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K YCJI0BHSIM BBIIYCKA H 00CIy:KHBAHUSA 0AHKOBCKUX KapT MekayHapoaHoii
niaaTexkHoil cucrembr MasterCard Worldwide u/uian niaTte:xHoii cucreMbl
«Mup» AKB «TEHAEP-BAHK» (AO)

HAMATKA
Hep:xatens 6ankoBckux kapt AKb «TEHEP-BAHK» (AO)

1. OO6mue mosoKeHUs

Kapra sBnsercs cobGctBeHHocteio AKBb «TEH/IEP-BAHK» (AO) (manee - bank) u mpenocraBnsiercss Bam Ha
OTIpEIETICHHBII CPOK IS HCIIOIh30BaHMS B KAUECTBE HJICKTPOHHOTO Cpe/CTBa IaTexa. Cpok IeHCTBHS KapThl yKa3aH Ha JIUIIEBON
cropoHe KapTsl B popmare MM/I'T. Kapra neificTBuTeNbHA 10 ITOCIEIHETO THS YKa3aHHOTO MeCsIa BKIFOUYUTEIHHO.

OOpamaem Bame BHMMaHue Ha TO, 4TO IO MCTEUYEHHMH CpOKa ACHCTBUS KapTa He JAeicTBUTENbHa. Pekomenmyercs
CBOEBPEMEHHO oOparaThest B baHk 17151 ciaum KapThl ¢ UCTEKIIUM CPOKOM JISHCTBHSA 1 MOJTY4EHHs KapThl, BBITYIIIEHHON Ha HOBBIH
CpOK JEHCTBUA.

JeprxareneM KapThl SIBISETCS (PU3MYECKOE JIMIO Ha MMs M B IOJIb3Yy KOTOpOro baHkoMm BhITylIeHa KapTa, U oOpasen
MOJINTUCH KOTOPOTO UMEETCsI Ha e 000POTHOI CTOpOHE.

[Ipn noxyueHnn KapThl 00s3aTEIBHO ITOCTAaBLTE CBOIO IOJIKCH Ha moJioce A noanucu. bes Bameid mognmcu xapra
HeJIeHCTBUTEIbHA.

Kapra He noanexur nepeaade Apyromy JIMIY U I0JDKHA ObITH cjaHa B baHK 110 OKOHYaHUM CPOKa JIEHCTBUS KAPThI HUITU 1O
TpeboBanuto banka.

KapTa npenHasHaueHa U1 IPOBECHUS ONlepalliii B TOPTOBBIX M CEPBUCHBIX NPEANPHUATHAX, B TOM 4Hcie B ceTu MHTepHeT,
B OaHKOBCKHMX YUPEXICHHSAX W YCTPOWCTBAX €aMOOOCIYXXHMBaHMS, Ha KOTOPBIX pa3MELIEHBI 3MOJIEMBI COOTBETCTBYIOIIMX
IUIATEXKHBIX CUCTEM.

OcobeHHOCTH OOCIYXKMBaHHS OTHCIBHBIX BHAOB KapT MOTYT pEryJlIupoBaThCs J{OMOMHUTENBHBIMU YCIOBHUSIMU.
O0s13aTeIPHO 03HAKOMBTECH C HUMH, €CJIM 3TO NMPEAYCMOTPEHO Ui Bamrel kapThl.

Wudopmanus 06 aapecax ycTpolcTB camoobcmykuBanus banka, Tapudsr banka, YcnoBus BelTycka U 00CITyKUBaHUS
0aHKOBCKMX KapT MexayHapoaHo# miatexxHoit cucrembl MasterCard Worldwide w/umu mnatexso# cucrembr «Mup» AKB
«TEHJEP-BAHK» (AO), a Takxke [lamsaTka mo 0e30MacHOCTH MPH HUCHOJIB30BaHUH KapT pa3MeIleHbl Ha OQHUIHAIEHOM caiTe
AKbB «TEHIEP-BAHK» (AO) (http://www.tenderbank.ru).

2. Tlepconansnsiii uaentTuukanuonuoblii Homep (IINMH-kox)

Bmecre ¢ xaproit Ber momydaere 3amedatamsbiii koHBepT ([IMH-kOHBepT) ¢ mepcoHANBHBIM HICHTU(DUKAITHOHHBIM
HomepoM (ITMH-komom), KOTOpBIi HEoOXOIMM M NPOBEACHHSA OIEpalUi C HCIOIb30BAaHMEM KapThl B YCTpOMCTBax
caMo00CITy)KUBaHUS, B OAHKOBCKUX YUPEXKJICHUIX Yepe3 OlepallnOHHO-KacCOBOTO pabOTHUKA M MOXKET OBITh MCIIOIb30BAH MPH
OIlIaTe TOBAPOB U YCIYT B TOPTOBBIX M CEPBUCHBIX MPEANIPUATHAX B KAYECTBE aHAJIOTa JIMYHOH HOAITUCH.

Bo u3bexanne ncnonp3oBaHus Bameit kaptel apyrum mumoM xpaaute [IMH-kox oTnensHO oT KapThl, He mumute [TMH-
Ko Ha Kapte, He coobmaiite [ITMH-kon npyrum nmnam, Hukornga He Beoaute [IMH-kox B cetn MuTepHer. Ilpu mpoBeneHun
onepanuu ¢ BBogom [TMH-kona npukpeIBaiiTe KI1aBUaTypy cBOOOIHON PyKOH. DTO HE MMO3BOJIUT MOIICHHUKaM yBuIeTh [IMH-ko
WJIN 3aITUCaTh €ro Ha BHICOKaMepy.

B ciryyae BOZHUKHOBEHHS MTOJIO3PEHUH O TOM, UTO AaHHbIe ¢ KapThl uian [TMH-kox Mormu ObITh ZOCTYITHBI IPYTUM JIMIAM
WJIN CKOIIMPOBAHBI, HEMEUICHHO 3a0JIOKUpYyHTe KapTy (cM. 11. 5 Hactosmei [TamsiTkn).

[MNH-koxn He MoXeT OBITh 3aTpeOoBaH HM baHkOM, HH MOOOW APYrod OpraHu3alueld, B TOM YHCIIE MpPHU OIUIaTe
TOBapoB/yciyr 4yepe3 MHTepHET M MHBIE MHPOPMAIMOHHBIE CETH (3a MCKIIIOYEHHEM OIepaliid, MPOBOAUMBIX B OaHKOMAaTax,
JIEKTPOHHBIX TEPMUHAIAX U TOPTOBO-CEPBUCHBIX YUPEXKICHUSX).

Ecmu Bwr 3a06umn [IMH-kxo01, oOpatuTech B bank mis nepessimycka kaptel ¢ HOBBIM [IMMH-komom. Hoserit [ITMH-ko1 Ha
paHee BBITYIIEHHYIO KapTy HE BBIIAETCS WM HE TIepeopOpMIIIeTCs 3JEKTPOHHO.

