Ipuiioxkenue 3
k IIpaBui1aM KOMIIEKCHOI 0 0AHKOBCKOIr0 00C/1y:KUBaHUS
¢pumsnyecknx aun B AKB « TEHAEP-BAHK» (AO)

(66edenvr 6 deticmeue ¢ 12.03.2024 200a)

YCJOBUYA BBIITY CKA U OBCJTYKUBAHUA BAHKOBCKHUX KAPT
MEXAYHAPOJHOM IVIATEKHOU CUCTEMbBI MASTERCARD WORLDWIDE W/HJIHN
IVIATEKHOU CUCTEMBI «MUP»

TEPMHWHBI U ONNPEJEJEHU A

ABTOpM3anus — paspelieHne, npenocrasiasieMoe baHkoM Ha MpoBeIeHNE OlIepanyy ¢ UCTIoNb30BaHneM KapTs! n/mnmn
pexBm3uTOB KapTsl, mopoxkatomiee 0043aTeIbCcTBO baHKa M0 HCIOMHEHNIO paclopsKeHUH U TOKYMEHTOB, COCTABIICHHBIX C
UCTIoNb30BaHNeM KapTel n/mnm ee peKBU3UTOB, MO JaHHOHM omeparuu. ABTOpH3aLus ocymiecTBiasiercss baHkoM B pamkax
JoctymHoro ocratka Ha OaHKOBCKOM cuere ¢ ucronab3oBaHneM Kaptel (mamee - Cyer) ¢ y4éroM CyMMBI KOMHCCHH,
ycTaHOBIeHHOW TapudaMn baHka W/WiM IUTaTeXHBIX CHCTEM 3a IPOBEJCHHE aBTOPH3YEMOH orepanuy (Ipy HATMYUH
TaKOBBIX), & TAKXKE YCTAHOBJICHHBIX bankoMm n/mnn KimeHToM orpaHudeHuil Ha IpoBEAEHNE Ollepanuii Mo THIIaM, CyMMaM
U TEePUOAMYHOCTH HUX COBEpUICHHS (B TOM 4YHCIE IIOJHOTO NPUOCTAaHOBJIECHUS JEHCTBHS KapThl B CilIydae ee
yrepu/koMmipomeranuu). [Ipy coBeplieHMH oOmepalMyd B BalOTe, OTIMYHOM oOT BamoThl Cuera, aBTOpU3AIMS
OCYILECTBIISIETCS, MCXO U3 KYPCOB IIATEKHBIX CUCTeM W/WiK baHka, NeliCTBYIOIIMX Ha MOMEHT COBEpPLICHHS OIICPALIH.
ITocne ocymectBneHus ABTopusanuu JlepaTenb HE UMEET NpaBa PaclopsikKaTbes ACHEKHBIMH CPEACTBAMH B IIpeenax
ABTOPU30BAHHBIX CYMM.

ABTOpHM30BaHHAsl omepamms - omnepauys, copepiieHHass KnuenroMm ¢ ucnonpzoBanueM KapTsl, aBTOpH30BaHHAS
bankoM u moanexaras K oIulaTe 3a CUeT JAEHEXHBIX cpeacTB KimeHTa, pasMemieHHbIx Ha Cuere Kaptel, unum 3a cuer
npenocrasiaeHHoro bankom Kpenura.

bank — Axnuonepnsiii kommepueckuil 6ank «TEH/IEP-BAHK» (Akumonepnoe o6mectBo) (AKb «TEH/IEP-
BAHK» (AO)).

bankoBckas kapra (Kapra) — BbinymieHHas bankom OaHKOBckasi pacuerHas (neOeToBast) KapTa, SBISIOLIASCS
3JIEKTPOHHBIM CPEICTBOM IUIaTeXKa, M INpeIHa3HaueHHas Il COBEpLICHUs ee JlepkareneM omepanuil ¢ JEHEKHBIMH
cpencrBamu 1o Cuery Kimenrta B mpenenax JloctymHoro octatka Ha Cuere KapThl cOTacHO nepedHIo pa3pemeHHBIX
onepanu.

bankomMaT — 3JIEKTPOHHBIA NPOTPAMMHO-TEXHUYECKUN KOMILIEKC, MPEAHA3HAYEHHBIA Uil BbIAAYU U NpUEMa
HAJIMYHBIX JEHEKHBIX CPEICTB C HCIIONb30BaHMEM KapTsl, mepenadn pacrnopsbkeHHH baHKy o mepeuncineHny IeHEeXHbIX
cpencts co Cyera, a TakXKe I cOCTaBlIeHNs JJOKyMEHTOB, 0(OPMIISIEMBIX ITPH COBEPIIEHUHN ONEpanyii ¢ NCIOIb30BaHNEM
Kapts! u nmpenocrasnenns napopmaruu no Cuery, cmensl [IMH-kona.

Baokuposanne Kaprsl — npuocranosienue bankom oneparuii ¢ ucronb3oBanneM KapTel (ee peKBU3HUTOB) IMyTeM
oTkaza baHka B mpoBeneHnM aBTOpU3alMy 1o AaHHOH Kapre, (He mpenoTBpaiaeT BO3MOKHOCTh HECAaHKIIMOHUPOBAHHOTO
ucronb30BaHust KapTel Ipu coBepiieHnu onepanuii 6e3 aBropusanuu). J{is nmpeqoTepaiieHiss MOIIEHHHUECKUX ONepanuii
no Kapre 6e3 npoBeieHus aBTOpU3allMK PEKOMEH/IyeTCsl HalpaBJeHUe 3a1poca B COOTBETCTBYIOIIYIO IJIATEXKHYIO CHCTEMY
Ha BKJIFOYCHUEC PEKBHU3HUTOB KapTI)I B CTOII-JIMCT IUIATEKHOM CHUCTEMBI.

Breimncka — exxemecstunblii Otuer no Kapre, npenocrasnsiembrit bankom Kinenty, conepskaniuii nHpopmannio 060
BCEX OIEpaIUsaX 0 OCHOBHOM U JomonHuTeIbHbIM KapTam, nposenenHsix no Cuery Kaptel 3a OTueTHbI nepuos, a Takxe
00 ocTtaTKe AeHeXHBIX cpencTB Ha Cuere, 0 JIOCTYITHOM JMMHTE KPEAUTHBIX CPEACTB, cyMMe OCHOBHOTO J0Jra Ha JaTy
Ortuera, B TOM 4HcIie 0 cymMMe Komuccuit banka B coorserctBuu ¢ Tapudamu banka.

Jara naarexka - nara, He no3aHee koropod Kimment nomken nononuunth Cuer Kaptel Ha cymmy OOsi3arenbHOTO
IaTexa.

HeoeroBast Kapra (Kapta) - 31eKTpoHHOE CpeACTBO IUIaTeXka, ucroyb3yemoe Jlepsxarenem Kaptel mi1st coBepiieHus
onepauuil B npenenax PacxonHoro iumura.

HeoeroBass Kaprta ¢ oBepapagTom (Kaprta) - 3JeKTpOHHOE CPEACTBO IUIATEXKA, MCIOIB3YeMOe IS COBEPILICHUS
Hepxatenem Kaptel onepauuii B npenenax PacxomHoro mmmura, B TOM YMCIIE 33 CUET KPSOUTHBIX CpeAcTB (oBepapadta),
npenocrapieHHbIX bankom KiueHTy mpu HEZOCTaTOYHOCTH WIIM OTCYTCTBHU Ha OAaHKOBCKOM CHETe AEHEXKHBIX CPEICTB, B
COOTBETCTBHH C yCJIOBUsIMH JloroBopa.

Hepxatean Kapror (epskatens) - [lepxatens ocHoBHOM KapTel u/mm JlepixkaTerns TOMONHUTET HOU KapTh.

Hep:xatens gomoanutensHoii KapTtel - ¢usmueckoe smno, nomyumsrmiee Kaprty mo 3assrenuto Kiumenra c
OTHECEHUEM OIlepalyii, COBEpILIaeMbIX ¢ UcHoab30BaHueM 3Toi KapTel, Ha Cuer Kinenra.

Hepxatenn ocHoBHO KapTel (KimenT) - pusnueckoe suto, umeroniee Cuer KapTel B banke, monasiiee 3asBicHue
W TIOJTy4HMBIIIeE pa3pelleHne Ha rmoiydenne Kaprer.

JoroBop mpucoeaMHeHusi — JOroBOp O mpucoeauHeHnn Jlepxkarenst k IIpaBuiiaM KOMIUIEKCHOTO OaHKOBCKOTO
obcnyxuBanus ¢pusnueckux g B AKb « TEH/IEP-BAHK» (AO), ¥YcnoBusiM Bellycka 1 00CITy)KMBaHHsI OaHKOBCKHX KapT
MexayHapoaHoii miaarexHoi cuctembl MasterCard Worldwide w/minm mnarexnoit cuctemsr «Mup» AKB «TEHJIEP-
BAHK» (AO), a B citydae npenocraBieHus: bankom kpeauta B popme oBepapadta (KpeIuTOBaHUU OAHKOBCKOTO CUETa) — O
npucoenuaennn Jepsxkarens k O0uiuMm ycnoBusiMm KpeaurHoro 1oroBopa o npeocTaBIeHHH MOTPEOUTEIHCKOTO KPEANTa B
dhopme oBepapadra (KpeauToBaHHKM OAHKOBCKOTO cyera) ¢ Hcmosib3oBaHueM OankoBckux kapT AKB «TEH/IEP-BAHK»
(AO).

JokymeHTbl, odopmisieMble TIPH COBepPIIEHHW oOmepanuii ¢ wucnoiab3oBanmeM KapTbl — J0KyMeHT,

1



COCTaBJICHHBIH Ha OyMa)KHOM HOCHTENIE W/WIIM B DJIEKTPOHHOH (hopme, SIBISIOMIUIICS OCHOBAaHMEM JUIS OCYILECTBICHHS
pacdeToB IO oOmepanusM ¢ ucroib3oBaHneM Kaptel (pekBusuToB KapThl) w/mmm ciayxamuii TOATBEP)KICHHEM HX
COBEpILEHUS.

Hoctynneiii auMuT oBepapadrTa (JocTynHbId JUMHT KPeIUTHBIX CPeICTB) - CyMMa, B IpeAenax KOTOpon
Knurenty Moryr OBITH TpenocTaBieHBI KpEAWTHBIE cpeacTBa baHka sl cOBepIIEHHs ONEpalfii C WCIOJIb30BaHHEM
Kaptei/pekBuzuroB Kaprtel. JlocTynmHBIN TUMUT onpenessieTcs Kak pasHuna mMexnay JlumuTom oBepapadra m cyMMOi
OcHoBHOTO f1oara. JIOCTYIHBIN IUMUT yMEHBIIIaeTCs P Bbllaue KpeANUTa Ipy MPOBEAEHUH pacXoJHbIX oneparuil o Kapte
W yBEJIMYMBAETCS TPW MOTANICHUH 3aJ0JDKEHHOCTH II0 paHee NpeIOCTaBICHHBIM KPEIUTHBIM CpelncTBaM (B Tpeenax
Jlumura oBepapadra).

JlocTynHBIH 0CTAaTOK — CyMMa JEHEXHBIX CPEACTB B BalIOTE cUeTa, JOCTYNHas Jlepxarento A COBEPILICHMS
onepauuii ¢ Kaproil. JlocTymHBIN OCTaTOK COCTOUT U3 CYMMBI JIEHEXKHBIX cpeicTB Ha CueTe 3a BBIYETOM MOCTYIHBIIHX B
baHK pacueTHBIX/MCIONHUTENBHBIX JTIOKyMeHTOB 1Mo Cuery, a Takke BBIJJAaHHBIX baHkOM aBTOpW3anuii Ha NpOBEIEHHE
onepanuii ¢ Kapramu no ganaomy Cuery.

3a10/15KeHHOCTDb — 33JI0JDKEHHOCTB 10 OTIEPAIMsIM C UCTIONIb30BaHneM KapThl (ee peKBH3NTOB) — HECOTTIACOBAHHOE C
BankoM mpeBBIIIEHHE CyMMBI PAacXOIHBIX OIEpalfi, NMPOBOAMMBIX C HCIIONB30BaHHMEM KapTbl (ee peKBHU3WTOB), Hax
HoctymHeiM octatkoM no Kapre. MoMEHTOM BO3ZHMKHOBEHUS 33JJ0JDKEHHOCTH Mo Cuery SBISETCS MOMEHT CIIHCAHMS
JICHEKHBIX CPEJCTB IT0 OIepaliy, COBEPIIEHHON C UCIoab30BaHneM KapThl (ee peKBU3NTOB), B pa3Mepe, MPEBBIIIAONeM
ocTaToK JeHeXHBbIX cpenactB Ha Cuere Kimenra. IlpmumHOM BO3ZHMKHOBEHHS 33/I0JDKEHHOCTH II0 OIEpalusiM C
ucrions3oBanneM KapTel (ee peKBH3NTOB), KaK NMPABUIIO, MOXKET CIY)KUTh Pa3Inine KypcOB IUIATEKHOH CHCTEMBI /WA
Banka Ha MOMEHT COBEpIICHUS OIEpaINK U ee MpoBeaeHus 1o CueTy (IIpU COBEPIICHUH ONEPALUi B BAJIIOTE, OTIAMYHOI OT
BamoThl Cyera); nposeaeHue oneparmii mo Kapre (ee pekBuzntam) 0e3 aropusanuy bankom; nocryrieane GpHHAHCOBOTO
MIOJTBEPXKICHUS OT IJIATEXHOM CHCTEMBI O IPOBEACHHBIX omepanusx nozxHee 30 (Tpuamarv) AHEH CO THSI COBEPLICHUS
orneparuu 1o Kapre (ee pexBusuram). Takxke 3a10KeHHOCTBIO sIBIIseTcsl 00s3aTenbeTBa KitmeHTa o yrurate KOMUCCHIA 1
MHBIM JICHESXHBIM 00s13aTenbpcTBaM nepes bankom no Jlorosopy.

HNnenTnduxanus — COBOKYMHOCTb MEPONPUATHN baHka 10 yCTaHOBIEHHUIO onpeneneHHbIX DenepanbHbIM 3aKOHOM
o1 07.08.2001 r. Ne 115-®3 «O npoTuBOAEHCTBIM JIeraIn3auy (OTMBIBAHHIO) IOXOOB, MOIyYEHHBIX IPECTYITHBIM ITyTEM,
1 (puHAHCHPOBAHMIO TeppOpU3May cBeleHui o Kimenre, ero mpeacraBuTeNsiX, BEITOAONpHoOpeTaTensx, OeHeuImapHbIX
BJIafIeNbLaX, MO MOATBEPKIECHUIO TOCTOBEPHOCTH STHX CBEICHUH C WCIIOJIB30BAHHEM OPUTHHAIOB JOKYMEHTOB M (WJIN)
HaJUIeKaIMM 00pa3oM 3aBEpEHHBIX KOIMH, a Takke onpeneneHue bankom mmuHoctu Jlepkatens KapTel Ha ocHOBaHMH
nH(OpMAaIKH, OHO3HAYHO BhIAeIsIonel (nnentuduimpyromeii) Jepkarens Kaptsl cpequ npyrux kinrenToB banka.

NapuBuayanbsHblie yeaoBust KpeaAnTHOro 10rosopa o npeocTaBjIeHMH NOTPeOUTeNbCKOro KpeauTa B (popme
oBepapadTa (KpeIuTOBAaHNU GAHKOBCKOIr0 cuera) ¢ ucnojab3oBanneM 0ankoBckux kapt AKb « TEHAEP-BAHK»
(AO) - ycroBusl KpeAWTOBaHUS 3aeMINHKA, MPENCTaBICHHBIE B OTICIBHOM JOKyMeHTe, (opMupyeMoM baHkoM mocie
MIPUHSTHS TTOJIOXKUTETHHOTO PEMICHHS 0 KPEAUTHOH 3asBKE.

Kanent — (Hepxartens ocHoBHOW KapThl, 3aeMmuk) - ¢u3uMdeckoe JMI0, 3akirounBiiee ¢ bankom Jlorosop,
nmeromee Cuer Kaprter B banke u sBistromeecs Jlepikarenem ocHOBHON KapTsr.

KoxoBoe ¢j10BO — TOCIIEIOBATETFHOCTh CHMBOJIOB /MM TPaBUIIBHEIN oTBeT KiTMeHTa Ha BOMPOC, YKa3bIBAEMBIH
Jeprxarenem KapTsl B COOTBETCTBYIOIIEM 3asIBICHHUH ITPH MOSTy4eHHH KapTel, ncronb3yemsle 1yt ero Maentnukanum npu
oOcmyxuBanun yepe3 Konrakt-nienTp banka, B yacTHOCTH [UIsl SKCTpEHHON OJIOKMPOBKH JleprkaTeneM MpruHaUISKaIuX eMy
Kaprt, nonyuennu xoHcynbTanuu oT baHka mo coBepmiaeMbM UM onepanusM. KomoBoe CIOBO ABISETCS YHHKAIbHBIM U
MOJKET UCTIONb30BATHCSI MHOTOKPATHO.

Komnpomeranus Kaptel — curyanus, korga y banka, Knumenrta w/wmm [lepkarens KapTel ects ocHOBaHUSA
MIPEAIoaraTh, YTO IMPOU30ILI0 HECAHKIIMOHUPOBAHHOE MOJyYEHHE TPETHhUMH JIMIaMi HH(OpMaLuK 0 pekBru3nTax KapTol
(vnv 0JTHOM M3 HUIX), WJIM KOJMPOBKE MarHUTHOM nostockl, uin ee [IMH-kozxe B ensx ee HE3aKOHHOTO NCTIONIb30BAHUS.

Jlumurt oBepapadiTa - ycranasnuBaemas bankom cymma, B ipezieniax KoTopoit Kitmenty MoryT ObITh IpejoCTaBIICHbI
KpEIUTHBIE CPEICTBA (€AMHOBPEMEHHO WIIM YacTsMH) JJIsl COBEpIICHHS Ollepanuii ¢ ncnoib3oBanneM KapThl/pekBU3NTOB
Kaprsr.

JIbroTHbINH Nepuo KpeIuTOBAHUS - OSCHPOICHTHBIN MEpHOA IONB30BAaHUS KpexuToM B (opme oBeprpadra,
KOTOpBI HadMHAETCAd CO IHSA IMPOBEICHUs IEpBOH olepanuu Mo KpenuroBaHHio Cuera M 3akaHUMBaeTcs 25-To yucia
KaJIEH/IapHOTO Mecsila, CIEAYIOIIEro 3a pacueTHbIM MEpPHOAOM, (He Oonee 55 KaleHTapHBIX JHEH) B TeUEHHE KOTOPOTO
bankoM npenocTaBisica KpequT Aist poBeneHus oneparuii no Kapre (ormiara moKynok U yciIyT, CHATHE HAINYHBIX Yepe3
Kaccy uian 0aHKoMar, Mokynku B HTepHEeTe, OpoHMpOBaHUE OTEEH U Jp.), IPU YCIOBHUH ITOTALIIEHHUS B TCUCHNE YKA3aHHOTO
MIeproza BCEH CyMMBI 33JJ0JDKEHHOCTH IO KPEIUTY, BO3HUKILEH B TEUEHHE PACUETHOTO TepHoaa. B ciydae morameHus He
BCEH CYMMBI 33I0JDKEHHOCTH TI0 KPEIWUTY, BO3HHUKIIEH B TEUEHHE PACUETHOTO IMEPHOA, JBIOTHBIA MEpHOJ] MOXKET OBITh
MIPEI0CTAaBIIEH BHOBb HA 3THX K€ YCIOBHAX ITOCIIE MOTAIICHNS BCEH 3aJOJDKEHHOCTH M0 KPEAWUTY Ha 1aTy OIUIATHI.

Hepa3spemennsbiii oBepapadrT — BennmunHa 3agompkeHHOCTH KimenTta nepen bankom 3a mpeaenamMu TEKYLIETO
Pacuernoro nepuoaa nrbo ceepx JJocTymHOro ocraTka.

Heycroiika B BHJe NeHN 32 HEHCIIOJHEHHe MJIM HEeHaJJlexkalnee MCIOJHeHne 3aeMIINKOM 0083aTelbCTB 10
BO3BpPATy KpeIuTa - 3a HEUCIIOJHEHWE WM HEHaJUIeXkallee HCIIONHEHNEe 3aeMIINKOM 00sS3aTenbCTB 10 yIulaTe
MHUHHMAJIBHOTO IIIaTeXa WM BO3BpaTa KPeJuTa B CIydae ero JOCPOUYHOTO BOCTpeOOBaHMs baHkoM B3MMaroTCs HEycTOHKa
B Buje neHu B pasmepe 0,1% OT cyMMBI BCeX NMPOCPOYEHHBIX OOS3aTENBCTB 332 KaXKIBIH JIeHb MPOCpPOUKd. IIpn sToM
MIPOILIEHTEHI 32 TTOJIb30BaHUE KPETUTOM Ha CyMMY IIPOCPOYEHHBIX 0053aTENbCTB HE HAUNCIISTIOTCS.

OO0masi 3a10/5KeHHOCTh 1O Kpeauty B ¢opme oBepapadrTa - 3amomkeHHOCTh KimenTta mepen bankow,
BKJIfoUatomas B ce0si cyMmmy OCHOBHOTO JIOJITa M HA4MCIICHHBIE TIPOLEHTHI 32 MOJIb30BaHUE KPEAUTOM, PACCUUTAHHBIE B
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cootBercTBuU ¢ Tapudamu baHka, ¢ 1aThl BOSHUKHOBEHHMS 33/I0JDKEHHOCTH (HE BKJIIOYAs 3Ty AaTy) MO JaTy HOTalIeHUs
3aJI0JDKEHHOCTH (BKITIOUUTENHHO).

O0s3aTeabHBIN MJIaTEXK - 3310JDKeHHOCTh KinenTa nepen bankowm, Bkirouaromast B ce6st cymmy OCHOBHOTO J1ojra
3a PacueTHbIN mepros 1 HayKCIIEHHBIE TIPOLIEHTHI 32 MOb30BAaHNE KPEIUTOM, pacCUUTaHHbIE B COOTBETCTBHHU ¢ Tapudamu
banka, ¢ maThl BO3HMKHOBEHHS 33/I0JDKEHHOCTH (HE BKJIIOYAs 3Ty Jary) IO JaTy IOTamleHusl 3aJ0JDKEHHOCTH
(BKIJIIOYHTENBHO).

Omnepauusi — ro0ast orepanusi — JEHCTBHE, COBEPIIEHHOE C HCIoib3oBaHMeM Kaptel miam ee PexBusuros,
o yiexkaniee oTpakeHuro nmo Cuery, aubo neicTBre, mpoBoauMoe 1Mo Tpeboanuio Kimenra/Jlepxarerns kapThl win 0e3
TaKOBOTO, BIIEKYIIee 3a4KCcIeHne cpeAcTB Ha CueT WiM crucaHue cpeacts co Cuerta.

Opranmsanust TOproeim (yCayr) — IOpUAMYECKOE JIMIO WIH (U3MYECKOE JIMIO - WHAWBUAYILHBINA
NpeAnpUHIMATENb, TPHHUMaloliee KapThl B kKauecTBe cpezicTBa IUaTexa 1 cocTasisitomiee JJokyMeHTbI, ohopMisieMble Tpy
COBEpILIEHUM Omepaluii ¢ ucronp3oBaHueM KapTbl, B KauecTBe HMOATBEPXKJIEHMS OIUIAThl 3a MPEJOCTaBIIsieMble TOBaphI
(ycmyrn).

