKOBCKOTO cyeTa, B TOM YHCIIE 33 CUET YCTAHOBJICHHOTO JIMMUTA KPEAUTOBAHNUS, ACHEKHBIX CPEICTB MO BCEM
PAcXO/HBIM OIEPALHSIM, COBEPIIACMBIM C HCIIOIB30BaHHEM AOMOIHUTEIBHOI OaHKOBCKOIT KapThl, BBITYILIEHHON HA MM IePIKaTeNst OCHOBHOW OaHKOBCKOM
KapThl / JOBEPEHHOIO JIHIA — JepiKaTeNsl JONOJIHUTEIbHOH OaHKOBCKOH KapThl, a TAKKe KOMHCCHH 3a YCIyrH, OKa3bIBa€MBIC IO JOTOIHUTEIBHOM
0aHKOBCKOM KapTe.

51 HOHMMAalO M COIVIALIAIOCH C TEM, YTO AaKIENTOM HACTOSIIEro MPEATIOKCeHHs Oy[eT MpuHATHE BaHKOM PElIeHNs O BBITYCKE JOMOIHUTEILHON
0GaHKOBCKOM KapThl Ha MM IOBEPEHHOT'O JIULA — JePIKATelIsl JOTOTHUTENFHOW GaHKOBCKOW KapThl, IIEPCOHANIBHBIC JTaHHBIE KOTOPOTO NMPUBEICHBI HIDKE:

OUO:

Jlata poxaeHust:

0O Tacnopr / [ nHOI ZOKYMEHT YIOCTOBEPSIOIINI JTHIHOCTb):

Cepusi: Ne

Jlata BbIIaYH:
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Kewm BrIgan:

AJzipec IOCTOSSHHOM perucTpanuu:

A,z[pec (baKTPI‘IeCKOFO TIPOXKUBAHUSA:

Murparonsas kapTa: Ne Cpox npeObIBaHuUs C . . no

JIOKyMeHT, HOATBEP K AAIOIIUI TpaBo Ha NpeObIBaHue (MpokuBaHue) B PO:
O Bun Ha xutenbcTBo / M Pasperienne Ha BpeMeHHOe npoxkuBanue / O JIpyroe

Ne Cpox npeObIBaHuUs C . . o
Tenepon:
O6paser MOANKUCH TOBEPEHHOT'O JIULA — AEPIKATEIsl OMOITHUTEIbHOW OAaHKOBCKOM KapThl: .

HacTosmuM yImoIHOMOUYHBAIO JOBEPEHHOE JHIIO — JepaKaTeNsl JONOIHUTEIbHON 0aHKOBCKOH KapThl, KOTOPOE YKa3aHO B HACTOSIIEM 3asBIICHHH,
Ha COBEPLIECHHE CIECAYIOLIUX JEHCTBUIM:

- HOJIy4HUTh JONOJIHUTENbHYIO OaHKOBCKYIO KapTy;

- nonyauts [TMH-kox, mro0ble Ipyrue KOAbI I0CTyNa K JOIOIHUTEIBHOI OaHKOBCKOH KapTe;

- pacnopspxaThest baHKoBCKMM cueToM, HOMEp KOTOPOTO yKa3aH B pa3jiesie 2 HACTOSIIEro 3asiBJIeH s, C IIOMOIIBIO JOMOITHUTENEHOH 6aHKOBCKOM
KapThl.

JloBepeHHOCTH BIIaHA 0e3 IIpaBa IepeoBepust CPOKOM Ha:

Hacrosiee 3asiBiieHue siBJIsIeTCs] HEOTHEMJIEMOi YaCThI0 I[orm;opa, YKa3aHHOI'O B pa3aeJie 2 Hacrtosiuiero 3asiBJieHHs.

dama, noonuce, ©.1.0. (noanocmuio) 3aseumens — Jlepacamens 0CHOBHOU OAHKOBCKOU Kapmbl

Hacrosiuee 3asBieHre npuHaTo bankom.
Hacrosmum bank noarsepkaaer:
o yneHtudukanms Jepxarenss OCHOBHON OAaHKOBCKOM KapThl MPOBE/ICHA, €r0 MONUCH BEPHA;

®  peHTH(HUKAIHS JOBEPEHHOTO JIUIA — IEPKATEIS TOTOTHATEILHON 6AaHKOBCKOM KapThI, CBEIEHHSI O KOTOPOM YKa3aHbI B pa3jielie 3 HaCTOSIIErO
3asBleHHsI, IPOBEIEHA;

e Hacrosmiee 3asBICHHE COCTABICHO B 2 (IBYX) dK3eMIULIpax, OHH - Ui banka, Bropoii - muist Kinenra.

Jlara: « » 20__ roma / / /
(noonucv) (Pamunus 1. O.) (OondxcHocms)

M.II.

HacrosiuuM st HOATBEPKAA0 MOTy4eHne oT BaHKa H0NoIHUTENbHOM GaHKOBCKOW KapThl MexayHapoaHoH iarexHoii cucrembl MasterCard,
PEKBHU3UTBI KOTOPOH YKa3aHbl HUXKE, a TAK)KE IMH-KOHBEPTA K HEil:

e Homep 6aHKOBCKOI KapThL:

e Cpox geiicTBus 10: T.

HpeTeH3m7[ K BHEIIHEMY BUIY 0GaHKOBCKOM KapThl U IMH-KOHBEPTY HE UMETO.

oama, noonuce, @.1.0. (noanocmuio) dosepennoeo auya — oepaicameins OONOIHUMENbHOU 6AHKOBCKOU Kapmbl

Ipunoxenue 3

K YCJIOBHSIM BBINYCKA U 00CTY:KUBAHUSA 0AHKOBCKUX KapT
Me:xayHapoaHoii miarexHoii cucrembl MasterCard

AKB «TEHJIEP-BAHK» (AO)

3asiBjieHue HA NOAKJIIOYEeHNe/M3MeHeHue ADOHEHTCKOr0 HoMepa
TesedoHa 151 ”HGPOPMHUPOBAHUS 00 ONepPaIUsiX, COBEPIIEHHBIX €
HCI0/Ib30BAHAEM DAHKOBCKHMX KApT (ISl KJauenTa) '

« » 20_r.

2 HudpopmupoBanne KIMEHTa O COBEPIICHHBIX ONEPalUsIX BHIOPAHHBIM CIIOCOOOM OCYIIECTBISIETCS 110 BCEM BBINMYIICHHBIM OaHKOBCKUM KapTaM KIIMEHTA.
IIpu3nHaeM, 4TO MCHOJB3YyeMble s Tepefaun CMC-COOOLIEHHH CPeICcTBa TEIeKOMMYHUKALMU SBJISIOTCS OTKPBITHBIMM U HE TapaHTUPYIOT IIOJHOE OTCYTCTBHE
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B cootBercTBHM ¢ YcnoBusiMu Bblmycka u obciyxuBaHus OankoBckux kapt MIIC MasterCard AKB
«TEHJEP-BAHK» (AO) mis wucnonHeHus baHkoM 0053aTelnbCTB 10 HH(MOPMHPOBAHHMIO KIHCHTOB O
COBEPILICHUU ONEpaluil C WCIONb30BaHUEM »JIIEKTPOHHOTO CpeacTBa IuiaTeka (OaHKOBCKOM KapTel) B
COOTBETCTBMH € TpeOOBaHMAMH 3aKOHOAATenbCcTBa Poccmiickoit depepaumu OpocHM  HamNpaBlsTh
BEIIIIEyKa3aHHBIE yBeromieHus mnocpenctBom CMC-undpopmupoBaHus Ha HoMmep TenedoHa, yKa3zaHHBIH B
HACTOAIIEM 3asIBICHUN:

Knueunr

Homep Cuera

Homep mobmiasHOTO Tenedona miss CMC-

MHQOPMUPOBAHHUS +7( )

Harta, ¢ kotopoit ocymiectisiercst CMC-
WHGOPMUPOBAHUE HA YKa3aHHBIH HOMEP MOOMIIBHOTO
tenedoHa

Hacrosmmm rapantipyro, 9To yKa3aHHbIH HOMEp MOOWIHLHOTO TenedoHa 3aperucTpupoBaH B Poccuiickoit
deneparnmu, mo3BoJsIeT ocymecTBIATs npueM CMC-coo01ieHui ¢ KOPOTKHX HOMEPOB, YTO yKa3aHHBIN TeraedoH
OyIyT HaXOAUThCA B paOOTOCIIOCOOHOM COCTOSHMU U B 30HE IIPUEMa COTOBOIO OIepaTropa B MEpHOI AEHCTBUSA
JloroBopa npucoeIuHEeHusI.

C Tapudamu banka 03HaAKOMIJIEH U COTJIACEH.

Kauenr

(®HO, moamucs)

(mwrramm 1 moanKch paboTHUKA baHka, MPUHSBILIETO 3asBICHUE)

« » 20 T.

Mpunoxenue 4

K YCJIOBHSIM BBINYCKA U 00CTY:KUBAHUSA 0AHKOBCKUX KapT
Me:xnyHapoaHoi niiatexxHoii cucrembl MasterCard

AKB «TEHJIEP-BAHK» (AO)

3asiBjIeHHe HA OJKJ/II0YeHHe/H3MeHeHHe AGOHEHTCKOro HoMepa TesedoHa I
HH(POPMHPOBaHHUs 00 onepanusix, COBEPIICHHBIX ¢ HCI0Jb30BAHHEM 0AHKOBCKHUX
kapt (us depxarenst Kapror)'®

BO3MOJKHOCTH YT€UKH HH(OPMAIHH, IIPH 3TOM 0JIaraeMcsl Ha TapaHTHHU TaifHBI CBSA3H, PEyCMOTPEHHBIE 3aKOHOAaTeIbecTBOM Poccuiickoit denepanun. O6sa3yeMcs
He3aMEeUTHTENIbHO MTUCBMEHHO YBEAOMIISITh baHk 00 M3MEHEHNH HOMepa Telie(oHa, UCIONIB3YyeMbIX BaHKOM Uit HHPOPMUPOBAHHS O COBEPIICHHBIX ONEpaLUsX MO
06aHKOBCKOH KapTe, €ro yTpaTe MM HHBIX 00CTOSTEILCTBAX, KOTOPBIE MOTYT IOBJIEYb pasriamieHne nHHOpMaInHy, epeiaBaeMoii ¢ TOMOIIBIO JaHHBIX KAHAJTIOB CBS3H.
ITpu3naem, 4To B NMPOTHBHOM ciydae baHK He HeceT OTBETCTBEHHOCTH 3a HENpEIOCTaBJICHHE MH(POPMALUKU 00 COBEPIICHHBIX ONEpaIHsAX, a TAKKe BO3MOXKHbIH
HECAHKIMOHUPOBAHHBIN JOCTYI K HH(POPMALMN TPETHUX JIMIL BIUIOTh JIO MOMEHTA NOTy4YeHUs] BaHKOM NMHCHbMEHHOTO YBEJIOMIICHHS O BBIIIIEyKa3aHHOM (haKTe.

13 UnopMUpOBaHHe KITHEHTA O COBEPIIEHHBIX OMEPAIMSX BHIOPAHHBIM CIOCOGOM OCYIECTBIISETCS 10 BCeM BBIMYIIEHHBIM GaHKOBCKHM KapTaM KiMeHTa. TIpusHaeM,
YTO McToNb3yeMble Juist nepegaun CMC-coobennii cpeacTBa TelneKOMMYHHKAIUK SBISIOTCS OTKPBITBIMU U HE TAPAHTHPYIOT TIOJHOE OTCYTCTBHE BO3MOXKHOCTH
yTeukd HHGOpPMALMK, TNPH JTOM I[OJaraeMcsi Ha TapaHTHH TalHBI CBS3H, IPEAYCMOTPEHHBIC 3aKOHOAATENLCTBOM Poccuiickoit @expeparmu. OO6s3yeMcs
He3aMEeUTHTENBHO TUChbMEHHO YBEAOMIIATh baHk 00 M3MeHeHnH HOoMepa Tene(oHa, UCIoIb3yeMbIX bankoM it HHGOPMUPOBAHHUS O COBEPILEHHBIX ONEPALHUX MO
6aHKOBCKOM KapTe, €ro yTpaTe WM HHBIX 00CTOSTENIBCTBAX, KOTOPHIE MOTYT IOBJIEYb Pa3riialliecHue HHYOPMAIMH, IEPejaBaeMOM C ITOMOLIBIO J1aHHbIX KaHAJIOB CBSA3H.
IIpu3snaeM, 4TO B NMPOTHBHOM cilydac BaHK He HeceT OTBETCTBEHHOCTH 3a HENPENOCTaBlIcHHE MH(GOPMAILMH 00 COBEPLICHHBIX ONEPaLHsAX, a TAKKe BO3MOXKHBIH
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« » 20 .

B coorBercTBHM ¢ YCIOBHAME BBHIIyCKa M 00CTy:kuBaHus OankoBckux kaptr MIIC MasterCard AKB
«TEHHAEP-BAHK» (AO) nmns wucnonHenusi bankom o00s3aTenbcTB MO HMH()OPMUPOBAHMIO KIHMEHTOB O
COBEpPILICHUU ONEpaluil C HWCIONb30BaHUEM »JJIEKTPOHHOTO CpeacTBa IuiaTeka (OaHKOBCKOM KapTel) B
COOTBETCTBHH C TpeOOBaHMSAMH 3aKoHOHaTenbcTBa Poccwiickoit  Demepanny  TPOIIy  HANpaBiSITh
BEIIIIEyKa3aHHBIE yBeromieHus mnocpenctBom CMC-undpopmupoBaHus Ha HoMmep TenedoHa, yKa3aHHBIH B
HACTOSIIIEM 3asiBJICHHU:

Kinuent

OUO Mepxkarenst KapTol (HOMHOCTHIO)

HoxymeHT, yaocTtoBepsomuil 1nyHocTh [epxarens KapTel
(Bun, cepus, HOMep, KOTIa M KeM BEIJaH)

Homep kapTbl (MacKMpOBaHHBII)

Homep mobmiasHOTO Tenedona miss CMC-

HH()OPMHUPOBAHUS +7( )

Hara, ¢ xotopoii ocymectensiercss CMC-undopmupoBanue
Ha YKa3aHHbII HOMEp MOOHIILHOTO TesnedoHa

Hacrosmum rapanTapyem, 4To yKa3zaHHbIH HOMep MOOWIBHOTO Teedona 3apeructpupoBaH B Poccuiickoit
®denepanuu, MO3BOISIET OCYMECTBIATh preM CMC-cooOIeHnii ¢ KOPOTKUX HOMEPOB, UTO yKa3aHHBIN TeneoH
OyZayT HaxXOOUTHCS B paOOTOCIIOCOOHOM COCTOSIHMM M B 30HE IPUEMa COTOBOT'O OIEpaTopa B MEPUOJ ACHCTBUS
HoroBopa npucoeguHeHus.

C Tapudamu banka 03HaKOMIJIEH U COTJIACEH.

Kuunenr

Hepxatens KapTol

(®UO, noamuce)

Knuent
(®UO, noamuce)
« » 20 r.

(mrramm u momUck paboTHHKA baHka, MPUHSIBIIIETO 3asSBICHHE) « » 20 r
IIpuioxenue 5
K YCJIOBHSIM BBINYCKA U 00CTY:KUBAHUSA 0AHKOBCKUX KapT
Me:xayHapoaHoii miarexxHoii cucrembl MasterCard
AKB «TEHAEP-BAHK» (AO)

3asBieHne 0 3aKPbITUH CUETA
Knuent

(®UO dusnyeckoro auma)

coobOmraer Bam o HamepeHuM pacTOprHyTh JlOroBOp NpUCOEAMHEHUS K YCIOBHSM BBINYCKAa M
oocnyxuBanus OankoBckux kapt MIIC MasterCard AKB «TEH/JIEP-BAHK» (AO) u 3akphiTh
CHelUaIbHbIN KapTOUHBIM cueT Ne B AKb «TEHJIEP-BAHK» (AO).

HECAaHKLIMOHUPOBAHHBII 10CTYH K HH(OPMALUU TPETHUX JIUI] BIUIOTH 10 MOMEHTA NOJIy4eHUs] BaHKOM IMMChbMEHHOTO YBEIOMIICHHS O BBIILICYKa3aHHOM (haKTe.
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OctaTok ACHCIKHBIX CPCACTB NPOITY NCPCUUCIIUTD 10 CIACAYIONIUM PCKBU3UTAM!
HanmenoBanme mojrydareid

MHH KIIIT

Howmep pacuernoro cuera

bank nosnyyarens I.
BUK K/c4.

Kauent

(®UO, noanuce)

« » T.

(iwramn v noanuck paboTHUKa baHka, NpuHsBIIEro 3asBICHUE)

« » 20 T.

Mpunoxenue 6

K YCJIOBHSIM BBINYCKA U 00CTY:KUBAHUSA 0AHKOBCKUX KapT
Me:xayHapoaHoii miarexxHoii cucrembl MasterCard

AKB «TEHAEP-BAHK» (AO)

3asiBiieHHE 0 0JIOKHPOBAHMH KAaPThI

A, ,
(@.1.0.)
JepkaTens MexxayHapoaHoi 6ankoBckoit kaptel AKb « TEHAEP-BAHK» (AO)

Ne GaHKOBCKOM
KapThI:
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noATBepKaaro GakT 0JOKHPOBaHUS 110 Tele(OoHy

20 1. nmeiicTBuUS BBIIICYKa3aHHOW OAaHKOBCKOW KapThl 1O MIPHYHHE:

O - kpaxu KapTsl O — HecaHKIIMOHMUPOBAHHOTO MCIIOIb30BAHHS HOMEpa
O - nmorepu kapTh

IIpuBo:Ky cBemeHHs1 O DOCIeAHEH oOmepaluM, IPOBEeJICHHOH HENMOCPeACTBEHHO MHOK C
HCMO0JIb30BAHHEM YTPAUYEHHON KapThI:

MecTo onepauuu (ropoj, CTpaHa):

BI/III orepanuu (OHJ'IaTa IMMOKYIIKHU, CHATUC HAJIUYHBIX, 1 T.I[.):

CymMa onepanuu:

Bamaiora onepaumu:

Jara nposenenus onepamuu: " " 20 T

Bpemsi npoBeneHusi onepauuu;

JIONOJTHUTENFHO CUNTal0 HEOOXOJMMBIM COOOIINTE CIIETYIOIIIE 00CTOSTEIbCTBA YTPATHI KApThI:

Hepxatens 0aHKOBCKOI KapThI:

« » 20 T.
(noonucw)
Ommemxu banxa
Kapra (1) 320610kHpOBaHa(bl): / / « » 20 T
(TMOAMMCH OTBETCTBEHHOTO JIHIA) (®UO)
IIpuioxenue 7
K YCJI0OBHSIM BBINMYCKA U 00CTY:KUBAHUSA 0AHKOBCKUX KapT
Me:xnyHnapoaHoi niiatexxHoii cucrembl MasterCard
AKB «TEHJAEP-BAHK» (AO)
IMAMSTKA

Jep:katens mexayHapoaabix 6ankoBckux kapt AKb « TEHIEP-BAHK» (AO)

1. Ofume monoxeHust
Kapra sBnsercs codcrBenHocthio AKB «TEHJIEP-BAHK» (AO) (manee - bank) m mpemocraBisiercss Bam Ha
ONpPENEIEeHHBIN CPOK ATl UCIIOIB30BAaHUS B KAUECTBE AIIEKTPOHHOTO cpeAcTBa muaTtexa. Cpok JeHCTBUs KapThl yKa3aH Ha
JIUTIEBOM cTOpoHE KapThl B hopmare MM/I'T. Kapra neiicTBuTenbHA 0 MTOCIETHETO JTHS YKA3aHHOTO MECSIIA BKIIOUUTENHHO.
OOpammaem Bamre BHUMaHHe Ha TO, YTO I10 UCTEUCHHWH CpPOKa JNEWCTBHS KapTa He AeHcTBUTENbHA. PexoMeHnayercs
CBOECBPEMEHHO 00pamarbes B baHk s clauu KapThl ¢ HICTEKIIHM CPOKOM JACWCTBUS M MOMYYCHUS KAPThI, BBITYIICHHONW Ha
HOBBIN CPOK JEHCTBUSL.
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JleprkaTenem KapTel siBIseTCA (PU3MUECKOE JINI0 HAa MMS U B TIOJIb3y KOTOpOro baHKoOM BhIITyIeHa KapTa, 1 o0pasert
MOJNNCH KOTOPOTO UMEETCS Ha €€ 000POTHOH CTOPOHE.

[Tpu monydeHnn KapThl 003aTENLHO MMOCTABLTE CBOIO MOAINMKCH Ha TOJIoce A oanucy. bes Bameii moanucu kapra
HEeJIEMCTBUTEIbHA.

Kapra He noanexur nepenade Apyromy JIHILy U JOJDKHA OBITh claHa B baHK 10 OKOHYAaHWM CPOKa AEHCTBUS KapThl
i 1o TpeboBanuio banka.

Kapra npeanazHadeHa U1 IPOBEACHHS ONEPAlMii B TOPTOBBIX U CEPBUCHBIX NMPEANPHUATHIX, B TOM UYHCIE B CETH
WnTtepHeT, B OaHKOBCKMX YUYPEXKICHUSIX W YCTPOMCTBAX CaMOOOCTY)KMBAaHHUS, Ha KOTOPBIX DPa3MEINEHBI 3MOJICMEI
COOTBETCTBYIOIINX IIATEXKHBIX CHCTEM.

OcobeHHOCTH OOCIYKMBaHHS OTJCIbHBIX BHAOB KapT MOTYT PEryJIHpoBaThCs JIOTONHHUTENBHBIMH YCIOBUSIMH.
O0s3aTeTPHO 03HAKOMBTECH C HUMH, €CJIM 3TO NMPEAYCMOTPEHO 1is Barelt kapThl.

Wndopmanus 00 ampecax ycTpoiicTB camooOcmyxkuBanus banka, Tapu¢pser banka, YcmoBus BbImycka wu
obciyxnBaHUs OaHKOBCKUX KapT MexmyHapomHo# ruratexxHoi cuctemsl MasterCard AKB «TEHAEP-BAHK» (AO), a
Takke [lamsaTka o 6€30MacHOCTH MPHU UCTIONB30BaHUH KapT pa3MmerieHsl Ha opunuansHoM caiite AKB « TEHAEP-BAHK»
(AO) (http://www.tenderbank.ru).

2. TlepconaabHbiii uaenTuukanuoHublii Homep (IINH-kox)

Bwmecre ¢ xapToit Brl momyuaere 3anedaranasiit koHBepT (ITMH-kOHBEpT) ¢ MepcoOHATBHBIM HIACHTU(UKAITHOHHBIM
HomepoMm (ITMH-komom), KOTOpBIE HEOOXOAWM [UIS TPOBEICHHS OIEPaIlfii C HWCHOJIH30BAHHEM KapThl B YCTPOWMCTBAX
caMo00CITy)KUBaHU, B OAHKOBCKHX YUPEKIEHISIX Yepe3 OIepalioOHHO-KaCCOBOTO Pa0OTHIKA M MOXKET OBITh HCIIOJIB30BAH
I OIUIaTe TOBAPOB M YCIIYT B TOPTOBBIX M CEPBHUCHBIX MPEINPHUATHAX B KaUECTBE aHAJIOTA JIMYHOMN ITOIITHCH.

Bo n3b6exanue ucnonp3oBanus Bamrel kaptel apyrum munoM xpanute [IMH-kox oTnesnbHO OT KapThl, HE MTHIINTE
[MINH-xox Ha kapte, He coobmaiite [TMH-kon napyrum muiam, Hukorna He BBoxuTe [IMH-kom B cetm HMuTteprer. [Ipu
MpoBeAeHUN oneparnuu ¢ BBogoM [TMH-konma mpukpeIBaiiTe Ki1aBHATypy CBOOOIHOM pyKOi. DTO HE TO3BOIIUT MOIICHHUKAM
yBunets [IMH-koa win 3anucate €ro Ha BUJCOKaMepy.

B ciydae BOZHHKHOBEHUS TIOJ03PEHHI O TOM, UTO AaHHbIE ¢ KapThl nin [TMH-koq Moram ObITH JOCTYIHBI JPYTUM
JMIAM WM CKOTIMPOBAHBI, HEMEIUICHHO 3a0JIOKUpyHTE KapTy (cM. 11. 5 Hactosmiel [lamsTkn).

I[INH-xon He MoxeT OBITH 3aTpeboBaH HU baHkoM, HH T000# APYroll opraHM3alUei, B TOM YHCIIE MPH OILIaTe
TOBapoB/yciyr depe3 VIHTepHeT 1 nHble HHQOPMALMOHHBIE CETH (3a NCKJIIOYEHNEM OTIepalnii, IPOBOANMBIX B OaHKOMAaTax,
JIEKTPOHHBIX TEPMUHAIAX U TOPTOBO-CEPBUCHBIX YUPEKICHUSX).

Ecmu By 320601 [TMH-ko0x, oOpaTtutecsk B baHk s iepeBpimycka KapTel ¢ HOBBIM [TTH-komoM.

3. AKTHBanus KapThbl
AKTHUBAIMs KapThl, BBIJaHHOIN BIEpBbIE WM NEPEBBIMYIICHHON, MPOU3BOIUTCS baHkoM He mo3jgHee clexyrouero
pabodyero IHs MOCIHE BBLAAYN KapThl.
Ilepen moe3axoii 3arpaHUIly WIK B IpYroil TOpoJl peKOMEHyeTcsl yOeAUThCS B TOM, YTO KapTa akTUBHA. /|11 3TOTrO
HE00X0IMMO 3apaHee IpoBecTH oneparuio ¢ BBojoM [TMH-kona uepes ycTpoiicTBO caM000CTyKUBaHNS WIIN SJICKTPOHHBIH
TepMHHaJI (HallpUMep, CIeNaTh 3ampoc OajaHca 1Mo KapTe).

4. Mepsl NpeI0TBPANIEHUS MOBPEKICHHS KAPTHI
He ocrapnsiite kKapTy BOJH3H 3JICKTPONPHOOPOB (XOIOAUIBHUKOB, TEJICBH30POB, PATHOIPHUEMHHKOB | T.1.), YTOOBI
HCKJIIOYUTh BO3JICHCTBHE Ha HEE 3JIEKTPOMArHUTHBIX mnoJjied. He XpaHuTe kapTy B NOPTMOHE WM CyMKE C MAarHUTHOM
3acTexkoil. He knmaanuTte kapTy Ha METAJUIMUECKYIO TOBEPXHOCTh, HE CTHOaNTEe U HE Laparnainre ee.
Ecnu B pe3ynbTaTe MOBpEKASHHS KApTy CTAI0 HEBO3MOXKHO HCIOIB30BaTh JIJISl IPOBEACHHUS OTiepaliuii, HEOOX O1UMO
oOpaTtuTthes B moapasnenenune banka st ohopmiieHUs TepeBhITyCcKa.

5. Mepsl 0e30N1aCHOCTH U 3aIIUTHI OT MOLLIEHHMYECTBA

XpaHUTe KapTy B HEJOCTYIIHOM JUIsl APYTHX JIUL MECTE.

He nepenasaiite kapTy qpyromy JIMIly, 3a HCKIFOUEHHEM IIPOAaBLa (Kaccupa).

PexkomeHyeTCsl XpaHUTh KapTy OTAEIBHO OT HATWYHBIX JACHET U JIOKYMEHTOB, OCOOCHHO B MOE3IKaX.

Bo n3bexxaHne MOLIIEHHUYECTBA C UCIIOJIb30BAaHUEM KapThl TPeOyiiTe MpoBeeHns onepanuii ¢ Hel Toyibko B Bamem
[IPUCYTCTBUY, HE NIO3BOJIINTE YHOCUTH KapTy U3 1osist Bauero 3penust.

B mensx uCKIrOYeHUs] BOZMOKHOCTH KOMIIPOMETAINHA MH(POPMAaLH, HAaHECEHHOH Ha OaHKOBCKYIO KapTy, u ITMH-
KOJa K HeH IpH MpOoBeIeHUH onepanuii B 0aHkoMaTax oOpariaeM Baie BHIMaHHe Ha CIEAYIOIIEe: YCTPOWCTBA TOCTYTIA IO
KapTaM B CIEIMAJbHBIC 3aKpPhIThIE MMOMENICHHS, T YCTAHABINBAIOTCS OaHKOMATHI, HE TOJDKHBI TpeboBaTs BBoxa ITMH-
KoJa.

Ecmu Ber oOHapyxute ycrpoiicTBo, Tpedytomee BBona I1MH-koxa, He monme3yiirecs uMm. Eciu Bel yke mbITamuch
BOCIIOJIB30BaThCS TOAOOHBIM YCTPOMCTBOM, peKkoMeHAyeM Bam cpouHO 3a0i0KuMpoBaTh KapTy YKa3aHHBIMH BBIIIE
croco0aM# HE3aBUCUMO OT TOTO, MOIYYHIIN JU BBl ocTym k GaHKOMATy WIIH HET.

Msr 6ynem Bam mpusHaTenbHbI, eciii Bbl coobmiure ampec, mo KOTOPOMY YCTaHOBJIEH OAaHKOMAT C YCTPOHCTBOM
Joctyna B moMenienune, TpedyromuMm BBoga [TMH-kona, mo Tenedony banka.
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Iepen HavanoM npoBeeHNS ONEPALH B OAHKOMAaTe OCMOTPHTE €TO JIUIIEBYIO YacTh, B YaCTHOCTH, HOBEPXHOCTh HAJ
[MNH-knaBuaTypoid M yCTPOWCTBO HJsi NpHeMa KapThl B OaHkoMaT. B Ha3BaHHBIX MecTaX HE JOJKHO HAaXOIUTHCS
MIPUKPEIUICHHBIX IIOCTOPOHHUX NPEIMETOB. B cirydae oOHapy keHHS [T0JO3PUTEIBHBIX YCTPONCTB IMPOCHM HE3AMEAIUTEIILHO
coo0muTh 00 3TOM COTpynHHMKaM baHka, oOcmykuBaromuMm OaHKOMAaT, WM B Hepabodee BpeMs mo Tenedony banka.
Omneparro ¢ UCHOIBb30BaHUEM KapThl TS TIOJTyYSHNS] HUIMYHBIX B OaHKOMAaTe B JAHHOM CIIy4dae HE MPOBOAUTb.

ITpu npueme n Bo3BpaTe KapThl 0AHKOMATOM HE TOJKAWTE M HE BBIIEPTUBAITE KapTy 10 OKOHIAHUS €€ MPEPHIBICTOTO
JIBIDKCHHUS B KapTonpueMHIKe. HepaBHOMepHOE ABMKEHHE KapThl HE ABISETCA cO0EM M HEOOXOANMO VIS 3alIUTHI KapThI OT
HE3aKOHHOTO KONHMPOBAHMUS 3aIFICAHHON Ha HEW WHpOpMAannu.

B nemsix obecnedeHust 6€30MacHOTO MPOBEACHNUS OIEPALIUH C HCIONB30BAHUEM PEKBU3UTOB KapThl B ceTH VIHTEpHET
PEKOMEHIYEM TIIOJIb30BaThCA CaHTaMH TOPTOBO-CEPBHCHBIX TNPEIANPHATHH, HCIOJIB3YIOUIMX TEXHOJIOTHIO O€3011acHOTro
TIPOBEICHHS OTIepaItiii o kapTam B cett MutepHet: MasterCard SecureCode.

[pu moctymiennn Ha Bamr MoOMIBHEIN TenedoH cOOOIMEeHN 0 HECAaHKIIMOHMPOBAHHBIX OIEpanusix mo kapte Bam
HEOOXO0ANMO CPOYHO 3a0JIOKHPOBATH KapTy, CBA3ATHCA ¢ baHKOM M caaTh KapTy B baHK A7 mepeBBINycKa KapThl C HOBBIM
HOMEPOM.

Bnumanue! MoleHHUKH MOTYT HOJYyYUTh IIEPCOHANBHBIE JaHHBIC Jep)KaTeIel 1 PEKBU3UTHI UX KapT MMOCPEICTBOM
«hummHTa» 1 «papMuHTa»:

OumuHT («BBIYKUBaHHUE)») — MOIYICHHE OT KIIMEHTOB OaHKOB OOMAaHHBIM IIyTEM PEKBHU3UTOB MX OAHKOBCKUX KapT.
JIisl uX TOMydeHHs 3JI0YMBIIUICHHUKH CBSI3BIBAIOTCS C AEPKAaTENIIMU KapT MO Tene(oHy M MPUMEHSIOT pa3sHOOOpa3HbIC
YIJIOBKH.

[TpencraBnsisick coTpynHUKaMu baHKka 107 pa3IMIHBIMY, BHEIIHE O1arOBUIHBIMH, HO BEIMBIIIIICHHBIMH IIPEJIOTaMH,
MOIIEHHHKH TIPEUIaratoT COOOMNTh UM PEKBU3UTHI JEHCTBUTEIBHBIX IUIaTeKHBIX KapT u [IMH-KkozbL.

B cirydae manpaBnerus momenHnIecknx CMC-coobmuieHnii gepkaTeneii ”HPOPMHUPYIOT O SKOOBI OTIOKHMPOBKE KapT,
OKOHYaHHMHU CPOKOB nX AeicTBus, n3MeHeHnn [IMMH-kom0B u mpocsT nepe3BOHUTH, KaK MPaBHIIO, HA HOMEP MOOWIBHOTO
TesedoHa, ¢ KOTOPOTro OBUIO OTIPaBiIeHO coodieHue. JlanpHelmye feficTBUSI MOIIIEHHUKOB HANIPaBJICHB! Ha OOy KACHHE
Jiep KaTesielt mepeiaTh UM CBEJICHHS O PEKBH3NTAX KapT WM COBEPIINTD BHITOIHBIE AEHCTBUS BIUIOTH JI0 CAMOCTOSTEIHHOTO
MIEpEeBO/A CPEICTB HA MOIICHHUYECKHE CUETa.

®apMuHT («aBTOMaTU3UPOBAHHBIN» (PUIINHT) 3aKIIFOYAETCS B TOM, YTO IT0JIB30BaTeNb MIHTepHETA OOMaHHBIM ITyTEM
HaTpaBIIACTCS HA MOIICHHHYSCKUH CailT, KOTOPBIN sBisieTcs (hanbcuuKaIei caiita pearbHON KpeAUTHO-(QHHAHCOBOM
OpraHM3aIiH WIN MOIICHHNYECKOro Toproso-cepsrucHoro npeanpusatus (TCII). He mono3peBas 06 o6MaHe, I0JIb30BaTENh
HHTepHeTa BBOOUT Ha caifTe 3ampamnBaeMble JaHHBIC: TapoJd, peKBU3NTHI KapT, [IMH-koxs1, TeM caMbIM mepenaBas ux B
pyku MomeHHHKOB. B ciyuasx ¢ TCII ngepkaTenm KapT MOTYT CTaTh >KEPTBAMH MOIICHHHYECKHX TPAaH3aKLUHA 332 HE
npuodpeTaeMble B ICHCTBUTEIFHOCTH TOBaphl M yciyrd. IIpu oruaTe TOBapoB M yciIyr ¢ IOMOLIBIO ceTH VHTepHEeT He
Tpebyercs sBenenust [IMH-xona!

IIpu nomo3peHuM Ha BO3MOKHOE MOILIEHHUYECKOE HCIO0JIb30BAHME KApThl (WJIM PEKBU3UTOB KapThl)
NOCTOPOHHMMM JULAMHU He00XoauMo cpouHo co0omuTh 006 310M B AKB « TEHIEP-BAHK» (AO) no tenedonam:

+ 7 (499) 947-00-77

+ 7 (499) 766-70-98 (hakc)

Otpen 6ankoBckux kapt (KonrakrHblii nenTp) banka rtakike paccmarpuBaer oOpamenusi Kimenros mo
BOIIPOCAM HCIOJIb30BaHUSI 0aHKOBCKUX KapT, MOCTYNHMBIIME HA aJpec 3JeKTPOHHOH mouTthl: card@tenderbank.ru
wn no gakcy + 7 (499) 766-70-98.

OOparueHus 1o BOIpocaM, He TpeOyIOMMM MTPUOCTAaHOBKH JEHCTBUS KapThl, a Takke 0OpaIlieHus, He CBSI3aHHBIE C
yBenomsieHHeM baHka o coBepuienun oneparuu 6e3 Barero cornacus, MoryT ObITh HanpasieHbl B KOHTaKTHBIN LIEHTP IO
(hakcy WM 110 IIEKTPOHHOH MOYTe.

B o0OpamieHusIx mo 3J1eKTpOHHON MmouTe H (paKCHUMIIIBHBIX COOOMIEHUIX NOKHBI OBITh yKkazanel ©.1.O. [epxarens
KapThl (IIOJHOCTHIO), AaTa (YHCII0, MECSIl M TOJ) POXKICHMs, mocyieanue 4 mudpsl HOMepa KapThl, THII KapThl B HOMEp
TesiedoHa, 0 KOTOPOMY MOXHO CBSI3aThCs ¢ JlepkareneM KapThl.

Hnst momydenust uHpopMaru 1o kapre B KonraktHOM meHTpe banka HE0o0XOTMMO COOOLIMTH CIICIMAINCTY
KoHTakTHOTO 1IeHTpa KOHTPOJIbHYIO MH(POPMAIMIO TI0 KapTe U, NP HEOOXOAMMOCTH, 10 3alpocy CHenuaicTa - Ipyrue
NIepCOHAJIbHBIC JIaHHBIE, YKa3aHHbIE B 3asBICHUM Ha IIOJIydeHHE KapThl, W/WIM MH(OPMALHMIO IO orepanusMm ¢ Bamei
0aHKOBCKOW KapTO.

KonTponbHas nHpOpMaIHs - 3TO CI0BO MM IU(PHI, miin KoMOuHaIws OykB u udp, ykazaHaele Bamu B 3asBneHnun
Ha MOJIy4eHHUe KapThl. JTa HHPOPMAIMs OJMHAKOBA JJIsl BCEX KapT, BHINYIIEHHBIX Ha Bamre ums B banke. [Ipn usmenenun
KOHTPOJIbHOHM MH(OpMAaIK IO OHOW U3 KapT, OHAa aBTOMAaTHYECKH U3MEHHUTCS JUIsl BCEX KapT, BHITYIIEHHBIX Ha Bamre mms.

Ecnu Bbl 3a0butM KOHTPONBHYIO MH(OPMALMIO WM XOTUTE €€ M3MEHHTb, HE0OXOJMMO oOparuthess B baHk u
0 opMUTE 3asBIICHNE Ha H3MEHEHHE KOHTPOJIbHONW HH(OPMAaLIUH.

HacrosiTenbHO He peKOMEHJyeTcsl HCIIONIb30BaTh B KadeCcTBE KOHTPOJIbHOM MH(opMmanmu Bamm mnepcoHanbHbIE
naHHble (JioOble Bapuanuy (GaMuiINM, WUMEHH, OTYECTBAa WJIM JAThl POXJCHWS), JaHHble Bammx OJM3KnX, W3BECTHBIC
HIMPOKOMY KpYT'Y JIMILI, HA3BaHWE OPTraHU3aIMHU 110 MECTY paOOTHI (A1 3apIUIaTHBIX KapT). He pekomMeHpyeTcs HCnoinbp30BaTh
NPOCTBIE  TIOCTIENOBAaTEIbHOCTH OYyKB, IM(p WM oauHAKoBble cHMBOABL. CrapaiiTech wu30eraTb yKa3aHUs
001eynoTpeOnTeNbHBIX CIIOB U CTaHJAPTHBIX aO0peBuaTyp.
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Baumanne! B mensx 0e3omacHOCTH HCIMONB3ylTe KOHTpoMbHYIO HH(OpPMAIMIO TOJBKO MpH OOpalieHud B
KonraktHerii nienTp banka. Hu mpu xakux WHBIX 00cTOsITENBCTBAaX He coobmaiite KoHTponpHyto mHbopmanuio u Kon
KJIMEHTA TPETHHM JIMIaM, B TOM Yuciie oOpaTuBmmMcsa kK Bam ot mmenu banka.

6. ITonotHeHue cyera

[NomoHEHNE cUeTa MOXKET OCYIIECTBISITHCS ITyTEM BHECEHHUS AEHEKHBIX CPEJCTB HAIMYHBIM U O€3HATMYHBIM ITyTEM.

6.1. IonmonHeHHe cYeTa KAPTHI HAJUMYHBIMH MPOBOIUTCH:

* B banke uepes oneparoHHO-KacCOBOTO pabOTHHKA 0€3 MCIONIb30BaHUS KapThl C HCIONB30BAaHUEM HOMEpPA CUeTa
KapTel, ¢ 00s3aTEIBHBIM NPEIBABICHIEM JTOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTh MJIM HOTAPHAIBHO YIOCTOBEPEHHOMH
JIOBEPEHHOCTH.

Omeparnys 0CyIIecTBISETCS KaK MO aKTUBHBIM, TaK U 110 3a0JIOKUPOBAHHBIM KapTaM.

* B bBamke uepe3 omepannOHHO-KACCOBOTO pabOTHHWKA C WCIONb30BaHHMEM KapThl ¢ BBogoMm I[IMH-koma u
MIPEABSBICHUEM JOKYMEHTA, YIOCTOBEPSIOIIETO THIHOCTh KIHEHTA.

* gyepe3 OaHKOMAT ¢ MOXYJIEM NpHEMa HATHYHBIX WIN WHPOPMAIIMOHHO-TUIATEKHBIH TEPMHUHAI C UCIIOIb30BAHUEM
kapTsl, BBogoM ITMH-kona.

Omepanyy TONONMHEHHWS cYeTa KapThl C HCIOJIB30BAHHEM KapThl/HOMEpa KapThl HE OCYHIECTBISIOTCSA II0
3a0JIOKUPOBAHHBIM KapTaM.

6.2. IlomoHeHHe cyeTa KAPThl 0e3HAJUYHBIM IyTeM MPOBOAUTCH:

* IIyTeM MIEPEBOAA C APYTUX CUETOB, OTKPHITHIX B baHKe/Ipyrux KpeAUTHBIX OpraHU3aNUsIX;

* ITyTeM IIPOBEICHUS OTEPALNH «IIEPEBOAA C KAPThI HAa KapTy»:

- gepe3 OIEepaIrMOHHO-KaccOBOTO PaboTHHKA B baHKe WM yCTPOHCTBO CaMOOOCITY>KHBAHHSI C HCIOJIb30BaHUEM
KapThl, CO cYeTa KOTOPOH OCYILECTBIIAETCS IIEPEBOJL ICHEXKHBIX CPeAcTB, ¢ BBogoM [TMH-kona,

- ¢ moMombio yeryru «OHIaiH-0aHKY,

Omepanus «1mepeBoJl ¢ KapThl Ha KapTy» HE OCYLIECTBISETCS MO 3a0JOKMpOBaHHBIM KapraM. [lomonHeHue cuerta
KapThl, OTKPHITOTO B MHOCTPAHHOW BANIOTE, IyTEM IIEPEBOJia C JAPYroro CYeTa BO3MOXHO TOJBKO TNPH YCIOBHH, UTO
BJIAJICTBIIEM CUETOB SBIISIETCS OHO M TO K€ (PU3NUECKOE JIMIIO.

7. EsxxemMecsiuHbIe JMMMTBI IO KapTe

Biagenbiry cueta KapThl IPEJOCTABIIETCS BO3MOXKHOCTD OCYIIECTBIISATE KOHTPOJIb pacxonoB Jlepxkateneit kapT. s
9TOr0 MOTYT OBITh YCTaHOBJICHBI CICAYFOLINE JIAMHTBL:

* JIMMHT Ha NOJyYeHHE HATMYHBIX AEHEKHBIX CPEACTB MO KapTe B TCUCHUE MECsLA;

* JIMMUT Ha COBEPLICHHE OC3HAIMYHBIX ONIePALHi 10 KapTe B TEUCHUE Mecsla (ONepalii B TOPrOBO—CEPBUCHOH CETH,
Oe3HaIMYHBIE TIEPEBOBI, OTUIaTa yCIyT Yepe3 OaHKoMaT, MOOWIBHEIH TeNeOH U T.11.);

* OO TUMUT HA COBEPIICHUE PACXOIHBIX OIICPaLUii 10 KapTe (OIepalyii BbIIAYN HAJMYHBIX ICHE)KHBIX CPE/ICTB,
OC3HAIMYHBIX OTIepanuii).

BelmrenepedncieHHbIe JTUMHTB UCHONB3YIOTCS MPU 00pabOTKEe aBTOPH3HPOBAHHBIX 3allPOCOB HA MPOBEICHHUE
onepanyid Mo KapTe. YCTaHOBJICHHE JHMHTOB W MX OTMEHa OCYLICCTBISIOTCS HAa OCHOBAaHUM ITMCHMEHHOIO 3asBJICHHMS,
NPeNCTaBICHHOrO KIMEHTOM B baHKk.

8. [IpaBujia padoThI ¢ yCTPOICTBAMM CaMOOOCTYKUBAHMS

8.1. CHsAiTMe HAJIMYHBIX JeHEKHBIX CPeICTB

[Ipexxae ueM NpoBECTH IO KapTe ONEpPaIMIO BBIIAYM HAIMYHBIX JCHEKHBIX CPEACTB depe3 OaHkoMaT, yoeauTech B
HaJIMYMK Ha OaHKOMaTe SMOJIEMBI IIaTe)XHON CHCTEMBI, COOTBETCTBYIOIIEH Bameii kapre, a Takxke nHpopmannu o OaHke,
oOciyxuBarolieM 0aHkoMmar (Ha3BaHHE, aJpec, TeedoH).

[pu BBOoze [TMH-Kk01a cTapaliTech MPUKPHIBATH €TO0 CBOOOTHOMN PYKOH.

He nomyckaiite ommbok mpu Beoge I[IMH-koma kaptel. [locnme Tpex mociiemoBaTEeNbHBIX IMOIMBITOK BBOJA
HenpaBwibHOTOo [IMH-k0ma omepammu ¢ BBomom [IMH-koma mo kapTe OymyT BO3MOXKHBI HE paHEe CICTYIOIIETO
KaJICH/IapPHOTO JTHS U HE M03/1Hee, YeM 4epe3 2 pabouux JHs.

ITo 3aBeprieHny onepanuy He 3a0yAbTe MOJNYUYHTH JEHBI'H, KapTy W 4eKk OaHkoMaTa (OHM MOTYT BO3BPAIIAThCs B
mo0oM ropsiike). B npoTuBHOM citydae BeIJaHHBbIE OAHKOMATOM AEHBIM W/WIM KapTa 1o ucredeHnn 20-45 cexyHn Oyayt
3ajiep>KaHbl OAaHKOMAaTOM.

8.2. BHeceHMe HAJTMYHBIX IEHEKHBIX CPe/ICTB

[Tpn npoBeneHNM onepanyy B3HOCA HAJIMYHBIX Y€Pe3 YCTPOWCTBO CaMOOOCITyKMBaHUS HEOOXOIMMO IMEPEecUUTaTh
CyMMY BHOCHMBIX JICHEXHBIX CPE/ICTB, PaclpaBUTh OAHKHOTHI, HE JOIyCKas 3arHyThIX KpaeB. JlomryckaeTcsi BHOCHUTH B
MOJIyJIb IIpUeMa HaJIMYHBIX He Oonee 30 Kymmop 3a oaHy onepanuo. He nomyckaercs ucnonb30BaTh MATbHIE, IOPBAHHBIE U
BeTxHe OaHKHOTHI. He ormyckaeTcst BCTaBIsATh B MOJIYJIb IIPHEMa HAJTMYHBIX MOHETHI U JIpyTHe IIOCTOPOHHKE npeaMeTsl. [1o
3aBEpIICHUH Ollepalny 00s3aTeNbHO JOKANTECH YeKa (B HEKOTOPBIX CIIydasX MOXET OBITh /]Ba UeKa) U BO3BPATa KapThl.

8.3. Ecau 6aHkoMAT 3aJepaKall KapTy

Bawm HeoOxomMo cpodHO 3a0siokupoBath KapTy (cM. 1. 5 Hactosimed [Tamstku). He mosxke ciemyromero padouero
JIHS HEeoOXO0MMMO 0oOpaTHThCS MO TeleOoHY WIM ajpecy, yKa3aHHOMY Ha OaHkoMate, B OaHK, KOTOPOMY NpPHHAUICKUT
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OaHkoMmar, ajs mojydeHus Bareil kapTel, KoTopas MOXeT ObITh BO3BpaileHa BaMm mnpu NpenbsBiICHUH IOKYMEHTA,
YIOCTOBEPSIOIIETO TMIHOCTb.
CoxpansiiTe Bce uekd OaHKOMATa B TeUCHHE 6 MecsIeB (B T.4. ¥ YeK 00 U3BATUHU KapPThI).

9.0m/1aTa TOBapoOB H yCJIYr

9.1. O6mue npaBuJia

Kaccup TOproBo-cepBHCHOTO MPEANPUATHS MOXKET MOTPeOOBATh MPEABSIBICHUS NOKYMEHTA, YIOCTOBEPSIOIIETO
Bamry mnasOCTB. B ciydae oTcyTcTBHS OKyMEHTa, BaM MOXeT OBITh OTKa3aHO B IPOBEICHUH OTIEPALIUH TI0 KapTe.

B ciryuae ecnu omepars MpOBOANTCS C MCHOJIB30BAHMUEM JJICKTPOHHOTO TEPMHHAIA, KACCHP MOXKET MPEATIOXKUTD
Bawm BBecTu [IMH-k0x Ha BEIHOCHOW KJIaBHAType 3JIEKTPOHHOro TepMuHana. [lpu orkase Beectu IIMH-kox mim HeBepHOM
BBoze [T1H-koxa B onepanuy MoXeT OBITh 0TKa3aHo. Hecormacue moamucats ek (CIUM) AIEKTPOHHOTO TEPMHUHANA TaKKe
MOXET NPUBECTH K OTKa3y B IIPOBEICHUH ONEPAIIHH.

1o 3aBepieHUY Onepany KacCUp JOJDKEH BbIIATh BaM TOPTroBbIi YEK MIIM TOPTOBBIM CIIUII.

He moanmceiBaiite 4ex (Ciuir), B KOTOPOM HE MPOCTABJICHBI (WM HE COOTBETCTBYIOT JCHCTBHTEILHOCTH) CyMMa,
BaJIIOTA, J1aTa OIEPALUH, TUI ONEpaIli, Ha3BaHHE TOPTOBO-CEPBHCHON TOYKH. /IOMONHUTENBHO B 4eKe (CIUIE) MOXKET
COZIepKAThCA CymMMa MPOBOJUMOM ONEpAaLMU B BaJOTE, OTIIMYHOM OT MECTHOM, C yKa3aHHUEM Kypca IepecdeTa, KOTOpBIH
OyIleT UCTIONB30BATHCS TIPH CIIICAHNUH CPEACTB C KapThl.

B ciyqae Bamiero orkasa OT HOKYIIKH cpasy K€ IOCJIE 3aBEPIICHHUS ONEpaliy, TpeOyiiTe OTMEHBI Omepanuu 1
yOeIuTech B TOM, YTO TOPTOBO-CEPBHUCHBIM MPEANIPUATHEM YHHUTOXKEH paHee 0()OPMIICHHBIH YeK (CIIHIT).

IIpu BO3BpaTe MOKYNKU MM OTKa3e OT YCIYr, paHEe IOJYyYEHHBIX B TOPrOBO-CEPBUCHOM TOuke Mo Bamei kapre,
JIOJDKHA OBITH TMPOBEIEHA KPEAWTOBAsl ONEpanysl — Ollepalus «BO3BPAT MOKYNKW» ¢ 00A3aTEIbHBIM O(QOPMIICHHEM YeKa
(camma) (Ha KOTOPOM YKa3aHO «BO3BpAT IMOKYIKH»), OAIMCAHHOTO KacCHPOM TOProBO-CEpBHUCHOW ToukH. HempemeHHO
COXpaHUTE KpenuTOBBIH uek (cium). Ecnu cymma onepanun He mocTynut Ha Bamr cuer B Teuenue 30 mHeid, oOpaTuTech B
Bank 11 o opMIIeHUS 3as8BIECHUS O CIIOPHON TpaH3aKIHH.

CoxpansiiTe Bce 4eku (camIiel) B TeueHne 6 mecsneB. He BrIOpackiBaiiTe ciauIel M 4eKH, Ha KOTOPBIX OTOOpaskeH
TIOJTHBI HOMEP KapTHl.

B ciyqae mroboro HenpaBomepHOro ¢ Bamrelt Touky 3peHus 0TKa3a B IPOBEACHUH OIIEpaliy [0 KapTe PEKOMEHIyeM
Bam He3amemmuTensHO CBI3bIBaThCs ¢ baHkoM (cM. 1. 5 Hacrosmei [TamsaTkn).

9.2. Oco0eHHOCTH NPOBEAeHUS ONlepaAlMii B TOCTHHHLE

[TpenBapuTenbHO y3HANWTE YCIOBHS OPOHUPOBAHUS U OTMEHBI OpPOHHPOBAHUS TOCTHHUIIBI (€CJIM BO3MOKHO, TIOJTyIHTE
YKa3aHHBIC YCJIOBHS 10 (PaKCy WK 3IIEKTPOHHOM route). [TomydnTe Ko OpOHUPOBAHS, €CIIH OH MPETYCMOTPEH YCIOBHAMH.
Ecnn xonm OpoHMpOBaHMS HE MPEIYCMOTPEH, 3alUIINTe (aMIIMIO COTPYIHHWKAa TOCTHHHIBI, KOTOPBIH IPOBOIMI
OpoHmpoBaHHe. B ciyyae oTka3a oT 3a0pOHMPOBAaHHOTO HOMEpAa B TOCTHHHIE HEOOXOAWMO COOOIINTH B TOCTHHHILY 00
OTMEHE OpPOHMPOBAHUS W IOJYYHTh KOJX OTMEHBI OpPOHMPOBAaHUS (€CiM KOA OTMEHBI OPOHHMPOBAaHHUS HE IPEIYCMOTPEH,
3aMuIInTe (AMIIAI0 COTPYAHUKA TOCTHHUIIBI, KOTOPHIH HMPOBOIMII ONEpaIMio OTMEHBI). HeoOX0auMo cOXpaHsSTh BCIO
JIOKyMEHTAIHIO 1I0 OPOHUPOBAHUIO / OTKA3y OT OPOHWPOBAHUS TOCTHHHIIBI.

[Monp3ysick ycmyramu, NpeAoCTaBISIEMbIMA B TOCTHHHIE, YTOUYHHTE CTOMMOCTH TElNEe(OHHBIX IIEPErOBOPOB H3
TOCTHHUYHOTO HOMepa (BKJIIOYas HaJord u cOOpsl Ha TeneOHHBIE MeperoBopsl U3 HOMepa), ycuyr cetd MHTepHer u
IIPOCMOTpA TEIEBU3NOHHBIX (DHIIEMOB Ha 3aKa3.

[Tpu BBIE3/1€ M3 TOCTUHHUIIBL:

* YTOUHHTE, BCE JIM YCIIyTH, IIpeiocTaBlIeHHbIe BaM (BKirouast Moiap30BaHNE MUHHOAPOM), BKIIFOUCHEI B CUET;

* yOennTech B IPaBUIILHOCTH COCTaBIICHUS CUETa,;

* COXpaHSHTE CYET U IOKYMEHTHI, II0ITBEPIKAAIOIINE €TO OIIIATY, B TEUSHUE 6 MECSIIEB C aThl TPOBEICHNS OTIepauii
U TIpY TIOJTyYEHUH OTYETA 10 CUETY KapThl HPOBEPHTE MPABMIIBHOCTH CITUCAHHS CyMM MPOBEICHHBIX ONEepanuii.

Ecnu o ycnoBusiM OpoHMpOBaHMS TOCTHHHIIBI IIPEyCMOTPEHO CIMCAaHNE OIUIATHI 3 MPOKMBAHHUE /10 PA3MEIICHHUS B
TOCTHHHMIIE, NPU JIOCPOYHOM BBIE3/I€ M3 TOCTHHHUIE BamM HE00XOMMMO MOIYYHTH JOKYMEHT O CpOKax IIPOKHBaHWS,
CTOMMOCTH TIPOXKHBAHUS, a TakXkKe O003aTeNbCTBO TOCTHHHUIBI BEPHYTh PAa3sHMILy MEXIy CYMMOH, CIHMCaHHOW IIpH
OpPOHHMPOBaHMH I'OCTHHHIIBI, H (PaKTHIECKOH CTOMMOCTBIO TIPOYKUBAHMS.

9.3. Oco0eHHOCTH NPOBeEAeHUS ONePALMU apeH/Ibl ABTOMOOM.IsI

[Monp3yiiTech ycimyramu KpyIHBIX KOMITAaHHH 110 apenze aBTomobomeil. He pekoMeHayeTcst osIb30BaThCsl yCIyraMu
KOMITaHWH, KOTOpbIE TPEOYIOT TMOJIMCAHMS IUIATSKHBIX JOKYMEHTOB B KAueCTBE «CTPAxXOBBIX JIETIO3UTOB» JI0
npepocTaBiieHus: aBToMoomis. [lomHuTe, YTO, IMOANMCAB JOKYMEHT Ha «CTPAaXxOBOM AENO3MT», BbI paspemaere crnmcarh co
c4eTra KapThl yKa3aHHYIO B JOKYMEHTE CyMMY, HE3aBUCUMO OT HACTYIJIEHUSI CTPAXOBOT'O CIIydasl.

BHuMaTeIbHO 03HAKOMBTECH C YCIIOBUSIMHU apeH (bl aBTOMOOMJISI. Y TOYHUTE, YTO BXOJUT B CTOMMOCTH apeH/Ibl, KAKHe
IUIAThl OyAyT CIHCAaHBI JIOMIOJHUTENIHHO (BO3MOXHO CITMCAaHHE CTOMMOCTH CTPaxOBOK, OIUIATBHI T'OPIOYEro, CTOMMOCTH
rieperoHa aBTOMOOMJIS, B CIIy4ae ero Bo3Bpara B ITyHKT, HE IPEeyCMOTPEHHBIH JI0OTOBOpPOM, cOops! asponopra, HJIC, miarta
3a JJONOJIHUTENIEHOE 000pyI0BaHNe, IUIaTa 3a BTOPOTO BOJUTEIIS, JIOPOXKHBIE COOpBI, COOPBHI 32 PErHCTPaLUI0 aBTOMOOWIIS,
mrpadsl U T.JI.).

Nmelite B Buy, YTO OILUIaTa apeHIbl B3UMAETCs 3a Iiejble CYTKH, €CJI aBTOMOOWIb BO3BpAILEH II0CIE BPEMEHHU
BO3BpaTa aBTOMOOMIIS, yKa3aHHOTO B JIOTOBOPE.

Heo6xoanmo Bo3BpaniaTh aBTOMOOMIIb B IIYHKT, YKa3aHHBIH B JOTOBOPE, H MHPOPMUPOBATH KOMITAHHIO O BO3BparTe.
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PexoMenmyeTcs MOKymaTh CTPAaxoOBKY OT aBapuu M yroHa. IIpu MOKymKe CTpaxoBKHM OT aBapHM, HEOOXOIMMO
YTOUHHUTBH CyMMY, B pa3Mepe KOTOPOil OTBETCTBEHHOCTD 32 aBAPHIO HECET AEPKATENb KapTHI.

B ciryqae aBapun Bam He00X01MO BEI3BATH MOJTHIUIO U OPOPMUTE COOTBETCTBYIOIIUE JOKYMEHTHI. [loMHuTE, ecii
JIOKyMEHTBI HE 0()OpMIICHBI, CTPAXOBKa HE ACHCTBYET.

Ecnu aBToMOOMITE BO3BpAIlEH JOCPOYHO, HEOOXOIMMO B I0TOBOPE yKa3aTh ATy BO3BPATa U MOJIYIHTh OT KOMIIAHUU
JIOKyMEHT, TOATBEPKIAIOUIMN 00s3aTeIbCTBO KOMIAHWM BEPHYTh PA3HUIly B CTOMMOCTH AapeHIbl HA CUYET KapThl.
CoxpaHsHTe IOKYMEHTBI, CBA3aHHBIC C apeHJOH aBTOMOOWISA, 10 IMOIYYEHHs OT4YETa 10 CUYETy KapThl M IPOBEPKH
MPaBUJIBHOCTH CIHCAHHMS.

OOpature BHMMaHHME Ha TO, YTO W3 TOCTHHMIBI WJIM KOMIIAHWM ITI0 apeHIe aBTOMOOMIEH MOTYT IOCTYyNaTh
JIONIOJTHUTENbHBIE onepanuy B TedyeHne 90 mHEH ¢ maTel mpoBeneHHS Bamm pacueToB MO MpemOCTaBICHHBIM YCIyTaM.
JlaHHBIE OTNIepaluy ABISIOTCS OIUIATOM OMOTHUTEIBHBIX YCIIYT, MPEAOCTABICHHBIX, HO HE OIUIAaYe€HHBIX BaMu mpu BeIe3ne
13 TOCTHHUIIBI / BO3BpaTe aBTOMOOWIIS.