3. AKTHBauus KapTbl
AKTHUBAIMS KapTHl, BRIJAHHOH BIEPBBIE WIH ITEPEBBITYIIEHHON, TPOU3BOANTCS baHKOM He IT03/1Hee CIIeAYIOIEro paboyero
JIHS TTOCJIC BBIJAa4YU KapThI.
ITepen moe3akoi 3arpaHMily WIH B APYrod ropoa peKOMEHAyeTcs YOeAWThCS B TOM, YTO KapTa akTuBHA. [[jist 3TOTO
HEOO0XOIMMO 3apaHee IpoBecTH omeparuio ¢ BeogoM ITMH-koma depe3 ycTpoicTBO caMOOOCTYKMBAHUS WIN DJIEKTPOHHBIA
TEepMHUHAI (HalpUMep, clelaTh 3arnpoc 0ajgaHca 1o KapTe).

4. Mepsl npeAoTBPaLeHUs MOBPEKIEHUS KAPThI
He ocraBnsiite kapTy BOJHM3H DSIEKTPONPUOOPOB (XOJOIMILHUKOB, TEIEBU30POB, PATUONPUEMHUKOB M T.I.), YTOOBI
HCKJIIOUUTh BO3JICHCTBUE HA HEE DJIEKTPOMAarHUTHBIX noJeil. He XpaHute kapTy B IOPTMOHE WIK CYMKE ¢ MarHUTHOM 3aCTEXKOM.
He xmaguTte xapTy Ha METAITMYECKYIO0 TOBEPXHOCTh, HE CTHOANTE M HE apamnaiTe ee.



Ecmu B pe3ynpTare MOBpEXIEHHUS KapTy CTAJI0 HEBO3MOXKHO HCIIONB30BATh IS TPOBEACHHS OIEpaInii, He0OX0IuMO
obpatuThes B moapasaeseHne banka s oopmIiIeHNS TepeBHIITyCKa.

5. Mepsl 6€30MaCHOCTH H 3aIIHUTHI OT MOIIEHHHYeCTBA

XpaHHTE KapTy B HEAOCTYITHOM JAJISL APYTHX JIUI] MECTE.

He nepenagaiite kapTy Apyromy JHily, 3a HCKIIOYEHHUEM MPOJABIA (Kaccupa).

PexomenyeTcs XpaHUTh KapTy OTIEIBHO OT HAJIMYHBIX JICHET U JOKYMEHTOB, OCOOCHHO B TTOE3/IKaX.

Bo m30exaHne MOIIEHHHYECTBAa C WCIOIB30BaHHEM KapThl TpeOyHTe MPOBENCHHS OINEpaldii ¢ HeW ToNbko B Bamem
MIPUCYTCTBUH, HE TIO3BOJIHTE YHOCUTD KapTy U3 mojist Bamero 3penns.

B memsx nckiroueHust BO3MOKHOCTH KOMIIPOMETAlNK WH(POpPMAINY, HAHECEHHON Ha 0aHKOBCKYIO KapTy, 1 [IMH-kona
HEll Tpu IpOBEICHHUHN Omepaliii B 6aHKoMaTax oOpamaeM Baire BHIMaHHE Ha CleAyromiee: YCTPOICTBA TOCTYIA 10 KapTaM B
CHELHaIbHBIC 3aKPBITHIC TOMEIIEHHUS, I/I€ YCTaHABIMBAIOTCA OaHKOMATBHI, HE TOJDKHBI TpeboBaTh BBoAa IIMH-kona.

Ecmm Bwr obGHapyxwute ycrtpoiictBo, TpeOytomee BBoma [IMH-konma, e mompsyiitece uMm. Ecmu Bvl yke meITamuce
BOCIIOJIb30BATHCS TTOJOOHBIM YCTPOWCTBOM, PEKOMEHAYeM Bam cpodHO 3a0I0KMpOBATH KapTy yKa3aHHBIMHU BBIIIE CIIOCOOaMH
HE3aBHCHMO OT TOTO, TOJIYUIJIH JIM BBl 1ocTyn kK 6aHKOMaTy MM HET.

Mg 6ynem Bam npusHaTensHbI, eciti Bel cooOmuTe agpec, mo KOTOPOMY YCTaHOBJICH OaHKOMAT C YCTPOWCTBOM JOCTYIIa
B moMerieHue, TpedyromuM BBoaa [IMH-kona, mo tenedony banka.

Ilepen HauamoMm HpoBeAEHUs ONEpalyy B OaHKOMAaTe OCMOTPHUTE €T0 JHIEBYIO 4acTb, B YaCTHOCTH, MMOBEPXHOCTh Hal
[MNH-kmaBUaTypoii 1 yCTPOHCTBO IS TpreMa KapThl B 0aHKOMAT. B Ha3BaHHBIX MecTaX He TOJDKHO HAXOTUTHCS IPHKPEIUICHHBIX
MIOCTOPOHHHX MPEAMETOB. B cirydae oOHapyXeHUsI TOAO3PUTEIBHBIX YCTPOHCTB MMPOCHM HE3aMEIHTENHHO COOOMNTH 00 3TOM
cotpynHukaM banka, oOcimyskuBatommMm OaHKOMaT, WM B Hepabodee Bpems 1o Tenedory banka. Onepanuio ¢ nCTIOIb30BaHAEM
KapThl JJIsI HOMyYCHNS] HATMIHBIX B OaHKOMATe B JAHHOM CIIydae HE MIPOBOAMTH.

ITpn nmpueme n Bo3BparTe KapThl OAHKOMATOM HE TOJIKATE W HE BBIJCPTUBAWTE KapTy JO OKOHYAHUS €€ MPEPHIBHCTOrO
JIBIDKCHUS B KapTolpueMHuKe. HepaBHOMEpHOE IBIKEHHE KapThl HE SBIAETCS cOOEM M HEOOXOOMMO JUIS 3aIlUTHI KapThl OT
HE3aKOHHOTO KONMPOBAHMS 3aIICAHHON Ha HeW MH(OPMAIIH.

B nemsix obecriedeHus 0e301mMacHOTO MPOBEACHUS ONEpalMii ¢ MCIONb30BAHUEM DPEKBHU3UTOB KapThl B ceTH MHTepHET
PEKOMEHIYEeM IIOJIb30BAThCS CaWTaMHU TOPTOBO-CEPBUCHBIX MNPEANPHATHH, WCHONB3YIOIMX TEXHOJOTHIO OEe30MacHOTro
MpoBeJICHUs onepaluii mo kaptam B cetu Uutepuet: 3D SecureCode, MirAccept.

IMpn nocrymnennn Ha Bam MoOwibHBIA TenedoH cOOOIIEHHH O HECAaHKIMOHMPOBAHHBIX OMNepanusax Mo kapre Bam
HEOOXOANMO CpPOYHO 3a0IOKMPOBATh KapTy, CBs3aThCsl ¢ baHKOM m criath kapTy B baHK At mepeBbIlTycka KapThl ¢ HOBBIM
HOMEPOM.