OcHOBHOIT 70T - CyMMa 33/I0JDKEHHOCTH TO KpeauTy B ¢opme oBepapadT, Bkiarodas CymMMy CBEpXIMMHTHOMN
3aI0JKEHHOCTH, €3 ydeTa MPOIeHTOB, HAUYMCIICHHBIX 32 IT0JIb30BAHUE KPEIUTOM.

OT4eTHBIIi MePHOA - IEPHOT BpEMEHH MEXTy laTaMu (opMHupoBaHus Beimucku. OTYETHBIH IEpHO HAYWHAETCS CO
IHs, cnenyromero 3a Jlaroi dopMupoBaHus Bbimncku, ¥ 3akaHYMBaeTcs IaTo (OpPMHPOBAaHUS ciemyronied Buimucku
(BKIJTIOUHTENBHO).

Mnarexnas cucrema (IIC) — coBokymHOCTh oOpraHm3anuii  (0aHKOB, ()MHAHCOBEIX OpTaHU3AIUi),
B3aMO/ICHCTBYIOIINX TI0 ITPABHJIAM IIJIATEKHOM CHCTEMBI B IIEJAX BBIITYCKa M OOCTY>KMBaHUs OaHKOBCKUX IIJIATEKHBIX KapT,
OCYIIECTBIICHHS IIEPEBOAA ICHEKHBIX CPECTB, IPOBEICHIS B3aMMOpacuEéToB 1 00MeH nHpopManueil. B pamkax HacTosImux
VYcnosuii mnarexxnas cucrema MasterCard Worldwide n/nnm nmarexxsas cucrema « Mup».

MU H-kox (mepcoHATbHBIH HIEHTH(PUKANMOHHBII HOMep) — YHUKAIBHBIN 115 Kaxxol KapTsl g poBoit maposb,
KOTOpBIN mpenocrasisiercs: epxaremo KapTel Ui ero uaeHTHQUKAIUN U SIBISIOMINNACA aHAJIOrOM COOCTBEHHOPYYHOM
nojanucu Jlep:xatens IpU MPOBEIECHUY ONEPaAINK ¢ UCIOJIb30BaHueM KapThl B 2IEKTPOHHOM BHJIE.

Mnarexuplii nepuoa (st oBepapadTa) — mepuoj], B TEUCHHE KOTOPOrO 3aeMIIMK 00s3aH YIUIATUTh CyMMY
IIAaTeXka, MOUIEXKAIIYI0 YIUIaTe U PACCUMTAHHYIO Ha ATy OKOHYAHUS COOTBETCTBYIOLIEIO pacyeTHOro nepuoja. TeueHue
IJTaTEKHOTO MEPUO/ia HAUMHAETCS C 1aThl OKOHYAaHUS COOTBETCTBYIOIIEIO PAcUE€THOIO MEpUOoia U 3aKaHYMBaeTcs 25 yucia
KaJIeHJapHOTO MecAlla, CAEIYIOLIEro 3a PACUETHBIM MEPUOIOM.

IInarexuslii auvut KapThl — MakcuManbHasi CyMMa JIEHEXKHBIX CPEJCTB B BamtoTe Cuera, focTynHas JlepxaTemnto
JUIsL COBepILeHUs onepauuii ¢ Kaptoi.

IMonHasi cTOMMOCTH KpeaMTa - BBIPOKEHHbIE B MPOLEHTAX TOJOBBIX 3arpaTbl KimeHta mo momydyeHW:o u
00CITy)KUBAaHHIO KPEJUTa, PACCIMTHIBAEMBIEC B COOTBETCTBHU C TpeOOBaHMAMU 3aKOHOAaTenbcTBa Poceuntickoit denmepartim.

Iopyuenue — pacnopsoxenne Kimenra/Jlepxxartens Kapter banky o coBepieHrn 0THON MITH HECKOIBKUX OTEpamnii
no Cuery, BKJIIOUYast pacrmopspKeHHE 00 OCYIIECTBIEHHM IEpeBOJa ACHEKHBIX CPEICTB, MOATBEpP)KACHHOE J[OKyMEHTOM,
oopMIIIEMBIM ITPH COBEPLICHUH OITIEPAINA C NCTIONb30BaHNEM KapTsl.

IIpocpouennas 3agomxenHocTs Mo Kapre - cymma OOrieid 3a10KeHHOCTH, HeorlaueHHas KIImeHToOM B CpOK,
yka3aHHbI B Beimucke no Kapre.

poueccunrossiii nentp (III) — AxmmonepHoe obmecTBo «KoMmanus OOBETMHEHHBIX KPEAWTHBIX KapTOUEK)»
(cokpamennoe HanmeHoBaHnEe — AO «KOKK»), OI'PH: 1027739018020, THH: 7710060991, anpec: 117449, r. Mocksa, yi.
HoBouepemynikunckas, 1. 10.

IIynkr Beinaun HamuHbIX (IIBH) — xpenuTHas opranuzanus, ee CTpyKTypHBIE NOAPa3AeICHNs], OCYIIECTBIISIONUE
OTIepalvy 110 IPUEMY WM BbIJade HATMYHBIX JICHEKHBIX CPE/ICTB C UCIIOJIb30BaHUEM OaHKOBCKHX KapT.

PaszosoxupoBanne KapTel — 0OTMEHa paHee yCTaHOBJIEHHBIX baHKOM OrpaHHYeHUI Ha MPOBEJICHHE ONEpaluil Mo
Kapre, cBsi3annbIX ¢ OnoxupoBanueM KapTs.

Pacuernsblii nepuoa (wis osepapadTa) — nepron, 3a KOTOPBII U HAa JaTy OKOHYAHUS KOTOPOTO PACCUUTHIBAETCS
CyMMa IIaTeka, MouIexaias yriare. PacdeTHbII epruo/1 HCUUCIIAETCS B MECSIax U paBeH OHOMY KalIeHIAPHOMY MECALLY.
[lepBBIil pacueTHBII NepHO HAYMHACTCS C JaThl aKTHBAIMY 3aeMIIIMKOM OAHKOBCKOH KapThl U 3aKaHYMBAETCS B IIOCIICTHEE
YHUCIIO TEKyIIero mMecsna. Kaxaplit mociaeayronuii pacdeTHBIN Mepruol HAYWHASTCS C JaThl, CIEAYIOIeH Mociie OKOHYaHUS
MIPEABIIYILIEro pacueTHOro epHoa.

PacxonHblii TMMHT - CyMMa JEHEKHBIX CPEJCTB, NOCTYIHBIX Ul NMpoBeAeHHs omnepaunii o Kapre, Britovaromias
cobcTBeHHbIE cpeacTBa KimenTa (pu 0TCyTCTBUH TEKyIIEH 3a0KEHHOCTH) U JJOCTYIHBIH TMMUT KPEAUTHBIX CPEJICTB, 32
BBIUETOM CyMM OIlepariuii, 3a0okupoBanHbIX Ha Caere KapThl ¢ yueToM COOTBETCTBYIOIIEH IUTaTHl, U CyMM IutaT baHka,
BBICTAaBJIEHHBIX B Bhimucke k moramrenuto. biaokuposka cymmsl onepanuu Ha Cuere Kaptsl (ymensinenue PacxomHoro
JMMHTA) IPOU3BOANTCS B MOMEHT IOATBEP)KACHUS JleprkaTeneM onepanuu depe3 Y JaJeHHbIe KaHaJIbl 00CITyXKUBaHHS, THO0
IIPY COBEPIIEHUH OIEPALH C UCTONb30BaHuEeM KapTbl ¢ mpoBeaeHreM ABTOpH3aINM, JHOO MpH cCOBepIIEHNH baHkom
IlepeBona nenexHsIx cpencts co Cuera KapTsl B cooTBeTCTBHU € yCnoBusiMu JloroBopa.

PeecTp miaTe:xkell — MOKYMEHT WMJIM COBOKYHMHOCTh JOKYMEHTOB, COJAEpXKallMX HH(popManuio o0 omepanusx,
COBEpIIAEMbIX C UCHOIb30BaHHEM KapT 3a ompenenéHHbIi Iepruo] BpEMEHH, MIPEJOCTaBIIEMBIX B JIIEKTPOHHOH (popMe u
(mm) Ha OymaxHOM HOcHTene. Peectp mumatexeit cocraBisiercs yaactaukamu [1C, ocymecTisiromnmu c6op, 00paboTKy u
pacchulKy MH(OpPMAINU 10 ONEpanusM C IUIATeKHBIMHA KapTaMH yYacTHHKaM PacueToB - KPEAWTHBIM OPraHH3alUsIM U
SIBIISIETCSI OCHOBAHMEM JUISI COCTaBJICHNS! baHKOM pacdeTHBIX TOKyMEHTOB 1o onepanusM ¢ Kaproit mo Cuery Knmenra.

PexBusutsl KapTel — undopmarys, Bkimodaromas Homep KapTel, cpok ee neicTBus, KOx 0€30ImacHOCTH
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CVVv2/CVvC2.

CMC-unpopmupoBanne — Hanpasisiemoe bankom CMC-coobnieHne depes orepaTopa COTOBOH CBS3HM Ha HOMEP
MobmsHOTO TenedoHa Kimenta ([epxatens KapTer), u conepixaiee B cede nHPpoOpMaruio od orneparu, COBEpIIacMoin ¢
ucnonb3oBanueM Kaprsl.

Cromn-nuct — croco6 OnokupoBku Oreparuii, coBepLIaeMBbIX C HCIIONB30BaHHEM KapTbl, pexycMaTpuBaromui
3alIUTY OT BCEX BHUJOB OIEPALUii, COBEPIIAEMBIX C HCIOJIb30BaHHEM KapThl, B TOM 4unCiie COBEpIIacMbIX 0e3 ABTOpH3ALINH.
INocranoBka Kaptsl B CTon-nucT NpoU3BOAUTCS Ha ONPEAETICHHBIA CPOK U Ha ONPEIETICHHON TepPUTOPUH U OIUIauMBACTCS
KiuenToM B cootBeTcTBHH ¢ Tapudamu?,

CyMMa cBepXJMMHUTHOI 3210/ 1:KEHHOCTH - KPEeIuT, npenocraBaseMblii bankom Knnenty B ciaydae, korna cymma
onepauuu npessimaer Pacxoausit tumut no Kapre.

Cuer (Cuer KapTbl) — 0aHKOBCKHIi cueT, OTKpbIBaeMblli bankom KimeHTy B 1ensix oCyIecTBIEHHs pacyeToB IO
onepauusaM ¢ ucronb3oBanreM Kaptel. Ilononnenne Cuera, criucanue JeHEXHBIX CpecTB co CueTa MOKET OCYHIECTBIATHCS
HAJIMYHBIM U O€3HAINYHBIM ITyTeM, JHOO IyTeM MPOBEACHHS OTACNBHBIX BHJIOB OINEpalHi, YCTAaHOBICHHBIX baHKOM,
ucrons30BaHneM KapTel (ee peKBU3HUTOB).

Tapudbl — pazmeps! Bo3HarpaxaeHus (komuccuii) banka 3a onepammm, mpoBogMMbIE B paMKax HACTOSIINX Y CIIOBHH,
a TaKXXe WHBIE CTOMMOCTHBIE BEIMYHUHBI, NpruMeHsemMble CTopoHamu npu BeneHnH CueTa W COBEpIIEHHH OIepamnuil C
ucrions3oanneM Kaptel. Tapudsr MmoryT ObITh 0hopmiteHs! baHkoM B Buie OTAENBHBIX TapuQoB Mo oOcayxuBanuio Kapr
WIN BXOAWTH B cocTaB MHBIX Tapu¢oB banka. Mudopmammsa o Tapudax banka myOnmkyercst bankom B mopsaxe,
MPEIyCMOTPEHHOM 1. 2.8. HACTOSIIUX Y CJIOBUA.

YcnoBust mpenocrasienusi JIbrorHoro mepuoga - ecnu Kiment (3aeMIIMK) He OCYIIECTBMJI BO3BpaT
3aJJ0JDKEHHOCTH 0 KPEIUTY, BO3HUKIIEH B TEUEHHE PACUETHOrO MEPUOJAa B MOJHONW CyMMe 3aJ0JDKEHHOCTH 0 KOHIA
JBIOTHOTO NEPHOAA, TO MOCIE OKOHYAHMS JIBTOTHOIO MEPUOJA HA CyMMY 3aJ0JDKEHHOCTU HAUUCISIOTCS IPOLIEHTHI 3a
MIOJIb30BAaHUE KPEJUTOM 3a IEpUo]] C MOMEHTa BOSHUKHOBEHHS 33JI0JDKEHHOCTH IO /ATy €€ (aKTHYECKOTO IMOTAIICHUS.
YcnoBus peaocTaBieHus IbTOTHOTO TIEPHO/1a BO3OOHOBIISIFOTCS TOJIBKO ITOCIIE MTOTAIIEHUS TIOJTHOW CyMMBI 38/JOJDKEHHOCTH
Ha JIaTy OTUIaTHI.

Yr1para Kaprel — yreps, Kpaka, W3bsATHE, MOTeps pabouyMx CBOMCTB (TOpYa, MEXaHHYECKOE ITOBPEXIICHUE,
pa3marHuumBanue u T.7.) KapTsl, a Tak jxe noixydeHne nHGOpMaImy o pekBu3nTax KapTsl n KOJUpOBKE MarHUTHOM ITOJIOCHI
KapTel TpeThuM JIMIIOM B LIENAX HE3aKOHHOTO HCIIOJIB30BaHUS U /WM BO3HWKHOBEHHE IMOJI03peHuil, uyro Kapra mmm ee
PexBu3zuTsl, a Taroke [TMH-kox, MOTIIH OBITH yTpaueHbl, ITOXUIIEHBI MITH HE CAHKIITMOHUPOBAHHO MCIIOJIb30BAHEI B PE3YJIbTATE
MHBIX COOBITHH, a Takke B citydae n3bsaTus Kaptel B bBankomare mmi OpraHusanuy TOProsiu (YCiyr).

DJIEKTPOHHBII JKypHAJI — JOKYMEHT (COBOKYITHOCTh JOKYMEHTOB) B 3JIEKTPOHHOI (opme, cHOopMHUPOBaHHBIN 32
OTIpEJICTIEHHBIN TEepPHOJ BPEMEHM MPU COBEPIIECHHH OIEpalii C HCIOIb30BaHHMEM baHkomara n/mnm OIEKTPOHHOTO
TEpMHUHANA U CIY)KaIl[{il OCHOBAHUEM ISl COCTABIICHHS PACUETHBIX M MHBIX JOKYMEHTOB AJISI OTPAKEHHUS CyMM OIlepanuii,
COBepIIaeMbIX ¢ ucrons3zoanueM Kapt mo Cuery.

DJIEKTPOHHBIH TEePMHHAJ — 3JEKTPOHHOE TPOTPAMMHO-TEXHHUYECKOE YCTPOMCTBO, NpEeAHa3HAYEHHOE IS
COBEpIIEHHs OIepanyii, B TOM 4HWCIE C Hcmoiab3oBaHMeM KapT, m cocraBineHns JIokyMeHTOB, O(OpMIIIEMBIX IpH
COBEPLIEHUH OIEpalui ¢ UCHIOIb30BaHuEM KapThl.

1. OBIIME MMOJOXKXEHU S

1.1. Hacrosimue YcnmoBusi BBIITyCKa M OOCITY)KMBaHUSI OAHKOBCKMX KapT MEXIyHapOIHOHN IUIATEKHOH CHCTEMBI
MasterCard Worldwide w/mmu miarexxnoit cucremsl «Mup» AKB «TEHJEP-BAHK» (AO) (manee - YciaoBus) B
COBOKYMIHOCTH ¢ IIpaBuiiamu KoMIuIekcHOTo GaHKOBCcKoro oocmyxuBanus ¢pusndeckux mun B AKb « TEH/IEP-BAHK» (AO)
(manee — Mpasuaa) u [loroBopom (3asiBieHHe-aHKETa) Ha BBIIYCK U oOciyxuBaHne OankoBckor kapTel AKB «TEH/IEP-
BAHK» (AO), ycranosnennoit bankom ¢opmsl, HajurexxammM o0pa3oM 3al0THEHHBIM 1 oAnucaHHbM Kimnentom (nanee -
3asiBi1eHMe) SBIISIOTCS 3aKII0UeHHBIM Mex 1y Kimenrom n bankom JloroBopoM Ha BBIITYCK U OOCITY>KUBaHHE OaHKOBCKOM
kaptel AKb «TEHAEP-BAHK» (AO) (nanee - lorosop).

JloroBop sIBIsIETCS CMEIIAHHBIM JIOTOBOPOM, BKJIIOYAIOIIUM B ceOsl YCIOBHSL 00 OTKPBITHM W OOCITY)KHBaHWUHU
0aHKOBCKOTO CYETa, YCIOBHS O BHITYCKE M MOPSAKE HCIIOJIB30BAHNUS JJIEKTPOHHOTO CPEICTBA IUIaTexa.

B cnyuae npenocrasnenuss AKb « TEHAEP-BAHK» (AO) notpedutensckoro kpenura B Gopme oBepapadra —
KpPEeAUTOBaHMH OAaHKOBCKOTO CYETa C MCIIOJIb30BaHUEM JIEKTPOHHOTO CPEACTBa IUIaTeka, JloroBop Takxe OyneT BKIIOYaTh
B ce0st O6mue ycinoBus KpeanTHOro NoroBopa O MpefIOCTaBICHUHM MOTPEOHUTENHLCKOTO Kpeauta B (opme oBepapadTa
(xpemuToBaHNK OAHKOBCKOTO cueTa) ¢ ucnoib3oBanneM O0aHkoBckux kapT AKb « TEH/IEP-BAHK» (AO) (manee — O0mue
yCJIOBHSI TIpefiocTaBjeHHs Kpeauta B ¢opme oBepapadTa), a Takke mnoamucanHsle Kimentom u  bankom
WHauBunyansHele yeiaoBus KpeauTHOTo I0roBopa O MpemnocTaBIeHHH MOTPeOHTENhCKOro KpeauTa B hopMe oBepapadTa
(xpemuToBaHMH OAHKOBCKOTO cuera) ¢ ucmoib3oBanneM OaHkoBckux kapT AKB «TEHIEP-BAHK» (AO) (mamee —
HupuBuayanbHble YCIOBUSA).

1.2. KnueHT o0si3yeTcs BBIIOIHATH YCIoBHs JJoroBopa, a TakxKe IpH HAIIMYHHU JOMOJIHUTENBHEIX KapT obecriednts
BBITNIOJIHEHUE yciioBUl JloroBopa Jlep:xarensiMu JONONHUTENbHBIX Kapr.

! Tpéx3HauHblil KO/ MPOBEPKH MOMTMHHOCTH KapThl [I1aTEKHOM CHCTEMBI, PACIIONIOKEHHBIN HAa 060POTHOI cTopone KapThi.
2
B tom ciydae, ecin Ha MoMeHT nocTaHoBkU KapTtel B Cron-nuct, 910 ycraHosneHo Tapudamu banka.



1.3. AKb «TEHJEP-BAHK» (AO) (manee — baHk) BnpaBe B OJHOCTOPOHHEM IIOPSAKE BHECTH W3MEHEHHS B
[paBuna, Ycnosus, [Tamsatky JlepxaTerns 6aHKOBCKUX KapT MexayHapoaHOH miatexxHor cuctemsl MasterCard Worldwide
n/umn iatexnor cuctemsl «Mup» AKB «TEHJIEP-BAHK» (AO) (nanee - Iamsarka Jdepxkartens), OOmue ycroBus
Ipe/IocTaBIeHUs Kpenura B popMe oBepapadTa B 4acTH, HE BIEKYIEH 3a cO00i BOSHUKHOBEHHE HOBBIX MJIM YBEIHYEHHE
pa3Mepa CYIIECTBYIONINX JCHEKHBIX 00s3arebeTB KimneHnTta. B ciryuae BHeceHus bankom m3MeHeHu, baHk He MeHee ueM
3a 5 (IlaTh) KaIeHIAPHBIX JHEH yBenomisseT 00 3ToM KimeHTa.

1.4, BAHKOBCKASI KAPTA

Kapra sBnsiercst cooctBeHHOCThIO baHka 1 Beaercs [leprkarento BO BpeMEHHOE M0JIb30BaHUE.

Bank nmeer npaBo oTkazatb O0e3 00bsSICHEHNsI IPUYMH B Bbl1aue Wi nepesbinycke Kaptel. bank He BeimyckaeT KapTst
JIMIaM, KOTOpbIe IPU3HAHbI 0AHKPOTaMHM, 1M B OTHOLIEHUH KOTOPBIX BO30YKAEHO €0 0 OAHKPOTCTBE B COOTBETCTBHU C
®denepanbHbIM 3ak0HOM 0T 26.10.2002 No 127 «O HecocToATeNbHOCTH (0aHKPOTCTBE)».

BaHk BrpaBe He OCYIIECTBIATH BBHIMYCK M IepeBbIyck OaHkoBckux Kapr KimeHrtam, 4bM JTaHHBIE COBHAAIOT C
JTAaHHBIMHU JIMIIA, BKIIOUYCHHOTO B IIEPEIEHb OPTaHU3alui 1 (PU3NIECKHX JIUL, B OTHOIIEHHH KOTOPBIX HMEIOTCS CBEJICHHUS 00
UX TPUYACTHOCTH K IKCTPEMHCTCKOM NESTENFHOCTH WM TeppopM3Ma WIM JAHHBIMH JIMIA, B OTHOIIEHHH KOTOPOTO
MEKBEJIOMCTBEHHBIM KOOPAWHAIMOHHBIM OPTaHOM, OCYIIECTBISIOMNM (YHKIMH IO POTHBOJCHCTBUIO (PMHAHCHPOBAHUIO
TeppopU3Ma, IPUHATO PEIICHNE O 3aMOPaKMBAHIH (OJIOKMPOBAHWHN) IEHEKHBIX CPEJICTB MITM HHOTO HMYIIIECTBA.

Io 3asBnenuro [lepskarenss ocHoBHOW Kaptsl k Cuery KapTel MOTYT OBITH BBINYIIEHBI JOMOMHHUTENbHBIE KapThl
TaKoro ke BU/Ia, 4YTO U OCHOBHas KapTa.

Kapra Mosxer ObITh Hcronb30BaHa JlepikaTteneMm Ui OIUTaThl TOBApPOB M YCIYT, HOIYyYEHHs/BHECEHHsI HAJMYHBIX
JeHeXHBIX cpeactB Ha Cuer KapThl B KpeIMTHBIX OpraHW3alMsAX, 4Yepe3 YCTPOWCTBA CaMOOOCTYKHBAaHHS, a TaKKe
COBEpIIEHHS MHBIX OIlepaliii B COOTBETCTBUH ¢ JloroBopoM. Bo3MOKHOCTE OIUIaThl TOBapa/yCciayry, OIydeHUs] HATHIHBIX
JICHEXKHBIX CPEACTB OIPENEAeTCsS HAINIMEM JIOTOTHUIIA COOTBETCTBYIOIIEH TUIATEXHON CUCTEMBI.

Kapra moxer ObITh ncrions3oBana KinneHToM Uit coBepIIeHUs orepanyii ¥ MONydeHUs] MH(pOpMalnuy 10 CBOUM
Cueram, depe3 Y qajeHHbIE KaHAJIBI O0CITY>KHBaHHS.