9.4. OcoGeHHOCTH TNPOBeIEHUS] OMepPalMii ¢ HCMOJIb30BaAaHHEM PeKBH3UTOB KapThl (UHTepHer, 3aKa3 1o
pakcy/Tenedony)

Jlnst mpoBeeHUS OTepaly B ceTH MIHTepHET, Kak MpaBHIiIo, TPEOYIOTCS JaHHBIC: HOMEP KapThl, CPOK JCHCTBHS, UM
u damumus Jlepkarens, ykasaHHbIe Ha KapTe, kox 6e3omacHoctn - CVV2/CVC2 -nocnemane Tpu AP, yKa3aHHBIC Ha
[oJjoce ANl MOANUCH Ha OOOPOTHOHW CTOpPOHE KapThl. JIOMONHUTENBHO MOTYT OBITH 3aNlpoIleHbl Ha3BaHWE OaHKa,
BBIITyCTHUBIIETO KapTy, U afpec, yka3aHHbIH Bamu B 3asiBICHUH Ha MOTydeHHUE KapThl.

Bunmanwne! [Ins npoBenenus oneparuu B cety HTepHET He Tpedyercs BBoauTh [IMH-kox KapTsr!

CooOmaiite HOMEp M ApYrHe pPEKBU3UTHI KapThl TOJBKO JUIS HMPOBEICHUS OIEpaliy, KOTOpylo Bwl cumraere
[IPaBOMEPHO.

9.5. OcoGeHHOCTH NPOBEAEHUS ONEPALMHU N0 «0eCKOHTAKTHOI» TEXHOJIOTHU

Kapts! banka, 1o KOTOpEIM ITpeaycMOTpeHa BO3MOXKHOCTh 00CTy )KHBaHMS OECKOHTAKTHBIM CIIOCOOOM, IPUHUMAIOTCS
B TOYKax IpHeMa KapT, 0003HAUEHHBIX JIOTOTHIIAMH IUIaTeXHbIX cucteM «MasterCard PayPass». B ToproBo-cepBucHBIX
MPEATIPUATHSAX, B KOTOPBIX HE YCTAHOBJICHBI TEPMUHAIBI, MTOICPKHUBAIOIINE «OECKOHTAKTHYIO» TexHOMoruo «MasterCard
PayPass», kKapTbl 00CITyKMBAIOTCS 10 «KOHTAaKTHOW)» TEXHOJIOTHH.

BeckoHTaKkTHBIE ONIEpaiil COBEPINAIOTCS B PEXKUME «CAMOOOCITYKUBaHUS - JlepKaTenb He epeiacT KapTy KacCupy,
a CaMOCTOSATENIFHO TPHKJIAABIBACT €€ K CINTHIBAIONMIEMY YCTPOHCTBY TEPMHUHANA I IpoBeaeHus onepanun. [loackasku o
TIOPSIIKE COBEPIICHUS ONEPAINK BRIBOJATCS Ha 9KkpaH Tepmunaia ([IMH-knaBuaTypsr).

Omepanyy, coBepuiaeMble OSCKOHTAKTHBIM CIIOCOOOM, MOTYT mpoBoiuThes 0e3 BBoja I[IMH-kona wim moxmmmcu
KIMEHTa Ha 4eKe B CIydYasxX, KOrJa CyMMa OIepaluy HE MPEBBINACT JIMMUT, YCTAHOBJICHHBIH B TOPrOBO-CEPBHCHOM
MIPEATIPUAATHN.

CoBepuieHHe omepanyii Ha CyMMY CBBINIE YCTAHOBJICHHOTO JHMMHTA HoATBepxaaercst BeogoM [IMH-koma mmbo
noAnuceio JleprkaTenst KapThl Ha 4eke TepMHuHana. Kacciup TOproBo-CEpBHCHOTO MPEIIPHUATHS MOXKET ITOTPOCUTH KIMEHTA
NIPEABSIBUTE KapTy JUIS CBEPKH MOJINCEH HA KapTe U Ha 4eke. B cimydae ecnu JlepxaTtens kapThl oTkasbiBaetcest BBectr [TMH-
KOJI, CTaBUTh MOATNNCH Ha YeKe (IIPH CyMME OIepaliy CBBINIE YCTAHOBIEHHOTO OAHKOM JIMMHTA), IPEIBSIBUTE KapTy JUIs
CBEpKH IOJNNCEH Ha KapTe W 4eke, JIMOO Ha NpPEeAbSIBICHHOW KapTe OTCYTCTBYET MOJNHCH [lepikaTens KapTbl, KacCHp
TOPTOBO-CEPBUCHOTO IPEIIPHSTHS BIIPABE OTKA3aTh B IPOBEICHUH OIIEpPAIUH 110 KapTe.

9.6. OcoGeHHOCTH NMPOBEAeHUS ONlepPALMIi B BAJIIOTE, OTJIMYHON OT BAJIIOTHI CYeTa KapThl

[Tpu npoBeieHNH oneparyy 1o KapTe B BAJIFOTE, OTIIMYHON OT BAIIOTHI CYETa KapThl, IPOU3BOANTCS aBTOMaTHYECKas
KOHBEPCHS CYMMBI 110 Kypcy baHka 1 Kypcy MexTyHapoJHOH IaTeXHOH cucTeMbl. [Ipu 3TOM Kypc Ha MOMEHT ITPOBECHUS
OTIepaIiy MOXKET OTIMYAThCS OT Kypca Ha MOMEHT €€ 00paboTku B cucteMe baHka, 4TO MOXKET MOBJIEYb PA3HUILY MEXIY
CYMMOH, Ha KOTOPYIO YMEHBIIEH OCTATOK 110 KaPTe€ B MOMEHT COBEPIICHHS ONEPAINH, 1 CYMMOH, ()aKTHIECKH CITUCAHHOM
CO cueTa KapThl M oTpaxeHHOH B Ortuere mo kapre. KypcoBas pa3HuMIla, €ciiM OHa BO3HHMKAeT, CIIMCHIBAETCSI CO cCUeTa
KapThl/3a4nCIIIeTCs] HACUET KapThl B MOMEHT 00paboTKy onepanuu B cucteme banka.

[Monpo6nas na(OpManust 0 IpaBUiIax NPOBEACHHSI KOHBEPCHOHHBIX ONEpanuii Mo 0aHKOBCKUM KapTaM H3JI0)KEHa B
Tapugax banka u pa3meniena Ha caiite banka.

10. Koutpoab onepaumii no kapre

[MomyanTs MHGOPMALHNIO O TOCTYITHOM OCTAaTKE CPEACTB HA KapTe U MHPOPMALMIO O MOCIEHNX ONepanusx 1Mo KapTe
MOHO B baHke win ¢ momomipio yeryr «OHIaiH-0aHK.

Buumanwe! [pu nocrymneann CMC-coo0ieHus 1o ornepanyu, KoTopyr Bel He coBepiani, HE0OX0JUMO CPOYHO
3a0JI0KHpOBATh KapTy (cM. 11. 5 Hactosied [lamsTkn).

Ecmn CMC-coobuienns ot banka nepecranu nocrynars Ha Bam MoOwibHBIH TenedoH, HE00X0ANMO 00paTHThCS B
BaHk U1 yTOUHEHHUS IPUYHH.

Jnst mpenoTBpanieHus MpoBeICHNS] HECAHKIIMOHUPOBAHHBIX ONepaluii no Bamiel kapTe 00s13aTeNbHO 03HAKOMBTECH
C MepaMH 3alUThl OT MOLICHHUYECTBA.

11. OT4er o Kapre
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Jnst KOHTPOJIST ABMIKEHUSI CPEICTB MO CUETy KapThl baHk exemecsdHo GopmupyeT st Bac order mo cuety xapThl
(manee - OT4eT), KOTOPBI MOXKET OBITH TIONMy4YeH B banke. [lata popmupoBanus Otuera bankowm 5 (I1aToe) 9ucio kaxmIoro
MecsIa, CIELYIOIET0 33 OTIYCTHBIM MECALIEM.

B Oruer BKIIOYAIOTCS BCE ONEPAIMH, IPOBEACHHBIE II0 CUETY KapThl (BKIOYAs onepanuu Mo JlOmOoNHUTENbHBIM
KapTaM, BBIOYIIEHHBIM K cueTy OCHOBHOW KapThl) 3a OTYCTHBIH NEPUOJ, C YKa3aHHEM «JaThl ONCpPAlMH» M «IaThl
00paboTKM» /«IaThl criucaHus». «Jlata omepammm» - 3T0 nata (HaKTHIECKOr0 MPOBEICHUS OINEpaly ¢ KapToH, KOTopas
MOJKET HE COBIAJATh C AaTOi 00pabOTKN/IaTON OTpaskeHHs OTIEPAIHH II0 CUETY KapTHI.

Ecnu Bel B TeueHne MecsIa COBEpIIAIN ONIEPayy 110 KapTe, CBEPhTE MOTydeHHbIC BaMu ueku (CIIHUIBI) C TaHHBIMH
OT4era 1Mo c4eTy KapThl.

B ciygae Hecormacus ¢ KakoW-nmmOo omeparmel, ykazaHHOM B OTdere, MOXHO MOJAaTh 3asBICHHE O CIIOPHOU
TpaH3akmu B TeueHue 30-tu aueil ¢ gatsl OT4era mo cyery KapTel. [Ipu mo103peHn Ha MOIIEHHNYECKOE HCTIOIb30BaHNE
KapThl HEOOXOAMMO KaK MOXKHO CKOpee MPHOCTAHOBHUTH ACHCTBHE KapThl (CM. II. 5 K HacTosei [TamsaTke).

12. YTpaTa kapThl

B ciydae yTpatel KapThl (MOTEpH, KpaXkKd, W3BATHH) WU eciau nHpopMmanusa o [ITMH-kome mmm pekBu3nTax KapThl
cTaJyia TOCTYITHA TPETHUM JIUIaM, CPOYHO CBSDKHUTECH ¢ baHkoM 1o Tenedony min 1o ¢axcy (cM. 1.5 Hactosmei [TamsaTkn).

ITucemenHoOE 3asBIeHNE 00 yTpaTe KapThl JOIKHO OBITH epenaHo B baHk.

JIroboe yctHOe coobmmenne JlepkaTens TOIDKHO OBITh MOATBEPXKICHO MHCHbMEHHBIM 3asiBICHHEM B aapec baHka He
MO3JHEE THS, CIICAYIOMIETO 3a JHEM MOTydeHHs OT baHKa yBeZOMIIEHHUs O COBEPIICHHON OIEpaluyl COAEpKaTh PEKBU3UTEL,
yCTaHOBIICHHEIE T1. 5.9 YcioBuiil BeITycKa i oOCTyKuBaHUS MexXTyHapoaHbIX OaHkoBckmx kapT AKB « TEHIEP-BAHK»
(AO).

13. U3bATHE KAPTHI
B ciryuae n3BpATHS KapThl B TOPTOBO-CEPBUCHOM TOUKE MIIM IIYHKTE BBIIAYX HAJYHBIX JCHEKHBIX CPENICTB, TPEOYHTE
pactucky 00 U3BSTHH C YKa3aHUEM IaThl, BpeMEHHU W IPUYHHBI U3BATHA. Y OeIUTeCh, UTO H3bATasd y Bac kapta pa3pe3aHa B
Bamem mpucyrctBun. HesamemmurensHo cooOmuTe 00 U3bATHHA KapThl B KOHTakTHEIN HeHTp baHka ams moimydeHHs
HHPOPMALINH O JATbHEHIINX NeHCTBUAX (CM. 1. 5 Hactosmel [laMsaTkn).

IIpunoxenue 8

K YCJIOBHSIM BBINYCKA H 00CJTY:KHBAHUSI DaHKOBCKHX KapT
Me:xnyHnapoaHoi niiatexxHoii cucrembl MasterCard

AKB «TEHJIEP-BAHK» (AO)

OBIIUE YCJIOBUS
KPEJUTHOI'O JOTOBOPA O ITPEJOCTABJEHUU NOTPEBUTEJIBCKOI'O KPEJUTA B
®OPME OBEP/IPA®TA (KPEJUTOBAHUM BAHKOBCKOI'O CYETA) C HCIIOJIb30BAHUEM
MEKIYHAPOJHBIX BAHKOBCKUX KAPT AKB «TEHJIEP-BAHK» (AO)

(052 npozpamm Kpedumosanus usuueckux iUy ¢ UCHONLI0EAHUEM DAHKOECKUX Kapm)!

1. CIMCOK TEPMHUHOB 1 OIPEJIEJIEHUI

! [porpamma kpeuToBanus B opme oBepapadTa GU3MIECKHX THIT - 3aeMIMKOB Banka ¢ HCMONb30BAHIEM MEKTYHAPOIHBIX GAHKOBCKHX KapT - KapTei ¢ paccpoukoi miatexa
M JIbIOTHBIM T1€PHOJIOM KPETUTOBAHHS;

Iporpamma kpenutoBanust B popMe oBepApadTa COTPYAHUKOB «3aPILIATHBIX» OPraHM3aLMil C MCIIONB30BAHHEM MEXIYHAPOIHBIX OaHKOBCKHX KapT -KapThl ¢ paccpoukoii
TIaTeka M JIbTOTHBIM MEPUOIOM KPEAUTOBAHMS.
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1.1. Amropuzamus - paspellieHue, NpelocTaBiIsieMoe baHKOM /s NpOBEIEHMS ONEpaly C HCIIOJIb30BaHHEM
BaHKOBCKOW KapThl U MOPOKAAIOIIEE €0 00513aTENBCTBO MO UCTIOIHEHHIO NPECTaBICHHBIX JOKYMEHTOB, COCTABICHHBIX C
HCTIOb30BaHNEM baHKOBCKOM KapThI.

1.2. ABTOpH30BaHHas Omepaiks - OIeparus, coBepiieHHas KJIMEHTOM ¢ HCHOJIb30BaHHEM BaHKOBCKON KapThl,
aBTOpH30BaHHAs baHKOM M mouTexamas K oruiaTe 3a c4eT JCHEXHBIX cpencTs Kimenra, pasmenieHHbIX Ha Cdere KapThl,
WJIM 3a cueT npepocraBieHHoro bankom Kpeaura.

1.3. AxTmBanms KapTbl - KOMIUICKC MEpOIPHITHH, NMPOBOAUMBIX baHkoM B memsx mpenocraBieHus KimeHTy
BO3MOXKHOCTH IIpoBeieHus pacueToB 1o Cuery KapThsl ¢ MCIIOIp30BaHNEM BBIIAHHOW €My OaHKOBCKOH KapThl/0aHKOBCKHX
Kapr.

1.4. Bank (Kpenurop) - Axumonepublii kommepueckuii 6ank « TEHJIEP-BAHK» (Aximmonepnoe obmectBo (AKB
«TEHJIEP-BAHK» (AO)), MecTo HaxoxAeHUs NOCTOSHHO JEHCTBYIOIIEro UCIOIHUTENbHOTO oprada: 125047, r. Mocksa,
yn. Tameka, 1.2, ctp.l, Temedon: +7 (499) 947-00-77, dakc: +7 (499) 766-70-98, odunuanbHBIN CalT:
http://www.tenderbank.ru, Homep nuIIeH3MH Ha OCYIIECTBICHHE GAHKOBCKHX OTepartiii: 2252,

1.5. bankoBckas kapTa ¢ TUMHTOM oBepapadta - nedetoBas Kapra ¢ oBepapadrom (KapTta) - 31eKTpoHHOE CPEeCTBO
IUIATEXa, BBIMYIIEHHOE Ha nMs KiiieHTa mim ero ynoJTHOMOYEHHOTO IPEACTABUTENS U IPEJHA3HAUYCHHOE AJISI COBEPIICHUS
omepanuii ero JlepxkarereM B mpenenax yCTaHOBJICHHOW bankoM cymmbl neHexHbIX cpeactB ([lmatexxHoro nmmmmra),
pacdeTsl 10 KOTOPBIM OCYIIECTBIIIOTCA 32 CUET ACHEKHbBIX cpeacTB Knmenra, Haxomsamuxcs Ha Cuere Kaptsl, mmn Kpenunra,
npenocraBisieMoro bankom Knmenty mpu HemocratouHocT miam oTcyTcTBuM Ha Cuere KapThl AEHEKHBIX CpENCTB
(oBepapadt) B cootBercTBHM C JloroBopoMm, cocrosiiuMm u3 WuHauBuayanbHeIX ycioBuit KpemuTHOro moroBopa o
NIPEI0CTaBIICHUU OTPEOUTEIHCKOTO KpeanTa B popme oBepapadTa (KpeauToBaHHH OAaHKOBCKOT'O CUETa) C UCTIOIb30BAaHHEM
MexyHapoansix 0ankoBckux kapT AKB « TEHJIEP-BAHK» (AO) u JloroBopa o mprcoeIUHEHUH K:

1.5.1. IlpaBuiiam KoMILIeKCHOTO OaHKOBcKoro oociyskuanus ¢pusnueckux iaui B AKb « TEHJIEP-BAHK» (AO);

1.5.2. YcnoBusiM BBIITyCKa U 0OCITY>KUBaHUSI OaHKOBCKUX KapT MexyHapoaHo# miarexxHol cucremsl MasterCard
AKB «TEH/IEP-BAHK» (AO);

1.5.3. O6mmMm ycmoBusiM KpemnuTHOro moroBopa O TPENOCTABICHHH IOTPEOUTENBCKOTO Kpemutra B (opme
oBepapadTa (KpenuToBaHNH OAHKOBCKOTO CYeTa) C HCIOIh30BaHHEM MEXAyHapoaHbIx OaHkoBckux kapT AKB «TEHEP-
BAHK» (AO).

1.6. Bemmucka no Cuery Kapter - otuet, popmupyemsrii bankom m mpenoctapmsemsrii Knmenty, comepskammit
nHpOpMannio 000 BCexX onepanusx, mpoBeaeHHBIX 1o Cuery KapTer 3a PacuetHsrii mepuo, ykasaHHbIH B Beimucke mo Cuety
Kaprsl, a Taxke nHGOpManuio 06 O6mieit 3axomkeHHOCTH 110 PacueTHoMy nepuony, Jlate okoHuanus JIbrotHoro nepronaa
KpenuroBanus, Jlare 1uiarexa, U MHYR HHGOPMAIMIO, KOTOpylo baHk cuuMTaeT HEOOXOAMMBIM JIOBECTH 10 CBEACHUS
Knuenra.

1.7. Broinucka-yBeomiieHHE - OT4YeT, (GOpMHUpYyeMblii baHKOM MpHM TPHHATHM pelIeHUs O MPeKpalleHHH
npenocraiennss Kpeanta Kimenty wu pacropkenun JloroBopa, copepxamuii uHbGOopMamui o cymme OOmien
3aJJ0JDKEHHOCTH 10 JIoroBOpy U cpokax e€ MoraiieHus.

1.8. [lara oxonuanust JIbroTHOTO IeproAa KPeAUTOBAHMS - KaJICHAapHas AaTa, 10 KOTOPOH BKIoUnTeNnbHO KineHt
MOXeT moracuts cymmy OOme# 3amomkeHHocTH no PacdyetHomy (PacdeTHeiM) mepuony (mepuonam) C  LENBIO
ucronb30BaHus JIbroTHOro nepuona kKpeaurosaHus. Jlata okoHuaHMs JIBrOTHOTO meprosia KPEAUTOBAHMS OINPEAEIsIeTCs
YCIIOBUSIMH TpeiocTaBiieHHsl JIBrOTHOTO meprosia KpeauToBaHMs, KOTOpble yKa3zaHbl B MyHKTe 3.2.6 Hactosmmx OO0mmx
YCIIOBUH KPEIUTOBAHUSI W COOTBETCTBYIOT YCIOBHSIM MPOTPAaMM KPEIUTOBAHUS (DU3UUECKHX JIMI[ C HCIIOJIb30BAHUEM
0GaHKOBCKHUX KapT.

19. Jlara rutateka - KaJieHAApHAs [aTa, SIBJIONIAsCS TMOCICAHUM JHEM PacueTHOro mnepuona, A0 KOTOpOi
BKITIOUMTENbHO KitneHT 06s13aH BHeCcTH O0sI3aTeIbHBIN ITaTexX.

1.10. Iep>xatens BaHKOBCKO#M KapThl - (hH3HUUECKOE JIMIO, HA Ybe MMs BhIMylleHa BaHKOBCKas KapTa U KOTOPOE
YIOJIHOMOYEHO UCII0Ib30BaTh baHKOBCKYIO KapTy Ha OCHOBaHHMHM J[oroBopa 06 OTKPBITHH CYETa U BHIITYCKE KapTHI.

1.11. ToroBop 06 oTKpBITHM cdeTa U Bbimycke KapTel ¢ mumurom oBeprapadra ([Joroopa o6 orkpeitun Cuera u
BhIrycke Kaptsr) - JloroBop 06 OTKpBITHH GaHKOBCKOTO CUeTa, 00 IMUCCHH U UCTIONb30BAaHIH MEKAYHAPOTHBIX OAaHKOBCKUX
kapT AKb «TEHAEP-BEAHK» (AO), u xpenuroBannu Cuerta KapTbl, 3axmrogaembrii mexnay Kimentom u bankom, Ha
OocHOBaHMHU KoToporo bank oTkpeiBaeT Ha nmst KieHTa 6ankoBckuii cuert, BblaeT KapTy ykaszaHHOro B 3asBICHUU-aHKETE
THIIA, ¥ TIPEJIOCTABIISIET IIOTPEOUTENLCKUI KPEANT B (hopMe «oBepapadTay COCTOSIIINN 13:

1.11.1. 3asBieHUA-aHKETHI Ha BHITYCK U o0ciyxuBanue 6ankoBckoit kaptel AKB «TEH/IEP-BAHK» (AO);

1.11.2. TIpaBwun KOMIUIEKCHOTO OaHKOBCKOTO o0chyxuBanus pusudeckux jmi B AKb « TEHIAEP-BAHK» (AO);

1.11.3. Ycnouii Beiltycka U 00CiIy)uBaHHsI OAaHKOBCKHX KapT MexIyHapoJHOil miarexxHoi cucrembl MasterCard
AKbB «TEHJEP-BAHK» (AO);

1.11.4. O6mux ycrmoBuii KpeauTHOro moroBopa O MPEIOCTABICHWH NOTPEOMTEIBCKOTO Kpemutra B (opme
oBepapadTa (KpeIuTOBaHUH 0AHKOBCKOTO CUETA) C MCIIOJIb30BaHUEM MEXAyHapoaHbix OaHkoBckux kapt AKb «TEHJIEP-
BAHK» (AO) n UnanBnayansHEIX yenoBuit KpeanTHOTO 10T0BOPa 0 MPEAOCTaBICHUH MOTPEOUTEIECKOTO KPEAHTa B popme
oBepapadTa (KpeIuTOBaHUHA 0AHKOBCKOTO CUYETA) C MCIOIb30BAaHUEM MEXTyHApoaHbIX OaHKOBCKUX KapT AKB «TEHJIEP-
BAHK» (AO);

1.12. Jlocrynublii muMuT oBepapadrta (JocTymHbIA JUMHAT KPEOUTHBIX CPEJCTB) - CyMMa, B IpeeliaX KOTOpOH
Knmenry (3aemmiyky) Moryt OBITh NpENOCTAaBICHBI KpEOUTHBIE CpeacTBA baHKa Uil COBEpIICHMS OIlepanuil C
ucnonbp3oBanreM Kaprtel/pekBruzntoB Kaptel. JlocTynHbINH TUMUT onpenessieTcs Kak pasHulia Mexxay Jlnmmurom oBepapadra
n cymmoir OcHOBHOro noira. JIOCTYNHBIM JIMMHUT YMEHBIIAETCS NPH BbIAAYe KpeauTa IMPH IPOBEICHHU PACXOIHBIX
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onepauuii no Kapre u yBenuuuBaeTcs Npyu NOrallleHUH 3a{0JDKEHHOCTH MO paHee MPEI0CTaBICHHBIM KPEAUTHBIM CPEICTBAM
(B mpenenax Jlumuta oBepapadTta).

1.13. 3amopkeHHOCTH MO OBepApadTy — CyMMa OCHOBHOTO 0Jra, HaYMCICHHBIX IPOILECHTOB 3a IOJb30BAHUE
KpPEOUTOM, HEYCTOHKHM B BHJE TIEHH 33 HEHCIIOJHECHHE WIM HEHAJIC)KAIEe HCIIOMHEHHE 3aeMIIUKOM OO0S3aTENBCTB MO
BO3BpATy KpEeINTa.

1.14. 3aemmuk - Knment - ¢usmueckoe mmmo, 3axmognBmee JloroBop o kpemutoBanmu Cuera KapTel mytem
noanucanus MHIuBuayansHeIX ycnoBuii KpenqutHoro 1oroBopa o mpenocTaBiIeHHH MOTPEOUTENBCKOTO KpeauTa B hopme
oBepapadTa (KpeIUTOBaHHH OaHKOBCKOT'O CUYETa) C MCIOJIh30BAHUEM MEKAyHApoIHbIX OaHkoBckux kapt AKB « TEH/IEP-
BAHK» (AO) u npucoeannenus k O0mumm ycnousiM KpequtHoro gorosopa o mpeaocTaBlIeHHH HOTPEOUTENBCKOTO KPeTuTa
B (opme oBepapadra (kpenuroBaHUM OAaHKOBCKOT'O CUETa) C MCHOJIB30BAHHEM MEXIyHapoJqHbIX OaHKoBckuX kapT AKB
«TEHJIEP-BAHK» (AO).

1.15. «Bapmarnas» Kapra - pacuernas (neGeroBast) MexxayHapoHasi OaHKOBcKasi kapra banka, Ha Cuer KOTOpoi
npeanpusaTHe («3aphiaTHas OpraHM3alMA») IMEPEedncIIsieT 3apabOTHYIO IUIaTy M WHBIC BBIIUIATHI B COOTBETCTBHH C
JIOTOBOPOM, 3aKJIIOYEHHBIM BaHKOM U «3apIulaTHOW OopraHu3alueil», COTpyIHUKOM KOTopoil siBisercs Knuent. Hannuue
«3apIIaTHOM KapThl» ABISIETCSI OCHOBHBIM YCIOBUEM IMPEAOCTAaBICHHUS MTOTPEOUTEILCKOTO KpeaAnTa B opme oBepapadra B
pamkax «IIporpamMmer kpenuToBaHus B hopMe oBepapadTa COTPYIHUKOB «3apIUIATHBIX)» OPTaHU3ALUNA C HCIOJIBb30BAHUEM
MEKIYHApOIHBIX OaHKOBCKUX KapT - KapTel ¢ paccpoukoii miaTexa v JIbTOTHBIM IIEPUOJOM KPEIUTOBAHUS.

1.16. 3asgBnenme — 3asBICHHE-aHKETa Ha BBITYyCK H obciyxuBanue O6ankoBckoil kapTel AKBb «TEH/IEP-BAHK»
(AO) c mpexmocraBieHHEM NOTPEOUTENBCKOTO Kpeaura B (opMme oBepapadTa, Ha/uiekaliuM o00pa3oM 3aloJIHEHHOE,
noanucanHoe W nepenanHoe Kimentom B bank, conepxamiee nanHele o Kimenre, BblOpanHbli Kimentom tun
MEXAYHapOAHON baHKOBCKOW KapThl.

1.17. WuauBuayanbHbIe yCiaoBUs KpeauTHOro 1OroBopa O MPeJOCTaBICHUH MOTPEOUTENBRCKOTO KpenuTa B hopme
oBepapadTa (KpeIUTOBaHHH OAHKOBCKOTO CYETa) C MCIOJIb30BAHUEM MEXAyHapoaHbIX OaHkoBckux kapT AKB «TEH/IEP-
BAHK» (AO) (MuauBuayanbHbIE YCIOBUS KpeOMTOBaHMA) - ycioBus JloroBopa, coriacoBaHHble KpenutopoM u
3aeMIIMKOM MHIUBHIYalIbHO, COAEPIKAT CYyLIECTBEHHBbIE YCIIOBUs JloroBopa.

1.18. Kimenr - ¢pusnyeckoe nuno, Hanpasusiee B bank 3asBnenne B nensax 3akinoueHns Jorosopa. [Ipu npussaTin
Bbankom nonoxurensaoro pereHus ¢ Kinmenrom (3aemmuykom) 3axirodaercst Jlorosop.

1.19. Kpenur B dopme oBepapadra (Kpeaur) - cymMma AEHEKHBIX cpeAcTB B Bamiore CueTa, MPemroCTaBIIEMBIX
baHKOM Ha yCIOBHAX CPOYHOCTH, IIIATHOCTH U BO3BPATHOCTH OTJAENIbHBIMU TPaHIIAMH B paMKax 3aKJIIOYEHHOro JloroBopa
3aeMIIUKY- (QU3NYECKOMY JIHIly, AEpKaTelto pacdyeTHOH (OaHKOBCKOM) OaHKOBCKOW KapThl B Mpeaenax JIMMUTA
KpeauToBaHus (JIuMuTa oBepapadTa) Ul OIUIATHl paCYETHBIX JOKYMEHTOB, COCTABJICHHBIX C UCIIOJIb30BAaHUEM OaHKOBCKHX
KapT WIK UX PEKBU3UTOB, a Takke koMmuccuil banka B coorBercTBuu ¢ Tapudamu, Ipu HEAOCTATOUHOCTH WA OTCYTCTBUH
JIeHeXKHBIX cpeicTB Ha CueTe OaHKOBCKOM KapThl Kiunenra (3aeMiuka).

1.20. Jlumut oBepumpadTa - ycranaBnuBaemasi bankoMm cymma, B mpejenax kotopoit Knuenrty (3aemiinky) Moryr
OBITh MPEIOCTABICHBI KPEIUTHBIE CPECTBa (€IMHOBPEMEHHO HIIM YacTsMU) [UIsl COBEPILEHUS ONEpaliii ¢ UCIIOIb30BaHUEM
Kaptri/pexBusuros KapTsrl.

1.21. JIprotHsli meproOA - BPEMEHHON NEPHOJI MOIb30BaHUS KpeIuToM B hopme oBepapadTa, KOTOPHI HaUMHACTCS
CO JHS MPOBEICHHS MEpPBOM ONepanyuy Mo KpeauToBaHnio Cuera M 3aKaHYMBAETCS 25-TO YMCIIA KAJICHIApPHOTO Mecla,
CJIEIYIOIIETO 32 PACUYETHBIM IEepHOJIOM, (He Oojee 55 KaneHIapHBIX JAHEH) B TeueHHe KOToporo baHkom mpemocraBisiics
KpeauT AJsl poBejeHns onepanuii mo Kapre (oruata MoKynmok M yciyT, CHATHE HAJWYHBIX depe3 Kaccy WM OaHKoMar,
nokynku B lHTEpHETE, OpoHNpOBaHuEe OTeIeH U JIp.), B TeueHHe KoToporo KpeanTop mpu BEIOIHEHUN 3a8MIITUKOM Y CITOBHS
0 MOTANICHUH B TeYEHUE YKa3aHHOTO Mepro/ia BCeif CyMMBI 3aJOJDKEHHOCTH 10 KPEIUTY, BO3HUKIIEH B TeueHne PacueTHoro
nepro/ia MpoBOIUT HauKcieHne [IpoleHToB 1o craBke, onpeaeneHHoi Tapudamu ast JIbroTHOTo Neproia KpeAuTOBaHMUS.
JIbroTHBINA Nepuoa KPeOUTOBaHMUS yCTAHABIMBAETCS C AAThl IperocTaBieHus Kpenurta u gedictByeT 1o [laTbl OKOHUaHHA
JIprotHoro nepuosa kpenuToBanus. Ecin nocnenuuii ieHb JIbroTHOTO Meprojia KpeAUTOBAHHUS SIBIISIETCS] HEPAOOUUM JIHEM,
TO OKOHYaHHE JIBrOTHOTO Mepuosa KpPeAUTOBAHUS TIEPEHOCUTCS Ha CIEAYIOIMH pabounii neHb. B ciydae moramenus He
BCel CYMMBI 33/I0JDKEHHOCTH TI0 KPEAWTY, BO3HUKIIEH B TedeHne PacueTHoro mepuona, JbTOTHBINA MEPHOJ MOXKET OBITh
MPEJOCTABIIEH BHOBb HA ITHX JK€ YCJIOBHSX MOCIIE MOTalIeHNs] BCEH 3aJJ01KEHHOCTH O KPEIUTY Ha ATy OILIATHI.

1.22. Heycroiika B Bujie TIEHU 3a HEHCIIOJIHEHNE WJIM HEHaJUIeXKallee MCIOIHeHNEe 3aeMIINKOM 00s3aTeNIbCTB 110
BO3BpaTy KpeIuTa W/WIM HEyljare IMPOIEHTOB - 32 HEWCIIOJHEHHE WM HEHaUIeKallee HCIIOJNHEHUE 3aeMIIUKOM
o0s3aTenseTB 1o ymate O0s3aTebHOTO MIIaTeska MM BO3BpaTa KpeauTa B ciIydae ero 10Cpo4yHoro BocTpedoBanus bankom
B3MMAIOTCSl HEYCTOHKa B Buae neHu B pasmepe 0,1% OT cyMMBbI BceX NPOCPOUEHHBIX 00S3aTENBbCTB 3a KaXIbIH JIEHD
MIPOCPOUKH. [IpH 3TOM MPOLIEHTHI 3a MOJIB30BAHUE KPEJUTOM HAa CYMMY IIPOCPOUYCHHBIX 0053aTEIbCTB HE HAUHUCIISIFOTCS.

1.23. Heycroiika 3a Texaunueckuii oBepapadr - cymma, Hauucnsemast bankom Ha cymmy Texunueckoro opepuapadTa
B yIUIaTy 3a HapylIeHHe ycioBuil /loroBopa mpu BO3HHKHOBEHMH TexHHYecKOro oBepapadTa W IOJUIeXkKamas yriare
KimeHToM B CpOKH 1 pa3Mepe, KOTOphIE onpeeneHs! JJoroBopom.

1.24. OOGmas 3a10/KEHHOCT 10 JIOroBopy - CyMMa, IOIeKaIias yriare 3aeMiukoM Kpeauropy B COOTBETCTBHU
¢ ycnoBmsiMH JloroBOpa, BKJIIOUAIOMIas CyMMY IpeAOCTaBIeHHOro 3aeMmmuKy Kpeawrta, cyMMy HadMCIEHHBIX, HO HE
yIiaueHHbIX 3aeMIIMKOM [IpoLeHTOB 3a MOIb30BaHUE NMPENOCTaBICHHBIM KpeauToM, KOMUCCHM, NEHU, UHBIE IUIATEKU
Knuenra, npegycmorpenHsie JJoroBopom.

1.25. OOmas 3agoinkeHHOCTH 110 PacyetHOMy mepuony - OOmast 3a10/DKeHHOCTh 110 J[oroBOpY, paccuuThIBacMast
Ha J1aTy okoH4aHus PacyeTHoro nepuoja.

1.26. OOmwme ycioBus KpeauroBaHus - oOmume ycioBust KpeaurHoro noroBopa O IIPeIOCTaBICHUH
MOTPEOUTETHCKOTo KpetuTa B popme oBepapadra (KpeAnToBaHUN OAaHKOBCKOTO CUETA) C HCIOIb30BaHNEM MEXYHapOIHBIX
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6ankoBckux kapr AKB «TEHJAEP-BAHK» (AO), omnpenensiomiue ycCioBHsS NPENOCTaBICHUS (U3MYECKUM JIMLIAM
MOTPEOUTENHCKOTO KpeauTa B ¢GopMe oBepapadTa ¢ HCIONB30BAHUEM MEXKAYHAPOIHBIX OaHKOBCKHX KapT banka.
VYcranaBiauBaoTcs baHKOM B IETISIX MHOTOKPAaTHOTO MPUMEHEHHS.

1.27. OOGs3aTensHbBIN IaTeX - cyMmma Kpeaura, paccuutbiBaeMas B pasmepe, onpeaenenaoM Tapudamu, OT CyMMBI
Kpenura Ha mocnenumii neHp PacueTHOro mepmoza, M MoOZJeKamias MOTAICHUIO 3aeMIIMKOM B TEUYEHHE CIIETYIOIIETO
Pacuernoro mepuona. Ilmatexx mcumensercs ucxoas u3 (HaKTHIeCKOH 3aJ0DKeHHOCTH 1Mo KpenuTy Ha mocienHuil IeHb
Pacuernoro nepuona. O0s3aTeNbHBIN TUIATEK BKIFOYACT:

® CyMMY MHHHMMAJIBHOTO €XKEMECSAYHOTOo IaTexka no KpenuTy, pacCdMTaHHYIO Ha 1aTy OKOHYaHUS MPEIbIIYIIEro
Pacuernoro nepuona;

e cymmy [IpoleHTOB, HAaUUCIEHHBIX Ha JaTy OKOHuYaHMA Ipersiaymero PacyerHoro nepuopa. Ilpu Hamuuuu B
TekyIeM PacueTHOM nepuojie HUXKeyKa3aHHBIX 3310JKEHHOCTEH CyMMBI JTaHHBIX 33J0JDKEHHOCTEH BKJIIOYAIOTCA B CYMMY
O0s13aTETHHOTO TUIATEXA!

e cymma [Ipocpouennsix IIponenros no Kpeaury;

e cymmMma [IpocpouenHoi 3agomxeHHocTH 1o Kpenury;

e cymma Heycroiiku 3a [Ipocpodennyto 3agomkeHHOCTS 1o Kpenuty w/mmn [Iporertam.

1.28. TIlIpocpouennas 3amomxeHHocTs (IIpocpouenHass 3amommkeHHocTh 1o Kpemuty / IIpocpoueHnas
3agoinkeHHOCTh 1o IIponentam) - cymma Kpenura u/nnn IIporienToB, He norameHHbIX KITHEHTOM B CPOKH, yCTaHOBIICHHBIE
Jorosopom.

1.29. TIlpoueHtsl - cymma, HauyucieHHas baHkoMm 3a moib3oBanue KpeauTom B mopsiike M pa3Mmepe, KOTOpPbIE
onpeneneHsl JloroBopoM.

1.30. IlnarexHBI JIUMHUT - CyMMa JEHEXHBIX CPEICTB, JOCTYMHas 3aeMILUKY IJIsl COBEPIUEHUS DPacXOJHBIX
onepanuit mo CyeTy KapThl, pacCUUThIBaeMas Kak CyMMa ocTaTKa JAeHEeXHbIX cpencTB KimenTta Ha Cuere KapThl U CYMMBI
JInmuta kpeauTOBaHuUS, ycTaHOBICHHOTO baHkoM B pamkax JloroBopa, 3a BeraeToM OO1mieit 3a10/1KeHHOCTH 110 JloroBopy U
aBTOPU30BaHHBIX baHkoM omnepanuii.

1.31. IlnarexHbli HEpHOX — IEPHOA, B TEUEHHE KOTOPOro 3aeMIIMK 00s3aH YIUIATHTh CyMMY IUIaTeXa,
MIOJIIEKAIIYIO YIIJIATe ¥ PACCYMTAHHYIO Ha 1aTy OKOHYaHHMS COOTBETCTBYIOIIETO PACUETHOTO Neproaa. TedeHue miaTe:KHOTo
Nepro/ia HAYMHACTCS C AaThl OKOHYAHUS COOTBETCTBYIOIIETO PACUETHOTO MIEPHO/IA U 3aKaHIMBACTCA 25 YHCIIa KAJICHIApPHOTO
MecsIia, CJIEIYIOLIET0 3a PACYETHBIM IIEPHOIOM.

1.32. PacyerHbli neproa — NEPHON, 3a KOTOPHII 1 HA AaTy OKOHYAHHS KOTOPOTO PAaCCUUTHIBACTCS CyMMa IUIaTeXa,
moJyIexaniast ymiaare. PacueTHbIl mepuoj MCUUCIAeTCs B MecslaXx M paBeH OJHOMY KalleHAapHOMY Mecsiy. llepBbrii
pacueTHBIN IeproJ] HauWHAeTCs C AaThl aKTUBALMN 3aeMIIIMKOM OaHKOBCKOM KapThl M 3aKaHYMBAETCS B IOCJIEHEE YUCIIO
Tekyuiero mecsina. KakIplii mociaenyronmii pacyeTHbI MepuoJl HAaYMHAETCsl C JaThl, CIEAYIoUledl mocie OKOHYaHHS
MPEIBIAYIIEro PacyeTHOTO IIepHoa.

1.33. Cuer Kaprbl - 0aHKOBCKHMI cyeT, OTKpbIThIi bankom Ha mms KimeHTta ais ocylecTBIIGHHS pacyeToB IO
orepanysaM ¢ UCIoIb30BaHHeM BaHKOBCKUX KapT Ha OCHOBaHMHU JloroBopa.

1.34. Cuger morameHus - OaHKOBCKHH C4YeT, OTKpHITBHIA Ha uMs Kimenra B banke W ykazaHHBIH WM B
WHnuBUoyalbHBIX YCIOBUSAX KPEIUTOBAHUS KAaK MCTOYHHK ITOTALICHUS 3a0/DKEHHOCTH 3aemuuka 1mo Jlorosopy. Kiuent
MOXET yKa3aThb HECKOJIbKO CUETOB MOTAIICHHUS W ONPEIENINTh ITOCIEeI0BATEIbHOCTh UX NCIIONIb30BaHMs. B kauecTBe cuera
TIOTAlIEHHsI MOXKET MCIONIB30BaThCst CUET KapThl.

1.35. Tapu¢sl - nepedeHb KOMHCCHH, MPOLEHTHBIX CTABOK, YCTAHOBJIEHHBIX BaHKOM ¥ MOJIeXamux yriare
Knuentom B pamkax JloroBopa, a Takke HHBIE (DMHAHCOBBIE YCIIOBHS, NIpUMEHseMble Hapsay ¢ OOmumMH U
VHauBHAyanbHBIMU YCIOBHSIMH KpeIUTOBaHHS B pamkax Jlorosopa. B pamxax Iorosopa mon Tapudamu moHUMaroTcs
Tapu(dbl, YTBEP)KICHHBIE YIIOJIHOMOYEHHBIM opraHoM banka mo Tuiy BaHKOBCKOHM KapThel, ykazaHHoMy KiueHToM B
3asiBICHUH.

1.36. Texuuueckuii oBepapadT - Hepa3pelIeHHbIH (HECAHKIIMOHUPOBAHHBIH) MIEPEPaCX01 CPEICTB, 00PA3YIOIIHIACS
B pe3ynbTaTe IMPEBBIIICHUS CyMMBI COBEPIIEHHBIX KIHMEHTOM pacXOAHBIX OHeparyi (C y4eToM KOMHCCHH, B3MMaeMbIX
Bankom) Han cymmotit [TnaTesxxHoro mumuTa o bankoBckoi kapre.

1.37. VYcnoBus mnpemocraBienus JIerotHoro mnepmoma - eciau KimeHt (3aeMIIMK) He OCYIIECTBHJI BO3BpaT
3a70JpKeHHOoCTH 110 KpeanTy, BO3HHMKIIEH B Te€4eHHE pacyeTHOTO MEpHO/a B IOJHON CyMMe 3a/I0JDKEHHOCTH 10 KOHIA
JBFOTHOTO TEPHOJA, TO TOCIEe OKOHYAHMS JIBTOTHOTO TEpHOJa Ha CYMMY 33J0JDKEHHOCTH HA4YMCISIOTCS MPOLEHTH 3
MIOJIb30BaHNE KPEIUTOM 3a IEpPHOJ]] C MOMEHTa BO3HMKHOBEHUS 3a/I0JDKCHHOCTH 1O JaTy ee (pakTHYecKOro MOTalleHHs.
VYcnoBus npeocTaBieHuUs JIbIOTHOTO TIEPHOo/1a BO30OHOBIISIOTCS TOJIBKO TOCIIE TIOTAIIECHHS TTOJTHOM CyMMBI 33/10JDKEHHOCTH
Ha JIaTy OIUIATHI.

2. OCHOBHBIE ITOJIOKEHUS

2.1. OOGuue ycinoBusi KpeJUTOBaHUs, HANBUyalbHbIE YCIOBHS KPEAUTOBAHMS, 3asBICHHE, Ha/UISKAIIUM 00pa3omM
3aroJHeHHOE U noanucanHoe Knuenrom u bankom, Y cioBHs BBITyCKa U 00CTyKUBaHHUS 0aHKOBCKHUX KapT MexayHapo HOH
miatexxHo cucrembl MasterCard AKB « TEHIIEP-BAHK» (AO) B cOBOKYITHOCTH COCTaBIsOT JIoTOBOp MEXKAY 3aEMIITMKOM
n Kpeantopom M SBIAIOTCS €ro HeOThbeMIIEeMbIMH dYacTsMu. Ecim OOmue ycioBusl KpeAWTOBaHUS IPOTHBOpPEYAT
WnpvBuayanbHeIM yCIOBUSAM KpEeIUTOBaHMs, NpUMEHS0Tca VHAMBHIyanbHbBIE YCIOBUS KpeauToBaHus. B caydae
npotuBopednii Mexxay OOIMMH YCIOBUSIMHM KPEIUTOBAHUS M Y CIIOBHSMH BBIITyCKa W 0OCITYy)KMBaHHS OAHKOBCKHX KapT
Mexnynaponuoit ruarexnoit cuctemel MasterCard AKB «TEHIAEP-BAHK» (AO) mnonoxenus OOmux ycioBui
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KPEIUTOBAaHUS MMEIOT NMPEUMYIIECTBEHHYIO cuiy. Ilonoxkennst OOmuMX yclIOBUI KpeAMTOBaHHS JEHCTBYIOT B 4acTH, HE
MIPOTHUBOpEUAIIel yTBepKaeHHbIM Tapudam.

2.2. JloroBOp CUMTaeTCs 3aKIIOYEHHBIM, ecin Mexay CTOpOHaMH JOroBOpa JOCTHTHYTO COTJIacHe IO BCEM
WH1uBUoyalbHBIM yCIOBHSIM KPEAUTOBAHHS.

2.3. Tun banxoBckoif kapTsl, smMuTHpyeMoii bankom B pamkax [loroBopa, ykaseiBaercsi KimieHTOM B 3asiBIICHHH.
[lepeuens omepauuid, NPOBOOUMBIX C MCIONb30BaHMEM bDaHKOBCKON KapThl, a TaKXE HHBIE YCJOBHS OIPEAEIAIOTCA
Tapudamu banka n 3asBreHIEM.

2.4. Tlpu UpUHATHM OTpHULATENbHOro perieHuss bankom o mpenocrasienun Knmenty Kpeanrta bank Beimyckaer
Kapry 0e3 numura oBepapadra, ykazannyro KineHroM B 3asBieHUH.

2.5. OO0mwme ycioBUsI KPEIUTOBAHUS YCTAHABIMBAIOT IOPSIOK mpenocraBieHus bankom Kpeanta B (dopme
osepapadTa no Cuery Kaprel Knnenra, nmopsiiok n croco0d noramieHus: 3aeMIUKOM MojrydeHHoro Kpenura, mopsiiok u
cnoco6 yrutaTel 3aeminukoM [IporeHToB 3a nosip3oBanue Kpenurom.

2.6. 3aeMmmk  corjamaeTrcs C  TeM, 9T0 cymMMa JluMuTa  KpPEeOUTOBaHHA  PACCUUTHIBACTCS
HCKJIIOYNTENBHO TI0 YCMOTpeHHIO baHka mcxons w3 wuHpopManmu, ykazaHHOW KimeHToM B 3asBICHHH, a Takke
Ha  OCHOBAaHWM  JIOKYMEHTOB,  MOATBEPXKIAIOMMX  IUIaTeKeclocoOHOcTs  KimeHTa, w®  ykaselBaeTcs B
WH1uBUoyalbHBIX YCIOBUSX KPEIUTOBAHMS.

2.7. 3aeMmuK MpOoMH(GOPMUPOBAH O CIEAYIOIIEM:

®  eCIIM B TEUECHHUE OJHOTO To/1a 00N pa3Mep IuIaTexel 1o BceM UMEIoInMCs y 3aeMIUKa Ha 1aTy 0OpaIieHust K
Kpenuropy o npeanoctaBieHHH MOTPEOUTEIBECKOTO KpEInTa 00s13aTeNIbCTBAM 0 KPEAUTHBIM JOTOBOPaM, BKJIFOYAst TUIATEXKH
TI0 MTPEAOCTABISIEMOMY NOTPEOUTEIBCKOMY KPEAUTY, Oy/IET IPEBHIMIATH MATHAECAT HPOLEHTOB FOJOBOTO JI0X0/1a 3aeMIIHKa,
JUIs 3aeMILMKa CYIIECTBYET PUCK HEUCIIOJIHEHHUS UM 00513aTENIbCTB MO0 IOTOBOPY MOTPEOUTENHCKOTO KPEAUTA U IPUMEHEHHUS
K HeMy ITpadHBIX CAHKIH;

® 0 BO3MOXXHOM YBEJIMYCHUH CyMMBI PACX0I0B 3aeMIIIMKa 10 CPABHEHHIO C 0’KHIAEMOW CYMMOI pacxo0B B pyOIIsix
(npu npenoctasnenun Kpeaura B uHOCTpaHHOU BastoTe). [Ipu 3TOM M3MeHEHHe Kypca HHOCTPAHHOM BaJIIOTHI B MPOILIOM
HE CBUJICTEIBCTBYET 00 N3MCHEHHH €€ Kypca B OyayIeMm.

2.8. baHk ocraBiser 3a co0Oif NpPaBO aKTUBHPOBATh BaHKOBCKHME KapThl, yKa3aHHbIC B 3asBICHHH, B TCUCHUE 5
(ITaTp) pabounx mHEH ¢ MOMEHTa MOCTYIUICHHS B baHK moxaTBepkaeHHs o monydeHnu bankoBckoil kaptsl KimenTom.
Knment cormamaercs ¢ TeM, 4ro baHk mMmeeT mpaBo 1Mo cBOeMy YCMOTPEHHIO NPOM3BECTH IPOBEPKY (akTa MOITydCHHS
BbankoBckoit kapTel KitneHTOM.

2.9. Bank otmpaiser KimeHTy uWHpOpMalMOHHBIE COOOLIEHUS OJHMM U3 clenyoommux crnocobos: CMC -
cooOrieHne Ha AGoHeHTCKuiT HoMep TenedoHa Kinenra, Bitoyenue nHGOpMamoHHOTo coodieHus B Beinucky no Cuery
KapThl, cOpMUPOBaHHYIO 32 PacdeTHbIi meproj, MHChMO Ha aJpec AJIEKTPOHHOHM nmoutkl KiMeHTa, muchMo 1O aapecy
Kiwuenra, ykazanHoMy B 3asiBJI€HHH, NpegocTaBieHue nHpopmanuu B opuce banka. B 3asBnennn KinuenT npocrasnser
OTMETKY O crioco0e HamnpasieHus HHHOPMALIUH.

3. YCJIOBMS ITPENOCTABJIEHUSA KPEJUTA IO BAHKOBCKOM KAPTE

3.1. MOPAJOK NPEJOCTABJIEHUSI KPEJJUTA

3.1.1. Ha ocuoBanum 3assienusi KnmeHra baHk NpuHMMaeT pemieHHE O MpPEAOCTaBJICHWH JHOO0 OTKase B
npegoctaBieHnu Kpenuta. baHk MOXeT HOMONHUTENBLHO A0 PACCMOTPEHMs WM B IPOLECCE PACCMOTPEHHs 3asBICHUS
norpedoBats 0T KimeHTa NpeabsBUTh JOKYMEHTHI, IOATBEpP)KAAIOIINE HH(POPMAIMIO O ero (PMHAHCOBOM COCTOSHHH,
yKa3zaHHYIO B 3asBiIeHNU. baHK nMeeT mpaBo MPOU3BECTH NPOBEPKY MPABMILHOCTH CBEACHUN, yKa3aHHBIX B 3asBICHUU.

3.1.2. Ilpu npuHATHH OJOKUTEIBHOTO pelieHus o npeaocrasieHnn Kpenura Kpeaurop B ycTaHOBICHHOM HOPSAKE
paccunthiBaeT pasmep JluMuTa KpenIMTOBaHUS W OTKpBIBaeT cYeTa I ydeTa OINEepaliil, COBEpPIICHHBIX 3a CYET
npenoctasieHHoro bankom Kpenura. Pacuer cymmel JIumuta kpenntoBanus, npepocraieHne Kpeanra u oTKpeITHE CUETOB
OCYIIECTBIISIOTCS B BaifoTe CueTa KapThl.

3.1.3. Kpeaurop npenocrasisier 3aemuuky Kpeaur B npeznenax ycraHoBineHHoro bankom Jlumura KpeguToBaHusL.
Haroii mpenocrasnenus Kpennra snsiercs nata oTpaskeHus Ha CueTe KapThl CyMMBI OTlepanuu, copepiieHHoi Kimmenrom B
TIOJTHOM 00BbeMEe/4acTHIHO 32 CUET JACHEXHBIX CPEJCTB, penoctaBieHHbIX bankom. Kpenur npenocrasisercs Kpeauropom
ITyTeM 3a4UCIIEHHUs CyMMBI BbiiaHHOrO Kpenura Ha CueT kapThl.

3.1.4. Kpenurop mpenoctaBisieT 3aeMIIUKy Kpeaut mpu oTCyTCTBHE cO cTOpoHBI KimeHTa HapymieHWd yCIOBHA
JHorosopa.

3.1.5. Ecom Kapra He mepeBbimymeHa bankom Ha HOBBIA cpok, wiu KiMeHT He MONydnit B yCTAaHOBJICHHBIH CPOK
MIEPEBBINTYIIEHHYIO Ha HOBBIN cpok KapTy, baHk nMeeT mpaBo mpu OTCYTCTBHM 33J0JDKEHHOCTH 10 J[oroBopy mpeKkpaTuTh
neiictBue JloroBopa u 3aKphITh BCE, CBA3aHHBIC C HUM CYETa, U IIPHU OTCYTCTBUHU COOCTBEHHBIX cpencTB Kimenrta Ha Cuere
Kapts! npexpatutsd J[oroBop 006 OTKPHITHH CYETa U BBITYCKE KapThl, M 3aKPBITh BCE, CBSI3aHHBIE C HUM CUETA.

3.2. MOPAAOK NPEJOCTABJIEHUS JIBI'OTHOI'O TIEPUOJA KPEJIUTOBAHUS

3.2.1. JIsroTHBIN MEpuo KPEAUTOBAHUS MpemocTaBisiercs mo Kapram, mo kotopbiM Tapudamu mpeaycMOTPEHO
npenocTasiieHne JIbroTHOro nmepruoja KpeANTOBAHNUS.

3.2.2. JIproTHBIA TmepHoOI KpeauTOBaHMs mpenocrasisercss Kpenuropom 3aemmmky mo Kpenurty, BeIJaHHOMY B
Pacuernom (Pacuetnsix) nepuose (meprojax), Npy yciIoBuM noramenus OOIel 3aJ0/KeHHOCTH 10 JaHHOMY PacueTHOMY
neproay 1o Jlatel okonuanus JIerotHoro neproja kpeauroanus. [Ipu yactnaHom noramenun OO1meit 3a10JKEHHOCTH 110
PacuerHoMy nepuoy JIbroTHbIN neproa KPEAUTOBAHUS HE MPEIOCTABISAECTCS.
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3.2.3. JIbroTHBIA NEpHOJA KPEIUTOBAHUS NPENOCTABISIETCS 110 BCEM THUIIAM PAaCXOJHBIX ONEpPalMi, COBEPIICHHBIX
KnnenTom 3a cuet npenocrasiennoro Kpenuropom Kpenura, ecnu naHoe He oroBopeHo B Tapudax.

3.2.4. Kpenurop He npemoctaBisiecT KiauenTy JIBrOTHBIA MEpHOA KPEIUTOBAHMS NPH Haaumduu IIpocpodueHHOM
3a0JpKeHHOCTH. B cityyae oOpazoBanus [IpocpoueHHOH 3amobkeHHOCTH baHK oTMeHsieT mpenoctaBieHue JIbroTHOTO
Nepro/a KPEJUTOBAHKS 110 OTIEPALIMSIM, OTpakeHHBIM 110 CueTy KapThl B TeueHHe PacueTHOro nepnosa, B KOTOPOM BO3HHUKIIA
ITpocpoueHHas 3a10KEHHOCTb, @ TAK)KE B TEUCHNE MPEABITYIINX PacueTHBIX IEPHOIOB.

3.2.5. YcnoBus JIprotHoro mepuona KpEeAWTOBAHUS BO30OHOBISIOTCS IO OIEPALUSM, COBEPIICHHBIM CO JHSA,
cienyrouero 3a qHeM noramenus [IpocpoueHHON 3a10KEHHOCTH B IIOJTHOM 00BEME.

3.2.6. Ilpu nepesbimycke KapTbl ¢ HOBBIM CPOKOM JEHCTBHS MOPSIOK IpeAocTaBieHus JIbroTHOro mepuoja
KpEIUTOBAaHUS HE U3MEHSIETCS.

3.2.7. Ilpu oxoHuaHuu cpoka nerictBus Kaptel npu ycnoBum, uto Kapra He Obuia mepenszgaHa Ha HOBBIM CPOK,
JIBroTHBIN NEpUOA KPEAUTOBAHUS HE MPEJOCTABIIACTCS 110 ONIEPALUAM, TOCTYIHBIINM B BaHK K CIIMCaHUIO OCIe OKOHYaHUS
cpoka neictBus KapTsl.

3.3. IOPSAJIOK HAUNCJIEHUA TPOIIEHTOB U HEYCTOMKH

3.3.1. Ilpouents Haumciarorcs Kpeamropom Ha cymmy mpemocraBieHHoro 3aemmmky Kpemwra. Ilepmon
HayucyeHus IIponeHToB HauMHAETCs ¢ AaThl, CIenylolIel 3a qaTtoi npenocrasiaeHust Kpeaura bankom, U 3akaHuMBaeTcs
nHeM morameHuss Kpeawra B moaHOM oObeMe BKIIOUHMTENbHO. Ilpm HaumcneHmn IIpomeHTOB B pacdyeT NpHHHMAETCs
JIeHCTBUTENFHOE KOJMYECTBO KaJICHIAPHBIX JHEH B rofy (365 mmu 366 COOTBETCTBEHHO), a TaKKe (PAaKTHIECKOE KOJMIESCTBO
KaJIeHJapHBIX JHEeH nmonb3oBaHus Kpegurom.

3.3.2. Ilpm BemmonHeHnu 3aeMiukoM TpeboBaHMi pasznena 3.2 OOmux yciioBHH KpenuroBaHus baHk mpoBoanT
HauucneHue [IpouenTtos no Kpenuty B Tedenne JIbroTHOro neprosaa KpeAUTOBAHUS B COOTBETCTBUH C IPOLIEHTHOM CTaBKOIA,
onpenenenHon Tapudamu ams JIbroTHOTO Meproia KPEeIUTOBAHUS.

3.3.3. Ilpu HeBbInonHEeHNH 3aeMIIMKOM TpeOoBaHui pazzena 3.2 OOumMX yclnoBui KpenuToBaHus baHK mpoBoanT
Hauucnenue IIporenros nmo Kpeaury B COOTBETCTBHM C MPOIIEHTHON cTaBKOil 3a monb3oBanue Kpenutom, onpeneneHHON
Tapugamm.

3.3.4. Tlpu Bo3HukHOBeHHU [IpocpouenHnoii 3agomkeHHocTH Kpenntop Haunciser Heycroiiky 3a [IpocpodeHHyto
3aJJ0JDKEHHOCTh B pasMmepe, onpezaereHHoM Tapudamu. Heycroiika Hauncasercs Kpenuropom Ha cymmy [IpocpodeHHOiM
3a7I0JDKEHHOCTH 3a KaXK/IbIi JICHb HApyIIeHUs 0053aTeIbCTB.

3.3.5. Haumcnenmne IlpounenroB Ha ¢akrudyeckyro cymmy IlpocpoueHHoil 3amomkeHHoctn mo Kpeanty He
OCYIIECTBIISCTCS.

3.4. TIOPAJAOK NOT'AIIEHUSA KPEAUTA U YIIJIATBI IPOUEHTOB

3.4.1. 3aemumpK 00s3yeTcsi NMPOM3BOAUTH BHECCHUE JEHEKHBIX CPEACTB s mnorameHus Kpenura u ymnartsl
IIponentos Ha Cuet KapThl. KireHT MOkeT B J1F000i MOMEHT MOJHOCTHIO moracuth OOIIYIO 3a10KEHHOCTH 10 JloroBopy.