Bnumanue! MoOIIEHHUKH MOTYT HOJYYUTh IEPCOHAIBHBIC JAHHBIC JEpKAaTeNeH M PEKBU3HUTHI MX KapT MOCPEACTBOM
«uHTay ¥ «papMUHTaY:

@OummHr («BBIYKUBAaHUE») — IOJYYEHHE OT KIMEHTOB 0aHKOB OOMaHHBIM ITyTE€M PEKBH3UTOB MX OAHKOBCKMX KapT. s
UX TIOJTyYEHUS 3I0yMBIIICHHUKH CBSI3BIBAIOTCS C AeprKaTesIMH KapT 110 TeJIeOHY M IPUMEHSIOT pa3HOOOpa3HbIE yIOBKH.

IMpencraBnsisick coTpyaHnKamMu baHka mojx pa3inW4HBIMH, BHEUIHE OJaroBHIHBIMH, HO BBIMBIIIICHHBIMH HPEIOTaMH,
MOIIEHHHKH TIPeUIaraloT COOOMNTh UM PEKBU3UTHI JEHCTBUTENBHBIX IIaTeKHBIX KapT u [IMH-Kkoxab!.

B cnywyae nHampamieHuss momeHHn4eckux CMC-cooOmeHnii nepxareneli HHPOPMHUPYIOT O SIKOOBI OIOKHPOBKE KapT,
OKOHYaHHH CPOKOB HX JieiicTBUs, n3MeHeHnn [IMH-ko10B 1 IpocsIT nepe3BOHNUTS, Kak MPaBHiIo, Ha HOMEP MOOMIIBHOTO Tene(oHa,
C KOTOpOTo OBIJIO OTIpaBiIeHO coobmienue. /lanpHeine aeiicTBUs MOIIEHHWKOB HalpaBieHbl HA MOOYXICHHE JepkaTeien
niepesiaTh UM CBEICHHS O PEKBU3UTAX KapT MIIM COBEPIINTD BBITOIHbIE ICHCTBHS BILIOTH 10 CAMOCTOSTEIBHOTO IIEPEBOA CPECTB
Ha MOILIIEHHUYECKUE CUEeTa.

@apMuHr («aBTOMATH3MPOBAHHBINY (UIIMHT) 3aKII0YaeTCsl B TOM, YTO IIOJb30BaTelb VHTEepHETa OOMaHHBIM ITyTEM
HaTpaBIIeTCs] Ha MOIICHHUYECKUH CalT, KOTOpHIA sBIseTcs (Qanmbcuduranueii caiita peaspbHON KpeIUTHO-(PUHAHCOBOM
OpraHM3alii WIK MOLIEHHHYecKoro ToproBo-cepsucHoro mpeanpustus (TCII). He momospeBas o6 oOmaHe, mojb30BaTelb
WHTepHeTa BBOAMT HA caliTe 3alpaliiBaeMble TaHHBIE: TIApOJIH, PeKBU3NUTHI KapT, [IMH-Kko/b1, TeM caMbIM niepesiaBast UX B PyKH
MomreHHHKOB. B ciywasix ¢ TCII nep>kaTenu KapT MOTYT CTaTh )K€pTBAaMH MOIICHHUYECKUX TPaH3aKIUH 3a HE MpHoOpeTaeMble B
JIECTBUTENILHOCTH TOBaph! 1 yciryru. IIpn oruiate ToBapoB M yciIyr ¢ oMolnkio cetd MHTepHeT He Tpedyercs BBenenus [1MH-
koja!

IIpu mnogo3peHMH Ha BO3MOMXKHOe MOILIEHHMYECKOe HCNOJb30BAHME KApPThl (WIM PEKBU3HUTOB KAapThl)
NOCTOPOHHMMM JUIAMHU He00X0auM0 cpoyHo coo0uTh 00 3T0oM B AKB « TEH/IEP-BAHK» (AO) no tenedonam:

+ 7 (499) 947-00-77

+ 7 (499) 766-70-98 (¢paxc)

Ortaen 6ankoBeknx kapt (KonrakTHblil neHTp) Banka Takaxe paccmaTpuBaer odpamennsi Kinuenros no sonpocam
HCNOIb30BaHUsI 0aHKOBCKHX KapT, MOCTYNHMBIINE HA aJpec dJIeKTPOHHOM mouThl: card@tenderbank.ru win no gaxcy +
7 (499) 766-70-98.

OOpareHus 1Mo Bompocam, He TpeOyIOIIMM NPHUOCTAHOBKM IEHCTBHS KapThl, a TAaK)Ke OOpalleHWs, HE CBSI3aHHBIC C
yBenowsieHneM banka o coBepuieHuM omnepaunuu 6e3 Bamero cormacusi, MOryT ObITh HampaBiieHbl B KOHTaKkTHBIN HEHTp 110
9JICKTPOHHOM MOYTE WJIM B YaTe Yepe3 MOOWILHOE MIPUIIOKEHHE.



B oOpamenusx mo 3JaeKTpOHHOM modTe MoJKHBI ObITh ykazanbl ®.M.0. Jlepxarens kapThl (TIOJHOCTHIO), naTa (YUCIO,
MecsIl ¥ TOJ) POKAEHUS, ociennue 4 nndpsl HOMepa KapThl, TUI KapThl © HOMEpP TenedoHa, M0 KOTOPOMY MOKHO CBSI3aThCS C
Jepxxarenem kapThl. OOpalieHre yepe3 MOOWIbHOE PHIIOKEHHIE WACHTU(DUIIMPYETCS TIPH BBEJICHUH MAPOJIs B INIHBIH KaOWHET.

st nomyuenns nHpopmaryu 1o kapre B KontaktHoM nentpe banka Heo6xoaumo coodmuTs crienuanucty KoHTakTHOTo
LIEHTPa KOHTPOJIbHYO HH(POPMAIIHIO 110 KapTe U, TPH HEOOXOAMMOCTH, TI0 3aIPOCy CHELHAIICTA - IPYyTHE IEPCOHANIBHbIC TAaHHBIE,
yKa3zaHHbBIC B 3asiBIICHUH Ha TTOJydeHHE KapThl, W/IIN HHOOPMAIIHIO 0 orepannsaM ¢ Bamieit 6aHKOBCKOH KapToii.

KontponpHas uHbOpMAIS - 3TO CIOBO TN MUQPHL, WK KOMOMHAINSA OYKB M IH]p, yKazaHHbIe Bamu B 3asBneHnn Ha
MOJTydeHHe KapTel. OJTa mH(pOpManus OJMHAKOBA [UIA BCEX KapT, BBINYIICHHBIX Ha Bame mmsa B bamke. Ilpn n3meneHmn
KOHTPOJIbHOM MH(OpManuy o OJHOH U3 KapT, OHa aBTOMATHYECKH M3MEHHTCS IS BCEX KapT, BBIMYIICHHBIX Ha Barre mms.

Ecmu Brl 3a0p018 KOHTPONBHYIO WHPOPMALIUIO WM XOTHTE €€ M3MECHUTH, HE0OX0aMMo oOpaTtuThcs B bank u opopmurs
3asBJICHHE Ha M3MEHEHNE KOHTPOJIbHOHM nH(popMannm.