Bank ocrasmnser 3a co6oii mpaBo B 110001 MOMEHT 110 COOCTBEHHOMY YCMOTPEHHUIO H3MEHATH HabOop orepanuii, yciuyr
1 (DyHKITHIA, BBITTOJHAEMBIX ¢ Hcttoib3oBanueM Kaprtel. [IpoBenenne oneparuii ¢ ncrionb3oBanneM Kapter uepes Y crpoiicTa
camoobcmyxuBanus banka, npeaycMoTpeHHbIX J|oroBOpoM, MOKET OBITH OTpaHHYEHO B OaHKOMAarax APYTHX KPEIUTHBIX
OpraHu3aluii.

PacuerHbie (pacueTHO-KacCOBbIE) NOKYMEHTHI, OQOpMIIIEMBbIE IPH COBEPLICHWH OMNEpalyidi C HCIIOIb30BaHHEM
Kapts1, MOTyT OBITH ITOJIIMCAHbI JIMYHOM moanuckio Jlepxatens, 1100 COCTaBIEHBI C MCIOIb30BaHUEM PEKBU3UTOB KapTh
(momepa Kapter), a Take Amnanora coOctBeHHOpyuHou mommucu [epxkarens: [IMH-koma, IlocrostHHOTO
napoJist/OaaopazoBoro mapoiisi. Micnonb3oBanue Kaprtel u npasunbaoro [TMH-kona, Tloctostaaoro maposs/OmxHOpa3oBoro
napoJist, pekBu3uToB KapTel (HomMepa KapTer) mpu mpoBeneHNH OIepanyy sIBISETCS HA/UIEKAIINM MTOATBEPKICHAEM TOTO,
YTO pacnopsbKeHHe Ha mposezeHue onepanuu mo Cuery Kaptel coctaBneno Knuentom.

Heprxatens 00s3yeTcsl COXpaHATh BCE JOKYMEHTHI IO oreparusM ¢ KapToit B TeueHue 6-Tu (IIECTH) MECAIIEB C JaThI
COBEpIIEHHs OIepallii W TPEJOCTaBIATh WX B baHK 1Mo mepBoMy TpeOOBaHMIO B yKa3aHHbIe BaHKOM CpoOKM Uist
MOATBEPKICHNUS IPAaBOMEPHOCTH coBepiieHus oneparmu rmo Kapre (Kapram) i 1715 ypery TupoBaHHsI CIIOPHBIX CUTYAIHH.

Hepxarens 06a3yercst:

e He coobmars [TMH-koxn, Konrponsryto nadopmanuio, Kogosoe cioso, [TocTossHub/OgHOpa30BEIil mapoiu, He
nepenaBaTh KapTy (ee peKBU3UTHI) Ul COBEPIICHUS ONepaluii TpeThHM JIHLaM, IpeAIpHHUMATh HE0OOXOAUMBIE MEPHI IS
MPEIOTBPAIIEHHs! YTPAThl, MOBPEXKICHUS, XUllleHUs] KapThr;

® HECTH OTBETCTBEHHOCTD o onepanusM, COBEPLIEHHBIM c HCIIOJIb30BaHUEM I[INMH-xoxa,
[MocrosinHOr0/OTHOPa30BOTO MApOJIeH, peKBU3UTOB KapThl;

e HE COBEpIIATh ONEpAaLMU C UCIOJIB30BaHUEM PEeKBM3UTOB KapThl mocne ee cnaun B baHk wiu mocne UCTe4eHus
Cpoka ee AeiicTBus, a Takxke KapTel, 3asBIEHHON KaK yTpaueHHas;

e He mo3jgHee pabodero JHs, CIEIYIOIIEro 3a JHEeM BO30Y)KICHHUs IPOM3BOACTBA IO eIy O OaHKPOTCTBE B
cootBercTBUU ¢ DenepanbHbM 3aKk0HOM OT 26.10.2002 1. Ne 127-D3 «O HecocTosTenbHOCTH (0aHKPOTCTBE)» MUCHhMEHHO
yBeioMHTh 00 3ToM bank mo mecty Benenust Cuera KapTor.

e cciu uHpopmanmsa o [MMH-kone, pexBusutax Kaptel, IlocrosHHOM maposie/OnHOpa3o0BOM Mapolie crajia
JIOCTYITHOH TPEThbHM JIMIIaM, a TaK)X€ B CIydyae BOSHHKHOBEHHs PHCKa HECAHKIIMOHHWPOBAHHOTO HMCHONb30BaHus KapTsl,
pexBuzutoB Kaptel, [IMH-kona, [locrostarOr0 naposs, OqHOpa3oBEIX Mapodieid, Homepa MoOmiIsHOTo Tesnedona Jlepxarers,
Jepxarens NODKEH HEMENIEHHO cooOmmuTh 00 3ToM B bank mo tenedonam, ykazanueiM B [lamsarke [lepskarems. s
JanbHelero ucnonp3oBanus Kapter Jlepsxatento ocHoBHOH KapThl He00X01MMO TIOAaTh 3as1BJIEHHE Ha MepeBhITycK KapTor
B bank.

e B ciydae yrparsl KapTbl, HEMEUIEHHO BBIIIOJIHUTH OIHO W3 CIENYIOIIUX NEeHCTBUI, HEOOXOAMMBIX IS
Bbrnokuposku Kapter:

—coobmmuts 00 yrpare Kapter B bank o Tenedonam, ykasanasiM B [lamsiTke Jlepxarers, 1 ciej0BaTh MMOTyIeHHBIM
WHCTPYKIUAM. YBenomieHue Jlepkarens cuuTaercsi MOJyYEHHBIM B MOMEHT 3aBEpIICHUS TeNe(OHHOTO PasroBOpa C
onepatropoM Kontakt-ieHtpa banka, B xozme kotoporo Jlep»arenb HpenoCTaBUIl BCIO HEOOXOAUMYIO WHPOPMAIHIO Ui
BhIToNHeHust biokuposku KapTsr;

—mnoxaTh B bank nmuceMenHoe 3asiBieHue 00 yrpare Kaptel o ¢popme [Ipunoxenus Ne6 k HacTosuM Y CIOBHSIM;

—npu Hamuuuu goctyna B cuctemy JBO «TEHIAEP-BAHK Ownnaitn» BBIOTHUTH JEHCTBHS, HEOOXOIUMBIE UIS
Broxuposku Kapter B coorBercTBuu ¢ PykoBonctBom no ucrons3osanuio cucteMsl 1O « TEHAEP-BAHK Onnaiin.
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KnueHT Hecer OTBETCTBEHHOCTH 3a Bce omepauuu ¢ Kaprol (pexkBmsutamu KapTel), coBepiIeHHBIE O MOMEHTa
noydenusi bankom yBegomiienns o6 yrpare KapTer.

Bank Hecer oTBeTCTBEHHOCTH 110 omepanusiM ¢ Kaptoit (pekBnzntamu KapTsl), COBEpIIEHHBIM TOCIIE MOIYYSHHUS OT
Jepxarens yBenomienus oo yrpate KapTer.

e B Cilyyae COBEpIIECHHS OIepanuu ¢ ucnonb3oBanueM Kaprtel (pekBusutoB Kapter) 6e3 cormacust [lepikarens,
MIPOM3BECTH CIIEIYIOINE IEHCTBHUS:

— He3aMeJTHTENIFHO TocIe uctoib3oBanus Kapter (pekBusutoB Kapter) 6e3 cornacust Jeprkarens, HO He TIO3{HEe
IHS, CIENYyIOIIEro 3a JHEM I[odydeHHs oT baHka yBEZOMIICHHMS O COBEpIIEHHOW OIepanmuy COOOIIUTH O
HECaHKIIMOHUPOBAaHHOMU orepaiiuul B baHk o tenedonam, ykazanHbIM B [lamsTke lepikaTens.

INocne yBemomienust banka o coBepiieHHH HECAaHKIIMOHWPOBAaHHOW OIEpamnyy 1o TenedoHy, MoJaTh MHChbMEHHOE
3asBiIeHHeE 0 pereH3un. KimeHnTt nmeer npaBo moaats B baHk nuceMeHHOE 0OpaleHne Mo CIopHOH onepanuy (IPETEeH3HIO0)
B Teuenue 30 (Tpunamarn) kaneHmapHeIX qHEH ¢ qatel Bemmcku mu6o B Teuenue 60 (ectunecsaT) KaneHAApHBIX THEH C
JlaThl coBepileHus onepanuu. Henomyyenue bankom ot KineHnTa npeteH3uu B yKa3aHHbIN CpoK O3HavyaeT cornacue Knuenra
C OTIEPALMSIMH.

Bank nmeer npaBo ocymiectBuTh briokuposky Kapter moce nmomydenus ot Jlep>karenst nHGOpPMaIK O COBEPIIEHUN
orepanuu ¢ ucronab3oanneM Kaptol (pexBuznutoB Kaptsr) 6e3 cormacust [lepskarens.

Bank HeceT oTBeTCTBEHHOCTS 110 orepanuy ¢ Kaproii (pexBusuramu KapTsl), B TOM YHiCIie COBEPIICHHON 10 MOMEHTA
HampasieHus JlepkareneM yBemomieHus, ecnu Jlepxatens yBenomua bank o ToM, 4To omepamus mpoBeneHa 0e3 ero
corjacusi, 3a UCKIIIOUEHHEM ciry4daeB, korja Jepkarens Hapymwn YcnoBus u/uinu TpedoBanus [lamsarku Jlepxkarens, 4ro
MIOBJIEKJIO COBEpILIEHHE onepanun 6e3 cornacust Jleparens.

baHk uMeeT nmpaBo NMPHOCTAHOBUTH IPOBEACHHUE ONEPAIMil C HCNOIb30BaHHEM KapThl WM €€ PEKBU3UTOB AT
MIPOBEPKH WX MPABOMEPHOCTH Ha CPOK He Ooiee 2 (IByX) pabouux THEH.

bank 00s3aH He3aMeIIUTENHHO YBEAOMUTb KiMeHTa O NPHOCTAaHOBICHHUH WCIIONHEHUS PacmopspkeHus o
COBepIIIeHNH onepanuy, myreM HarpasieHuss CMC-coobuienus u (uiu) yBenomienus B cucteme JIbO « TEHAEP-BAHK
OmnnaifHy WM Mpou3BecTH Tene(OHHBIH 3BOHOK Ha TenedoH, ykasaHHbIH KimenTom mpu 3akirouenuu JloroBopa. (B
cootBerctBud ¢ 1.4.4 u 3.30 Hacrosmmx YCIOBH) W 3alpPOCHTH TOATBEPKICHHE BO30OHOBICHHUS HCIOIHCHUS
PacniopsikeHHs 0 COBEpILIEHUHU OEpaLu.

KireHT MOKeT MOATBEpIUTH BO30OHOBIICHHE UCTIONHEHUsE Paciopsikenust bauky (mocpencTBoM TenedOHHOM CBSI3H,
b0 «TEHAEP-BAHK Ownaiiny), B cpok He Oornee 2 (aByX) pabounx JHEH.

e 1npu oOHapyxeHun KapTel, paHee 3asBIeHHONH Kak yTpaueHHas, Jleparelb HE3aMEAIUTENBHO IOJDKEH
uHpopmMupoBatb 00 3ToM bank u BepHyTh Kapty B bank.

Kapra nelictByer 10 nOCIE€qHETO JHSA MECSa, YKa3aHHOIO Ha JIMLEBOM cTopoHe KapThl, BKIIIOUUTENBHO.

3ampemaercst ucronab3oBaHHEe KapTbl (ee pEKBH3HTOB) C HCTEKIIMM CpPOKOM JeHCTBUS. baHkK He HeceT
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE NoyyeHue Jlep:karenem KapTbl, BHITYIIEHHON Ha HOBBIM CPOK JEMCTBHUS.

Hns nepeBbimycka KapTel 0 mcTedeHus: ee cpoka aeWctBusi Jlepkarenb ocHOBHOM KapTel JomkeH mnojarh
MUCbMEHHOE 3asiBJIeHne B baHK.

Hepxarens ocHoBHO# KapTel goikeH BepHyTh KapTy B baHk (OCHOBHYIO U IOTIOJTHUTENbHBIE (TIPH HATHYUH)):

® 1pu mnojaye 3asBJCHUS Ha TepeBbITycK KapThl (OCHOBHOW WM JIOTIONHUTENBHOM) II0 UCTEUEHHs ee CpoKa
JIeMcTBUS (32 UCKIIIOUEHHEM city4ast yTpaTsl KapTer);

e 110 TpeboBaHuto baHka He mo3aHee NATH pabovMX JHEH ¢ AaThl MOJyYeHHsl yBEIOMIIeHHs OT baHka o Bo3Bpare
Kaptsr.

bank nmeer mpaso nepesbinyckats KapTy (B T.4. IOMOJHUTENBHYIO) [T0 UCTEUEHUN CPOKA €€ ISHCTBHUS B CIydae, eCllid
Knuent nucbmenHo He yBenomui bank 3a 60 (IllecthaecsT) KaneHnapHbIX THEH 10 HMCTedeHUs cpoka JelicTBust Kaptel 00
OTKa3e OT NoJabp30BaHus KapToil (B ToM Ynciie JOMOTHUTEIBHOM), IpK yciIoBuH, uTo Ha Cuere KapThl MMer0TCs JCHEKHBIC
CpelcTBa B pa3Mepe JOCTaTOYHOM Juls yiuiaThl banky komucenu 3a oociyxuBanue Cuera npu Beimycke Kaptsl/Kapr.

Kapra He nepeBblnmyckaeTcsi Ipy OTCYTCTBUU OIEpaluii ¢ UCHONIb30BaHHEM KapTbl 1 IEHEKHBIX CPEICTB Ha CUETE B
TeueHue 6 (IIeCTH) MECSIIEB, IPEAIIECTBYIONIEr0 epeBbITycKy KapThl M OTCYTCTBUS IEHEKHBIX CPEACTB Ha CUETE KapThI.

Ilpu orkaze or mampHeimero ucronas3oBanus Kaprtel, KnueHt o0s3aH monate muckMeHHOE 3asBieHHe B baHK,
BepHyTh KapTy u nomonuurenbHpie KapTel (Ipy HATMYWK) U TIOTacuTh BCro cymmy OOrieid 3anomkenHocTr o Kapre Ha
JlaTy MoraIleHHus.

Jis ocymiecTBiIeHHsT KOHTPOJIS 3a pacxofoBaHueM cpeacts o Kapre (B 1.4. gonoaaurensHbiM Kapram) Jlepxarens
ocHoBHOM KapTel MoxeT nonate B bank B coorBercTBuM ¢ Ilamsartkoii Jlepxkarens 3asBieHre Ha yCTaHOBJIEHUE CIETYIOINX
JIMMUTOB ¥ OTPAHWYEHHH:

® JIMMUT Ha NOJy4eHHE HAJTMYHBIX AeHEeXHBIX cpencTs 1o Kapre (Kapram) B TeueHue mecsna;

® JIMMHUT Ha COBepIleHHE Oe3HANINYHBIX OIepaluii B ToproBoii/cepBucHoil cetn mo Kapre (Kapram) B Teuenue
MecsI1a;

e 00mIMiT TUMUT Ha COBepIlIeHHEe pacXoaHbIX onepanuii no Kapre (Kapram).

Bank mmeeT mpaBo ycTaHaBIMBaThH JMMHTBHI Ha INpoBejeHue onepaunii mo Kapre ¢ yBemominenuem J[lepkarens
ocHOBHOM KapTsl.

Bank nmeer npaso npu HapymeHnn KiuenroM Hacrosiero JloroBopa, v py BOSHUKHOBEHUH CUTYalMH, KOTOpast
MOXKET MOBJIeYb 3a co00i yiiep6 mis banka nnn Knuenra, mnbo HapylieHue JeHCTBYIONIEro 3akoHoaaTenbeTsa Poceuniickoit
denepanuu:

e ocymuecTBUTh biiokupoBky KapTel, a Takke IpUHUMATh MEpHI JUTS €€ U3BSITHS;



® TIPUOCTaHOBUTH WJIM IPEKPATHTh NPOBEICHNE pacXoAHBIX omeparnuii mo Kapre (c coxpaHeHHeM BO3MOXKHOCTH
npoBezieHus onepanuii nononaenus Cuera KapTer).

Bank mmeer mpaBo ocymiecTBUTH OJ0KHMpoBKY Kaptel, ecnmn y baHka BO3HHMKAarOT MOJO3PEHMs, YTO OIepanus
COBEpIIaeTCsl B LENSX JIeralu3anuy (OTMBIBaHUS) JIOXOAOB, TTOJyYEHHBIX MPECTYNHBIM IIyTeM, WiIN (pUHAHCHPOBAHMS
Teppopu3Ma.

IIpu npoBeneHnn ABTOpHU3alMM B MOMEHT COBEpIIEHMs onepauuu ymeHblnaercd Pacxomusiii mumut no Kapre Ha
CyMMy omnepauud (B T.4. HA CyMMY B3MMaeMoii miatsl). [Ipy He MOCTYIIIEHNH IJIATEXHBIX JTOKYMEHTOB II0 ONEpaliH B
teuenne 30 (Tpuauarn) aHei ¢ natel ABTOpH3alUK BOCCTAHABIMBAETCsl PacXOAHBIN JUMHUT HAa CyMMY Ollepanyuy (B T.4. Ha
CyMMY B3UMaeMOi1 IJ1aThl).

Pacxoansrit numut o Kapre npu npoBeieHUH onepariyiii 3a4riciaeHns IeHEXHBIX CPEICTB yepe3 Y JajeHHbIe KaHaJIbl
00CITy>)KMBaHHs YBEIMYMBACTCS HE MO3/IHEE KAJIEHIAPHOTO JHS, CIEAYIOIIEro 3a JHEM COBEPILIECHHS ONepalii. 3a4ncieHre
cyMMBbI aaHHO# onepaunu Ha Cuer Kaptel, a Takke norameHne cymMMmbl oBepapadra mo Cuery Kaptsl (npu Hanu4um)
OCYIIIECTBIISIETCS HE MO3/1HEE pabOvero AHS, CIEAYIOIIEro 3a THEM COBEPIICHHUS ONEpaLiH.

B ciywasx, yctaHOBIEHHBIX 3akoHOAaTenbcTBOM Poccuiickoit denepanmu, bank Bnpase morpedoBaTh 10CPOUHOMH
orIaThl ocTaBmIeiics cyMMbl OCHOBHOTO JIOJITa BMECTE C NMPHYUTAIOIIMMHUCS MPOLIEHTAaMH 3a TMOJIb30BAHUE KPEIUTOM H
BO3BpaTa OCHOBHOM M BCeX JOMOMHUTENBHBIX KapT, BeimyieHHbIX k Cuery, HanpaBuB KilmeHTy MucbMeHHOE YBEIOMIICHNE
TIOCPE/ICTBOM TIOYTOBOW CBSI3M 110 ajlpecy perucrpanuu/agpecy (pakTHUecKoro NpOXHWBAHUS, ykazaHHOMY KimentoMm B
3asBICHUH.

Bank mmeer npaBo TpeboBaTh y JlepikaTens MpeabsIBICHUS JOKYMEHTA, yIO0CTOBEPSIOIIETrO JINYHOCTh, B CIIyJasX,
YCTaHOBJICHHBIX BHYTPMOAHKOBCKMMH TIpaBMJIaMH, a TakXXe IPM BO3HUKHOBEHWHM COMHEHHH B NPaBOMEPHOCTH
ucnonb3oBanus Kaprel.

1.5. CHET KAPTbBI

Jnst oTpakeHUWs omepalyii, COBEpIIAEMBIX C HCIOJb30BaHWEM KapTbl/pexkBu3uToB KapTel B COOTBETCTBUH C
JoroBopom, bank otkpsiBaet Kitmenty Cuer Kaptsr B pyossix Poccniickoit denepannu Wi HHOCTPAHHOW BaJIIOTe.

[pu nocrymnennn neHexxHbIX cpeacts Ha Cuer KapTsl B Oe3HATMYHOM MOPSIKE MO0 MyTEM BHECEHHS HATWYHBIX
JICHEXKHBIX CPEACTB CYMM B BalloTe, OTAMYHOM oT BamoTel Cuera Kaptel, baHk HIpOM3BOIUT KOHBEPTALMIO
TIOCTYIIUBILIEI/BHECEHHOH CYMMBI 110 Kypcy baHka, neficTByromemMy Ha MOMEHT ee 3auncienus Ha Cuer KapTsl.

IIpu cosepennn onepanuii no Kapre B Bamore, oTnnuHoil oT BantoTsl Cuera KapTs:

e KoHBepTanus cyMMmsl omepauuu no Kapre B Bamory Cuera KapTel ocymiectBisierca mo Kypcy banka,
JICUCTBYIOIIEMY HAa MOMEHT 00paboTku omeparuu baHKOM, U B COOTBETCTBHU C YCIOBUSIMH 00pabOTKH (DPUHAHCOBBIX
omnepanuid, mpexycMorpeHHblx Tapudamm baHka, 3a HCKIIOUEHHEM ONepaluii MpueMa/BbIIa4d HAJMYHBIX JEHEKHBIX
cpenctB B banke, a Takke o omepanusM MepeBoja JEHEXKHBIX CPEACTB B Y JaJeHHBIX KaHATax oOciayxuBaHus banka Ha
BankoBckme cuera pU3MUECKUX JUII, OTKPHITEIC B baHke, AeficTByromuii Ha MOMEHT 00paboTku omneparu bankom, MoxeT
HE COBIIAATh C KypcoM, AEHCTBOBABIIMM IIPU €€ COBEPIICHHWH (TIPH NPOBEICHWH aBTOPU3AIMH), YTO MOXKET MOBJIEYb
Pa3HHUIY MEXIy CyMMOH, Ha KOTOPYIO YMEHBIIIEH/YBEIMUECH PACXOAHBIH JIMMUT 110 KapTe B MOMEHT COBEPIIICHHS OTIepalnHy,
¥ CyMMOH (paKTHUIECKH CITUCaHHOU co cdeta KapTei/3aunciienHoi Ha cuetr KapTel. Bo3HUKIIIas BCIIEACTBIE STOTO KypCcoBast
pa3HHIa HE MOXET OBITh MPEIMETOM NPETEH3UHN CO CTOPOHbI Kimenra;

e KOHBEpTalus MO ONepanusM MprueMa/Bbladll HATMYHBIX ACHEXHBIX CpelcTB B baHke, a Takke 1Mo omeparusM
nepeBosia JCHEXKHBIX CPEACTB B YIAIEHHBIX KaHalax obcmyxnBaHus banka Ha baHkoBckue cuera (QuU3WYECKHX JIHII,
OTKpHITHIE B baHke, mponu3BoauTcs no Kypey banka, neificTByroleMy Ha MOMEHT IIpoBeeHus onepanuu no Kapre.

Bbank B3nmaer ¢ KimnenTa komuccuto 3a oocmyxkusanue Cuera npu Boirycke Kaptel/Kapt B coorBercTBrnm ¢ Tapudamu banka
B MOMEHT OTKpbITHA Cuera KapTsl.

KnunenT 00s13aH KOHTpOJIMPOBATh JOCTATOYHOCTH cpencTB Ha Cuere KapTel, HeoOXoamuMbIX miist crvcannst bankom
KOMICCHH 3a rpoBeienue oneparmid mo Cuery Kaprsl, npeaycmorpeHnsix Tapudamu.

[pu nocrynnennu Ha Cuer KapTel cyMMBI JEHEKHBIX CPEACTB, IPU OTCYTCTBHU TEKYIIEH 3aJ0JDKEHHOCTH (B TOM
YyciIe MO TMPOIEHTaM M IlaTaM, PacCYWTaHHBIM B cooTBeTcTBHM Tapudpamm banka), Pacxommeii mumur mo Kapre
YBENMYMBACTCSI HA CyMMY cOOCTBeHHBIX cpenctB Kimenra. Ha ocraTok neHexHbIx cpeacts Ha Cuere KapTsl nponeHTH He
HAYHUCISIFOTCS €CITM MHOE He npeaycMoTperno Tapudamu banka.