3.4.2. 3aemiuk 6e3yciiOBHO M 0€30T3BIBHO TpenocTaBisieT KpeauTopy (mopy4aer) B 1eHb NOCTYIUICHUS JEHEXKHBIX
cpeactB Ha Cuer Kaptel 0e3 nonomuurtenbHbIX pacnopsbkenuit Kimenra, (nmpumeHsisi ¢opMy Oe3HaIMYHBIX PacyueToB:
pacyeToB MO MHKACCO) ITPOU3BOANTH CIHCAHNUE MTOCTYNUBIINX JACHEXKHBIX CPECTB A roramenns O0mel 3a10KeHHOCTH
no JloroBopy. B cimydae HemocrarouHocTn moctynuBmmx Ha Cuetr KapThl JeHEXHBIX CPEICTB AJIS MOTAMICHHS B ITOJHOM
o0beme Obmiel 3anomkeHHocTH o JloroBopy bankoM ycTanaBimmBaeTcs Clielyonias 04epeJHOCTh MOTaleHUS:

1) IIpocpoueHHas 3an0mkeHHOCTH N0 [IpoueHTaM;

2) IpocpoveHHas 3a10JDKeHHOCTD 1o Kpenury;

3) Heycroiika 3a [IpocpoueHHYIO 3a107DKEHHOCTD 110 [IporieHTam;

4) Heycroiika 3a [TpocpoueHHYI0 3a10JKEHHOCTE o Kpeauty;

5) IIporneHTsI, MoIekKAIINe yIUlaTe B TEKyIeM PacyeTHOM mepHoie;

6) MuHUMATBHBIH eXKeMeCTUHbIH TaTex mo Kpeaury;

7) IpornenTsr 3a monk3oBanne KpeanToM, HAYMCIICHHBIC B TEKyIleM PacueTHOM mepro/e;

8) Cymma Kpenura.

JlaHHBIN TOPSIOK IpUMEHseTCs baHKOM HE3aBUCHUMO OT yKa3aHHH 3aeMIIMKa B COOTBETCTBUH C 3aKOHOAATEIIECTBOM
Poccuiickoit ®enepanumn.

3.4.3. 3aemmuk 00s3yeTcst BHOCUTH Ha CUeT KapThl ICHE)KHBIE CPEACTBA B pa3Mepe He MeHee CyMMbI O0s13aTelIbHOTO
IuIaTeXa U He no3jHee J{aThl miaTexa, onpeieneHHon JJoropopom.

3.4.4. 3aemmuk nopydaet KpeanTtopy B cirydae OTCYTCTBHS /HEAOCTATOUHOCTH JICHEXHBIX CpeAcTB Ha CyeTe KapThl
MIPOBO/INTD CHHCaHKE B pazMepe cyMMbl OOS3aTeNbHOTO IUIaTeXa / HeloraeHHoH yacTd cyMMbl O0s3aTeIbHOTO TIaTexa
co Cuera morameHus, ykazaHHoro Kimenrom B VHAMBHIyanbHBIX YCIOBHAX KpeIuTOBaHUS, Ha CyeT KapThl. 3aeMIIUK
00s13aH o0ecTIeunTs HATM4YNe IeHESKHBIX cpecTB Ha CueTe moramenns B pa3Mepe, JOCTaTOYHOM IS CIIMCAHMS yKa3aHHBIX
mwratexxedt. Kpenutop nposoaut criucanne co Cuera morameHus B IEPBEIH I€Hb PACUETHOTO NEPHOa IPH YCIIOBUN HATHYHS
JCHEKHBIX CPEJICTB HA JTAHHOM CUETE B MOMCHT CITMCAHUA. HpI/I OTCYTCTBHUU /He)IOCTaTO‘IHOCTI/I JCHEKHBIX CPCJICTB HA Cuete
IIOoTralcHUs B HepBBIﬁ JC€HBb PACYCTHOI'O ME€pHoga CIIMCAHUC ITPOBOAUTCA B IC€HDb MMOCTYIIJICHUA CPEJICTB HA CueT moraiieHus.
[Tpu ykazannu Knuenrom B MHAMBHIYa bHBIX YCIOBHSX KPEAUTOBaHHSA HeCKONbKHX CueToB morameHus bank npoBoaut
cnucanue 3anoibkeHHocredl Kimenta co CueToB moraimieHuss B IOCIEJOBAaTENBHOCTH, YyKa3aHHOW Kimnentom B
WHmuBUoyalbHBIX YCIIOBHSAX KpEIUTOBaHWS. 3aeMINMK TNopy4daeT baHKy B ciydae HEOOXOIMMOCTH IPOM3BOAUTH
KOHBEPTAIIMIO ICHEKHBIX CPEJICTB B COOTBETCTBHU ¢ Tapudammu, ycraHOBIEHHBIMUA baHKOM U1st TaHHOTO THITA OaHKOBCKOM
onepanuu.

3.4.5. Tlpm OTCYTCTBHH/HEZOCTATOUHOCTH JEHEXHbIX cpeacTB Ha Cuere Kapter / Cuere moramenus B pasmepe,
HeoOxoauMoM st ToranieHust O0s3aTeNbHOrO IIaTeXa B YCTaHOBJIEHHbIE J[oroBOpoM cpokH, cyMMbl MUHHMAalILHOTO
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€KEMEeCSYHOro Iuiarexa (ero HerorameHHoH yactu) no Kpeauty u IIporneHToB, BKIOYEHHBIX B cyMMy OOs3aTenbHOTO
IUIATEXa, CYUTAIOTCS IPOCPOUYESHHBIMHU CO JIHS, CIIEAyromero 3a /latoi miaresxa.

3.4.6. Tlomonuenue Cuera kapThl (B Bamote Kpeaura) BO3MOXKHO:

®  HaAIMYHBIMHU JCHEXHBIMHU cpezicTBaMu B banke o mecty 3akmodeHust Jlorosopa;

e uepe3 OaHKOMATHI (C HCITONB30BaHNeM OaHKOBCKOH KapThl Kinmenra, smutupoBanHoii bankom);

e  OE3HAINYHBIM IIEPEBOJOM cO cueToB KimeHTa, OTKpHITHIX B baHKe/ApyruX KpeaUTHBIX OpraHn3alusix;

e 4yepe3 ycTpoWcTBa OaHKOBCcKOro camooOcnmyxkuBaHus banka (Oankomarsl ¢ ¢QyHKuuei «cash-iny,
nH(pOpPMaMOHHO-TIIATEKHBII TEpMHHAI);

e myteM nepesoja ¢ Kaptel Ha Kapry.

[Tpu BHeceHNM 3aeMIIMKOM JeHEXHBIX cpeacTB Ha Cuet KapThl uepes3 ycrpoiicTBa 0aHKOBCKOTO CaMOOOCTYKUBaHUS
banka (6ankomarsl ¢ GpyHKIMeH «cash-iny, HHGOPMaIMOHHO-TUIATEXKHBIH TepMUHa) JInbo npu nononHennu Cuera KapTsl
IyTEM IIEpEeBOJia CO CueTa Jpyroid OaHKOBCKOM KapThl B YCTPOHCTBaX 0aHKOBCKOTO caMooOciyuBaHKs baHka neHexHbIe
cpezacTBa 3a4uciAoTes Ha CUeT KapThl B TeYEHHE Pabodero IHs, CIESAYIONIETO 3a JHEM MPOBEAeHHs onepanun Knnenrom.
B ciryuae BHeceHIS HATMYHBIX ACHEKHBIX CPEICTB B JaHHBIX yCTpoiicTBax banka B neHp, ycranoBineHHbIH JJoroopom ([aTta
IUIATEXa) JUIs OTAIIEHNS 33/10JDKEHHOCTH, 33J0JDKEHHOCTh OyeT IoTalleHa Ha CIeAYIOMNA pabodnil IeHb, ITO MPUBEAET
K BO3HMKHOBEHMIO [IpocpoUeHHON 3a10KEHHOCTH.

3.4.7. Tlpu pactopkeHWH TI0 HWHHIHAaTHBe 3aemmuka JloroBopa 3aeMmmk o00s3aH moracuth cymmy OOmieit
3a70JpKeHHOCTH 110 JloroBopy 70 moauu 3asBiIeHus Ha 3akpbiTie Cueta KapTel n pactopskenus Jlorosopa.

3.4.8. Hapymienue 3aeMIIMKOM CPOKOB BO3BpaTa OCHOBHOM CYMMBI JI0JITa ¥ (MJIH) YIIIaThl IIPOLICHTOB 110 JloroBopy
BJIEUET OTBETCTBEHHOCTh, YCTAHOBJICHHYIO 3aKOHOJATeNbCcTBOM Poccuiickoit ®enepauun, JloroBopoMm, a Takxke
BO3HHMKHOBeHHE y Kpemuropa mpaBa moTpeGoBaTh JOCPOYHOIO BO3BpaTa BCeil OCTaBIIEics CyMMBI KpeauTa BMeECTE C
npuuuTaromuMucs no Jloroopy nponeHtamu U (miau) pactopxkenus Jlorosopa. Kpeautop B Teuenue 7 (cemu) pabodnx
JIHEW C JaThl NPUHATHS PEUICHHs O NpeKpalleHHH NpenoctaBieHus Kpemura/pacTopxennn aoroBopa (GopMupyer u
HampasisieT 3aeMIIMKY BBIMHMCKy-yBeZOMIICHHE C yKa3aHHEM CYMMbI M Cpoka moramieHust OOmel 3aJ0KeHHOCTH I10
Horoeopy. [Ipn Hemoramernnn OOIIeli 3a0DKCHHOCTH IO J[OTOBOPY B YCTaHOBJIICHHBIH BRIIHCKOI-yBEOMIICHHIEM CPOK
3agoinkeHHoCTh 1o Kpenury u [Iponentam yuutsiBaetes kak [IpocpodeHHas 3a105KeHHOCT € JIaTh, CIEIyIOIeH 3a 1aToi
MOTAIICHHs, YCTAaHOBJIEHHOH B BhINICKe-yBeTOMIICHUH.

3.4.9. Ilpm pactopxenun JoroBopa mo mHHIMaTtuBe 3aeMmuka win Kpeauropa mociie moramieHust 3aeMITUKOM
cymmbl OOmeit 3amomkeHHocTH 1o JloroBopy cdera mnsg ydera omepanuid mo Kapre, coBepHIEeHHBIX 3a CUET
npenoctasieHHoro Kpenutopom Kpemura, 3akpsiBatorcsi, U JloroBop cumraercs pacTOprHyThIM. Ilpu pactopxeHHn
Joroeopa B cymmy OO11e# 3a10KeHHOCTH 110 JloroBOpy HE BKIIIOUAIOTCS ONEepallly, 3ape3epBUpoBaHHble Ha CyeTe KapThl.
[Ipu mocTyIIeHUN JaHHBIX OINEpaIUil K CHHCAHUIO TOCHIe 3aKpBITH OaHKOBCKUX CUYETOB JUIi ydeTa omeparuii no Kapre,
COBEpIIEHHBIX 3a cyeT mpenocraBieHHoro Kpenutopom Kpenuta, cyMMBl yKa3aHHBIX OIeEpalii OTpa)karoTcs Kak
Texuunueckuii oBepapadr. 3aemuiuk Oe3ycioBHO 00s3yeTcs mo TpeboBanuio Kpenuropa oruaTuTh JAaHHBIE OIEpALUH B
MOPSIIKE ¥ B CPOKH, YCTAHOBIICHHBIE Y CJIOBUSIMHU BBIITyCKa U 00CITYKMBaHHsI OAaHKOBCKHUX KapT MexXIyHapOJHOH IIaTeKHON
cuctemsl MasterCard AKb «TEHIEP-BAHK» (AO).

3.4.10.3aemmuk coriaceH ¢ TeM, uTo Kpeaurop mo cBoeMy YCMOTPEHHIO NMPH HAPYHNICHUH 3aEMIIUKOM YCIOBHH
JloroBopa M HeIOCTaTOYHOCTH JEHEXHBIX cpeacTB Ha Cuere KapThl mmeer mpaBo MpOM3BOAWTH 0€3 JOIOIHHUTEIBHBIX
pacropspkeHui, (mpuMenss GopMy Oe3HAIMYHBIX PacYeTOB: PACUETOB MO MHKACCO) CIHMCAHHWE HEOOXOIMMOHW CYMMBI JUIs
morameHuss O0me# 3agomkeHHoctr o JloroBopy ¢ mroboro cuera Kmmenra, otkpeitoro B bamke. Crnmcanue Oyzner
MIPOU3BOJIUTECA B CIEIYIONEM TIOpSAKe: B MeEpByI0 odepenb, co CueToB mOramieHus, yka3aHHBIX KimeHToOM B
VHAMBHYaNbHBIX YCIOBUAX KPEAUTOBAHHUS, BO BTOPYIO OUEepPEb, CO CUTOB, OTKPBITHIX B BAIIOTE 3a]J0JDKEHHOCTH; B TPETHIO
ouepenb, B IOCIEIOBAaTENBHOCTH, OIpeaensieMoil mo cBoeMy ycMmoTpeHuto. Kiment mnopydaer banky B ciydae
HEOOXOAMMOCTH MPOU3BOINTh KOHBEPTAIMIO JICHEKHBIX CPEJICTB B COOTBETCTBHHU ¢ Tapudamu, ycTaHOBIEHHbIMU baHKOM
JUIA TAaHHOTO THUMa ornepaunuu. [Ipu OTCYyTCTBHMHM MM HEAOCTATOYHOCTH JEHEXKHBIX CPEICTB Ha CUETaX, yKa3aHHBIX BBIIIE,
CIIFICaHUE CPECTB B IOTAIICHHE 3a/I0JKEHHOCTH OYAET MPOU3BEACHO B MOMEHT MOCTYIUICHHUS JCHEKHBIX CPEJICTB Ha JTI000MH
n3 cuetoB Kimenra, oTKpbIThIX B baHke.

4. TIPABA U OBAA3AHHOCTH CTOPOH

4.1. Kpeantop o0si3an:

4.1.1. TpenoctaBnate B cooTBeTcTBUU ¢ DenmepancHeiM 3akoHOM OT 30.12.2004 Ne 218-@3 «O KpeaWTHBIX
ucropusix» (nayee - 3akoH) MH(QOpPMALMIO B OTHOIICHWM 3aeMIIUKa XOTS OBl B OJHO M3 OIOPO KPEIUTHBIX HCTOPHH,
BXOJISIIIUX B TOCYAAPCTBEHHBIN peecTp OI0po KpeauTHBIX ucTopuil. Ilepenada cBenenuil, onpeneneHHbIX cTaTheit 4 3akoHa,
B OIOpO KpPEOWTHBIX HCTOpHH ocymecTBiusercss KpenuTtopoM B TOpsake, MPEeIyCMOTPEHHOM 3aKOHOM B IIETSIX
(hopMHUpOBaHHS KPEIUTHONH UCTOPUH 3aeMIIIHMKA.

4.1.2. Obecneunth B cOOTBeTCTBUH ¢ DemepanbHbiM 3aKk0HOM OT 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX)»
3alIUTy TEPCOHANBHBIX TaHHBIX KiMeHTa M ero yrmoJHOMOYEHHBIX INPEICTaBHTENICH, NMPEIOCTABICHHBIX UMH B paMKax
Joroopa (hamrtus, nMsi, 0TYECTBO, TOM, MECAII, JaTa M MECTO POKICHUS, aJpec, CEMEHHOE, COI[HaIbHOE, UMYIIIECTBEHHOE
NIOJIOKEHHE, 0OpazoBaHue, podeccusi, J0X0bl, Ipyras nHpopMalys) npu ux oopadotke bankom (coop, cucremarnzanus,
HaKOIUICHHE, XpaHEeHUEe, yTOUHeHne (0OHOBIIEHHE, U3MEHEHHE ), HCIIOJIb30BaHKE, Iepeiady, 00e3InauBaHe, OJIOKHPOBaHUE,
YHHYTOXXCHUE NEPCOHAIBHBIX JTAHHBIX).

4.1.3. XpaHuTth 0aHKOBCKYIO TalHY.

57



4.1.4. TlpenocraBisath 3aemumky Kpenur Ha ycnoBusx, onpezeieHHbIX JoroBopoM, B pesienax yCTaHOBICHHOTO
Kpenutopom Jlumura KpeIUTOBAHHS C YIETOM IUIATEKECIOCOOHOCTH 3aeMIIHKA.

4.1.5. Exemecs4Ho, 1o 3anpocy Knmenra, npeacrasnats Knuenty Bemmucky mo Cuery Kapter.

4.2. Kpeautop umMeer npaBo:

4.2.1. B cooTBeTCTBUH C 3aKOHOM 3aIlpaIINBATh MIPH HAIWMIUHA MTUCHBMEHHOTO WIIK UHBIM CTIOCOO0M JTOKYMEHTAIBHO
3aukcupoBaHHOTO coriacus KimeHTa 0I0po KpEeAWTHBIX MCTOPHIA, C KOTOPHIM BaHKOM 3aKITIOYeH ZOTOBOp 00 OKa3aHWH
WHPOPMALMOHHBIX YCIIYT, KPEIUTHBIE OTYETHI, COAEpIKaIIne HHPOPMAITHIO O KPEAUTHOW UCTOPHN 3aeMIIUKA.

4.2.2. Uzmennts Jlumur kpeaurosanus no Cuery Kaptel nmubo orkasare Knmenrty B npenocraBnennu Kpenura c
yBenomiienneM KimeHra J1to0bIM focTymHBIM i1t banka criocobom.

4.2.3. TlpuocranoButh neiicTBe baHKOBCKOW KapThl W/WiIM NOTpeOOBaTh JgocpouHoro mnoramenus OOmei
3aJI0JDKEHHOCTH 110 JIoroBOpy B HOpSIIKE, MPEAyCMOTPEHHOM II. 3.4.8 HacTosimux OOUINX yCIOBUIl KPEAUTOBAHUS, TIPH:

e HapylIeHHH 3aeMIIMKOM XOTsl ObI 0JJHOTO U3 ycioBuii JloroBopa;

® TIIpH HACTYIUICHHH OCHOBAaHWH, CBS3aHHBIX C MpPOBEICHHEM bBaHKOM MEpONpHATHH IO TNPexyNpeKICHUIO
(PMHAHCOBBIX PHUCKOB,;

e TmpenoctaBieHHN KIIMEHTOM HENOCTOBEPHBIX CBEICHHUH, yKa3aHHBIX B 3asBICHHUW, WM HECBOCBPEMEHHOE
nHpopmupoBanue banka 00 m3MeHeHNN HHPOPMALINH, YKa3aHHOU B 3asBJICHUH;

e rmocTymieHnd B baHk mHpOpMannu o0 yXyaIIeHWH (UHAHCOBOTO COCTOSHHUS 3aeMIIMKA WIH MH(OpMAINH,
CBUICTENECTBYIONIEH O HANWYAKA OOCTOATENBCTB (KPEOHUTHI, MOPYYUTEIHCTBA, CTPAXOBBIC IUIATE)KH, AIUMEHTHI U T.II.),
CHOCOOHBIX 0Ka3aTh BIMSHHUE Ha €T0 MIATeKEeCIOCOOHOCTS;

® UHBIX OCHOBAaHUSIX B COOTBETCTBUH C 3aKOHO/aTeIbCTBOM Poccuiickoit ®enepanni.

4.2.4. Vcnonb30BaTh CBEACHUS, CONCpIKANIUECS B 3asBJICHUH, I HampaBieHus KiueHty cooOuieHuil (B memsx
UCIIONTHEHUsI HacTosero JloroBopa) WM MpeaocTaBieHus pekiiaMHOW nH(popMmanuu (Uit npojBmwkeHus baHkoM cBoux
0aHKOBCKHUX YCJIYT) IIyTeM KOHTaKTa ¢ KIIMEHTOM ¢ TIOMOIIBIO CPE/ICTB CBSI3H.

4.2.5. OcCymecTBIATH MOTAIICHUE CYMMBI 33/I0JDKCHHOCTH 3aeMIIHKA ITyTeM CIIMCaHUS IEHEKHBIX cpeacTB co CueTa
Kapte! u gpyrux caetoB KimmeHTa, oTKpBITHIX B baHke, B COOTBETCTBHM € yCIOBHAMH JloroBopa.

4.2.6. TToTHOCTHIO WM YaCTHYHO YCTYIHTH CBOM IpaBa Mo JloroBopy TPETHHUM JIAIIAM, B TOM YHUCIIE IOPHIAICCKOMY
JUIY, OCYIIECTBIIOMEMY MPO(ECCHOHATBHYIO NeATCIBHOCTh MO TIPEAOCTABICHHUIO TOTPEOHUTENbCKUX —3aliMOB;
IOPUINIECKOMY JIHILY, OCYIIECTBISIOIIEMY ESTeIFHOCTh 10 BO3BPATY MPOCPOUCHHOH 33J0DKEHHOCTH (PU3HUYCCKUX JIHII B
KayecTBE OCHOBHOTO BHIA NEATEIBHOCTH; CIICIHAIN3WPOBAHHOMY (PHHAHCOBOMY OOLICCTBY WM (U3NICCKOMY JIHITY,
yKa3aHHOMY B IUCBMEHHOM COTJIaCHH 3aeMIIMKa, TIONy4eHHOM baHKOM 1ociie BO3HUKHOBEHHUS Y 3aeMIIUKa IPOCPOUCHHON
3aJI0JDKEHHOCTH 10 J[0roBOpY, €l B COOTBETCTBUH ¢ MIHIMBHIya IbHBIMH yCIOBUAMH JloroBopa 3aeMIMKOM TaKoe IpaBo
npenocraBieHo bauky. Ilpu stom baHk BhpaBe mnpemocTaBisAiTh TPETHUM JHIAM HWH(OOPMALUIO U JIOKYMEHTHI,
MoJTBepxkaatolue mnpasa banka mo JloroBopy, B TOM dHCi€ O MNPEeIOCTaBICHHOM 3aeMIIMKY KpEeauTe, pazMepe
3aJl0JDKEHHOCTH 3aemiuka 1o JloroBopy, MH(OpMAaLMIO COAEpXKAllyl0 IepCOHAJbHBIC JaHHbIC 3aeMiuka. Ilpu
OCYIIECTBIICHUN YCTYNKU mpaB (TpeOoBaHMi) MO HacrosmeMy JoroBopy 3aeMINUK COXpaHsSeT B OTHOIICHHH HOBOTO
KpEeInuTOopa BCE IpaBa, IPEIOCTABICHHBIC €My B OTHOIIICHUH IIEPBOHAYATBHOTO KPEIUTOPa B COOTBETCTBHH C (pe/iepaTbHBIMH
3aKOHAMH.

4.2.7. Tlpu stom baHk BmpaBe MpPeIOCTAaBIATH TPETHUM JIMIAM HH(POPMANHUIO U TOKYMEHTHI, ITOATBEPKIAIOIINE
npaBa barka mo JloroBopy, B TOM YHCIIe O TIPEAOCTABICHHOM 3aeMINUKY KPEAHUTe, pa3Mepe 3aJ0JDKCHHOCTH 3aeMIINKa 110
JoroBopy, uH(pOpMAIHMIO COACPKAIIYI0 MEpCOHANBbHBIC JaHHBIC 3aeMInnKa. [IpW OCYIIECTBICHHH YCTYIKHA IIpaB
(TpeboBanuil) mo Hactosmemy JloroBopy 3aeMIIMK COXpaHSET B OTHOIIEHHMM HOBOTO KpeauTopa Bce TMpaBa,
NPEeI0CTaBJICHHBIE €My B OTHOILICHWH MEPBOHAYAILHOTO KPEIUTOPA B COOTBETCTBUH C (heiepalbHBIMHU 3aKOHAMH.

4.2.8. be3 cornacus Knuenra nepeaars no JloroBopy Ipyroil KpeAMTHOH opraHu3anuu (yHKIUH OOCITYKHUBaHHs
iatexeid Kimenra 1no ncrnosiHseMbIM MM JIGHEXKHBIM 00s3aTenbcTBaM. [Ipu 3ToM B ciyudae nepenaud bankom (yHKumii
obOcnmykuBaHus matexxeid Kimenra apyroit kpenuTHOM opranu3anuu U yBeaomieHus: bankom KiueHTa o Bellieyka3aHHON
nepegaye, KiaumeHT o00s3yeTcss MCHONHATH TpeOoBaHHMS OOCIY)XHBAIOIIEH KPEIUTHOM OpraHM3alliH, KaK €ciu Obl OHHU
HCXOIWIH OT baHKa, MPeJoCTaBIsATh O0CTYKUBAOIIEH KPEAUTHONW OPTaHU3AIMH 3aIpaIlllHBaeMble TOKYMEHTEHI.

4.2.9. He akTuBUpOBATH BRIAAHHYIO 10 3asBieHnto Kapty npu ykazanuu KirneHTOM HEJOCTOBEPHOI HHPOPMALIUH B
Sasenennu. [Ipum sToM 3akimroueHHble [loroBop u [loroBop 00 OTKpHITHM c4YeTa W BBIMycke KapTel cunTaroTcs
pactoprayTeIME. B 3TOM cinydae Beimucka-yBenomienue KimneHTy He HampaBiseTcs.

4.2.10.TTorpeboBaTh 0T 3aeMIIIHMKa IPEIOCTABICHUS 00ECTICUCHHS/ JOTOTHUTEIHFHOTO 00ECIIEYeHUS €T0 0053aTeIHCTB
o JJorosopy.

4.2.11.TTotpeboBaTh AOCPOYHOTO BO3BpaTa KpeawuTa, HampaBuB 3aeminuky TpeOoBaHHE O JAOCPOYHOM BO3BpATe
kpenuta (nanee - TpeboBaHue 0 BO3Bpare):

e B ciyyae, ecin CoryameHnue o KpeIUTOBAHNH 3aKIIIOYEHO Ha CPOK OoJiee MIECTUAECATH JHEH - IPH HapyIICHUH
3aeMIIMKOM CPOKOB BO3BpaTa CyMM OCHOBHOTO J0JTra W(¥JIM) YIUIATHI IPOIIEHTOB CPOKOM OoJiee 4eM MIECThIECAT THEH B
TEUEHHH MOCIICHUX CTa BOCbMHICCATH KaJleHApHbIX THEH;

e B chyyae, ecnu CorjlameHne 0 KpeIUTOBaHUH 3aKII0UEHO Ha CPOK MEHee MIECTUACCATH AHEH - P HapYIICHUN
3aeMIIMKOM CpOKOB BO3BpaTra CyMM OCHOBHOTO Jojra H(WiM) YIUIaThl TPOLEHTOB CPOKOM Oojiee 4eM Ha JIecsTh
KaJIeH/IapHBIX JHEH.

4.2.12.TIprocTaHOBHTH WM IPEKPaTHTh KpeauToBanue Cuera (3abnokupoBars JIMMUT oBepapadTa) B CleIyIOMNUX
ciyyasx:

® HEHCIIOJIHEHHUS MM HeHa UIeXKAIIero NCIoJIHeHNs 3aeMIIuKoM Y cioBuid 1 OOIINX yCIIOBHI KpeINTOBAHNUS;
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e pacropxenus Jloroopa;

® BO3HHKHOBEHH: TexHHUECKOTO oBepapadra.

4.3. 3aemuIuk ods3aH:

4.3.1. Toramare Kpegur u IlporeHTs! 3a monp3oBanue Kpeaurom B mopsiake, npeaycMoTpeHHOM JloroBopom, a
TakXKe OIUIaunBaTh KOMUccHH baHka B cooTBeTcTBHH ¢ Tapudamm.

4.3.2. O3HaKOMHUTKCS 10 OANHCAHNS 3asBiIeHN 1 HANBUIYaTbHBIX YCIOBHAN KpenuToBaHus ¢ OOUIIMMH YCIIOBHSIM
kpeauToBanus u Tapudamu B oduce Banka nmubdo Ha opumansHoM caiite Banka: http://www.tenderbank.ru.

4.3.3. ObecnieunTh 3aKIIFOYCHUE 00CCIICUUTEILHBIX JOTOBOPOB (IIPY HATUYUHU 00CCIICUCHHS).

4.3.4. OcymecTBisITh onepanuu ¢ HUcrojib3oBaHueM Kaptbl B mpenenax IlnaTexxHOro JuMuTa W HE JIOITyCKaTh
BO3HHMKHOBeHHs TexHuueckoro osepapadra mo Cuery Kaptel n obpasoBanus [IpocpouenHoit 3agomkeHHOCTH. B cityuae
BO3HHMKHOBeHHs TexHH4YecKoro oBepapadTa He3aMeUTUTENBHO MOracuTh CyMMy TexHuueckoro oBepapadTa U HEYCTOWKY
3a TexHu4eckuit oBepapadt B MOps/IKE U B CPOKH, YCTAHOBJICHHBIE Y CIIOBUSIMH BBIITyCKa M 00CITY>KMBaHUs OAHKOBCKHX KapT
Mexaynaponuoi iatesxxHoit cucremsl MasterCard AKb «TEHZIEP-BAHK» (AO).

4.3.5. IMucemenHo nHpOpMHpOoBaTs baHk B cpok He mo3aHee 7 (CeMb) KaleHIAPHBIX AHEH 00 W3MEHEHNHN JaHHBIX,
yKa3aHHBIX B 3asBJICHUH, B TOM Yuciie 00 M3MeHeHHH AOOHEHTCKOT0 HOMepa Tene)oHa U aapeca MoiTydeHns BrIrcKa mo
Cuery Kaprel, a takke wHbOpMarmmu o0 M3MEHEHHH CBOETO (PHHAHCOBOTO TOJOXKECHHS M NIPYTHX OOCTOSTENHhCTBAX,
CcrocoOHBIX TMOBJIHATEH Ha MCTIONHEHHE 00s13aTenbeTB 3aeMmka nepen Kpenntopom. HecBoeBpeMeHHOE HHPOPMHPOBaHHE
3aemmmkoM Kpennuropa 00 M3MEHEHMH AAaHHBIX, YKa3aHHBIX B HACTOSIIEM IyHKTE, paccMaTpuBaercs Kpemumropom Kak
HapyuieHue yciioBuil Jlorosopa.

4.3.6. CoxpaHsATh KOHGHICHIMATLHOCTB ycioBuit Jlorosopa.

4.3.7. TlpenocraBuTh 3ampaiiiBaeMble baHKOM JOKYMEHTBI, IOITBEPIKAAIOIINE CBEICHHsI, yKa3aHHble KineHToMm B
3asiBICHUSIX.

4.3.8. C uenbto obecreueHus rapaHTUPOBAHHOTO O3HAKOMJICHHUSI C U3MEHEHHUSMH U JIOTIOJHEHUSMH, BHOCUMBIMH B
Tapudsl u O01IKe yCIOBUS KPEAUTOBAHHS, 10 BCTYIUICHHS B CHITy TAKMX U3MEHEHUI WK TOTIOJHEHUH 3aeMIIUK 00s13aH He
peke OTHOTO pas3a B MECAIl CaMOCTOATENFHO MM Yepe3 TPEThUX JIHI oOpamaThes K Kpenuropy mmm k caiity Kpenuropa:
http://www.tenderbank.ru s mony4eHust cBeieHU O MPOU3BEICHHBIX H3MEHEHHUX U IOMOIHCHUSX.

4.3.9. IIpenoctasnats Kpenmutopy nHGOpPMALNNIO 0 KPpeIUTaX, HOTYICHHBIX B IPYTUX KPSAUTHBIX OpPTaHU3aALUAK, B
TeueHue nercTBus Jlorosopa.

4.3.10. Hecrtu noxayo (UHAHCOBYIO OTBETCTBEHHOCTH IO BCEM OIEparysaM, coBepileHHBIM o Cuery Kaptsr, B
COOTBETCTBUHU C 3aKOHO/AaTeNIbcTBOM Poccuiickoit denepannn u yciaosusimu Jlorosopa.

4.3.11. EsxeMecs4yHO, HE TO3[HEE 5-TO YKcia CISAYIOIIEro Mecsia nony4ars B banke Boinucky o CueTy KapThl.
BaHk He HeceT OTBETCTBEHHOCTH 3a MCKaxeHHe Beimucku no CueTy KapThl WIM HECAHKIIMOHUPOBAHHBIN TOCTYI K Hel mpu
nepenaue 1o cetu MHTEepHET 1100 MO 1oUTe, a TAKXKE 32 HECBOEBpeMeHHoe noiyueHue Jlepxkarenem OTuera, BieKyllee 3a
co0oii yiep6 mis Kiuenra.

4.3.12. B cmy4ae Hecoriacusi ¢ MpOJUICHHEM CPOKa KPEAUTOBAHMS MM W3MEHEHHEM MHAMBUIYaJIbHBIX YCIOBUI
kpenuToBaHus mHGOpMUpoBaTh baHK myTeM oQopMIICHHS NMHCEMEHHOTO 3asBICHUS B baHKe He MO3MHEE YeM 3a IATh
pabounx mHEH N0 BCTYIUICHHS B CIUTy M3MEHEHUH MO0 TPOJIOHTAllK CPOKa KpeauToBaHus. Ecnn 3aeMIuk He cooOmuI
KpenuTtopy o cBOEM HECOTIIACHH C TPEUIOKEHIEM, OHO CUATACTCS IPUHATHIM 3a€MIIIUKOM H BCTYIIACT B CHITY.

4.3.13. Bepuyts Kapty B bank nipu pactopkernu Jlorosopa.

4.4. 3aeMIIMK MMeeT MPaBO:

4.4.1. Vcnonb3oBaTh KpemuT Ais OIIIaTHl PACYSTHBIX JOKYMEHTOB, COCTAaBICHHBIX C MCITONB30BaHHeM KapThel mim
e€ pekBU3UTOB, 1 KoMuccuii banka B coorBercTBuu ¢ Tapudamu npu HEJTOCTATOUHOCTH WIIM OTCYTCTBUH JICHEIKHBIX CPE/ICTB
na Cuete Kaptel Kinenra (oBepapadr).

4.4.2. TpeboBath 0T baHka cOOJIOACHUS KOH(PUACHIMAIBHOCTH MEPCOHAIBHBIX TaHHBIX, MPEIOCTABICHHBIX
3aemmukoM Kpeauropy B pamkax Jlorosopa.

4.4.3. Tlonydatp uHpOpMaloHHble cooOiieHuss Kpeauropa, Kacarolipecsl BBITIOJIHEHUS 3aeMIMKOM YCIOBHUI
JloroBopa, a Takxke pekjIaMHO-HH(pOPMaIMOHHbIE cO00LIeHus baHka.

5. JONMOJIHUTEJIBHBIE YCJIOBHUA 1JIs1 KITMEHTOB-COTPYJHUKOB
GBAPILUIATHBIX» OPT AHU3AIIMI
5.1. 3aeMmuk naer mopydeHue baHKy B OZHOCTOpPOHHEM NOpSAKE M3MEHSTH JIMMUT KpeOuTOBaHWSA B Cilydae
U3MEHEHHsT CYMMBI €XKEMECSYHBIX IEepPEeUUCICHUA Ha cyeT «3apmaTHoi» KapTel, MpOM3BOAMUMBIX IPEeAIpUSTHEM
(«3apmaTHOM OpraHu3aluel») B COOTBETCTBHHU C JIOTOBOPOM, 3aKJIOUYEHHBIM BaHKOM WM «3apIUIaTHOM OpraHu3anuei»,
paboTtHHKOM KOTOpOH sBisieTcst Kimment. [leproanaaocts n3MeHenns JIlnmuta kpenuToBaHus onpeaersercs Kpeauropom.

6. CPOK JENCTBMUS U NOPSIJOK PACTOPKEHHUS JOIT'OBOPA
6.1. JIoroBop CuHMTaeTCs 3aKJIFOYEHHBIM, €CJIM MEXAy CTOpoHamu J[OroBopa MIOCTHTHYTO COIJIaCHE II0 BCEM
NHauBuayanbHBIM YCIOBHSIM KPEIUTOBAaHWS. 3aeMIIUKY MPEIOCTABISICTCS BO3MOXKHOCTH BOCIOJB30BaThCsl Kpenutom ¢
JlaThl aKTUBHU3AlMH BbIAAaHHON B pamkax JloroBopa Kaptsl.
6.2. JoroBop AEHCTBYET 10O MOJTHOTO HcroilHeHruss CTOpOHAMU CBOHX 00s13aTebCTB 1o JloroBopy.
6.3. oroBop MOeT OBITh PAacCTOPTHYT MO NHCEMEHHOMY 3asBICHWIO 3aemmruka. [loramenwe cymmbl OOmieit
3aJI0JDKEHHOCTH 0 JIorOBOpY MPOBOIUTCS 3a€MIUKOM B COOTBETCTBHUHU C mil. 3.4.7 u 3.4.9 O0UIux ycIoBHiA KPEIUTOBAHHS.
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6.4. loroBop MOXeT OBITh pAacTOPrHYT IO WHHIMATHBE Kpeauropa B COOTBETCTBUH C JCHCTBYIOIIUM
3aKOHOAATENLCTBOM Poccuiickoit ®emepanui W B CIIydasX, YKa3aHHBIX B pazgenie 2 HWHIMBHIyaTbHBIX YCIOBHMA
kpenutoBanus. [loramenune cymmer OOmIei 3aq0KeHHOCTH 0 JloTOBOPY HPOBOAMTCS 3a€MITUKOM B COOTBETCTBHU C II.
3.4.8 1 3.4.9 O0uMX yCcIOBUI KPETUTOBAHHMS.

7. IOPAIOK BHECEHUA U3MEHEHUW 1 TOTIOJIHEHUI B IOTOBOP

7.1. Kpenutop BIpaBe B OJHOCTOPOHHEM IMOPSAKE H3MEHATH M AONMONHATH OOImmMe yCIOBHS KpeIWTOBAaHUS U
Tapudsl (mpuHUMaTh HOBBIE PEIAKLIUKM) B CBSI3M M B COOTBETCTBHM C H3MEHEHHMEM 3aKOHOZAATeNbcTBAa Poccuiickoi
denepanyy, MpaBuWI MEXIYHAPOIHBIX IUIATEXKHBIX CHCTEM, LIEH M YCJIIOBHH Ha phIHKe OaHKOBCKHMX KapT B Poccuiickoii
denepanyu B yacT, He NPOTUBOPEYAIlIEeH 3aKOHOIAaTeNILCTBY Poccuniickoit depeparyin, U3SMEHEHHEM CTOMMOCTH KP EAUTHBIX
pecypcoB (yMEHBIIATh pa3Mep NPOLIEHTHOM CTaBKH).

7.2. Ysepomnenue Kiuenros//lepxateneii Kapt 06 namenenun (HoBoit pegakuun) OOIIMX yCIOBUI KpeJUTOBAHHS
u TapudoB OCyIIECTBISIETCS B CIIEYIOIEM MOPSAKE:

e 00sBaTenpHOE pa3MenIeHre OOBSIBICHIS C TIOJHBIM TEKCTOM M3MEHEHHH (HOBOH penakiui) B ouce banka;

e 00sB3aTenbHOE Pa3MEIICHNE COOOMICHUH C IONHBIM TEKCTOM M3MEHEHHWH (HOBOW pemaknni) Ha O(QUIIHaTEHOM
caiite banka: http://www.tenderbank.ru.

7.3. Usmenenwns (HoBast pemakmysi) OOmmux ycnoBuil kpeautoBanus u Tapudo BcTynaroT B cuiny 1ast CTOpOH 1Mo
ucreuennn 5 ([IaTH) KaJeHIAPHBIX THEW C JAaTHl YBEAOMIICHHS B COOTBETCTBHMHU C M. 7.2 Hacrosmux OOIINX YCIOBHi
KpPEIUTOBAHUSL.

7.4. YBenomnenue KimeHTOB B TOpsAKe, NpeIycMOTpeHHOM 1. 7.2 OOWmMX YCIOBUIl KpeIUTOBaHUS,
COIPOBOXKIAETCS AOMOIHHUTENBHO CIEAYIOIUMHU criocobamu 1o BeIOOpy banka:

® [yTeM pacchUIKH cooOmeHnit KilneHTam 1o noyure v ¢ UCIOJIb30BaHUEM DIICKTPOHHBIX CPEICTB CBSI3U, PEKBU3UTHI
KOTOpBIX yKka3aHbl KiineHToM B 3asiBICHUH;

® [yTeM BKJIIOYEHUs JaHHOW mHpopMarmu B Beimucky no Cuery Kaprsi;

® UHBIMHU crioco0amu.

7.5. JIroOble m3MeHeHus (HOBas pelakiysl) U JOIOJIHEHNS B JJOrOBOp € JaThl BCTYIUICHHS HX B CHITY C COOJIOICHUEM
npoueayp Hactosmero pasaena OOMmuX ycIOBHI KpEIUTOBAHUS PAaBHO PACIPOCTPAHSIOTCS Ha BCEX JIMI, 3aKITIOYMBIINX
JloroBop, B TOM 4HMCIIe 3aKIIOYMBIINX JloroBOp paHee AaThl BCTYIUICHHS M3MEHEHHWH B cmily. B cilygae Hecoryacus c
N3MEHEHHMSMH WJIN JONOJHEHHUSMH, BHECCHHBIMH B JlOTOBOp, 3aeMIMK MMEET IMpPaBO A0 BCTYIUICHHS B CHIYy TaKHX
HU3MEHEHUN WU JOIOJHEHUI B OJHOCTOPOHHEM IOPSIIKE OTKa3aThes OT UCHOJaHEHUs JloroBopa u pacTopruyTs Jlorosop B
COOTBETCTBUH ¢ II. 6.3 OOImUX yCcIOBUNA KPeTUTOBAHMUS.

8. OTBETCTBEHHOCTDb CTOPOH, NIOPAJOK PAZPELHIEHHWS CIIOPOB

8.1. KpeauTop He HeCeT OTBETCTBEHHOCTH Iepe 3aeMILUKOM 32 YOBITKH M KOH(DJIMKTHBIE CUTYAIMH, KOTOPhIE MOTYT
BO3HHUKHYTh BCJIEJICTBHE HEBBINOJIHEHUs 3aeMInnkoM OOLIMX YCIOBHIl KpEIWTOBAaHMUS, a TAK)KE BO BCEX CIydasX, KOTAa
TaKUe CUTyalluH HaXxoAsATcs BHE cepbl KOHTpoist KpennTopa, cBI3aHHBIX CO cOOSIMU B pabOTe CHCTEM OIUIAThl, PACUYETOB,
00paboTKH ¥ Nepesiauy JaHHBIX, a Takke, ecan Kaprta He Obuta MpHUHATA K OIUIAaTe TPETHHMH JIMLIAMH.

8.2. KpenuTop He HeceT OTBETCTBEHHOCTH 3a yIIepO, yOBITKH, PacXo/ibl, a TAK)KE MHbIE HETaTHBHBIE TIOCIIEICTBHS,
KOTOpBIE MOT'YT BO3HUKHYThH B cirydae, ecii nHpopmanus (Bemmcka no Cuery kaptsl, CMC-coo0mienne), HarpaBiIeHHas
bankom Kimenty no pexBusurtam, ykazaHHeiM KimmeHToMm B 3asBieHUM (aJpec 3JIEKTPOHHOH MOYTHI, HOMEP MOOMIBHOTO
Tenedona, axpec noaydeHus: Beimucku mo CueTy KapThl), CTaHET HU3BECTHA TPETHHUM JIMIAM.

8.3. Bce Bompocsl, pa3Horiacus uin TpeboBaHus, Bo3HUKaronpe n3 OOIIKX yCIOBUI 10roBOpa NOTPEOUTEIBCKOTO
KpeanTa, MOTYT OBITh YperyJaHpOBaHbl CTOPOHAMM ITyTE€M IEepPEeroBopoB. PaccMOTpeHHE NpPEeTEeH3MOHHBIX 3asBICHHUN
3aeminuka ocymectsisiercs: Kpeauropom B cpok He 6onee 30 (Tpuauaru) kaneHJapHbIX JHEH CO JHS MOJA4YH 3asiBICHUS
3aemmukoM. Eciin CTopoHaM He yacTcst pelIuTh CIOp MyTeM IeperoBOpoB, TO JHO0H CIIop, pa3HOTIacue Wi TpeboBaHue,
BO3HHUKAIOIIKE U3 HacTosmuX OOIIMX yCIOBHH TOrOBOpa NOTPEOUTENBCKOTO KPEANTA, MOUICKHUT Pa3pelIeHHIO B CyaeOHOM
TIOPSIJIKE B COOTBETCTBHH C JCHCTBYIONIMM 3aKOHOJATENILCTBOM Poccuiickoii denepaiuu B CIEAYIOMEM OPSIKE:

e lcku Kimenra/3aemmmka k banky o 3ammTe mpaB morpeOuTeNed NpeabsBIAIOTCS B CyA IO BBIOOpPY
Knmenra/3aemMinka B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOIATENECTBOM Poccuiickoit deneparmm.

e TeppuropuanbHas MOACYIHOCTH Jienia 1o UcKy banka k KimeHTy, KOTOpBIH BO3HUK MM MOXET BO3HHUKHYTH B
Oynymem B mro00e BpeMsl 10 TPHHATHS JieNa CyIOM K CBOEMY HpPOM3BOJCTBY, cornacoBaHa CropoHamu u Kiment
03HAKOMJIEH M COTJIACEH C TEM, YTO BCe CIIOpHI 1o JloroBopy mozsieskar paccMOTpeHuto B IIpecHeHCKOM paiOHHOM cyze T.
Mockssl. TeppuropuaisHas HOJICYAHOCTh Jeia M0 McKy banka k 3aeMIInKy, KOTOPBIM BO3HHUK MJIM MOXET BOSHUKHYTH B
OyaymeMm B J1F000€ BpeMs 0 IPHHATHS JIefla CY/I0M K CBOEMY IPOM3BOJICTBY, cornacoBana CtopoHamu B HIUBUIYyaTbHBIX
ycnoBusix Jlorosopa.

8.4. CropoHbI OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 3a ITOJHOE MJIM YaCTHYHOE HEBBIMOJIHCHHE 00S3aTEIbCTB 10
JloroBopy, ecii 3TO HEBHIIIOJIHEHHE SIBIJIOCH CIIEACTBUEM HEPEOJOIMMBIX 00CTOATENBCTB, HA KOTOpEIe CTOPOHBI HE MOTYT
OKa3aTh BJIMSHHE, U KOTOPhIE KOMIIETEHTHBIH TOCY/apCTBEHHBIH OpraH IPU3HAET M OOBSIBHUT CIlydasMH HEIPEoJoINMOMN
cuibl («popc-maxop»). CTOPOHBI 00sI3YI0TCSl He3aMEJIMTENIFHO M3BEIIATh APYr ApPyra O HACTYIUICHWH M IPEeKpalieHuu
JIelcTBHS (hOpC-MaKOPHBIX 00CTOSATENLCTB.

8.5. BaHk HeceT OTBETCTBEHHOCTD 3a HaJuIexallee rposeaeHue oneparuii mo Cuery KapTel, a Taxoke 3a coxpaHeHUe
B TaiiHe cBefeHUi 0 KieHTe 1 ero yrnoJlHOMOYEHHbIX IPEJICTABUTENSIX U COBEPUICHHBIX UMM orepanusix rno Cuery KapTbl
B cooTBeTcTBMM ¢ OOMmMMH YCIOBHSIMH KPEIUTOBAHUS, 3aKOHOAATeIbCTBOM Poccuiickoil ®Penepannu, IpaBHIIaMH
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MEXXAYHapOIHBIX IUIATEeXHBIX cucteM. [IpenocraBnenne HHGOPMaMK TPETHUM JIMLAM MOXET OBITh OCYILECTBIEHO TOJIBKO
B MOPSJKE, IPEAYCMOTPEHHOM 3aKOHOJaTeNbCTBOM Poccuiickoit denepanuu.

8.6. B cimywae eciam KimeHT maer coriache Ha NpOBEACHHE omeparuii ¢ Kapramu mid HaHECCHHBIMM Ha HUX
JTAHHBIMH BHE TIOJIS €70 3pEHHs, OH HECET MOJHYI0 OTBETCTBEHHOCTH 33 MX BO3MOXKHOE MOIICHHUYECKOE MCIIOJIF30BAHHE B
JnanbHeleM. baHk He HeceT OTBETCTBEHHOCTH 3a OIEpallii, COIPOBOXKAAIOIMECS IpaBUiIbHBIM BBogoM [TMH.

8.7. NonmnuceBas VHanBuAyanpHBIE YCIOBHS KpeauToBaHUs/3asBieHHe, KIMEHT MOATBEp)KAaeT, 4YTO OH
o3HakoMJIeH ¢ Tapudamu n OOIIMH yCIOBUSMH KPEIUTOBAHUS, IPUCOCTUHICTCS K HUIM M 0043yeTCa UX COOMI0IATh.

9. MOPAJAOK OIPEJEJEHMS IMOJTHON CTOUMOCTHU KPEJUTA

9.1. IlomHasi CTOMMOCTh KPEAWTa, pacCCYMTaHA B TOPsIKE, YCTaHOBIeHHOM DenepalbHbIM 3aKOHOM (eaepantbHbIM
3akoHOM OT 21.12.2013 Ne 353-®3 «O motpeburtensckoM Kpeaute (3aiime)». MHbopmupoBaHne 3aeMInnKa O IOJHON
CTOMMOCTH KpeauTa ocyuiecTBisiercs: bankom 1o moxnucanus MuanBunyanbHeix yenosuid. [loanucanne MHAMBUAYa bHBIX
YCIIOBHUI MOATBEPXKIAeT (PaKT O3HAKOMJICHHS 3aEMIIMKa C Pa3MEPOM IOJIHOH CTOMMOCTH KpEIUTa.

9.2. TlomHas CTOMMOCTH KPEIHTa OIpeessieTcs B MPOIEHTaX TOI0BBIX 10 (hopMyIe:

[TomHast CTOMMOCTB TOTPEOUTEIECKOTO KpeanTa (3aiiMa) orpeessieTcs B MPOIeHTaX TOI0BBIX 10 (hopMyIe:

TICK =1 x UBIT x 100, rxe:

I1CK - nomnHast CTOMMOCTB KpEINTa B MIPOLIEHTAX FOJOBBIX C TOYHOCTHIO JIO TPETHETO 3HAKA MOCIIE 3aIATOMH;

YBII - yncmo 6a30BBIX MIEPHOIOB B KaJIeHAApPHOM roy. [IpoTonKuTenbHOCTE KaJICHAAPHOTO rofa MPU3HACTCS PAaBHOM
TpeMCTaM LIECTHACCATH IISITH JTHSIM;

i - IpOILICHTHAs cTaBKa 0A30BOTO MEPHO/a, BEIPAXKECHHAS B ACCATHIHON (opme.

9.3. IlponeHTHas ctaBKa 6a30BOTO IEpHO/a ONPEAEsIeTCs KAk HAaMMEHBIIee MOJI0KUTEIbHOE PEIICHNE YPaBHEHUS:

m JIIL
2

———=0
= (A+e)@+D)*

I[Hk- cymMMa K-ro JeHe)KHOro TMOTOKa (IUlaTeka) IO JOTOBOPY IOTPEOHMTENBbCKOrO KpeauTa (3aiima).

PasHOHampaBICHABIC NCHEKHBIC MOTOKM (TUIaTeXH) (IPUTOK W OTTOK NICHEKHBIX CPEICTB) BKIIFOYAIOTCS B pacyer ¢
MIPOTUBOTIOJOKHBIMA MAaTEMaTHIECKUMH 3HAKAMH - MPEAOCTABICHHE 3aeMINUKY KpeUTa Ha IaTy €ro BhIIAYM BKIIOYAETCS
B pacyeT cO 3HaKoM "MuHYC", BO3BpaT 3a€MIIUKOM KpeAuTa, yIjara MpPOIEHTOB MO KPEAUTy BKIIOYAIOTCS B pacyeT Co
3HaKoM "maroc";

Ok - KOJMYECTBO MOJHBIX 0a30BBIX MEPHUOJOB C MOMEHTa BBbIJayM KpEAuTa N0 JaThl K-ro JEHEXHOro MOTOKa

(TumaTesxa);

€k - CpOK, BRIp@)KCHHBIN B JAOJAX 0a30BOrO MEpPHOAA, ¢ MOMEHTA 3aBEpLICHHUS -T0 6a30BOr0 MEpHoIa OO0 AATsl K-To
JIEHE)KHOT'0 TIOTOKA;

M - KOJIMYECTBO JCHEKHBIX IOTOKOB (TIIaTexein);

| - IpoIIeHTHAs cTaBKa 6A30BOTO MEPHO/IA, BEIPAXKECHHAS B ICCATHIHON (opme.

9.4. Jlns J10OroBOpOB IOTPEOMTENBCKOTO KpPEAMTA C JIMMUTOM KpPEAWTOBAHUS 1O KOTOPBIM IPEIyCMOTPEH
MHUHHMAJIbHBIA €XKEMECSUYHBIN IUIaTeX, pacueT IOJHOM CTOMMOCTH IOTPEOMTENLCKOTO KpeauTa (3aiiMa) IMpOU3BOIHUTCS
WCXOJIS N3 TAHHOTO YCIIOBHSI.

9.5. Ilpu ompeneneHUH IOJHOH CTOMMOCTH MOTPEOUTENHCKOTO KpEAWTa BCE IUIATEXXH, NMPEIIECTBYIOMINE JaTe
TIepEUUCIICHUS JICHEXKHBIX CPEJCTB 3aeMIIHKY, BKIIOUAIOTCS B COCTAB IUIATEXEH, OCYIIECTBISIEMBIX 3a€MIIHKOM Ha JaTy

HAYaJIbHOT'O JICHEIKHOT0 1T0TOKa (Tutarexa) (d, ).

9.6. B pacuer moaHOI CTOMMOCTH MOTPEOUTEIECKOTO KPEANTA BKIFOYAIOTCS CIICAYIONIHE TUIATEKU 3aCMIIIKA!

1) 1o morameHHIO0 OCHOBHOM CYMMBI JIOJITa 0 IOTOBOPY MOTPEOHTENBCKOTO KPEIUTa;

2) 1o yruiate IpOIEHTOB TI0 IOTOBOPY MOTPEOUTENBLCKOTO KPEAUTA;

3) mWIaTeku 3aeMIKKA B MOJIB3Y KPEAUTOPA, ECIIH OOA3aHHOCTH 3aEMIIMKA TI0 TAKAM IUIATEKAM CIIEIyeT U3 YCIOBHIA
JIOTOBOpA MOTPEOUTENBCKOTO KpeluTa U (MJIM) €CM BblJada MOTPEOUTENICKOTO KPeauTa IOCTaBlIeHa B 3aBUCUMOCTh OT
COBEpUICHUS TaKUX IJIATEXKEH;

4) mara 3a BBIIYCK U 0OCITy)KHBaHUE dJIEKTPOHHOTO CPECTBA IUIATEXA MPHU 3aKIFOYSHHH M UCITOJHEHHH J0TOBOPA
MOTPEOUTETHCKOTO KPETUTA;

9.7. B pacuer moJHOI CTOMMOCTH IMOTPEOUTENECKOTO KPEANUTA HE BKITFOUAIOTCS:

1) nnarexu 3aeMIIMKa, 00S3aHHOCTH OCYILIECTBICHHS KOTOPBHIX 3aEMIIMKOM CIIEAyeT He W3 YCIOBHM JOroBOpa
MOTPEOUTETHCKOTO KPETUTA, a U3 TPeOOBaHMA (heepabHOIO 3aK0HA;

2) 1ulaTeXH, CBSI3aHHBIC C HEHCIIOJHEHHEM MM HEHAJJIC)KAIIUM HCIIOJIHEHHEM 3aeMIIMKOM YCIIOBUH JOrOBOpa
MOTPEOUTEITHCKOTO KPETUTA;

3) miaTexu 3aeMINHMKa MO OOCITYKHBAHUIO KPEIUTa, KOTOPBIE MPEIYyCMOTPEHBI JOTOBOPOM MOTPEOUTEHCKOTO
KpeanTa ¥ BeIMYMHA ¥ (MIIH) CPOKHU YIUIATHI KOTOPBIX 3aBUCST OT PEIICHUS 3aeMIIIKa U (FIJIH) BapHaHTa €Tro IMOBEICHUS;

4) muara 3aeMIUKa 3a OCYIIECTBIICHNE ONEPAaIMii B BAJIIOTE, OTIHYHON OT BATIOTHI, TIPEAYCMOTPEHHOM OTOBOPOM
(BaJIIOTHI, B KOTOPOH MPEOCTaBIeH OTPEOUTENHCKUIN KPEINT, IJIaTa 3a MPUOCTAHOBIIEHUE OTIEPAIIHid, OCYIIECTBISIEMBIX C
WCTIONIb30BAaHUEM JJIGKTPOHHOTO CPENICTBA IUIaTeXa, W WHBIE PACXOJbI 3aEMINUKA, CBS3aHHBIE C HCIIOJIE30BAHHEM
AEKTPOHHOTO CPE/ICTBA IJIaTeXa.
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Tunosas popma MunuBuayansHeIx yenoBuit Kpeaguraoro qorosopa
0 TPEeJOCTaBIICHHMH MOTPEOMTENhCKOTO Kpeawra B  (opme
oBepapadra (xpenuroBaHUN 0aHKOBCKOTO cJera) c
WCTIONB30BaHUEM MEXIyHapo#HeIXx OankoBckmx kapt AKb
«TEHAEP-BAHK» (AO)

Dopma 12HY

Mpunoxenune 9

K YCJI0BHSM BbINYCKA H 00CIY:KHBAHUA 0AHKOBCKUX KapT MeKayHapoaHoii
niaTe;xkHoii cucrembr MasterCard

AKB «TEHJIEP-BAHK» (AO)
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IlonHas cTOoUMOCTH KpcaunTa IlonHas cTouMOCTh
BI/I,Z[ KapThI: B IIPOLCHTAaX Iroa0BbIX: KpaunTa
B BAJIIOTC KpEAUTaA:

Jlumut oBepapadTa ( )

% ;

KPEJIUTHBINA JIOTOBOP Ne
0 NpeoCTABJCHNHU NOTPEOUTEJbCKOr0 KpeauTa B ¢popme oepapadra (kpeaiuToBaHuU
0aHKOBCKOI0 cYeTa) € MCI0JIb30BAaHUEM MeKIYHAPOIHBIX
0ankoBckux kapt AKb « TEHAEP-BAHK» (AO)
(MuamBuayaibHbIe YCJIOBUS KPeIUTOBAHUS)

r. MockBa « » 20 1.

Axunonepubiii kommepueckuii 6ank «TEHIEP-BAHK» (AxmmonepHoe obmectBo) (AKB «TEHJIEP-BAHK»

(AO)), mmenyeMslii B nanmpHelnieM baHk, B nuie (Oomxcnocmy ynorHomouenHo2o
auya Banka, @.1.0. noanocmvro), neiicTByromero(eil) Ha OCHOBaHHUH (Yemasa unu
Josepennocmu No L om «_» 2.) c OIHOMU CTOpPOHBI, u rp.

(®.H1.0./nacnopmmuvie OoanHble NOTHOCMbIO, adpec  pecucmpayuu),

MMeHyeMbIii(ast) nanee 3aeMIIMK, C APYroi CTOPOHBI, UMeHyeMble COBMeCTHO CTOpPOHBI, HA YCIOBUSX TOTO, YTO 3aEMIIUK
yBezomJieH baHkoM o ToM, 4To HacTosme HIuBYIya bHbIe YCIOBHUS KpeUTOBaHUA (qanee - UHIuBHyaabHbIE YCIOBUS),
VYcnoBus BeIycKa 1 00CITy>)KUBaHUs OAaHKOBCKUX KapT MexyHapogHoii miaresxHoi cucteMbl MasterCard AKB « TEH/IEP-
BAHK» (AO), IlpaBuna xoMIuiekcHOro 6ankoBckoro obcmyxuBanus ¢puzmdeckux mun B AKb «TEHJIEP-BAHK» (AO),
[MamsTra epxatens OaHKOBCKHX KapT MexayHapoaHo#t miarexHoi cucremsl MasterCard AKB «TEH/IEP-BAHK» (AO),
O6mue ycnoBus KpemurHOoro noroBopa o NPEeNOCTaBICHHUM IOTPEOMTENBCKOTO Kpeauta B ¢opMe oBeprapadTa
(xpenuroBaHNK OAaHKOBCKOTO CUETA) C HCMOIB30BaHNEM MekayHaponHbIX 0aHkoBckuXx kapT AKB « TEHIEP-BAHK» (AO),
Tapudsr Ha yeayru, npenocraBisiemble ¢puszndeckuM junaM AKB « TEHIEP-BAHK» (AO), B COBOKYITHOCTH SIBISFOTCS
3aKIIFOYCHHBIM MEXAY 3aeMIIMKOM 1 bankoM JloroBopoM o BEITycke W 00CITYXHBaHHH JeOETOBBIX KapT ¢ OBepapadTOM,
otkpbiTid CueTa Ui y4yera omepanuii ¢ HUCIOJb30BAaHMEM KapThl W IpepocraBieHnd KimeHTy kpenuta B Qopme
«oBepapad ™) A1 MPOBEACHHUS ONepaluii mo kapte (nanee - Jorosop).