HacrosTenbHO HE PEKOMEHAYETCSI HCIOJIB30BATh B KAUECTBE KOHTPOJIbHONW MH(OpManuu Bamm nepcoHanbHbIE NaHHbBIE
(;mro0Oble Bapmanuy (paMUIIMH, IMEHH, OTYECTBA WIIM JATHl POKICHHS), JaHHbIC Bammx ONM3KUX, H3BECTHBIC MIHUPOKOMY KPYTY
JWI, Ha3BaHWE OpPraHM3alMMd IO MECTy paboTHl (I 3apIiaTHbIX KapT). He peKoMeHmyeTcsi HCIONb30BaTh IPOCTHIC
MOCTIEIOBATENBHOCTH OYKB, ITU(P MM OIWHAKOBEIE CUMBOJIBI. CTapaiiTech M30eratb yKa3aHus OOMIeYOTPEOUTEIBHBIX CIOB U
CTaHJApTHHIX a00peBHATYD.

Banmanwne! B memsax 6e3zomacHocTH nenoip3yiite KoHTponsHY0 HH(pOpMAIHO TOMBKO MpHu oOpamieHny B KOHTaKTHBIH
neHTp barnka. Hu mpm kakux HHBIX 00cTOsITENbCTBAX HE coobmaiite KorTponsHyro nabopMarmro 1 Ko kKiMeHTa TpeThuM JINIaMm,
B TOM 4YHCIe oOpaTUBIIAMCS K Bam oT nmenn banka.

6. ITonostHeHue cyera

[NomoHEeHNE cyeTa MOKET OCYIIECTBISTHCS ITyTEM BHECEHHS ACHEKHBIX CPECTB HAIMIHBIM M OC3HAINYHBIM ITyTEM.

6.1. IomonHeHHE cYeTa KAPTHI HAJTHMYHBIMHU MPOBOIHUTCH:

* B banke ¢ moMoImIpi0 onepanoHHO-KacCOBOT0 pabOTHHKA O€3 HCIIONIb30BAHMS KapThl C MCIIOIb30BaHUEM HOMEpA cUeTa
KapTel, C 00fA3aTEIbHBIM NPEIBSIBICHUEM JOKYMEHTA, YAOCTOBEPSIOMIEIO JIMYHOCTh WINM HOTAPHAIBHO YJOCTOBEPEHHOU
JIOBEPEHHOCTH.

Omeparnys 0CyIIeCTBISETCS KaK MO aKTUBHBIM, TaK U 110 3a0JIOKUPOBAHHBIM KapTaM.

* B banke ¢ moMoOmBIO ONEparMOHHO-KACCOBOTO pa0OTHHWKA C MCHOJNb30BaHWEM KapTel ¢ BBogoMm [IMH-koma wu
MIPEABSBICHAEM JOKYMEHTA, YIOCTOBEPSIOIIETO JINIHOCTD KIHEHTA.

* gyepe3 OaHKOMAT C MOJyJIEM ITpHeMa HaJIMYHbIX WM HH(POPMAITHOHHO-TUIATEXHBIH TEPMUHAN C UCTIOIL30BAHHEM KapThI,
BBogoM ITMH-kona.

Omepanyy MonoITHEHNU c4eTa KapThl C HCIIOIb30BaHNEM KapThl/HOMEPa KapThl HE OCYLIECTBISIOTCS MO 3a0JI0KHPOBAHHBIM
KapTaMm.

6.2. Ilomo.HeHHe cyeTa KAPTHI 0e3HAJIUYHBIM MyTeM NPOBOTUTCS:

* IIyTeM IIEPEBOAA C APYTHX CUETOB, OTKPHITHIX B baHKe/npyrux KpeAUTHBIX OpraHU3anusIX;

* ITyTeM IIPOBEJCHUS OTEPALNH «IIEPEBOA C KAPThI HA KapTy»:

- yepe3 ONepanuoHHO-KacCOBOI0 paboTHHKA B baHke mim ycTpoHCTBO CaMOOOCITY>KUBAHUS C UCIIOIB30BaHUEM KapThl, CO
cYeTa KOTOPOH OCYIIECTBIISIETCS IEPEBOJL ICHEXHBIX cpezcTB, ¢ BBogoM [TMH-kona,

- ¢ IOMOIIbI0 ycryrH «OHaiH-0aHK» MM MOOMIIBHOE TIPHUII0KEHHE,

Omepanys «epeBojl ¢ KapThl Ha KapTy» HE OCYLIECTBIISIETCS MO 3a0JIOKMPOBaHHBIM KapTaM. [lomonHenne cyera KapThl,
OTKPBITOTO B MHOCTPAHHO BaJIOTE, ITyTEM MEPEBOAA C JPYTOro cUeTa BOZMOXKHO TOJBKO IPH YCIIOBUH, UTO BIIAEIbLIEM CUETOB
SIBISIETCSI OJTHO M TO e (PU3NUECKOE JIHIIO.

7. E:xxemecsiuHbIe JMMHMTBI 10 KapTe

Brnanenbiry cuera KapThl IPEIOCTaBISETCS BO3MOKHOCTB OCYIIECTBIISITH KOHTPOJIb pacxo1oB Jepxkateneit kapt. s aToro
MOTYT OBITH YCTaHOBJIEHBI CIIEIYIOIINE JIMMHUTBHI:

* JTMMUT Ha MOJTy4eHHEe HaJIMYHBIX JCHE)XKHBIX CPE/ICTB 0 KapTe B TEUEHUE MecsIa;

* TMMUT Ha COBEpPIICHHE OC3HAIMYHBIX ONEpaIMii MO KapTe B TeUEeHHE Mecsa (onepanuy B TOProBO—CEPBUCHON CETH,
Oe3HaIMYHBIE TIEPEBOBI, OIUIaTa yCIyT Yepe3 OaHKOMAaT, MOOWIBHEIH TeNe(OH U T.11.);

* OO TMMHUT Ha COBEpIIEHHWE PACXOAHBIX OIlepalyii Mo Kapre (omepaunuii BhIAAYM HAJTWYHBIX JCHEKHBIX CPEJICTB,
Oe3HaIMYHBIX OTIepanunii).

BrimenepedncieHHble JUMUTBI UCTIONB3YIOTCS NPH 00paboTKe aBTOPH3MPOBAHHBIX 3alIPOCOB Ha IPOBEACHHUE ONepalui
10 KapTe. YCTaHOBJICHUE JIMMHUTOB M MX OTMEHA OCYLIECTBIISTIOTCS Ha OCHOBaHWHM IHMCHMEHHOTO 3asIBIICHMS, IPEJCTaBICHHOTO
KIHMeHTOM B baHk.