Hepxatens Kaptel 00s13an coepirats onepanuu mo Kapre B npenenax Pacxonsoro nmumura.

bank nmeer npaso He 3auncnats Ha Cuer KapTel, mocTynuBIINe ICHEKHBIE CPEACTBA M BO3BPATUTH UX OTIPABUTENIO
IUIaTeXa B CIIydasix, Korja 3auucieHue Ha CueT HeBO3MOXKHO M3-32 HEIOCTATOYHOCTH, HETOYHOCTH MM POTHBOPEUYUBOCTH
PEKBU3UTOB PAcUETHOTO MOKYMEHTa, MO0 HECOOTBETCTBUS OIEpalry ACHCTBYIOMIEMY 3aKOHOAATENHCTBY Poccuiickoii
Deneparyy Wi 0aHKOBCKUM ITPAaBUIIAM.

B cmygae ecou cymma 3amomxenHoctu mo Cuery Kaptel mpeBbrmaer Jlumut oBeprapadra, bank mmeer mpaso
YMEHBIIAaTh Ha CyMMYy TpeBbImeHus: Pacxonusnii mumut mo npyrum Kapram Knuenrta B banke, Cuera KOTOPBIX OTKPHITHI B
TOM K€ BajIoTe, 0 morameHus KianeHToM qanHoN 3300 DKEHHOCTH.

B cnyuae npesbimenns JIumuta oBepapadra, 100 B ciydae BO3HHKHOBEHUS 3aJ0JDKEHHOCTH 1o Cueram JIpyrux
Kapr Kimenra, mo koTopeM oBepiapadT HE NMpedycMOTpeH, baHK mMmeeT mpaBoO yMEHbIIaTh HAa CyMMY IIPEBBIMICHUS
Pacxomnsrit mumut o Kapre (mpu coBnagernn BamroTel C4eToB) 10 morameHus KimmeHToM 3a10KeHHOCTH.

Bank mMeer mpaBO BHOCHTH MCTPABICHUS B OMINOOYHBIE 3amucH o onepanusM mo Cueram Kapt (B Bemmcky mo
Kapre), B ToM uncne, tpedyromue cnucanns cpencts co Cueros Kapr, 6e3 nononnutensHOroO coriacoBanus ¢ Kimmentowm;
BHOCHTH M3MEHEHHs B 3amucu 1o omepanusM o Cueram Kapr (8 Beimmcky mo Kapram) B ciaydae c6ost B pabote 6a3bl
JIAHHBIX, a TAK)Ke MTPOM3BOANTH BCE HEOOXOANMBIE JISHCTBHS /TSI BOCCTAHOBIICHHS COBEpIIEHHBIX KimenToM onepanuii.
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Bank BmpaBe /10 HacTymIeHNsT 6E30T3HIBHOCTH IIEPEBOIAa OTMEHUTH pacnopspkeHue KimeHTa Ha mepeBo| IeHEeKHBIX
cpenctB co Cuera KapTel n BoccTaHOBUTH PacXomHBIH JUMHT Ha OCHOBAaHHHM YCTHOTO W/WIIM THCHMEHHOTO 3asBICHHS
Kinenra, odopmieHHoro B cooTBeTcTBHHM ¢ TpeboBaHmsiMu banka. KimeHT ocosHaer, yTo BaHK C Henbi0 OTMEHBI
pactopspKeHUsl BIIpaBe HMPOBECTH HEoOXOIMMBbIe pacciienoBaHus 1o (akTy HemodydeHus KimeHTOM ToBapa/yciyru Ha
MOMEHT Iojjauu 3asBieHus B bank. B ciyuae ecam KimeHT nmomydut ToBap/ycnyry mocine oTMeHbsl baHkoMm pacriopsikeHus
Y BOCCTaHOBJIEHUs PacxoHoro muMuTa, OH 00513aH cpa3y ske HHPOPMUPOBaTh 00 3ToM baHK B MUCEMEHHOM BHJIE.

B ciydae ecnu JIumur oBepapadra no Kapre He ycTaHoBieH, HO cymMmMma onepauuu o Kapre mpeBblaeT ocTaTok
cOOCTBEHHBIX cpeicTB KimeHTa B CHITy TEXHOJOTMYECKMX OCOOEHHOCTEH NpoBeaeHHs onepanuu mo Kapre, KypcoBBIX
pa3HuUI ¥ APYTUX, He 3aBUcAIIHX oT baHka oOcTosTenbcTB, baHk npenocrasnsier KnneHty kpeaut B pazmMepe, He00X01MMOM
JUISl OTpaKeHUs pacxoaHoi orepannu o Cuery KapTsl B mosHOM oObeMe.

BaHk BripaBe MOJHOCTHIO MITH YaCTHYHO PUOCTaHOBUTH oreparyu 1o Cuery KapTel, a Takyke 0TKa3aTh B COBEPILICHUN
omepauui, 3a MCKJIIOYEHHEM OINepaluil MO0 3a4MCICHUIO0 JEHEXKHBIX CpPEACTB, B CIydasX, YCTAaHOBJIEHHBIX
3aKoHOJarenbCcTBOM Poccuiickoil @enepauny, B TOM uucie, ecad y baHka BO3HUKAIOT MOJO3PEHUS, UYTO OIEpaLUs
COBEpIIAeTCsl B LENSAX JIETalu3anuy (OTMBIBAHUS) JIOXOAOB, ITOJyYEHHBIX NPECTYMHBIM ITyTeM, WM (DHHAHCHPOBAHUS
TeppopHU3Ma.

1.6. YCJIOBU S KPEJJUTOBAHUSI

Ipenocrapnenne KimeHTy KpemWTHBIX CpPEICTB B paMKax HacTosimero JloroBopa OCyHIECTBISETCS COTJIACHO
[punoxenuto 8 u [IpunoxeHuro 9 kK HacTOAMIMM Y CITOBHSIM.

1.7. OCOBEHHOCTH NPEJOCTABJIEHUS U UCIIOJIb30BAHUSA MYJIbTUBAJTIOTHOM KAPTbBI

1.7.1. Jlna obcnyxusanus My/IbTHBAIOTHOM KapThl® BaHk oTKpbiBaeT Kaprounsie cueta’ B poccHiickux pyoisx
(RUR), nHOCTpaHHO# BaiIOTE.

1.7.2. 3auncnenue Ha Kaprounsle cyeta MynbTHBAIIOTHOM KapThl MPOW3BOAUTCS B BAJIOTE COOTBETCTBYIOIIETO
KaprouHoro cuera (poccuiickue pyoiin, ”HOCTpaHHask BAJIIOTA).

1.7.3. Tlopsimok crnmcaHusl JEHEXHBIX cpencTB ¢ KaprouHoro cuera 1o omepanusM C HCIHOJIb30BaHUEM
MynbTuBaIOTHON KapThl onpenensercss bankoM. B cirygae HenocrarouHoctn cpeacts Ha KaproyHoMm cuere, OTKPHITOM B
BaJIIOTe coBepiieHHoi Omepannu, bank 3a cuer cpeacTs, umcnsmuxcs Ha ApYrux KapTOYHBIX cyeTax, OCYIECTBISET
POy JINOO TIOKYITKY COOTBETCTBYIONIEH WHOCTPAHHON WIIM POCCHHCKOHN BATIOTHI 10 Kypcy baHka u mepeuncisier ee 1mo
Ha3HAuUeHMIO C 3a4ucieHneM Ha KapTouHslil cuer, oTKpbITHIN B BamtoTe Onepanuu. B ciydae ecnu geHeXHbIE CpEACTBa,
nocTynuBinye Ha aro6oii n3 Kaprounsix cueroB Kinenra B cuer noramenunst CyMMBI Iepepacxo/ia, OTIIMYAIOTCS OT BaTIOTHI
Cymmbl mepepacxona, bank ocymectBiger mnorameHne CyMMBI Iepepacxojia IyT€M CIHCAHHS COOTBETCTBYIOLIETO
SKBHBaJIeHTa ¢ Takoro KaprouHoro cuera mo Kypcy baHka Ha maTy chucaHus C y4eTOM TpeOOBaHMH BaJIOTHOTO
3aKoHoJaTenbeTBa Poccuiickoit denepanuu.

1.7.4. B cmydae mpoBeneHust Ormepanuu ¢ HCIONB30BaHHEM MyJIbTHBATIOTHON KapThl B MHOCTPAHHOHN BaliOTe,
cymma Omeparuu paccauThiBaeTcst B poccuiickux pyomsx (RUR) mo kypcy mponmakw COOTBETCTBYIOIICH BANFOTHI,
ycraHoBIeHHOMY bankom B coorBercTBum ¢ Tapudamm banka na Jlary coBepmenms Omneparm. [Ipu mpoBemeHun
Omneparin Ha BCIO CYMMY JOCTYIHBIX CpPEACTB B BAIIOTE BO3MOKHBI DPACXOXICHHS MEXAy cymMmoi Omepanumy,
nepecunTaHHoll B poccuiickue pyomu (RUR), u pazmMepom J[ocTynHOro 1MMUTa® B COOTBETCTBYIOIEH BaIOTe.

1.7.5. JIns MynpTuBaIOTHOM KapThl JlOCTYIHBIA TUMHT yKa3biBaeTcst B BamoTe Poccuiickoit Penepanun (nanee -
poccuiickue pyoin) W pacCUNTHIBACTCSI KaK CyMMa OCTaTKa JIEHEXHBIX cpeAcTB Ha KapTouHbIX cyerax, pacCUMTaHHAS IO
KypCy TOKYIIKM COOTBETCTBYIOIIEH BalIOTHI, YCTAaHOBJIEHHOMY baHKOM [y Oe3HaIW4YHBIX ONepanuii Ha MOMEHT
coBeprreHust Oneparun (o OKOHYaHHIO TpenbIaynero padoyero nus banka).

2. MOPAJOK 3AKTIOYEHHUSA JOI'OBOPA U ITIOJTYYEHUSA KAPT

2.1. Hacrosmye YcnoBusi yCTaHABIMBAIOT MOPSIOK OTKPBITHS U BefeHust CueTa, OTKPHIBAEMOTO B COOTBETCTBHH C
JloroBopoMm, MOpsIIOK BBITYyCKa M OOCTY)KHBaHUS OAaHKOBCKMX KapT MEXIyHApOIHOH miarexxHoi cucrembl MasterCard
Worldwide w/wimu ruiatexHoil cucteMbl «Mup», SMHTHPYEeMbIX baHkoM B cooTBeTcTBUHM C J[OTOBOPOM, U SIBIISIOTCS
oOs3arensHbIMU JuTst KitnenTtoB u [lepskareneii Kapr.

2.2. Hacrosimue YcnoBusi sBISIFOTCS THIOBBIMU Juisi KITMEHTOB U ompenensioT cornmacHo cr. 428 ['paxmaHckoro
kozekca Poccuiickoit @enepannu nojoxenus J[oroBopa mpucoequHEHUs, 3aKmodaeMoro Mex 1y bankom u Kimmentom.

2.3. Hacrosmue VYcnoBus SBISIIOTCS —OOIIENOCTYIIHBIMHU, pa3MeIlaloTcs Ha odunuansHOM caidte banka
(http://www.tenderbank.ru) B cetn MuTepHeT, 110 TpeGoBanuio KineHTta mpeaocTaBisoTess Ha OyMaKHOM HOCHTEIIE.

2.4. Bauk ompeaenser TpeboBanus mo nHGOPMAMOHHON 0E30MTACHOCTH MPHU KCIOJIb30BaHUU OAHKOBCKHX KapT, a
TaKke yBenomisaeT KimeHTa o cirydasix MOBBIIIEHHOTO PUCKA M OTPAHUYEHHSAX CIIOCOOOB M MECT HCIOIb30BaHus KapTsl 10
3aKkioyeHus JJorosopa.

8 MyabTHBadIOTHAsi Kapta - Kapra, opopmiennas bankom k cueram Kimenra, oTKpbIThIM B poccuiickue pyonu (RUR), nHOCTpaHHO# BamtoTe
IMpunoxenue 3 k [IpaBuiiaM KoMIUIEKCHOTO GaHKOBCKOro obcmyxuBanus pusndeckux aun B AKb « TEHEP-BAHK» (AO).

4 Kaprounblii cuyer - oqun u3 tpex CuetoB KimeHTa, OTKpBHITHIX B BaHKe B LENsX OCYIIECTBICHHS PAacUeTOB MO ONMEpPAIMsAM C HCIOIb30BaAHHUEM
MynbTHBaIIOTHON KapThI.

5 JIOCTYNHBIIi JIMMHT - CyMMa JICHeXKHBIX CPEICTB, IOCTyIHas JlepikaTelto UIsi COBEpIICHHUS Olepanuii ¢ ucrnonb3oBaHueM KapThl, paccunTaHHas Kak

cyMMa COOCTBEHHBIX cpecTB Kimenra u Hencrons3oBaHHOro Jlumura oBepapadra (ecim OH yCTaHOBIEH B COOTBETCTBHU ¢ JloroBopoM). JlocTymHBIi
JMMHUT yKa3bIBaeTcs B BhIIMCKe 1o KapTouHomy cuery, npefocTtapisieMoil Jlepskarenio B cooTBeTcTBUHM ¢ IIpaBumamu.



2.5. Bank no 3axiodeHust JloroBopa u ¢ nenpio o3HakomiieHns: KimeHTa ¢ YcinoBusIMH, B 4aCTHOCTH O JIFOOBIX
OTPAaHWYEHHSIX CIIOCOOOB M MECT HCIOJIB30BaHMS, CIydasx ITOBBIIIEHHOTO pPHCKa HCIONb30BaHWs KapTel, pazmemniaer
YcnoBus myTeM OIyOJIMKOBaHUS B IOPSIKE, TPETyCMOTPEHHOM I1. 2.8. HACTOSIINX Y CIIOBHIA.

2.6. TlpunoxeHns K HACTOSIIIUM Y CIIOBUSIM SIBJISIOTCS X HEOTHEMIJIEMOH YacThIO.

2.7. TumoBble (opMBI JTOKYMEHTOB, BKIIOYas JlOoroBop, 3asiBICHHSI M WHBIE JOKYMEHTHI, HpEIOCTaBisieMble
CropoHamMu [pyr JApyry B IesIX 3akJIIOYeHHs/M3MeHeHus/pacropskeHus JloroBopa, ompenenstorcss bankom B
OJTHOCTOPOHHEM TIOpsIIKE, TIPH 3TOM W3MEHEHHWs, BHOCHMbIe BaHKOM B THIOBBIE (OPMBI yKa3aHHBIX JOKYMEHTOB, HE
SIBJISIFOTCS] OZTHOCTOPOHHUM M3MeHeHneM bankom ycnosuit Jlorosopa.

2.8. Bauk c nenbpto o3HakoMieHHst KilmeHTOB ¢ YClIoBHAMHU pa3MelnaeT X IMyTeM OIyOJMKOBaHMS WH(pOPMaIU
OJTHMM WJTM HECKOJIbKMMH U3 HH)KETIEPEUHCIICHHBIX CIIOCO0O0B!

2.8.1. pasmemienue uHpopManuu Ha oduimaibHoM caiite banka: http://www.tenderbank.ru - siBisieTcss OCHOBHBIM
Croco0oM oImyOIMKOBaHHs HH(OpMAIINY;

2.8.2. pasMmenieHre HHPOPMALMK Ha CTEHIaxX B JIOMOJIHUTEIBHBIX OQUCAaX M APYTUX CTPYKTYPHBIX TOAPA3ICICHUSIX
Banka, ocymecTsisromux oocayxuBanue KineHTos;

2.8.3. omosemenne KimeHToB yepes cucTeMsl yaaneHHoro pocryna banka;

2.8.4. wmHbIe criocoObl, mo3BoJIsTIONIe KIMeHTy 1moyanTs HHGOPMAIHIO U YCTaHOBUTH, YTO OHA HCXOJHT OT banka.

MowmenTtoM o3HakoMieHHss KimeHta ¢ omyOnMKoBaHHOM wWHGOpManmedl cuuTaeTcs MOMEHT, C KOTOpPOTO
nH(popManus goctynHa Juist KineHTos Ha opunmanbHOM caiite banka.

2.9. KimeHT cornamaercs ¢ IOJy4€HHEM YCIYT C HCIOJb30BaHMEM KapTbl, OocO3HaeT M NMPHHUMAET, YTO HpPHU
UCIIONIb30BaHNM KapThl CymiecTBYIOT pHMCKM HEeCaHKIMOHUpoBaHHOTO Jlepxkartenem KapThbl mocTyma HEYIOJTHOMOYEHHBIX
(Tperbux) JUI K JNeHEKHBIM cpeacTBaM Komenra. bank yBemommser Knmenta, a KimmeHt oco3Haer m mpHUHHMMAET, 4TO
BBICTPOCHHBIN [lnaTeXXHBIMU CHCTEMaMHM MEXaHH3M PacyeTOB C HMCHOJIb30BaHWEM KapThl HECOBEpIIEHEH U CYIIECTBYIOT
pHckn HecaHKnnonuposanHoro Kimenrom//lepskarenem KapTel ocTyna TpeTbux JIUI K ICHSXHBIM cpecTBaM Kimenra.

Omun u3 Hamboyee PacHpOCTPaHEHHBIX CHOCOOOB HECAHKIMOHHWPOBAHHOTO JOCTYMAa K JEHEXKHBIM CpENCTBaM
Kinenra siBisercss moctyn ¢ nomomsto PexBnzntoB Kapter pu ee Kommnpomeranuu. Ipu atom Kommpomerarust Mosxer
MIPOM30MTH HE TOJIBKO B ciydae YTparbl KapTel, HO M B ciydae Haajexamiero ucronHenus Jlepxkaremem Kaptsl cBomx
00513aTeNIbCTB 10 XpaHEHHIO M Hcroib3oBaHuio Kaptel. [Ipu mo0bx obcrositenberBax pucku Kommnpomerammn Kaptsr
Knuent npuanMaer Ha cebs. Jpyrum Hamboiiee pacmpOCTpaHEHHBIM CIIOCOOOM HECaHKIIMOHMPOBAHHOTO JIOCTYNa K
JICHeXKHBIM cpencTBaM KimeHTa siBisiercst noctyn ¢ nomouibio Kaptel pu ee YTpare (B TOM 4mcie BpeMEHHOH) 0o B
ciryqae, ecni Kapra kakoe-n100 Bpemst Haxoquiiack BHe KOHTpods Jleprkarens Kaptsr.

Cy1iecTBYIOT 1 HHBIE CITOCOOBI HECAaHKIIMOHUPOBAHHOTO JOCTYIIA K JICHEXKHBIM cpezncTBaM Kinenra, B ToM 4ucine, u
HE wu3BecTHble baHKy IO MpUYMHE COBEPIICHCTBOBAHUS MEXAaHHM3MOB MOIIEHHWYECTBA B MPAaBOOTHOLICHUSX C
ucnonp3oBanueM Kapr, PexBuzntos KapTsl. B cBsi3u ¢ 3THM, BHE 3aBUCHMOCTH OT CIIOCO0a HECAHKITMOHUPOBAHHOTO IOCTYIIA
K JIeHeXHbIM cpenctBaM Knnenra, bank He HeceT oTBeTCTBEHHOCTH nepen KimeHToM 3a Takoi AOCTyI.

YunThIBast BCE BBIMICH3IOXKEHHOE, MPUCOSTMHNBIINCH K HACTOSIIUM Y CIIOBHsIM, KireHT mpuHuMaeT Ha cebs Bce
JTaHHBIE PUCKH, B TOM YHCJIE PHUCK COBEPIICHNUS TpeThuMH arnamu Oneparuii ¢ ncrmons3oBanueM Kaprt —B ciydae ux YTparsl
6o ¢ ucrionb3oBanueM Peksmsuros KapT — B ciydae nx Kommnpomeranuu.

2.10. B cBs3u co cienmukoii pacueToB KimeHT Taxke MpHHUMAET Ha ce0sl pUCKH M3MEHEHHUS KypcOB BATIOTHI (B
T.4. 32 TIEPHOJI BPEMEHH ¢ MOMEHTa coBepiieHus Onepanuy 10 MOMEHTa CIHcaHus cpencts co Cuera, B T.4. B Claydae
cosepireHust Onepanuii (TPEeTEUMH) JIMIIAMH € HCIob30BaHneM KapT — B cirydae ux YTparsl mm6o Komnpomeranuu u T.1.):

2.10.1. w3MeHeHHs Kypca BAIOTHI, B KOTOpoi coBepmieHa Onepanys, K Kypcy BaIIOTHI, Haxoaseiics Ha Cuere;

2.10.2. w3MeHeHHus Kypca BaJIOTHI, B KOTOPO# coBepiueHa Orepanysi, K Kypcy BaIIOTBI, B KOTOPOH HMCUUCISIOTCS
oOs3arenscTBa B [IaTexHoil cucreme;

2.10.3. w3MeHeHHMs Kypca BaIIOTHI, B KOTOPOH HCUHMCISIOTCS oOs3arenscrBa B [lmarexHol cucreme, K Kypcy
BAJTIOTHI, Haxo smeiics Ha Cuere.

Bce nepeuncnennsie Bbime pucku KimeHTa He OrpaHMYMBAIOTCS CYyMMOW JIGHEKHBIX CPEACTB, HAXOMASAIIMXCS Ha
Cuere, nnom cuere Kimmenra B banke, a Takske cymmoit [Inarexxnoro nmumuTa. KiueHt 00s13yercs Bo3menars pacxosl banka
mo OneparusiM, COBEpLICHHBIM TpeTbuMH JuraMu ¢ Kaptoit m(unu) PexBusutamu Kaprel B m00BIX ciiydasx, B T.4. C
ucnons3oanuem [TMH-koxa.

2.11. B cnyuae 3axmouenust JJoroBopa bank orkpseiBaer Kimenty Cuer B Banmtote Poccuiickoit denepaipn wim
MHOCTpaHHOI BamoTe. KimmeHt npenocrasisier B baHk 1oKyMeHTBI, HEOOXOIMMBIE T OTKPHITHS Cuera B COOTBETCTBHH C
nepeyHeM, pa3meriaeMbiM bankom Ha opunmansHoMm caiite banka (http://www.tenderbank.ru) B cern UnrtepHer.

2.12. Bmimyck u Bbimaua Kapr ocymiectBisiercs bankom B cooTBeTcTBHU ¢ JIOTOBOPOM Ha OCHOBAaHHMU 3asiBICHUS -
anketsl Kimenra, odopmisiemoro Ha BeImyck Kaxkmoil Kaptel, mo ¢opme Ilpmmokenus 1, 2 K HACTOAIINM Y CIIOBHUSM,
MoJNMCcaHHoOTO Takxke Jlepxkatenem KapTsl, 4To MOATBEp)KAACT NpUCOeMHEHNE Jlepkarelis, yKa3aHHOTO B 3asBICHUH, K
HACTOAIIMM Y CIIOBUAM, IIPH YCIOBHHM YIUIATBI KOMHCCHH 3a oOcmyxuBanne Cuera mpu Boinycke Kaprte/Kapt,
npexycMmoTtpenHoit Tapudamu banka.