3aeMIuk npenoctaBisieT baHky akuenT YciaoBHi BBITycKa M OOCHY)KHBaHHUS O0aHKOBCKHX KapT MexTyHapoIHOH
riatexnoit cucrembl MasterCard AKB «TEH/IEP-BAHK» (AO) (naznee - YcnoBus), [IpaBui KOMIUIEKCHOTO 0aHKOBCKOTO
obcnyxuBanus Gusndeckux i B AKb «TEH/IEP-BAHK» (AO) (nanee — I[paBuna), [lamsarku epskarens OaHKOBCKUX
kapT MexnayHapoanoii riatexnon cucrembl MasterCard AKb «TEHEP-BAHK» (AO) (nanee - ITamsarka [epxarens),
OO6mumx ycnoBus KpenurHOro moroBopa o IIPEAOCTaBICHHH MOTPEOUTENHCKOTO KpeanTa B (Gopme oBepapadTa
(xpenuroBaHHN 0AHKOBCKOTO CUETa) C UCIOIB30BaHIEeM MekIyHapoaHbIx OaHkoBckux kapT AKB « TEHJJEP-EAHK» (AO)
(manee - OOmue ycmoBus KpeIuToBaHus), TapudoB Ha yciryru, npenoctaBisiemble gusmdeckum juam AKB «TEH/IEP-
BAHK» (AO) (manee - Tapudsr banka), TekcT KOTOpBIX mpeocTaBieH baHkoM 3aeMIIMKY A0 MOIIMHCAHHUS HACTOSIIETO
JloroBopa u 3akmoyvaeT HacTosmuii Jlorosop (masnee mo Tekcry — «JloroBop») Ha crepyronmx MHIMBUyaIbHBIX YCIOBUSX:

[ Bark He HaYKCISET MPOIIEHTHI, MEPHI OTBETCTBEHHOCTH 110 JIOTOBOPY, @ TAK)Ke IIIATEXHU 3a YCIYTH, OKa3bIBaeMbIe
bankom 3aeMmuky 3a OTHenbHYIO IuiaTy 1o JloroBopy, 3a MCKIOYeHHEM HeycToWku (mrpada, nmenun) B pasmepe 0,1
MIPOIIEHTAa OT CYMMBI IPOCPOYCHHOM 3aJ0JKEHHOCTH 3a KaXKAbIH JEeHb HapyIIeHUs 00S3aTeNbCTB, MOCIE TOTO, Kak
dbukcupyemast cymma ruiarexxeit gocturaer 30 (Tpuanarn) nporeHToB ot cymmsr Kpemura].

(meKkcm 8 K8AOPAMHBIX CKOOKAX neuamaemcs movKo 8 /[Jocogope 6e3 obecneyenus, 3aK104eHHOM HA CPOK, He npesviuiaowuti 15
(Ilamuaoyamu) Owueil, Ha cymmy, He npesvuuarowyro 10 000 (Jecamv mvicsay) pybreil, u KOmMopwlli cooepicum yciogue o 3anpeme
y8enuyeHus CpoKa u CyMmuvl nompedbumensckozo kpeouma. Ilpu smom, exceOnesHas guxcupyemas cymma niamedsxcell He npesvluidaem
3HAUeHUe, PABHOE Pe3YIbIMamy 0eleHUsl MAKCUMATBHO20 OONYCIMUMO20 3HAYEHUS huKcupyemoti cymmpl naamediceil Ha 15))

[ bank He HauWCIsIeT MPOIEHTHI, HEYCTONKY (LITpad, NeHN), HHBIE MEPBl OTBETCTBEHHOCTH 1O JIOroBoOpy, a Takke
IUTaTe)XKH 3a YCIYTH, OKa3blBaeMble bankom 3aeMmiuKy 3a OTHeNbHYIO Miaty mo JloroBopy, mocie TOro, Kak CymMMma
HAYMCIIEHHBIX MPOIICHTOB, HEYCTOMKH (mTpada, meHn), MHBIX Mep OTBETCTBEHHOCTH MO J[0oTOBOpY, a TaKke IaTexen 3a
yCIIyTH, OKa3biBaeMble bankom 3aeMIIuKy 3a oTAenbHYIO maty no Jlorosopy, aocturaer 1,5 (ITomyropakpaTHoro) pasmepa
CYMMBI TIpefoctaBieHHoro Kpemura J.

(mexcm 6 Keaopamuulx cKoOKax newamaemcs monvko 6 [locosope, cpok 8038pama Kpeouma no KOmopomy Had MOMEHmM e20
saknrouenus ve npesviuiaem 1 (O0nozo) 200a))

Bank 00s13yeTcs MpeiocTaBUTh IEHEKHbBIE CPEICTBA (J1aliee Mo TeKCTY - KpeauT) myTeM OTKpBITHS KpeauTa B hopme
«oBepapadTay, nanee - opepapadt 3aeMmuKy, a 3aeMIIUK 00sI3yeTCss BO3BPATUTh KpemuT Ha CIeayronmx YCIOBHSX, a
TaKXKE€ B COOTBETCTBHH ¢ MyOnm4HOM odeproit «O0mux ycnoBuit KpemumrtHoro mgoroBopa O NpPegOCTaBICHUU
MOTpeOUTENHCKOTO Kpeauta B (Gopme oBepapadTa (KpeAUTOBAaHWM OaHKOBCKOTO CYeTa) C HCMOJIb30BAaHHUEM
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MexayHapoansix OankoBckux kapt AKB « TEHIEP-BAHK» (AO)» (manee — OOmue ycioBus KPeIUTOBAHU), KOTOPBIC
SIBIITIOTCSI HEOThEMJIIEMOM 9acThio JloroBopa u pa3menieHsl Ha ounmaaprHOM caiite banka u B oduce banka:

HNuauBuayanbHble yeaoBus lorosopa

Nen/m

YciaoBue

Copnep:xkaHue ycJa0BHsI
(B epaghe «Codeporcanue ycnogusny ykazamuvl npumepHsie opmyauposKu yCioguil, Komopule 8
3a8UcUMOCmuY 0m KOHKpemHuvlx docogopernocmeii Cmopon mo2ym 0viims UsMeHeHbl)

CymMmMa KpeauTa B
hopme
oBepapadra mim
JMMUAT
KpEIUTOBaHHSA U
HOPSZIOK €ro
U3MCHEHUS

1.1. Jlna mpoBeleHUs omepauuil mo kapre cBepx cymm, umeromuxcs Ha Cuere Kaprel, bank
npenoctaBisier KimmeHnTy kpeaut B ¢popme oBepapadra B pa3mepe:
) (yugpamu u nponucwvio)

Pyb6uneii Poccuiickou @edepayuu/lonnapos CLIA/Egpo.

1.2. Omepaumu, coBepiiaeMble C HCIOJb30BaHUEM KapT (OCHOBHOH M JOMOJIHUTEIBHBIX),
oTtHocaTcs Ha Cuet KapThl 1 ortagyuBaroTest 3a cueT cOOCTBEHHBIX cpeacTB KineHTa, a mpu OTCyTCTBUU
Ha Cuete Kaptsl cobcTBeHHBIX cpeacTB Kinenra - 3a cuer Jlumuta oBeprapadTa, IperocTaBIeHHOTO
Knuenty, ¢ oqHOBpeMEHHBIM YMEHbIIEHHEM J0CTYITHOTO TUMHUTA.

1.3. B ciaygae ecm cymma omepamuu no Kapre mpessimaer Jlumut oBepapadTa (B CHIy
TEXHOJIOTHIECKHX OCOOCHHOCTEHl IIpoBEeAEHMs Olepalyy II0 KapTe, KypCOBBIX pasHHMI]), baHk
nperocTaBisieT KimeHTy KpeauT B pa3Mepe, HEOOXOIUMOM JUISl OTP)KSHUSI PACXOIHON OIllepanuy o
Cuery KapTs!l B moHOM 00beMe (Ha CyMMY CBEPXJIMMHUTHOI 3a10JDKCHHOCTH).

1.4. JTumut oBepapadta no CueTy MOKeT ObITh YMEHBIICH 10 pa3Mepa He MeHee (paKkTHYeCKOi
3aJJ0JDKEHHOCTH WM aHHYJIMPOBAH Iocie noramenust O0men 3a10KeHHOCTH:

1.4.1. Ilo wauuuaTuBe KnueHTa - mpu moaade MUCbMEHHOIO 3asBiieHUs mo ¢opme banka 00
yMmenbleHnu Jlumuta oBepapadta / otkase ot Jlumura oBepapadra myTeM mojaun 3assieHus B baHk.

1.42. Tlo wnaummmatuBe banka ¢ wmHopmupoBanmeM Kimenrta myrem HampasieHus SMS-
coobmmenust mo ¢axty u3MmeHeHus Jlumura oBepapadra B cirydae HapymieHus KimeHToM ycioBumit
JloroBopa winu Hamu4usg OOCTOSTENBCTB, OYEBHIHO CBHIETEIBCTBYIONIMX O TOM, 4ro OOmas
3a0JDKEHHOCTB He Oy/eT BO3BpalieHa B CPOK.

1.5. baHK B OTHOCTOPOHHEM TMOPSAKE H3MEHSIET JINMUT KPEAUTOBAHUS B CITydae H3MEHEHUS CYMMBI
©KEMECAYHBIX TEPEUYHCICHN Ha cueT «3apmiatHoi» KapTel, MTPOM3BOAMMBIX NPEANPUATHEM
(«3apruiaTHOW opraHu3aliel») B COOTBETCTBHHU C JOTOBOPOM, 3aKITFOUCHHBIM BaHKOM M «3apIiiaTHOM
opraHuzanueii», paboTHuKoM KoTopoi sBigercs Kmmenr. Ilepmoamunocts u3MeHenus Jlumura
KpeauToBaHus onpexensiercst Kpexuropom.

B cnyuae neobxooumocmu uzmenenus cymmul osepopagma 3aemwux 00s3aH npeoocmasumo
NOJHbLIL KOMNIIEKN OOKYMeHmos 6 coomsemcmauu ¢ Obuwumu yciogusamu Kpeoumosanus

Cpox nefcTBust
Jlorosopa, cpok
Bo3Bpata Kpeaura

2.1. HoroBop BcTymaeT B CHIIy C JaThl moanucanus VHnuBuayanbHbIX ycnoBuil CTopoHaMu u
JIEUCTBYET 10 MOJIHOTO BhIMONHeHMs] CTOPOHAMH CBOMX 00s3aTensCcTB 1O JIoroBopy, B TOM 4HCIE B
COBOKYITHOCTH:

- coaun KapTtel (Bcex momomHuTeNnbHBIX Kapt), BeimymeHHON(-b1X) K CUeTy KapThl, WIH IOJA4d
3asBieHUA(-i) 00 ee(ux) yrpare;

- IoTamIeHusi B NoNHOM oObeMe OOIiel 3al0DKEHHOCTH, BKIIOYAs IDIATHI, IPEIyCMOTPEHHBIC
Tapugamu banka;

- 3aBEPILECHUSI MEPOIIPHSITHH 110 YPEryIHPOBAHHIO CIIOPHBIX OIIEPALIiA;

- 3axpbITHs Cuera KapTol.

Cpok BO3Bpara KpeauTa B Qopme oBepapadTa — Ha TO3THEE «_ » 20 1.
BxitounTensHo.

2.2. Tlpu orcyrctBuu B Teuenue 2 (JIByx) net menexubix cpencts Ha Cuere Kaprsl, onepanuii mo
Cuery KapTbl, 0TCYTCTBHS 3a0JDKEHHOCTH U UCTEUEHHS CpoKa JIeHCTBUSI Bcex KapT, BEITYIIEHHBIX K
Cuery, JloroBop cuuTaeTcsi pacTOPrHYTHIM IO MCTEUeHHH 2 (IBYX) MECSIEB CO JHS HalpaBJICHUS
Bankom 3aeMiuky cooTBeTcTByoLIero yBegomieHus. [Ipexpamenue neiictsus Jlorosopa siBiasercs
OCHOBaHUeM A1 3akpeITHst Cueta KapTbl.

2.3. BaHk BIIpaBe JOCPOYHO pacTOprHyTh JoroBop U MoTpeboBaTh JOCPOYHOrO BO3BpaTa KPEIuTa,
HanpaBuB 3aeMIIUKy TpeboBaHHe 0 JOCPOYHOM BO3BpaTe KpenuTa (nanee - TpeboBaHMe O BO3Bpare) B
CITyJasx:

HNuauBuayanabHble yeaoBus /lorosopa

Nen/m

YcaoBue

CopepixaHue ycJI0BUS

Cpox nercTBust
JloroBopa, cpok
Bo3Bpata Kpeaura

- Hanuuud y baHka nono3peHuit o ToM, 4TO LeJIbI0 3aKioueHus JloroBopa sBiIsieTcs COBEpIICHUE
omepauuil B IesIX Jeraau3alud (OTMbIBaHUS) JIOXOAOB, IOJIyYCHHBIX MPECTYNHBIM IyTeM, WU
(MHAHCHPOBAHUS TeppopH3Ma WM BhIBICHHS bankom B gestensHocTH KimeHta mpH3HAKOB
COMHHTENBHBIX ONEpalii W CHENOK, a Takke NPH HENpeACTaBIeHHH KIimeHTOM MOmMOTHHTENbHON
napopmarmu banky, B ToM Unciie 0OBACHSAIONMEH SKOHOMUYECKHH CMBICT NMPOBOAUMEIX Mo Cuery
oTIepanuii u CAEINOK;

- mpuHATHS BaHKOM B TeueHMe KaJeHJapHOTO Trofa NByX M Oonee pemeHnmii 006 OTkaze B
BBINIOJIHEHUH PACTIOPSKEHUS KJIMEHTa O COBEPLICHUH OIepalliid Ha OCHOBaHUM IyHKTa 11 crateum 7
®enepanpHoro 3akoHa ot 07.08.2001 r. Ne 115-@3 «O mpotuBoneiicTBiM

nerajgu3aiyi (OTMBIBAHHIO) JIOXOMOB, MOJMYYSHHBIX NPECTYNMHBIM MyTeM, W (MHAHCHPOBAHHIO
TEePPOPU3MaY;

- HapymeHnus: Knmuenrom unu [lepkatenem Kaptel Ycnosuii;

- B CIlyJae, eclIi KpPeAWT IPEOoCTaBIICH HA CPOK Oojee MECTHIECATH THEH - MpH HapyIICHUH
3aeMIIMKOM CPOKOB BO3BpPaTa CyMM OCHOBHOTO JONTa WM(WMJIM) YIUIATHI IIPOLIEHTOB CPOKOM Oojee deM
IIECTHIECAT JHEH B TE€UEHHM MOCJIEAHUX CTa BOCBMHCCATH KaJIeHJapHbIX THEH;

- B clydae, eclIM KPeAMT IMPEAOCTaBIEeH Ha CPOK MEHee LIECTHIACCATH IHEH - NMpU HapyLICeHUU
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3aeMIIUKOM CPOKOB BO3BpaTa CyMM OCHOBHOI'O J0Jra M(WJIM) yIUIaThl IPOLIEHTOB CPOKOM Ooiiee 4eM
Ha JIeCSITh KaleHIapHbIX JHEH;

- B MHBIX CITy4asiX, IPeyCMOTPEHHBIX AEHCTBYIONIMM 3aKOHOATEILCTBOM.

bank Hanpapinsier KnneHnTy nucbMeHHOE yBEIOMIICHHE C YKa3aHHEM JaThl, BDEMEHHU OJIOKHPOBAHHS
Kapr n npuunn pactopkenust [loroBopa. bank mpu HacTyluleHHM JaThl M BPEMEHH, YKa3aHHBIX B
yBenomieHnd, 6rokupyer Bce Kaptel, Bemymennsie k Cuery. Knnent, moxyduBmmii yBeqoMiIeHue,
o0s3aH B TeueHWe 14 KaneHOAapHBIX IHeH BepHYTh B bank Bce KapTbl, BEITyIIEHHBIE HAa HMS
[Hepxareneit Kapr. JloroBop cumraercs pacTOPTHYTHIM IIOCIE YpEryIMpOBaHHs (PUHAHCOBBIX
o0s13aTenbeTB Mexk 1y bankoM 1 KitiieHTOM, BO3HUKIIHX B CBS3M C HCHONHEHHeM JloroBopa He 1mo3Hee
CpOKa, YKa3aHHOTO B II. 9.6 YcnoBuid.

2.4. baHk BIIpaBe MPUOCTAHOBUTH WM HpPEKpaTHTh KpeauToBaHue Cuera KapTsl (3a010KHUpOBaTH
JIumut oBepapadTa) B CISIYIOINX CITyqasx:

- HEWCIIOJHEHWs WM HEHAIJIeXKallero WCHONHEeHUs 3aeMIIMKOM YcioBui M OOHmIMX YCIOBHM
KpEIUTOBaHUS,

- pacropxeHnus Jlorosopa;

- BO3HHKHOBEHUs TexHH4eckoro oBepupadra.

2.5. CTOpOHBI IPUIILIK K COTTIALIEHHIO, YTO AeHcTBHe JloroBopa npekpamaercs Ipu HaCTYIIEHHH
OJIHOTO U3 CIEAYIOIIUX OOCTOSATENbCTB MPU YCIOBUH OTCYTCTBHUSI 3aJ0/DKEHHOCTH 3aeMILHUKA Mepes
bankowm no Jlorosopy:

- mpu HenonydeHun 3aeMiukoM Kaptel B Teuenne 3 (Tpex) MecseB C JaThl €€ BBIMYCKa/IaThl
Havaja cpoka jaeifctBusi KapTsl, BRITyIIeHHOH baHKOM Ha OCHOBaHHM COOTBETCTBYIOLIETO 3asIBICHUS
3aeMmIvKa Ha BEITYCK/TIepeBHITYcK KapThl WiH B Topsiike, IpeyCMOTPEHHOM ITyHKTOM 2.26 Y croBuit
IIPY YCIIOBHHU OTCYTCTBHS 110 HCTEUCHUH YKA3aHHOTO CPOKa ICHEXHBIX cpencTs Ha Cuere KapTsr;

- TI0 UCTeYeHUH 3 (TpeX) MeCsLeB ¢ AaThl OKOHYAHMs CpoKa nelcTBus Beex Kaprt, B ciydae ecnn
Kaptel He ObUTH MepeBbIMyIIeHbI BaHKOM B COOTBETCTBHHM C MyHKTOM 2.26 VYcnoBuil win ecnu
nepeBblTymenHass Kapra He Obla monydeHa KineHTOM B TeueHME yKa3aHHOTO CPOKaA, IPH yCIOBHUU
OTCYTCTBHS 110 UCTEUCHUH YKA3aHHOTO CPOKa JICHEXHBIX cpencTs Ha Cuere KapThl.

2.6. Kpenut, mpenocraBieHHBIH A mpoBeaeHus onepanuii nmo Kapre B mpenmenax Jlumura
oBepapadra (m.1.1. VHauBHOyanbHBIX YCIOBHH), a Takke KPEOWT, BBIIABAEMBIH Ha CyMMY
CBEPXJIMMUTHOH 3anoimkeHHOCTH (11.1.3. MHAMBUAYadbHBIX yCIOBUIl) BKJIIOYAIOTCS B €XKEMECSUHBIN
oTueT — Brinucky B cocraBe OcHOBHOTO oara. Cpok Bo3Bpata OCHOBHOTO /10JITa, @ TAKXKe IPOLIEHTOB,
HAYHCIICHHBIX Ha JaTy norameHus OCHOBHOTO Joira, coctaBisier 25 ([IBaquaTh msiTh) KaleHJapHBIX
JIHEH ¢ naThl BRIMUCKHU (BKJIIOUUTEIBHO).

2.7. Cpok Bo3Bpara OOmieii 3aI0KCHHOCTH yKasbiBaeTcss bankom B Brimucke- yBemoMiieHUH,
HampaBieHHOM KIMeHTy mpu mpuHSATHH pelleHus o BocTpeboBaHumu bankom Bo3Bpata Kimenrom
OO1meif 3a10KEHHOCTH B CBA3M ¢ HApyLICHHEM WM HEHAUISKAINM HCIIOJIHeHHeM uM JloroBopa.

3 Banrora, B Kpenut npenocrasnsercs B BamoTe Cuera.

KOTOPOH Jliis oTpakeHus onepanuii, IpOBOJUMBIX B COOTBETCTBHH ¢ JloroBopoM, bank oTkpsiBaeT Kinenty
npenocrasigercs | Cuer Kaptsr Ne .
Kpenur (B pyonsix Poccwmiickoii denepanun, lomnapax CIIA, Espo).

4 &2‘;‘;‘:{‘;1?6"::::2”) . [Ipu BemMoONHEHNH 3aeMIIMKOM YCIOBHU NpenocTaBieHHs JIBrOTHOTO MepHoAa MPOLEHTHI 3a
npouentax rozosbix, anpn | TTOJTB30BAHUE OBEPAPA(TOM HAUHCISIOTCS B COOTBETCTBUH C NMPABHJIAMH, ONpeseeHHbIMI B O0mux
mpmmenenin nepevenmoit | yeoppax kpeauTosanus U Tapuax baunka, no craske 0 (Homs) % ronoBsIx.
ﬂﬁﬁﬁﬁ?lfé"of;:ﬁ,e,,m, Ecmu Knuenrt (3aemIuK) HEe OCYIIECTBMIJI BO3BpAT 33J0JDKEHHOCTH IO KPEIUTY, BO3HUKIICH B
:;‘:ég;i‘;ﬂyw‘:’”*"“ TEYEHHE PACUETHOTO MIEPHUO/IA B MIOJHOM CyMME 3a0JDKEHHOCTH 10 KOHIIA JIbTOTHOT'O MEPHO/Ia, TO IMOCIIe
Dejepansioro saonaor | OKOHYAHHS JILTOTHOTO TEPHOJIa HA CYMMY 33J0JDKEHHOCTH HA4UCILIFOTCS MPOLICHTHI 3a IOJIb30BaHHUE
gégfl‘)‘g?%' 2013 rona N KPEJUTOM MO0 CTaBKe ( )% TOIOBBIX 3a MEPHOA C MOMEHTAa BO3HHKHOBEHHS
notpeGurensckom kpemre | 38J0JDKEHHOCTH TIO JIaTy €€ (paKTHIEeCKOro MoramieHnst. Y CIIOBHS MPEI0CTABICHHNS IbIOTHOTO TIePHoa
(saifme)", ce smaverie va | pO30GHOBIAIOTCS TOJIBKO TTOCIE MOTAIIEHHS IOJHOM CyMMBI 3a10JDKEHHOCTH Ha JIaTy OTLIATHL.

Jlary npeioCTaBiICHUs.
3aeMUIUKY
WHAWBHIYaJIbHBIX yCﬂOBI/Iﬁ
HWupnBuayaabHsbie yeaoBusi Jloropopa
Nen/m Ycaosue Conep:kanne yca0BHsi

5 TTopsinox 5. Ilpu coepmennu onepanuii mo Kapre B Bamore, o4O 0T BamoTsl Cuera KapTsr:
OTpeaeNeHUs 5.1. KonBepcust cymmbl onepanmu o Kapre B Bamory Cuera ocymecTBisieTcs mo Kypcy banka,
Kypca JIeficTBYIONIEMY Ha MOMEHT 00pabOTKH orepanun baHKOM, U B COOTBETCTBHH C YCIOBUAMH 00pabOTKH
HMHOCTPaHHOM (MHAHCOBBIX oOmepanuii, mnpexycMoTpeHHbIME Tapudamm baHka, 3a HCKIIOYEHHEM OIEpaIHid,
BaJIIOTHI IPU yKa3aHHBIX B I1.5.2. HacTosed cTpoku, Kypc koHBepcuu, NEHCTBYIOIIMH HAa MOMEHT 00paboTKh
nepeBoze ornepanuy baHKoM, MOXKET He COBMaAaTh ¢ KypCoM, IeHCTBOBABIINM Ha MOMEHT MPOBEICHHS OIepaIiu
JCHCKHBIX no KapTe. Bo3Hukias BCJICACTBUE OTOI'0 KypCOBas pasHUla HE MOXXET OBITh npeaAMETOM IPETCH3UHU CO
cpeactB bankom cropoHbl Kinenra.

TpeTbeMy JIHILY, 5.2. KouBepcusi 1o omepanusiM IIpHEMa/BBIIAYN HAJIWYHBIX JICHSKHBIX CPEICTB B baHke n
YKa3aHHOMY 0aHKOMarax, a TaKXKe II0 OIlepanusM IIepeBoja JCHEKHBIX CPEeICTB B yIAJIEHHBIX KaHalax
3aeMIIuKOM obcmyxuBanus banka Ha OaHKOBCcKHe cueTa (DM3MUIECKHX JIUI, OTKPHITEIE B BaHke, mpon3BoguTes 1Mo

Kypcy banka, nelicTByiomemMy Ha MOMEHT IpoBesieHns onepanuu no Kapre.
51 Wsmenenue cymmbl IIpu yBenuueHUH Ucnonas3yeMoii B JloroBope nepeMeHHO# NpoleHTHON cTaBku Kpenaura Ha onuH

pacxozioB 3aeMIHKa
IpH yBEITHUESHHI
HCIIONb3yeMoii B
JloroBope nepeMeHHO
TIPOIICHTHOMN CTaBKH

NPOLCHTHBI MYHKT HAuyMHAas CO BTOPOTO OYEPEJHOro IUIaTeka Ha Onmkaiinyro aaty mocie
HpearonaraeMoi 1aTsl 3aKkioueHus JJorosopa.
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Kpenuta Ha ogun
MPOLICHTHBIN IMTyHKT
HAYHMHas CO BTOPOTO
0YepeIHOTO IIaTexa
Ha OmmKaiiinyro naty
nocie
HpeAnoIaraeMoii AaTsl
3akioueHus Jloropopa

6 Kommaectso, 3aeMIIMK OCyHIeCTBIsIET MonHoe noramenne OOs3aTeNbHOrO IUIaTexa B TEUCHUE CIIETYIONIET0o
pazmMep u PacuerHoro nepruona. [lnatex ucumcnsercs ucxons U3 GpakTHIecKol 3amoipkeHHocTH o Kpenury Ha
HEePHOIMIHOCTh nocnetHAl neHs PacyerHoro neprona.

(cpokm) maTexeit O0s13aTeNBHBIN IUTATEXK BKITFOYACT:
3aeMInuKa no - CyMMy MUHHMMAJIBHOTO €KEMECSIHOTO IIaTeska mo Kpeaury, paccauTanHyro Ha 1aTy OKOHYaHHS
JloroBopy uinu npenplyuero Pacuetnoro nepuona;
HOPSATOK - cymmy IIporieHToB, HAUKUCIIEHHBIX Ha JaTy OKOHYaHUS MpeAblayIero PacueTHoro neprona.
OTIpeIeNIeHUs [Tpu Hanmuuu B TekymeM PacueTHoM mepuoje HIKeyKa3aHHBIX 3aJ0IDKEHHOCTEH CyMMBI JaHHBIX
3THX TIaTexeH 3a0JDKEHHOCTEH BKIIOYatoTcs B cyMMy OOs3aTeNIbHOTO TIIaTekKa:
- cymma IIpocpouennsix IlponenTos no Kpenuty;
- cymma [Ipocpouennoii 3anomkenHoctu o Kpenury;
- cymma Heycroiiku 3a [Ipocpodennyto 3agommkeHHOCTh 10 Kpenuty w/mmn [porenTtam.
EsxeMecsIHBII MUHIMAIIBHBIN TUTaTeX (TIPU BBIOJHEHUH KOTOPOTO HE HAUUCISIOTCS MITpadHbIe
CaHKIIUH):
- 10% oT cyMMBI 3aJJOJDKCHHOCTH 110 KpeIuTy B popme oBepapadra
- 100% oT cyMMBI IPOIIEHTOB 3a MOJIb30BAHHE KPEIUTHBIMU CPEACTBAMH
- 100% oT cyMMBI HEyCTONKH B BHUJE NE€HH, HAUNCICHHON 3a HEUCIIOMHEHNE WIIM HEHaUIexXallee
HCTIOJIHEHNE 00513aTeNILCTB 110 BO3BPATY KPeTa W/WJH yIUIaTe MPOLCHTOB 3a NOJIb30BaHHE KPESIHUTOM.

7 HOpHI[OK HU3MCHCHUA OTCyTCTByeT
KOJIMYECTBA, pazMepa
1 TIEPHOANYHOCTH
(CpOKOB) TTaTEKEH
3aemuiyka npu
YaCTUYHOM
JIOCPOYHOM BO3Bpare
Kpenura

8 Croco0sr [Noramenne 3a00KEHHOCTH IO KPEIUTY IPOU3BOANTCS MyTeM momnonHenust Cuera KapTsl ogHIM
UCTIOTHEHUS U3 CIEAYIOUINX CIIOCOOO0B!
3aeMIIIKOM 1) B bBaHke depe3 omeparMOHHO-KacCOBOro paboTHHKa Oe3 wucnons3oBaHus KapTel c
00513aTeNBCTB 10 ucrionp3oBanneM Homepa Cuera Kaprel, ¢ 00s3aTenbHBIM — IPEABSBICHHEM JOKYMEHTa,
Joroopy 1o YIOCTOBEPSIIOIIET0 JINYHOCT HIIH HOTApHAIBEHO YIOCTOBEPEHHON TOBEPEHHOCTH.

MECTy Omneparyst OCyIIeCTBISIETCS KaK [0 aKTUBHBIM, TaK M 1O 3a0JIOKHUPOBAHHBIM KapTaM.
HaXO0XKJICHUS 2) B banke yepe3 onepanroHHO-KacCOBOTO pabOTHHUKA ¢ Hcnoab3oBaHneM Kaptsl ¢ BBogom [THH-
3aeMInuka KOJIa U MIPEABSIBICHIEM JOKYMEHTA, YIOCTOBEPSIOIIETO INIHOCTh KIIMEHTA.
- yepe3 6aHKOMAT C MOAYJIEM IIpHUeMa HAJTMYHBIX WM HHPOPMAINOHHO-IUIATEXHBIH TEPMHUHAI C
ucnons3zoBanueM Kaptsl, BBogom I[TMH-kona.
Oneparmn nononHennst Cuera Kaprtel ¢ wucrnonmb3oBanueM Kaptel/pekBnszutoB KapTel He
OCYIIECTBIISIIOTCS 110 3a0I0KMpoBaHHBIM KapTam.
3) myTeM nepeBoia ¢ IPYrux CUETOB, OTKPHITHIX B baHKe/B IPYruX KPeAUTHBIX OPraHH3aIHsAX;
4) myTeM NPOBEJCHUsSI ONIEpalluK «IIePeBO/ia C KapThl Ha KapTy»:
- yepe3 YcTpolicTBa camoobcimykuBanus banka;
- ¢ ucnonp3oBaHueM Y ciryri « OHIaliH OaHK»;
- gepe3 ONeparoHHO-KacCOBOTO paboTHHKA B banke.
Omneparmst «IepeBo]l ¢ KapThl HA KapTy» HE OCYIIECTBISIETCS 1O 3abiokmpoBaHHBIM Kapram.
IMononuenue cuera KapThl, OTKPBITOrO B MHOCTPaHHOH BaJIOTE, IyTEM IIEPEBOJA C IPYroro cuera
BO3MOJKHO TOJIBKO TIPH YCIIOBHH, YTO BJIAZENBIEM CUETOB SBJISIETCS OHO M TO ke (pHU3NUECcKOe JIUIIO.
5) 6ankoBcKkUM nepeBooM Ha Cuet KapTel.
HWuanBuayaiabHble yeiaoBusi [loropopa
Neni/m YcaoBue Copep:xanue ycJioBHus
8.1 Becnnatnbrit B cootBerctBuu ¢ Tapudamu banka noramieHne 3a0DKEHHOCTH 110 KPEAUTY MyTEM MOTIOTHEHUS
crocob Cuera Kapts! ¢ ncnons3oBanneM KapTel/pexBu3utoB KapTel crioco6amu, nepednciaeHHbIMA B 11.1)-2)
WCTIOJTHEHUS cTpoku 8 HIMBHIyalbHBIX YCIIOBHH, OCYIIECTBIsIETCs Oe3 B3uMaHus komucchii baHka.
3aeMILUKOM
00513aTeNbCTB 110
Jorosopy

9 OO6s13aHHOCTD He npumennmo.
3aemiuka
3aKJIIOYHUTH UHBIC
JIOTOBOPBI

10 O0s13aHHOCTD He npumenunmo.
3aeMInMKa 1o
MPEIOCTABICHUIO
obecrieueHust
WCTIOJTHEHHUSI
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00513aTeILCTB 110

Horosopy u
TpeOOBaHUS K
TaKoMy
obecriedeHnIo

11 Hemn [NoTpeburensckue HyXIbl, He CBI3aHHBIE C IIPEANPUHAMATEIHCKOH 1SS TEIFHOCTHIO.
WCIIOJIb30BAHUS Kpeoum mne npedocmasnsemcs 0ns yeneil nocawieHus 000U KPeOUMHOU 3a001HCEHHOCHU
3aeMITUKOM Baemwuxa neped bankom, 0ns yenell nocauleHus NPOYEHMO8 3d NONbL306AHUE KPEeOUMHbIMU
MOTPEOUTENBCKOT | cpedcmeamu banka u unotl 3a0013ceHHOCMU NO KPEOUMHBIM 002080pam mexcoy 3aemuuxom u
o Kpenura bankom.

12 OTBETCTBEHHOCTb Heycroiika B Buzae nenu B pasmepe 0,1% OT cyMMEI BceX IIPOCPOIEHHBIX 0053aTEIbCTB 32 KXKIBIH
3aeMiuka 3a ZeHb mpocpodkd. Ilpn 3TOM mNpoLEHTH 3a NOJIB30BaHME KPEAUTOM Ha CYMMY IPOCPOYEHHBIX
HEHAJTICKAMEe 00513aTeJILCTB HE HAUKCIIAIOTCS.

HCIIOJTHEHNE
YCIIOBHH
Horosopa, pazmep
HEYCTOMKH
(wtpada, neHn)
WY TIOPSITIOK HX
OIIpe/IeNICHUS

13 Venosue 06 [bank BOpaBe MONHOCTHIO WM YACTHYHO YCTYIUTH CBOM MpaBa (TpeOOBaHUs) IO
yerynke bankom JloroBopy TOJIBKO:

TPETBHM JIHLAM - IOpUANYECKOMY ITHIly, OCYHICCTBISIIOIIEMY NPO(ECCHOHANBHYIO NESTEIBHOCTh IO
fpas . MIPEJOCTABICHUIO IIOTPEOUTENECKUX 3aliMOB;
(TpeboBanuii) o o
Jloroopy - FOPUANYECKOMY JIMILY, OCYIIECTBIISIOIIEMY IEATEIBHOCTE 110 BO3BPATy IMPOCPOYECHHOMN
3a[I0JDKEHHOCTH (PU3WIECKHX JINI B KAYeCTBE OCHOBHOTO BUA JCATEIHHOCTH;
- CIIeNHAIN3UPOBAHHOMY (PHHAHCOBOMY OOIIECTBY WITH (GPU3NIECKOMY JIHIY, YKa3aHHOMY
B MUCHMEHHOM COTJIACMM 3aeMIluKa, MOJTy4YeHHOM baHKOM mocie BO3HUKHOBEHHUS Y
3aeMInuKa MpocpoUeHHON 3aJ0JKEHHOCTH 110 J{oroBOpY. ]
(mexcm 6 K8aOpaAMHBIX CKOOKAX Ne4amaemcs npu OMCYmcmeul 3anpema 3aeMuwuKxa Ha YCmynKy
npae mpebosanus bankom)
[Pank He BIpaBe MOJHOCTBIO WM YaCTUYHO YCTYIIHTh CBOM IIpaBa TpeOoBaHUs 1o JloroBopy
JFOOBIM TPETHHM JIHLIAM |
(mekcm 6 K6aOpamuwlx cKOOKAX newamaemcs npu Hanuduy sanpema Kiuenma na ycmynky npag
mpebosanus bankom)
14 Cornacue C conmepxaHueM YCIOBHH BBHITyCKa H OOCHTy)XHBaHHA OaHKOBCKHX KapT MeXIyHapoIHOMH
3aemiuka ¢ mwratexxkHoit cuctembl MasterCard AKB «TEHIAEP-BAHK» (AO) (mamee - Ycnosus), [IpaBun
o0mumMu KOMIUIEKCHOTO GaHKoBcKoro oocmyxuBanus ¢pusmdeckux mui B AKB « TEHIEP-BAHK» (AO) (nanee
YCIIOBUSIMH — [IlpaBuna), ITamstkn Jlepxkatens OaHKOBCKMX KapT MEXIyHapOAHON IUIATE)KHOH CHCTEMBI
Jorosopa MasterCard AKB «TEHIAEP-BAHK» (AO) (manee - Ilamstka [lepxatens), OOmux ycioBus
KpeautHoro moroBopa O NPENOCTaBICHUH MOTPEOUTENILCKOTO Kpeauta B (Gopme oBepiapadra
(xpenuToBaHMM OAHKOBCKOTO CYETa) C HCIOJIB30BAaHWEM MEXKIYHApOIHBIX OaHkoBckmx Kapr AKDB
«TEHAEP-BAHK» (AO) (mamee - OOmme ycnoBus KpeauToBaHUs), TapudoB Ha YCIYTH,
npenocrasisemble pmsmdeckuMm yunam AKB «TEHIAEP-BAHK» (AO) (manee - Tapudsr banka),
3aeMIINK 03HAKOMIICH W COTJIACEH M 0053yeTCs MX BBIIONHATE. Y cnoBus, [IpaBuna, [TamsaTka, O6mme
ycnoBus kpeautoBanusi, Tapudsr banka pasmerens! Ha caiite banka www.tenderbank.ru u Beiarotes
Bankom 1o TpeboBaHHI0 3aeMIIHKa.
HWupnBuayanabHsbie yeaoBusi Jloropopa
Neni/m YcaoBue Copep:xanue ycJIoBHus
15 Yemyru, He npumennmo.
OKa3bIBacMBbIe
bankom

3aeMIuKy 3a
OTJIEJIbHYIO TIATy
1 HEOOXOAUMBIE
JUTSL 3aKJTFOYSHHS
Jorosopa, ux
[EHA WITH
MOPSIJIOK ee
OTIpeIeNICHNS, a
TaK)Ke corjiacue
3aeMIIMKa Ha
OKa3aHUe TaKux

ycayr
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16

Cnocob ooMeHa

Ob6men wuHpopmauumein Mmexny Kimentrom u baHkoM MoOXeT oCymIecTBIATbCA JIOOBIM U3

undopmarmeit CIIEAYIOIIUX CIOCOOOB: MOCPENCTBOM Telae)OHHOH, (PaKCUMUIIBHOM, MOYTOBOM CBSI3M, HOCPEACTBOM
Mexny bankom n | nuuHOM sBKM 3aeMmuka B baHk, a Takke IOCPeACTBOM YIaJCHHBIX KaHAJIOB OOCITYXHBaHUS,
3aeMIIUKOM UCTIONBb3yeMbIX baHkoM.
Banx nHampasmser 3aeMmuKy HHGpOpManuio nocpenctBoM SMS-cooOmennit Ha AGOHEHTCKHH
HOMep TenedoHa . 3aemuuk nonydaer Bemucku no Cuery Kaptsl
€XKEMECAYHO JI0 5-T0 YuClIa CIEAYIOIEro Mecsna ocpeICTBOM JIUYHOH ABKU B baHk.
OrpaHudeHns Ha HCIOJIb30BaHNE KOHKPETHBIX CIIOCO00B 0OMeHa HH(OPMAIMH B OTIEIBHBIX
CITyJasiX ONPeNeIsIIoTCs Y CITOBUIMH.

17 Tlopsmox Omnpenensercs OOUMMHI YCIOBUAMH KPEIUTOBAHUS C YYETOM CIICAYIOIIETO:

PEeAO0CTaBICHUS Kpenut B BHIe oBepapadTa NIpemsocTaBiseTcs eJUHOBPEMEHHO WM YaCTSAMH IS COBEPIICHUS
Kpenuta orepanuii ¢ ncroap3oBanueM Kaprel/pexBu3nToB KapTsl.

17.1 | Ycnosue JIProTHBII eprox - BpEeMEHHOH MepHo/I MONB30BaHMs KPeAnToM B opme oBepapadTa, KOTOPHIH
Mpe0CTaBICHUS HaYMHAETCs CO IHS MPOBEAEHUS NEpBOM onepalnuy 1Mo kpeauToBanuio Cuera u 3akaHUMBaeTCs 25-ro
JIprorHoro YIcia KaJCHAApHOTO MECsIIa, CIICAYIOIIETO 3a paCUeTHBIM MEPHOIOM, (He OoJiee 55 KaneHAapHbBIX AHEH)
nepuoja B Te€4eHHe KOToporo baHKoM IpeaocTaBIsuIcs KPeAUuT AJsI MpoBeAeHus omepanuii mo Kapre (orara
KpEAUTOBAHHSA MOKYTIOK U YCITyT, CHATHE HAJIMYHBIX Yepe3 Kaccy UK 6aHKoMaT, MoKynku B IHTepHeTe, OpoHUpOBaHHe

oTeliell U 1p.), B TedeHHe KoToporo KpeanTop npwu BHITOTHEHHN 3a€MIUKOM YCIOBHS O HOTAIICHUH B
TE€4YEHUE YKAa3aHHOIO IEepHoJa BCEH CyMMBI 3aJ0JDKEHHOCTH IO KPEOUTy, BO3HUKIIEH B TEUEHHE
PacuerHoro mepmoma mpoBoguT HauucieHHe IIporeHToB 1o cTaBke, ompeneneHHONH Tapubpamu mist
JIproTHOro mepwona KpenuToBaHMS. JIBFOTHEIM IepHOJ] KpPEIUTOBAaHHS YCTaHABIMBACTCS C JIATHI
npenocrasnenus Kpeaura u neiictyer no Jlatel okoHuanus JIbrotHoro nepuoaa kpeauroBanus. Eciau
nocieHui aeHb JIbroTHOro meprHoia KpeAWTOBAHHS SIBISCTCS HepaboduMM JHEM, TO OKOHYaHHE
JIproTHOTO TIEPHOIA KPEAUTOBAHUS IIEPECHOCUTCS Ha CIEAYIOIIUIA paboUymii AeHb.

Ecnu 3aeMmuk He OCYyHMIECTBHJI BO3BpAT 3aJ0DKEHHOCTH IO KPEIWTY, BO3HHKIIEH B TEUCHHE
pacyeTHOro Mepuoja B IOJHOW CyMMe 3aJOJDKEHHOCTH IO KOHIA JIbIOTHOTO MEpHoja, TO Iocie
OKOHYaHUs JbIOTHOTO NEPUOJIa HAa CYyMMY 3aJJ0JDKEHHOCTH HAuUCISAIOTCA IPOLIEHTHI 32 I0JIb30BaHHE
KpPEeIMTOM 3a IEpHOJ C MOMEHTa BO3HMKHOBEHHS 3aI0JDKEHHOCTH MO JaTy ee (aKTH4ecCKOro
MOTAIlICHNs. YCIOBUSL TIPEIOCTaBICHHS JIBIOTHOTO MEepHoJa BO30OHOBIIIOTCS TOJBKO IIOCIE
TMIOTAIICHUS TOJTHON CyMMBI 33/I0JDKEHHOCTH Ha JaTy OIIATHL.

B cnyuyae moramenuss He Bcell CyMMBbl 33J0JDKEHHOCTH TO KpPEAWUTY, BO3HUKIIEH B TEUEHHE
PacuetHoro nepmona, IbrOTHBIIN IEPUO MOKET OBITH IIPEJOCTABIICH BHOBB HA 9THX XK€ YCIOBHSAX MOCIIE
MIOTAIICHHUS BCeH 3aJ0JDKEHHOCTH 10 KPEJUTY Ha JaTy OILIATHI.

18 Cornacue 3aeMIIMK coryiaceH Ha IpegocraBienne bankoMm MHGOpManuy TpeTHHM JIMLaM B 00beMe, opsIIKe
3aeMIlluKa Ha 1 Ha YCJIOBHSX, NIPEAYyCMOTPeHHBIX OOLUIMMH yCIOBUSIMU KPEIUTOBAHMSI.
IpeaOoCTaBIECHHE
bankom
nHpOpMAIHN
TPETHUM JIUIIAM

19 IIpaBuna B3srpickanne 3a10DKEHHOCTH O HactosmieMy JloroBopy mpousBomutcss bankom B OeccriopHOM
onpeeneHus BHECY/ICOHOM MOpsIJIKe Ha OCHOBAHUH HCIOJIHUTEIbHON HAKMCH HOTapHyca.

HOJCYHOCTH Criopsl, He YperyJupoBaHHbIe HacToslMM JloroBopoM u uHbIMH cornameHussMu CTOpOH,
CIIOPOB, MEXIY MOJUIe)KAaT PACCMOTPEHUIO B COOTBETCTBUM C JIEHCTBYIOUIMM 3aKOHOJATENLCTBOM Poccuiickoit
3aeMIIMKOM U Denepanuu.
Banxom, Uckn 3aemmunka k banky o 3amuTe mpaB moTpeOHTENEil NMPEABSBIAIOTCS B COOTBETCTBHH C
BBbITEKAIOINE U3 3akoHozarenbcTBoM Poccuiickoit deneparum.
JloroBopa niu B TeppuTopuanbHast TOACYTHOCTH Aejia 1Mo UCKy baHka k 3aeMIINKy, KOTOPBIH BO3HHUK MIIH MOXET
CBSI3H C HIM. BO3HUKHYTh B OymymeMm B 000oe BpeMs A0 NPUHATHA JAela CYyAOM K CBOEMY IIPOH3BOJACTBY
paccmarpuBatorcst [IpecHeHckuMm paifoHHBIM cynaoM TI. Mocksbl, 123242, r. Mocksa, yi.
3oomornyeckas, 1. 20.
HNupuBuayanbHbie ycjaosus Jloropopa
Neni/m YcaoBue Copep:xanue ycJioBusi

20 VYcnosue o 3aemMmuk npenoctaBiser baHky cornmacue (3apaHee MaHHBINA akuenTt) U baHk mMeer mpaBo 0e3
3apaHee JaHHOM JIOTONHHUTENbHOTO cornacus Kimenrta crmceBath co Cuera KapTel M HMHBIX CUeTOB 3aeMINVKa,
aKIenTe OTKPBITHIX B baHke ciienyronye CyMMBbl:

- CyMMBI Ollepaluii, paHee 3auuCICHHblE BaHKOM IO 3asBJEHUSIM O CHOPHBIX OIepauusX,
NIpU3HAHHBIX BaHKOM B XoJie paccienoBaHust HEOOOCHOBaHHBIMY (C YY4ETOM MPOLEHTOB 3a MOJIb30BaHNE
KPEIUTHBIMHU CPEACTBAMU C JIaThl COBEPILICHUS OIEPALIMU 110 KapTe);

- CyMMBI, omn604HO 3auncieHHble bankom Ha Cuet KapTsr;

- CyMMy IUTatsl 3a oocyxkuBanue Cuera Kaprsr;

- CyMMBI HEHCIIOJHEHHOTO JICHEKHOTO 00s3aTenbCTBA B Mpenenax ocTatka Ha Cdere B cirydae
BO3HUKHOBeHH [IpocpouenHoi 3agomkeHnoctr o Cuery Kaprsr;

- cyMMBI KoMmuccnii barka cornmacHo Tapudam banka.

21 OobpaboTka 3aeMIIMK COIJalaeTcs ¢ TeM, 4To baHk uMeeT mpaBo Ha 00pabOTKy BCEeX MEPCOHANBHBIX TAaHHBIX
bankom 3aeMIluKa U €ro NpeAcTaBuTeNel, B TOM uucie Jlepxkareneil 1OMOJTHUTENbHBIX KapT, BBITYLIEHHBIX K
MEPCOHAIBHBIX Cuery Kapter 3aeminnka, B TOM 4ncie, yka3aHHbIX B 3asBieHnn KimeHTa u/mnm B MHBIX TOKYMEHTaX,
JTaHHBIX B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM OT 27.07.2006r. Nel152-®3 «O mepcoHaNbHBIX JaHHBIX),
3aeMImuka KOTOpasi BKJIIOUAeT COBEpIICHHE JTI000TO HeHCTBHS (Omepamiy) WIM COBOKYIHOCTH JIeWCTBHIt
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(omepanuit) ¢ MCHONB30BaHUEM CPEJICTB aBTOMATH3alMU MM 0€3 UCIOIb30BAHHSA TAKUX CPEACTB C
MEPCOHANBHBIMU JAaHHBIMH, BKIIOuas cOOp, 3amuCh, CHUCTEMATH3aIMIO, HAKOIUICHHE, XpaHEHHE,
yrouHeHue (0OHOBIEHUE, U3MEHEHHE), U3BJICUCHHE, HCIIONb30BaHNe, 00e3IMYrBaHe, OJIOKUPOBaHHE,
yHaajeHne, yHUUTOXKEHHE, Tepenady (paclpocTpaHeHHE, MPEeIOCTaBIEHHE, JOCTYI) MEPCOHANBHBIX
JTaHHBIX, BKIIIOYAst Iiepeiady TPEeTbUM JINIaM, JIeHCTBYIOIINM Ha OCHOBAHHUHM ar€HTCKUX JJOTOBOPOB HIIN
HHBIX JIOTOBOPOB, 3aKJIIOYCHHBIX MMH ¢ baHKOM, B TOM dUucie, B Cilydae HEWCIIOIHEHHS W/WIIN
HEHQUIeXaIero HcroigHeHnst KimentoMm o6s3arensctB mo JloroBopy. YkKa3zaHHBIE 3aeMIIUKOM
NIepCOHANBHEIE JaHHBIE MPENOCTABISIOTCS B IEIAX KPEJUTOBAHMS ¥ HCIIOJHEHHS IOTOBOPHBIX
00s13aTeNIbCTB, ~ OCYHIECTBICHMs  ACHCTBHN, HANpaBIEHHBIX HAa  B3bICKAHME IIPOCPOUEHHOMH
3af0/DKeHHOCTH 1o JloroBopy, a Takke pa3paboTkn bBaHkKOM HOBBIX MpPOLYKTOB M YCIYr U
nHpopmupoBanus KimeHta 00 3THX NpOAyKTaX M yciayrax. baHK HMeeT mpaBo MpPOBEPHUTH
JIOCTOBEPHOCTh ~ MPEIOCTABICHHBIX 3aEMIIMKOM IIEPCOHANBHBIX JAaHHBIX, B TOM 4HCIE C
HCTIONB30BaHUEM YCIYT JPYTHX OIEpaToOpoOB, a TAKXKE HCIOJIL30BaTh HHPOPMALUIO O HEHCIIOIHEHUN
W/MIM HeHaIJIeXkalleM HCHIONHEHNUH JOTOBOPHBIX 0053aTeNBCTB IPU PACCMOTPEHHUH BOIPOCOB O
NIPEIOCTAaBICHUN JPYTUX YCIOYT M 3aKJIIOUYeHHH HOBBIX JoroBopoB. Cormacme 3aeMinnka
MIPEIOCTABISIETCSl ¢ MOMEHTa HoAamucanus JloroBopa M NEeHCTBUTENHHO B TEUCHHE IISITH JIET MOCie
HCTIOJIHEHUSI JIOTOBOPHBIX 00s3aTenscTB. [lo McTeueHHM yKka3aHHOTO cpoka JeifcTBHe coryiacust
CUUTAETCS MPOJUICHHBIM Ha KaXKAble CIEAYIOUINE ISTh JIET MPHU OTCYTCTBUH CBEICHHH O €ro OT3hIBE.
Cornacue MOXeT OBITh 0TO3BaHO 3aEMIIHKOM B JIF000I MOMEHT ITyTeM nepenadn banky noAanucaHHoro
3aeMIIMKOM MUCEMEHHOTO yBEIOMIICHHSI.

3aeMIUK yIIOJIHOMOYHMBAET baHk:

- IPEIOCTABIIATH 3aEMIIHKY CBEICHHS O IPOBOAMMBIX ONEPAIMAX 10 cueTaM 3aeMInnKa, Beimmckn
mo cyeraM, HHGOPMAIMIO, CBS3aHHYI0O C HcHonHeHHeM JloroBopa, mpemiokeHus banka,
nH(OpMaIMOHHbIE U peKJIaMHBIe COOOIIeHusT 00 ycimyrax baHka myTeM opraHM3alMi ITOYTOBBIX
PacchUIOK, pacchlIok SMS-coo0meHui, pacChUIOK 1O JIEKTPOHHOM OYTE B a/ipec 3acMIINKa, a TAKXKE
MIOCPEICTBOM TenehOHHOI CBSI3H;

- IPEOCTABNIATh NH(OPMAIHNIO O TIEPCOHANBHBIX JaHHBIX 3aeMIIHUKa TPETheH CTOPOHE, C KOTOPOH
y banka 3akmodeHo cormnamenne o KOH(QUACHIIMATFHOCTH, B LEJISX OCYLIECTBICHHS Tene(oHHO CBA3H
¢ 3aemmmkoM I Tepefadd MHQOPMAIMOHHBIX coolmeHnit 06 omepaumusx mo Cuery KapTer u
peKIaMHBIX coobmeHuit 06 yemyrax banka;

- mpenoctaBiATh [lapTHepy banka nHpopManuro o 3aeMIyKe IS OCYIIECTBICHUS PETUCTPALNH B
IIporpaMMax 1o BEIITYCKY KapT, TpoBoAnMEIX bankom u [TaprHepamu banka o Beibpannomy Kimmentom
KapTOYHOMY IIPOLYKTY, HEOOXOJMMYIO JUISl HCTIOMHEHHs JloroBopa;

- 11 1eTieli XpaHeHus! JOKYMEHTOB, COZIepKallliX [IEPCOHAbHBIC JaHHBIE 3aeMINUKA, a TAKKE JUIs
CO3JaHUA W XpaHEHHs HX OJIEeKTPOHHBIX 00pa3oB, TPEIOCTaBIATh YKA3aHHBIE JOKYMEHTBHI
CHEeNUATM3UPOBAHHON KOMIIAHHH, C KOTOpoil y baHka 3akmiodeH OOroBOp 00 OKa3aHUH YCIyT U
COTJIANICHHE 0 KOHQHUICHIIMAIBHOCTH.

22 TTonmy4yenue 3aeMIUK TMOATBEPKIACT IMOJYYCHHE 3K3eMIUIAPOB MHAMBUAYaTbHBIX YCIOBHUH, 3asBIICHHS-
3K3EMILISIPOB ankeThl U Tapugos banka.
Jorosopa

Anpeca u pexsusutsl CTOPOH:
Bank:
AKB «TEHAEP-BAHK» (AO)
Mecronaxoxaenue: 125047, r. Mocksa, ya. 'ameka 1. 2, ctp. 1
[ourossit anpec: 125047, r. Mocksa, ya. ['ameka 1. 2, ctp. 1
Koppecnornentckuii cuet: Ne30101810645250000131 B 'maBHOM yrpaBienuu LlenTpansHoro 6anka Poccuiickoit
Oeneparyn no LierTpamsHOMY (henepampHOMY OKpyTy T. Mocksa, BUK 044525131, UHH 7706028882
Tenedon: 8 (499) 947-00-77, Dakc: 8 (499) 766-70-98

3aeMIUK: (®.1.0. monHOCTHIO)
Anpec peructpanui (TIPOITUCKH):

Azipec pakTHUECKOTO MPOKUBAHUS:

[Tacopt: Cepus Ne BBIJIaH (kem, koz20a)
Temedonsr: qoManrHU CITy>KeOHBIH
MOOMIBHBIN ; JJIEKTPOHHAs 1104YTa
Bank: 3aeMIIUK
(OondicHoCcmy) (D.H.0. - nonnocmoio 3anomHAemcs 3aeMuuKom)
M.II. (noonucv, ®.1.0.) (noonucw)
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IIpuioxenne 4

K HpaBnnaM KOMILJIEKCHOI'0 0aHKOBCKOI'0 oﬁcnymm;anuﬂ

¢uznuecknx suu B AKb «TEHIEP-BAHK» (AO)
(6cmynaiom 6 cuny ¢ 02.08.2021 200a)

YCJIOBUA JNCTAHIHUMOHHOI'O BAHKOBCKOI'O OBCJIIY’ KUBAHUS ®U3NYECKUX JIUL B AKB
«TEHIEP-BAHK» (AO) C HCITIOJIb30BAHUEM CUCTEMbBI JUCTAHIHNOHHOI'O BAHKOBCKOI'O
OBCJHNY/KUBAHUA «TEHJAEP-BAHK Onuaiin»

1. TEPMUHBI U ONPEJAEJEHUS

AyTeHTH(UMKALUA — NOATBEPKIACHUE MOJIMHHOCTH U KOHTPOJb LIEJIOCTHOCTH nepenaBaeMbix KimeHTtom B baHk
[opyuennii. IlonoXHUTENbHBIM pe3yapTaT AYTEHTH(QHUKAIWH MOATBEPXKIACT, YTO OIEpamus TNPOU3BOANUTCS CaMHUM
Knnentom. [TonoxxutenbHBIM pe3yabTaToM ayTeHTH(UKAMK cunuTaeTcs copnaaenne Jloruna KimeHnTa ¢ cooTBeTCTBYIOIIMM
emy IlaponeM, a Takxke NOATBEPHKAECHHE NOUIMHHOCTH MPeabsIBIeHHOro OJHOPa30BOro MapoJls.

Amnajior codcrsenHopyqHoii nognucu (ACII) — ananor co6cTBeHHOPYYHOM noanuck KineHTta u ero rnepcoHaabHbINA
NCHTU(HUKATOP, SBISIFOIIMNACS KOHTPOJIBHBIM I1apaMeTpOM NPaBHIBHOCTH COCTaBJICHHS! BCEX 00s3aTENIbHBIX PEKBU3UTOB
IUIaTEKHOIO JOKYMEHTA M HEU3MEHHOCTHU UX COAEPIKaHUSL.

Bank — Axnuonepusii kommepueckuii Oank «TEHJIEP-BAHK» (AxuuonepHoe o00IIECTBO), COKpaIleHHOE
naumenoBanue: AKb « TEH/IEP-BAHK» (AO); MmecTo HaX0XIeHUS TIOCTOSIHHO JEHCTBYIONIETO NCTIOJHUTEILHOTO OpTraHa;
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125047, r. Mocksa, yn. lameka, 0.2, ctp.l; JlumeH3us Ha OCyIIECTBIICHHE OaHKOBCKMX omeparmid: Ne 2252; OI'PH:
1027739463300; MHH/KIIIT: 7706028882 / 771001001; Tenedoun: +7 (499) 947-00-77; dakc: + 7 (499) 766-70-98; e-
mail; info@tenderbank.ru; opununansueiii caiit banka B cetn Murepuer: http://www.tenderbank.ru.

Bbixonnble AHM - cy000Ta, BOCKpeceHbe M HepaOouhe Tpa3gHUYHBIE JHH B COOTBETCTBHH C TPYIOBBIM
3aKoHoAaTensCcTBOM Poccuiickoit @enepanuu.

JABO — muctaHoHHOE 0AaHKOBCKOE 00CITY)KIBAHHE.

Juctanunonnoe 6ankoBckoe odcay:xxuBanue «TEHAEP-BAHK Omnaaiin» (1O « TEHJAEP-BAHK Ownaaiin»
wim Ycayra) - npenocraricaue bankom KireHTY MHQOPMAIMOHHBIX YCIYT U BO3MOYKHOCTH COBEPIICHHS (PMHAHCOBBIX
orepanuii ¢ HCIONIb30BaHUEM KaHana AocTyna — IHTepHeT.

Horosop ABO ¢ ucnoas3oBannem cucrembl « TEHJIEP-BAHK Onaaiin» (nanee — lororop JIbO) — cornamenue
Mmexay Kinuenrom u bankom 06 oka3anuu baHkoM yciryr qucTaHIMOHHOTO OAHKOBCKOT'O 00CITY>KHBaHUSI C UCTIONIb30BAHHEM
cucremsl IO «TEHJAEP-BAHK Omnnaiiny, KOTOpOe COCTOMT W3 HACTOSINUX Y CJIOBUH JUCTAHIMOHHOTO OaHKOBCKOTO
obcyxuBanus ¢usnaeckux s B AKb «TEHAEP-BAHK» (AO) ¢ ncnonp3oBanuem cucrtemsl 1O «TEHEP-BAHK
Omnmnaiiny, [IpaBmn koMIuiekcHOTO 6aHKOBcKOTo obOcmyxuBauus puzmdeckux mun B AKb « TEH/IEP-BAHK» (AO), a takxe
noxnucanHoro Kinuenrom 3assienus. JloroBop 3akimodaeTcs myTeM akmenrta bankom noamucanaoro 3aseinenus Kimenrta
0 TIPUCOETMHEHNHN K HACTOALINM Y CIIOBHSM IO yTBEpKAeHHOH bankom dopme.

HNnentudukanmonnpie cBeneHusi KimeHTa — mepcoHambHBIE CBeIEHHS O (pr3WdecKoM JHIle, BKIIOYAIOIIHE
(dammTiio, MMs, OTYECTBO (€CIIM WHOE HEe BHITEKAeT M3 3aKOHA WM HAIMOHAIBHOTO OOBIYas), AaTy M MECTO POKIACHUS,
TPa)KAaHCTBO, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIET0 JUUYHOCTD, JAHHBIE MUTPALIMOHHOM KapThI (€CJIM UMEETCs), aapec
MECTa JKUTEIbCTBA (PETHCTPAllMM) W MecTa NpeObIBaHUS, UIACHTU(GHUKAIMOHHBI HOMEp HAJIOTOIUIATENbIINKA (eciu
nuMeeTcs), HoMepa KOHTaKTHBIX TeJIe(OHOB, aApec HIEKTPOHHOM MOYTHI.

Kananbl nucranunonnoro oocay:xkuBanus KiauentoB ¢ ucnosibzoBanuem Cucremnt 16O «TEHJAEP-BAHK
Omnuaiin» — UurepHer-6ank 1 MoOHIbHBIN OaHK.