8. IIpaBnia padoThI ¢ YCTPOICTBAMH CAaMOOOCTYKHBAHUSA
8.1. CHsATHe HAJIMYHBIX JeHEeKHBIX CPe/ICTB
[pexae ueM MpoBeCTH 110 KapTe OTNEPALHIO BbIIa4N HATMYHBIX JEHEKHBIX CPEACTB uepe3 OaHkoMaT, yoenTech B HaJIMYHH
Ha OaHKOMaTre 5MOJEMBl IIIATE)KHOH CHCTEMBI, COOTBETCTBYyMomleH Bamieli kapre, a Takke wnHpopManmum o OaHKe,
oOciryxuBatoiemM OaHkoMaT (Ha3BaHUe, ajapec, TenedoH).
ITpu BBoze [TMH-koxa crapaiiTech NPUKPHIBATH €r0 CBOOOIHON PYKOH.



He nomyckaiite ommboxk npu BBoge [TMH-kona kapTsl. [Tocie Tpex mociaeaoBaTebHBIX MOMBITOK BBOAA HETPABUIHLHOTO
[MNH-koxa onepanuu ¢ BBogoM [TMH-koma o kapte OyayT BO3MOXKHBI HE paHee CIEeIYIONIeT0 KAJICHIApHOTO JHS U HEe TIO3/IHee,
geM uepes 2 (/IBa) pabounx IHS.

[To 3aBepuieHwn ornepanyu He 3a0yIbTe MOJYIHUTh JCHBIH, KapTy U YeK OaHKkomara (OHH MOTYT BO3BpAIIaThCs B JTIOOOM
mopsiake). B mpoTtuBHOM cirydae BBITaHHBIE OaHKOMATOM JICHBIH W/WIIH KapTa 1o ucredeHnu 20-45 cekyHn OymyT 3aaepiKaHbl
0aHKOMATOM.

8.2. BHeceHHe HATHYHBIX A€HEKHBIX CPEICTB

[Ipu nmpoBeneHNH OTepaIuyl B3HOCA HAIMYHBIX Yepe3 YCTPOIHCTBO CaMOOOCTyKUBAHHS HEOOX0ANMO IIePECUNTAaTh CYMMY
BHOCHMBIX JICHE)KHBIX CPEICTB, PACIIPaBUTh OAHKHOTHI, HE OITyCKas 3arHYTHIX KpaeB. JlomyckaeTcss BHOCHTh B MOIyJIb IpHeMa
HanmHEIX He Oonee 30 (Tpuamaru) Kymop 3a ogHy omeparuio. He momyckaercs MCIIONb30BaTh MATHIE, TIOPBAHHBIE M BETXHE
6aHKHOTHL. He momyckaeTcs BCTaBIATh B MOAYJb IIpHeMa HATMYHBIX MOHETHI M APYTHE NOCTOPOHHHE TpeaMeTsl. [1o 3aBepmennn
orepanuy 00s3aTeIbHO TOKINTECH YeKa (B HEKOTOPHIX CIyYasx MOXKET OBITh /IBa UeKa) M BO3BPATa KapThL.

8.3. Eciiu 6aHkoMat 3ajep:aj KapTy

Bam mEeoOxoanMo cpodHO 3a0J0KHpOBaTh KapTy (cM. 1. 5 Hactosmedt [Tamarku). He mo3xe ciexyromero padodero maHs
HEO0X0IMMO 0OPaTUTHCS O TeJIeQOHY MIN aapecy, ykasaHHOMY Ha OaHKoMaTe, B 0aHK, KOTOPOMY MIPHHAIICKUAT OaHKOMAT, JJIS
moydeHus Bameit kapThl, KoTOpas MOXKeT OBITh BO3BpalieHa Bam mpy npenbsBIIeHIH JOKyMEHTa, YIOCTOBEPSIONIETO THIHOCTD.

Coxpansiiite Bce uekn Oankomara B TeueHue 6 (ILlectr) Mecsies (B T.4. ¥ Y€K 00 U3BATHHA KaPTHI).

9.0m/1aTa TOBapoOB H yCJIYT

9.1. O6mue npaBuJia

Kaccrp TOproBo-cepBHCHOTO NMPEANPUSATHS MOXKET MOTPeOOBaTh HMPENBSIBICHUS JOKYMEHTa, yJOCTOBEpsIomero Bamry
JTMYHOCTH. B cirydyae oTcyTcTBUS JOKyMeHTa, BaM MoskeT OBITh 0TKa3aHO B IIPOBEACHUHN OIEpaLly MO KapTe.

B ciyuae ecnu omeparyis MpOBOANTCS € MCHOJNB30BAHUEM HJICKTPOHHOTO TEPMHHAIIA, KACCHP MOKET MPEAIoXuTh Bam
BBecTH [IMTH-Kk01 Ha BEBIHOCHOM KaBUaType 3JeKTpOoHHOT0 TepMmuHana. [lpu otkaze BBectu [IMH-koxa minn nesepHom BBosie [IMH-
KOJZia B OIIEpallii MOXKET OBbITh O0TKa3aHo. Hecornacue nmoamucaTs 4ek (CIHIT) 3JEKTPOHHOTO TEPMHUHANIA TAK)KE MOXKET IPUBECTH
K OTKa3y B IPOBE/ICHUH OIEPALUH.

ITo 3aBepiieHny omepalyy Kaccup JA0JDKEH BBIJaTh BaM TOProBBIi YeK Wil TOPTOBBIA CITUIIL.

He nmoanmceiBaiite uek (cnum), B KOTOPOM HE MPOCTABIICHBI (MM HE COOTBETCTBYIOT ICHCTBUTEIILHOCTH) CyMMa, BAJIIOTA,
JlaTa oIlepalyy, TUII OTIEPAIIH, Ha3BaHHUE TOPTOBO-CEPBUCHOM TOUKH. JlOTIOTHUTENBHO B UeKe (CIINIIE) MOXKET COAEPKATHCS CyMMa
MIPOBOAMMOI1 ONepanuy B BAJIOTE, OTIIMYHON OT MECTHOM, C yKa3aHHEM Kypca IepecdeTa, KOTOPBIH OyIeT HCIOIb30BaThCS MIPH
CIHCaHNU CPEJCTB C KaPTHI.

B ciryyae Bamero oTkasa oT MOKYIKH cpa3y Xe MOCIIe 3aBEPIICHNUS ONepaluy, TpeOylHTe OTMEHBI ONepaluy 1 yoenuTech
B TOM, YTO TOPTOBO-CEPBHCHBIM MPEANIPUSATHEM YHUUTOXKEH paHee O(OPMIICHHBIH YeK (CIIHII).

ITpu Bo3BpaTe MOKYIKH WM OTKa3e OT yCIIyT, paHee MOJIYYEHHBIX B TOPrOBO-CEPBUCHOI TouKe 1o Bameit kapre, nomkHa
OBITh TPOBEICHA KPEAWTOBAs ONEpALMs — ONEpalys «BO3BpAT MOKYNKW» C 00sf3aTeldbHBIM O(popMIeHHEM ueka (ciuma) (Ha
KOTOPOM YKa3aHO «BO3BpAT IOKYNKH»), MOINMCAHHOTO KacCHPOM TOPrOBO-CEPBUCHOM Touku. HenpemeHHo coxpanuTte
KpenuTOBEIi yek (ciw). Ecn cymma ormepanuu He moctynuT Ha Bamn cuet B Teuenue 30 (Tpumnarn) nHeit, oOpatutech B bank
Jutst 0(OPMIICHUS 3asIBIICHHS O CIIOPHOM TpaH3aKIHK.