2.13. B cnyuae mpuHsaTHs BaHKOM MOJI0XUTEIBHOTO perieHus 1o 3aseiennio Kimenra o Beimycke Kapter Kapra
BEIITycKaeTcst B cpok He mozgHee 5 ([latm) paboumx mHEW ¢ maTel MPUHATHA BaHKOM COOTBETCTBYIOIIETO 3asBICHHS OT
Kinenra.

2.14. baHK B COOTBETCTBHHM C HACTOSIIUMH Y CIOBHSIMH OCYIIECTBIISIET BBIIYCK NepcOHM(UIMpOBaHHBIX KapT c
ykazaHueM ¢amuimu 1 uMeHn Jlepsxkarens KapTor.

2.15. Ha Kapty Hanocutcst Homep KapTsl, 1aTa oKOHYaHUS CpoKa e€ NeiCTBuS.



2.16. Ha ob6parHoii cropoHe KapTsl mprCyTCTBYET 1moJioca ¢ 00pasoM IoAnicH JleprkaTens, KOTOPBIH CITyXKHT JUIs
IIPOBEPKH MMOAIMUCH Ha IIATEKHBIX JOKYMEHTAaX, COCTABICHHBIX C TOMOIIbI0 KapThl, B cirydasx, Korjaa Juis MOATBEpXKICHHS
oriepanuyu Tpedyercs nmoanuck Jlepxarens.

2.17. Kapra sBnsiercst coOcTBeHHOCTHIO baHka, KOTOpBII MMeeT paBo oTKa3arh KIMeHTy B ee BBIITYCKe HITH 3aMEHE,
orpanuuuBaTh kKonndectBo Kapr, Beimyckaembix k Cuery ogHoro KineHTa, a B ciydasx, IpeaycCMOTPEHHBIX HACTOSAIIMMHU
YcnoBusiMu, MpUOCTaHABINBATE WK IpeKpamaTh aeiictsue KapTel.

2.18. Kapra moxer ObITh BHIITyIIeHa Ha uMs Jlepkarens Kaptel, nocturiiero 6-netHero Bo3pacra.

2.19. Kapra Boigaercs He nozaaee 10 (Jlecary) pabounx maHEH OT JaThl MPUHSATHSI COOTBETCTBYIONIETO 3asBICHUS
Kiuenra (Ipunoskenue 1, 2 kK HACTOAIIMM Y CIIOBUSIM) M BBITIOJTHEHUSI CIICIYIOIINX YCIOBHI:

2.19.1. oznakomnenus Kinuenra//lepxkarens Kaptei ¢ [IpaBunamu, Ycnosusimu, [lamsitkoit [lepskarensi, B TOM 4ucie
¢ TpeboBanusimu banka 1o nHpopMaoHHON 0€30MaCHOCTH MPH MCIOIb30BaHUN OAHKOBCKHX KapT, BKIIFOUas CBEJICHUS 00
aKTyaJIbHBIX PHCKaX M YA3BHMOCTSX IMpPU HCIIOJIH30BaHUM OaHKOBCKHMX KapT, a TaKKe CIydasMH TOBBIIIEHHOTO pHCKA U
OTPaHWYIEHHUSIMH CTTOCOOOB M MECT HCIOIb30BaHNS;

2.19.2. mpenocraBnenns Kmmentom nocroBepHOi mHMopMmanmu Juiid cBsisu banka ¢ Kimentom m [lepxarenem
Kapter n nanpasnenns Kimenry/Jlepxarento KapTel yBenoMieHHH B COOTBETCTBHH C Pa3ziesioM 4 HACTOSIIUX Y CIIOBHH;

2.19.3. omnnarsl komuccnu banka 3a o0cyxxuBanue Cuera npu Beimycke Kaptel/KapT 1 pasMenienns HeoOX0JuMbIX
cpenct Ha Cyere B coorBercTBHH ¢ Tapudamu banka.

2.20. Kaxnoit Kapte B mHANBHAYaIbHOM IOPS/AKE ITPUCBAWBACTCS MEPCOHATBHBIN HICHTU(QHUKAIMOHHBIN HOMEp
I[MNH-kox. B memsix Wpentuduxammm Jlepxkarens, MOATBEpkAcHUS J[lepxkareneM NpaBMIIEHOCTH, HEH3MEHHOCTH H
LEJIOCTHOCTH MOpy4eHus: mpu nposeaeHun Omnepanuii ¢ ucnons3oBanueM Kaptel ogqHoBpeMeHHO ¢ Kaproi [lepxareinto
MPEJOCTABISCTCS 3alleuyaTaHHbId KOHBEPT, B KoTopoM Haxoxutca ITMH-kox. Texnomorus renepauuu ITMH-xoma u
nzrorosnenns: [IMH-koHBepTa HCKIIIOYaeT BO3MOXKHOCTD JOCTYyIA K CEKPEeTHOIM MH(pOpMaIu coTpyaHnkoB banka n/mim
Tpetbux aun 6e3 BekpbiTst [IMH-konBepra. [IMH-Kkox siBnsieTcst aHaIoroM coOCTBEHHOPYYHOM nozmucu Jlepxares.

Kiment cornamaercs, uro ucnons3oBanue Kaptel 1 npasunsHoro ITMH-kona siBnsercs Haanexaen u 10cTaTOuHON
nneHtndukanuei Jlepxarens Kaprel. B cinydae Tpex HenpaBuibHbIX nonbiTok Habopa [TMH-kona Kapra n3pimaercs nnm
JUIIaeTcs AaKTUBHOCTU. baHK He HeceT OTBETCTBEHHOCTH 3a JAEWCTBUS COTPYAHMKOB OpraHusanuil TOprosiu
(yciyr)/6aHKOB/ITyHKTOB BBIAAYM HAIWYHBIX, U3bABIINX Kapty. Jepkarens Kaprte! 06s3an xpannts [TMH-ko1 B cexpere.
Hu npu kakux obcrosirenserBax [TMH-ko/1 He TODKEH cTaTh M3BECTHBIM TPETHEMY JIUILY.

2.21. Kapra Bolmyckaercst Ha uMs Jlepkarensi Ha OCHOBaHHMHM 3asiBIeHUsI-aHKeTHl Ha BeIycK Kapter (ITpunoxenue
1, 2 x HacTosmM Y coBUsAM). OTBETCTBEHHOCT 3@ JIOCTOBEPHOCTH COAEPKAIIMXCS B 3asIBIICHUHN CBEJICHUH 1 IPAaBUIILHOCTh
ero ohopmitenns Boznaraercs Ha Knmenra.

2.22. Jlepxarenp Kaprter nomydaer Kapry u (ITMH-koHBepThl) uyHO B BaHke MpH MpPEAbsIBICHHH JIOKYMEHTA,
ymocrosepsitoriero nuaHOCTh. Kapter (IIMH-koHBepTHI) BBIHAIOTCS HCKIIOYUTENBHO JlepikaTensiM OTBETCTBEHHBIMH
corpynaukamu banka. B Moment Beimauun Kapt depskatens KapTer pacmiceiBaetcst Ha 000poTHO#M ctopoHe KapTsrl.

2.23. Tlpu mony4yenun Kapter [lepikaresnp T0KEH yOSAUTHCS B OTCYTCTBHH MOBpexAeHHH KapThl, IpaBUIbHOCTH
yKa3aHusg ero gamMminu 1 uMeHd Ha Kaprte, B menocTHOCTH KOHBepTa, coaepskamero [TMH-kox, mociie 4ero mocTaBUTh
COOCTBEHHOPYYHYIO TIOAIMCh HA CHENHANBHOM IONIoce IS TOAIMCH, PACHOJIOXKEHHOW Ha 00OpOTHOH cropone Kaptsr.
OTcyTcTBHE MM HECOOTBETCTBHE noanucH Ha Kapre noanucu Jlepxarens Ha ToOKyMeHTe, 0(hOpMIIIEMOM IIPU COBEPIICHUH
orepanyii ¢ WcHonb3oBaHWeM KapThl, SBIsIeTCSl 3aKOHHBIM OCHOBaHMEM OTKa3a B mpueme KapTel k 00CiyXHBaHHIO W
n3bATHS Takoil KapTel n3 oOpamienus, 6e3 Kakux-1100 KOMITIEHCAIIMOHHBIX BBITUIAT CO CTOPOHBI [ ImaTexHOH crcTeMBbl H/nin
Banxka.

2.24. Kapra BbIITyCKaeTCs Ha ONpeAeIeHHbIH cpok. ['01 1 MecsiIl, 0 OKOHYaHWH KOTOPOTO NCTEKAET CPOK ACHCTBUS
Kaptsl, onpenensitorca bankoM u npasunamu Ilnarexnoil cucremsl. Kapra aelicTBuTeNnbHA 110 MOCIEIHUI JEHb Mecsla U
rojia, yKa3aHHOT'O Ha JIMIEBOM cTopoHe KapThl, BKIIIOUUTENBHO.

2.25. Tlo ucreuyennn cpoka nercTsus, [lepkarens BIpase MOJy4UTh HOBYIO KapTy B COOTBETCTBHU C yCIOBUSIMH
Horosopa.

2.26. Ilepesbimyck KapTbl 1Mo mcTeUeHMM CpOKa €€ JISWCTBHS OCYIIECTBIAETCS BaHKOM IpH OJHOBpPEMEHHOM
COOJIOZICHHN CIIEAYIOIUX YCIOBHMI:

2.26.1. otcyrcrBus npexacraBienHoro Kimenrom B bank 3asienus o 3akpeiTun Cuera B OPSIKE, OMPEACIICHHOM
pa3zenoM 9 HacToSIIUX Y CIIOBHIA;

2.26.2. 10CTAaTOYHOCTH JIEHEKHBIX CpencTB Kinenra Ha Cyerte I B3UMAaHUs Baukom
Komuccuu 3a odcnyxuBanue Cuera npu Beimycke Kaptel/Kapt cornacHo ycranosieHHbIM bankom Tapugam;

2.26.3. 3amocnenHue 6 MecsIeB, IPEAIISCTBYIOLIMX MOMEHTY nepeBbinycka KapTel, Oblia mpoBeieHa XoTs Obl OZ1HA
orepanys ¢ ee UCIOJIb30BAaHUEM H /UITH €€ PeKBH3UTOB.

2.27. Tlonmoxenwus 1m.2.26. HACTOSIIIUX Y CIOBUI MOTYT HE IPUMEHSTHCS, €CIIH YCIOBUSIMH OAaHKOBCKUX MPOJYKTOB
W/WIIA COOTBETCTBYIOLIUX COTJIAIICHUI MpPEeXyCMOTPEH INepeBBIMTYCK KapTel TONBKO Ha OCHOBAaHHWH COOTBETCTBYIOIIEIO
3asBneHus Kinuenra.

2.28. Tlepesbimyck KapTel o cooTBeTcTBYIOIIEMY 3asBieHuto Kinenra Ha nepeodopmiienne KapTel 10 ucTedeHus
CpoKa ee JeiicTBuA (B clydae yTpaThl/TIOBpexkIeHus baHKoBCKo# kapThl, paccekpeunBanus [IMH-koxa, pa3sMarHnauBaHAS
MarHUTHOH TOJIOCHI, U3MEHEHNMs (haMWIIH W/ NMEeHN JlepkaTens U T.1.), a TaK)Ke 1Ocie MCTEUEHHUs CPOKa ee ISHCTBHS,
ecin Kapra He Oblta mepeBblnmymieHa baHKOM aBTOMAaTHYECKH B COOTBETCTBHM C M. 2.26. HacToAMMX Y CIOBHH,
ocymectsisiercsi bankom He mosmHee 5 (Ilsatm) paboumx paHed co aHA nomydeHHs oT KimeHTa 3asBieHHs Ha
nepeodopmienue Kaprsl, coctaBiaeHHoro o ¢popme, ycTaHOBIeHHONH baHkoMm.
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2.29. Bo3zob6noBnenne Oneparuii o Cyery, OCyIIECTBISIEMBIX C UCTIONB30BaHIeM KapThl, mpu riepeBbimycke KapTot
JIO MICTEYEHUSI CpOKa ee NeHCTBHs 10 3asBieHuto Kimenra omnaunBaercst Kimnentom B coorBerctBuu ¢ Tapudamu banka.

2.30. Kaprtsr xpanstcs B banke B Teuenne 3 (Tpex) mecsaneB ¢ narbl mpruema oT KiMEHTa COOTBETCTBYIOILETO
3asBienus Ha nepeodopmienue Kaptel uiam aBTomMarnueckoro mepesbinycka. Kapra, HeBocTpeOoBanHas Jlepxarenem B
YKa3aHHBIH B HACTOSIIEM ITYHKTE CPOK, ITOIEKHUT YHUUTOKEHHIO, IIPH ITOM KOMHUCCHH, CIIMCaHHbIe baHKOM 3a epeBbIILycK
u/unu obciyxuBanue Cuera, BO3BpaTy He MOJUIexKaT.

3. OTKPBITHE U BEJEHUE CHETA, OCYIIECTBJIEHUE PACYETOB

3.1. JIns ocymecTBICHUS PaCUETOR IO ONepalusM ¢ ucronb3oBanueM Kapter bank oTkpeiBaeT KitneHTy 0aHKOBCKUi
cuet B BaroTe Poccuiickoir deneparnu wiu nHoctpanHoi Bamote (Cuer/ Cuer KapThl) He MO3IHEE CIEAYIONIETO pabodero
JIHS OT JaThl 3akimoueHusi JloroBopa mpu ycloBUH, eciv baHKkoM Ha MOMEHT 3akitoueHHs: J[oroBopa MOJy4eHBI BCe
MPEIYyCMOTPEHHBIE  3aKOHOJATeNbcTBOM — Poccuiickori  ®enmepariui U OaHKOBCKUMH — TIPAaBWJIAMH  JIOKYMEHTEI,
MpeayCMOTpeHHbIe Ui OTKphITHS Cuera, a Takke TMpoBelcHAa wuAeHTH(PUKanus KimeHTa B COOTBETCTBHH C
3akoHogarenbcTBoM Poccuiickoit denepanuu.

3.2. C momenTa otkpbiTHsa Cuera KimeHT BIipaBe MOIy4UTh YBenoMIIeHHE 00 OTKpHITHU CUeTa HemoCpeACTBEHHO B
banke.

3.3. Homep Cuera onpenensiercs bankoM B 0HOCTOpOHHEM TOpsiike. baHK UMeeT mpaBo W3MEHHUTH TTPHCBOCHHBIN
Cuery KimenTa HOMEp, €CITH 3TO HEOOXOIMMO TI0 TEXHUYECKUM H/FUTH IPYTUM HE3aBHCAIIMM OT baHka nmpudanHaMm, 100 B
COOTBETCTBHH C JICHCTBYIONIUM 3aKOHOAATEIILCTBOM Poccuiickoii @enepanyu (HOpMaTHBHEIME akTaMu banka Poccun). O6
yKa3aHHBIX 00cTosTenbcTBaX bank yBemomuser Kimenta 3a 10 quelt 1o npenmonaraeMoi 1aThl M3MEHCHUS.

3.4. Bank npowmsBomutT 3aunciieHue Ha CYeT IEHEKHBIX CPEICTB, MOCTYNMUBIINX ¢ OAHKOBCKUX cdeToB KimeHTa,
OTKpPBITHIX B BaHke Wiy u3 Apyrux KpeAUTHBIX OpraHu3alui.

3.5. Crmcanme NOEHEXHBIX CPENCTB, Haxomsmuxcs Ha CueTe, JOIMyCKaeTCs WCKIIOYUTENBHO JUISI TPOBCICHHUS
omnepanuil ¢ Hcnonb3oBaHUeM KapT, pa3pelieHHbIX 3aKOHOJaTenbCcTBOM Poccuiickoir ®exepaliii U OCYIIECTBISIETCS
Bankom TOJIBKO Ha OCHOBaHHUU PACUYETHBIX TOKYMEHTOB, COCTABJIEHHBIX [10 OCHOBAHUSIM, MPEAYCMOTPEHHBIM HACTOSIIUMU
Ycnosusmu.

Homyckaercst ucnonp3oBanue KilMeHTOM pacueTHOro MOKYMEHTa JUIsl EPEUYHCIEeHUs] OCTaTKa JIEHEXKHBIX CPEJICTB,
Haxojsamuxcs Ha Cuere, B citydae pactopxenust Kinuenrom Jlorosopa.

3.6. 3amonp30BaHUE ACHSKHBIMU CPEICTBAMU, HaxoasnuMucs Ha Cuete, BaHk He HAUUCIIACT MPOIEHTHI HA OCTATOK
JICHEeXKHBIX CPEICTB, pa3MelleHHBIX Ha Cyere, ecii MHOE HE YCTAHOBICHO OTNENEHBIMH CODNIANICHUAMHU Wik Tapudamu
banka.

3.7. BaHk nmpou3BOJMT 3auucieHue u crrcanne co Cuera KimeHnTa IeHeXHbIX CPEJICTB HE TTO3/HEE JIHSI, CIEAYIOIIET0
3a THEM TOCTYIUICHUS B baHK COOTBETCTBYIOIIETr0 PacyeTHOTO TOKYMEHTa, B COOTBETCTBHY C IOPSIKOM, YCTAHOBICHHBIM
3akoHOMaTenbcTBOM Poccutickoit @eneparin, TpeboBanmsmu banka Poccun, 6aHKOBCKAMHU TTPaBAIIAMH.

3.8. Kumenr obGecnieunBaer ucnosiHeHue JlepkarensMu OO0SI3aHHOCTH OCYIECTBIATH omneparnuu ¢ Kapramu B
npenenax JloctymHoro ocratka cpencts Ha Cuere.

3.9. Brokuposanue Kapr (BHecenune ux B Crom-nmuct) He ocBoOoxmaer KimeHTa OT 00S3aHHOCTH OIIAYMBATH
IJIaTeXxHble JOKYMEHTBI, ocTynaromue u3 [lnaresxxHoi cuctemMsl.

3.10. B cmyuae cosepmieHus Jlepxkarensimu omeparuii mo Kapram B MHOCTpaHHOH BaimoTe (MM TMOJUIEKAIITIX
BO3MEIIICHUIO B MHOCTpaHHOI Bamtote), bank crmceiBaet co Cyera IeHEKHBIC CPEACTBA B pa3Mepe, SKBUBAJICHTHOW CyMMe
COBEPIIIEHHOH OIepaIi, P 3TOM KypC HHOCTPAHHOH BaIOTHI K PyOJII0 ycTaHaBIuBaeTcss baHkoM ekeTHEBHO.

3.11. C narel npexpamenus aeicTus JJoroBopa B cCOOTBETCTBUH € 1. 9.5 1 1. 9.6 HacTosimmX Y CIOBHUH, OCTAaTOK
JICHEeXHBIX cpeacTB Ha Cuere BeimaeTcs KueHTY OO0 10 €ro yKa3aHWIo MEPEUnCIsIeTcs Ha APYrod cUeT He MO3THEE CEMHU
JIHEH 1MocIie MOJIy4eHUsl COOTBETCTBYIOIIETO MMCbMEHHOTO 3asBienust Kiuenra.

B ciryuae HesiBku KitneHTa 3a momydeHHeM ocTaTKa JeHeKHBIX cpeacTB Ha Cuere B TeueHne 60 (LllectumecsTn) nuei
co mHs HampaeieHus bankom KimeHTy yBemomiieHust 0 pactopkeHun JloroBopa imbo HenonydeHus baHkoM B TeueHUe
YKa3aHHOTO CpOKa MHCbMEHHOro ykaszaHus KineHTa o mepeBojie CyMMBI OCTaTKa JIEHEKHBIX CPEACTB Ha JIPYrod cyer
(BKJTIOUAs CITydad 3aKpBITUS cuera 1o 3asBieHuto Knnenta), bank 06s3aH 3a4uCIUTh ISHEKHBIE CPECTBA HA CIIEUAIBHBIH
cuet B banke Poccun.

3.12. Cayuawu, Korjia AEHEXHBIX CPEJICTB, HaXoasuxcs Ha CueTe, HeOCTaTOYHO ISl IIPOM3BOJICTBA CIIMCAHUS TI0
M000MY OCHOBAHHIO, TMPEIYCMOTPEHHOMY HACTOSIIUMH Y CIIOBHSIMH, PACICHHUBAIOTCS KaK HEBbIMOJHeHHe KimeHTom
00s13aHHOCTH ToNAepKuBaTh Ha (Cuere OCTaTOK IECHEKHBIX CPENCTB, HEOOXOOMMBIN IS OCYIIECTBICHUS OMNEeparui C
ucnosp3oBanueM Kapr.

3.13. B cnyuae Bo3nukHOBeHUs1 HepaspelenHoro oBepapadra bank BrnpaBe mpHOCTaHOBHUTSH JeicTBre Beex Kapt
Knuenra, BbimaHHBIX B pamkax JloroBopa, W, B COOTBETCTBHH C M. 6.1.5 HacTrosmmx YCIOBHIA, HAIpaBUTh BCE
nepeuncisieMbie Ha CueT CyMMBI Ha TIOTallIeHHe BO3HUKIIECH 3aI0JKEHHOCTH M HAYHMCIISIEMBIX IIPOILIEHTOB 0 OBepapadTy.
Bank, B cootBercTBHH C 1. 6.1.5 HacToAmux Y cIOBU, HAIPABIIIET CPEJICTBA, pa3MeIleHHbIe Ha cueTax KimenTa B banke (a
pu HEOOXOIMMOCTH TPOW3BOIAWT KOHBEPTAIMIO MO Kypcy baHka Ha IeHP COBEpIICHHS OMEpaliii) Ha MOTalleHHe
BO3HUKIIIEH 320 DKEHHOCTH.

3.14. B ciyuae oTcyTcTBUSI CpencTB Ha cuerax Kimenra B baHke, JOCTaTOYHBIX ISl MOTALICHUS 330J1KEHHOCTH
nepen bankom, BKItowarormeld cymmy HepaspemierHoro osepapadTa, MPOLEHTH 3a oBepApadT W pacxonsl banka mo
MIPEOTBPAICHUIO0 He3aKOHHOTO Mcmonb3oBanus Kapter Jepxarenem u unbsMu miamu bank Brpase O10kupoBats KapTer
Y HamnpapisTh MMEIOIIMECS W MOCTYNAIOUIME CPEICTBAa Ha MOTAIIEHHE BBIIICYKA3aHHBIX PAcXOJ0B U 3aJI0JKEHHOCTH.
JetictBue Kapt Bo300OHOBIISETCS TIOCTIE MTOTAIeH s Bce cyMMbl Ha Cuere.
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3.15. bank ocymectBiser onepanu o C4eTy B COOTBETCTBHUHU C 3aKOHOJATeNbCTBOM Poccuiickoit Denepanny,
HOpPMAaTHBHBIMH akTamu banka Poccum, ycTaHOBIEHHBIMH B COOTBETCTBHM C HHMMH OaHKOBCKMMH NpaBWJIaM{A U
NIPUMEHSEMBIMH B OaHKOBCKOW IpaKTHKE OOBIYasMH JAEIOBOr0 000pOTa, B T.4. C NPUMEHSIEMBIMH B MEKTyHapOIHOU
MIPAaKTUKE MPHU pacueTax B MHOCTPAHHOW BatoTe, mpaBumiaMu [lmaTexkHBIX cucTeM, a Takxke [IpaBuiaMu M HACTOALIMMHU
YcnoBusimu.