Kanent — dusuueckoe nuno, otkpeiBuiee B banke Cuer (Cuera) (1eMO3UTHBIN, TEKYILHUA, CUET AJIsI OCYIIECTBICHUS
pacueToB C WCIONB30BaHWEM OaHKOBCKOH KapThl) W MPHCOCOUHHBIICECS K HACTOSIIMM Y CIOBHSAM YCTAaHOBJICHHBIM
TTOPSAKOM.

JIOrHH - TIOCTIeIOBATEIBHOCTh IHU(PPOBBHIX W/WIN OyKBEHHBIX CHMBOJIOB, CAaMOCTOSTENFHO YKa3blBaeMas MpH
3aronHeHnn KitmeHToM 3asBiIeHMs WK IpUCcBanBaeMasi baHKOM, TIO3BOIITIOMAs OMHO3HAYHO HACHTUUIMPOBaTh KineHTa
B Cucreme 16O «TEHJEP-BAHK Onnaiiny.

Moounabnblii Tesedon — Homep Tenedona Kimenra, 3apeructpupoBannsiii B CucTeMe B IelsaX HoxydeHus Kinerarom
Cpencrsa noarepskaeHus (SMS-koa0B).

IMapoub - mocienoBaTebHOCTh OYKBEHHO-LIU(POBBIX CUMBOJIOB, CBs3aHHasi ¢ MpHCBOCHHbIM Kiuenty Jlorunom n
ucnonb3yroniascs a1 ayrearudukainmu Kinuenta B Cucteme 16O « TEH/IEP-BAHK Owuaiin.

Ileproanyeckuii miaTex — NEPEBOJI JEHEKHBIX CPEACTB, OCYIIECTBIsAEMbIN baHKOM C IEpUOANYHOCTHIO U B TEUEHHE
cpoka, ycraHoBieHHOTro Kinenrowm B [lopyueHnn Ha eproAndecKuil miaTex.

Hopyyenne — ykazanme KimeHnta baHKy o coBepIIeHWH OJHOIM WMIIM HECKOJIHKUX (PMHAHCOBBIX OIEpAllUil W/HITH
HHPOPMALMOHHBIX oOmepanuid, mepegaBaeMoe KimeHToOM baHKy ¢ ucmomp3oBaHMEM KaHajla JocTyma - HHTepHer.
Wudpopmanus B IlopydeHHH IpeacTaBicHa B AIIEKTPOHHO-IH(POBON (opMe, COAEPKUT COBOKYITHOCTH IAHHBIX C
PEKBU3UTAMH, TIO3BOJTIONIAMHA UICHTH()HUIINPOBATE 3TH JaHHBIC M UX OTIIPABHUTEIS.

Padoune quu — qHA 0OCTyKuBaHus KIMEHTOB 3a HCKITIOYeHHEM BBIXOIHBIX THEH.

Cucrema JIBO «TEH/JAEP-BAHK Omnaaiin» (I[IpDBM «iBank2», pa3pabotunk AO «budur») - sBugercs
ANEKTPOHHBIM CPEICTBOM IUIaTeXka, MO3BONAIONUM KIMEHTY COCTaBIATh, YIOCTOBEPATh M MEPEAaBaTh PACIOPSHKEHUS B
LENsX OCYIIECTBJICHHUS MEepeBOAa JCHEeXKHBIX CPEICTB B paMKax INpPUMEHIEMbIX (OpPM O€3HAIMYHBIX pacyeToB C
UCIIOJIb30BaHHEM HMH(pOPMAaIMOHHO-KOMMYHHUKAIIMOHHBIX CETeH, a TakKe BO3MOXKHOCTb 3aKJIOYaTh JIIOOBIE JOTOBOPHI C
Bankowm, npenycMmotpenHnbie [IpaBuiaMu KOMIUIEKCHOTO OaHKOBCKOTO 00cyxuBanus ¢pusndeckux jui B AKb « TEH/IEP-
BAHK» (AO). Bo3moxHocTh coBepuieHuss Omnepanuii 1Mo baHKOBCKOMY cueTy, a Takxke MoJdydeHus yciayr baxka
nocpeactBoM Cucremsr IO «TEHJIEP-BAHK Ownnaitn» onpenensiercst ycnosusimu Jlorosopa JIbO//JoroBopom KBO u
texHuueckumu Bo3MoxHocTssMU Cuctemsl JJBO «TEHJEP-BAHK Ownnaitn». ABTopuzauuoHHble aaHHble: Jloruw,
Bpemennslii napons, Ilaponb, Pazoseiii Cexpernbiil [lapons siBisitoTest HeoThemiieMoil cocrapisitouieit Cuctemsr 15O
«TEHAEP-BAHK Ownmnaitn». Cpencrsa gocryna — Jlorun, [lapons u uctounnk OaHOpa3oBbIX Mapoiei.

CpencrBo noarBep:xaeHusi (OaHOpPa3oBbIi NAP0OJIb) — YHUKANbHASI MOCIEI0BATEIBHOCTE CUMBOJIOB, 110 KOTOPOM
Bbank moxer mpentuduiupoars Kmuenra B Cucteme [1bO «TEHJEP-BAHK Omnnaifn», a Takke HCHOIB3yeMOE IS
noareepxkaenus [lopydenuit (SMS-kox). CpeacTBO MOATBEPKIACHUS CUUTAETCA JACUCTBUTENBHBIM Ha ONpeAeNeHHBIN
MOMEHT BPEMEHH, €CIH OHO yKa3aHo B mpuHATOM bankom 3asBnennu KnueHrta, yctaHOBIEHHOW (DOpMBI, B KadecTBe
cpenctBa noareepxkaeHus Ilopyuenuil.

Croponbl — bauk u Kimuenr.

SMS-kox — yHHKalbHas MOCIEN0BATENIbHOCTh CUMBOJIOB, TpenocTaBieHHas Kimenty bankom nocpenctBom SMS-
coobmieHns Ha yka3zaHHbIi KinrentoM B 3asgBinennn Homep MoOuipHOTO TenedoHa WK 1o ceT VIHTepHeT uepe3 MOOMIbHOe
npwioxkenue Cucremsl IO «TEHAEP-BAHK-Onnaitn». SMS-xon mnpenocrasnsercs bankom Kiuenty s
MOJITBEPKIICHIs coBepmaeMoii KimeHToM omeparnuu, B TOM YHUCIE IS MOATBEPXKICHUS (haKTa OTKPBITHS KIHCHTY
0aHKOBCKOTO CYeTa/BKJANa, 3aKIIOYCHHS COOTBETCTBYOMIETO noroBopa B pamkax KBO, u mpunHumaercs CTopoHamu B
KayecTBe AHajora cOOCTBeHHOPY4YHOU moanucy Kiuenra.

Tapuds1 — Tapudst no npenocrasnenuto yciyr B Cucreme JIbO « TEHAEP-BAHK-Onunaiin» pa3MelieHHbIe Ha caiite
Bbanka no anpecy www.tenderbank.ru.
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TexHuueckass BO3MOKHOCTH — KOMIUIGKC TEXHHMYECKHX Mep M Meponpusatuii banka, oO0yciiaBIuBarommx
MIPaKTUIECKYI0 BO3MOXHOCTh coBepIieHus KilneHToM MeicTBUH B paMKax UCTONHEeHHs HacTosimero Jlorosopa JBO.

Yuernas 3anuch (¥Y3) — cszka B Bune Jloruna u [Tapons mst mocryna k Cucteme JIbO « TEHJIEP-BAHK Onnatin.

YBenomienne — orpakenue B Cucreme JIbO « TEHAEP-BAHK Ownnaiin» nHpopmamuu o6 omnepanusx mo Cuaery
Kimmenrta ¢ ucrnoms3zoBanneM Cuctembl JJbO «TEHJIEP-BAHK Ownnaita» (nim mpenocraBieHHe WHGOPMAIMA B WHOM
MOPSAKE, YCTAHOBJICHHOM HACTOSIIMMU Y CIIOBHSMH), B COOTBeTCTBUH ¢ DeepanbHpIM 3ak0oHOM OT 27.06.2011 Ne 161-D3
«O HaMOHAIILHON TUIATEKHONU CHCTEMEY.

dunaHcoBasi omepanHusi — He INPOTHBOpevalias JAeiCTBYIOIIEMY 3aKOHOIATelnbCTBY Poccuiickoii ®Penepaunu
oreparys IO PacHoOpsHKCHUIO JCHEKHBIMU cpeacTBamMu Kimenra, ucnonmnsiemass bankom Ha ocHoBanum [lopydeHus
Kimenra, nepeaBaeMoro B COOTBETCTBUH C YCIOBUSIMH Y CIIOBHH.

DJIeKTPOHHBINH JOKYMEHT — JOKYMEHTHPOBaHHas MH(OPMAIHsL, IPECTaBICHHAs B 3JEKTPOHHOU (opMe, TO ecTh B
BUJIE, IPUTOIHOM JUISl BOCHPHSITHS YEJIOBEKOM C HCIIOJIb30BAHUEM 3JIEKTPOHHBIX BBIYMCIMTENbHBIX MAIIWH, a TAKXe I
nepeayn 1o WHGOPMAIHOHHO-TEICKOMMYHHUKAIIMOHHEIM ceTssM i obpabotkn B Cucreme [IbO «TEH/IEP-BAHK
Onmaiiny.

2. OBIIIME ITOJIOKEHUA

2.1. Hactosmue VYcioBusS ONpeAeNsIioT MopsAnok mnpenocraBieHus bankom Kimenty VYemyrn. barkoBckoe
obcyxnBanue KIMEeHTOB OCYIIECTBIIIETCS B COOTBETCTBHH C 3aKOHOIATEIHLCTBOM Poccuiickoit denepaniy 1 HACTOSAIINMA
Ycnosusamu.

2.2. llpucoenuuenne Knnenra k «YClIOBUSM TUCTaHIMOHHOTO OAHKOBCKOTO 00cTyXuBaHus ¢pusndeckux aun B AKb
«TEHJIEP-BAHK» (AO) ¢ ucnone3oBanuem Cuctemsl JJbO «TEH/IEP-BAHK-Onnaiin», oCyIiecTBisieTcss B MOPSIKE,
npeaycMorpeHHoM 1. 3.4.2. [IpaBuia KOMIUIEKCHOTO OaHKOBCKOro oOciyxuBanus (usmdeckux juil B AKb «TEH/IEP-
BAHK» (AO) u pazgenom 3 HacTOSIUX Y CIOBUH.

2.3. B cootBetctBUH ¢ 4. | cT. 450 I'paxnanckoro xojekca Poccuiickoit @enepanuu CTOPOHBI JOTOBOPHIINCH, YTO
Bbank nmeer npaBo BHOCUTH U3MeHEHHUs B YcnoBus U B Tapudsl. [1pu 3ToM n3menenus, BHeceHHbIe bankoM:

2.3.1. B YcnoBus, craHoBsiTcs o0s3aTensHBIMU 1151 CTOPOH € AaThl BBEACHHS B JCHCTBHE HOBOHM peNaKIUU HITH
n3meHennit B Yciosus. [Ipu stom baHk 00s3aH omyOimKOBaTh HOBYIO PENAKIMIO JIMOO M3MEHEHHS B YCIIOBHS Ha
opuumaneHOM caiite Banka mo azpecy: www.tenderbank.ru uw/mii pa3MecTHTh Ha HHPOPMALMOHHBIX CTEHIAX B
nozapaszencHusax banka, obcmyxuBarommx KnueHros, He Menee yem 3a 5 (I1sTh) kaneHAapHBIX THEH 10 OaThl BBEACHHS
HOBOMW pelaKklMK WK U3MEHEHUH B Y CIIOBUS B J€CTBHE.

2.3.2. B Tapudsl, cranossrcs o0s3atensHbIMH Uit CTOPOH C 1aThl BBEICHHS B JieiicTBHE HOBOM peaakuuu Tapudos
win m3MeHenuit B Tapudsl. [Ipu atom bank pazmeniaer HoByto pepakiuio Tapudos win n3menenuid B Tapudsl B nopsake
U CPOKH, yKazaHHbIC B I1. 2.3.1. HacTOsAIIMX Y CIOBUIA.

2.4. Tlepeuensb Cuetos, k koTopsiM Kinenty npenocrasisercs goctyn nocpeactsom Cucremst 15O « TEH/IEP-BAHK
Omnnaiiny, Gyakunonansaeie Bo3mMoxkHoctd Cuctemsl JJbO « TEHJAEP-BAHK Ownunaiin» u ee moncucreM, a Takxke o0beM
nHpOopManuu u popma ee npenocrasieHus ¢ ucrnonszoBanneM Cucrems! [J6O «TEH/IEP-BAHK Onnaiin» u ee moacuctem
ycTaHaBIMBaIOTCA baHKOM 1 MOTYT OBITH B JIF000E BpeMs H3MEHEHBI baHKOM: pacmMpeHsl, cokpaieHsl. [Ipu 3Tom Takue
HU3MEHEHHUsI MOTYT ocywecTBIsATbes oTaenbHo it Cuctemsl IbO « TEHJAEP-BAHK Onnaiin» 1 ee moacucTeM.

2.5. loctyn k Cucreme IO « TEHJIEP-BAHK Owunaiin» ocymiectsisiercs mo ajapecy: https://fl.tenderbank.ru.

2.6. bank n Knuent npusnator, uro [Topyuenns, ynoctoBepernsle CpeicTBOM MOATBEPKICHHS:

— paBHO3HAYHBI, B TOM YHCIIE MMEIOT PaBHYIO IOPHIMYECKYIO M JI0Ka3aTeIbCTBEHHYIO CHIIy C aHAJOTHYHBIMH MO
COJIEPYKAHMIO U CMBICITY TUIaTeKHBIMHU TOKYMEHTaMU, ITOITUCAHHBIMU COOCTBEHHOPYYHOMH moamnuckio KineHra;

— He MOTyT ObITh OcriopeHbI bankom, KineHToM 1 TpeThbUMHU JIMLaMH WK OBITh IPU3HAHBI HEIEHCTBUTEIbHBIMH TOJIBKO
Ha TOM OCHOBaHHH, YTO OHU Nepeaansl B bank ¢ ucnonszoBannem Cucremsr JIbO « TEHIEP-BAHK Onnaiiny, yepes cetb
VIHTepHEeT WIn COCTaBIICHBI B 3JIEKTPOHHOHN Gopme;

— MOTYT HCIIOJIB30BAaThCSA B Ka4eCTBE JJOKA3aTEIbCTB B CyJe M B JAPYI'MX I'OCYJapCTBEHHBIX M HETOCYIapCTBEHHBIX
opraHax M OpraHH3alusix;

— HQUIeXKAlIUM W JOCTaTOYHBIM 00pa3oM yJOOCTOBEpSIOT TpaBo KiMeHTa pacrlopspkeHHWs CpelacTBaMHu  Ha
Cuere/CueTax.

2.7. Kmment npusHaer, yto npumeHsemble B Cucreme [IbO «TEHJIEP-BAHK OmnmaiiH» anropuTMBl aHaora
cobctBeHHOpY4HOU nonmcH (ACIT) gocTaTouHBI IS TOATBEPIKICHHS ITOUIMHHOCTH, IIEJIOCTHOCTH M aBTOPCTBA OIEpaIHii.

2.8. Jlo 3axmrouenns ¢ Kimmenrom JloroBopa bank napopmupyet Kirenra 06 ycnoBusx ucronszoBanus Cucremsr 15O
«TEHJEP-BAHK Owunaiti», 0 Mepax Oe3omacHocTd npu coBepmieHun Omeparuii ¢ ucnoss3oBanueMm Cucremsl O
«TEHAEP-BAHK Owmnnaiin», a Takke O JOOBIX OIpaHUYeHHUSX W criocobax mcmonb3oBanus Cuctemsl IO «TEHIEP-
BAHK Ownnaiin», ciaydasx mnoBbelmeHHOTO pucka wucnoib3oBaHusi Cuctemsl JIBO «TEHJIEP-BAHK Owmnaita» kak
JNEKTPOHHOTO CPE/ICTBA IJIaTeXka.

3. MOPAJIOK MOAKJIIOYEHUS U OBCJTYKUBAHUA B CACTEME JIO «TEHJIEP-BAHK OHJIAVH»

3.1. Ins nepBuunoro Bxoaa Knuenra B Cucremy JIbO « TEHAEP-BAHK Onnaiiny», Kinuent, ucnons3yst HoMep CBOEro
Cuera, otkpbiToro B banke, wnnm Homep bankoBckoil kaptel Kimenra, odopmieHHoi B baHke, caMOCTOSTENIBEHO
peructpupyercss B Cucreme JJbO «TEH/JEP-BAHK Ownnaiiay. [MogpoOnas wmaHcTpykius (ITamsTka) mo perucrpanuu
Kimuenta B Cucreme JIBO «TEHJEP-BAHK Ownnaitn» pgoctynHa B pasgene «JloKyMeHTanmus» Ha caiire:
https://fl.tenderbank.ru.
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3.2. Jlorun u Ilapons cunrarorcs neifcTByromumu ¢ MoMmeHTa ux perucrpanuu B Cucreme JbO «TEHJIEP-BAHK
Omnnaiiny 1o nomaydeHus bankom muceMenHoro 3asBiueHus KireHTa 06 nx HeJeHCTBUTETBHOCTH.

3.3. B mensx obecnedeHus: 6€30MacHOCTH, MO Mepe HEOOXOAMMOCTH, KIHMEHT MOXeT CaMOCTOSTEIbHO HW3MEHSTH
ITaposb HEOrpaHHYEHHOE YHCIIO pas.

3.4. bank menseT u nepenaet Kinuenty HoBsle CpecTBa JOCTYIA 110 €T0 IMCHbMEHHOMY 3asIBJICHHIO 110 yCTAHOBIICHHOMH
Bankom ¢opme nipu mraHOM oOparneHuu B baHk.

3.5. Hna mepemaun Ilopydenms Kiment BBomut mapamerpsl llopyuenms, m mepenmaer I[lopydenme B bank ¢
ucnonszoBanueM Cuctemsl 1bO «TEHAEP-BAHK Ownnaiiny.

3.6. MomenToM noctyruteHus B bank IlopydeHus cuntarotresd Bpems u farta 3anucu [lopyuenus B peectp Ilopyuenuii
Cuctems! JIbO «TEHJAEP-BAHK Owmnnaitn», 3a KOTOpoe NPHUHHMMAeTCs BpeMs, ONpeAeNeHHOe IO CUCTEMHBIM yacaM
amnmapaTHbIX CPEACTB, UCHOIb3yeMbIX bankom st peructpanuu Ilopydenuil, HacTpoeHHBIM Ha MOCKOBCKOE BpeMsl.

3.7. llopy4yeHue HOKHO OBITH MOATBEPXKICHO C NOMOULIBIO jAedcTBUTENbHOrO CpeacTBa MOATBEPKICHHUS,
HaxozsAuierocs B pacnopsbkeHun Kimenra. Ipu otcyTeTBun noarsepxkacHus IlopydeHue He peruCTpUPYETCS M CYMTAETCA,
yro KnmeHt otkazamcs ot mepemaum IlopydeHms, nake ecnm WM ObUTH IIPOM3BEICHBI BCE OCTAJbHBIE JECHCTBH,
HEOOXOANMBIE [UIS €T0 IIEePEaadH.

3.8. banHk BmpaBe 0TKa3aThk B peructpannu [lopydeHns, eciii aHAJIN3 BO3MOYKHOCTH €T0 BBIMIOJIHEHUS, IPOBEACHHBIN
baHkoM mpu perucTpaiyy, JaeT OTPULATENbHBIN Pe3ysbTaT (B TOM YHCIIE, B CIydae HeocyllecTBiIeHus KnnenroMm BBOIa
HE0OXOIUMBIX mapameTpoB [lopyueHus).

3.9. bank BmpaBe OTKa3aTbCs OT perucrpauuu w/wim ucnoiHeHus [lopydenust Kinmenta B ciydae BBISBICHHS
NIPU3HAKOB HapylleHHus: HHQOpMaMoHHO# Oe3onacHocTH npu ucnonszoBanuu Cucrems! JIbO «TEHEP-BAHK Ounnaiiny
(B TOM uncIe, eciau baHk MMeeT OCHOBaHUS CUNTATh, YTO BHINOIHEHUE [lopydeHnss MOXKeT MoBJeyb yOBITKY A1t banka 6o
Kiuenra) niu [lopyueHrne IpoTHBOPEUUT TPEOOBAHUSAM JISHCTBYIOIIETO 3aKOHOAATENbCTBA, B TOM YHCIIE, HOPMaTHBHBIX
akToB banka Poccun, KacaroIuxcsi COBEPILICHUS PACUETHO-KACCOBBIX U BAIIFOTHBIX ONEPALUi WIHM HACTOAIIUM Y CJIIOBUSIM.

3.10. baHk BnpaBe 0TKa3aThCsl OT perucTpanyy u/uny ucrnoyHenus [lopydenust Kinuenra, B ToM ymcie, B ciiydae, eclid
omepanys, ocymecTBisieMas KiMeHTOM, MOXeT OBITh NpH3HAHA COMHUTEIBHOHW (HEOOBIYHOH CHENKOH) B MOHMMaHUHU
HOpPMAaTHBHBIX akToB banka Poccun u 3akoHOgaTenbHbIX akToB Poccuiickoi ®enepanui.

3.11. B mensax obecneueHns Texandecknx yciaoBuii pynkunonupoBarus Cucremsl ][O « TEHAEP-BAHK Onmnaiiny,
cobmronmenust Oe3omacHocTH mpu  ucnoib3oBaHnu Cuctemel JIbO «TEH/JIEP-BAHK Ownnaite», bank Bmpase B
OIHOCTOPOHHEM MOPSAKE BBOAUTH IOCTOSIHHBIE WIIM BPEMEHHBIE OTPAHUYEHUS Ha PETHCTPaLUIo U ucnonaenue [lopydennii
Kinuenta, nepenaBaembix npu nomouy Cucremsl IO « TEHJIEP-BAHK Onnaiin», a IMEHHO: yCTaHABIMBATh pa3iIUyHbIE
BU/Ibl JIMMHUTOB (OTpaHMYEHU) Ha COBeplIeHHEe OaHKOBCKHMX OIepallMi, 3amlpeniath MPOBEJCHHUE HEKOTOPBIX BHUJIOB
oreparyi, a Tak)Ke BBOJUTH JIPyriue OrpaHUYEHUs B IIEISX 00ecedeH st 0e30I1acHOCTH.

3.12. OcymiectBnenne baHkoM cBoero mpaBa Ha OTKa3 OT perucTpalud W/wid ucnonHeHus [lopydenus
Kiuenra/BBeneHne baHKOM IOCTOSHHBIX WJIM BPEMEHHBIX OrpaHMYEHHMH Ha perucTpauuio W ucnoisHenue [lopydenuii
Kiwuenra e nmpensitcTByeT pacnopsbkeruto Kiimenrtom Cyerom/Cyeramy 1myTeM HPENCTABICHUSI PACUETHOTO JTIOKYMEHTA B
MOpsiAKE, YCTAaHOBIEHHOM COOTBETCTBYIOIIMM aoroopoM Kimenra ¢ baHkoM, B COOTBETCTBUH € KOTOPBIM OTKPBIT
Cuet/Cuerta, U IeHCTBYIOIINM 3aKOHOIAaTEILCTBOM Poccuiickoit dexepannn.

3.13. Hactosmmm Kiment mnpenoctaBnser baHky mpaBo/mopy4aeT NpH NpPOBEICHUHM OIepanuii Ha OCHOBaHUH
[Mopyuennit KnueHra coctaBisTh ¥ IOAMCHIBATH OT UMEHN baHKa Iu1aTeXHbIe JOKyMEHTbI, HEOOXOJUMBIE JUIS ITPOBECHUS
TaKUX OIEeparui.

3.14. Ucnonunenue [Hopyuenuii:

3.14.1. Ilopyuenus KireHTa UCTIONHSAIOTCS HE MO3/{HEE CIIECIYIOIEro pabovero JHs MOCIe JTHS ero MoJyueHHs.

3.14.2. bank BrpaBe COKpaTHTh CPOKH HcnoidHeHus [lopydenuil.

3.15. Xpanenue [lopyuenuii:

3.15.1. bank o0s3aH xpaHuTh noixydeHHble 0T Kimenrta [lopydeHns B TedeHHe MPEIyCMOTPEHHBIX IEHCTBYIONIINM
3aKOHOJATEILCTBOM CPOKOB XpaHEHUS aHAJIOTHYHBIX 110 CMBICTY IOKYMEHTOB Ha OymakHOM Hocutene. Crocob u ¢popmat
XpaHeHus onpeaensorcs bankom.

3.16. IToaTBepk/IeHUE COBEPIICHHBIX Olepaiii JOKyMEHTaMH Ha OYMa)kKHOM HOCHTEIIE:

3.16.1. bank o0s3yercs mpenocTaBisATh KIIMEHTY Ha OCHOBaHHWHU €r0 NMHCHMEHHOTO 3asSBJICHUS B CBOOOTHOU (opme
IUIATEeXHBIE JTOKYMEHTHI Ha OyMa)kKHBIX HOCHTEIISIX, TIOATBEPIKAAIOIINE COBEPILEHUE ONepaluii o nopydeHuro Kinenra.

3.16.2. bank BmpaBe B 000N MOMeHT moTpeboBaTh OT KimeHTa monmmcaHuss OyMaKHBIX KONHH TepeTaHHBIX
Knuentom IlopydeHuii, SKBUBaJE€HTHBIX IO CMBICIY M COJAEPXKAHUIO NEepeJaHHbIM KIIMEeHTOM U 3aperucTpUpOBaHHBIM
Bbankom IlopyueHusM, HE3aBHCHMO OT TOTO, OBUTH JIU UcTONHEHH! 3TH [lopyuenus bankowm, a Takke He perucTpUPOBaTh
HOBBIE U HE UCTIOJHATH 3aperucrpupoBanusie [lopydenus no nognucanus KiimeHToM yka3aHHBIX BBIIIE JOKYMEHTOB.

3.17. Ormena [lopydenwii:

3.17.1. Ormena [Mopyuennii, nepenanasix B Cuctemy JIbO « TEHAEP-BAHK Ounnaiin» B pesxkume «OIIaTHTD YCIYTHY
HE JIOITyCKaeTCsl.

3.17.2. KimeHT MOXeT OTMEHUTH oTIIpaBieHHoe B bank [lopydyenue B ciaeqyrommx ciryqasx:

3.17.2.1. mnsa moObIX Tarexxedl (BHyTpeHHHMX M BHEUIHHX) - camocrtostensHo, B Cucreme JIBO « TEHAEP-BAHK
Omnnaifny myTeM BBIOOpa COOTBETCTBYIOIETO IJIaTeKa B CIIMCKE IUIaTeXel M HaxxaTust Ha KHOIKy «OTo3BaTh» - B cllydae,
€CIIH TUIATEX ellle He OblT moATBepkieH baHkoM;

3.17.2.2. s BHEUIHUX IUIATeXeW - MyTeM Iojadyu 3asiBICHUS Ha OTMEHY IUIaTeXa — B Cllydae, eClM IUIaTeX ObUI
NOATBEpXk/IeH baHkoM, HO elie He MCIONHEH (He MPOU3O0ILIO CIIUCAHHUE JICHEXKHBIX CPEJICTB ¢ KOPPECIOHAEHTCKOTO cUeTa
banka). Bo3mMoxHOCTB OTMEHBI Takoro miateska KitnmeHT noymkeH yrouynuTh B banke o renedony. 3asBieHue 10HKHO OBITh
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nepeaaHo B baHk B MHCbMEHHOM BUIIE, HJIM B CKAHUPOBAaHHOM BHJIE Ha afpec IEKTPOHHOMN MoYThl support@tenderbank.ru.
B ciyuae, ecnu 3asBienue nepenaercs B bank mo anekTpoHHON moute, KitmeHT 00s3aH mpeaocTaBuTh B baHK opUrnHat
3asBieHHs B CPOK He To31Hee 2 (1ByX) pabouux nHel. B cimydae He moctyruienus B bank opurnnana 3assiieHus bank Bipase
MIPUOCTAaHOBUTH 00cyknBanne Kiuenra ¢ ucnons3zoBanuem Cuctemsl JIbO « TEH/IEP-BAHK Onmaiiny.

3.18. bamk, mpm Hamuunu TeXHWYECKOH BO3MOXKHOCTH, NpemocTaBisieT KIHMeHTYy BO3MOXKHOCTH COBEPIICHHUS
[eprommaeckux mmarexerd ¢ ucrnomszoBanneM Cuctemsl [IbO «TEHJAEP-BAHK Owmmaiiny. Ilopsmox ucmoNHEHHS
[lopyuenuii Ha coBepuieHue Ilepuoanueckux MiaTekeldl COOTBETCTBYET MOPSAIAKY HCIIOJHEHUs pa3oBblX [lopydeHuil c
YUETOM CIIeYIOIUX 0COOEHHOCTEMN:

3.18.1. Onepanuu B Cucteme JIbO « TEH/IEP-BAHK Onnaiin» coBeplatoTcs B Ipeeaax ocTaTKa JeHEXKHbBIX CPEJICTB
Ha Cuete (3mech u nanee mist CuetoB KapT — Taioke B mpejenax JOCTYIHOTO IUIATEXHOro JuMuTa KapTer), BEIOpaHHOM
Knuentom npu nomaue Ilopyuenus Ha coBepiieHue [lepuoandeckux mnarexed. B ciaydae, ecau Ha JaTy MCHOJTHEHHUS
3aIIaHupoBaHHOTO Ilepruoauueckoro miarexa OCTaTOK JEHEXKHBIX cpelIcTB Ha CueTe uMeeT BETHUUHY, HEOCTaTOYHYIO JUIs
COBEpIICHUS OIEpaliil M CIHCaHWs KOMHCCHH, TpexycMorpeHHod Tapudamm, BaHk OTKa3piBaeT B OCYIIECTBIICHHH
IepeBo/ia ICHES)KHBIX CPE/ICTB U B cIydae yKa3aHus B [lopydeHnn Ha MepHOANIECKAHN TIIATEK COOTBETCTBYIOIIETO YCIOBHS
- TIepUoJa, B TeUECHNE KOTOPOTO TPOU3BOIATCS IOTBITKH BBITIOIHEHHS 3aIUIaHIPOBAHHOTO [leproamdecKoro miaTexa mpu
OTPHUIATEIEHOM pe3yJbTaTe MPOBEPKH IOCTATOYHOCTH cpeacTB Ha Cuere, IMOBTOPSET IOMBITKY €ro HCIIONHEHHS Ha
CIeNyouid JeHb. MaKCHMalbHO BO3MOXKHBIH TEPHOZ, B TEUCHHWE KOTOPOTO MPOM3BOIATCA MOIBITKA BBITOTHEHUS
3aIDTaHUPOBaHHOTO IlepHoueckoro Imarexa MPH OTPULATEIFHOM pPe3ylbTaTe MPOBEPKH JOCTATOYHOCTH CPEICTB Ha
Cuere mocne HacTyIUICHMs [aThl, yka3aHHOM B IlopydeHuM Ha coBeplIeHHE MEPUOANYECKOro IulaTeska — 5 (TATh)
KaJIeHIapHBIX JHEH.

3.18.2. Ecnu nara cosepiuenus Ilepuonuueckoro miarexa, ykasanHas B [lopyuenuu Ha coBepiienue Ilepuoandeckoro
IUTaTe)ka, IPUXOIUTCS Ha HECYIIeCTBYIOIUH feHb Mecsia (29/30/31 4uco), To MOMbITKa BBITIOTHEHUS MIEPEBOIA JCHEKHBIX
CPEJICTB OCYILECTBIIACTCS B MOCIEIHIH KaJeHJapHBIN 1eHb TaHHOTO Mecsla.

3.18.3. Ecnu narta cosepiuenus Ilepuoauueckoro miarexa, ykazanHas B [lopyuennu Ha coBepuieHue Ilepronudeckoro
IUTaTe)ka, IPUXOAUTCS Ha HepaObounii AeHB, TO MOMBITKA BHIITOJHEHHS MEPEBOJA JACHEKHBIX CPEICTB OCYIIECTBILICTCS HE
MO3/IHEEe CIIEAYIOmero pabodero mHSA (1A TEPEBOJOB B pyOIsIX B JApyrue OaHKH — C YYeTOM OCOOEHHOCTEH
(YHKIMOHUPOBAHUS TUIaTEXKHOM cucteMsl banka Poccum).

3.19. Ocobennoctu nogkmoueHus KinreHToB kK MoOmIsHOMY OaHKY:

3.19.1. OGs3aTeTBFHBIM YCIOBHEM MPEAOCTABICHHS JOCTYIA IT0 KaHATY TUCTAHIIMOHHOTO O00CITyXKUBaHMs MOOHIb HBIN
0aHk sBisieTcst Hammuue y Kimmenrta noctyma k Cucreme IO « TEHAEP-BAHK Onnaiiny» mo kxaHamy ITUCTaHIIHOHHOTO
oOcnyxuBanus M HTepHET-0aHK.

3.19.2. Hoctyn k MobuibHOMY OaHKY OCYIIECTBISICTCS ¢ HMCIoib3oBanueM Jlornna u [laposis, mpeaocTaBaeHHOTO
Knuenty nns noctyna k Cucreme /IbO « TEHJIEP-BAHK Onnaiin» 1o xaHamy AUCTaHIIMOHHOTO 00CTyXHBaHUs MIHTepHeT-
OaHK.

4. YCJOBUA JUCTAHIHUOHHOTI'O 3AKJIIOYEHHU S JOT'OBOPOB BAHKOBCKOT'O CHETA U
JOT'OBOPOB BAHKOBCKOI'O BKJIAJA C UCITOJIB30BAHUEM CUCTEMBbI
JBO «TEHJIEP-BAHK OHJIAMH»

4.1. bank, npu Hanuuuu TexHuuecko BOZMOXKHOCTH, IpeocTapisieT KiueHTy BO3MOXKHOCTb 3akiitoueHus Jlorosopa
0aHKOBCKOTO c4eTa W/mmu JJoroopa 6aHKOBCKOT0 BKiIaja ¢ ucnoibp3oBanuem Cucremsl IO «TEHAEP-BAHK Ownaiiny.
Bunpl cueToB M BKIAJOB, BO3MOXHOCTH 3aKIIOYEHHS KOTOPBIX IpenocTaBisieTcss ¢ ucmoib3oBanneM Cuctemsr J[BO
«TEHAEP-BAHK Omnnaiiny, onpenensitorcs: bankowm.

4.2. 3akmouenune Jlorosopa OaHkoBckoro cyera / JloroBopa OGaHKOBCKOro Bkiaga / JloroBopa Ha BBIMYCK H
obcnyxkuBanue 6ankoBckoil kapTel AKb « TEHJIEP-BAHK» (AO) ocymectBisiercsi ¢ ucnoyib3oBanueM Cucrembr JIBO
«TEHJAEP-BAHK Ownnaiin» nyrem akuenta bankom npemioxenus (odpeptbl) KiueHTa 3akiIiOYMTh COOTBETCTBYIOUIMI
JIOTOBOD.

4.3. Tlpeanoxenue (odepra) 06 oTkpeiTMH CueTa W 3aKIIOYEHUH COOTBETCTBYIOIIETO JIOTOBOpa HAMpPaBISETCS
Kimentom mytem 3amonHeHus BeiBouMoit B Cructeme 1O «TEHJIEP-BAHK Ommaiiny sxpaHHON popMe MOATBEPIKICHHS
cooTBeTcTByOIIEeH omeparnuu. [Ipemtoxkenue (odepra) 00 OTKPHITUH CUeTa/BKJIafa W 3aKIOYCHUH COOTBETCTBYIOLICTO
JIoroBOpa npuHUMaetcs (aknenrtyercs) bankom mytem oTkpeiTis KimeHTy cooTBeTCcTBYROImEr0 Cyera, peKBH3UTHI KOTOPOTO
oTpaxatotcs B 3asBineHuu Kinuenra.

4.4. baHk BIpaBe 0TKa3arh KIMEHTY B OTKPBHITHH OaHKOBCKOTO cUeTa/cueTa BKJaJga B CIydasx, MMPETyCMOTPEHHBIX
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

4.5. OcobenHocty 3akitodeHus JJoroBopa GaHKOBCKOTO BKJIa/Ia:

4.5.1. Tlopsmok 3akmrouenus JloroBopa 6aHKOBCKOTO BKiana ¢ mcnoibzoBanueM Cuctembl JIBO «TEHIEP-BAHK
Omaiiey:

Kmuent BeiObupaer B Cucreme J1bO «TEHIEP-BAHK Ownnaita» cymiecTBeHHbIE ycloBus J[oroBopa GaHKOBCKOTO
BKJIJIa UCXOISl U3 YCIOBUI MIpHeMa JICHEKHBIX CPEJICTB B 0AHKOBCKHE BKIIAJIbI, ICUCTBYIONINX B baHke HAa MOMEHT Tiepeaun
[Mopy4yeHns Ha MPOBEJCHUE OTIEPAIMHU IO OTKPBITUIO BKIIaAa, yKa3eiBaeT HoMep Cuera / KapThl, OTKPHITOTO / OTKPHITOH B
banke (u3 umcna moctymsbeix s Beibopa B Cucteme JIbO «TEHJIEP-BAHK Ownaiiny), ¢ xotoporo / cyera KOTOpPOWM
[opy4aeT NEPEYUCIUTh JeHeXHble cpeacTBa Ha Cuer Bkiaja. [Ipu 5ToM 0cTaTOK I€HEXKHBIX CPEJCTB Ha ykazaHHOM Cuere
(3meck u nmanee s CaeroB Kapt — Takke B mpenenax JOCTYIHOTO IUTATEXKHOTO JIMMUTa KapTel), JOKeH ObITh HE MEHEe
CyMMBl pa3MmerniaemMoro Bkiaaa; Cuer JODKEH MpelycMaTpuBaTh BO3MOXKHOCTb COBEPILEHHUS PACXOJHBIX OIepaiuil ¢
ucnonszoBanueM Cucremsl 1O «TEHAEP-BAHK Ownunaiiny.
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4.5.2. B coorserctBytomux skpaHHbix popmax Cucremsr [JbO « TEHAEP-BAHK Ownmnaiin», Kinent, myrem Beioopa
n3 npemnoxxeHHsix Cucremoii IO « TEHIEP-BAHK Ownaiiny 3Ha4eHUN W/WIH ITyTeM PYYHOTO BBOJIa COOTBETCTBYIOIIUX
3Ha4CHUH (eciy Takass BO3MOXHOCTh NPEAyCMOTpEHa A KOHKPETHOTO IMapaMeTpa), MOJDKEH YKa3aTh CYIICCTBEHHBIC
ycioBus (mapameTpbl) JJoroBopa 6aHKOBCKOTO BKJIaJa, B TOM YHCIIE:

— HaMMEHOBaHWeE (THIT) 0aHKOBCKOTO BKJIAJIa;

— CyMMY BKJIaJa ¢ yKa3aHHEM BaJIFOTHI BKJIA[a,;

— CPOK BKJIaJa (TIEPHO Pa3MEIICHHS CPEICTB);

— 0a30BYI0 POLEHTHYIO CTaBKY, 10 KOTOpoi baHkoM OymyT HaUMCIIATHCS IPOLICHTHI Ha CYMMY BKJIaJa;

— PeXHM U MOPSAIOK BBIILIATHI IPOIICHTOB.

4.5.3. Ilocne BbIOOpa / pyuHoro BBoAa KimeHToM cyliecTBeHHBIX yciaoBuii JloroBopa 6aHKOBCcKOro BkiIanga B Cucreme
JB0O «TEHJEP-BAHK Omnnaitn», Kinuenrom dopmupyercst [lopyuenne (3asiBiieHne Ha OTKpbITHE OaHKOBCKOTO BKJIaja) B
baHK Ha BBINIOJIHEHHE OTEpaIuy 0 3aKI0YeHU0 JloroBopa 6aHKOBCKOr0 BKJIaJia M MEpeBOJl ICHEXKHBIX cpelcTB co Cuera
Ha CcUeT BKIIaa.

Cornacue ¢ ycI0BUSME IIpHeMa TEHEKHBIX CPEICTB (PU3MIECKUX JIHI] TOATBEPIKIAI0OTCS Iy TeM TOATIACAaHUS 3asBICHUS
Ha OTKpBITHE OaHKOBCKOTO BKIana nocpencrsom ACII Knmnenra.

[onmmcanne 3asBneHUS Ha OTKPHITHE OAHKOBCKOTO BKJIaZa, a Takke [lopydeHus o mepeBoJe ACHEKHBIX CPEICTB CO
Cuera Ha cuer Bkiaga ocymectBisiercs mocpenctsoM ACII Kimenra. Ilpu stom mommmcanue [loroBopa ©6aHKOBCKOTO
BKIIaJla, a TaKKe COBEPIICHHE OIepalud, NPeAyCMOTPEHHON HACTOSIINM ITyHKTOM, KUIMEHT OCymIecTBISET ITyTeM
OJIHOKpaTHOro npenocrasieHus banky csoero ACIL.

4.5.4. Onepanus no 3axmoucHu0 Kimentom [loroBopa 6ankoBckoro Bkiaaa B Cucreme JIBO «TEHJIEP-BAHK
Omnnaiiny 3aBepiuaeTcs mpucBoeHneM /loroBopy 6aHKOBCKOTO BKJIaja HOMepa U OTKpeITHeM CueTa BKiIaza.

4.5.5. Tlopyuenwus o 3axmtoueHnn JloroBopa 0aHKOBCKOTO BKJaja, a Takxke [lopydeHus o mepeBojie IeHEKHBIX CPEICTB
co Cuera Ha Cuet BkIaja, noganssle ¢ ucnoyibzoBanueM Cuctemsl IbO « TEH/IEP-BAHK Ownnaiiny, ucnonustorcst bankom
HE MOo3/{Hee OJHOTr0 paboyero JHs, CIEAYIOWEro 3a qHeM nojgauu [TopydeHus.

4.5.6. YcnoBus mpueMa JCHEXKHBIX CPEICTB (PH3MUYSCKUX JIHMI B OaHKOBCKHE BKIAIBl YTBEPKOAIOTCS B TOPSIIKE,
ycraHoBIIeHHOM B banke, u pazmemniatorcst B cetu ViHTepHeT Ha caiite banka www.tenderbank.ru.

4.5.7. 3akmouas [loroBop O6ankoBckoro Bkimama mocpeactBom Cucremsr IbO «TEHJAEP-BAHK Ownnaita», Kiment
MTOJITBEPIKIACT, YTO O3HAKOMIICH U ITOJIHOCTBIO COTJIACECH C €TO YCIOBUAMH.

4.5.8. 3akmounB [loroBop OGaHKOBckoro Bkiana ¢ mcmoib3oBanuem Cuctemsr 6O «TEHIAEP-BAHK Owmmaiiny,
KImeHT MOKET MOydUTh ero 3K3eMIUTAp 3asBICHUSA Ha OTKPBITHE OAaHKOBCKOTO BKJIaZa ¢ OTMETKOM baHka o 3aximroueHuH
JloroBopa 0OaHKOBCKOI'O BKJIaJa Ha OyMa)KHOM HOCHTEJC MPH JUYHOM OOpalIcHWH B OTACJcHHE baHka, B KOTOPOM
ocymectisiiocs mnoaximtodeHne k Cucteme JIBO «TEHJIEP-BAHK Ownnaiin», HOpH OpeAbABICHUH JOKYMEHTa,
YIOCTOBEPSIOIIETO €0 JIMYHOCTE.

4.6. OdopmiicHHEe JOBEPEHHOCTEH, 3aBCIIATCIBHBIX pacmopsikeHud mo JloroBopaM OaHKOBCKHMX BKJIAJIOB,
3aKmoueHHbIM ¢ ucnonb3oBanueM Cuctemsl JIBO «TEHIAEP-BAHK Owmnnaiin», ocymectsisietcss Kiuentom
HCKJIFOYUTENHHO TP JIMYHOM TOCEIICHUN OTIesieHNs baHka B IOpsiIke M HA YCIOBUAX, YCTAHOBICHHBIX baHKOM.

5. KOHOUJEHIIUAJIBHOCTD

5.1. baHk mpuHMMaeT pasyMHbIE Mephl ISl NMPENOTBPAIEHHs HECAHKIMOHMPOBAHHOIO JOCTyNAa TPETBUX JHIl K
KOH(pUICHIIMATbHON HHPOpMaIK, cBsi3aHHOH ¢ ucnonbs3oBanueM Kimenrom Cuctemsr IBO « TEHJIEP-BAHK Ownaiiny
(ucnoup3yeT MPOrpaMMHO-TEXHUUYECKHE CPEJICTBA 3aIMUThI HHPopManuu). MHbopMalus mpeaocTaBiseTcs TPETbUM JIHLAM
B TOpAIKE, YCTAaHOBIEHHOM JEHCTBYIOIIMM 3aKoHOAaTenbcTBOM Poccuiickoit ®@enepannu. CTOPOHBI NMPU3HAIOT, YTO
npuHATele BaHKOM Mepsl IOCTAaTOYHBI IS TPENOTBpAIEHHs HECAHKIMOHWPOBAHHOTO JIOCTyNa TPETbUX JHIl K
KOH(UACHIIMAIBLHOI nHpOpMaluy, cBsi3aHHOH ¢ uctonb3oBanueM Kinunenrom Cucremsl IO « TEHAEP-BAHK Onnaiiny.

5.2. KiueHT mocraBlieH B U3BECTHOCTD U B TIOJIHOM Mepe OCO3HaeT, YTo Iepejadya KOH(PHISHIUaIbHOW HHPOpMAIUN
[0 KaHalny AocTyna - HTepHeT, He3aBUCHMO OT MPUHATBIX baHKOM Mep I NpeNoTBpallleHHs HECAHKIIMOHMPOBAHHOIO
JIOCTYNA K KOH(GHICHINAIBHOW NHPOPMAIINH, BIIEYET PUCK HECAHKIIMOHUPOBAHHOTO JIOCTYTIa K TaKOH HH(OPMALIIH TPEThUX
g

5.3. baHk He HeceT OTBETCTBEHHOCTH 3a HECAaHKIMOHUPOBAHHBIN JIOCTYI TPETHUX JIMI K TakoH MH(opManuu npu ee
obpaboTke Kimmenrom, a Takxe ee nepenade.

6. TIPABA 1 OBA3AHHOCTHU CTOPOH

6.1. bank o6s3yercs:

6.1.1. 3apeructpupoats u noaxmounts Kimmenta k Cucreme JIbO «TEHAEP-BAHK Ownnaitay» He mo3nHee pabodero
JIHS, CJIEAYIOLIEro 3a AHeM npucoequHenus Kimenra k HacTosmuM Y CI0BHSM.

6.1.2. O6ecnieunts paboty Cuctemsl JJbO « TEH/IEP-BAHK OHnaitH» B COOTBETCTBUH C HACTOSIIAMH Y CIIOBUSMHU.

6.1.3. KoncynerupoBars Knuenra no sonpocam skcmryaranuu Cuctemst JIbO « TEHAEP-BAHK Onnaitny.

6.1.4. IIpuanmMaTh Mepsl Ut odecniedeHns 3amuThl MIHGopMalmu, a Takxke copepskanus pacropspkennit Knuenra.

6.1.5. [Ipuanmate [TopydeHnst K UCIIOJHEHUIO TOJBKO IPU COOIIOJCHNH YCIOBHM, TPEIYCMOTPEHHBIM HACTOSIINMHU
VY coBUsIMH, COOTBETCTBYIOIIMMHU MOJIOKEHUSIMU AEHCTBYIOLIEr0 3aKoHOAaTenbcTBa Poccuiickoit denepanuy.
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6.1.6. YBegomuts Kienrta o BHeceHuu maMeHeHHH B YcinoBus win Tapudbl, TOMECTUB YBEJIOMIIEHUS 00 3TOM Ha
nH(QOPMALMOHHBIX CTEHIAX B MoApasfeieHUsIX baHka, oOcmyxkuBarommx KimeHTOB, a Takxke B OOIIEIOCTYIHBIX
HCTOYHMKAX MH(OpMALUK, a HIMEHHO Ha o(QHIHaILHOM caiite banka mo aapecy: www.tenderbank.ru.

6.1.7. IlpuHATH MEpPHI U MPEAOTBPALICHHUS HECAHKIIMOHUPOBAHHOTO JOCTYIA MHBIX JIMI K MH(QOPMAIUU O CUYETax
KnneHnTta u npoBeaeHHBIX 110 HUM OTIEPAIHsM.

6.1.8. Xpaunuts TaitHy 6ankoBckoro Cuera, omneparuii mo Cuery u cBemenuit o Kinmenre. CrpaBky MHBIM JHIIAM TI0
omneparusaM 1o Cueram u cBefieHUsIM 0 KitmeHTe MoryT OBITh PEIOCTAaBICHBI B CIIy4asiX, IPEAYCMOTPEHHBIX JEHCTBYIOIINM
3akoHoAaTenbcTBOM Pocculickoit @enepanuu.

6.1.9. ®ukcupoBars HampasieHHble Kinenty u mosydeHHble oT KimeHTa yBelOMIIGHHs, TPETCH3NH, 3asBICHUS O
BO3MEILEHNH, HampaBlieHHble Kimentom B cooTBercTBUH C . 6.3.7.2. YcnoBul, a Takke XpaHUTh COOTBETCTBYIOIIYIO
nHpopmanuio He MeHee 3 (TpEX) JIeT C MOMEHTa UX MOIyYEeHHUSI.

6.1.10. IIpenocraBnsare KimeHTy JOKYMEHTBHI M HHPOPMALIUIO, KOTOPBIC CBA3aHBI ¢ Ucoib3oBanueM Cuctemsr J[BO
«TEHJAEP-BAHK Owmnaitn» Ha OCHOBaHMM TNHCBMEHHOTO 3asBICHHS KimeHTa o mpemocTaBiIeHHH IOKYMEHTOB U
nHPOPMALINH.

6.1.11. B cootBetcTBUH ¢ DenepanbHbIM 3ak0HOM 0T 27.06.2011 Ne 161-03 «O HammoHANEHON TUIATEKHON CHCTEMEY
bank o6s3yercs mH(OpMHpOBaTh KimeHTa O COBEpHIICHMH KaKAOW ONEpaly IyTeM OTpaKeHUs HH(POPMAINH O
npoBenenHoi oneparyn B Cucteme IO « TEHJIEP-BAHK Onnaifn».

6.1.11.1. Jaroit u BpemeHeM monydeHuss KimeHToM YBemOMIIEHHS CUHTACTCS MOMEHT OTPaKCHUS WH(pOpPMAIWd O
coBepuenuu onepauuu B Cucreme JIbO « TEHJIEP-BAHK Onnaiin.

6.1.11.2. UudopmupoBaHue OCYHMICCTBISICTCA HE MO3JHEE OTHOTO KAaJCHIAPHOTO JHS, CICAYIOIIEro 3a HEM
OCYILIECTBJICHUS OIEpalIH.

6.1.12. TlTomumo orpaxenus napopmarmu B Cucreme JIbO « TEHAEP-BAHK Ounnaiiny, HajuiexaiuM Y BeJoMIeHUEM
bankom KimeHra o coBepuieHMM onepaunuu NpH3HaeTcs noinydeHue KimeHToM MHpOpPMAlMU O COBEPLICHUH
BBILIICYKa3aHHOM ONepalyii JII0ObIM U3 HI)KEYKa3aHHbBIX CIIOCOOOB:

6.1.12.1. npu muaaOoM oOpamniennu B baHk;

6.1.12.2. mytem npenocTaBieHus BeUcKu 1o Cuety B oduce banka.

6.1.13. Ilpu HampaBiaeHUH YBEIOMIICHUS O COBEpIIEHMHU omnepauuu ¢ ucnosnb3oBanueM Cuctemsl JbO «TEHJEP-
BAHK Owmnnaiin» B nopsake, ycTaHOBJIEHHOM 1. 6.1.12. YcnoBuid, YBegoMieHue cuuTaercs noiaydyeHHbIM KinueHToMm B
MOMEHT NPEJOCTABICHUS TaKOH HHPOPMAIIHH.

6.1.14. Hampaenenne YBenomieHnus KimeHty omHuM w3 crmocoOoB WHPOPMHUPOBAaHUS, yKa3zaHHBIX B mi. 6.1.11. —
6.1.12. YcioBwuid, SBIsIeTCsl HaJUIEXKAIIUM HCIIOJIHEHUEM 00s13aTenbeTB banka no Yeexpomienuto KimeHnra o coBepuieHuH
Onepanuu.

6.2. bank Bmpase:

6.2.1. OTKa3aTh B OKa3aHUM Y CIYTH, CCIIU:

- KiinentoM He mpenocraBieHbl JOKYMEHTBI, HOATBEPKIAIONINE CBEICHHS, HeoOxoanumble st ero Mnentudukarmy,
YyCTaHOBJICHHBIE 3aKOHOAATENBCTBOM Poccuiickoit denepariun, MpeaocTaBiIeHbl HEAOCTOBEPHBIE TIOKYMEHTHI,

- y Kimenra HeT B Hanmum4muy AEHCTBYIOMNX CUETOB, OTKPHITHIX B baHke;

- KnmeHT oTka3bIBaeTcs MpeocTaBUTh HH(MOPMALUIO 0 HoMepe MoOuibpHOTO TenedoHa.

6.2.2. Otkazate Kimenty B BeimmomHennu [lopydenuss B cimydae, ecnn KiueHT He HISHTHOUIMPOBAH W HE
AyTeHTH()HUIIMPOBAH B MOPSIKE, IPETyCMOTPEHHOM HACTOSIIUMH Y CIIOBHSAMH.

6.2.3. 3ampammBare y KimeHTa IOMONHUTENbHYI0O HHGOPMAIMIO M JOKYMEHTHl 00 ONepanusx C JICHEKHBIMH
cpeacTBaMu (B TOM YHCJE JJIS OCYIIECTBICHUS (DYHKIUI BAJIIOTHOTO KOHTPOJIS B COOTBETCTBHUHU C 3aKOHOJATEIbCTBOM
Poccuiickoiit ®eneparyn).

6.2.4. 3ampammBare y KimeHta nomonHuTenpHY!0 HH(DOPMAIMIO M JOKYMEHTHl 00 oOmepamusx ¢ ICHEKHBIMH
CpEeICTBaMH, a Takke MHPOPMALMIO U JOKYMEHTHI, O3BOJIIOIINE YCTAHOBUTH BRITOAONPHOOpETaTeNe, B COOTBETCTBUU C
JIEHCTBYIOIIUM 3aKOHOAATenbCTBOM Poccuiickont denepanun.

6.2.5. He ucnonusats Ilopydenne Kimenra B cimydae oOHapy)keHHs OIIMOKH, JomymieHHOH KineHToM npu yKa3zaHHH
IUIATEXHBIX PEKBU3UTOB, HE MPEOCTABICHUS WM IpenocTaBieHns: KineHToM HEeMOoIHOro KOMIUIEKTA JOKYMEHTOB W/HIIH
PEKBH3HMTOB, HEOOXOAMMBIX baHKy Uil OCYIIECTBIECHHs ONepalyu, a TakkKe B CIydae NPOTHBOPEUMs Olepannuu
3aKOHOJATeNbCTBY Poccniickoit @enepannyt 1 yCIOBHSAM 3aKIIFOUCHHBIX JIOTOBOPOB.

6.2.6. B cinydae yrpatel MoGmisHOTO TenedoHa, ciuceiBaTh co Cueta/CUeToB JEHEKHBIC CPEICTBA B pa3Mepe CyMM
oreparii, KOTopble OBIIIM IPOBEICHBI C MCIoIb30BaHneM CpeacTB NOATBEPXKICHUS, 10 MOMEHTa OnokupoBKH KimeHntom
SIM-kapTsl.

6.2.7. B3umare ¢ Knmenra 3a Ycmyru Cucremsr IBO «TEHIAEP-BAHK Ownnaiia» miaTeku B COOTBETCTBUH C
Tapudamu. Hactosmum KimenT mpemoctaBiser banky mpaBo Ha crucaHue IuiaTexeid co cuetoB KimeHTa, ¢ KOTOPBIX
MIPOU3BOUTCS criucanue cpeacts mo oneparusm Kinnenta B Cucteme 1IbO « TEH/IEP-BAHK Ownmaiiny» (3apanee TaHHBIH
akrent). CTOPOHBI TOTOBapUBAIOTCS, YTO IOJIOKEHHSI O CIIMCAaHWUH, IIPETyCMOTPEHHbIE B HACTOSIIEM ITyHKTE, HaIEKAIIM
obOpazom gonoJHSIOT Bee moroBopsl CueroB Knuenra B banke.

6.2.8. B ciyuae orcyrcTBHs Ha cueTax KiMeHTa cpeAcTB Ui CHUCAaHMs IIarexedl 3a ucnonHeHue Ilopydenuii,
oTka3aTb KnleHTy B IpoBeIeHUH onepanuii.

6.2.9. N3MeHAT, B OIHOCTOPOHHEM IOpsiake Tapudbl MyTeM BBEICHHS HOBBIX, W3MEHEHMS W/WIN OTMEHBI
JICHCTBYIOIINX CTAaBOK BO3HATPAXIEHWs W/WIM BHIOB Yciyr baHka, okaspiBaeMbIXx ¢ mcnosb3oBaHueM Cucremst JJbO
«TEHJEP-BAHK Ownnaiin», ussemas KnueHTa o BCTyIUIEHHMM B CHIy TaKUX HW3MEHEHMH MyTEM pa3MEIIEHUs AaHHOU
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nHdopmanmy Ha WHPOPMALMOHHBIX CTEHAAX B moxapasjenceHusix banka, oOcmyxkuBatommx KimeHToB, a Takxke B
00LIeIOCTYIHBIX HCTOYHHUKAX HH(POPMALIUH, 8 UMEHHO Ha oduimansHOM caiite Banka mo agpecy: www.tenderbank.ru.

6.2.10. CaMOCTOATENILHO  OMpPEACNATh MPOJOJDKUTEILHOCTh, BpeMs Hadajla ¥ OKOHYAHWS  COBEPIICHHUS
onepaiuii/oopadotku [lopydeHuit.

6.2.11. brnoxupoBate goctyn k Cucreme JBO «TEHJAEP-BAHK Owmnnaita» B cimyuae HapymeHus KimeHToM
JIEHCTBYIOIIETr0 3aKOHOJaTesIbeTBa Poccuiickoi denepaniy, HACTOSIIKUX Y CIIOBUM WM IPOTUBOIIPABHBIX AEHCTBUM TPETHUX
TV,

6.2.12. YcTanaBiauBaTh U U3MEHSTH (yBEJINYHMBATh, YMEHBINATh) B OJHOCTOPOHHEM IMOPSAAKE OTPAHUYEHUS (JIUMUTHI)
o onepanusam ¢ ucnoas3zoBanuem Cuctemsl IbO « TEHIEP-BAHK Onnaiiny.

6.2.13. CamocrostensHo onpenensts Cuera KineHTa, Mo KOTOphIM BO3MOXKHO NPOBOAUTH ONEpalMU MOCPEICTBOM
Yeayr Cuctemsr IBO « TEHIEP-BAHK Ownnaiin»; nepeders pyHKIMOHATIBHOCTH, JOCTYITHOM nocpeactBoM Cucremsl JJbO
«TEHJIEP-BAHK Omnnaiiny, koMInaHuH, YCIyTH KOTOPBIX BO3MOXKHO OIIaTUThH nocpeactBoM Cuctems! JIbO «TEHJEP-
BAHK Ounnaitay.

6.2.14. IIpnoctanoButs obciyxuBanne Kimenra B Cucteme IO «TEH/IEP-BAHK Onnaiin» npu BOSHHKHOBEHHU
TeXHUYeCKHUX HeucnpaBHocTel B pabote Cucremsl JJ50 «TEH/IEP-BAHK Onnaiin» 10 MOMEHTa HX YCTpaHCHHUS.

6.2.15. BBonuth TexHoJormdeckue nepepsiBsl B padote Cucremsl JJ6O « TEHAEP-BAHK Onnaiiny.

6.3. KimeHT o6s3yercst:

6.3.1. Hcmoms30BaTh U TONyYeHHUS YCIOyr HaJuIexalmlee M HCIPAaBHOE JIMIICH3MOHHOE allapaTHO-TPOTrPaMMHOE
obecrieueHue, a Takxke 00eCeyrBaTh €ro TEXHMYECKOe 00CITyKUBaHHE.

6.3.2. Ucnons3oBats Cuctemy JIbO « TEHAEP-BAHK Onnaiin» B cTporomM COOTBETCTBUH C HACTOSIIIUMU Y CJIOBUSIMH.

6.3.3. Perymnsapno cBepsts MHpopmanuo ¢ coOCTBEHHBIMU JaHHBIMU U HHPOPMUPOBATh baHK 0 JII00BIX 00HAPY)KEHHBIX
PacXOXKACHUsIX B TeueHHe S (TIATH) pabouuX AHEH ¢ JaThl 00HAPYKECHUS TAKOTO PACXOKICHUS.

6.3.4. B Teuenue 3 (Tpex) pabouux nHeW MUCbMEHHO MH()OPMHPOBaATh baHk ¢ MpenocTaBIeHUEM MOATBEPIKAAIOIINX
JIOKYMEHTOB 00 U3MEHEHHUHU CBEICHUH, YKa3aHHBIX B 3asIBICHUH O IPUCOCTUHEHUHN K HACTOAIIUM Y CIIOBHSM.