Coxpansiite Bce ueku (ciumnbl) B Teuenne 6 (Illectun) mecsineB. He BeIOpachIBaiiTe CIMIBI M YEKH, HA KOTOPBIX OTOOpaXeH
TIOJTHBI HOMEp KapThl.

B ciryqae moboro HerrpaBoMepHOTo ¢ Bamei Toukn 3peHust oTKa3a B IPOBEACHUN OIEpalliy 10 KapTe peKoMeH1yeM Bam
HE3aMeJUTHTEIBHO CBA3BIBATHCSA ¢ baHkoM (cM. 1. 5 HacTosmiel [TaMsaTkm).

9.2. OcoGeHHOCTH NPOBEAEHUS ONepaAlMii B TOCTUHHLE

[MpenBapuTensHO y3HAMTE yCIOBUS OPOHHPOBAHMS W OTMEHBI OPOHMPOBAHMS T'OCTHHHIBI (€CIIM BO3MOXKHO, HOIyYUTE
yKa3aHHBIC YCIIOBHUS 110 (pakCy WM 371eKTpoHHOH moute). [lomydnTe Ko OpOHMPOBaHMS, €CIIM OH NMPEAYCMOTPEH YCIOBHSIMH.
Ecnu ko OpoHMpOBaHMS HE TIPEyCMOTPEH, 3aMIINATE (PaMIITHIO COTPYIHUKA TOCTHHHIIEI, KOTOPBIH MPOBOANI OPOHHPOBAHHME.
B ciyuae oTkaza ot 3a0pOHHPOBAaHHOTO HOMEpA B TOCTHHHMIIE HEOOXOIMMO COOOIINTD B TOCTUHHILY 00 OTMEHEe OPOHMPOBAHUS 1
MIOJTYYUTh KO OTMEHBI OPOHMPOBAHUS (€CJIM KOJl OTMEHbI OPOHMPOBAHUS HE MPETYCMOTPEH, 3alUIINTe (GaMIIHIO COTPYAHNKA
TOCTHHHMIIBI, KOTOPBIH MPOBOIMI Olepanyio oTMeHbI). Heo0X0IMMo coXpaHsITh BCIO JJOKyMEHTAIMIO 0 OPOHMPOBAHUIO / OTKa3y
0T OPOHMPOBAHMUS TOCTHHHIIBL.

IMonp3ysick yciyramm, TpEAOCTABISICMBIMA B TOCTHHHIE, YTOYHHUTE CTOMMOCTH TeNE(OHHBIX MEPETOBOPOB U3
TOCTHHMYHOTO HOMepa (BKJII04ast HaJIOTH ¥ cOOphI Ha Tele(hOHHbIE IEPEroBOphl U3 HOMEpPA), yCiIyr ceTi VIHTepHeT U mpocMoTpa
TEJICBU3HMOHHBIX (DMIIBMOB Ha 3aKa3.

[Ipu BEIE3/I€ U3 TOCTHHUIIBL:

* YTOUHHTE, BCE JIM YCIIyTH, IIpelocTaBleHHble BaM (BKiroyast osjp30BaHne MUHHOAPOM), BKIIFOUCHEI B CUET;

* yOenuTech B IPaBUIILHOCTH COCTaBIICHHUS CUETa,;

* COXpaHAWTE CUeT U JOKYMEHTHI, HOATBEPKIAIOLIUE €TO OILIATY, B TeUEHHE 6 MECSILEB C JaThl IPOBEACHUS ONepalui u
IIPU NOJTYYEHUH OTUETA MO CYETy KapThl IPOBEPHTE NPABUIIBHOCTHU CIIUCAHUS CYMM IPOBEJCHHBIX ONEpPaIHil.

Ecnu no ycnoBusM OpOHMpPOBAaHUSI TOCTHHHMIIBI IIPEAYCMOTPEHO CITMCAHHE OIUIATHl 3a NPOXXMBAHHE JIO Pa3MELICHUs B
TOCTHUHHMIIE, TIPH JTOCPOYHOM BBI€3/Ie U3 TOCTHHHUIEI BaM HEOOXOMMMO MOIYYUTH JOKYMEHT O CPOKaX IPOXXHBAaHHS, CTOUMOCTH
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MIPOKHBAHUS, a TAKXKE 0043aTEIILCTBO TOCTHHUIIBI BEPHYTh PA3HUILY MEXKIY CYMMOM, CIICAaHHOW TP OPOHNPOBAHUY TOCTHHUILIBI,
1 (paKTHIECKOIT CTOMMOCTBIO TPOKUBAHUSL.

9.3. OcoGeHHOCTH NPOBeAeHHs OTIePAllMi APeH/Ibl AaBTOMOOMIIsA

[Tonp3yiiTech yciayramMu KPYIHBIX KOMIIAHHHA TIO apeHze aBToMoOwield. He pekoMeHIyeTcsi MoJb30BaThCsl yCIyramu
KOMITaHHH, KOTOPBIE TPeOYIOT MOAMHCAHNS IJIATE)KHBIX TOKYMEHTOB B Ka4ECTBE «CTPAXOBBIX ACMO3UTOBY» A0 MPEAOCTaBICHUS
aBToMoOmA. [TomHMTE, 9TO, TOATIICAB JOKYMEHT Ha «CTPAaXOBOH AEMO3UT», BBI pa3pemaere ciucars co cyeTa KapThl YKa3aHHYIO
B JIOKYMEHTE CyMMY, HE3aBHCHUMO OT HACTYIUIEHHS CTPAXOBOTO CIIydas.

BHUMaTeTbHO 03HAKOMBTECH C YCIOBHAMH apeHIB aBTOMOOWIA. YTOYHHTE, YTO BXOIUT B CTOMMOCTH ApPEHIbI, KaKHe
IUIATHl OyAYT CIMCAHBI JOIOIHUTENHFHO (BO3MOXKHO CIHCAaHHE CTOMMOCTH CTPAaxOBOK, OIUIATHI TOPIOUET0, CTOMMOCTH NEPETOHA
aBTOMOOWIIA, B CiIydac €ro BO3BpaTa B IIyHKT, HE INPEIyCMOTPEHHBIH HOroBopoM, cOopsl aspomopra, HJIC, mrata 3a
JIOTIONTHUTEIBHOE 000pYIOBaHKE, IJIaTa 32 BTOPOTO BOIAUTEINS, JOPOKHBIE COOPBI, COOPHI 32 PETHCTPAIINI0 aBTOMOOIIS, MTpadbI
1 T.I.).

Wmelite B Buay, 4TO OIIaTa apeHIbl B3UMACTCS 3a IENbIe CYyTKH, €CJIM aBTOMOOMIIb BO3BPAIIIEH II0CIIE BPEMEHH BO3BpaTa
aBTOMOOWIIA, YKa3aHHOTO B JOTOBODE.