B pamxax Bemenus n obcmyxuBanus Cuera bank ocymiectisier npueM K ucronHeHuro [lopydenuit Jlepxarens
KapThl W (WJIM) MHBIX PacHOPsDKEHUI 0 mpoBeieHuH orepanuii mo CYeTy OT JIMI, HMEIOUIHUX MPaBO MPEABSIBICHUS TaKUX
pacropsKeHUH Ha CIMCaHHE CPEeNCTB B cOOTBETCTBUU ¢ [IpaBunamu, YcCnoBUSMHU M AEHCTBYIOUIUM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enpepanuy, B TEYEHHE CaMOCTOATENBHO YyCTaHaBIMBaeMoro baHkoOM omepanMOHHOIO BpeMEHH
(oneparmonnoro nus). bank namenser Joctynuelit ocrarok Kaprtel He nozanee 16:00 yacoB pabodero AHs, CIEAYIOLIETO 3a
JTHeM 3a4ucieHus cpeacTs Ha Cyer.

3.16. Brimaua HATMYHBIX AEHEXHBIX cpeAcTB KITMEHTY OCyIeCcTBIsIETCsI MCKIIIOYUTENBHO C UCTIoNb3oBaHneM Kapr,
B COOTBETCTBUHU € JlOrOBOpOM.

3.17. bank npuauMaer k ucnonHenuto Ilopydenuss Kmmenrta B mpenemax [locrymuoro ocratka (ITmarexxHoro
JMMHTa, ycTaHoBiIeHHoro Kimentom aist [lepskarens), a Takyke WHBIX OTPaHWYEHHH, YCTAaHOBJIEHHBIX Y CIOBHSIMHU.

Ilpuem bankom Ilopyuenuit Kimenra/[lepxartenst Ha coBepiieHue omnepaimuii no CueTy oOCyIIecCTBISIETCS
CIIETYIOIIIMH CITIOCOOaMM:

e Cucrosb30BaHNeM baHkomara mim DIIeKTPOHHOTO TepMHUHANIA;

e B onepanuoHHOM 3aie baHka;

® UHBIMH CIIOCOOAMH, IIPEeyCMOTPEHHBIME MTpaBmiiaMu [ltaTexxHON CHCTEMBI.

Iopydenus ¢ ykaszanueM B HUX pekBu3uTOB Kaptel Jlep:karens, npegycMOoTpeHHbIX 1. 3.18 HacTosmux Y cioBui,
ABIISIIOTCS JUTs1 baHka pacriopspkeHreM JlepokaTens sl CHHCaHnsl CyMMBI EHEXHBIX cpeacTB co Cuera.

3.18. Omepanmun, mnpousBeneHHbIE C ucnoiab3oBaHneM Kaptel u coorBerctByromero IIMH-xoma mmbo c
UCIIONIb30BaHNEM peKBU3UTOB KapThl (B TOM Umcie HOMepa KapThl H/WiK cpoka aeicTBust n/uwmu koxa CVV2/CVC2 npu ero
3arpoce), IIPU3HAIOTCS COBEPIIEHHBIMHU JlepKaTeneM 1 OCllapiBaHHUIO HE MOJUIEKAT C yIeTOM YCIIOBUH 11. 7.5.3. HacTosAImuX
YcnoBuil, eciiu MHOE MPSIMO HE YCTaHOBIIEHO NEHCTBYIOUIUM 3aKOHOAATEILCTBOM.

3.19. CosepuieHne omepanuii ¢ HcHojb30BaHWeM KapTel OO C HCIIONB30BAHHEM €€ DPEKBH3UTOB MOXKET
OCYIIECTBIISITECS Kak ¢ ABTOpH3alueld, Tak 1 0e3 ABTOpM3alMU B CIIydasiX, MPEAyCMOTPEHHBIX NpaBuiaMu [InarexHoit
CHCTEMBI.

3.20. Kuwmenrt npemocrapisier baHKy MpaBO Ha COCTaBICHHE PACUYETHBIX JHOKYMEHTOB OT MMeHM KimeHTa mpu
crricanum cpeacts co Cuera.

3.21. Jnst ucnonuenust [lopyuenuit Knuenra, nepenanusix banky, bank BmpaBe OmokupoBars Cuer Kienta
HETIOCPEACTBEHHO B JICHB OCYIIIECTBICHHS OTIEPaIliy crrcanus 1 0 16:00 gacoB AHA, CISIYIOMIETO 3a JHEM OCYIIICCTBICHHS
omeparmu cnucanus. CrucaHue CyMM IUIaTeXKEH IPOM3BOIUTCS MPH JAOCTATOYHOCTH JEHEXHBIX cpenctB Ha Cuere u
KOMHCCHI 3a IIPOBEJieHUe ONepaluii, mpeaycMoTpeHHbix Tapudamu Banka®. O6s3arenscrso banka nepen KiuentoM mo
CTIHCAHUIO JICHSXHBIX CpeacTB co (Cuera CYMTAETCsl WCIIONHEHHBIM B MOMEHT 3aUMCIICHUS JEHEKHBIX CPEIACTB Ha
KOPPECTIOH/ICHTCKIH CYET KPEIUTHOW OpraHM3alliH, OOCITYKHBAIOIIEH TOJydarensi CpeiACTB (B CiIydae NEepeyHCICHHS
JICHE)KHBIX CPEJICTB Ha CUET TIOJTydaTelsl, He SIBIIIOIIErocs KIIMeHToM baHka) nin B MOMEHT 3a4KCIIEHHS ICHEXKHBIX CPEICTB
Ha CYeT IoJTydaressi, OTKpHIThIH B baHke (B ciydae nmepedncieHns JeHSKHBIX CPEACTB B afpec kimenTta banka). Crncanne
JICHEXHBIX cpencTB co Cuera mpou3BOANTCS He mo3aHee padodero aHs banka, cremyromero 3a gHeM moctyiuieHns B bank
0o(opMITEHHBIX HaJUISKAIUM 00pa3oM JOKYMEHTOB, U3 KOTOPBIX OHO3HAYHO CIEIYET, YTO PACIIOPSIKEHHUE O MPOBEICHUH
orneparmu nogano Kimenrom/Jlepxatenem KapTol, u cpeactsa momkHBI OBITH crincansl co Cuera.

3.22. Kument/[depxarens KapTel pacnopspkaercss JI@HSKHBIMH CpelCTBaMM, Haxojsmumucs Ha Cuere, 0e3
OTpaHWYCHHH, 32 MCKIIOUCHNEM HaJIOXKEHHsI apecTa Ha JICHEXXHBIE CpelcTBa, Haxopmuecss Ha Cyere, MO0 MpUMEHEHHS
UHBIX MEp OIpaHUYEHHUs, IPETYCMOTPEHHBIX AEHCTBYIOIIUM 3aKOHOAATENCTBOM Poccuiickoil denepany ¥ HaCTOSIUMHU
Ycnosusimu.

3.23. bank Brpase 6e3 MpeaBapUTENbHOTO yBenoMieHHs: KiTHeHTa B 0/IHOCTOPOHHEM MOopsiiKe 63 COoriacoBaHus C
Knuentom ycranaBimBaTh (OTMEHSTH, BBOAWTH HOBBIE) M W3MEHATH (YBENWYHBATH, YMEHBINIATH) IS HEOTPAHUIEHHOTO
yncna Knuenros wim otaensHoro Kitnenra orpanndeHyst 1o NpOBEAEHUIO ONEpaliiii ¢ uciioiab3oBaHueM Kaprt, mpekpariarsb
WIN TIPHOCTaHaBINBAaTh AeiictBre KapTol.

B sToMm ciyqae bank 00s13aH B CpOK He TO3HEE CIIEAYIOIIEro padoyero IHs Mocie NPeKpaIleHns/ IPHOCTaHOBICHUS
nerictBus KapTel wiaM yCTaHOBJIEHHMS OTPAaHHUYCHMS 1O IPOBEICHUIO ONEpAlMid ¢ HMCHOIb30BaHHEM KapTel yBEZOMHTH
Knuenros/KineHTa myreM oIyONMKOBaHUSA/HAIPABICHNS HHPOPMALMU B TIOPSJKE, IPEAYCMOTPEHHOM I1. 2.8 HACTOAIINX
VYcenosuii.

3.24. HacrosimmuMm KimmeHT mpenocrapisieT cBoe coriiache (3apaHee JaHHBIN aKLEeNT IUIATeNbIINKa) Ha CIICaHHue
JICHEXHBIX cpenacTB co Cuera n/mim WHBIX OaHKOBCKHX cueToB KumeHTa, OTKpHITHIX B banke mo pacnopspkennio banka B
CPOKH U B cyMMe, ompenensiemorr bankom cormmacHo Tapudam wim ycIoBHSIM TOTOBOPOB, 3aKIIOYEHHBIX MEX Ty baHkOM 1
KineHTOM B criemyromumx ciydasx:

6B rom cilyyae, ecJIid Ha MOMEHT ucnosiHeHus [lopyuenus, 3to ycranosneHo Tapudamu banka.
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3.24.1. 1o MoJTHOTO UCTIONHEHUS 00s13aTeNbCTB 1o JloroBopy baHk BripaBe npeabsBisiTh TpeOoBaHus K CUeTy 1/uin
WHBIM cueTaM KimeHTa, 1 oCyIecTBISTh CIIMCaHue:

3.24.1.1. neHEeXHBIX CPENCTB, SKBUBAICHTHBIX CyMMaM OIlepanyii, COBEpIIEHHBIX 10 BceM Kapram, BBIJaHHBIM
Knuenty B pamkax JloroBopa, ¥ BBICTaBIEHHBIX K OIUIaTe OaHKaMW M OpraHM3alMsiMH, depe3 lliaTesxHble cHCTEMBI Ha
ocHoBaHMHU Peectpa mnarexxeit v / uiam DNEeKTPOHHOTO XypHaa;

3.24.1.2. neHEeXHBIX CPEACTB B CUET OIUIATHI KOMUCCHOHHOTO BO3HATrpaXKeHUs B COOTBETCTBUU ¢ Tapudamu banka;

3.24.1.3. cymwm 3anomkenHocty o Cuery;

3.24.1.4. cymm HepaspemenHoro osepapadra no Cyery U CymMMy HPOLIEHTOB, HAUMCIEHHBIX baHKOM Ha cymMMy
HepaspemenHoro oBepapadTa B cityuae €€ BOSHUKHOBEHHS;

3.24.1.5. cymM HaJoroB B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOIATEIbCTBOM Poccutickoit deneparivm;

3.24.1.6. neHEXHBIX CPEACTB, OIMMOOYHO 3aUMCIICHHBIX bankoM Ha Cuer;

3.24.1.7. neHeXHBIX CPE/ICTB B TOTramieHue 3anonkeHHoctd Kinenra nepen bankom, Bo3HuKIIEH U3 00s13aTeNbCTB
10 KPEAUTHBIM JIOTOBOPaM, JOTOBOPAaM IMOPYYHUTENBCTB W/ 10 MHBIM JIOTOBOpPAM, 3aKJIFOYEHHBIM Mexay baHkom n
KimenToMm, nmpy HanW4Mu yCIOBHH O CIIMCAHUM JCHEXHBIX CpencTB 0e3 pacnopsokeHus: KimeHTa B COOTBETCTBYIOIIMX
JIOTOBOPAX;

3.24.1.8. neHEXHBIX CPE/ICTB, B3BICKMBAEMbIX ¢ KiMeHTa Ha OCHOBaHMH MCIOIHUTENBHBIX TOKYMEHTOB, a TAK)Ke B
MHBIX CITyJasX, yCTAaHOBJICHHBIX 3aKOHOATeIbcTBOM Poccuiickoit denepanny;

3.24.1.9. cymMmBl omeparyii, paHee 3a4MCIICHHbIE BaHKOM MO 3asBICHMSAM O CIIOPHBIX ONepanusixX, MPU3HAHHBIM
BankoM B xo/1e paccienoBaHus HEOOOCHOBaHHBIMH (C YUETOM IPOLIEHTOB 32 IOJIb30BaHNE KPEUTHBIMY CPEJICTBAMH C IAThI
otpaxeHus ornepanuu 1o Cuery Kaprsr);

3.24.1.10. cymmbl, 3auncieHHble Ha cueT KimeHTa B pe3yibTare COBEpIICHHS WM WIM TPETbHMHU JIMLAMHA
HETPaBOMEPHBIX JACHCTBHMH, MOBICKIINX BO3MEIIeHHEe BaHKOM JEHEeXHBIX CPEACTB Ha OCHOBAHWHM 3asBieHUi KimeHTtos,
MIOCTPaJaBIINX OT YKa3aHHBIX JCHCTBHML;

3.24.1.11. npyrux pacxonoB, B TOM YHCIIE€ BO3HArpaxaeHuil IlaTexxHbIX crcTeM, MOHECEHHBIX baHKoM B CBS3M C
oOcmyxuBanueM KineHTa, B TOM 4nciie KOMHUCCHOHHBIX BO3HArpa)kACHHUH, BBITNIAYMBAEMBIX baHKOM TpEThHM CTOpOHAM 32
MIPOBEJICHUE IJIaTeKeH MIIM COBEPIIICHNE MHBIX JIEHCTBHUI, OCYIIIECTBIIsIEMBIX B HHTepecax KimeHrta, cronMocTh Tene(OHHBIX
MIeperoBOPOB, (paKCHMUIBHBIX COOOIIEHHUH M TOYTOBBIX OTIIPABICHUH.

3.24.2. bauk BrpaBe morpeboBark orT KnmeHnra mpenocraBinennss baHkKy mpaBa criMcaHusi JIEHEXHBIX CPEICTB C
0aHKOBCKHX cueToB KiMeHTa, OTKpPBITBIX B MHBIX KPEOWTHBIX OpPraHM3allMsIX Ha YCJIOBUSX 3apaHee JAHHOTO aKIeNTa
TUTIATENbIINKA.

3.25. Ortpaxenne ¢uHaHncoBoil omeparmii mo Cuery ocymiectsisercs B Bamore Cuera W HpPOU3BOIUTCS HA
OCHOBaHHH:

3.25.1. Peecrtpa mnarexei;

3.25.2. DneKTpOHHOrO XKypHAIa;

3.25.3. Tlopyuenwuii Jlepkatens, nepeaHHbIX B baHk;

3.25.4. WHBIX JOKYMEHTOB B [MOPSJIKE, YCTAHOBICHHOM JACHCTBYIONIMM 3aKOHOJATEIbCTBOM Poccuiickoii
Denepanyu.

3.26. [lata daxTnueckoro coepiieHus JlepkareneM onepalyy ¢ UCIoyib30BaHHeM KapThl /M ee peKBH3NTOB
MOJKET HE COBIaIaTh C JaTOH ee 00paboTkn bankom u oTpakennem mo Cuery.

3.27. llpu pacderax 1o omepanusiM, COBEPUICHHBIM C HCHOJIb30BaHHWEM KapThl, OCYIIECTBISETCS KOHBEPTALHS
JICHEKHBIX CPEJICTB M3 BAJIOTHI OTEpaIiK B BaTIOTYy CUera B CIeIyIoneM HOpsIKe:

3.27.1. mnpu coBepuieHNH ornepanuu B pyoisix Poccniickoit @enepariu co Cuera, OTKpbITOTO B pyoisix Poceuiickoit
Deneparyy, CIIUCHIBACTCS CyMMa OIlepalyi, CoBepIIeHHOH [lepkarenem.

3.27.2. mpu coBepuieHnH omnepauuu B pyoisix Poccuiickoit @eneparyn co Cuera, OTKPBITOTO B MHOCTPAHHOM
BAJIIOTE, CyMMa OIlepanyii, coBepiieHHas JlepkareneM, KOHBepTHpyeTcs 1o Kypcy baHka, ycraHoBiIeHHOMY Ha jaary
crnircanusi/3auncienus mno Cuery.

3.27.3. Tlpu coBepiIeHNH ONEPAINH B HHBIX BATIOTaX:

e B ciydae coBepiieHrs KIueHToM omepanuy B BaliOTe, OTIMYHOM OT pacdeTHOW BamioThl banka c IlnaTtexxHoi
CHCTEMOH, CyMMa OIlepalliyl KOHBEPTUPYETCS B BBILICYKa3aHHYIO PAacUETHYIO BAIIOTY IO Kypcy IlmarexxHoil cucteMbl U
npenocrasisiercss banky mis o6pabotku. IIpu sToM BaHK He MOXKeT BIUATH Ha pasMephl M CPOKHM YCTAaHOBJECHHS Kypca
KoHBepTauuu [InarexHoi cucTeMsl;

e B clyyaec COBNAJcHUS pacueTHOM BamoThl banka u IlnatexkHoil cuctembl C BadtoTOM omnepauuu baHk
KOHBEPTUPYET MOCTYyNHUBIIYIO U3 [InaTexHoi cucteMbl cyMMy orepanun B BamoTy Cuera 1o kypcy banka Ha naty cnncanus
co Cuera.

3.28. Tlpu pacuerax no Iopyuenusm’ Knuenra/Jlepsxarens KapTel, nepenaHHbix B baHK, KOHBEpTalUs JICHEKHBIX
CPEICTB MPOM3BOIUTCA MO KypCy, YCTaHOBICHHOMY baHKOM, Ha 1aTy COBEpLICHHS ONepalii B COOTBETCTBUH ¢ Tapupamu
banka.

3.29. TlpoBeneHue onepanuii B HHOCTPAHHOW BAOTE OCYIIECTBISETCS B COOTBETCTBHU C JCUCTBYIOIUM
3akoHOaTenbcTBOM Poccuiickoit eneparuil B 007aCTH BaTIOTHOTO PETYIUPOBAHUS U BATFOTHOTO KOHTPOJIS.

" Bes ucnonb3oBanust KapTel WilM €€ PEKBU3UTOB.
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3.30. bank mHbopMupyer KimeHta o coBeplieHMH KaKIOW OIEpaliMy C WCIIOJb30BaHHEM KapTel ciemyroninm
oOpazom:

3.30.1. myrem npenocrasnennst Kimmenty nadopmanuu o cucreme /16O «TEHIEP-BAHK Onnaiiny;

3.30.2. myrem npenocrasnenus: Knnenty Beimucku no Cuery Ha OymaxxHOM Hocutene B oduce banka;

3.30.3. myrem ortmpaBku CMC-cooOmenust Ha AGoHeHTckuii HOMep Tenedona Kmmenra/[lepxkarens Kaptel B
COOTBETCTBHH C Pa3esioM 4 HACTOAIIUX Y CIIOBUM;

3.30.4. myrem npenocrapnenus Kiuenty nHpopMayy o cymMMax, 3ape3epBUpOBaHHBIX 110 CUeTy, W BBIIIHCOK IO
Mepe OCYIIECTBIICHHS OTIEpaIIH.

3.30.5. Ilyrem TtenedhonHoro 3BoHKa Ha AOOHeHTCkMi Homep Tenepona Kimenra//lepxarens Kaptel B
COOTBETCTBHH C Pa3esioM 4 HACTOSALIUX Y CTIOBU.

3.31.  Omuiara TOBapoOB/yCIyT U Bblia4ya HAIMYHBIX JICHEKHBIX CPEJICTB OCYIECTBISIIOTCS Ha YCIOBUSX U COTJIACHO
NOpsIIIKY, AedcTBytomeMy B OpraHuzanuu Toprosiu (yciyr), OaHke, IMyHKTE BbIIA4YM HAJMYHBIX, MpHHUMaronieM Kapry
IInaTe:xHOM CHCTEMBL.

3.32.  JlokyMeHTSbI, ohopMIIsieMble IPH COBEPIICHUH ONepanyii ¢ ucnoiap3oBanreM KapTsr:

3.32.1. JlokymenTsl popMupyroTcs ipu Apropusarmu® bankom Oneparum, MpoBOIMMOH ¢ KCTIOJIb30BaHMeM KapTh
0o ee PeKBU3UTOB.

B HekoTopsIx ciydasx odopmieHue JJokyMeHTOB BO3MOXKHO U 0e3 poBeAeH!sT ABTOPH3AIlIH.

3.32.2. JlokymeHT MoxeT odopMisiThcss Ha OyMaKHOM HOCHTENE, Ha KOTOPBIM ITOCPENCTBOM CIEIHATBHOTO
ycTpoiicTBa HaHOcUTCS OTTUCK PekBusnTtoB KapThl, 1m60 B 351eKTpOHHOM BHJE. JJOKYMEHT Ha OyMa)KHOM HOCHTEINE WM
KBHUTAHIMS JOJDKHBI OBITH COCTAaBJICHBI B KOJMYECTBE SK3EMIULIPOB, JOCTATOYHOM JUISi BCEX YYAaCTHHKOB pacdyéroB, H
noanucansl Jlepkarenem. KBuTtaHnms TepMuHaa MOXET He mojanuceiBaThbest [lepkarenem B cirydae, ecimn Onepanust
noareepxaanack BBogoM [IMH-kona. Jlepxkarens HOJKEH yIOCTOBEPHUTHCS, YTO B JJOKyMeHTE MPaBMIBHO yKa3aHbl HOMeEp
Kaptsr, nata u cymma Onieparun.

3.32.3. Kaccupom Opranuszanun Toprosinu (yciyr), Oanka, [lyHkTa BbImaun HaJM4YHBIX, MpHHUMaromero Kapry,
MIPOM3BOANTCS CIIMUEHHE MOATNMCEN Ha JOKyMEHTe, 0(OpPMIISIEMOM TIPH COBEPIICHUH OIEPAllly C HCIOIb30BaHneM KapTsl,
n Ha Kapre. B ciydae pacxokaeHus MoJucei, KaccCup uMeeT 0e3ycioBHOE IpaBo M3bITh KapTy 0e3 mpenBapuTenbHOTO
npexaynpexaenus. Kpome toro, Jlepkareinss MOTYT IOTIPOCHUTH MTPEABSIBATH MACTIOPT WM HHOM JIOKYMEHT, YIOCTOBEPSIOIINI
nugHoCTh Jlepkarens.

3.32.4. Tlpu cHsTMYM HaTMYHBIX J100 nepeBoie cpenctB co Cuera B bankomare/DneKTpOHHOM TepMUHAJIE TOKYMEHT
(opmupyeTcst B 3JEKTPOHHOM BHIE, NPH 3TOM PexBu3uTbl KapThl CUMTBHIBAIOTCS C MarHUTHOW TOJOCH! (4HIa) M
noareepxkaatorcs BeeaeHueM 11MH-kona.

3.325. B Hekoropeix cny4asx mnpoBeaeHue Ormepanuu B OpraHu3aiuud TOProeiu (YCiayr) BO3MOXHO 0e3
npeabsBiaeHust Kaptel 1 npu orcyreTBum Jlepxarens.

Ipu omnare ToBapoB WK yCIIyT 0e3 nmpeabsiBieHus KapTel, HO ¢ Mcnonb30BaHHeM peKBH3UTOB KapThl (110 Tenedony,
mouTte, B ceTd MHTEpHET 1 T.11.) OyMaXkHbIe TOKyMEeHTHI He noamuckiBatoTca U [IMH-kox He BBomuTca. [Ipu TakoMm crocobe
OTLIATHI B CITy4ae mocienyromero otkasa Jepxkarenst Kaptel/KinerTta ot coBepieHHO onepanuy mpoBOIUTCS IPOBEPKaA B
MOPSJIKE, YCTAHOBJIEHHOM pa3JIEIoM 7 HACTOSUIMX Y CIIOBUU. B cilydae HEOJHOKPATHOTO OBTOPEHUS TaKUX CUTyalui baHk
MOJKET MPHOCTAaHOBUTH JericTBre KapTel n oTkazars Jepxxatenro Kaptel/Knuenty B Bo3oO6HOBNeHNHN padoTsl ¢ Kapramu.