6.3.5. KimmeHr 00s13aH HeMesieHHO 00paTuThes B bank s m3amenenns nadopmanuu o Homepe MoomnbHoro TenedoHa,
UCTIONB3YEMOT0 AJISI TOCTaBKM SMS-KOOB ¢ 3asBieHHEM 00 M3MeHeHHMH HoMepa MoOmibHOro TenedoHa B Ciiydae ero
YTpaThl.

6.3.6. IIpu nepBom ucnonb3oBanuu Cucremsl 1bO «TEH/IEP-BAHK Omnnaiin» uzmenuts Ilaposb, XpaHUTh €ro B
TaifHe M TIpENPUHUMATh HEOOXOMMMBIE MEPBI HPEIOCTOPOXKHOCTH ISl TPEJOTBPAIICHUS €r0 HECAaHKIIMOHWPOBAHHOTO
UCTIONIb30BAHMA, @ TaKKe HEMEIUICHHO CTaBUTh BaHK B M3BECTHOCTh 000 BCEX CIIydasX, KOTJa €CTh YBEPEHHOCTh WM
M0JI03peHHe 0 ToM, uTo [laposb cTai U3BeCTEH MHBIM JIMLAM.

6.3.7. Hu mpu xakux oOCTOSITENbCTBAaX HE IepelnaBaTh IpyruM JuiaMm uHpopmanuio o Jlorune u [lapone, HecTu
OTBETCTBEHHOCTH 3a 0OecIieueHue TailHbI TaHHBIX CBEICHHM.

6.3.7.1. B ciyuae monydeHus] APYrUMHU JHIAMU ¢ Begoma win 0e3 Bemoma Kiuenra 3nauenus Jloruna w/unu [Maposns
HeMeIUIeHHO HH(opMupoBaTh 00 3ToM bank mis ueneit OnokupoBanus nocryna k Cucteme JJbO «TEHIEP-BAHK
Ownnaitny.

6.3.7.2. B cinyudae BbisBieHUS KIIMEHTOM HECAaHKLIMOHUPOBAHHOW oONEpanH, COBEPUIEHHONW C HCIOJIb30BAaHUEM
Cucremsl IBO « TEHAEP-BAHK Ownnaita», KitneHT 00s3aH He3aMeIIUTENEHO, HO HE MTO3/IHEE JTHS, CISAYIOIIETO 3a THEM
noxydeHus: oT baHka yBeOMIIEHNS O COBEpPIIEHHH ONepanuy (B COOTBETCTBHH C HOPSAIAKOM, YCTaHOBJIEHHOM mn. 6.1.11.-
6.1.12. HacTosmMX Y CIIOBUI), yBeZOMHUTH 00 3ToM BaHK OTHIM M3 HIDKEYKa3aHHBIX CIIOCOOOB:

- IyTeM OTNpaBKH 3asBICHUS O BO3MEIIEHHH (nanee — 3asBICHHWE O BO3MEIIEHWM) B BHIE INPHUKPEIICHUS K
coobueruto, popmupyemomy ¢ uctonszoBanueM Cuctemsr IbO « TEHIEP-BAHK Ownnaitay;

- myTeM mpepocTaBieHus B bank moamucanHoro KiHMEeHTOM COOTBETCTBYIOIIETO NHCBMEHHOTO 3asBICHHUSA O
BO3MEIIEHNH Ha OyMa)KHOM HOCHTEIE.

B ciyuae otripaBku 3asiBiieHHs Ha BO3MEILEHNE 1/ Opy4YeHHus Ha Gi1okupoBKy noctyna k Cucreme JJbO « TEH/EP-
BAHK Omnnaita»:

- myTeM npepocTaBieHus B baHk moammcanHoro KiHMeHTOM COOTBETCTBYIOIIETO MHUCHMEHHOTO 3asBICHHUA O
BO3MEIIEHNH HAa OYMa)KHOM HOCHTEJIE, TAKOE COOOIIEHNE CUNTACTCS MOJyIeHHBIM baHKOM ¢ MOMEHTa OJIOKHPOBKH I0CTYIIa
k Cucreme IO «TEHJJEP-BAHK Ownnaitay», Ho He mo3aHee 1 (OqHOTO0) 9aca ¢ MOMEHTa ero npuema bankowm;

- ITyTeM OTIIPABKH 3as1BJICHUSI O BO3MEIIEHUH B BU/IE IPUKPEIUICHUS K COOOIIECHHIO, (POPMUPYEMOMY C UCTIOIH30BAaHHEM
Cucremnl JIbO «TEHAEP-BAHK Ownnaita», Takoe COOOIICHHE CIUTASTCS MOMYyICHHBIM baHKOM ¢ MOMeHTa OJIOKHPOBKU
nmocryna k Cucreme IO «TEHJIEP-BAHK Ownnaite», Ho He no3gHee 1 (OmHOTO0) Yaca ¢ MOMEHTA €ro OTIIPaBKU B THU U
gachl paboTs! baHka, a B ciiydae OTHpaBKHY B BRIXOAHBIE M IPa3HUYHbIC IHU - He o3Hee 1 (OgHoro) yaca ¢ Hagaja nepBoro
pabouero JHS.

6.3.7.3. lo MmoMeHTa nosrydeHust bankoM 3asBiieHUs] 0 BOSMEIICHNH, a TAKKe JO MOMEHTa OJIOKMPOBAHHUS JTOCTYTIA K
Cucreme JIBO «TEHJIEP-BAHK Owmnnaiin» B ciydasx, YCTaHOBIEHHBIX M. 6.3.7.1. HacTosmmux YCJIOBUH, HECTH
OTBETCTBEHHOCTH 3a Bce omepanuu ¢ ucnoinzoBanueM Cuctemsl JIbO « TEHAEP-BAHK Ownnaiiny», cCOBepIIeHHbIE HHBIMU
JUIIaMu ¢ BeoMa uin 6e3 Benoma KimenTa.

6.3.7.4. B cinyuae, ecan bank ucnonHui 06s3aHHOCTE IO MH(GOPMUpPOBaHUIO KiMeHTa 0 COBEpIIEHHOH onepanuy B
cooTtBeTcTBUM ¢ mm. 6.1.11.-6.1.12. HacToamux Ycnosuil u Knuent He HanpaBun banky cooTBeTcTBytoIIee 3asiBICHUE O
BO3MEIIECHNH, B MOPSJIKE, TPEYCMOTPEHHOM II. 6.3.7.2. HacTosmuMX Y ClIOBUH, WK He coodun banky o HeoOxomuMocTH
omokupoBku nocryna k Cucreme [IbO «TEHJIEP-BAHK Omnnaita» B cootBeTcTBHM ¢ 1. 6.3.7.1., BaHk ocBoOokHaercs ot
KaKOW-JIN0O OTBETCTBEHHOCTH 32 COBEPILCHHBIC OTIEPALIH.
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6.3.8. Hu niput kakux 0OCTOSITEILCTBAX HE MEpeAaBaTh TPETHUM JIMLAM CBOM ITpaBa M 0053aHHOCTH, IPUOOPETECHHBIC B
CHITy HACTOSIIIUX Y CIIOBHH M APYTHE MaTEepHaIbI, IepenanHbie KineHTy B COOTBETCTBUN C HIMHU.

6.3.9. OmrauuBate Ycnyru banka, cBszansbie ¢ ucnonb3oBanuem Cuctemsl IbO «TEHJEP-BAHK Ownnaiin», B
cootBeTcTBUU ¢ Tapudamu.

6.3.10. IIpemocraButh mo TpeboBaHMIO baHKa Kak areHTy BaJIOTHOTO KOHTPOJS, BCE HEOOXOMUMBIE TOKYMEHTHI M
nHpOpManuio 00 ocymecTBieHHH omeparuii mo Cdery/CderaM B YCTaHOBIICHHBIC 3aKOHOAATEIBECTBOM PoccHiickoi
denepanyiy 1 HOPMATHBHBIMHU JOKyMEHTAaMH CPOKH.

6.3.11. He pexe onnoro paza B 10 ([ecsath) kaneHmapHbIx AHeH ocymecTBIsATh qoctyn k Cucreme I6O «TEHIEP-
BAHK Ownnaite» st nonydenus uadopmanuu o [lopydeHunsx, 3aperucTpupoBaHHbIX OT €ro UMEHH, U cocTossHIKA CUeToB.

6.3.12. He pexe omuoro pasa B 5 (IsTh) kanmeHmapHbIX JHEH OCYIIECTBIATH AOCTYN K caiiTy BaHka mo ampecy:
www.tenderbank.ru mis monyuenust nHbGOpPMALIUK O BO3MOXKHBIX H3MEHECHUSX B Y clnoBusax u Tapudax.

6.3.13. 3a cBoIii cueT mpUOOPECTH U YCTAHOBUTH aMapaTHO-IPOrPAaMMHOE 00ecIeueHIe, He00X0IUMOoe sl pabOTHI ¢
Cuctemoii JIBO «TEHJIEP-BAHK Onnaiiny.

6.3.14. He ncrionp30BaTh HUKaKHE TEXHUUECKHE U IIPOTPAMMHBIE CPEACTBA C IIENbI0 TPOHUKHOBEHUS U (MIIH) BHECCHUS
n3MeHeHni B nporpammusie cpenctsa Cuctemsl 1bO «TEHAEP-BAHK Ownnaita» wmu i co3maHus MPEaNoChUIOK K
Bo3HUKHOBeHUIO cOoeB B padote Cucremsl [JBO «TEH/IEP-BAHK Onmaiiny.

6.3.15. CoOmomats yclOBHSA IUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXKHBAHHSA, MPEAYCMOTPEHHBIC HACTOSAIINMU
VYcnoBusimu, PykoBOACTBOM MONB30BaTeNss W COOTBETCTBYIOIIMMH MOJOKCHHUSAMH JEHCTBYIOIETO 3aKOHONATEIbCTBA
Poccuiickoit @enepanuu.

6.4. KnueHnt Bnpase:

6.4.1. [IponsBonutk 3ameny Mcrounnka nomyuenust CpeacTB MOATBEPKICHNS HA OCHOBAaHUH ITMCbMEHHOT'O 3asBJICHHUSI.

6.4.2. IIpenocraBnare B baHk B MHCBMEHHOM BHJE NMPETEH3MHU IO OomepaunusM, InposeneHHbIM uepe3 Cucremy JBO
«TEHAEP-BAHK Ownnaiiny», e no3nuee 30 (TpuauaTti) KajJeHAapHBIX JHEH ¢ AaThl MpOBeIeHUs onepaluu. B ciydae He
npeabsBiIcHUs baHKy B yKa3aHHBIM CPOK IIMCbMEHHOM MPETEH3UUM 10 ONepauusM, IIOCIECJHUE CUUTAKTCS
MOATBEPXKICHHBIMH U B JadbHEHIIEM 00)KaJIOBAHHUIO HE MOJJICHKAT.

6.4.3. Pactopruyts JloroBOp B ciy4ae HECOTJIACHsI C BHOCHMBIMH baHKOM W3MeHeHHAMH B YcioBus u Tapudst
npenoctaBuB B baHk mEceMeHHOE 3asBICHHE O pacTopxeHuu Jlorosopa. B ciydae Henmomydenus baHKOM MHCHMEHHOTO
3asBJIEHUA O pacTopkeHuH JloroBopa, baHk cumraer 3T0 BEIpakeHMeM coriacusi KimeHTa Ha n3MeHeHHE YCIOBHHA H
Tapugos.

7. HOPAJOK PASPEHIEHUSA CIIOPOB

7.1. baHk paccMaTpuBaeT 3asBI€HHE O BO3MELICHHHM CyMM Io OmneparusM, COBEPIICHHBIM C HCIOJb30BaHHEM
Cuctemsl 1BO «TEH/IEP-BAHK Ownunaiin» 6e3 cornacust KineHra, B TpuALATHAHEBHBIA CPOK MOCIIE MOTY4EHHS 3asBICHUS
0 BO3MEIIEHUH B COOTBETCTBHH C II. 6.3.7.2. HaCTOAMHUX Y CIOBHIA.

7.2. Bank Bnpase 3amnpocuth y KilmeHTa HeoOXOAHMMblE NOKYMEHTHI U CBEICHHS JJIsI PACCMOTPEHUs 3asBICHUS O
BO3MEIICHHUH, TIPH 3TOM CPOK PACCMOTPEHUs 3asBICHUS YKa3aHHBIN B I1. 7.1 MoskeT ObITh IpozsieH bankoM [utst TosrydeHus
U OLCHKM 3alpoIICHHBIX JOKYMEHTOB M cBelneHHd m0 90 ([leBIHOCTO) KaleHAAPHBIX AHEH B CIydae HCIIOIb30BAHHA
Cucremsl JIbO «TEHAEP-BAHK Ownnaitay» 0e3 cornacus Kimenra Ha Teppuropun Poccutickoit @eneparun u 1o 150 (Cta
MATHIECATH) KaJCHOApHBIX JHeH B ciydae ucnoip3oBaHus Cuctembl [JBO «TEHAEP-BAHK Ownnaita» 6e3 cormacus
Kimenra npu ocymiecTBIeHNN TPAaHCTPAHUYHOTO TIEPEBOJIA ICHEXKHBIX CPE/ICTB.

7.3. Ilo uroram paccMoTpeHus 3asBIeHHI O Bo3MelleHNH baHk npuHUMaeT pemenne 1160 o Bo3menienun Kimenry
cyMMbl o OmeparysiM, COBEpIIEHHBIM ¢ HCTOIb30BaHHeM KapTsl nimm ee pexBu3uToB 0e3 cormacust Knmenra, mu6o o0
OTKas3e B BBIIIJIATE BO3MEIICHHS.

7.3.1. bank npenoctapnsgetr KireHTy BO3MOXHOCTD MOJTyYaTh HH(GOPMAIHIO O pe3ybTaTaXx pacCCMOTPEHUS 3asiBICHUS,
B TOM YHCIIE€ B TUCbMEHHOI hopme no TpeboBanuto Kinenra.

7.3.2. BaHK BOpaBe CaMOCTOSTENILHO M30paTh MPHUEMBI M CIIOCOOBI OCYIIECTBICHUS PacCieIOBaHUs 0OCTOSTENIbCTR,
yKa3aHHbIX B 3asgBiIeHMH KimeHTa, B TOM dHcie, HO HE OTpaHWYMBasAch, baHK BmpaBe mpuBIekarh KnmeHTa K
paccieoBaHuIo, 3aIpallinBaTh U BRISICHATH Y KimeHra HeoOXxoauMyro HH(POPMAIIHIO, CIIOCOOCTBYIOIIYIO BBISICHEHHIO BCEX
00CTOSITENILCTB /IeNa, B TOM YHCIIE IIOCPEICTBOM HCIIONIb30BAHHUS TEXHUIECKHX CPECTB.

7.3.3. Tlo wuroram pacCMOTpPEHHs 3asBICHHS, baHK yOOBIETBOpsAeT NpeTeH3mio KimeHTa, MO0 HampaBiseT
IIICbMEHHBIH 0TBeT KIIeHTY 0 HeOOOCHOBaHHOCTH €T0 3asIBJICHUSI.

7.4. B ciyqae Hecoryacusi ¢ 3akimtoueHneM banka Knment nampasiser B baHk mUCEMEHHOE yBEIOMIICHHE O CBOEM
Hecoryacuu M TpeboBaHreM (HOpMHUPOBaHUS KOHMIMKTHON KOMUCCHHU JUIsi paspeleHns crnopoB. KoHdiaukTHas KoMuccus
dbopmupyetcst Ha cpok g0 10 ([ecsati) pabouux nHEH, B TeUEHHE KOTOPOTO OHA JODKHA YCTAaHOBHUTH NMPABOMEPHOCTHh U
000CHOBaHHOCTB IIPETCH3MH, a TAKXKe, €CIIH He0OX0ANMO, TTOUIMHHOCTH U aBTOPCTBO CIIOPHOM ONEpaIHH.

7.5. B cocraB KOH(INKTHOW KOMHCCHHM BXOJIUT DPAaBHOE KOJHMYECTBO MpEACTaBHTENeH OT Kaxiaod n3 CTopoH,
onpenenieMbix CTOpOHaAMH caMOCTOSITENbHO. [IpaBo MpeACTaBIATh COOTBETCTBYIONUTYI0 CTOPOHY B KOMHCCHH JIOJDKHO
MTOJITBEPKIATHCS IOBEPEHHOCTHIO, BBIAAHHON KaKIOMY IPEICTABUTENIO Ha CPOK PabOTHI KOMHUCCHH.

7.6. Komuccus onpezaenser, BKIO4Yasi, HO, HE OTPaHUYMBAACH, CIEAYIOIIEE:

e IIpeaMeT Pa3HOTIACUI Ha OCHOBaHUU npeTeH3uu KinenTa u pazwpsicHenuil CTopos;

® [IPaBOMEPHOCTH MPEIbABICHUS IPETEH3UU HA OCHOBAHUHU TEKCTa 3aKIoueHHoro Jloroopa u [Ipunoxenuii k Hemy;

e 0aHKOBCKYIO OIIEpAIHIO, OTHOCAIIYIOCS K TIPEMETY pa3HOTIIacHii;
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e ¢axr Bxona Kiuenra B Cucremy JbO «TEHAEP-BAHK Owunnaiin» nepen ornpaskoit [lopydennst Ha nmpoBeneHue
CIIOPHOM OTepanuu;

e ormnpasinenne SMS-xona Ha MoOunbHBINH Tenedon KnmeHra, ykasaHubiii kak MoOwibpHBINA TenedoH mis SMS-
KOJIOB;

e naTy u Bpems noctymuieHns [lopydeHus Ha IPOBECHNE OTIEPALHH.

7.7. CTOpOHBI JOTOBApHBAIOTCA, YTO IJIS Pa3dOpa KOH(PIUKTHBIX CUTYaIlMi KOMHCCHUS IPUHAMAET Ha PACCMOTPEHHUE
JIEKTPOHHBIA JOKYMEHT M 00s513aHa HCII0JIb30BaTh CIeAyIoIune, Ipu3HaBaeMble CTOPOHAaMH, 3TAJIOHHBIE JaHHBIE!

e JaHHBIE AJIEKTPOHHOTO apXUBA MPHUHATHIX, OTIIPABICHHBIX JOKYMEHTOB;

e JaHHbIE MOHUTOPHHIA IPOBEpKH SMS-K0J0B;

e xpaHuMYy0 y baHka nporpammy.

7.8. Komuccus momxHa ynocToBepuThbes, 4To JeiictBus CTOpOH cooTBeTcTBOBanmM JloroBopy, AEHCTBYIOLIEMY Ha
MOMEHT co3aanus IlopydeHus.

7.9. TloaTBep)KOEHHEM IPABHIBHOCTH WCIIOMHEHUS DBaHKOM CIIOPHOTO [OKyMEHTa SBISETCS OIHOBPEMEHHOE
BBINTOJTHEHHE CIIETYIOMINX yCIOBHH:

e yuH(pOpMaIMs, COAEpKamascsi B CIIOPHOM JIOKYMEHTE, IIOJHOCTBIO COOTBETCTBYET NeHcTBMAM baHka mo ero
UCTIOJTHEHUIO;

e ycranoBieH ¢akT Bxoma Kmmenrta B Cucremy b0 «TEHJAEP-BAHK Onnaiin», mpeamecTBYIOMEro OTIpaBKe
CHOPHOTO IOKyMEHTa B baHk;

e ycraHOBJEH (akT ornpaBku SMS-kona Ha MoOwibHbI Tenedon Knuenra (dakt ycraHaBIMBaeTCs ¢ MOMOIIBIO
JKypHasa otrnpaBku SMS-KoJ0B);

e ycraHoBJeH (akT oTnpaBku SMS-kona Ha MoOunbHbI Tenedon Knnenra ykazaHHblil kak MoOWIBHBIH TenehoH
IS OTIpaBKu SMS-K0/10B;

e ycranosieH (akt nposepku Cucremoii JIBO « TEH/IEP-BAHK Ownaiin» SMS-koja, BBeeHHOT0 KitueHTOM.

B stoMm ciyuae nperensun Kimenra x banky, cBf3aHHbBIE C HOCIEACTBHSAMH HCIIOJHEHUs YKa3aHHOTO JOKYMEHTA,
MIPU3HAIOTCSI HEOOOCHOBAHHBIMH.

HeBbimonHeHne 11060r0 U3 MEPEYHNCICHHBIX YCIOBHH O03HAYAeT, YTO KOPPEKTHOCTh HCIIONB30BaHMs OmHOPAa30BOTO
[apoyst, SBISIOMIETOCS JCHCTBUTEIBHBIM CPEACTBOM IIOATBEPXKIACHUS M IPAaBMIIBHOCTH HCIIOJHEHHS JOKYMEHTa HE
MOATBEPXKICHA, TO €CTh IIPOBEPSEMBIH NOKYMEHT TIIOATBEP)KACH HEKOPPEKTHBIM JEHCTBUTEIBHBIM CPEACTBOM
MOJITBEPKICHH, THOO0 HOKYMEHT He ObUI MpaBMIbHO McHonHeH bankoMm. B atom cimyuae mperensun Knmenra x banky,
CBSI3aHHBIE C TIOCIIEICTBUSAMHE HCIIOJTHEHUS YKa3aHHOTO TOKYMEHTa, IPU3HAIOTCSI 0O0OCHOBaHHBIMH.

7.10. PesynbraThl SKCIEpTU3bl OGOPMIIIOTCS B BHUJIE MHUCHMEHHOTO 3aKIIOYCHHUS - AKTa KOH(IMKTHOH KOMHCCHH,
IIOJITMCHIBAEMOT0 BCEMH YJI€HAMU KOMHCCHU. AKT COCTaBISIETCS HEMEIJICHHO IOCJe 3aBEpIICHUs SKCIepTussl. B Akre
YKa3bIBAIOTCS PE3yJIbTAThl MPOBEICHHON IKCIEPTHU3bI, a TAaKXKe BCE CYIIECTBEHHBIE PEKBHU3UTHI CIIOPHOIO 3JIEKTPOHHOTO
JIOKYMEHTa. AKT COCTaBISIETCA B ABYX 3K3EMIULIpax - 1Mo oJHOMY AJs mpenctaButeneil banka u Knuenra. AKT koMmuccuu
SIBISIETCSI OKOHYATEIBHBIM U IIEPECMOTPY HE TIOATIEHKHT.

7.11. Pesymprar paboTrhl Komuccud CTOpPOHBI BIpaBe OCHOPHTh B TOPSIKE, YCTAHOBICHHOM JAEHCTBYIOLINM
3aKOHOJATeIhcTBOM Poccuiickoit @enepanun. AKT, COCTaBICHHBIA KOH(PINKTHOW KOMUCCHEH, SBISCTCS JOKA3aTEIECTBOM
IIpU JaJIbHEHIIEeM pa30rpaTeNbeTBE Criopa B CyA€OHBIX OpraHax.

7.12. Bce mpoume cropbl M pa3HOTJIAcHs, CBA3aHHBIE C OTHOIICHMSAMH, BBITEKAONMMH u3 JloroBopa, mojaiexar
pa3pelIeHNIO B NEPErOBOPHOM MOPSJIKE, a B CIy4ae HEJOCTIKCHHUs corjacus B TedeHue 2 ([[Byx) MecsmeB ¢ MOMEHTa
BO3HHMKHOBEHHS CIIOpa — B CY/A€OHOM TIOpsAKE, YCTAHOBJIECHHOM JEHCTBYIOLIMM 3aKOHOJATeNIbCTBOM Poccuiickoii
denepanyu.

8. OTBETCTBEHHOCTbH CTOPOH

8.1. 3a HeWcHOJIHEHNE WM HEHAJAJE)Kalllee HCIIONHEHHE 00S3aTeNbCTB, MPEAYCMOTPEHHBIX Y CIoBUSIMH, CTOPOHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.

8.2. bank He HeceT oTBeTCTBEHHOCTH 3a cbou B pabore Cucrems! IbO «TEH/IEP-BAHK Ounaitny», nponsomeamnrie
He mo BuHe banka m momnexmme ans Knmenra HeBo3MoxkHOCTH meperaun [lopydenust wnm HenonydeHue KimeHToM
TIOATBEPXKICHUS 0 peructparun [lopyuenns.

8.3. baHk He HeceT OTBETCTBEHHOCTH 3a HCIIOIHEHHE 3a cueT cpenacTtB Knmenra IlopyueHnii, moAroToBaeHHbIX 0e3
yuactust Kimmenta u nepenanubix banky mo Cucreme JJBO «TEHAEP-BAHK Ownaita», ecam 3ti [lopydenus Obumn
WCTIOJTHEHBI TI0CTIE MOJI0KUTEIBHOTO pe3yIbTaTa AyTeHTH(OUKAINH.

9. POPC-MAXOP

9.1. CTopoHBI OCBOOOIAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTHYHOE WM TIOJIHOEC HEHWCIOJIHEHHE MPEeTyCMOTPEHHBIX
VcaoBusAMH 00S13aTENBCTB, €CIIM TaKOe HEHCIIONHEHHE SBHJIOCH CIEACTBHEM OOCTOATENBbCTB HEIPEOJNOIUMON CHIIBL,
BO3HMKUIMX TI0OCIe 3aKioueHus JloroBopa, HacTymieHHe koTopbix CTOpOHA, He UCIIOJNHUBINAS yKa3aHHOE 0053aTeNbCTBO,
HE MOTJIa HU NPEABUACTH, HU NMPEAOTBPATUTE AOCTYITHBIMU e MEpaMH, €CJIM TaKHue 00CTOSTEIECTBA HEMOCPECACTBCHHO
BIIMSIIOT Ha BO3MOXKHOCTBH HcTiosiHeHUst CTOpoHaMu 00s13aTenbeTB 1o JloroBopy.

9.2. K TakuM 00CTOSATENBCTBAM, B YaCTHOCTH, OYAYT OTHOCHUTHCS CIIEAYIOIINE COOBITHS: HABOIHEHNUS, 3eMIICTPSICEHHS,
B3pBIBBI, IOXKaphl, OCEIaHHE IOYBHl W HWHBIE SBJICHUS CTUXUHHOIO XapakTepa, a TakXKe 3allpeTHTENIbHBIC JCHCTBUA
TOCY/IapCTBEHHBIX W MECTHBIX OPraHOB BJACTH, NPSMO BIICKYIIHE HEBO3MOXKHOCTH HCIIOJHEHUs ycioBuii [lorosopa,
3a0aCTOBKH, TEPPOPHCTHUECKHE AKThl, BOCHHBIE IEUCTBHS, PEKUM UPE3BbIYaiiHOTO (0CO00T0, BOGHHOTO U T.II.) IOJIOKEHNS,
a TaKk)Ke OTKJIIOYEHHE HIIEKTPOIHEPT MU M TIOBPEXKICHUS JIMHUI CBsI3U He 110 BUHE CTOpOH.

79



9.3. B caydae HacTyIuieHHS OOCTOSTEIBCTB HEMPEOJOIMMON CHIIBI CPOK BBIMONHEHUs CTOPOHON 00s3aTENbCTB IO
JloroBOpy OTOJBUraeTcsi COpa3MEepHO BPEMEHH, B TEYCHHUE KOTOPOTO BO3JCHUCTBYIOT TaKUe OOCTOSTENBCTBA.

9.4. B cnygae, xorma Gopc-MakOpHbIE 00CTOSITENILCTBA M MX IOCIEICTBUS MPOJIOJDKAIOT BO3/JCHCTBOBATL Oosiee 6
(ITectn) mecseB, CTOPOHBI B BO3MOXKHO KOPOTKHI CPOK MPOBEAYT MEPErOBOPHI C LENbIO BBIIBICHUS MPUEMIIEMbIX IS
06enx CTOPOH albTepHATUBHBIX CIIOCOOOB HCIONHEHUs JIOrOBOpa U JOCTHIKEHHSI COOTBETCTBYIOIIEH JJOrOBOPEHHOCTH.

10. CPOK JIEMCTBHUSA ¥ MOPSJIOK PACTOPKEHMSI JOTOBOPA

10.1. ToroBop cumrtaeTcs 3aKy04eHHbIM Mexay CTOpoHaMM ¢ MOMeEHTa IpucoeguHeHus Knmenrta k «YcinoBusm
JMUCTAHIIMOHHOTO OaHKOBCKOro oOcmyxuBanus ¢usudeckux nui B AKB «TEHJIEP-BAHK» (AO) ¢ ucnonp3oBaHuEeM
Cuctemsl JIbO «TEHAEP-BAHK-Onunaiin» B COOTBETCTBUM C yCIOBUSIMU I1. 3.4.2. TIpaBui1 KOMIUIEKCHOTO O@HKOBCKOTO
obcyxuBanus ¢pusndeckux iun B AKb « TEH/IEP-BAHK» (AO).

10.2. KnueHt BIpaBe B OJHOCTOPOHHEM HOpPSAKE PAacTOPTHYTh J[OroBop, MHUCBMEHHO YBeIOMHUB baHk 0 cBoem
pemenun. Pactopxenue JloroBopa no nHunuatuBe KinmeHTta, OCyIIECTBISETCS HA OCHOBAaHWU ITHCBMEHHOTO 3asBICHUS
Kimenra, n moanucansoro codctBeHHOPYYHO KitreHTOM.

10.3. bank BmpaBe B OJZHOCTOPOHHEM IOPSAAKE PAcTOPTHYTH JloroBop mpu OTCYTCTBHHM y KimeHTa neidcTBYIOIINX
CyeroB, miucbkMeHHO yBegoMuB KitmeHTa 0 cBoeM pemeHny, a Takke mpu Hamumann Cdera/CueToB, HO OTCYTCTBHH IO HUM
omeparuii ¢ ucnonszoBanneM Cructembl IBO « TEHJIEP-BAHK Owuiaiin» B Teuenue 2 (OByX) JieT.

10.4. B ciygae mpexpammenus aefictsus JloroBopa, CpeacTsa NOATBEPKICHUS, IPUMEHIEMBIE B paMKax Jlorosopa,
o0bsBisiIOTCST HepelcTBuTenbHBIMU. CoBepmenue onepauuii nocpeactBoM Cucremsr 15O «TEHJAEP-BAHK Ownnaiiny
6nokupyercst baHkom.

11. IPOYHE YCJIOBUS

11.1. Ipucoenunsscy k HacTosmM YcioBusM, KimeHT BeipakaeT BaHky cBoe corjacue Ha 00pabOTKy JH000#
HH(pOPMAIIUHU, OTHOCAIICHCS K epcoHabHbIM naHHbM Kiuenta (@.U.0., roa, Mecsll, ata 1 MECTO POKACHUS, aPECOB:
MecTa perucTpalyy, MecTa )KUTeIbCTBa, MecTa paboThl, CBEICHUI 0 OAaHKOBCKHX cUeTax, KpenuTHoi ucropun Kiunenra), B
TOM 4HCIIe, yKa3aHHOH B 3asBICHUH U B HHBIX JOKYMEHTaX, C UCIIOJIb30BAaHUEM CPEJCTB aBTOMATH3AIMH MIIH 03 TAKOBBIX,
BKIIOYast cOOp, CHCTEMAaTH3aLNI0, HAKOIUICHHE, XPAHCHNE, YTOUHCHNE, HCIIOIb30BaHNE, PAcIIpOCTPaHEHUE (B TOM YHCIIE
nepenady), o0e3nHINBaHUE, OJIOKHMPOBAHHWE, YHUUITOKCHHE IEPCOHAIBHBIX IAaHHBIX, NpenocTaBieHHe baHKy B CBSI3M C
3aKknoueHueM JloroBopa, U MHbIE AECUCTBUSA, NpeaycMOoTpeHHble PenepanbHbIM 3akoHOM OT 27.07.2006 r. Ne 152-03 «O
MIEPCOHATBHBIX JAHHBIX» C IIETbI0 PEaTM3allii JOTOBOPHBIX OTHOLICHUI Mexay bankom m KimeHToMm, mpenocTtaBieHus
YCIIYT B paMKax JOTOBOPHBIX OTHOIICHHMH, a Takke HHPOPMHUPOBAHHS U IPOJBIKCHUS Ha PBIHKE yCIIyT baHka, COBMECTHBIX
ycayr banka m xommnaHuii-mapTHepoB baHka, mpomykToB (TOBapoB, paboT, YCIyr) TpeThHX JIHI, B TOM 4YHCIE IIyTeM
OCYILIECTBJICHHUS IPSAMBIX KOHTAKTOB ¢ KIHMEHTOM C MOMOIIbIO CPEICTB CBS3HM (BKIIOYAas MOYTOBBIE OTMpaBieHus, SMS-
COOOIIeHHUS U T.1I.).

JlanHoe corylacue HOCUT OeCCPOUHbIH XapakTep M MOXET OBITh OTO3BAHO IyTEM HampaBieHus baHKy MHCbMEHHOTO
yBeJIOMJICHHS He MeHee ueM 3a 1 (oauH) MecsIl 10 MOMEHTa OT3bIBa corjacus. B cmyudae oT3siBa KitneHtom cormacus Ha
00pabotky IlepcoHanbHBIX JaHHEIX, baHK BipaBe He npekpamars 00padoTKy [lepcoHaTBHBIX JAHHBIX U HE YHUYTOXHTH UX,
€CIIH MIPEAYCMOTPEHHBIE 3aKOHOAATeNbCcTBOM Poccuiickoit denepanny uian MHBIMA HOPMAaTUBHBIMH JOKYMEHTaMU CPOKH
XpaHeHHs JOKYMEHTOB HA MOMEHT OT3bIBa HE UCTEKIIH.

11.2. KitmeHT moaTBEpKAaeT, YTO O3HAKOMIICH(a) ¢ monoxeHussMu DenepanpHoro 3akoHa ot 27.07.2006 1. Ne 152-D3
«O nepcoHaIbHBIX JaHHBIX», PaBa 1 003aHHOCTH B 00JIACTH 3AIIUTHI IEPCOHANBHBIX JAHHBIX EMY Pa3bsSCHEHBI U IOHSTHBI.

Ipunoxenue S
k IIpaBujamM KOMIJIEKCHOT0 0AaHKOBCKOTO 00CTy:KMBAHUS

¢uznuecknx suu B AKb «TEHIEP-BAHK» (AO)
(ecmynaiom ¢ cuny ¢ 02.08.2021 200a)

yYCaoBysA OCYIMECTBJIIEHUA ITEPEBOJOB ®PU3UYECHUX JIUL B IIOJIb3Y OPU3UYECKHUX JINL
B PAMKAX CEPBUCA BBICTPBIX IVIATEKEU (CBII) INIATEX KHOU CUCTEMbBI BAHKA POCCUH

1. TEPMUHBI U ONPEJEJEHHUSA

B HacTosux Y CIoBUsAX OCYIECTBICHUS IEPEBOIOB (PM3MUECKUX JIUI] B MOJI3Y PU3NIECKUX JIHIl B paMkax CepBuca
osicTpeix matexkei (CBII) maTtexxHol cucteMsl banka Poccuu (manee - YcaoBHSA) HCTIONB3YIOTCS CIEAYIONINE TEPMHUHEL,
HMMEIOIIUE OMPENICTICHHOE HIDKE 3HAYSHHE.

Bbank — AKb «TEH/IEP-BAHK» (AO).

bank oTnpaBuTe/isi - KpeAWTHas oOpraHu3anus, B TOM 4uHcie bank, sBistomasics ydactHukom CBII, u
OCYULIECTBJIAOIIAs IEPEBOJ] ICHEAKHBIX CPEACTB MO NOpyyeHUto OTnpaBUTEs.

bank mnoayuarenss - KpenuTHas opraHuzauusi, B TOM uyucie baHk, sBistomascs ydactHukoM CBII, u
OCYULIECTBJIAIOIIAs 3aYUCIIEHNE JCHEKHBIX CPEJCTB M0 olepaluu nepesojia Ha cueT [lomyuaTens.
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Kauent?! - Ornpasurens unu [lonyuarens, seastomuiics Bianenbiem Cuera.

Homep Mo0uiIbHOTO Testedona - abOHEHTCKHIT HOMEp MOOMIBHOTO TeledOoHa, 3apeTrUCTPUPOBAHHBIN IS TOCTyIa
k SMS-6anky (MoOuipHOMY OaHKY).

Onepanus - IepeBO JACHEKHBIX cpelncTB Mexay OrtmnpaButeneM u [lomyuatenem B pyossax P® B pamkax CBII,
IIPeAyCMaTPHUBAIOIIN BEITIOTHEHHUE B PEXKUME PEaIbHOTO BPEMEHH MPOLEAYP NMpHeMa K HCTIONTHEHNIO baHKOM oTipaBuTes
pacriopspkeHnit OTIpaBUTENs Ha HEPEBOJ IEHEKHBIX CPEICTB M NPOLELYp 3aUHCICHHS ICHEXKHBIX CPEACTB Ha CYET
[Honyuyarens bankom nomyvarens.

OrnpaBuTens - GU3MIECKOE JIUIO, CO CUETA KOTOPOTO CIHHCHIBAIOTCS JAEHEKHBIE cpefcTBa o Onepanun B paMKax
CBIIL

Monyuartens - pu3ndeckoe JHL0, Ha CYET KOTOPOTO 3aYUCIISIOTCS ICHEXKHbIe cpencTBa 1o Onepanuu B pamkax CBIT.

CBII - cepBuc OBICTPBIX IUIATEXKEU TIIATSIKHON cucTeMbl banka Poccun.

Cuer - GaHKOBCKMIA cyeT B pyonsx Poccuiickoit denepanmn, oTKpeIThi baHkoM Ha uMs ¢u3nueckoro jiuna Ha
OCHOBaHHHU JOTOBOPOB, 3aKIIOYECHHBIX B COOTBETCTBHH C TPeOOBaHMAMHE 3aKOHOHaTenbcTBa Poccuiickoit denepamym u
MIPeAyCMaTPHUBAIOIINX COBEPIICHHUE ONIEPALNI C HCIIOJIb30BAHUEM IIATEKHBIX KapT.

Hcnonp3yemble B HacTosIuX YCIOBHSIX TepMHUHBI «Odunuansaeiii caidty, «Cucrema JIBO «TEHJJEP-BAHK
Omnmaita»y», «SMS - cooOmeHne» MPUMEHSIOTCS B 3HAYCHISIX, ONpeneNeHHBIX [IpaBuiaMu KOMIUIEKCHOTO OaHKOBCKOTO
obcyxuBanus ¢usndeckux i B AKb «TEHJIEP-BAHK» (AO) (mamee — «[IpaBuia»), a Takke MPHIOKCHUIMH K
yka3zaHHBIM [IpaBunam, pasmenieHHEsIME Ha O¢unuansHoMm caiite banka.

2. YCJIOBUS OCYHWECTBJIEHUS IEPEBOJJA

2.1. Bauk npegmocraenser? KineHTaM BO3MOXHOCTB OCyINECTBIATh B pamkax CBII ¢ ucnonb3osanreM CHcTEMBI
IO «TEHHAEP-BAHK Ownnaitn» nepeBoibl NEHEXKHBIX CpelncTB, Haxojsdmmxcsi Ha Cyerax KimeHToB, B mMONB3y
[Tomyuaresnel, cueTa KOTOPBIX OTKPBITHI B JAPYI'MX KpPEAUTHBIX OpraHM3aIUAX, IOCPEICTBOM YKa3aHHs B KadecTBe
uneHtudukaropa peksusutos [lonyuarens Homepa moduisHOro Tenedona Iomyuarens. /s obecrieueHUs] BO3MOKHOCTH
ocymiecTBiieHUs miepeBonoB y Kmmenra banka momxuel Obith momkimroueHsl B « TEHIEP-BAHK Owmnaita» cuer (1mo
YMOJTYAHHIO) WK HOMep OaHKOBCKOU KapTHI.

2.2. Bauk mpenocrasnser’ KnueHTaM BO3MOKHOCTH monydaTh B pamkaX CBII mepeBosibl JEHEKHBIX CPEACTB OT
OTnpaBuTeNei, cueTa KOTOPBIX OTKPHITH B APYTHX KPEAUTHBIX OpraHu3anusax. st odecredeHns: BO3MOKHOCTH MTOTyUCHHS
Takux mepeBoaoB y Kimenra momkaer 0b1Th moakmoueHs B « TEHIEP-BAHK Ownnaita» BXomsmue IepeBOIsl B paMKax
CBIIL.

2.3. KuimeHt cornamaercs Ha Hcmoyib3oBaHue ero Homepa MoOmiIbHOrO TeiaedoHa B KauecTBE MACHTU(UKATOPA
HoMmepa CueTa, Ha KOTOPBIH OYAYT 3a4UCIATHCS ACHEKHBIE cpeicTBa o Oneparusim.

2.4. KiueHT uMeeT mpago:

2.4.1. Tloaxmoyath ¥ oTKIOYaTh ¢ ucnonb3oBanuem Cucrembl JIBO «TEHIEP-BAHK Ownaiih» ucXoasIue
nepeBoibl B pamkax CBIL.

2.4.2. Tlogxmrouath ¥ OTKIOYaTh ¢ ucnoinb3oBanueM Cuctemsl IbO «TEHJIEP-BAHK Ownnaite» BXxopsiiye
nepeBoibl B pamkax CBIL.

2.4.3. Tlomy4aTh neHexkHBIE cpeacTBa mo OmnepanusaM IMpH yCIOBHU ykazaHUs OTHpaBHTENEM, 00CTYy)KHBaeMBbIM
ZIpyTO# KpenuTHOH opranm3anueii, banka B kadectBe banka momydarenst, Homepa mobunsHOTro Tenedona Kimenra.

2.4.4. Ocymectisate B «TEHAEP-BAHK Owmnnaita» B pamkxax CBIl mepeBonmsl AeHEKHBIX CPEACTB B IOIB3Y
[Momygareeii, 00CITyKHUBaeMbIX IPYTHMH KPEIUTHBIMA OpTaHu3ausIMu, yaacTHukamu CBIT.

2.5. 3a otmpaBky w/unu nonydenue [lepeBogoB B pamkax CBIl bank Moxer B3uMaTh Komuccuioo ¢ KiueHra B
COOTBETCTBUHM C Tapudamu banka.

2.6. Jlumutel Ha coBepumieHne Omnepauuii NpeaycMOTPEHbl JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoii
®Denepanun. bank Takke M0 CBOEMY YCMOTPEHHUIO BIPaBEe YCTaHABJIMBATH JIUMHUTHI Ha coBepiieHue Onepariuii (pa3oBbii/
CYTOYHBIN/ MECSIUHBII JIUMUT).

2.7. Vndopmanus o TOpsAKe CIUCaHHs/ 3a4MCleHHs JEeHeXHBbIX cpenctB Kimenty Banka npu coBeprueHun
Omneparnmii, 0 pa3Mepe KOMHCCHH 3a COBEpIICHHE YKa3aHHBIX MEPEBOJOB, 00 YCTaHOBICHHBIX BaHKOM JIHMHUTOB Ha
copeprreHue Omnepanmid (pa3oBBI/ CYTOUYHBIH/ MECSYHBIA IJIMMHT), pa3MelleHa Ha odunHanbHOM caiite baHka:
http://www.tenderbank.ru.

2.8. baHk He HeceT OTBETCTBEHHOCTH 3a JIFOOBIe ToHeceHHbIe KimmenToM banka yOBITKH, CBS3aHHBIC C TIPEPHIBAHHEM
WA HapyIIeHneM JocTtyna kK ¢pyHknnonany CBII, B Tom 4mcie BBUAY HEAOCTYIMHOCTH YCIYT CBS3U, KOMMYHUKAIIMOHHBIX
YCIIYT, 38JIep)KKU B CETH M/WIM NIPEPhIBAHNE CETEBOTO COSINHEHHSL.

2.9. baHk He HeceT OTBETCTBCHHOCTH W HE Bo3BpamaeT OTHPABUTEII0 MOIYYCHHYI) KOMHCCHIO 3a IEPEBOJ
BCJIEJICTBHE:!

- ykazanus OrnpaBureneM 1pH coBepuieHnn Onepanny omnO04HbIX pekBU3UTOB [lomydaTens, o0cyKBaeMoro
JIpYroi KpeAUTHON OpraHu3anuen;

! Knuenrawm, He sBustommMces pesunertamu Poceuiickoit denepanuy, yemyra npeocTaBiseTcs Py HAIMYUK y baHka TeXHHYECKOW BO3MOXKHOCTH.
2 [pn Hammuny y BaHka TEXHUYECKOH BO3MOKHOCTH.

3 ITpu Hanuuuy y banka TeXHHYECKOH BO3MOKHOCTH.
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- OTCYTCTBUSL y KpPEAWTHOM OpraHM3allid, B TMOJNB3Yy KOTOPOH OTIpPaBIEH MEPEBOA, BO3MOXKHOCTH
3a4MCITUTL/BRIMLIATUTH TIEpeBo [lomyuaremio?;

- Hapymenus Kimmenrom tpeboBanuii 3akoHonaTenscTBa Poccuiickoit CDezxepaum[“;

- B JIPYrHX Clly4asx, KOTrja 110 He3aBUCSIIUM OT baHka nmpu4MHaM MepeBo]] He MOXKET OBbITh 3a4HCIICH/ BBIILIAYCH
[Tonyuarento.

2.10. bank BIpaBe W3MEHATHh HACTOAILINE Y CIIOBHS NIPH YCIOBUHU OITyOIMKOBAHMS HOBOW pelaknuyl Y CIOBHH Ha
OdurmansaoM caiite banka He Menee, uem 3a 5 (ITATh) qHE#H 10 BCTYIUICHAS. HOBOM PEAAKIIMA Y CIIOBHI B CHITY.

2.11. Tlogximouas ¢ ucnons3zoBanreM Cucremsl JJbO «TEHAEP-BAHK Ownnaite» BO3MOXXKHOCTH OCYIIECTBIATH
TIepeBOIBI IeHEXKHBIX cpencTB B pamkax CBII, KimeHt BripakaeT cBoe coriiacie ¢ HaCTOSIIUMHE Y CJIOBUSAMH U 00s3yeTcs
UX HEYKOCHHTEJIBHO COONIOAaTh, a TAaKKEe HE HCIOIb30BaTh IEPEBOABI ACHEKHBIX cpeacTB B pamkax CBII mpu
ocymecTBieHHN KiTMeHTOM nmpeanpuHuMaTenbCKOi AesTeTbHOCTH.

2.12. HWudopmupoBanne KinmeHTa 0 COBEpLICHHBIX OIEpalusiX OCYLIECTBISETCS B COOTBETCTBUM C [IpaBmiamu
KOMIUIEKCHOTO OankoBckoro obciyxuBanus ¢usndeckux aul B AKb «TEHJIEP-BAHK» (AO) (nanee — «IIpaBunay), a
TaKKe MPUII0KEHUSIMH K yka3aHHbIM [IpaBunam, pasmenieHHbIME Ha OdunmansHoM caiite baHka.

4 Bo3BpaT cyMMBbI EpeBO/ia OCYIIECTBIIAETCS B COOTBETCTBHH C IIpaBHIaMi KOMILIEKCHOTO GaHKOBCKOTO 00ciykuBanus ¢usnueckux mun B AKB « TEH/IEP-
BAHK» (AO) (nanee — «I[IpaBunay), a Takxke NPUIOKEHUIMH K yKa3zaHHbIM [IpaBuiam, pasmenieHHpIMUA Ha OdunnansHoM caiite banka.

Ipuno:xenue 6
k [IpaBujaM KOMILIEKCHOTO 0AHKOBCKOI0 00C/1y:KMBaHUS

¢uznuecknx s B AKb «TEHIEP-BAHK)» (AO)
(6cmynaiom ¢ cuny ¢ 02.08.2021 200a)

IMPABUJIA ITPOT'PAMMBI JIOAJIBHOCTHU
JIJIA TEPKATEJIEA KDIIIBOK KAPT MASTERCARD
(IYBJIMYHASA OPEPTA)

1. TepmuHbI U onpeneaeHus
1.1. bauk — AKB «TEHJIEP-BAHK» (AO).

1.2. IlporpaMmMa JIOSUIFHOCTH — HAcTOsIIAs NMporpaMma JIOsUIBHOCTH Uil epxareneit KombOsk xapt Mastercard,
SIBIISFOLIAsICsl MyONMyHO# odepToit banka o 3awmoueHnn norosopa o0 ydactun B [Iporpamme nosubHOCTH. [Iporpamma
JIOSUTHOCTH HaIIpaBlIeHa Ha yBEJIMYEHUE aKTHBHOCTH KJIMEHTOB B NPHOOPETEHUN M UCIIONb30BaHNUH ycuyr baHka (yciyr mo
BBIITycKy M oOciyxuBaHuio Kapt ¢ menbio coBepuieHust PacXoHbIX onepayii o HUM) W IIPEAyCMaTpUBAET HauMCIICHUE
BannoB, xapakTepu3ylomIMX aKTHBHOCTh KimeHTa B mpHOOpeTeHHMM M HWCIOJIB30BAaHUHM YyKa3aHHBIX yciuyr baHka mo
OCHOBAHHMSAM, YCTAaHOBJICHHBIM B HacTOANMX lIpaBmmax, a Takke BBIIUIATY B 3aBUCHMOCTH OT KOJHMYECTBA HAUMCIICHHBIX
BannoB, xapakTepu3yromuX aKTHBHOCTH KimeHTa B NpPHOOpETEeHWHM M HCIONB30BAaHWM YyKa3aHHBIX yciayr bamka,
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Bo3HarpaxxaeHus Knmenry B neHexHoit popme.

1.3. JoroBop — noroBop 00 ydactuu B [Iporpamme JIOAIBHOCTH, BCE CYIIECTBEHHBIEC YCIOBHS KOTOPOTO U3JI0)KEHBI B
Hacrosumx IlpaBunax u KOTOphIi BaHK TOTOB 3aKiIIOYUTH CO BCEMHU 3aWHTEpPECOBAaHHBIMU B IIporpamme JOAIBHOCTH
(hM3HYECKUMU JINTIAMH.

1.4. bamn — ycnoBHas eIUHHIA, XapaKTepU3yromas akTHBHOCTh KimeHTa B MCmonp30BaHUM yciayr banka myTém
ncnons3oBaHus KapTel mpu omtate ToBapos (pabot, yeayr) B TCIL.

1.5. Kapra — ocHOBHas W/WiHM HONONHUTENbHas AeOeToBas OaHKoBckas KamOsk kapra Mastercard, BeITyIIeHHAs
bankom Knuenty.

1.6. Knnent — ¢usnueckoe uno, otkpeiBiuiee Cuer B banke u Beimycrusiee k Hemy Kapry.

1.7. Ort4eTHbIl IepHoOA — KaJeHJapHBIH Mecsll, B TedeHue koroporo KiauenTom cosepiieHsl Pacxoansle onepanuu.

1.8. IlpaBuna — nactosimme «IIpaBuna IIporpammsl JosutbHOCTH [uist nepxkatened KomOak kapr Mastercardy,
KOTOPBIMH pErJIaMeHTHPOBAH MOPsIOK peanuzanuu [Iporpammel JtosiapHOCTH. AKTyanbHas peaakuus [IpaBun pa3merieHa
Ha caiite banka B cetn Unarepner (http://www.tenderbank.ru).

1.9. PacxonHas omepanus — mobast coBepmeHHas KimmenToMm ¢ ucrionszoBanneM Kaptsr onepartist B TCIL, cBsi3anHas
¢ IpHOOpETEHNEM/OIIIIATOH TOBAPOB, 32 HCKIIFOUEHHEM OTIepannii, IepeYrCIeHHHIX B 1I. 3.1. HacTosmmx [IpaBmit.

1.10. TCII — ToproBo-CepBUCHBIC TIPEIIPUSITHSL.

1.11. Cuer — cuer Kimmenra, oTkphITHIH B banke, kK KoTopoMy BhImymieHa KapTa.

1.12. TInaT&xHbIA TEPMIHAT — IIPOrPAMMHO-ANIAPATHRI KOMITIEKC JJIsi TOPTOBIH (aBTOMAaTH3UPOBaHHOE pabouee
MecTo Kaccupa), ycraHoineHHbIH B TCII Ha MecTe, T/ie OCYIIeCTBIsIeTCsl IPUEM OIUIaThI TOBapa, paboT, yciyr oT Kimenra ¢
ucnonb3oBaHueM KapTsl.

1.13. 3noynoTpebiaeHne nIporpaMMoii JOSIBHOCTH — NIpoBeAeHue oneparuii mo Kapre, pacuenuBaemsix bankom kak
neiictBus KineHrta, HanpaBJieHHBIC Ha MoTyueHe baios 0e3 pakTudeckoro npruodpereHus Topapos (padot, ycayr) B TCIT
B JuyHBIX Ienax. K Takum pgelcTBUAM B TOM 4HCJIE€ OTHOCHTCA HpUOOpeTeHHe ToBapoB (paboT, ycioyr) B
NpeANPUHUMATCIBCKUX HCIIAX, HE NJISA JTUYHOTO UCIOJIb30BAHUA, B MHTEpPECAX TPETHUX JIUII, C LCJIbIO MEPEIPOaaKN UIIN
OCYIIECTBIICHHS JATBHENIIIEr0 BEIBOAA ICHEKHBIX CPEACTB MM UX SKBUBAJICHTA.

1.14. MCC — Merchant Category Code, uerhipex3Haunblii ko, nprcBauBaembiii TCII 6aHKOM-3KBaliepoM HITU
MexayHaponHo TmumaTekHOW cucrtemont st kmaccupukanmun TCII mo Bumy wx nestenmpHOCTH. baHK He Hecer
OTBETCTBEHHOCTbH 32 HEKOPPEKTHOE IPE0CTaBIeHNE HHpOopMauu o Trne onepanun u/wmin MCC, KOTOpyro MpeaocTaBuio
TCII w/unm ee OaHK-3KBaiiep.

2. Yuacrtue B [Iporpamme nostibHOCTH

2.1. B coorBerctBuu c Ilporpammoii josnbHOCTH baHK npeanmaraeT BceM 3aMHTEpecOBaHHbIM B [Iporpamme
JIOSUTBHOCTH (PM3MYECKUM JIMIAM 3aKimiounTh ¢ bankom JloroBop, Bce CyIIECTBEHHBIE YCIOBHS KOTOPOTO, B TOM YHCIIE,
TpebOBaHUSI K CTOPOHAM, NMPEAMET, MOPSIOK M YCIOBHUS HAYMCJICHHWS W BBIIUIATHI baiuioB, ompenenceHbl B HACTOSIIMX
IIpaBunax.

2.2. Ilpenmetrom JloroBopa spisierca yuactue Kmmenrta B IIporpaMme JIOSUIBHOCTH, B COOTBETCTBHUH C KOTOPOH
BbankoMm ocymecTBiseTcss HauumciaeHue bamnoB 3a  coBepmeHue Kimenrtom PacxonmHpIx omepauuit M BBINJIaTa
Bo3HarpaxaeHus Knmenrty B neHexxHoit popme Ha CueT B 3aBUCUMOCTH OT KOJIMYecTBa HaunciaeHHbIX KnnenTy bamos.

2.3. ®usznyeckoMy JHILY, )KeTaoueMy 3aKIouuTh ¢ bankoM JloroBop, Heo6XxoauMO BBITYCTUTh KapTy Ha cBOE UM
u coBepmmmTh 1o Heill Pacxomnyro omepanumio. [laHHoe aeHcTBHE OyAeT SBIATHCS aKIENTOM ycioBuil I[Iporpammsl
JIOATIBHOCTH CO CTOPOHBI YKa3aHHOTO JIUIIA (OTBETOM O MPHUHATHH IpeIoXkeHus banka 3axmounTts JloroBop Ha yKka3aHHBIX
B [IpaBuiax ycioBusx).

2.4. Croponamu [lorosopa siisitorcst bank u Knuenr.

2.5. Cpok mis aknenta: 180 (Cto BocembaecsT) aHel co aHs nonydeHus Kimmenrom KapTer.

3. Hauwucienue u Bbiiata bajios

3.1. bamnel HauucnsroTcs 3a coBepuieHue KineHtom PacxogHblx omepamuiif, 3a HCKIIOUEHUEM CIEIYHOIINX
onepanui:

® BHECCHHE M/WJIH CHATHE HAJMYHBIX ICHEKHBIX CPEICTB ¢ MOMOIIbI0 KapThl B 6aHKOMAaTaX W/WJIM MyHKTAX BbIIAYN
HAJINYHBIX (OTAeacHUAX ) BaHKa W/WiK HHBIX KPEAUTHBIX OPTaHU3AIMi U/WITH CHATHS HATMYHBIX ICHEKHBIX CPEJICTB B Kaccax
TCIT;

® OCYIIECTBJICHHE MMEPEBOJA ICHEKHBIX CPEACTB ¢ OaHKOBCKOro cuera Kimenrta Ha mHOU cuer Kimenra w/winu
TPETHEro JIMIA W/WIH IOPUINIECKAX JTUII (B T.4. 32 OIUIATy OKAa3aHHBIX YCIYT), B TOM YHCIIE COBEPHIEHHOTO C MOMOIIBIO
KapTsr;
CIIUCaHKe JIIOOBIX BUIOB KOMHUCCHH,
oriata ycIyr MOOMIIEHOU CBSI3H;
MorallieHle KpeauTa U OCYIECTBICHUS MHBIX ONEpalliii, COBEPIIAEMbIX B MOJIb3Y KPEAUTHBIX OPraHU3alIMii;

e ocymiecTBieHHe B OaHkoMaTax banka, Cucteme HHTepHeT-OaHk w/mimum MoOwisHOM mpwiokeHun baHka
MIEPEBOJIOB HA JPYTHe KApThI U CUETa, B TOM YHCJIe MPU OTKPHITUN BKIIAJI0B, KOHBEPTAIIMH BaJIFOTHI

e omnara ycayr B Cuctreme MuTepHeT-O0aHK i MoOWIBRHOM TpHUIOXKEHUH baHka, BKIIOYas OIUIATy YCIIYT
YKWJTAITHO-KOMMYHAITLHOTO XO35HCTBA;

e oOmiaTa JIOTEPEHHBIX OMIETOB, OONMTanWii, CTABOK W TapH, WHBIC ONEpAIfH, COBEPIIAacMble B Ka3WHO W/WIN
TOTAJIN3aTOPAX, B TOM YHCJIE PACTIOJIOKEHHBIX B ceTH HTEpHET;
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® [IONOJIHEHHE «DJIEKTPOHHBIX KolesnbkoBy» («Innekc.Jlensruy», « WebMoney», Platezh.ru u T.11.);

e oOmaTa B MOJB3y CTPAXOBBIX OpTaHM3alWi (CTPaXOBIIUKOB), OPOKEPCKHX CHENIOK, MEPEUYHCICHHN B ITacBBIC
(oHIBI, OnIepaIyii, COBEPIICHHBIX B IOMOapAax, a TakKe oIuIaTel ToBapoB M yCIyT, OPOPMIICHHBIX B PACCPOUKY;

e omiara TOBapoB (paboT, ycayr), OO0OpPOT KOTOPBIX 3alpelleH W/WIW OTrpaHUYeH B COOTBETCTBUU C
3akoHoAaTenscTBOM Poccuiickoit @enepanuy;

e omepanwii, pacrieHnBaeMbIX baHkoM B kauecTBe 310ymoTpeOIeHUs IPOTPaMMOH JIOSITEHOCTH,

e COBepUICHH Ollepaliii, HalPaBJICHHBIX Ha OCylIecTBIeHne KIMeHTOM IpeaAnprHIMaTeIbCKOH AesTeIbHOCTH;

e OTMEHEHHBIX Olepalyii (BO3BpaTa TOBapa, 0TKa3a OT padOThI, YCIIyTH U T.I1.);

e oneparuii c MCC (nepeuens ctep aesitensHoct TCII conepskurces B [punoxenun Nel):

3429 4812 4813
2310

4814 4816 4829 5933
5960 5968 5999 6010
6011 6012 6050 6051
6211 6300 6310 6399
6529 6530 6531 6532
6533 6534 6535 6536
6537 6538 6540 6542
7278 7299 7311 7372
7399 7801 7802 7995
8398 8999 9311 9754
9999

Hauucnenne bamno ocymectsisercs c¢ yderom mnpumeHenus TCII MCC, cooterctBytomero Pacxoanoi
onepanuu. s neneit momydenns napopmannn o MCC, koTopsiit Oyzaer nprcBoeH Pacxonnoi oneparmn, KiueHt mepen
COBEpIICHUEM TaKOH ormepanuu JOobKeH oOpatutbes HemocpenctBeHHO B TCIL. Mudopmarmio o mpucsoeHHoM MCC
coBepieHHo#t PacxoaHoi oneparyin KiteHT MOXKeT noyduTs npu odpaiienun B bauk no tenedony 8 (800) 550-22-52 wnu
yepe3 yaT B MoOmisHOM npunoxeHnn banka.

3.2. B coydae HekoppekTHOIl HacTpoiiku [InarexHoro tepmunana, npu kotopoM TCII ne onpenensiercs xak TCII,
omeparuu, copepienHsle Kitmentom uepes Takoii [InatexHblii TepMuHai, He OyIyT SBIATHCSA PacXoaHBIMU OTepalisiMu 1
OyIyT UCKJIFOUCHBI U3 pacueTa [UIs Iesicii HauncieHus baos.