Heo6xoanmo Bo3Bpaniat aBTOMOOHIIb B ITyHKT, YKa3aHHBIN B IOTOBOPE, ¥ HHOPMUPOBATH KOMITAHHIO O BO3BpaTe.

PexomMenyeTcs MOKynaTh CTpaxoBKy OT aBapuu M yrosa. IIpm mokymke CTpaxoBKH OT aBapuy, HEOOXOANMO YTOYHHUTH
CyMMY, B pa3Mepe KOTOPOH OTBETCTBEHHOCTD 3a aBapHIO HECET JIePKATENb KapThl.

B cmydae aBapun Bam HeoOX0onMMO BBI3BATh MOJHMIHUIO U OQOPMHUTH COOTBETCTBYIOLIME NOKYMEHTHI. IlomHHTE, ecnn
JIOKyMEHTHI He 0(pOpMIIECHBI, CTPaxOBKa HE EHCTBYeET.

Ecnn aBTOMOOMIH BO3BpAIIEH JOCPOYHO, HEOOXOIMMO B JOTOBOPE YKa3aTh AATy BO3BPaTa M MOJYYHTh OT KOMIIAHHU
JIOKyMEHT, TTOITBEP)KIAIOMINI 00543aTeIbCTBO KOMIIAHUH BEPHYTh PA3HUIY B CTOMMOCTH apeHAbI Ha cueT KapTel. CoxpaHsiite
JIOKYMEHTBI, CBSI3aHHBIEC C apEHI0I aBTOMOOWIIA, 10 TIOTyYCHHMS OTYETa 110 CUETY KapThl ¥ IPOBEPKHU NMPABUIBHOCTH CIIMCAHUSL.

OOpatuTe BHHMMaHHWE Ha TO, YTO M3 TOCTHHMIBI MJIM KOMIIAHMHM IO apeH[e aBTOMOOWIEH MOTyT IOCTYNaTh
JIOTIOJTHUTENbHBIE oneparuy B TeueHne 90 ([leBstHOCTa) qHEH ¢ AaThI MPOBEACHUS BaMy pacdyeToB 1o MpeoCTaBIeHHBIM YCIyTraM.
JlaHHBIE ONEpaINK SBIISIOTCSA OIUIATON JOMONHHUTENBHBIX YCIYT, MPEJOCTABICHHbBIX, HO HE OIIadeHHBIX Bamm npu BhIe3ne u3
TOCTHUHHIIBI / BO3BpATE aBTOMOOMIIS.

9.4. Oco0eHHOCTH NpOBeJeHHs] ONepauMii ¢ MCHOJIb30BAHMEM PpeKBU3NUTOB KapThl (MHTepHer, 3aka3 mno
paxcy/Tenedony)

Jlnst mpoBeZieHUs! onepauy B ceTu VIHTEepHET, Kak MpaBwiIo, TPEOYIOTCS TaHHbIE: HOMEP KapThl, CPOK JICHCTBUS, UMS U
¢damunus Jlepxkarens, ykazaHHble Ha Kapte, Koa 6e3omacHoctr - CVV2/CVC2 -nmocneanue Tpu Hudphl, YKa3aHHBIC HA MOJOCE
JUTSl OATIMCH Ha 00OPOTHOM CTOPOHE KapThl. [lONONHUTENEHO MOTYT OBITh 3alpOIIEHBI Ha3BaHHE OaHKa, BBHITYCTUBILIETO KapTy,
U ajpec, yka3aHHbIH BaMmu B 3asBIeHNM HA MOJTyYeHNE KAPTHI.

Banmanwme! [Ins npoBenenus oneparnuu B cetd IHTepHET He Tpebyercs BBonuTh [IMH-Kkox KapTh!!

CooO1maiiTe HOMEp U Apyrue PeKBU3UTHI KapThl TOIBKO JUIS TPOBEACHNUS ONIEpaliy, KOTOpYI0 Bl cunTaeTe mpaBoMepHOM.

9.5. OcoGeHHOCTH NPOBEAEHUS ONIEPALMH N0 «0eCKOHTAKTHOH» TEXHOJIOT MU

Kapts! banka, Mo KOTOpBIM IpeaycMOTpeHa BO3MOXKHOCTD OOCITY’KMBaHHsI OECKOHTAKTHBIM CIIOCOOOM, MPUHUMAIOTCS B
TOYKax NpHeMa KapT, 0003HAYEHHBIX JIOTOTUIIAMH IUIaTeKHBIX cucteM «PayPass». B TOproBo-cepBHCHBIX NMpEANpUATHAX, B
KOTOPBIX HE YCTAaHOBJICHBI TEPMHUHAIBI, ITOJUIEPKUBAIOIINE «OECKOHTAKTHYIO» TeXHOJOTHIO «PayPass», kapTbl 00cayKnuBaroTcst
10 «KOHTaKTHOW» TEXHOJIOTHH.

BeckoHTaKkTHBIE ONepali COBEPIIAIOTCS B PEXHMME «CaMOOOCIYKMBaHMs» - JlepxaTesb He mepeaeT KapTy Kaccupy, a
CaMOCTOSTENILHO NPUKIIAABIBAET €€ K CUNTHIBAIONIEMY YCTPOHCTBY TEpMHUHANIA st IPOBEAeHU oniepanui. [1ocka3ku o mopsiike
COBEpIICHUS OTIepaIMy BBIBOISTCS Ha 3KkpaH Tepmunana ([IMH-knaBnaTypsr).

Omepanyu, coBepiiaeMble OECKOHTAKTHBIM CIIOCOOOM, MOTYT npoBoauThes 6e3 BBoAa [IMH-koxa mim noamucn KiveHTa
Ha 4YeKe B CIIydJasx, KOTJa CyMMa OINepaliy He MPEBHIIIAeT JIMMUT, YCTAHOBJICHHBIH B TOPrOBO-CEPBUCHOM NIPETPHITHH.

CoBepuienue orepanyii Ha CyMMY CBBIIIE YCTaHOBJIEHHOTO JIMMHTA MoATBepxkAaercs BBogoM [TMH-koxa miubo noamuckio
JlepxaTens KapThl Ha 4eke TepMHuHana. Kaccup Topropo-cepBHCHOTO NPEANPHUATHS MOKET IMTOTPOCHTH KIIMEHTA IPEIBbIBUTH KapTy
JUIsl CBEPKH MOJIIMCEN Ha KapTe U Ha yeke. B ciyuae ecim [lepkatens kapTsl oTkassiBaetcs BBect [IMMH-kon, ctaBuTh nmoanuce
Ha 4yeke (IpU CyMMe OIepalliy CBHINIE YCTAHOBJICHHOTO OaHKOM JIMMUTA), IPEABSIBUTH KapTy ISl CBEPKH IOJIHMCEH Ha KapTe n
Yyeke, JIM00 Ha NpeIbsSBICHHON KapTe OTCYTCTBYET IMOJNKCH Jlepxarens KapThl, KACCHP TOPTOBO-CEPBHCHOTO IPEIIPHITHS
BIIPaBE OTKa3aTh B IIPOBEACHUH OIIEpaIH 110 KapTe.