Hepsxarens He goikeH coodmars PekBn3nTsl KapTel, eciy oH He coOupaeTcs omIadnBaTh ¢ €€ MOMOIIBIO TOBAPhl U
yeryru. Ilpu oTkase ot moxynku ToBapa (YCiayrs) HeoOXOIUMO MOMyduTh oT OpraHu3annuy TOPTOBIH (YCIYT) KOJ OTKa3a
(>kenmarenpHO, B TUCEMEHHOM (hopme).

3.32.6. B ciyugae Bo3Bpara Kmmenrom//lepxatenem Kaprter ToBapoB ymbo oTkaza oT ToBapoB (yciyr, pabor),
OITaYeHHBIX paHee ¢ ucroib3oBaHueM Kaptel, Jlepkarens KapTel Moxker morpeboBath Bo3Bpara feHer oT Opranusannu
Toprosiu (ycimyr) myreM Bo3Bpara cpeiactB Ha Cuer B banke. 3auncienue cymmbl Bo3Bpara Ha Cuer NMpOM3BOIMTCS Ha
OCHOBaHMHU Npe/cTaBIeHHOro Peectpa miarexxeid, copepxaiiero MH(GOpManuio o BO3BpaTe ToBapa (OTKa3a OT YCIIYIH)
Opranuzanuu TOproeiau (YCiyr), HE TO37Hee padovero IHs, CIEAYIOLIEro 3a JHEM MOCTyIUleHHs B baHk, ykazaHHOTO
Peectpa mnarexeit.

4. TMCTAHIIMOHHOE NTH®OPMAIIMOHHOE OBCJIYKUBAHUE
4.1. Tlo ymojiuaHMIO HaJUIeXalIuM crnocoboM wuHpopMmupoBanus Kimenta o0 omepanum no Cuery siBisercs
ornpaBka bankom CMC-coobuiennss Ha AGOHEHTCKH HOMmep TenedoHa, mo3Bossitomui monyyats CMC-coobmenus,
npenocTaBieHHbI KimmeaTom B cooTBercTByromeM 3asBieHnn Kimenta ([Ipunoxenue 3, 4 K HaCTOSIIAM Y CIIOBUSIM).

8 [Ipu coBepuIeHHH TIOKYTIOK, TIOTyYEeHHH YCIyTH WM CHSTUM HATMYHOCTH C MCTIONb30BaHHEM KapThl HEOOXOMMMO ¢ 0COOBIM BHUMAHUEM OTHOCHTBCS K
poBoJuMOi ABTopu3auuu. Onepanuo He0oOX0AUMO NMPOBOAUTH TOJIBKO B TOM Cllydae, eciii JlepkaTenb yBEpEeH B COBEPLICHHM HOKYIKH, MOJIyde HUH
YCIIYTU WM CHATHM HAJIMYHOCTH, T.K. P NpoBeAeHUH Apropu3anuu JlocTynHelil ocraTtok KapTel yMeHbIIaeTcs Ha CymMMy nposeeHHOH Omnepanuu, T.e.
cymma omepanun 9aokupyercsi na Cuere. Ecnu [lepxatens KapTsl oTKaspIBaeTCsi OT HOKYNKH, yCIYTM WM HONYYCHUS HAaIWYHBIX, HEO0OXOAMMO
OTMEHUTHL ABTOpH3auMI0. B npoTHBHOM ciiydae, Bce mocjeayomue ABropusauuu B Omkaiimume 30 qHeii OyayT MpOBOAUTCS B COOTBETCTBUU C
JOCTYIHBIM ocTarkoM KapTsl, paBHBIM cymMMe cpencTB Ha Cuere, 3a BHIYETOM OJIOKHPOBAaHHOH cyMMBI. TakuM 00pa3oM, MOXKET BO3HHUKHYTbH CUTY allHs,
xorja Ha Cuerte ecTh JIeHEXKHbIE CpeCTBa, HO JlepkaTenu Kapr He MOTYT MMH BOCIIOJIb30BAThHCSL.
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4.2. Knwment npu 3akmoueHnu JloroBopa o0si3aH MpeAoCTaBUTh baHKy J0CTOBEpHYIO MH(GOPMAIMIO JUIS CBS3H C
Kimmentom/[lepxarenem KapTsl 1 HampapiieHus: eMy yBegoMIIeHHH o coBepmieHnd Orepanuii, a B cirydae ee W3MEHEHHS
KineHT 00513aH CBOEBpEMEHHO NPEIOCTaBUTH OOHOBIEHHYIO HHPOPMAIIHIO.

4.3. KimeHT Hecer OTBETCTBEHHOCTh 3a OOecleyeHHne TIIOCTOSHHOTO COOTBETCTBUSl YKa3aHHBIX JaHHBIX
JecTBUTENbHOCTH. B ciiydae Hempexacranenuss Kimentom B baHk oOHOBIeHHOW WH(MOpManuy Uil CBS3U C
Knuenrom//lepxatenem Kaptol n HanpaBiienust baHkoMm yBeZOMIICHHH O COBEPIICHNH OTIEpalliii Ha MTOCIESIHUH U3BECTHBIN
banky A6onentckuii Homep tenedona Kimenra/Jlepxartens Kaptsl, o0s13anHOCTh banka o napopmupoBanuio Kinenra Ha
ocHOBaHMH nMeloleiicsa B banke nndopmarn st cs3u ¢ Kimmentom/[lepxatenem KapTel cunTaercsi HCIIOTHEHHOM.

B cnyuae nenpencrarinenus Kiuenrom B baHk J0CTOBepHOW MHPOpPMANUU 00 aKTyalbHOM HOMEpE TelehoHa JIIs
CMC-undopmupoBanusi, KiveHT nmpu3HaeTcss He NMPeOCTaBHBLIMM HA/UIeXKalluM o0pa3oM HH(MOPMAIMIO VIS CBS3U C
Knuenrom/Jlepkarenem Kaptel, n bank BrpaBe He 3akitouaTh W/WiK pacToprayTth JJoroBop ¢ Kiuentom.

4.4. Henpeacrasnenue Kiuentom B Bank nocroBepHoit nHopMarmu 00 akTyaTsHOM HoMepe Tenedona mis CMC-
WHPOPMUPOBAHUS SIBIIETCS HapymeHneM KimeHToM Hactosmmux YcimoBud, a baHk ocBoOOXmaercs OT KakoH-Tr0o
OTBETCTBEHHOCTH U HE 00513aH Bo3Memarh KiieHTy yObITKH, BKITIOYast, HO, HE OTPaHUYNBAsICh, BO3BPATOM CyMMBI OTIEpalHH,
coBepiIeHHO 0e3 cormacust KimenTa, B ciiydae ecnu AaHHBIA croco® wH(opmupoBaHust BblOpaH KimeHToM Kak
€IMHCTBEHHO Ha UICKaIINH.

4.5. OO6s3anHOcTh banka mo madopmuposanmio Knmenra o cosepmenun Omepanyiv CYMTACTCS WCTIOJHEHHOW B
moMmeHT otnpaBku CMC-cooOmenus ¢ cepBepa baHka wiM KOMIIaHWH, OCYIIECTBISIOMIEH mepenady MH(opManuu 1o
OmneparysiM, COBEpPIICHHBIM C UCTIONIb30BaHHeM Kapr.

4.6. CMC-coobmenue cunraercsa nomydeHHsM Kimentom//lepskarenem KapTel B TedeHHe ABYX 4acoB C MOMEHTa
OTIPaBKH C cepBepa banka nmim KoMmmaHuy, oCymecTBIIIONIEH nepeaady nHpopmannu o OnepanusiM, COBEPIICHHBIM C
ucrions3oBanneM Kapr. bank He HeceT oTBeTCTBEHHOCTH 3a orcyrcTBHe y Kumenra/[lepkarenss Kaprtel nmocryma k
AboHeHTCKOMY HOMepy TenedoHa, Ha KOTopslid otnpaBieHo CMC-coobmienne, 3a paboTocrocoOHOCTh M TOCTYITHOCTh B
30HE IIpHeMa COTOBOTO orepaTopa cBsizu TenedoHa Kinenra, Ha koTopsii ornpasieHo CMC-coo0iienne, 3a coon B paboTe
OTIEpaToOpOB CBSI3M, CETEeH CBSI3W, BO3HMKIIME I10 HE3aBHCSAIIMM OT baHka npuunHaM W TOBJIEKIIHE 3a CcoOoH
HECBOEBPEMEHHOE IT0JTy4eHne Win Henoxydenne Kimentom yBenomiennii banka.

4.7. Ysenomiienne B Bune CMC-cooOuieHnst BKiroyaeT B ceOsi: HanMeHoBaHHe baHka (B KauecTBe OTIPaBUTENS
CMC-coobuienns ykaspiBaetcs kon «Tender-Banky», osmausarommit AKB «TEHJIEP-BAHK» (AO), Bua omepanuy,
nociieiHue YeTbipe mudpsl HoMepa KapTel, naty u BpeMs olepanuy, CyMMY OIEpallii, YKa3aHUEe BaJIOTHI OIEpalvy,
JIOTIOJTHUTEIHHYIO HHPOPMAIIUIO 00 OTIepaIlvy.

4.8. bank okaseBaer Kimenty ycnyru mo CMC-nH(QOpMHpPOBaHHUIO, OCYIIECTBISIEMOMY B COOTBETCTBUH C
HACTOSIIINM ITYHKTOM Y CIIOBHH 0€3 B3UMaHU 332 HUX IUIATHI.

4.9. Tenedon Knuenra/[lepxartenss Kaptsl qomkeH ObITh MOAKIIOUEH K JII0OOMY poccuiickomy GSM-omepatopy
MOOWIIBHOH CBSA3M, IO IepxuBatoniemMy yeruyry CMC.

4.10. KuueHT Brpase B 1000l MOMEHT U3MEHUTh AOOHEHTCKHIT HOMep Telne(oHa, Ha KOTOPBIM OCYIIECTBISAETCS
CMC-undopmupoBanue, npenoctaBuB banky oOHOBIeHHYI0 HH(opMaIwio 1 cBs3u ¢ Kimmenrom/[lepxarenem Kapter u
HaIpaBJICHUS €My YBEIOMIICHHWN, YCTaHOBICHHBIM baHkoMm crmocobom. CBeneHusi 00 m3MeHEeHHH AOOHEHTCKOTO HOMepa
tenedona, npenocraBwsiiorcss Knmenrom B bank myrem odopmieHns 3asBiieHHs Ha IOJIKIIOYCHHE/M3MEHEHUE
AobonenTtckoro Homepa Kinenta (Ilpunoskenue 3, 4 K HaCTOSINM Y CIIOBHSM).

4.11. Wasie ciocoOs! HHGOPMHUPOBAHHUS, YKa3aHHbIE B 1. 3.30. HacTOAIIMX Y CIIOBUH SIBISIIOTCS IOMOTHUTETbHBIMHU
criocobamu HHGOPMHUPOBAHMSL.

412. B cnydae ortkaza KimeHTa OT modydyeHHs YBEIOMJICHHMII O COBEpIIEGHHBIX C HCHOJIB30BaHHEM KapTbl
Omnepamusix  myrem CMC-undopmupoBanusi, KimeHT mnpu3HaeTcss HE NPEIOCTaBHBLIIMM HaUISKalUM 00pa3oM
nH(opManuio 1y cBsi3u ¢ KirenTom, a bank cuntaeTcst HICIOJIHNBIINM CBOHM 00s3aTebCTBa 110 MH(popMupoBanuio KireHTa
0 COBEpIIEHHBIX C ucrosb3oBanreM Kapter Oneparusix.

5. MEPbI BE3OITACHOCTMU. IEMCTBUS KJIMEHTA U BAHKA TP YTPATE,
XUINEHUU, U3BATHNU, KOMITIPOMETALINU KAPTBI

5.1. Cobmoaenue Mep 6e30macHOCTH MpH ucnonb3oBanuu Kaptel (ee pexBuznToB) Kimmmenrom/[epxarenem Kaptor
CYILIECTBEHHO CHMKaeT BO3MOXKHBIE PHCKH KoMIIpoMmeTanuu KapTel, HEIPaBOMEPHOTO CHMCAHUS JICHEXKHBIX CPEICTB CO
Cuera Knuenra. [lo noanucanust JJoroopa Kinuent/[Iepxatens Kaptel momken oznakomutbes ¢ [lamsitkoit Jepxarens u
pexomeHmanusaMu banka mo Ge3omacHOMY HCHONMB30BaHUIO KapThl (e peKBH3UTOB), pa3MEMIEHHBIMH Ha O(HUIIHATHEHOM
caiite banka: http://www.tenderbank.ru, a Takxe ob6ecreynTs UX COONIOICHHE.

5.2. Kumenr u [lepxkarens KapTsl He TODKHBI JOMYCKATh CITy4YaeB MojIb30BaHus KapToii (ee peKBU3UTaAMH) TPETHUMHU
JIMLAMH.

5.3. Jepxarens Kaptel 00s13aH mpenpuHUMaTh Bce BO3MOXKHBIE Mepbl Ul HpeaoTBpaiienus Y tparbl Kapter (ee
PexBuszutoB), [IMTH-koxa, a Takke HE3AKOHHOTO UCIOTIB30BaHUs KapTh.

5.4. Hepxarensm Kapter 3ampermaercs xpanuts [IMH-kox BMecte ¢ KapToii mim coo0Imare ero TpeTbuM JIUIaM.

5.5. B memsx 6e3omacHocti KineHTy peKOMEHIyeTcsl YCTaHOBUTH CHCTEMY JIMMHTOB, OIPaHHWYHMBAIOIINX BHUJBI,
KOJIMYECTBO U CYyMMY aBTOpH3yeMbIX bankoM omepanuii mo Kapre (ee pekBu3nTaMm), OTBEYAIOIINX XAPAKTEPY M PEKUMY
ucrions3oBanust Kapter Kimentom/[lepxarenem KapTel, myreM mNpenocTaBieHHsST COOTBETCTBYIOIIETO 3asBICHHUS Ha
YCTaHOBIICHNE JTUMHUTOB B ouc barnka mubo mocpeacTBoM cHCTeMbl yIaleHHOTO OaHKOBCKOTO OOCITyXKHBAHUS.

5.6. Ha xommsioTtep, ncnonszyemsiii Kimenrom/[epxkarenem KapTel st coBepIeHHs omepanuidi ¢ peKBU3UTaMH
Kapter B cetn MHTepHET, B LIENAX 3alIUTH OT IPOHUKHOBEHHUS! BPEAOHOCHOTO MPOTPaMMHOTO 00ECIEYEHUS! TOJDKHBI OBITh
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YCTaHOBJICHBI JIMLICH3UPOBAaHHAs OIIEpalliOHHAsl CUCTEMa M aHTHBHPYCHOE IPOrpaMMHOE obOecrieueHne, 00ecreueHo ux
perynsipHoe OOHOBJICHHE.

5.7. Cobmonenue pekomenaauii banka o 6esonacHoMy MCIIoNb30BaHIIO KapThl (€€ peKBU3NUTOB), TEPEUNCICHHBIX
B IAHHOM pa3Jieie, a TaKXKe pa3MEIIeHHBIX Ha OQUIHaTbHOM caiite banka: http://www.tenderbank.ru, mo3BosuT obecrednTh
MaKCHMaJIbHYIO COXpaHHOCTh 0aHKOBCKOW KapThl, ee peKBU3UTOB, COXpPaHUTSH JIeHEXHbIE cpencTBa KiueHra.

5.8. B ciryuae yrparsl KapThl, XulieHnn, U3bATHH WK OOHAPYXEHHsI HE3aKOHHOTO UCIT0JIb30BaHus KapThl TpeThbMU
nunamu, B ciaydae, ecnu Kiment/[lepskarens KapTel mono3peBaeT BO3MOKHOCT BOSHUKHOBEHHS TIOZOOHBIX CHTYyalHH, a
TaK)ke TPH yTpare KOMITbIOTepa MM MOOMIIBHOTO YCTPOWCTBA, C MOMOIIBI0 KOTOPOTO HMCHONb30Bajach Kapra u T.1I.,
Knuent/[epxarens Kaptel 00s53aH He3aMeIUTENIbHO, HO HE IMO3/HEE JHS, CIEAYIOIIEro 3a JHEM IOoJy4eHHs oT baHka
YBEZIOMJICHUSI O COBEPILEHHOW omepaiuu, coo0muTh 00 3ToM B baHk s npuocranosienus omnepanuii no Kapre. Ilpu
OTCYTCTBMHM BO3MOXHOCTH CBfi3aTbcsi ¢ baHKOM /jisi pemieHusi BONpOca O TPHOCTAHOBJICHWUM JieWcTBusi Kaprsl,
Knuent/[Iepxarens Kaptel 00s13aH He3aMeIUTENBHO TO3BOHUTE B Kpyriiocyrounyto Ciyx0y nognepxkku [11] u cienoBats
MOJTYYCHHBIM HHCTPYKIIUSIM.

Jns wHampaBneHus TpeboBaHWM o mnpuocraHoBieHnn gedcTtBusi Kapter Kiment/depxatens Kapter 06s3aH
UCTIONB30BaTh TOJBKO ajapeca u Tenedonsl KoHrakT-neHTpa banka, ykasaHHple Ha opuIMaIbHOM caiite baHka, a Takxke
tenedoH kpyrimocyrounoit CiryxOsr momgnepsxku [11], ykazanasrii Ha 06opoTHOH cTropoHe KapTa.

Bank BnpaBe mpu3HaTh Ha/UIeXaIIuM criocodoM yBenomtienns nepenady Kimenrom/epxarenem Kapter TpeboBanus
B bank mo ¢akcy, 37MeKTpOHHON IOYTe WJIM MHBIM CIIOcOOOM coriacHo 1. 12.4 Hacrosmmx YcmoBwii. TpeOoBanne
Kinenra/[lepxarens Kaptel, nepenannoe no ¢akxcy, 3J1eKTPOHHON ITOYTE WIN WHBIM CIIOCOOOM, PH3HACTCS MOTYdEHHBIM
Bankom ¢ MoMeHTa pu3HaHKsT baHKOM JaHHOTO croco0a HaJIeKAIIAM.

5.9. JIna Wpentnduxaunm Knmenra/Ilepxarenst Kaprtsl TpeOoBaHme O NpHOCTAaHOBIEHMH nedcTBust Kaptsl,
nepeanHoe 1o TenedoHy, hakcy, 3JIEKTPOHHOM MOYTE MM MHBIM criocoboM noipkHo conepxkars @HO [lepxkarens Kaprsr,
HOMep M nary okoH4yanust Cpoka nericteust KapTsl, a Takxe:

a) KonoBoe cioBo, BeIOpanHoe ripu 3aka3e KapTer, uiu

6) nagopmaruro o [epxkarene Kaprtor:

e nara poxzaeHus Jlepxatens Kaprer

® CBEIEHHS O JOKYMEHTE, YIOCTOBepsitomieM JuaHoCcTh Jlepxarens Kapter (cepusi, HoMep, 1ata 1 MECTO BBIIAUH);

® aJipec perucTpanyy u/mim Mecta npoxxusanus Jlepxarens Kapter.

Bank npuocranasnupaet aeiicteue Kapter® npu npasunsiom ykazanuu ®UO Jlepxkarens KapTel u:

e TlapaMeTpa, yKa3aHHOTO B ITOJIIYHKTE a) HaCTOSIIETO ITyHKTa,;

e XOT# OBI IBYX MapaMeTpPOB, yKa3aHHBIX B MOJIYHKTE 0) HACTOSIIErO MyHKTA.

Io daxrty ycrHOTO 3asBieHus, cnenanHoro Knmentom//lepxarenem Kapter mo temedony Konrtakr-ienTpa banka,
Bank npuHIMaeT MepsI 1o OJIOKHpOBaHUIO AericTBrs KapTel Ha ypoBHE O0TKa3a B ABTOPH3AINH.

B cnyuae, ecnu Knuent/Jlepsxarens Kaprol He MoxeT uaeHTuuuuposats’, xakas umenHo Kapra mommexur
6nokupoBannio, baHk BpaBe 3a010KMPOBaTh BCE KapThl, BhITyHIeHHBIE K Cuery Kimenra.

5.10. Bcskoe yctHoe yBemomienue o6 yrpare KapTel (ee PekBU3UTOB) HOMKHO OBITH TOATBEPIKICHO MUCHMEHHBIM
JIOKYMEHTOM (3asiBiieHue, nepenannoe B bank) Kmmenra/[lepxatens KapTel, cogepamyuM ero Mmoanuch, He TO3Hee IHS,
CJIC/TYIOIIETO 3a JHEM YCTHOTO YBEIOMIICHHSI.

3asBieHNe 0 procTaHoBIeHNH AeiicTBus Kaptsl, nepenannoe Jepxarenem Kapter mo dakcy, anekTpoHHOH mouTte
WJIN WHBIM CITOCOOOM JIOJKHO COZIEp KaTh CBEJICHUS, yCTAHOBIIEHHBIE I1. 5.9 HAaCTOSIINX Y CIIOBHH.

3assnenue [epxarens Kaptel, nmepeganHoe mo (akcy, 3JIEKTPOHHOH IMOYTE WM HWHBIM CIIOCOOOM, MPHU3HACTCS
MOJTy4eHHBIM baHKOM ¢ MOMeHTa pu3HaHus baHkoM jaHHOTO crioco0a Ha/uTeKaInM.

5.11. B 3assnenunu, HampasiiemMoMm Kimenrowm/[lepkarenem Kapter B BaHk, JOMKHBI OBITH CaMBbIM ITOZPOOHBIM
00pa3oM H3TI0kKEHBI Bce 00CTOsTeNbCTBA yTpaThl KapTel (ee PekBU3UTOB) MM HE3aKOHHOTO MCHOIb30BaHus KapTel, a Taxoke
CBeJICHUs, KOTOphle cTayn u3BecTHBl Kimenty/[lepkarento KapTel 0 ee He3aKOHHOM HCIONIb30BaHUM. baHk ocTaBiser 3a
coboil mpaBo IepemaTh MONY4YEHHYIO HH(OpMALWIO B PaclOpsHKEHHE KOMIIETEHTHBIX OpPraHoB JUIS IPOBEICHUS
HEOOXOJMMOTO pacCiie/IOBaHMsL.

5.12. JlaToii u BpeMeHeM MOJIyueHHs yCTHOTO 3asiBiieHust 00 yrpate KapTol, mogo3peHun Ha Y TpaTy Wi He3aKOHHOE
ucnons3oBanre Kaptel cunrtaercs nara u Bpems ¢pukcupoBanus bankom ysemomienust (oopamienus) Kinnenra/Jlepxarens
Kaprtsl, cnenanHoro no tenedony Konrakr-iientpa banka.

5.13. B memsx npenoTBpalleHHs HECAaHKIMOHWPOBAHHBIX/MOIICHHHMYECKUX ONEpaliil C HCIOIb30BaHHEM
yrpaueHHOH KapTbl, B TOM 4YucIie omnepariii, IpoBOIUMEIX 0e3 ABTopm3anmy, KiMeHT uMeeT mpaBo JaTh pacropsiKeHUe
Bbanky o nocranoBke Homepa Kapter B Ctom - TUCT myTeM nojau B baHK cOOTBETCTBYIOIIETO MMCHbMEHHOTO 3asIBICHHS.

VYcmyra o mocranoBke HoMepa Kapter B Ctomn - nuct ommaunBaercst Kimmentom B cootBerctBuu ¢ Tapudamu banka.