3.3. baHk He HeceT OTBETCTBEHHOCTH 32 KOPPEKTHOCTh HacTpoiku IImaTexHoro TepmuHaia u koppekrHoctd MCC.

3.4. bajutel HaYMCISIOTCA HCXOAS U3 CYMMBI Bcex Pacxomnsix omeparuii 3a OTYeTHBIM NEpHOJ, COBEPIICHHBIX
Knuentom. bansel HauncsoTes B 1aTy ocyuiecTieHns cnucanus co Cuera Kimenra, ncxoas n3 pacuera 1 bamn3a 1 py6mns
P®. Makcumansras cymma 6amioB 5000. Cpok neiicTBUS 6aJUIOB HE OTpaHIYCH.

o Cymma pacxogabix orepanuit 1o 10 000,00 py6Oieit bamibl He HAYNCIAIOTCS,

e Cymma pacxonbix onepanuii ot 10 000,00 py6aeit mo 100 000,00 py6uieit bansr Hauuncmstrores B pazmepe 0,5%;

e Cymma pacxonnsix onepanuii ot 100 000,00 py6neit banist Hauncistrores B pasmepe 1%.

3.5. JleHe:KHOE BO3HArpaX<€HUE, pa3Mep KOTOPOTO 3aBUCUT OT HauUclIeHHbIX 32 OtueTHbl nepuoj bamnos bank
BhITUTauuBaeT Ha CuerT, ucxos u3 pacuera 1 pyoss 3a 1 bam.

3.6. Haumcnenme bamioB u BhIILIaTa B JACHEXKHOM (QopMe, NpeaycCMOTpEHHAs BBIIMIE, NPOU3BOAMUTCSA IPH
OJIHOBPEMEHHOM COOJIOICHUH CJIEAYIOMINX YCIOBUNA Ha IEHb BBIIJIATHI:

3.6.1. Y KinenTa HeT Kakoii-11u00 mMpoCpOUESHHOM 3aI0JDKEHHOCTH Tiepe; bankowm;

3.6.2. B otHomennn KimeHTa OTCYTCTBYIOT Kakue-ITnOO IpPEeIyCMOTPEHHBIE 3aKOHOJATeIbcTBOM Poccuiickoit
denepanyy OrpaHUYCHHS 0 PACTIOPSDKEHHIO JICHEXKHBIMH CpPEICTBaMH (apecT, oOpalieHue B3BICKaHWS Ha JCHEKHbBIC
CpencTBa);

3.6.3. Cuer w/mm KapTsl He 3a0JIOKUPOBAHEI K HE 3aKPBITHL.

3.6.4. Yuactue Knuenra B [IporpaMMe J0SIIbHOCTH HE IPUOCTaHOBIIEHO baHkoM B cooTBeTCTBUU C TI. 4.3.

3.7. B ciyqae HEBBITIOJIHEHHS XOTS OBl O/THOTO U3 YCJIOBHH, YKa3aHHBIX B 11. 3.6 [IpaBui, HauncneHHble 32 OT4eTHBIH
nepuoj bannsl aHHynupyroTCs, Belliata bannos B nopsake, ycraHoBIeHHOM I1. 3.5 IpaBui, He oCyILECTBIAETCS.

3.8. Beimuiata B feHexXHOH (hopme npou3Boanutcs Ha CueT exeMecsdHo ¢ 5-ro o 10-e uncino Mecsia, ClIeIyromiero
3a OTYETHBIM MIEPHUOJIOM.

4, 3akaouuTelbHbIE MOJ0KEHUs
4.1. JToroBop 3aKyIr09aeTcsl Ha HEOTPESIICHHBIH CPOK.
4.2. KnneHT BripaBe B JIF000€ BpEMsI 0TKa3aThCs OT ydacThs B [I[porpaMmme JIOSUTBHOCTH M pacTOPrHYTh JoroBop mytem
otkaza ot Kaptel, mogaB B baHk cooTBeTcTBYyMOMICE 3asBiieHUE. B 3TOM cityuae JloroBop cumTaercs pacTOPTHYTHIM B JICHB
nmonaun KitmenToMm B BaHk ykazaHHOTO 3asBJICHUS U BCe HaunciIeHHbIe KitmeHTy baiel aHHY IUpYIOTCSL.
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4.3. bank BnpaBe mpuocTaHOBUTH yuacTue Knuenra B Ilporpamme nosmpbHOCTH B ciydae nposefeHus Kinenrom
onepanui, paclieHMBaeMbIX baHkoM Kak 3110ymoTpeOeHne MporpaMMoH JIOSUTBHOCTH. B cirydae BoisiBieHUsS baHKOM Takux
oreparyii BbIIaTa HAYNCICHHBIX bannos 3a OTueTHbIH eproa He npon3BoauTcs. KineHTy HanpapisieTcs yBEAOMICHUE O
MIPUOCTAHOBKE ydacTus B IIporpamMmMe JOSIBHOCTH IyTE€M HANpaBIICHUS] CMC-COOOIIECHNS HA KOHTAaKTHBIM HOMep Knnenra
W/WIA 3IEKTPOHHOTO COOOIICHUS Ha aJipec 3JEKTPOHHOU mouTHl, coodmenHsii banky. Yuactne Kimenta B Ilporpamme
JIOSUTBHOCTH MOXET OBITh BOCCTaHOBJIEHO baHkoM B cirywae, eciu KimeHT mpemoctaBut B baHK HOKYMEHTBI/OSCHEHUS,
CBUJETENBCTBYIOIUE O XapakTepe M LENN MOAO3PUTENBHBIX ONEpaldii M ONpOBEpramlue NpeArnonoxeHue baHka B
310ynoTpebaeHnd MPOrpaMMOi  JIOSUIBHOCTH. baHK ocTaBisieT 3a co0OH NpaBo HE KOMMEHTHPOBATh PEILICHHE 10
BoccTaHOBJeHUIO yuactusi Knnenra B [Iporpamme nosuibHOCTH/OTKa3e B BhIILIaTe bayuios o omnepanusiM, paclieHUBaeMbIM
bankom B kauecTBe 3510ynoTpebieHus IporpaMMon JIosuibHOCTH. B iepuon nprocranoBku yyactus Kimenra B [Iporpamme
nosttbHOCTH Bayner 3a Pacxonmnble omeparun no Kapre/am (OCHOBHOH M IOTIOJHUTEIbHBIM) HE PAcCUUTHIBAIOTCS U HE
Hauucnsaores. Ilocne BoccranoBienus ydactus Knuenra B IIporpamme bank ocrtaBisieT 3a co00# IpaBo HE TOHAUYUCIAThH
bamner 3a nmepuon npuoctaHoBku ydactu Kimenra B IIporpaMMe M He KOMMEHTHPOBAaTh CBOE PEIICHHE B OTHOIICHUH
noHauuciaeHus bamnos.

4.4. Tlpu HeoOxomumocTH n3MeHeHus [IporpaMmMel nosutbHOCTH, bank moBoauT no cBenenns KimmenTa napopmanmio
00 U3MEHEHUX ITyTEM pasMelieHust HoBo# Bepcuu [Ipasmi Ha caiite banka B cetn Uurepuer (http://www.tenderbank.ru) me
mo3Hee yeM 3a 5 (I14Th) KaneHaapHbIX THEH 10 AaThl BCTYIUICHHS H3MEHEHUH B cruty. Eciu mocite yka3aHHOTO pa3MeneHHs
HoBoM Bepcuu IlpaBun KnmeHt npoposmkaer moib3oBaThesi Kaproil m coBepiiaer PacxoaHyro omepanuio, TO JaHHOE
neiicteue Knuenra siBnsiercst akuenrom Kitmentom odeptsl banka 06 nsmenennu [IporpaMmel JIOSUIBHOCTH M B 3TOM Cllydae
JloroBop cuuTaeTcs U3MEHEHHBIM 110 cornameHuio CTOpoH.

4.5. Hactosium CTOpOHBI MOATBEPXKIAIOT, YTO 110 00OI0AHOMY COTJIACHIO MPHUIIIIH K COTJIAIICHHIO O CIETYIOIIEM: B
crydae pasmernenusi bankom uapopMmanun Ha caiite banka B cetu Mutepner (http://www.tenderbank.ru) o npekpanetun
neiictBus IlporpamMmsl nossibHOCTH, JlOrOBOp CUMTaeTCss PAacTOPTHYTHIM Mo cornamieHuto CTOpoH mo ucredeHue 60
(IlecTumecsT) KaJeHIAPHBIX AHEH CO JHS, CICAYIONIETO 3a THEM pa3MelleHuss baHkoM Takoit HH(bOpMaIuH.

4.6. Co nHa cnenyrouiero 3a Aatoil pacropxenus JoroBopa, bank He npousBonut Hauucienue bamnos KnueHry.
bank mpomsBoauT BBIILIATY BceX bannoB, HauucneHHbIX KimeHTy k MOMeHTY pacTopkeHus Jlorosopa, B TeueHue 15
(IsrHagmaTH) pabovnx JHEH ¢ aTel pactopxkeHus [lorosopa.

4.7. B ciyuae otrMmenbl PacxogHoil onepauuu B TekymeM OTYETHOM NEPHUOAE, 3a coBepllieHHe KoTopod Kimumenty
panee Obutm HaumcieHbl bammsl, konmdecTBo banmioB, HauMCICHHBIX B TeKymeM OTYETHOM IIEpHOJIC YMEHBIIAETCs Ha
KOJIMYeCTBO bannoB, HAa4MCIECHHBIX 3a TaKyl0 OTMEHEHHyI PacxoaHylo omepanuioo. B crnydae, ecmu KOJIM4eCTBO
HA4MCJICHHBIX bamioB 0 0TMEHEHHON PacXonHOM onepanyuy NMPEBbIAET KOJIUYECTBO bailioB, HAYMCIEHHBIX 10 UTOraM
Tekyiero OTueTHOro nepuosa, cnucanue bannos ocymecTsiusercs 3a cueT bannos, HauucaseMbIX B cieayioneM OT4eTHOM
Nepuoie, 10 MOJHOTO CIUCAaHUs KoJinyecTBa banioB, HauMCIeHHBIX IO OTMEHEHHOU PacxoaHol onepaiuu.

ITpunoxenne Nel
k [IpaBuiaM mporpaMMsl JIOSIIBHOCTH
Jutst nepskateneit Kombask kapt Mastercard

Crucoxk MCC ¢ oncanueM cdep AeITeTbHOCTH TOPTOBO-CEPBUCHBIX MPENPHUATHI

MCC ‘ Cdepa nesiTeIbHOCTH TOPTOBO-CEPBUCHOTO TPEIIPUSTHIA
A3apTHbIE UTPBI

7995 TpaH3akuuu N0 a3apTHBIM UTpaM

7801 AszaprHble Urpsl B uHTepHeTe (Tosibko CIIA)

7802 Jlomraguneie/cobaunu Oera (Tombko CILIA)

9754 Jlomraguasie / co6ausu Oera (Tomsko CIITA)
BnaroTBoputensHOCTh

8398 BrnaroTBopuTeNBEHBIC ¥ 00IIECTBEHHBIE CITYKOBI — COOp CpeACTB

JleHexxHble nepeBoIbl

4829 [lepeuncnenune cpeacTB HA cYeTa, OTKPHITHIE B (PUHAHCOBBIX OPraHU3aLMAX
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6530 HedunancoBble oprann3anuy — yciIyr OTBETCTBEHHOTO XPaHEHHUS LICHHOCTEH
6531 [TnarexHble CUCTEMBI — IEPEBOJBI B CUET MOKYIOK

6533 [TnarexHbIe cCUCTEMBI — He(pUHAHCOBBIC OPTaHM3AINN — IIEPEBOIBI
6534 JlenexxHble nepeBoabl — (UHAHCOBBIE OPraHU3aUN

6536 Jenexnble nepeBoasl Mastercard MoneySend — BHyTpH cTpaHbl

6537 JHenexwnslie nepeBoasl Mastercard MoneySend — mMexay cTtpanamMu
6538 Henexusie nepesoasl Mastercard MoneySend Funding

6540 Tpanzaxkuuu no ¢punancuposanuio POI (3a uckimouennem MoneySend)
KBasu-kom

6050 ®duHaHCOBBIE YUpEKACHHUS — KBa3U-KAII (3JICKTPOHHBIE JICHBI'H)

6051 HeduHaHCcOBBIE yUpeskIieHHsT — KBa3U-KALI

JlomGap bt

5933 ‘ Jlombapaer

Hamorosrie mmatexu

9311

|

Hanorossie mrarexu

[TpsMoii MapKeTHHT, PEKITaMHbIE YCIIyTH

5968

IIpsiMOii MapKETUHT — TOPIOBBIE TOUKH IOANUCKHU

7311

Pexnamusle ycimyru

CrpaxoBble yCIyTrH

6399 CrpaxoBbIe yCIyTH

6300 IIpomaxa ycayr cTpaxoBaHUs

5960 CrpaxoBble yCIIyrd — MNPsIMOil MapKETHHT

3429 CrpaxoBaHue aBTOMOOWIICH, B3THIX B apeHay

TenekoMMyHUKaUH

4814 TenekoOMMyHUKalMOHHBIE YCIIYTH

4812 TemekoMMyHHKaIMOHHOE 000PYIOBaHHUE, BKITIOYAS IPOJaXy TeJIepOHOB

ToproBble TOYKM TENEKOM KIABHINHOTO BBOJA, NPEAJArarollie eAWHHYHBIC

4813 JIOKaJIbHBIE U JajbHUE TeseOHHbIC 3BOHKH, HCIOJb3Ys LEHTPAIBHBIA HOMEp JOCTyIa
0e3 pa3roBopa ¢ ONepaTopoM U HCIONb3Ys KO I0CTyma

4816 KommerorepHsie ceTH, HHYOPMAITMOHHBIC YCIYTH

duHAHCOBEIC YUpCKACHUA

6010 OUHAHCOBEIC YUPEKACHUSI — CHATHE HATMIHOCTH BPYIHYIO

6011 OHHAHCOBBIE YUPEIKACHHUS — CHITHE HAIMYHOCTH aBTOMaTHYECKU
6012 VYeimyru GUHAHCOBBIX OpTraHU3AIHM, IIIATEKH B UX O3y

6529 @duHaHCOBBIE OpraHU3alii — YCIIYTH XpaHEHHs [IEHHOCTEeH

6535 IIpaBa TpeboBaHMs HA IIEHHOCTH — (DMHAHCOBBIC OPTaHU3AIHN
6211 Lennpie Oymaru — OpOKepHl/AHICPHI

6532 [TnatexHble cucTeMbl — (HUHAHCOBBIE OPraHU3aAINH — IIEPEBOJIBI
9999 CHsTHE JCHEXKHBIX CPEICTB B Kacce OaHka

Jpyroe

2310 Kareropus He onpenenena

6310 DuHaHCOBbIE YUPEXKACHUS — BblJlaua HAJTMYHBIX B Kacce

7299 Paznuunble yeiryru — Hurze Ooliee He Kiaaccu(pUIIMPOBaHHbIC
6542 Kareropus ue onpenenena
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8999 IIpodeccronanbhbie yenyru — HUrAe 0osee He KiIacCU()UIMPOBAHHBIC

7399 busnec-yciyru — Hurae 6ojiee He KiIacCH(pUIINPOBAHHbIC

5999 Pasnuunble MarasuHsl U CrielMaNbHbIE PO3HUUHBIE Mara3uHbl

7278 Yemyru moKymmoK/ oA a

7372 [IporpammupoBanue, 06padOTKa TaHHBIX, TPOSKTUPOBAHNE HHTETPUPOBAHHBIX
cHCTEM

[puoxenne 7
k [IpaBujaM KOMILIEKCHOTO 0AHKOBCKOI0 00C/1y:KMBaHUS

¢uznuecknx s B AKb «TEHIEP-BAHK>» (AO)
(6cmynaiom 6 cuny ¢ 02.08.2021 200a)

Ycaosus
ucnoJib3oBanus pacuetHbix kapt AKb « TEHIEP-BAHK» (AO)
B Cucreme Apple Pay

1. TEPMMHBI 1 OITPEJEJEHUS

Apple ID — yuukampubii umentudukarop Kiuenra kak moss3oBarenss MoGHiabHOTO ycTpoiicTBa Apple,
mpucBauBaeMbIii Apple Inc.

ABTOpHM3anMs IUIATeXka - Ipoleaypa MOJNydyeHHs NOATBEpxkIeHHs baHkoM Ha mpoBeleHHE ONepaluu ¢
Ucronb30BaHNeM KapThl mocpeacTBoM HHPOPMAMOHHOTO 00MEHA MEXK/y Y4aCTHUKaMU pPacyeToB.

Bbank — AKb «TEH/IEP-BAHK» (AO). bank ocymectsisier Boimyck Kapr, u 00s13yeTcst oGecrieuBaTh pacyeThl
IO omepanusM, coBepiieHHbIM Kimmenramu ¢ ucrionb3oBanueM Kapr B Cucreme Apple Pay.

Bepuduxanusa Kaprsl - npouenypa nononsurensHoil nposepku bankom Kaprtel Knuenra, ocymectsisiemas ¢
LENBI0  CHIKEHUS PHCKOB TIPOBEICHMS MomleHHW4Yeckod omepanmu mo Kapre Kmmenrta. Bepudukanms Kaprter
ocymiectBisiercs: o Texaonorun CVC2/CVV2 kona.

Bepuduxanus Kanenra - mporeaypa moarBepKaeHUs MOJTHOMOYHH (TIpeocTaBiIeHue mpas gocrtyna) Kimenra.

IIpu peructpammu Kapter B Apple Wallet, Bepuduxanns KnmeHTa MOXeT OCyIIECTBISTHCA ITyTEM BBOJA
Kmuenrom OpHOpa3oBOoro maposisi, HAIpaBI€HHOTO HAa HOMEpP MOOWIBHOTO TeiedoHa, 3apUKCHPOBAHHBIH B
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nH}popManMOHHBIX cucTeMax baHka.

Bpemst nmetictBust OmHOpPa30BOTO Mapoisl SABISETCS OTPaHWYCHHBIM W ompenensercs bankom. IlpuMeHnenue
OnHOPa30BOTO MapoJIst ABIAETCS OJHOKPATHBIM.

TIpu coBepmennn Tuiatexa, Bepudukamus Kimuenrta ocymectsisiercs myteM BBoma Knmentom Ilapomns wmm
OTmevartka nmansia W/uim JonodHATeNsHBIM BBogoM [TH-koma Kapter (mpu nmatexax gepe3 POS-tepmunain).

Bank-KiueHT /sl 4YacTHBIX JIMII — HCHOJb3yeMble bBaHKOM OpraHM3alMOHHO-TEXHHYECKHE CHCTEMBI
JVCTAHIIHOHHOTO OaHKOBCKOTO 00CTyKMBaHMUS (PHU3MUECKUX JIUII, IPU KOTOPOM AOCTYT K cuetam Kitnentos banka, B ToMm
YHCNe U COBEPIICHMS OIepaldii MO HUM, TPENOCTaBIseTCs B JI0OOE BpeMs U C JIIOOOr0 KOMITbIOTEpa (MHOTO
YCTPOWCTBA), MIMEIOIETO IOCTYI B MHTepHeT. O0cyxuBanue Kinenra banka nocpencrsom bank-Kinenra i1 yacTHbIX
JIMI OCYIIECTBIISIETCSI B COOTBETCTBHUU C Y CIIOBHSAMH JTMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KUBaHUS (PU3MYECKUX JIHI] B
AKb «TEHJAEP-BAHK» (AO) c ucnonszoBanuem Cucremsl [IbO «TEH/JEP-BAHK-Ounaitn» (B nmelicTByromieit
penaxuum).

Kapra — mexnynaponnas OankoBckas kapra [Imarexno#t cuctembl MasterCard WorldWide, Brimyckaemas
BbaHKOM B KauecTBE CPECTBA I COCTABICHHS PACUETHBIX U HHBIX JOKYMEHTOB, ITOUIEXKAIINX OIUIATE, OCYIIECTBICHUS
onepanuii mo CKC u nomyuenus napopmanuu o CKC.

Kauent — ¢pusmuaeckoe nuio, sBisroneecs aepxareneM Kaptel, n umeromee MoOmisHOe ycTpoiicTBo Apple.

MobuibHoe yerpoiictBo Apple — ycrpoiictBo (cMapT(hoH, TUIAHIIET, Yackl) BBITyCKaeMoe Kopropanueir Apple
Inc. ¢ momnepxkoit Cuctembl Apple Pay (crimcok ykasas Ha caiite www.apple.com/apple-pay/).

Moounbnblii Bank - ucnons3yemas baHkoM oOpraHu3alMOHHO-TEXHMYECKas CHCTEMa JUCTAHI[MOHHOTO
0aHKOBCKOTO 00CITy>KUBaHUsI (PU3MUECKUX JIUIL, IPH KOTOPOM JIOCTYH K cyetaM KiMeHTOB, B TOM 4HCIIe JUIsl COBEPIICHUS
orepanyii 0 HHUM, NMPEAOCTaBISIETCS B JII000E BpeMs C MOOWIBHOTO YCTPOMCTBA, MMEIOLIErO JOCTYI B MHTEPHET.
Oo6cnyxuBanue Kinenra banka mocpenctBom MoOunbHOTO BaHka OCYIIECTBIISICTCSI B COOTBETCTBUU C Y CIOBUAMHU
JUCTaHIIMOHHOTO OaHKOBCKOro obcmyxkuBanus ¢usndeckux auil B AKB «TEHJIEP-BAHK» (AO) ¢ ucnonbs3oBanueM
Cucremsl /IO «TEHAEP-BAHK-Onnaiiny» (B JeHCTBYIOMIEH pEeaKIIN).

Homep Kaptbl (FPAN) - yHuHKanpHBIH HabOp mmdp, HaHOCHMBIA 3MOoccepoM (MHBIM YCTPOHCTBOM
MIepCOHATM3AINN) Ha THuneByto cropony Kaptel. Homep Kapter cocTout u3 mectHagumatu mudp.

OxaHopa3oBplii MapoJib — KOMOMHANINS CHMBOJIOB B BHAE 60-Tu mudp, reHepupyeMas baHkoM mpu mombITKe
3apeructpuposats Kapty B Apple Wallet, u Hanpasnsiemas Knuenty B Bune Push-ysenmomnenns nimm CMC-cooOmenus
Ha HoMep MoOwiIsHOTO TenedoHa Knnenra, 3admkcupoBaHHBIH B HHPOPMAIMOHHBIX cHcTeMax baHka.

OTneyaTok majblla — OJHO3HaYyHOE IU(POBOE INMPEACTABICHHWE PUCYHKA KOXHM Ha manble pyku Kimenrta.
OrtneuaTok nanela obecreunBaeT oHO3HauHy0 Bepudukanuio Knnenra.

IMapoasn - koMmOuHaIMs cuMBOJIOB (1Hdp), cinyxaras 111 Bepudukanuu Kinuenra B MoOHIBHOM YCTPOWCTBE
Apple. Tlapons oGecrieunBaer onHo3HauHylo Bepudukanmo Knmenra B MoOunsHOM ycrpoiictBe Apple. Ilapons
UCIIOJIb3YETCS MHOTOKPATHO, U MOXKET OBITh U3MeHeH KiIMeHTOM caMOCTOsATEIbHO HEOTPAHHUEHHOE KOJIMYECTBO pas.

Ilnarexnas cucreMa - COBOKYIIHOCTb OpraHU3aluil, B3aUMOICHCTBYIONIUX 110 NIPaBUIAM IUIATEKHOU CUCTEMBI
B IIEJISIX OCYILECTBIICHHS IIEPEBO/IA ICHEKHBIX CPEICTB.

IIWH-kox — mepcoHaNBHBIN HICHTH()UKAMOHHBIH HOMEp, yCTaHABIMBAeMbIH / M3MeHseMbli KimeHToM c
UCTIONB30BAaHUEM YCIyTrH 1o ycraHoBke / cmene I1MH-koxa, [uist coBepiueHus onepanuii/miarexka ¢ UCIOIb30BaHNEM
Kapter unu ee pexBuzutoB. IIMH-xon noareepxknaer npuHagiexxHoctb Kaprtel KnueHTy u siBasieTcss aHajgorom
cobcteernopyuHO# noamucu (ACIT) Knuernrta. Beox [TMH-koma npu coBepIIeHUH OTIepaIiiy ¢ HCIOIb30BaHueM KapThl
sBisiercst Juisd banka moaTBep kaeHueM (akTa coBepuieHus onepanun/miatexka Kimuentom. [IMH-kox He ucnons3yercs
IIPY COBEPILEHUY onepanuii B cetu MHTepHET.

IpaBuna no Kapre - YcioBus AMCTaHIIMOHHOTO OaHKOBCKOro oOcnmyxuBaHus ¢usnueckux ymi B AKb
«TEHJIEP-BAHK» (AO) ¢ ucnonszoBaaueM Cuctemsl 1bO « TEH/IEP-BAHK-OHnitaiin» (B AeHCTBYIOIIEH peaaKIun);

IIpocTasi 3JIeKTpOHHAsi MNOANMCH — D3JCKTPOHHAs TIOANHWCH, KOTOpas MOCPEACTBOM HCIIOJIB30BAHUS
OnHopazoBoro napodst / Ilaponst / Ornevarka masiblia, TOATBEPXKIAET (akT COBEPIICHHUS ONPENEIEHHOTO NEeHCTBHS
Kiuenrom B Cucteme Apple Pay (marex B Cucteme Apple Pay, peructpanus Kapter B Apple Wallet).

KnueHT npusHaeT, 94To 3JIEKTPOHHBIA JOKYMEHT, COPMUPOBAHHBIN ISl OCYIIECTBIICHUS IJIATEXa IIOCPEIICTBOM
Cuctemnr Apple Pay u monmucanssiii [IpocToit 31MEeKTPOHHON MOAUCHIO, TIPHU3HASTCS PAaBHO3HAYHBIM JTOKYMEHTY Ha
OyMa)XHOM HOCHTEJE, TIOAITMCAHHOMY COOCTBEHHOPYYHOH MOIMUCHIO.

Cucrema Apple Pay — cuctrema MoOWIBHBIX IiaTexeid ot koprmopammu Apple Inc. Cuctema Apple Pay
COBMECTHMA C CYIIECTBYIOIIMMH OECKOHTaKTHBIMH cuuThiBaTesiMu MasterCard PayPass. Ona mosBosisier Knmenrty
OIUIAYMBaTh MMOKYNKH MPHU MOMOIIH OECIpPOBOAHON B3 MoOmibHOrO ycrpoiictBa Apple 6e3 ¢usudeckoro
ncnons3oBanus Kapter. C momomipio Cuctemsr Apple Pay Bmagensisl MoOHIIBHBEIX yCTpOHCTB Apple MOTYT omladnBaTh
noKynku 1o TexHoJoruu NFC («OmkHss O€CKOHTaKTHAsI CBS3b») B COUETAHUH C MPOTPaMMOii/TIpuiiokeHreM Apple
Wallet u Touch ID. Cucrema Apple Pay mo3Bossier MoOuimsHBIM yeTpoiicTBaM Apple oCcymecTBIIATh MIIATEXH B TOPTOBO-
CEPBHCHBIX MPEeNNpUATHIX U HHTepHeTe. KinueHTt Mmoxet BemonHATh miatexu ¢ CKC, ncnonp3ys 0ecipoBOAHYIO CBSI3b
¢ MoGuneHoro ycTpoiictBa Apple. McmomszoBanme Cucremsl Apple Pay ocymecTBisieTcs B COOTBETCTBHH C
HacrosmuMmu Y cnoBusiMu, [IpaBunamu o Kapre u Tapudamu.

CKC - cneuuanbHbli KapTOYHBIA cyeT, OTKpbIThIH bankom Ha umsa Kiuenra, u npenHa3HaYeHHBIH IS
IIPOBEICHUS pacueToB ¢ ucnoab3zoBanueM Kaptel unu ee pexksusuroB. CKC mia Kinenra sBaseTcs TEKyLUIMM CUETOM U
IpefiHa3Ha4YeH /I TPOBEJCHUS pacyeToB C MCIOJIB30BaHHEM KapTel WM ee pEeKBH3UTOB, HE CBS3aHHBIX C
OCYIIECTBICHUEM ITPEATPUHIMATEIBCKON AEATEIHbHOCTH WIN YaCTHON NMPAKTHUKHU.

Tapudsr — Tapudsr a1 pusmueckux nui B AKb «TEHJIEP-BAHK» (AO), sBisitoTCS HEOTHEMIIEMOH 4acThIO
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HACTOSIUX Y CIIOBUH.

Toxken (DPAN) — mudposoe npezcrasieHne KapTel, kotopoe GpopMupyercs o (Gakry perucrpannd Kaprer B
Apple Wallet, 1 koTopoe XpaHUTCS B 3aMM(POBAHHOM BHIIE B 3AIIUIICHHOM XpaHwmiuiie MoOWIBHOTO yCTpOHCTBa
Apple.

Toxenuszanus — mporecc cozganns TokeHa (DPAN) u ero cBszku ¢ Homepom kapter (FPAN), mo3Bossromuii
OJTHO3HAYHO onpenenuTs KapTy, HCIoIb30BaHHYIO U1l COBEPIICHNUS OTepaluii ¢ ucrois3oBanneM Cucrems! Apple Pay.
Toxennzarus ocymecTsisiercs o gakry nobdasienus Kaprter B Apple Wallet.

Ycenosusi mo Kapre - YcioBus Beillycka M 00CITy)KMBaHUS OaHKOBCKMX KapT MeXTyHapOJIHOH IUIaTe)KHOM
cucrembl MasterCard AKb « TEH/IEP-BAHK» (AO) (B aeficTByomIel pelakiyun).

Apple Wallet — mnpenycranosieHHass Ha MobOunsHOM ycTpoiicTBe Apple mporpamma, MTO3BOJISOIIAS
ocymecTBUTh TOKEHHM3aMI0 ¥ XpaHUTh HH(popMaLHio 0 TokeHax, a Taxke HHPOPMAIHUIO, TIO3BOJISIONIYI0 OJJHO3HAYHO
pa3nuuuTh Ty Win uHyo Kapry: nsobpaxkenune Kaprel, nocienuue 4 undpst Homepa kaprst (FPAN)

Push-yBexomienust — kparkne yBeIOMIICHHUS, BCIUTBIBAIOIIME Ha Skpane Mob6uisHOTO yeTpoiictBa Apple. Push-
YBEIOMJIEHHS MOTYT mocTynaTth oT banka, or Cucremsl Apple Pay mMCKIIIOUMTENBHO MPU HAIMYUHM AOCTYNA K CETH
HUHTEpHET.

Touch ID — paktunockomnuuecknil matank/ckanep OTIEUaTKkoB MajblieB, pa3paboTaHHbIH Kopropaieii Apple
Inc., m mpexycranoBieHHBI B MoOmbHBIX yerpoiictBax Apple. Touch ID mo3Bonser KnmenTam, B T.4. HCIIOIB30BaTh
OTmevaTok majplia B Ka4eCTBE IMMOATBEPKACHUS MOKynkH B App Store, iTunes Store u iBooks Store.

2. OBIIME NOJIOXKXEHUS

2.1. IlpenmeroM 10roBOpa, 3aKII0YEHHOr0 KilMeHTOM IyTeM NPUCOEANHEHNUS K HACTOSIINM Y CIIOBUSIM SIBJISCTCS
oka3zanue bankom KnmeHTy yciayr mo mHpoBEJSHHMIO pacueToB IO OIEpalusM, COBEPIIECHHBIM C HCHOJIb30BAHHEM
pexBusutoB Kaptel B Cucteme Apple Pay.

2.2. 3akimoueHHe JOroBOpa OCYLIECTBIISETCS IyTEM IPUCOCIMHEHHS K HACTOSIIUM YCJIOBHSIM B MOMEHT
peructpanuu Kapter 8 Apple Wallet. IIpn stom, ¢ukcamust npucoenuaenus KimeHTa kK 10TOBOpY OCYIIECTBIISETCS
BbaHKOM B 3JIEKTPOHHOM BHJIE B allapaTHO-NIPOrpaMMHOM KoMIulekce baHka B MOMEHT moiydeHus akunenta Kimenra
HactoAamux YcioBud. [Ipucoenmusisce K HacrosmuM YcinoBusiM, KIMEHT MOATBEpXKAaeT, 4YTO SABISETCS
HeTocpeaCTBEHHBIM epxareneM Kaptel. Aknent KirieHTa XpaHuTCs B anmmapaTHO-IIporpaMMHOM Kominiekce banka.

Wudopmanus u3 anmapaTHO-TIPOrpaMMHOTO KoMmIutekca IlimatesxxHoi cuctemsl, barka n xopnopanuu Apple Inc.
MOXET HCIOJIB30BAaThCS B KAUECTBE JI0KA3aTEIbCTB IIPH PACCMOTPEHHUH CIIOPOB, B TOM YHCIIE B Cy/IeOHOM IOPS/IKE.

2.3. Hactosmiue YcnoBus onpeaessioT:

- npouecc perucrpauu Kaptel B Apple Wallet, mpu kotopom KimeHT mpuHHMaeT Hactosimiue Y CIOBHs
MIOJTHOCTBIO;

- MOPSIIOK COBEPIICHHS M MOJTBEPkKASHHUs onepanuu, coBepiieHHoi Kimenrom B Cucteme Apple Pay;

- oTrBeTcTBeHHOCTh KitmeHTa 1 baHka mpu ocymecTsiieHnn onepanuii B Cucreme Apple Pay;

- TpeboBaHMS K O€30MIaCHOCTH HCHOIB30BaHNs MOOWIEHOTO ycTpoiicTBa Apple Ipy COBEpIIEHUH IUTATEKEH
¢ ucnons3oBanueM Kaptel B Cucteme Apple Pay.

2.4.  Bauk He siBnsieTcs poBaiinepom B Cucteme Apple Pay, u He mpemocTtasiseT mporpaMMHOE 00ecTieueHne
(mpunoxenune Apple Wallet), ycranosnennoe wa MoOumsHOM ycTpoiictBe KiieHTa, B KOTOpOM XpaHUTCs TOKeH
(DPAN).

2.5. bBaHk He B3UMaeT KOMHCCHIO 3a ucoib3oBanue Kapt B Cucreme Apple Pay.

2.6. Hacrosmue YcioBus ASHCTBYIOT 10 pacTOpKeHUs goroBopa mo Kapre.

2.7. IlpexpameHne AEHCTBUS HACTOSIIUX YCIIOBMH HE BIHMSAET Ha IOPUANYECKYIO CHIIy U JEHCTBUTEIBHOCTD
pacnopsbkeHuit, HanpasiieHHbIX B bank KiimenTom o npekpaiienus aeicTus Y CIoBUM.

2.8. HUcnoms3zoBanme Cucremsr Apple Pay B POS-TepmuHamax BO3MOKHO TOJNBKO B Ciydae OH-JAiH
ABTOpH3AIINH [IJIATEKEH.

2.9. Oo6cnyxuBanue Kapter ocymectsisercs B cooTBeTcTBUH ¢ [IpaBmamu o Kapre / Vemosusimu o Kapre,
a TaKKe B COOTBETCTBUM C 3aKOHOAATenbCTBOM Poccuiickoii denepanuu uinu npaBwiaMu IImaTe:xHON CUCTEMBI
MasterCard WorldWide.

2.10. B ciiyyae HECOOTBETCTBUSI MEX/Y JIFOOBIMHU TIOJIOKESHUSIMU HACTOSIIMX Y CIOBHH U 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu win npapuwiamu [LnatexHoi cucremsr MasterCard WorldWide, bank uMeeT mpaBo U3MEHUTH
VYcnoBusi B OTHOCTOPOHHEM MOPSIKE, C LENbI0 NMPUBEISHHUS UX B COOTBETCTBHE C 3aKOHOJATENLCTBOM P®d wn/mmu
npasuiiamu [InarexxHoit cucremsl MasterCard WorldWide.

3. PEI'HCTPAIUSA KAPT B APPLE WALLET

3.1. Jns ocymectsienus pacueroB uepe3 Cucremy Apple Pay Kinuenty Heo6xoaumo 3apeructpupoBats B Apple
Wallet Kapty oganm n3 crioco06oB:

* wucnonb3ys iTunes ¢ apromarndecknum 3anonaenrneM Homepa Kaprsr

* wmcmosb3ys iSight (kamepa) ¢ aBTomaTrueckuM 3anoHeHneM Homepa KapTer;

¢ BBoJ Homepa Kapts! BpyuHy!O;

* UHOH c1oco0 MpH HATMYNHU TEXHUIECKOH BO3ZMOKHOCTH.

3.2. ns monTBepxaeHus AevicTBUTenbHOCTH KapTel ocymectisiercs Bepudukanuu Kapter ¢ momosio CVC2.
Kapra nomkHa ObITh aKTUBHA, IMETh HE MCTEKIINH CPOK JEHCTBHSI.
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3.3. Tlocne BBOoga Homepa Kaptel omHMM n3 ykaszaHHeIXx B 1.3.1. HacTosmmMx YclOBUiI CHOCOOOB, NpH
HEOOXOIUMOCTH JTOTIONHUTENbHOW TpoBepku Kiumenta bankom (mo ycMmortpennio baHka), ocymiecTBisercs
Bepudukanus Kimenra u aktuBanms TokeHa ¢ Bcmoinb3oBaHueM [IpocToil 2JeKTpOHHOM MOAIUCH OJTHUM M3 CIIOCOOO0B:

* nyrém BBona Kimenrom OngHopazoBoro maposisi, nomydennoro B Push-ysenomiiennn nimn CMC-coobuieHuu
Ha HOMep MoOmibpHOTO TenedoHa Kimenra, 3apukcrnpoBaHHbIi B HHPOPMAIIMOHHBIX cHUCTeMax baHka.

* mo dakry ycremHoil perucrpauu Kaprtel B Apple Wallet, B 3ammmenHom xpanwiuie MoOuisHOTO
ycrpotictBa Apple popmupyeTcs u XxpaHuTcst TOKeH.

TokeH TO3BOISIET OJHO3HAYHO HACHTUHIUPOBaTh KapTy, HCIOIB3yeMy0 IPH COBEpIICHHM IUIATEXKEH B
Cucteme Apple Pay.

Mo dakry ycnemmnoii peructpaumu Kapter B Apple Wallet Cuctema Apple Pay nampaBnser Knmenrty
cootBeTcTBYytoIIee Push-yBenomienue.

3.4. Ongny Kapry moxHo 3apeructpuposath B Apple Wallet e OGomee yem na 20 (/IBaanarn) MoOuibHBIX
ycTpoiictBax Apple.

3.5. Ha oo Mob6unbHoe yctpoiictBo Apple BosmosxkHo 3apernctpuposats 1o 8 (Bocemu) Kapr?.

3.6. KineHT MOXKeT caMOCTOSITeNIHO YAANIUTh OAHY Hid Heckonbko Kapt u3 Apple Wallet, ¢ moMoripo KHOMKH
«yIaTUTh».

3.7. Uzobpaxenne Kaptsr B Apple Wallet MoxeT He COOTBETCTBOBAThH peaabHOMY nu3aitHy KapTsl, u comepxarth
MackupoBarHbIii Homep Kapter (oTobpaskens! 4 nocneaane mudpsl Homepa xapTsr).

4. NOATBEPXXIAEHUE OITEPAIIMU KJIMEHTA

4.1. TInarexu B Cucteme Apple Pay MoryT ocymiecTBIsThCS:

* yepe3 POS-tepmunan, ocHamennsiil TexHogorueit NFC («OmmkHsIsI OeCKOHTAKTHAS CBS3bY);

* B MOOMJIBHBIX IIPUIIOKCHUAX HA MOOMIBHOM yCTpOHCTBE Apple, HoANepKUBAIOMIMX pacdeTsl yepe3 Cucremy
Apple Pay.

4.2, Ecnu mutatex cosepuieH udepe3 POS-tepmuHan, ocHamieHHblii TexHosdorueir NFC, To moarBepkiaeHue
I1aTeXa OCYIIECTBISACTCA:

* 10 1000 (OmHott TeIcsum) pyOeii - ¢ momompio Touch ID Ha MobunbsHOM yeTpoiictBe Apple, mmbo (B ciydae
TaKOM TeXHUYECKOH HE0OX0IMMOCTH (HEBO3MOKHO OTCKaHMPOBATH Majiell, HckakeH OTHeuaToK naiblia U T.7.)) BBOIOM
mapoJist oT MoOUIBHOTO ycTpolicTBa Apple;

* ceeie 1000 (OxHo¥ ThICA4M) pyOJei — MOMOJHUTEIHLHO K BBINICYKA3aHHBIM CIIOCO0AM IMOITBEPIKICHHUS
miarexa, Knuenrt gomken B POS-repmunane seectu [IMH-kon KapTsl.

4.3. Ecam mnarex coBeplmieH B _MOOWILHOM IPHIOKECHHH, moanepkusaromeM Cucremy Apple Pay, To
MTOJITBEPKICHIE TUIaTekKa ocymecTBisieTcs ¢ momombio Touch ID Ha MobunsHOM yerpoiictBe Apple, mibo (B ciydae
TaKOH TEXHUYECKOI HEOOXOANMOCTH (HEBO3MOXHO OTCKaHHPOBATH Tasel], HcKaxxeH OTHeyaToK naablia 1 T.7.)) BBOJOM
mapoirsi oT MobuipHOTO yeTpoiicTBa Apple.

4.4. Tlpu sammunum 2 (Byx) u 6omee Kapt B Apple Wallet, B Tom unciie nqpyrux 0aHKOB-SMUTEHTOB, KitmeHT
JoJDKeH BBIOpaTh KapTy, ¢ ucronb3oBaHueM KOTOpoii OynyT coBepiuarkes miatexu B Cucreme Apple Pay.

45. B Apple Wallet ¢pukcupyrorcs 10 ([ecsats)? nociaemuux onepanuii no kaxnoi Kapre, comepskaineiics B
Apple Wallet.

5. BAOKHUPOBKA TOKEHA / MOBHUJIbHOI'O YCTPOMCTBA APPLE

5.1. B cinyuae yrpatsl Kapter KiueHT 0053aH caMOCTOSATENIFHO OCYIIECTBUTE Os10KHpoBKY KapTel B MoOuIpHOM
banke, B bank-Kument 1 gacTHbIX 11y, 1160 3a0s10kMpoBaTh KapThl 110 3BOHKY B KOHTAaKT-1IeHTp baHka.

ITo dakry 6moxupoBku Kapter, 6mokupyrorcs Bce TokeHs! 1t qanHOM KapTel Ha BceX MOOHMIIBHBIX YCTPOWCTBAX
Apple ¢ miensio HeoIymeHus coBepireHust pacyetoB B Cucteme Apple Pay.

5.2. B ciyuae ytparet MobumsHOTO ycTpoiictBa Apple, Kimmenty nHeoOxomumo obpatutbes B baHK ¢ memnpio
6oxupoBku TokeHa, coJepiKalierocs Ha 1aHHOM MoGmiIEHOM ycTpoiictee Apple.

B manHoMm ciydae bank 610kupyet Toiabpko ToKeH, coepkainuiics Ha fanHoM MoGuinsHOM ycTpoiictse Apple.

6. TPEBOBAHMUS K BE3OITACHOCTH
6.1. Opranu3aiioHHbIE MEPHI 110 3aluTe HHpOpMaIy, peannzyemble Kiimentom:
* He ocTaBIATh MOOMIIBHOE yCTpoiicTBO Apple Oe3 mpucMoTpa;
* o0ecrmeynTh COOTBETCTBYIOIIMH ypPOBEHH Oe30macHOCTH Ha MoOWIBHOM YCTpoWicTBe Apple, HCmomb3ys
[Maposu, Touch ID u gpyrue Bo3MOKHBIE METO/IbI OJIOKUPOBKH/Pa30IoOKMpOBKH MoGuisHOTO yeTporicTBa Apple;

e ybOeauthes, yTo Ha MoOWIBHOM ycTpoiicTBe Apple He 3apeructprupoBanbl OTHEYaTKHU MAJIBLEB APYTOTro JINIA;

° He pasrilamark TPEThUM JIMIAM PErUCTPalMOHHBIC JaHHble 0T MoOwibHOTO ycTpoiicTBa Apple, Takue Kak
Apple ID, ITapons. 310 KOH(DHUACHIINATEHAS HH)OPMAITHS

1 -
JlaHHBIH apaMeTp MOXKET MEHAThCA 110 pereHuio Apple Inc.

2 JlaHHBII TapamMeTp MOXKET MEHAThCA 110 pemenuio Apple Inc.

90



*  yJaJIUTh BCE JINIHBIC TaHHBIC ¥ (PHHAHCOBYIO HHPOPMAITUIO CO cTaporo MoOMIEHOTO yeTpoiicTBa Apple, ecnu
MIPEKPAIIEHO €ro MCI0Ib30BaHNUE;

* o0Oparutbcst B bank o Homepy TenedoHa, Hare4aTaHHOMY Ha 000poTHOH cTopone KapTtsl, b0 1o Homepy
tenedona banka, ykazanHomy Ha caiire banka (http://www.tenderbank.ru), kak MOKHO cKopee, B Cllydae MoJO3pEHui Ha
m000€e HECAaHKIIMOHUPOBAHHOE UCIOIh30BaHne MOOMIBEHOTO yeTpoiicTBa Apple, a Takke, ecrn MoOHIbHOE YCTPOHCTBO
Apple OBITO B3TIOMaHO, MTOTEPSHO FIIH YKPAICHO.

HeoOxomnMo W3MEHHTH yd4eTHBIE JaHHBlE B MoOwinpbHOM ycTpoiictBe Apple, dYroOb m30exaTh
HECaHKLHOHUPOBAHHOTO UCIIONB30BaHMs Kapr;

* He OJIOKMPOBATH JTIOOBIE PYHKIMN OE30ITaCHOCTH, TIPETyCMOTPEHHBIE PUIIOKEHUSIMA MOOHIIBHBIX YCTPOHCTB
Apple, st ncnonp3oBaHms STUX GYHKIUH U IPOIEAyp OE30IaCHOCTH IS 3aUThl Bcex Kapt, 3aperncTpupoBaHHBIX B
Apple Wallet;

* coznaTh cioxHbIi [Tapois;

e ynamars uHpopManuio o Kaprax B Apple Wallet npu nepemaue MobunbsHOTO yeTpoiictBa Apple TpeTsum
JIMLAM.

* He moxaBepratb MoOmIBHOE YCTPOUCTBO Apple oreparisM MOBHIICHS TPUBUIIETHH / B3JIOMa OTIEPAlOHHON
cucTeMbl yetpoiictsa (jail-break).

7. IPABA U1 OBSI3AHHOCTHU CTOPOH

7.1. Bank ods3aH:

7.1.1. UctionHATs pacniopsbkeHus KitreHTa 1mo oneparusiM, COBEpIIEHHBIM C HCTIOIb30BaHUEM PEKBU3UTOB KapThl,
B Cucteme Apple Pay;

7.1.2. IpUHATH BCE BO3MOXKHBIE MEPhI K HEJOMYIIEHHUIO ITPHEMa PacTOpsDKEHNH C MCIOIb30BaHUEM PEKBH3HTOB
Kaprter B Cucreme Apple Pay 6e3 npeaBaputenbhoi ycrnemHoit Bepudukamun Kinenra (npu HE0oOXOAMMOCTH ee
MIPOBECHUS 110 pemeHnio banka);

7.1.3. He3aMeUIUTENBHO, HO He no3aHee 30 (TpuauaTH) MUHYT C MOMEHTA MoJTy4deHus oopaienus: Kiuenra oo
yrpare MobumbsHoro yctpoiictBa Apple, xommpomeraiuu Ilapons u (wnm) yrpatel KoHTpons Han SIM-kaproit
3abiokupoBath TokeHbl Ha maHHOM MoGmibHOM yctpoiictee Apple. Ilpu obpamiennn Knuenta mo Tenedowy,
yCTaHOBJICHHE JHYHOCTH KiMeHTa OCyILIecTBIseTCS B COOTBETCTBHU C BHYTPEHHHMH PETVIAMEHTHBIMU JOKYMEHTaMHU
banka;

7.1.4. B cny4ae HewcrogHCHHUS BaHKOM CBOCBPEMEHHO M JIOJDKHBIM 00pa3oM OO0S3aHHOCTH, MPEIyCMOTPEHHOM
m.7.1.3. VYcnosuii, nmpu mnocrymieann oT Kimenrta oOpamenus o0 yrpate MoOuimbHOTO yerpoiictBa Apple,
Komnpomerammu [laponss n (wnm) yrpatsl KoHTponss Hax SIM-kaproi, Bo3MecTuTh KIIHMEHTY CyMMBI OmeEparlwid,
coBepuIeHHbIX Oe3 cornacust Knuenrta nmocie nomyuenus ot Kinuenra obpamieHns;

7.1.5. Bo3mectuts KimeHTy cymMMBl omeparuii, KOTOpble OBIIIM COBEpINEHBI NMPH HEyCHeNnrHoi Bepuduxamun
Knmenra (mpu He0OX0AMMOCTH €€ IIPOBEACHNU 110 pelieHno banka);

7.1.6. ocymecTBIATE KOHCYIbTHpPOBaHUE KinenTa mo Bompocam peructpanuu Kapt B Apple Wallet;

7.1.7. B 14X MCHOJNHEHUs] TpeOOBaHUN 3aKOHOJATENILCTBA M oOecredeHus 0e30IacHOCTH JICHEKHBIX CPEICTB
Kiuenra, nnpopmupoBars KiMeHTOB 0 cOBepllIeHHH KaXJOW OIepanuy, COBEPLUICHHON ¢ MCHoJb30BaHueM KapTel B
Cucreme Apple Pay myrem mpemocrasnenus Boinucku mo CKC mpu oOpamiennn Kiuenra B opuc Banka win npu ee
¢dopmuposannu Kinenrom uepes bauk-Kiuent mis gactabix jui AKb « TEHJIEP-BAHK» (AO)/ MoOuibHbIi OaHK.

B cnyuae eciu Knment noxpkimrounn yciyry «SMS-unpo», bank HampaBisieT yBeJOMIICHHS O COBEpILIECHHUU
KaXJO0W omepanuu ¢ ucnonb3oBanueM Kaptel B Buae SMS-cooOuiennsi Ha Homep MoOuiabHOro tenedona Kimenra,
yKa3aHHBIH B HWH(OpPMAIMOHHBIX cHcTeMax banka. Taxxe wuHbopMamuss 00 omepanusx, COBEPIICHHBIX C
ucnone3oBanreM Kaptsl B Cucreme Apple Pay, npenocraensiercs KinenTam npu oOpallieHUH B KOHTaKkT-IeHTp baHka
o tenedony. O643aHHOCTH IO HH(OOPMHUPOBAHUIO CUUTACTCS UCIIOTHEHHOH IpH npetocTaBieHny KimenTy mo0bM n3
BBIIIETIEPEUUCIICHHBIX CII0c000B nHpopmanuu o coBepuieHHbIx Oneparnmsax no CKC;

7.1.8. ¢ukcupoBaTh W XpaHUTH, HampapleHHbIe KimeHTy SMS-cooOmeHus, comepkamme wHGOpManuio o0
orepanusx, COBEpIICHHBIX C HCTONb30BaHneM pekBu3nToB Kapter B Cucreme Apple Pay, ue menee 3 (Tpex) ieT;

7.1.9. bukcupoBath U XpaHUTb, OJTyueHHbIe 0T KineHTa oOpaineHus no tesnedoHHOM CBsA3U 10 HOMepy TeliedoHa
Banka, ykazanHoMy Ha caiite banka (http://www.tenderbank.ru), a Takxe mosydeHHbIE MyTeM MOAAYH 3asSBICHUS B O(DHC
banka, 06 yrpate MooOunbHOTrO yeTpoiictBa Apple, komrnpomerannu [Taposs u (nnn) yrpaTsl KOHTpods Haj SIM-kaproi
He meHee 3 (Tpex) net u 60 (LLlecTunecsiTn) THEH COOTBETCTBEHHO;

7.1.10. oOecrieunTh KOH(PUICHIMATLHOCTh MHPOPMAIMK 00 ONepalusiX, COBEPLICHHBIX C HCIIOJIb30BaHUEM
pekeusuroB Kaptel B Cucreme Apple Pay. Ilpu 3tom, BaHnk He oTBedaeT 3a KOH(MICHIHAIBHOCTh MH(pOpMALHH,
xpansinieiics Ha MobunsHOM ycrpoiictBe Apple B cootBetcTBUH € 1. 4.5 HacTOsAMMX Y CIIOBHI;

7.1.11. mpenocTaBiATh M0 NMHCHbMEHHOMY TpeOoBaHMIO KIHMEHTY JOKYMEHTHI, CBSI3aHHBIE C COBEpLICHHUEM
Knuentom onepanmii B Cucteme Apple Pay, ¢ ucnons3oBannem Kaptsl, B cpok He no3anee 30 aHeH co THS HONyYeHHs
BaHKOM COOTBETCTBYIOILETO 3aMpoca.

7.2. BaHk HMeeT MPaBo:

7.2.1. He ucnonHATH pacrnopsykeHus Kimenra, copepiienHsie ¢ ucnoibs3oBanreM Kaptor B Cucreme Apple Pay B
ciyJae:

* eciu Bepudukanus Knuenra / Bepuukanuns Kaptel nponsomnuia HeycremnHo;
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* ecmu Kimentom He coOmrofeHbl TpeOoBaHMs 3aKoHOMaTelbcTBa Poccuiickoit denepanuu, HACTOSIIUX
YcnoBuid.

7.2.2. ecnii MIHOE HE TPEIYCMOTPEHO 3aKOHOIATEILCTBOM Poccuiickoit demepanuu B OMHOCTOPOHHEM MOPSIKE
M3MCHATh HACTOSIINE YCJIOBWs, C yBemoMieHHeM KimeHTa O Takux H3MEHEHWsX He mosgHee, deM 3a 5 (Ilsars)
KaJICHIAPHBIX JHEH 70 BCTYIUICHUS M3MEHEHUH B CHIILY, ITyTEM pa3MEIICHHS:

e uHpopmanuu Ha creHAax B Oducax banka;

e pHpOpManuu Ha ourmaTbHOM caiite banka: http://www.tenderbank.ru;

e TIyTEM DPACCBUIKM MH(OPMAIHMOHHBIX cOOOmeHni KIMeHTy 1Mo 3/IeKTpOHHOI HodYTe WM MO PEKBH3UTAM
Knuenra, ykazaHHBIM B ero 3asBICHUY;

e UH(POPMALMYU B CUCTEME NUCTAHIIMOHHOTO OaHkoBcKoro obciyxuBanus « TEHJIEP-BAHK Ownnaitny;

7.2.3. B 1emsix obecrieyeHns1 6€30MaCHOCTH YCTAaHABIMBATh OIPAaHUYEHHS 110 BpeMeHHU JeicTBusi OQHOPa30BOro
apoJist B pejiesiax OJHOTO ceaHca COeTMHEHHs (TaiiM-ayT).

7.2.4. B yCTaHOBJICHHBIX 3aKOHOJATeNLCTBOM Poccuiickoit ®enepanny ciiydasx OCYLIECTBISATh B OTHOLICHUH
KimenTta KoHTpONBHBIE U HHBIE (YHKIINH, BO3JIOKeHHBIE Ha baHk 3akoHOAaTenscTBOM Poccmiickoit @eneparni, B CBSI3H
¢ yeM 3ampammBaTh y Kimenrta mo0ble HEOOXOAMMBIE TOKYMEHTH M (WIJIM) MHUCHMEHHBIC TOSICHEHHS OTHOCHUTEIHHO
XapakTepa ¥ 9KOHOMUYECKOTO CMBICIIA IPEIIONAraeMbIX MIIM COBEPIICHHBIX OTEPAINH C UCIIOIb30BaHUEM PEKBH3HTOB
Kaptsr 8 Cucteme Apple Pay;

7.25. B moboif mMomeHT moTpeboBaTh oT KimeHTa mommmcaHms IOKYMEHTOB Ha OyMa)XKHOM HOCHTEIE,
9KBUBAJICHTHBIX 110 CMBICITY 1 COEPXKAHHIO epenaHHbIM KireHTOM 1 ncronHeHHBIM bankoM pacriopspkenuit Kinenra.

7.2.6. 3a010KUPOBATh, OTPAHHYHTh, IPUOCTAHOBUTD HIIM MPEKPATHTH UCIIONB30BaHKe pekBu3nTOB KapTel B Apple
Wallet u miateskeit, CoBepIICHHBIX ¢ UCMOJB30BaHKeM pekBu3nToB Kaptel B Cucteme Apple Pay B iro6oe Bpems 6e3
yBEJIOMJICHHS U 110 JIF0O0H NMpHYuHe, B TOM uucie, ecni KnueHT HapymaeT HacTosmue Y CIoBuS.

7.2.7. otkazate Kimenty B peructparmu Kapter B Apple Wallet s copepuienus miatexeit 8 Cucreme Apple Pay
npu HeycneuHoi Bepuduxanuu Knnenra / Kaprsr;

7.2.8. mo cBoeMy YCMOTPEHHIO yaaianTh TokeH, a Takke ynaaute Kapty u3 Cuctemsr Apple Pay, B ToMm yucie B
cinydae HeucnoaHeHus: Kimenrowm 11.7.3.6. HacToALUX Y CIIOBUH.

7.3. KiimeHr o0s13an:

7.3.1. cobmronaTh MMONIOKEHU HACTOSIINX Y CIIOBHIA;

7.3.2. obecrieunTh KOH(PUIACHIMATLHOCTD, & TakkKe XpaHenue MobunsHOro ycrpoiictea Apple, IMaposs, SIM-
KapThl CIIOCOOOM, MCKIIIOYAIOIINM JIOCTYI K HUM TPEThUX JIMII, a TAK)KEe HEMEAJICHHO yBeJOMJIATh baHk 0 momo3penny,
g0 MobuneHOe ycTpoiicteo Apple, ITapons, SIM-kapTa — MOTYT OBITH HCIIOIB30BAHBI TOCTOPOHHUMH JIUIIAMH.

B ciyuae yrparsr Kienrom Mobunbroro ycrpoiictea Apple, Iaposns, SIM-kapTsl Win HATHYIUS MOJ03PCHHUI,
YTO OHM HUCTIOJIB3YIOTCS TPETHUMU JTMIaMu, KITMeHT 10ykeH He3aMeUIMTEIbHO, OC)e OOHAPYKEHHUs yKa3aHHbBIX (PaKToB,
HO He TI03Hee HS, CJEIYIOIIEro 3a JHEM NoTyueHHs OT baHka yBeJOMIICHHS O COBEPIICHHON OIepalyy, cooOUuTh 00
5ToM baHky 1o TeneOHHOM CBs3M MO HOMepy TeledoHa, yKazaHHOMY Ha caiire Banka (http://www.tenderbank.ru),
MyTEM IMO/Ia4yH 3asBJICHUS BO BHYTPEHHEE CTPYKTYpHOE/000c00IeHHOE oApa3aeicHue banka.

Ha ocrnoBanum coobmenns1, baHk B cpok, yka3aHHBIN B 11. 7.1.3. Ycnoswit, 0nokupyet TokeH.

OTcyTCTBHE ITPEAYCMOTPEHHOTO HACTOSIINM ITYHKTOM COOOIIEHNUs co cTopoHb! KinenTa nmmaer KinenTa npasa
Ha IoJTy4eHHe Bo3MeleHns oT baHka mo onepanusm, coBepiieHHbIM 0e3 cornacust Kimmenra.

7.3.3. B ciry4ae HECaHKIMOHUPOBAHHOTO CHHCAHMS AEHEKHBIX CPE/ICTB C UCIIOIb30BAaHUEM PEKBU3UTOB KapThl B
Cucteme Apple Pay, KnueHT nomkeH coTpyaHu4ath ¢ baHKOM B JaHHOM paccieOBaHHM M NPEAOCTaBUTh B baHk
CIIeAYIONINE JOKYMEHTHI:

- 3afgBJEHHE 0 ycTaHOBIEeHHOH B banke popme mmbo, o ycmoTtpenuro banka, B cB000HOI opMe ¢ ykazaHHEM
JaTel U BpeMeHM mocTymuieHuss SMS-cooOmienus / Push-yBepomieHuss 0 HeCaHKIMOHMPOBAHHOW OIEpalvd U C
ITOIPOOHBIM OTIMCAaHUEM JaHHOW OIepallui;

- MOATBEp:KJeHHE HenpruyacTHOCTH KilneHTa K COBEpIICHHUIO OIIepaliiy, HallpUMep: MaTepHabl paccie0BaHui
MIPaBOOXPAHHUTEIBHBIX OPraHOB, €CIM IO (aKTy COBEpIICHHS HECAaHKIMOHMPOBAHHOM OIepaluy HMEIO0 MeECTO
BO30Y’K/I€HHS YTOJIOBHOTO JIeJIa KOMIIETEHTHBIMH OpraHaMHu 1 JIp.;

- JIOKYMEHTBHI U3 TOPTrOBOW OpraHu3alyy;

- UHBIE JOKYMEHTHI U HH(OpPMAINIO, KOTOPbIE HMEIOT OTHOIIEHHE K CIIOPHOM CUTyallud WM KOTOPBIE MOTYT
ObITh pa3yMHO 3aTpeboBaHbl baHKOM B paMKax pacCMOTPEHHS 3asBJIICHUH O HECAHKIIMOHUPOBAHHBIX CIIMCAHUSX.