9.6. OcoGeHHOCTH NMPOBEAeHUS ONlepALMIi B BAJIIOTE, OTJUYHOI OT BAJIOTHI CHeTAa KAPThI

[Ipn npoBeneHnu omnepanuu 10 KapTe B BAJIIOTE, OTIIMYHOW OT BAJIOTHI cYeTa KapThl, IPOU3BOJUTCS aBTOMATHUYECKas
KOHBEpTalMsl CYMMBI 110 Kypcy baHka u kypey minarexHoi cuctemsl. [Ipy 5ToM Kypc Ha MOMEHT IPOBE/ICHHS OTIEPALlMH MOXKET
OTJIIMYAThCA OT Kypca Ha MOMEHT e€ 00paboTKH B cucteMe baHka, 4TO MOXKET MOBJIEYb Pa3HHUILy MEXKAYy CYMMOMH, Ha KOTOPYIO
YMEHBIIIEH OCTaTOK IO KapTe B MOMEHT COBEPIUCHHUS ONEpallii, U CYMMOH, (paKTHYECKH CIIMCAaHHOW CO cdera KapThl U
orpaxeHHoit B Otdere nmo kapre. KypcoBast pazHuIa, eciii OHa BO3HHKAET, CIIUCHIBAETCS CO CUETa KapThl/3auucisieTcss HacyeT
KapThl B MOMEHT 00paboTKku onepanyu B cucreme banka.

IMonpo6uas nudopmanus o npaBuiax MpoBEJCHNS KOHBEPTALlMK 110 OAHKOBCKUM KapTaM u3nokeHa B Tapudax banka n
pa3mMeleHa Ha caiite banka.

10. KonTpoJib onepanuii no kapre



IMomxyanTs MHGOPMANNIO O JOCTYIMHOM OCTaTKE CPEACTB Ha KapTe M MH(MOPMAIMIO O MOCIEIHHX ONEpanusixX Mo KapTe
MOXHO B banke mnu ¢ momomsio ycrayr «OHnaiH-0aHK», MOOMIBHOTO TPHIIOKEHHUSL.

Buaumanwme! TIpu moctymnernn CMC-cooOmieHus 1o oreparui, KOTopyio Bel He coBepiiaii, HEOOXOIUMO CPOYHO
3a0J0KHpOBaTh KapTy (CM. 1. 5 Hacrosmen [lamsaTkn).

Ecimm CMC-coobmenus ot banka nepectanu noctynars Ha Bam MoOmisHEIH TenedoH, HeoOxoauMo oOpaTutbes B bank
JUTSl YTOUHEHHUS TIPUIHH.

s mpenoTBpaIie s MPOBEICHNS HECAaHKIIMOHMPOBAHHBIX OIlepannii mo Bamreii kapre 00s3aTenbHO 03HAKOMBTECH C
MEpaMH 3aIUThl OT MOIICHHIYECTBA.

11. OTyer no Kkapre

JAist KOHTPOJISL ABMIKEHHS CPEZICTB 110 cUeTy KapThl baHk exemecsadno Gopmupyet st Bac ordeT mo cuety kapTsl (nanee
- Oruer), KOTOPBIH MOkeT ObITh monydeH B banke. Jlata ¢popmupoBanus Orgera bankom 5 (Ilaroe) uncio xaxkaoro mecsa,
CJIEAYIOIIETO 32 OTYETHBIM MECSLIEM.

B Otuet BKITIOYAIOTCS BCE OMEPALNH, IPOBEACHHBIC 110 CUETY KapThl (BKJIFOYAs ONepanyy Mo JJOmoIHNTEIbHBIM KapTaM,
BBIITYIICHHBIM K cueTy OCHOBHOM KapThl) 32 OTYETHBIN MEPHOA, C YKA3aHUEM «JIaThl ONEPAln» U «IaThl 00pabOTKMm» /«aaThl
cnucaHus. «JlaTa onepanum» - 3T0 Aara (PaKTHIECKOro IPOBEACHHS ONIEPallii ¢ KapTOi, KOTOpast MOXKET HE COBNAAATh C JAaTOH
00paboTKK/IaTO# OTpaskeHNSI OTIEPAINH TI0 CUETY KapTHL.

Ecnu Brl B TeueHne Mecsiiia CoBepIIaiy OTEPaLiy 110 KapTe, CBEphTE MOoTydeHHbIe Bamu ueku (ciumsl) ¢ qanHpiMEA OTaeTa
IO CYETY KapThl.

B ciydae Hecormacus ¢ Kakod-Inbo0 ornepariueit, ykasanHod B OTdere, MOKHO MOJaTh 3asBIICHUE O CIIOPHOH TPaH3aKIIH
B TeueHne 30-tu gueit ¢ matel OT4yeTa 1o cueTy KapThl. [Ipy moo3peHnn Ha MOIIIEHHIYECKOE HCIOIb30BaHNE KapThl HEOOX0ANMO
KaK MOXKHO CKOpee IPUOCTAaHOBUTH JICHCTBHE KapThl (CM. 1. 5 K Hactosmien [TamsTke).

12. YTpara kapTtbl
B cmydae yrpaTsl KapThl (IIOTEpH, Kpaxkn, U3bATHH) Win eciii nH(Gopmanus o [TMH-kone iy pekBu3uTax KapThl CTaja
JIOCTYIHA TPETHHM JIUIAM, CPOYHO CBsDKHUTECh ¢ baHkoM 1o TenedoHy uiam 1o dakcy (cM. 1.5 HacTosmei [TamsaTkm).
JIroboe ycTHOE coobmienue JlepxaTenst TOKHO OBITH TOATBEPIKACHO MICEMEHHBIM 3asBICHHEM B ajipec baHka He o3 aHee
JIHSI, CIIEAYFOIIETO 32 JHEM ITOJTydeHUst OT banka yBeoMIIeHNS 0 COBEPIICHHOH ONepaIiiy COAep>KaTh PEKBU3NUTHI, YCTAHOBJICHHbIE
. 5.9 YcnoBuii Beiycka U 00CITyXHBaHHsS 0aHKOBCKHX KapT MexayHapoaHo mmatexHou cucrembr MasterCard Worldwide
n/vnn matexHo# cuctemel «Mup» AKB « TEHJIEP-BAHK» (AO).

13. U3bATHE KAPTHI
B cimygae m3pATHSA KapThl B TOPTOBO-CEPBUCHOW TOYKE WIIM MYHKTE BBIJIAYM HAIHYHBIX JECHEKHBIX CPEACTB, TPEOyHTe
pactucKy 00 U3BSITHH C YKa3aHUEM JaThl, BDeMEHH U IPUYUHBI U3BATHS. Y OeIuTech, 9To H3bATas y Bac kapTa pa3peszana B Bamewm
npucyTcTBUN. HezamemnmurensHo coobmmre 00 m3bsaTHH KapThl B KoHTakTHEIN neHTp Bamka mis momydeHus mHQOpManum o
JNadbHEWIUX MeHCTBUAX (CM. . 5 HacTosmel [TamsaTkn).