7.3.4. perymspHo oOpamathcss B baHk 3a mojydeHHeM HHPOPMAIMH 00 HMMEBIIUX MECTO H3MCHEHHUSIX H
JIOTIOJTHEHUAX B HACTOSIIHE Y CIOBUS.

7.3.5. KOHTPOJIMPOBATH COOTBETCTBUE CYMMBI ONIEpaIiny U TeKyiero ocratka Ha CKC u oCyIecTBIsATh Onepanun
B Cucreme Apple Pay Tonpko B mpeienax 3TOr0 OCTaTKa, 3a HCKIIOYECHHEM Cly4yaeB NpPEAOCTaBieHHs baHkoM
KPEIUTHOTO JIMMHUTA, YTO PETYIUPYETCs OTIENBHBIM J0TOBOpoM. [Ipm oTmpaBke NHOpydYeHHI KOHTPOJIMPOBATH
nocrarouHocTs cpencTB Ha CKC 11 0JHOBPEMEHHOIO CUCaHMs KOMHCCUU 33 JAHHYIO ONEpalti0 B COOTBETCTBHU C
Tapudamu (pu HanHYIIH).

7.3.6. B Teuenue 3 (Tpex) pabounx aHel coobmars banky 00 u3aMeHeHnN HOMepa MoOmIpHOTO Tenedona Kimenra,
MIpeKpameHuu 00CIyKUBaHUSI HOMepa MOOMITBLHOTO TesedoHa KineHTa onepatopoM cOTOBOH CBS3HM WiiH 3aMeHbl SIM -
KapThl. baHK, MOIy4YHMB yKa3aHHYIO MH(DOPMAINIO, IMEET IIPaBO MPHOCTAHOBHUTH MIPEJOCTABICHHE Y CIYTH 10 MOMEHTa
MTOJITBEPIKICHHS IPHUHAIJIC)KHOCTH HOMepa MobnitpHOTO Tenedona Kinuenry, mytem obpamenus Knuenra B opuc banka.

7.3.7. mpepocraBiATh 3anparirBaeMblie bankom Ha ocHoBaHuH 11.7.2.4. V0B JJOKyMEHTHI U (MJIM) TUCbMEHHbIE
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MOSICHEHUSI OTHOCUTENBHO XapaKTepa i 3KOHOMHYECKOTO CMbICIIa COBEpLICHHBIX onepanuii B Cucteme Apple Pay.

7.3.8. uCnoHATH TPEOOBAHMS, U3JIOKECHHBIC B pa3aeic 6 Y CIoBHiA.

7.4. Kn1ueHT UMeeT NMpaBo:

7.4.1. obpamiatses B Bank uist mosTydeHust KOHCyIbTammii o pabote B Cucreme Apple Pay.

7.4.2. npuocranoButh neiictBue Kaptel / Tokena, obparuBmmce B bank nmuaHo mwim mo Ttemedony. Ilpu
obpareHuu 1o tenepony, naeHrupukanms KireHra ocyiecTBiIseTcs B COOTBETCTBUH C BHYTPEHHHUMH PErlIaMEHTHBIMHU
JIoKyMeHTamu baHka.

7.4.3. obpamartscst B baHk ¢ 3asiBICHUSIMH, B TOM YHCJIe P BOSHUKHOBEHHH CIIOPOB, CBS3aHHBIX C ONEPALIUSIMHU,
COBEpILCHHBIMU ¢ Hcmojb30BaHueM pekBu3uToB Kaptel B Cucteme Apple Pay, a Taxke monydyate HHOOPMAIHUIO O
pe3ynbTaTax pacCMOTPEHHs 3asIBJICHHUI, B TOM YHCIIE B THCHbMEHHOI (hopMe, B cpok He Oonee 30 qHEl co THS NOoIydeHus
BaHKkoM Takux 3asBICHUI.

8. OTBETCTBEHHOCTbH CTOPOH

8.1. OrBercTBeHHOCTH KitHeHTa.

KineHT HeceT OTBETCTBEHHOCTH 34!

* coxpanenue koHpuaeHmansHoctu Apple ID, ITapons u apyrux cpeacts Bepudukanuu Knuenra.

* ucnonb3oBanue MoOHUIBHOTO YCTpOicTBa Apple TpeThbUMU TUIIAMHU;

* 3a omeparmu, coBepuieHHbie Kimentom B Cucreme Apple Pay ¢ ucnonb3oBanuem pekBU3UTOB KaprThl,
sapeructpupoBanHoit B Apple Wallet Ha Mo6uisHOM yeTpoiictBe Apple Kinenra.

* HapylieHue TpeOOBaHMI K TEXHHUUYECKOH 3ammre MoOHIBHOTO ycTpoiicTBa Apple, ykazaHHBIX B paszeie 6
HACTOAINX Y CIIOBHH, B TOM YHCIIE B CIy4asx, koraa KinueHT ucnosp3yer MobuibHOe yeTpoiictBo Apple, koTopoe ObL10
MOJIBEPTHYTO OMNEPALUsIM MOBBIIICHHS IPUBHUIICTHIA / B3JIOMa OTEPAIl[HOHHON cHCTeMBbI yeTpoiicTBa (jail-break, rooting).

8.2. OTBeTcTBEHHOCTL Banka.

8.2.1. bank He HeceT OTBETCTBCHHOCTH:

* 3apaboty Cucremsr Apple Pay,

* 3a OTCYTCTBHE BO3MOXHOCTH coBepiieHus B Cucteme Apple Pay onepanwuii,

* 3a mo00ii OJIOK, TPHOCTAHOBJICHKE, AaHHYJIMPOBAHUE WK TpeKpalleHue ucnoib3oBanus Kaptel B Cucteme
Apple Pay,

*  3a KOH(QUICHIHATHLHOCTH HH(OPMAIIMH, XpaHsielcs Ha MoOubHOM ycTpoiictBe Apple, B Tom yncie B Apple
Wallet.

9. MPOYME YCJIOBUs

9.1. Ilpuanmas Hactosmue YcmoBus, KiueHT maer coriacue Ha nmoxydeHue ot banka SMS-coobmienntii / Push-
YBEIOMIICHHI, HEOOXOAMMBIX JJIsl coBepieHus iatexei B Cucteme Apple Pay, na Mo6unbsHoe ycrpoiictBo Apple;

9.2. Ilpuanmas HacTosmue Y ciaoBust, KIIMeHT MOHNMAEeT U COTTIAceH ¢ TeM, YTO:

® JIOCTYIH, UCTIOJIb30BaHKE U BO3MOXKHOCTh COBEPIICHMS TIIaTekel mocpeacTBoM pekBu3uToB Kaptsl B Cucteme
Apple Pay 3aBucur ucximounrtensao ot Cucremsl Apple Pay, ot cocTostHuS ceTelt 0eCIpOBOIHO CBS3H, UCIIONIB3YEMO
Cuctemoii Apple Pay.

* baHk He KOHTPOJIMPYET U HE BIMAET Ha 00CITy K HBaHHE OCCIIPOBOHBIX CETEH CBA3M, HA CUCTEMY OTKITIOUCHHS
/ mpepbIBaHus OECIPOBOIHOTO COSANHEHUSI.

* baHK He rapaHTHpyeT KOH(QHICHIMAILHOCTh W 0€30MacHOCTh TEpeAadyr JAHHBIX B CBSI3U C 3JIEKTPOHHOU
nepefadeil JaHHBIX dYepe3 CTOPOHHHE TOAKIIOUCHMS, HE TMOMajarolmue MoJ KoHTpoiab banka. ObGecreuenne
KOH(UACHIIMAILHOCTH M 0€30MIaCHOCTH Mepeiady JaHHBIX OCYIIECTBIISIETCSI B COOTBETCTBHHU C pErlaMeHTaMU KOMITAHUN
Apple Inc.

* DbaHk He HeceT OTBETCTBEHHOCTH 3a TOIJEPXKKY orepannonHoi cuctembl (i0S) MoOmipHOTO yCcTpoiicTBa
Apple.

9.3. Tosapusie 3Haku Apple, Apple Pay, Apple Wallet, Touch ID, App Store, iTunes Store, iBooks Store, iOS,
iPhone, iPad sBisitoTcst ToBapHBIMHU 3Hakamu Kommanuu Apple Inc., 3apeructpupoBanubivu B CIIIA u apyrux crpaHax
1 pETHOHAX.
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IIpunosxenue 8
K [IpaBujIaM KOMIIEKCHOTO0 GaHKOBCKOTO 00CIY:KMBaHUS

¢uznuecknx s B AKB «TEHIEP-BAHK)» (AO)
(ecmynatom ¢ cuny ¢ 02.08.2021 200a)

YcaoBus
ucnoJib3oBanus pacuetnsix kapt AKb «TEHIEP-BAHK» (AO)
B Cucreme Google Pay

1. TEPMUHBI 1 OITPEAEJIEHUSA

ID — ynukasnbHblil uaeHTHdukaTop Kinenra kak nosb3oBarens MoOHIBHOTO yCTPOUCTBA.

ABTOpH3alusl IUIATeKa - IMIpoIeaypa TONy4YeHHUs TOATBEpKACHHS baHKOM Ha MpoBeAeHHE OIepaluu C
ucroib3oBaHueM KapTel ocpecTBoM HHPOPMAIMOHHOTO 00MEHA MEXK/y Y4aCTHUKAMHU PacueToB.

Bank — AKb «TEHJIEP-BAHK» (AO). Bank ocymectsisier Beiyck Kapt, u 00s3yeTcs o0ecrieqnBaTh pacueTsl 10
ormepanusM, coBepiieHHsIM KimmenTamu ¢ ucnons3oanneM Kapt B Cucteme Google Pay.

Bepuduxanusa Kaprel - npouenypa nonoasurensHoit nposepku bankom Kaprtel Kinenra, ocyiecTsisiemast ¢ 1ebI0
CHIDKEHUSI PHCKOB IIPOBE/ICHHS MOIIeHHNYecKoi ornepannu 1o Kapre Knnenra. Bepudukanns KapTel ocymectsisiercs 1o
Texuomornn CVC2/CVV?2 kona.

Bepudukanus Kimenra - nporenypa HoaTBepK/IeHMS TOJTHOMOYHH (TIpe1ocTaBIeHUE paB foctyna) Kimenra.

Ipu peructpauun Kaptel B Google Pay, Bepudukanus Kimenra Moxker ocymiecTBisTbes myTeM BBoja Kimentom
O/HOPa30BOrO MMapoJisi, HAIpPaBIEHHOTO Ha HOMEp MOOWIbHOro TenedoHa, 3adMKCHPOBAHHBIA B HMHGOPMAIMOHHBIX
cucremax banka.

Bpems neiictBus OgHOPa3oBOro mapoiisi SBISETCS OTpPaHHYEHHBIM H ompenensercs bankom. Ilpumenenune
OmHOPa30BOTO MAPOIIS SIBIISETCS OJHOKPATHBIM.

[Ipu coBepmenny miarexa, Bepuduxanns Kinenra ocymectsisiercs myrem BBoaa Kimmentowm [lapons uinn Otnewatka
nasblia u/uin 1onoiaHuTenbHbIM BBogoM [IMH-kona Kaprter (pu mnarexxax uepe3 POS-tepmunan).

Bank-KnueHT a1 4acTHBIX JIMII — HCHONb3yeMble DbBaHKOM — OpraHM3allMOHHO-TEXHUUYECKUE CHCTEMBI
JIMCTAaHIIMOHHOTO OAHKOBCKOTO 0OCITY)XKMBaHHs (PU3NYECKUX JIML, TP KOTOPOM J0CTyIl K cueTam Kimenros banka, B Tom
YHCIIE JUISl COBEPILICHUS ONEpaIuii 110 HUM, IPEIOCTABISIETCS B JII000E BpeMs U ¢ 1F000Tr0 KOMITbIoTepa (MHOTO YCTPOKUCTBA),
uMeromiero jgoctyn B uHTepHer. OOcmyxuBanue Knmenta banka mocpenctBom bank-KnmeHta 1t 9acTHBIX JHIL
OCYIIECTBIISIETCSI B COOTBETCTBHH C Y CIIOBHSIMH JUCTAHIIMOHHOTO OaHKOBCKOTO obcmyxuBanHus ¢usndeckux nur B AKb
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«TEHJIEP-BAHK» (AO) ¢ ucnonszoBanuem Cuctembl 16O « TEHAEP-BAHK-Onnaiiay (B qeCTBYOLICH pelakium).

Kapra — mexayHapoaHas 6ankoBckas kapta [lmatexxnoi cuctemsl MasterCard WorldWide, Bermyckaemas barkom B
Ka4eCTBE CPEJICTBA I COCTABJICHHS PACUETHBIX U HHBIX JOKYMCHTOB, ITOUIEXKAIINX OIUIATE, OCYIIECTBICHUS ONEpaIuii 110
CKC u nonmyuenus uadopmaruu o CKC.

Kauenr — ¢pusudeckoe o, sBisroneecs aepxxareneM Kaprel, n nmeromee MoOmIbHOE yCTpOICTBO.

MoouabHoe yeTpoiicTBO — yCTpOHCTBO (cMapT(hoH, TUIaHIIET, Yackl) ¢ moanep:xkkoit Cucremsr Google Pay.

Moouabublii Bank — ncronp3yemas bankoM opraH3anHOHHO-TEXHUYIECKAst CHCTEMA TUCTAHITMOHHOTO OaHKOBCKOTO
oOciyxuBaHus PU3NYECKUX JIUL, TP KOTOPOM JIOCTYII K cueTaM KIIMEHTOB, B TOM 4YHMCIie JJIsl COBEpIICHHS ONepaluil 1o
HHM, TIPEIOCTABIISIETCS B JII000E BpeMsi C MOOWIIBHOTO YCTPOICTBA, UMEIOLIETO JOCTYI B MHTepHEeT. O0cyxuBanne Kinenra
banka mocpeactBoM MoOunbHOro baHka ocyliecTBisieTcss B COOTBETCTBHU C Y CIIOBHSMH JUCTaHIIMOHHOTO OaHKOBCKOTO
oocnyxuBanus pusmyeckux muil B AKb «TEH/IEP-BAHK» (AO) ¢ ucnons3zoBanuem Cuctemsr JI6O «TEH/IEP-BAHK-
Omnnaiiny (B IeHCTBYIOIIEH peIaKIIUN).

Homep Kaptsi (FPAN) — yaukanbsHbIH Hab0p nndp, HAHOCHMBIN SMO0CCepOM (MHBIM yCTPOHCTBOM IIEpCOHAIN3AIINH)
Ha nureByio ctopory Kapter. Homep Kapter cocrout u3 mectHaanaTi nudp.

OnHopa3oBblii MapoJib — KOMOWHAIMS CHMBOJOB B Buae 6-Tm nudp, reHepupyemas baHKOM Ipu IONBITKE
3apeructpuposats Kapty B Google Pay, n mampasnsemas Kiumenty B Bune Push-yBenomnenus wmn CMC-coobuienns Ha
HOMep MoOmibHOTO Tenedona KinenTa, 3ahukcupoBaHHbI B MHPOPMAIMOHHBIX cucTeMax banka.

OTneyaTok Najbua — OAHO3HAYHOE H(PPOBOE NMPECTaBICHNE PICYHKA KOKH Ha nanbie pyku Kinuenrta. Orneuarok
nablia obecriedrBaeT oJHo3HauHyr0 Bepudukannio Kimenra.

IMapoJb - koMOuHanus cuMBoIoB (1Hdp), cirysxamas a1t Bepudukanuu Kinuenta 8 MobunsHoM ycrpoiictse. [Tapois
obecrieunBaeTr o HO3HauHyl0 Bepudukamuro Knuenra B MoouinsHOM ycerpoiicTe. [laposs ucnosbp3yeTcss MHOTOKpaTHO, U
MOXeT OBbITh N3MeHeH KIIMeHTOM caMOCTOSITeIbHO HEOTPaHHYEHHOE KOJMUYECTBO Pas.

IlnaTeskHast cucTeMa - COBOKYNHOCTb OPraHM3alldii, B3aUMOACUCTBYIOUIMX IO IIPaBWJIAM IIIATEKHOM CHUCTEMBI B
LIEJIAX OCYIIECTBICHUS NePeBOia JEHEKHBIX CPEACTB.

IINH-xkox — nepCOHANBHBIA WICHTH(OUKAITMOHHBIA HOMEp, yCTaHAaBIMBaeMbBIM / m3MeHseMbld KimeHTOM C
HCTIONB30BAaHUEM yCIIyTH no yctaHoBke / cmeHe [ITMH-kona, 1u1st coBepieHus olniepanuii/maTexa ¢ ucroab30BaHneM KapTsl
i ee pexBu3uToB. [IMH-kox noarsepxaaet npuHaiexaocTs Kaptel KimeHnty u siBiseTcs aHanorom coOCTBEHHOPYYHOMH
moxmucu (ACIT) Knurenta. Beon [TMH-koma mpu coBepIIeHNH Omepannud ¢ Ucronb3oBanneM Kaptol sBisercs ams banka
MOATBEpXKACHNEM (pakTa coBepiieHus omneparun/matexa Kmuentom. [IMH-kox He ucmonb3yercs HpH COBEPIICHUH
onepauuii B cetu HTEpHET.

IpaBuna no Kapre - YcinoBust 1uCTaHIMOHHOTO OaHKOBCKOTO obcmyxuBanus ¢pusudeckux nun B AKb «TEHJIEP-
BAHK» (AO) ¢ ucnons3zoBanueM Cucrems! JIbO «TEH/IEP-BAHK-Onnaiin» (B neificTByOIEeH peaakuun);

IIpocTas 31eKTPOHHASA NMOANMChL — 3JIEKTPOHHAs MOJIKCH, KOTOpas MOCPEACTBOM HCHOJIb30BaHUS OJHOPA30BOIO
napodst / [Taponst / OTneuaTka manbla, noATBEepxkAaeT GakT coBepiueHus onpenenénHoro nevicteus Kinenrom B Cucreme
Google Pay (mnarex B Cucteme Google Pay, peructparms Kaptel B Google Pay).

KnmeHt mpusHaeT, YTO 3JIEKTPOHHBIA IOKYMEHT, C()OPMHUPOBAHHBIN IS OCYLIECTBICHHS IUIATE)Xa IMTOCPEICTBOM
Cucremsl Google Pay m moamucansstii [IpocTolf 31eKTpOHHON HOINHCHIO, MPU3HACTCS PABHO3HAYHBIM JOKYMEHTY Ha
OyMa)XHOM HOCHTEJE, TIOAITMCAHHOMY COOCTBEHHOPYYHOH HMOAIHUCHIO.

Cucrema Google Pay — cucrema mMoOmnbHBIX matexeir. Cuctema Google Pay coBMecTHMa ¢ CymecTBYIOIIMMUA
OeckoHTaKTHBIMH cunThiBaTesiMiH MasterCard PayPass. Ona mozBosmster KimeHTy omaumBaTh HMOKYIIKHM HPH ITOMOIIN
OecripoBOgHOHN CcBs3M MOOMIIEHOTO ycTpoiicTBa 0e3 pu3mdeckoro ucnonb3oBanus Kaptel. C momomsio Cuctemsr Google
Pay Bnanmenbiel MOOGHIBHBIX YCTPOHCTB MOTYT OIMJIayMBaTh MOKYHNKH MO TexHONOTHH NFC («OmmkHss GecKOHTaKTHas
CBsI3b») B COYCTAHUH ¢ mporpammoit/mpunoxennem Google Pay u Touch ID. Cucrema Google Pay mo3sossier MoOHIEHBIM
YCTPOHCTBaM OCYIIECTBIIATH IUIATEKH B TOPTOBO-CEPBHCHBIX NPEANPHUATHAX M HHTepHeTe. KIHMEeHT MOXKeT BBINOJIHSATH
mwiatexxu ¢ CKC, ucnonp3yst 6ecipoBOHYIO CBsi3b ¢ MoOminsHOTO ycTpoiicTBa. Mcnonb3oBanne Cuctembl Google Pay
OCYIIECTBIISICTCS. B COOTBETCTBUH C HACTOSIIMMU Y ciioBusivu, [IpaBunamu no Kapre u Tapudamu.

CKC - crnennaibHBIN KapTOYHBIN cUeT, OTKPHITEIA bankoM Ha mMsa KnueHTa, U npeHa3HaYeHHBIN JUIS IPOBEICHH
pacderoB ¢ ucnonb3oBanneM Kaptel mim ee pexkBusnutoB. CKC i KimenTa siBisieTcst TEKyIIMM CUETOM M IpeHa3Ha4eH
JUIl TIPOBEACHHS pPACYeTOB C HCIOJIB30BaHMEM KapThl WIM €€ pEKBU3UTOB, HE CBA3aHHBIX C OCYIIECTBICHHEM
TIPEATIPUHIMATENbCKON AEATETBHOCTH WM YaCTHOM MPAKTHKH.

Tapu¢gsr — Tapuder ana ¢usznueckux mun B AKB «TEH/JIEP-BAHK» (AO), SBISIOTCS HEOTHEMIIEMOH YacThIO
HACTOAIIMX Y CIOBUH.

Toxen (DPAN) — udpooe nipencrasienne Kaptei, kotopoe hopmupyercs o dakry peructpanun Kapter B Google
Pay, 1 xoTOopoe XpaHUTCS B 3aIH(pPOBAHHOM BHE B 3AIIUIIIEHHOM XpaHUIUIEe MOOUIBHOTO YCTPOHCTBA.

Tokenuzauusi — nporecc coznanus TokeHa (DPAN) u ero ces3ku ¢ Homepom xaptel (FPAN), mo3Bossromnit
OJTHO3HAYHO OmpenennuTh KapTy, HCronp30BaHHYIO ISl COBEPIIEHHS OIepariil ¢ ucnonb3oBanneM Cucremsr Google Pay.
Toxenusarnus ocymiectsisieTcs o (akry godasienus Kaptel B Google Pay.

Ycaosusa no Kapre - YcnoBus BeITycka B 00CTyKHBaHUS 0aHKOBCKHUX KapT MeXIyHapOJHON MIIATEKHON CHCTEMBI
MasterCard AKb «TEHJIEP-BAHK» (AO) (B geicTByrOMICH pelakium).

Google Pay — mnpenycraHoeneHHas Ha MOOWIBHOM YyCTpPOMCTBE MNporpaMma, IO3BOJISIONIAS OCYIECTBHTD
TokeHuzamuo n XpaHuTh HHPOpMaIHio o TokeHax, a Takke HHPOPMAIIHIO, TO3BOJISIOIIYIO OJJTHO3HAYHO Pa3JIMUUTb Ty HIH
nnyto Kapry: nzob6paxenne Kaptel, nocnennue 4 unppst Homepa xapter (FPAN)

Push-yBenomiiennsi — KkpaTkue yBeIOMIICHHWs, BCIUIBIBAIOIINE Ha OJKpaHe MoOuiabpHOro ycrpoicrta. Push-
YBEIOMJICHHSI MOTYT 1ocTymath ot banka, ot Cucremsl Google Pay nckimounTenbHO IpH HATMYUH JIOCTYTIA K CETH HHTEPHET.
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Touch ID — nakrunockonuueckuit gaTynk/ckanep OTIEYaTKOB MaNbleB, pa3paboTaHHbIil Kopmopanueit Google, u
MIpeayCTaHOBIeHHBIH B MoOMIBHEIX yeTpoiicTBax. Touch ID mo3Bosser KnmueHTam, B T.4. UCTIOIH30BaTh OTIEYATOK MATbIA
B Ka4eCTBE MMOJTBEP)KACHHS TOKYIIKH.

2. OBIIME MMOJIOKEHHUSA

2.1. IlpenmeTroM mOTOBOpA, 3aKIFOYCHHOrO KIMEHTOM IyTeM NPHCOETMHEHHS K HACTOAMINMM YCIIOBHSM SIBIISIETCS
oxaszanue bankom KnmenTy yciryr mo npoBeIeHHIO pacdeToB 10 ONEPaIUsiM, COBEPIICHHBIM C HCIOIb30BAHUEM PEKBU3HTOB
Kapte B Cucteme Google Pay.

2.2. 3axIIr0ueHue JI0T0BOpa OCYIIECTBIISIECTCS ITYTEM NPUCOSANHEHHUS K HACTOSIINM Y CIIOBHSIM B MOMEHT PETHCTPALIMN
Kaprsl B Google Pay. IIpu aTom ¢uxcanus npucoenunenus KireHra Kk 1oroBopy ocyecTBiIseTcs baHKoM B 3JIEKTPOHHOM
BHJIE B ammapaTHO-IPOrpaMMHOM KoMIUIekce baHka B MOMeHT mosyueHus aknenta KnueHTa HacTosmux VYcioBUiL.
[Ipucoenuussch K HaCTOALUIMM Y CIOBUSIM, KIIMeHT moaTBEpKAaeT, UTO ABISAETCA HEIOCPEACTBEHHBIM AepkaTeneM KapTsl.
Axuent KnuenTa xpaHures B annapaTHO-IIPOrpaMMHOM KoMIuiekce banka.

Wudopmanus u3 ammapaTHO-TIporpaMMHOTro Kominiekca Ilmatesxxnolt cucremsl, banka u xopmoparun Google Moxer
HCTIONIb30BAThCS B KAYECTBE JOKA3ATENBCTB [IPU PACCMOTPEHNH CIIOPOB, B TOM UHCIIE B CyJEOHOM MOPSIKE.

2.3. Hacrosimue Y ciioBus onpeessiioT:

- mporecc peructpanuu Kapter 8 Google Pay, npu xotopom KimeHT npuHIMaeT HacTosAmue Y CIOBHS HOITHOCTEIO;

- TOPSZOK COBEPILECHHUS U TOATBEPIKICHUS onepalu, copepiienHoi Kinrentom B Cucreme Google Pay;

- orBercTBeHHOCTh Kinenra n banka npu ocymectBiennn onepauuii B Cucreme Google Pay;

- TpeboBaHMA K 0€30IaCHOCTH HCIHONb30BaHUSI MOOHMIBHOTO YCTPOWCTBA IIPU COBEPIICHHU IIJIATEXKEH C
ucnone3oBanueM Kapter B Cucreme Google Pay.

2.4. Bank He sBisiercs mpoaiinepom B Cucreme Google Pay, m He mpenocTaBisieT MpOrpaMMHOE OOECICUCHUE
(mpunoxxerne Google Pay), ycranosinennoe Ha MoOuinsHOM ycrpoiictBe Knnenra, B kotopom xpanurcsi Token (DPAN).

2.5. bank He B3MMaeT KoMHUCcHIO 3a Hctonb3oBanue Kapt B Cucreme Google Pay.

2.6. Hacrosmue Y clioBus JEHCTBYIOT 0 pacTOpKeHHS JoroBopa 1o Kapre.

2.7. TlpekpaleHue NIEHCTBHS HACTOSAMIMX YCJIOBHH HE BIMSACT Ha IOPHUIMYECKYIO CHIY M JCHCTBHTEIBHOCTH
pacrnopshkeHHid, HanpaBleHHBIX B bank KinenToM 70 mpekpaiiieHus AeicTBUs Y CIOBUH.

2.8. Ucnonp3oBanue Cuctembl Google Pay B POS-TepMuHaiax BO3MOXHO TOJIBKO B Cliyyae OH-JAifH ABTOpH3AIUU
IJIaTEXKEH.

2.9. O6cnyxuBanue Kaprsl ocymectsisiercs B coorBercTBur ¢ [IpaBunamu no Kapre / YcenoBusimu no Kapre, a taxoke
B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit ®enepanmn wim npaBunamu IlmatexxHort cuctembl MasterCard
WorldWide.

2.10. B cmydae HECOOTBETCTBUS MEXIY JIOOBIMH IIOJOXEHUSMH HACTOSIIINX YCIOBHI M 3aKOHOJATEIbCTBOM
Poccutickoit ®eneparm wim npasuwnamu [Inarexsoit cuctembr MasterCard WorldWide, bank mMeer mpaBo M3MEHUTH
VYcnoBust B OMHOCTOPOHHEM MOPSAIKE, C LEJNbI0 NPHUBEACHUS HX B COOTBETCTBHE C 3aKOHOAATEIbCTBOM Poccmiickoi
Oeneparyn w/mm npaswiamu [Inarexnoit cucremsr MasterCard WorldWide.

3. PETUCTPALUSA KAPT B GOOGLE PAY

3.1. s ocymiectienus: pacuetoB uepe3 Cucremy Google Pay Kinenry Heobxoaumo 3apeructpuposars B Google
Pay KapTy ogauM u3 crnoco6oB:

* BBoJ Homepa Kaptsl BpyuHyio;

*  WHOH crmocod Mpy HATUYUU TEXHIIECKOH BOSMOXKHOCTH.

3.1. Jlns moarBepkacHus aevcTBuTenbHOCTH KapThl ocymiectsisiercss Bepudukaiumu Kaptel ¢ momomipio CVC2.
Kapta nomxkHa OBITh aKTHBHA, UMETh HE HCTEKIIINNA CPOK JIEHCTBHUS.

3.2. Tlocne BBoma Homepa KapTer oqHIM 13 yKa3aHHEIX B 11.3.1. HACTOSAMHX Y CIOBHIA CITIOCOOOB, TPH HEOOXOAMMOCTH
JOTIONTHUTENbHOM TpoBepku Kimenta bankom (mo ycmorpenuio banka), ocymectusercs Bepudukamus Kimenra u
aktuBama TokeHa ¢ ucnonb3oBaHueM [1pocToil AIeKTpOHHON OATIMCH OJHUAM H3 CITIOCOOO0B:

* mytém BBoga Kmmentom OpnHopaszoBoro mapodsi, momydeHHoro B Push-yBenomnenun mnn CMC-coobuieEnn Ha
HOMep MoOmibHOTO Tenedona KnnenTa, 3ankcupoBaHHEIH B HHPOPMAIMOHHBIX cucTeMax baHka.

* Tlo dakry ycmemnoit perucrpauuu Kaptel B Google Pay, B 3anuiieHHOM xpaHuiuine MoOOUIBHOTO YCTPOHCTBA
(dopmupyercs u XxpaHurtcst TokeH.

ToKeH Mo3BOJSECT OJAHO3HAYHO HIACHTU(HUIMPOBATh KapTy, HCmoap3yeMyro IpH COBEpIICHHNH Iuatexeid B Cucreme
Google Pay.

ITo ¢akry ycmemHoW peructpanmu Kaptet B Google Pay, Cucrema Google Pay nampasnser Kiuenty
cooTBeTcTByMoNee Push-yBeqommenne.

3.3. Onny Kapry moxHo 3apeructpupoBaTh B Google Pay ue 6osee yem Ha 20 (J[Baamati) MoOHIBHBIX YCTPOUCTBAX.

3.4. Ha oaHo MoGMIILHOE YCTPOHCTBO BO3MOKHO 3aperMCTpUpOBaTh J10 8 (BochMmu) Kapr!.

! JlaHHBII TapamMeTp MOXKeT MEeHAThCA 110 pemenuio Google.
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3.5. KiMeHT MOXeT caMOCTOSITENBHO YIalUTh OJHY WK Heckoibko Kapt m3 Google Pay, ¢ momompio KHONKH
«yIAITUTH.

3.6. MzobOpaxenue Kapter B Google Pay mMoxeT He COOTBETCTBOBaTh peanbHOMY au3aiiny KapTel, u comepiarsb
MackupoBaHHbIE Homep KapTthl (oToOpaskensl 4 mocnenuue nudpsr Homepa kapThr).

4. NOATBEPKJIEHHUE OIIEPALIMN KIIMEHTA

4.1, TInarexxu B Cucreme Google Pay MoryT ocymecTBIsSTHCS:

* UYepes POS-tepmunan, ocHameHHbIH Texaonorueit NFC («OmmkHss 0eCKOHTAKTHAs CBS3bY);

* B MoOWIBHBIX IPpHUIIOKEHUIX Ha MOOMIIEHOM YCTPOHCTBE, MO KUBAIOMINX pacdeTsl depe3 Cuctemy Google Pay.

4.2. Ecnu mnatex cosepiueH yepe3 POS-tepmunan, ocHameHHbli TexHonorueit NFC, To monTBepikaeHue rarTexa
OCYIIECTBIISICTCS:

e Mo 1000 (Omnoit TeIcsaum) pyoOneit - ¢ momomsio Touch ID Ha MoOunsHOM ycTpoiicTBe, MO0 (B Cirydae Takoit
TEXHMYECKOH HE00X0TUMOCTH (HEBO3MOKHO OTCKaHHPOBATh MaJiell, uckakeH OTIeuaToK Maliblia U T.J1.)) BBOJIOM MapoJisi OT
MoOuIBEHOTO YCTpOHCTBA;

¢ Cspre 1000 (OnHOI THICSYN) pyOIIeii — JOMOIHUTENHHO K BRIIIECYKa3aHHBIM CIIOCO0aM MONTBEPKICHIS TIaTeXa,
Knuent nomxken B POS-tepmunane Beectu [IMH-kox Kaptsi.

4.3. Ecnu muiaTesx coBepllieH B MOOMIBHOM NPHIIOXKEHUH, oaaepxkuBatoiiem Cuctemy Google Pay, To monrepskaeHue
IaTexxa ocymectsisiercs ¢ momompio Touch ID mHa MoOunbHOM ycTpoiicTBe, OO (B Ciiydae TaKOW TeXHHYECKOU
HE00XO0IUMOCTH (HEBO3MOKHO OTCKAaHMPOBATH IaJIel, NCKakeH OTHedaToK MajbIla 1 T.1.)) BBOJIOM Mapost oT MoOHIEHOTO
YCTpOMCTBA.

4.4. Tpu wammaun 2 ([Byx) u 6onee Kapt B Google Pay, B ToM uuncne npyrux 0aHKOB-IMHUTEHTOB, KimeHT momkeH
BEIOpaTh KapTy, ¢ ucnonb3oBaHneM KOTOpO# OyayT coBepiiathes miarexu B Cucreme Google Pay.

4.5. B Google Pay duxcupyrorcs 10 (Jlecsats)! nocneanux onepauuii no kaxaoit Kapre, conepxarneiics B Google Pay.

5. BIOKUPOBKA TOKEHA / MOBUJIBHOI'O YCTPOMCTBA

5.1. B ciyuae ytpatsl Kaptet KitneHT 00513aH caMOCTOSITENEHO OCYIIECTBUTH 0J10kHpoBKY KapTel B MoGuisHoM banke,
B bank-KumeHT ai1st yacTHBIX nuL, 1100 3a0mokupoBaTh KapThl 110 3BOHKY B KOHTakT-LeHTp baHka.

Io daxry 6noxkuposku Kaptsl, 6mokupyrorcest Bce TokeHsl st nanHoi KapTel Ha Bcex MOOWIBHBIX YCTpPOMCTBax ¢
LIETBIO HEIOMYIIeHUs coBepiIeHus pacueToB B Cucteme Google Pay.

5.2. B ciygae ytparsl MoOmibpHOTO ycTpoiicTtBa, KimeHTy HeoOXoamMo oOpaTHTECS B BaHK C IENmbi0 OJIOKUPOBKH
TokeHa, comepxarerocst Ha JaHHOM MOOHIBHOM yCTPOHCTBE.

B manHOM citydae bank 610kupyeT Toapko ToKeH, conepiKamiicss Ha JaHHOM MOOHIBHOM YCTPOMCTBE.

6. TPEBOBAHMUS K BE3OITACHOCTH

6.1. OpraHu3anMoOHHBIC MEPBI 0 3amuTe HHpOpPMaIHH, peanu3yeMbie KireHToMm:

® He OCTaBIATH MOOHMIBHOE YCTPONUCTBO O€3 MPUCMOTPa;

* 00ecre4YnTh COOTBETCTBYIOIINI YPOBEHB O€30MacHOCTH HAa MOOUIIBHOM YCTPOHCTBE, Hctofb3ys [Taponu, Touch 1D
U JIpyrue BO3MOXKHBIE METO/IbI OJIOKUPOBKH/Pa30JIOKUPOBKH MOOHIBLHOTO yCTPOHCTBA,

* yOeautbes, uTO HA MOOMIBHOM YCTPOHCTBE HE 3aperucTpupoBanbl OTIIEUaTKH MajIbLEB JPYroro JIMIA;

° He pa3miamaTh TPETHUM JIMIAM PETUCTPALMOHHBIE JaHHBIE 0T MOOWIBHOTO ycTpoicTBa, Takue kak 1D, Ilapois.
OT0 KOH(pUACHINANbHAS HH()OPMAIHS;

® yJaInTh BCE JIMYHBIC JaHHBIE M (DPUHAHCOBYI0 HH(pOpManuio co craporo MOOHIBHOTO YCTPOWCTBA, €CIH
MPEKPAIIEHO ero HCIOIb30BaHNUE;

* oOparutscst B bank mo Homepy Tenedona, HaneyaTaHHOMY Ha 00OpoTHOW cropone Kaptel, mmbo mo Homepy
tenedona banka, ykazannomy Ha caiite banka (http://www.tenderbank.ru), kak MoXxHO ckopee, B Cliydae MOJO3pEHU Ha
M000¢ HEeCAaHKIIMOHMPOBAHHOE HCIIONIb30BaHHE MOOMIBHOTO YCTPOMCTBA, a Takxke, ecau MoOUIbHOE YyCTPOHCTBO OBLIO
B3JIOMaHO, TIOTEPSIHO WIIN YKPaJIEHO.

Heo0xoanMo M3MEHHTH y4eTHble AaHHble B MOOWJIBHOM yCTpOWCTBE, YTOOBI M30€KaTh HECAHKIMOHMPOBAHHOTO
ucrionb3oBanus Kapt;

* He OIOKHPOBATH JI0ObIE (YHKIIMK 0€30MaCHOCTH, IPEAYCMOTPEHHBIE MPUI0KEHUAMU MOOHIBHBIX YCTPOICTB, 11
UCIIONB30BAHMS 9THX (QYHKLHIA U IIPoLeayp 0e30MacHOCTH Juis 3aluThl Beex Kapt, 3apeructpupoBannbix B Google Pay;

* co31aTh cioxkHbI [1apos;

* ynamats nHbopMmarnmio o Kaprax B Google Pay mpu nepegaue MoOmIEHOTO yCcTpOiiCcTBa TPETHIM JIUIIAM.

* He nojBeprarb MoOHJIbHOE YCTPOHCTBO OMEpALUsIM MOBBIIICHNS NPUBHICTHH (B TOM YHCIE MMyTEM MOJIydeHHUs
ROOT-mpag) / B310Ma ONepaliMOHHON CHCTEMBI YCTPOMCTBA.

* Tpunoxenne Google Pay ycranaBmiBaTh ¢ 0hUIIHATBHOTO Mara3uHa npusiokenuii Play Mapker.

! JlaHHBII TapamMeTp MOXKeT MEeHAThCA 110 pemenuio Google.
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7. TIPABA U OBSI3AHHOCTHU CTOPOH

7.1. BaHk 00s13aH:

7.1.1. Vcnonusate pacnopspkernst KireHTa 1o omepanusM, COBEPUICHHBIM C HCIIOIb30BaHUEM PEKBH3NTOB KapTel, B
Cucreme Google Pay;

7.1.2. mpuHATH Bce BO3MOXKHBIE MEPHI K HEJIOIYIIEHHIO TIPHEMa PACIOPSKEHHUN ¢ HCIOIb30BaHUEM PEKBI3UTOB KapThl
B Cucreme Google Pay 6e3 npenBaputesnbHoii yenernnoi Bepudukaiun Kinuenrta (nmpu HeoOX0JMMOCTH €e MTPOBEICHUS 110
pemenmio banka);

7.1.3. HezamemuTenpHO, HO He no3aHee 30 (Tpuanati) MUHYT ¢ MOMEHTA MoJyueHust oOpatneHus Kiuenra 06 yrpare
MobunsHOro ycTpoiicTBa, komnpomertaruu [1apoins u (nnn) yrpatsl KoHTpoutst Hax SIM-kapToit 3a05okupoBath TOKeHBI Ha
naHHOM MoOuneHOM ycrpoiictBe. Ilpm obOpamennn Knumenra mno Tenedony, ycraHoBieHue nuyHOCTH KimeHra
OCYILIECTBJISICTCSI B COOTBETCTBUH C BHYTPEHHIMH PErlaMeHTHBIMU TOKyMeHTaMu baHka;

7.1.4. B ciiyyae HeHCTONHEHNS BaHKOM CBOEBPEMEHHO U TOJKHBIM 00pa30M 00S3aHHOCTH, PEyCMOTpeHHOM 11.7.1.3.
VYcnoswit, mpu nmoctymieanu ot KimenTta obpamerns 06 yrpate MoobunsHoro yerpoiictea, Kommpomerannu [aposns u (vmm)
yTpaTsl KoHTpois Hax SIM-kapToi, Bo3MecTuth KimmeHTy cyMMBI omnepariuii, coBepiieHHbIX 0e3 coriacust Kimenrta mocie
noxydeHus ot KimenTa oOpaieHns;

7.1.5. Bo3amecTuTs KiteHTY CyMMBI omiepanuii, KOTOpble OBLTH COBEPIICHHI IpH HeycnemrHol Bepudukanun Kimenra
(Ipr HEOOXOAUMOCTH €€ TPOBENICHHS 10 penieHnio baHka);

7.1.6. ocymecTBIATH KOHCYIbTHpOBaHUE KimenTa mo Bompocam peructpannu Kapt B Google Pay;

7.1.7. B uensix HUCIOJHEHUs TpeOOBaHWN 3aKOHOJATENHCTBA U OOecIeueHHs OE30IaCHOCTH JCHEKHBIX CPEICTB
Knwuenra, nndopmupoBats KimeHTOB 0 coBeplIEHHWH KaXJOH olepaluy, COBEpIIEHHOH C ucroib3oBaHueM KapTsl B
Cucreme Google Pay myrem mpemoctasienus Boimucku mo CKC mpu obpamiennn Knnenrta B odpuc banka wmn mpu ee
¢dbopmuposanuu Kinenrom uepes bauk-Kmuent ms gactabix aun AKb « TEH/IEP-BAHK» (AO)/ MoOuibHbIi OaHK.

B ciyuyae ecnu Knuent noaximounn yenyry «SMS-unpo», baHk HanpapisieT yBeZOMIICHUSI O COBEPILCHUH Ka)I0W
omepanuu ¢ ucrosb3oBaHueM Kaptel B Buge SMS-coobuienust Ha Homep MoOwibHOro Tenedona Kinuenra, ykazaHHbIN B
nHpopmannoHHbIx cucreMax banka. Taxxe nHpopmanus o0 omepanusx, COBEpIICHHBIX C HCHOJIb30BaHWeM KapTel B
Cucreme Google Pay, npexocrasisercs KimmenTam npu oOpaiieHnH B KOHTaKT-IeHTp barka o tenedony. O0s3aHHOCTE 0
MH()OPMHUPOBAHHIO CUNTACTCS WCIIOJHEHHON NPH NMpeaocTaBiIeHNH KIMEHTY JII0ObIM M3 BBIIICNIEPEUHCICHHBIX CIOCO00B
nHpOopManuu o coBepmeHHbx Omepanusax mo CKC;

7.1.8. puKcupoBaTH U XpaHUTH, HanpaBieHHbIEe KimenTy SMS-coo0mmenus, coaepxamniie nHHOpMaIHio 00 ONeparusx,
COBEpILECHHBIX ¢ HCIIONb30BaHHeM pekBi3uTOB Kapthl B Cucteme Google Pay, e menee 3 (Tpex) ner;

7.1.9. ¢pukcupoBaTh M XpaHUTh, TOJNy4eHHbIE OT KineHTa oOpaiueHus 1o TeneOHHOI CBA3M 10 HOMEpY TeseoHa
Banka, ykazanHomy Ha caiite Banka (http://www.tenderbank.ru), a Takxe moiydeHHbIE MyTeM MOJAaYH 3asBICHUSA B OPHC
Banka, 00 yrpate MoOUIBHOTO yCcTpoiicTBa, koMmpomertaruu [laposs u (viau) yTpatsl KOHTpOss Hax SIM-kapToit He MeHee
3 (tpex) net u 60 (mecTuaecsTn) JHEH COOTBETCTBEHHO;

7.1.10. obecrieunTh KOHPUICHINAIBHOCTh HH(OPMALMHK 00 OIepalysX, COBEPLICHHBIX C HCIIOJIb30BaHHEM PEKBU3UTOB
Kapter B Cucreme Google Pay. Ilpu stom Bank He oTBeuaeT 3a KOHOUACHIMAILHOCTh MHGOPMAIMH, XpaHSIICHCS Ha
MOoOHUIFHOM YCTPOMCTBE B COOTBETCTBHH C II. 4.5 HACTOSIINX Y CIIOBUH;

7.1.11. npenocTaBsATh MO NUCHMEHHOMY TpeOoBaHMIO KIMEHTY TIOKYMEHTHI, CBsI3aHHBIE ¢ coBepuieHneM KimeHrom
orneparuii B Cucreme Google Pay, ¢ ucnons3oBanuem Kaptel, B cpok He mo3aHee 30 jaHei co mHs monydeHus bankom
COOTBETCTBYIOIIETO 3a1poca.

7.2. BaHk UMeeT mpaBo:

7.2.1. He ucnonHATh pacnopspkennsi Kinenra, coBepiieHHbie ¢ ucmnoib3oBanneM Kapter B Cucreme Google Pay B
ciyJae:

* ecmu Bepudukanms Knuenra / Bepudukanus KapTel mpoun3somnuia HeyCIeHo;

* ecmu KitmeHToM He cOOIIOACHE TpeOOBaHUs 3aKoHOMaTebcTBa Poccuiickoit deneparyu, HACTOANTNX Y CIOBUH.

7.2.2. ecnu WHOE He MNPENYCMOTPEHO 3aKOHOIATENbCTBOM Poccuiickoit Penepanny B OJHOCTOPOHHEM MOPSJIKE
H3MEHSTh HACTOsIIIKE Y CIIOBHS, C yBegoMiIeHHeM KineHTa o TAKnX H3MEHCHUsIX He mo3anee, yeM 3a 5 (ITaTh) KaleHIapHbIX
JTHEH 710 BCTYIUICHHS H3MEHEHHUH B CHILY, ITyTeM pa3MEIeHUS:

e uHpopmanuu Ha creHaax B Oducax banka,

e pHpOpManuu Ha opuHaTEHOM caiite banka: http://www.tenderbank.ru;

® IIyTeM pacChUIKM WH(POPMaNMOHHBIX cooOmeHnid KireHTy 1o 3/1eKTpoHHOH nodTte Wi mo pekBusntam Kimenra,
YKa3aHHBIM B €r0 3asBICHUH;

e pHpOPMANUHU B CHCTEME AUCTAaHIHOHHOTO OaHKOoBcKoro obciyxuBanus « TEHIEP-BAHK Onnaitay;

7.2.3. B nessix obecriedeHust 0€30MacHOCTH YCTaHABIMBATh OTPaHUMYECHUS 110 BpeMeHH JielcTBIs OJHOPa30BOTO MapoJist
B IIpe/ieiax OJTHOTO CeaHca CoeTMHeHus (TaiM-ayT);

7.2.4. B yCTaHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoii deaepanuu ciydasx OCyIIeCTBIISATh B OTHOIIEHHH Kitrenra
KOHTPOJIbHBIE W WHBIE (YHKIIMH, BO3JIOKEHHBIE Ha baHK 3akoHOmaTenbcTBOM Poccuiickoit denepanuu, B CBSI3H C 4eM
3ampammBath y Kimenrta mo0sle He00X0IuMBbIe JOKYMEHTHI U (M) TMChMEHHBIE MOSCHEHHUS OTHOCUTEIBFHO XapakTepa U
HKOHOMHYECKOT'0 CMBICIA MTPEANOIaraeMbIX HIH COBEPIIICHHBIX ONIEPaNNii C UCTIONb30BaHIEM pekBU3NTOB KapTel B Cucteme
Google Pay;

7.2.5. B mo0oi MoMeHT notpedoBath oT KineHra nmoanucanys TOKyMEHTOB Ha OyMa)KHOM HOCHTEIE, 5KBUBAJIEHTHBIX
IO CMBICITY M CO/IEpXaHUIo nepepaHabiM KimentoM u ucronHeHHbIM bankom pacnopspkenuit Knuenra.

7.2.6. 3a0JI0KUPOBATh, OrPaHUYUTh, IPHOCTAHOBUTH WITH PEKPATUTh HCIIOJIb30BaHue pekBu3nToB Kaptel B Google Pay

98




U TIaTekKEH, COBEPIICHHbIX ¢ HCHoNb30BaHneM pekBi3uToB Kaptel B Cucteme Google Pay B moboe Bpems 6e3 yBeaoMIIeH s
U 110 J1I000H MpUYKHEe, B TOM ducie, eciau KiineHT HapyiiaeT HacTosne Y CloBusl.

7.2.7. otkazars Kiuenty B peructpanuu Kaprtel B Google Pay s cosepienus miaresxeii B Cucreme Google Pay mpu
HeycnemHoi Bepudukanun Kinuenta / KapTsr,

7.2.8. 110 cBOEMY YCMOTpPEHHIO yaanuTh TokeH, a Takke yaaauts Kapry n3 Cucremsr Google Pay, B Tom uuciie B ciryuae
HencnonHenus Kimentom n.7.3.6. HacTOSIMX Y CIIOBUMN.

7.3. KiineHT 00s13aH:

7.3.1. cobGar0aaTh MOJIOXKEHUS HACTOSIIUX Y CIIOBUIA,

7.3.2. obecnieunTh KOH(UAECHIMAIBHOCTh, a Takke XpaHeHHe MooOwuipHOro ycrpoiictBa, I[lapons, SIM-kaptsi
CHocoO0oM, MCKITIOYAIOIUM JOCTYI K HHAM TPEThUX JIMI, a TakKe HEMEJICHHO YBEIOMIIATh baHK 0 1OM03peHHH, 4TO
MobunsHoe yctpoiictso, [lapons, SIM-kapTa — MOTYT OBITH HCHOJIB30BaHbI IOCTOPOHHUMHU JIMLIAMH.

B cimyuae yrparel Kiimentom MobGunbHoro ycrpoiictsa, [lapons, SIM-kapThl WM HaJdu4us MOJO3PEHUH, YTO OHH
UCTIONB3YIOTCS TPETBUMHU JHIAMu, KIHEHT HOKEH HEe3aMEAIHUTENBHO, Hocie OOHApY)KEHHs YKa3aHHBIX (DaKTOB, HO HE
MO3JHEEe AHS, CIEAYIOIETO 3a JHEM IOJydeHUs! OT baHKa yBEeZOMIICHHSI O COBEpIICHHOW OINEpaIuy, COOOUIUTh 00 3TOM
Banky 10 TenedoHHOM CBSI3M 10 HOMEpY TenedoHa, ykazaHHOMY Ha caiite banka (http://www.tenderbank.ru), myrem momaum
3agBJICHHA BO BHYTPEHHEE CTPYKTypHOe/000co01eHHOe oapasaencHne banka.

Ha ocHoBanmu coobmenns, bank B cpok, yka3aHHbIN B 11. 7.1.3. YcnoBwmid, 610kupyeT ToKeH.

OtcyTcTBHE MPEAyCMOTPEHHOTO HACTOSIINM ITyHKTOM COOOIIEHHs co cTopoHb!l KinenTa smmaer KinnenTa npasa Ha
NoJyueHHe Bo3MeleHus oT baHka no onepauusiM, coBepiueHHbIM Oe3 cornacus KiueHra.

7.3.3. B cilydae HECAaHKIMOHUPOBAHHOT'O CIIMCAHMS IECHEXXHBIX CPEACTB C HCIOJIb30BaHHEM DPEKBU3UTOB KapTel B
Cucreme Google Pay, KnneHT momkeH coTpyaHH4aTh ¢ BaHKOM B JaHHOM pacClieJOBaHHH U MPEIOCTaBUTh B BaHK
CIIeAYIOIE JOKYMEHTHI:

- 3asBJICHHE 110 ycTaHOBJIeHHOW B baHke (hopme mubo, mo ycmoTtpenuto banka, B cBo00JHOM (hOopMe ¢ yKa3aHUEM AaThl
U BpeMeHH mnocTyruieHus SMS-coobmennst / Push-yBenomieHuss o HeCaHKIMOHMPOBAHHOW OIEpalliil M C TOAPOOHBIM
OTIMCAaHUEM JIAHHOW OTepalvy;

- MOATBEPK/ACHUE HENpPUYacTHOCTH KimMeHTa K COBEpIICHHIO ONepanyy, HalpHMep: MaTepuaibl paccieJoBaHWH
MIPaBOOXPAHHUTEIBHBIX OPIaHOB, €CIIH IO (DaKTy COBEPILICHHUS HECAHKIIMOHUPOBAHHOM ONEepaiiy UMEJI0 MECTO BO30YKICHUS
YTOJIOBHOTO JIeJla KOMIIETEHTHBIMHU OpraHaMH U JIp.;

- JOKYMEHTBI U3 TOPrOBOM OpraHU3alnHy;

- MHBIE JOKYMEHTHI M WH(OpMaluio, KOTOpbIe UMEIOT OTHOLICHUE K CIIOPHOW CHTYyallMM WJIM KOTOPbIE MOTYT OBITH
pa3yMHO 3aTpeboBaHbl BaHKOM B paMKax pacCMOTPEHHS 3asBJICHAN O HECAHKIIMOHUPOBAHHBIX CITHCAHMUSX.

7.3.4. perynspHo oOpamartbecs B baHk 3a noxydernem uHbOpMaIy 00 IMEBIINX MECTO U3MCHEHHSAX M JOTIOIHEHUAX
B HACTOSIIUE Y CIIOBUSL.

7.3.5. KOHTPOJIMPOBATH COOTBETCTBHE CYMMBI onepanuu U Tekymero ocratka Ha CKC u ocymiecTBisATh onepanuy B
Cucreme Google Pay Tonpko B Impezesiax 3TOro OCTaTka, 3a HCKIIOYCHHEM CIIy4acB MPEeJIOCTaBICHNUs baHKOM KpequTHOro
JMMUTA, 9TO PETyIHPYETCs OTACIbHBIM I0TOBOpOM. IIpH oTpaBKe mopy4eHui KOHTPOINPOBATh JOCTATOYHOCTH CPEJICTB Ha
CKC a5t 0THOBPEMEHHOT'O CITUCaHMsI KOMUCCHU 33 JaHHYIO OIEPaLio B COOTBETCTBUHU ¢ Tapudamu (Ipu HATUYHUN).

7.3.6. B Teuenue 3 (Tpex) pabounx nHel coobmars banky 00 n3meneHun Homepa MoOMIbHOTO Tenedona Kiuenra,
NpeKpalieHny o0CIy)KUBaHUsI HOMepa MoOWIbHOrO Tenedona KimeHra omepaTtopoMm COTOBOW CBs3W M 3aMeHbl SIM-
KapThl. baHk, mony4nB ykazaHHYH WH(OpMalWIO, UMEET MPaBO NPUOCTAHOBUTH MPEOCTAaBICHUE YCIYrd JO MOMEHTa
MOJTBEPIKICHNS IPHHA/IIIEKHOCTH HOMepa MoOuibHoro Tenedona Kimenty, nyrem obpamenus Kimenra B ouc banka.

7.3.7. npepocTaBisATh 3anpaiinBaeMble baHkoM Ha ocHoBaHuM 11.7.2.4. YCIOBUI OKYMEHTHI M (WJIM) MHUCbMEHHBIC
MOSICHEHUSI OTHOCUTEINIFHO XapaKTepa i 3KOHOMHYECKOT0 CMbICIIa COBEpLICHHBIX oneparuii B Cucteme Google Pay.

7.3.8. ucnonHATH TpeOOBaHMS, H3IIOKEHHEIC B pa3jene 6 Y CIOBHIA.

7.4. KnueHT MMeeT mMpaBo:

7.4.1. obpamiarscst B bank aist mojyueHus KOHCybTanuii mo padore B Cucteme Google Pay.

7.4.2. mpuocranoButh neiicteue Kapter / TokeHa, oOparuBimcs B bank mmaHo wiu o tenedony. [Ipu obpamenun mo
tenedony, uaeHTndukanus KiueHra ocyliecTBiIsSeTCS B COOTBETCTBUHM C BHYTPEHHUMHM PErIAMEHTHBIMH JIOKYMEHTaMHU
banka.

7.4.3. oOpammatbesi B baHk ¢ 3asBICHUSIMH, B TOM YHCIIE IPU BO3HHUKHOBEHHH CIIOPOB, CBSI3aHHBIX C OMNEPAILUSIMH,
COBEpILCHHBIMU C HCIONb30BaHHeM pekBm3utoB Kapter B Cucteme Google Pay, a Takxke moiydats HHOOPMAIHIO O
pe3ysbTaTtax pacCMOTPEHHS 3asBJICHHI, B TOM 4HCIIE B IIMCbMEHHOM GopMme, B cpok He Oosee 30 qHell co JHS MOJTydeHus
bankoM Takux 3asBICHUM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. OTBercrBennocth Knnenra.

KnueHT HeceT OTBETCTBEHHOCTD 34:

* coxpanenne koHpuaeHnuansHoctH 1D, [Mapons u apyrux cpencts Bepuduxannu Kimnenra.

* ucnosnb3oBaHNEe MOOMIFHOTO YCTPOCTBA TPETHUMH JTUIIAMU;

* 3a omepammu, cosepmeHHble Kimmentom B Cucreme Google Pay ¢ wucrmomp3oBaHmeM pekBU3UTOB KapTsl,
sapeructpupoBanHoii B Google Pay na Mo6unbaoM ycTpoiictBe Knnenra.

° HapylleHHe TPeOOBaHMHA K TeXHWYECKOil 3amure MOOMIFHOTO yCTPOICTBA, YKa3aHHBIX B pas3jeine 6 HaCTOAIMINX
VYcnoBuii, B TOM 4nciie B ciydasx, koraa KimeHT mcmonsdyer MoOHIBHOE YCTpOHCTBO, KOTOpOE OBIIO HOABEPTHYTO
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OTepaIysM MOBBIIMICHUS NpUBMIIETHH (B TOM umciie mytem mnonydenuss ROOT-mpaB) / B3j0Ma ONEpanuoOHHON CHCTEMBI
ycTpoiicTBa (rooting).

8.2. OTBeTcTBeHHOCTH baHka.

8.2.1. bank He HeceT OTBETCTBEHHOCTH:

* 3apaboty Cuctemsr Google Pay,

® 32 OTCYTCTBHE BO3MOXHOCTH coBepiuneHus B Cucteme Google Pay oneparuii,

* 3a1r000¥ OJIOK, MPUOCTAHOBIICHKE, AaHHYJIUPOBAHKE WU MpEKpalieHue ucrnonip3oBanus Kaptel B Cucreme Google
Pay,

*  3a KOH(UAEHIMATLHOCTD HH(OPMALIUH, XpaHsieiics Ha MoOHIBHOM YCTPOHCTBE, B ToM vrcie B Google Pay.

9. ITIPOYME YCJIOBUSIL

9.1. Ilpunumas Hacrosiime YcioBusi, KimveHT naer coriacue Ha moiydenue ot banka SMS-coobuienmii / Push-
yBEJIOMJICHHH, HEOOX0AMMBIX JUIsl coBeplieHus marexeil B Cucteme Google Pay, Ha MoOuiibHOE yCTpOHCTBO;

9.2. [lpuaumas Hacrosiuye Y cioBus, KIIMEHT MOHUMAET 1 COTJIaceH C TeM, YTO:

® JIOCTYH, WCIIOJb30BAaHWE M BO3MOXKHOCTH COBEPIIEHMs IUIaTexeil mocpeactBoM pekBm3utoB Kaptel B Cucreme
Google Pay 3aBucur ncximountensuo ot Cucremsl Google Pay, oT coctosiHusS ceTei 0ecripoBOIHOM CBSI3H, UCTIONB3YEMOM
Cuctemoii Google Pay.

* baHK HE KOHTPOJIHPYET U HE BIUSET Ha 00CIyXKMBaHHE OCCIIPOBOIHBIX CETEH CBA3M, HA CUCTEMY OTKIIOYCHUS /
TIpepbIBaHMs OECIPOBOHOTO COCANHEHHUSL.

* baHnk He rapaHTHpyeT KOHPHUICHINAIBHOCT U 0€301IaCHOCTD Mepeiau JaHHBIX B CBSI3H C 3JIEKTPOHHOM nepeiaveit
JTAaHHBIX Yepe3 CTOPOHHHE MOAKIIOUCHHMS, HE TIONAAaloIue 1Mo KoHTposs banka. ObecneueHne KOHPHUICHINATEHOCTH U
0e30IacHOCTH Nepeavn JaHHbIX OCYIIECTBISCTCS B COOTBETCTBHY C periaMeHTaMu kommnanuu Google.

* baHk He HEceT OTBETCTBEHHOCTH 32 MOJACPIKKY OlepallMOHHON cucteMbl MOOHIIBHOTO YCTPOHCTBA.
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