5.14. baHK He HeCeT OTBETCTBEHHOCTH 3a OTCyTCTBHE y KiTeHTa 0CTyIa K CpesicTBaM, ¢ HCIOJIb30BaHHEM KOTOPBIX
Knment/depxarens Kapter moxer naopMupoBats baHk, 1100 32 HECBOSBPEMEHHYIO OTIIPABKY YBEOMJICHHUS, B TOM UHCIIE
3a cOom B paboTe ceTeil CBA3M, BO3HUKIINE 110 HE3aBUCAIINM OT baHKka nmpudnHam M MoBieKnIne 3a co00i HECBOEBPEMEHHOE
MoJTydeHue Wi HenonydaeHne bankom ykasaHHbIX yBenomieHmit Kiuenrta/Jlepsxarens KapTsl.

® TTpu ycnosuwu, uto TpeGosanue nepejano Kimuentom/Jleparenem KapTbl HAIEKAIHM CTIOCOGOM.
10 ykasarb Homep 1 naTy okonuanus Cpoka aeifctsust KapTbl.
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5.15. B ciyuae ecnu Kimment/lepsxarens Kaptel He HanpaBuin banky yBenoMieHue OHUM U3 ClIOCO00B, yKa3aHHBIX
B 1. 5.8 HacTosmux Ycnoswuii, baHk He 00s13aH Bo3memaTh Kimenty cymmy Onepanuu, COBEpIICHHOH 0e3 ero Coracusl.

5.16. B cmyuae obHapyxeHus Kimuentom/[lepxarenem Kaptsl, panee oObsBiaeHHO#H yrpadenHoi Kaprsl, Kiment
00s13aH BepHYTH ee B bank. Mcnonb3oBanne nanHoi Kaptel He qomyckaercst.

5.17. Tlpu HacTyIUIEHUH JIFOOOTO U3 YKa3aHHBIX B I1. 5.8. HACTOAIINX Y CIIOBHIA 00CTOSATEILCTB, O (haKTe HACTYIUICHUS
KoToporo B bank nocrynuio coobuienue (TpedoBanue o mprocranosiennu aerictsust Kaprsr) Kinenra/lepsxarens Kapter,
baHk 00s3aH NpeqpHHSTH CIEAYIONINE ACHCTBUS:

5.17.1. Wnentudunmposars Knuenra/[lepxarenst Kaprsr.

Unentndukanns Knnenra/[lepxxarens KaprTsl ocymiecTBisercst myTeM NpoOBEpKHU CIETYIOIHUX JaHHBIX:

e (amunusi, UMs, OTYECTBO;

® KOJOBOE CJIOBO;

® HOMeEp MacropTa;

® HOMEp KapThl - iepBbie 4 u mocnequue 4 udpel KapThl (10 BO3MOKHOCTH).

5.17.2. B ciy4ae nonoxuTtenbHON uneHTuukanun bank B Teuenne 5 (IIs1Tn) MUHYT ¢ MOMEHTa HACHTU(UKAINN
Kimnenra/[lepxarens Kapte! ocyniectsisier 610knpoBKy KapTer.

Ilpn wHecoBmanenun mpencrasienHor Kimenrom/[epxkarenem KapTtel wHbOpMammn ¢ JaHHBIMH J0CHE
Kinenra/[lepxarens Kaptsl cotpynunk Konrtakt-nientpa banka nnpopmupyer Kimenra o Tom, 4to omeparuu mo kKapre
MOTYT OBITh OCTaHOBJIEHBI TOJILKO ITOCie InaHoro obpamenus Kinuenra/lepxarens Kapter B bank.

HesaBrucumo ot pesynbraroB mpoBepkn coTpyaHMK KoHrakT-neHTpa banka noBogur no cemenust Jlepxkarens
MH(OPMAIHIO O HEOOXOJMMOCTH HarpaBUTh B baHK B MMCbMEHHOM BHJE NMPETEH3UIO MO (opMe yBeIOMIIEHUs 00 yTpare
KapThl WM N0 OIepanusiM, poBeaeHHbIM 110 Cuery, He no3nHee 30 (Tpuanarn) KaseHIapHbIX JHEH ¢ JaThl POBEICHNUS
OTIepalHy 110 CUYETY PacyeTOB.

5.17.3. Tlpm nmuaom oOpamennu B bank, Kiment//lepkarens KapTel 3amonHsieT yBenoMiIeHHE YCTaHOBICHHOTO
o0pasiia, KOTopoe MPUHUMAETCsl COTPYIHIKOM baHka.

YBenoMiIeHHE PEerucTpUpyeTcst B )KypHaJIe ydeTa peTeH3uil. B xkypHane yduera nmpeTeH3nil yKa3bIBaeTCs:
MIOPSIIKOBBII HOMEP YBEIOMIICHHS;

Jlata yBEIOMIICHHUS;

Jlata MojydeHus yBeIOMIICHNUS;

HOMEp ¥ CPOK JISHCTBHS KapThl, I10 KOTOPOH ObLIa MpOBe/ieHa OcriapuBaeMast OIeparvs;
®.1.0. 3aaBurens;

Jlata ocriapuBaeMOM OIlepanny;

CyMMa ¥ BJIIOTa OCIIApHBAEMON OIepaIni;

MepBI, IPHHUMAEMBIE JIs1 pa3pelIeHNs] CIIOPHOH CUTYalnHy;

JlaTa HarpaiieHus1 yBenomiienus B I111;

JiaTta nony4denust orsera u3 I1L;

CYTb OTBETA.

Bbank obecrnieunBaeT xpanenne yBenomienus [epxxarens He meree 3 (Tpex) neT ¢ JaThl MOCTYIIICHUS YBEIOMIICHUS
B baHk.

Bank paccmarpuBaer nperensuu [lepkareneit B tedenne 30 (Tpuamarw) KajJeHIApHBIX AHEH CO JTHS MOITy4YEHUS
yBemomiieHus. B ciryuae npenwsiBnenns [lepkareneM MpeTeH3nH 10 OIEepaIiy, CBI3aHHOH C IPOBEICHNEM TPaHCT PAHIMIHBIX
pacueroB, bank paccmarpuBaet Takyro npereHsuto B Tedenue 60 (LllectupecsTti) kaseH1apHBIX JHEH ¢ 1aThl €€ TTOJTydeHUs.

5.17.4.B 3aBucumMocTtH oT conepkanus ysenomuieHus: Kimenra/[lepsxkarens Kapter corpynnuk banka otnpasisier B
[1L] 3asBKY 0 OJIOKMPOBKE KapThI C «KOMaH/I0W» Ha U3BATHE W/MIIHM Ha IPEKpaIlleHUe PacyeToB MO OIepanusiM ¢ KapTOM.

B ciryqae mpekpamienusi pacueToB 1o omnepauusMm ¢ kaproir co Cuera Kimenra//lepxarens Kaprsl crimceiBaercs
COOTBETCTBYIOIIAsi KOMHUCCHSI.

5.17.5.B cnyuae ecnu Kiment/[lepxarens KapTel momaer 3asBiieHHE O TOM, 4TO MM OOHapy)KeHa KapTa, paHee
yKa3aHHasi B €r0 YBEJOMJICHHU KaK yTpaueHHas, KapTa MOXKET ObITh Pa30JIOKUpOBaHa, eciik OHa He ObLia OJOKHpOBaHA C
«KOMaHOI» Ha U3BSTHE C COONIOICHUEM COOTBETCTBYIOIINX CPOKOB OJIOKHMPOBKH.

JelicTBue KapThl MOXET OBITh ITPEKPAIICHO:

e Ha OCHOBaHMHU 3asABIeHUs [lepkarels o MpeKpalieHuu IeHCTBUS KapThl.

® Ha OCHOBaHMHU 3asBIeHUs Jlepkarens 00 yTpare KapThl.

e 10 nHHIMaTHBe banka n 6e3 00BSICHEHNSI IPUYNH.

® IIpU HAIOKCHUH apecTa Ha CUET B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOIATEILCTBOM.

5.18. bank HeceT OTBETCTBEHHOCTh B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOaTeNIbcTBOM Poccuiickoit denepannu
1 YCIOBUSAMH BBIIYCKa M OOCITYXHBAaHUS MEXKTyHapOIHBIX OaHKOBCKMX KapT MeXTyHapOIHOH TUIATEKHOW CHCTEMBbI
MasterCard Worldwide w/mnu mnarexuoi cucremsr «Mup» AKB « TEHIEP-BAHK» (AO), B ToM 4mcie B Ciiydae eciiu
OyZneT yCTaHOBIEHO, YTO MPUYMHON IPETEH3WH SIBIIOTCS HENPaBIIBHBIE NEHCTBHA COTPYAHHKOB baHka (Hampuwmep,
OIMO0YHOE 3a4NCIICHHE WU CIIMcanne cpencTB co Cuera GaHKOBCKOM KapThI).

B cmydyae ecnu mpuYMHON TPETEH3WH SIBIUIUCH HETIPABHUIIbHBIC JCHCTBHS COTPYNHUKOB banka, OTBETCTBEHHBIN
cotpynHuk baHka mnpennpuHMMaeT HEOOXOAWMBIE MeEpBl 10 YCTPAaHEHWIO OMIMOOK W IHCHMEHHO HH()OPMHpYET
Kinenra/[lepxarens KapTel 00 yperynmmpoBaHuy MPeTeH3UH, TPOU3BOIUT 3a4NCIICHNE/CITICaHUe CIIOpHON cyMMbI Ha Cuer
Kinenra/[lepxarens KapTel, onepayy Mo KOTOPOMY MPOU3BOAATCS C MCIIOJIB30BaHUEM OaHKOBCKHUX KapT.
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B cmywasx, korma yperymupoath mnperensuio Kimenra/[lepxatenss Kaprer Ha ypoBHe banka HEBO3MOXKHO,
coTpynHuKk baHka He mo3mHee ciemyromiero pabodero JHsS mnepenaetT ysemomienue Kimenta/Ilepxkarens Kapter u
npuiiaraeMele K HeMy JOKyMeHTHI B 1L mocpeacTtBoM (akCHMHIBLHOM CBSI3M W/WIIHM 3IEKTPOHHOW ITOYTHI ISl BEACHHS
JanpHelIei paboThl B COOTBETCTBHHU C MPAaBHIAMH MEXKIYHapOJHOU muiatexxHoi cucrembl MasterCard Worldwide wmu
TUIATEXKHOW cHCTEMBI «Mup» (715 IIepeiaudl B TUIATEKHYIO CUCTEMY JUISl ONIPOTECTOBAHHS OTIEPALIH).

5.19. Cotpynnuk banka ocymiecTBiIfeT KOHTPOJIb 332 CPOKaMH 00pabOTKU JOKYMEHTOB M KOHTPOJb 33 BO3BPAaTOM
JICHEKHBIX CPEJICTB M MPEAIIPUHIUMAET MEPHI IS BO3Bpara JIeHeXHBIX cpencTB Kimuenty/Jlepxarento KapTer.

B ciydasix, korja npaBmiia IiaTeXHOM CHCTEMBI HE MPEAyCMaTpHUBAIOT BO3BPAT CPEACTB IO ONEpalry, COTPYIHHK
baHka roToBHUT JTOKYMEHTBI C TIPEIUIOKEHUSIMHU O BO3BpATe WIIM 00 OTKa3e B BO3BPATE JICHE)KHBIX CPE/ICTB HA PACCMOTPEHUE
pykoBoyicTBY banka. Bonpoc 00 oTHeceHHH COOTBETCTBYIOLIEH CyMMBI Ha pacxojbl baHka BBIHOCHTCS Ha PacCMOTpEHHE
PyxoBoacrBa banka.

6. IPABA, OBSI3AHHOCTHU U OTBETCTBEHHOCTbH CTOPOH

6.1. bank uMeeT mMpago:

6.1.1. TpeboBarp ot Kimenra//lepxatenst KapTel ocymiecTBieHust omepamuii ¢ wucnosnb3oBaHneM KapTer B
COOTBETCTBHH C HACTOSAIINMU Y CIIOBHSIMU;

6.1.2. orkasare Knmenty B 3akmoueHmn JloroBopa, B BBINycKe, mepeBbllycke KapTbl 6e3 OObSCHEHUs NPHYUH
TaKoro 0TKa3a;

6.1.3. B OXHOCTOpOHHEM TIOpsAKe pacToprHyTs JloroBop B ciydae HapymieHus KiMEeHTOM —YCIOBHH,
MIPETyCMOTPEHHBIX 1. 6.4 HacTosmuX YcnoBui. JloroBop cuuraercs pacTOPrHYTHIM 110 UCTCUCHUH JIBYX MECSIIEB CO JHS
HarpaieHust bankom KimenTy npenynpesknenns B MUCbMEHHOM (opme, pH YCIOBUH, YTO B TEYEHUE ITHX JBYX MECSIIEB
HapyleHus He OyayT ycrpanensl Kimmenrom. OctaTok AeHeXHBIX cpeacTs co Cuera nepedncisercs Ha HHOH cuet KimeHnTy
0 MUChbMEHHOMY TpeboBaHuIo KimeHnTa cormacHo 1. 3.11 HacTosmux Y clIoBHiA;

6.1.4. ocymiecTBIATH CIMCaHNE JICHEXHBIX cpecTB co Cuera Ha OCHOBaHUM MOpy4eHus (pacnopsbkenus) Kimenrta
Ha COBEpIICHHE omepanuii JU00 Ha OCHOBAaHUM peecTpa IUIaTeXKeH, SIEKTPOHHBIX >KYPHAIOB, ITOITBEPKIAIOIINX
OCYIIECTBJICHNE OTIEPALNiA C NCTIONB30BaHIEM KapThl (€€ peKBU3UTOB);

6.1.5. mpon3BoOIUTH CrIMcaHue AEHEeKHBIX cpeacTB co CueTa, a MpU HEAOCTaTOYHOCTH cpenicTB Ha Cuere — ¢ Apyrux
cueroB Knuenra B banke, B mopsike, NpexyCMOTPEHHOM II. 3.24 HaCTOAIMX Y CIIOBHIA.

B ciryqae HemocTaToYHOCTH NEHEXKHBIX CPENCTB Ul TOTalleHHs Bcero o0bema 3amoipkeHHocTH KimeHTa mepen
bankowm, criucanue co Cuera/cueroB KimeHTa ocymiecTBisieTcs: B CieIyonield 04epeHOCTH:

® CyMMa JICHEe)XHBIX CPEICTB, HeoOxoaumas st oriatel komuccni 11C;

® CyMMa JICHSKHBIX CPEACTB, HEOOXOAMMast IS OIIaThl yeiayr baHka, BKiIto4as miaTy 3a MoJIb30BaHHUE JCHEKHBIMH
cpencrBamMu banka B cimydae nomymeHuss KipeHTOM 3aJ0/DKEHHOCTH 1O OmepamusM ¢ ucnoib3oBaHueM Kapter (ee
PEKBU3UTOB) B COOTBETCTBHUHM ¢ Tapudamu baHka;

® CyMMa JICHe)XHBIX CPE/ICTB, HEOOX0aMMas AJIsl TOTAIIeHNUS 3aJOJDKEHHOCTH;

e cymMa (paKTHYECKHX PAcXo/0B M yOBITKOB, KOTOpPBIE ITOHECET baHK B pe3ynbTaTe HEMPAaBOMEPHBIX ACHCTBUH
Kinenra w/unm [epsxareneii Kapr;

e CcyMMa MeHH 3a JomymeHne KIMeHTOM 3al0/DKeHHOCTH IO OlepanusiM ¢ Hcnoib3oBaHueM Kapter (ee
PEKBHU3HTOB);

6.1.6. IPHUOCTaHOBUTH OMNEpAIMU C JCHEKHBIMHU CPEACTBAMH, OTKa3aTh B BBHINOJHEHUH pacnopspkeHust Kimenra o
COBEPIIECHNH ONEPAINH, a TaK)KEe 3aPOCHTh JOKYMEHTHI M WH(GOPMAIMIO B CBS3HM C COBEPIICHHWEM JAHHOW OIeparuy B
cootBercTBuu ¢ PenepanbubiM 3akoHOM oT 07.08.2001 Ne 115-03 «O mpoTHBOISHCTBUM Jerannu3anuy (OTMBIBAHUIO)
JIOXO/IOB, TIOJMYYEHHBIX NPECTYIIHBIM ITyTeM, ¥ (HUHAHCHPOBAHMIO TEPPOPU3Ma» W BHYTPEHHMMH HOPMAaTHBHBIMH
JnokymeHTamu banka;

6.1.7. ycraHaBnMBaTh OTpAaHWYEHHUs Ha NPOBEACHHE pacXoAHBIX omepamuii mo Cuery, ykaszaHHele B 1. 3.22
HacTosimuxX YcioBuil. Tapudom, mo xoropomy BhITyHieHa W oOcimyxkuBaercs Kapra, MoXeT OBITH NpeaycMOTPEHO
MIOJIHOS/YaCTUYHOE HeTTPUMEHEHNEe H/WIIM HHOM pa3Mep yKa3aHHBIX OTpaHUYEHHI Ha IPOBEIEHUE PACXOIHBIX OIIepaliii 110
Cuery;

6.1.8. orkioHsTH Onepanuy ¢ Ucrob30BaHueM KapTbl pu MOMBITKE IPOBEICHUS OTepaluii Win oTkazaTth KiueHty
B npoBeneHnn Oneparuii mo CUery B CIIEAYIOMINX CIyJasx:

e cciu pazmep IInatexxkHoro mumuTa KapTel MeHbIIE CyMMBI IIJIaTEXKa;

® TIPEeBBIIECHNS JIUMHUTOB 10 KapTe, ycTaHOBICHHBIX B COOTBETCTBUH C II. 3.22 HACTOSAIMMX Y CIOBUI;

e JCTeUYeHUs cpoka aelicTBus KapThr;

® HEJOCTATOYHOCTH JEHEeXHBIX cpexctB Ha Cuere juia mpoBeneHuss Onepanuy, B TOM YHCIE C YIETOM
KOMMCCHOHHOTO BO3HAarpakIeHus, B3uMaeMoro baHkom 3a panHyro Omepaiio, €clid HHOE HE IPEILyCMOTPEHO
3akoHoHarenbcTBoM Poccuiickont denepanuu;

e eciaM WcHoNHeHWe mpexycMorpeHHoil Knmentom Omepamum ¢ ucmonb3oBanueM KapTel TpOTHBOpEUHT
JICUCTBYIOILIEMY 3aKoHoAaTenbCTBY Poccuiickoit denepanum, BkIOUYas 3aKoHOAATenbcTBO Poccuiickor denepauuu o
MPOTUBOJCHCTBUY JIETAIN3allMK  (OTMBIBAHMIO) JOXOJOB, MOJIYYEHHBIX TMPECTYIHBIM IIyTeM, W (UHAHCHPOBAHHIO
Teppopu3Ma, HOpMaTUBHBIM akTaM banka Poccun, BHyTpeHHUM HOPMaTHBHBIM TOKyMeHTaM baHka, HaCTOSIINM Y CIIOBHSM,
IpaBIJIaM MPOBEAEHUs onepauii InaTexHbIx cucrem;

6.1.9. 6e3 yBemomienust Kinnenra 6mokupoBars neiicteue KapTel B cieqyomux ciydasx U, IpH HEOOXOJUMOCTH,
MPUHUMATh MEpBI JUTs U3bATHsI KapTsl:

18



6.1.9.1. npu nanmuuu y banka GakToB, CBHIETENIHCTBYIONINX O KOMIpoMeTarn KapTsr,

6.1.9.2. npu obpazoBanuy 3an0/oKeHHOCTH KieHTa mepex baHkoM B C¢BS3M ¢ OTCYTCTBHEM WIIM HEAOCTATOYHOCTHIO
JICHSKHBIX cpencTB Ha Cuere Ayl MPOBEACHHS PacyeToB IO COBEPLICHHBIM C MCIONb30BaHWeM KapTsl (ee peKBH3HTOB)
oTIepaIysIM;

6.1.9.3. B ciyuae HapymieHuss KITHEHTOM HACTOSIUX Y CITOBHIA;

6.1.9.4. B ciriyyae HelpeACTaBlIeHNs! HEOOXOJUMBIX baHKy JOKYMEHTOB, B TOM 4HMCIe JOKYMEHTOB M CBEICHUH,
o0ocHOBBIBarONMX npoeencare Onepanuii mo Kapre;

6.1.9.5. B ciyyae HeBo3MOkHOCTH Harpainenus: Kimmenry/[lepxaremto Kaptst CMC - yBenomileHHH O COBEPILICHUN
omnepanuii mo Kapre B cBsi3u ¢ orcyrcrBueM y Knmenra/Jlepxarens KapTel BBIOpaHHBIX cIOCOOOB MOTyYEHUS YBEAOMIICHUH
(yxa3aHueM HOCIIeTHUMHU HECYIIECTBYIOIUX, HEIEHCTBYIOMINX AOOHEHTCKMX HOMEPOB TeJIe()OHOB);

6.1.9.6. mpu HaNOXEHWU CYIOM, CYACOHBIM IIPUCTABOM-UCIIOJIHUTEIEM, HAJIOTOBBIMH W  APYTHMH
YITOTHOMOYEHHBIMH OpraHaM¥ apecTa/MHBIX OrpaHHUueHUH Ha paclopshKeHUe JeHEe)KHBIME cpefcTBamu Ha Cyere;

6.1.9.7. B cinydae Bo3Oyx/eHus B oTHOIIeHHH Kinenrta B cootBeTcTBUU DenepaibHbiM 3ak0oHOM oT 26.10.2002 Ne
127-®@3 «O wnecocrosTenpbHOCTH (OaHKPOTCTBE)» MPOIEAYpPHl OaHKPOTCTBA, BBEIACHHE PECTPYKTYpHU3AIlUS [OJTOB
TpakKIaHWHA WX PeaTi3alisl UMYIIEeCTBa IpaX/IaHHHA.

6.1.10. BoccranoBuTh AericTBue KapThl (pa3010KupoBaTh) MOCHE YCTPaHEHUS IPUYMH IPHOCTAHOBKH €€ ICHCTBHS;

6.1.11. npexparuts nevictBrue KapTol B cienyommx ciuydasx 1, Ipu HEOOXOJMMOCTH, TPUHIMATD MEPBI [T U3BSATHS
Kaprtsr:

6.1.11.1. mo oxoHYaHMHU cpoKa AeicTBus KapTsr;

6.1.11.2. mpu yrepe, KOMIIPOMETAINH, TOBpeKAeHNN KapThl;

6.1.11.3. mpwu coBepLICHUM NEHCTBHUH, CBSI3aHHBIX C MCIOJIb30BaHHEM KapTbl u BieKymux 3a co0oil ymep0 s
Banka (BkiIrouast pucK HECAaHKIIMOHMPOBAHHOTO MCIIOJIb30BAHMS KapThl);

6.1.11.4. mo mamnmaruse KnueHTa, mpy Npe1oCTaBIEHIH UM COOTBETCTBYIOIIETO 3asIBJICHHS;

6.1.12. B OIHOCTOpOHHEM TMOpSJKE BHOCHTh M3MEHEHHMs, JONojHeHus B Tapu¢sl 3a oOcmyxuBanue Cuera mpu
Beirycke Kapter/Kaprt;

6.1.13. mepeBbIyCTUTh Ha HOBBIA cpok Kaptsl, BbImymieHHble B pamkax Jlorosopa, 0e3 IOMOIHHUTEIHHOTO
yBegoMieHus KimeHrta, B mopsake, IpeayCMOTPEHHOM II. 2.26 HAcTOAIUX YClIOBUM, cnucaB co CueTa KOMHUCCHIO 3a
rozgoBoe obciyxuBanue KapT (B ToM cirydae, eciii Ha MOMEHT IepeBBIITYCKa, 3TO ycraHorieHo Tapudamu banka);

6.1.14. B omHOCTOpOHHEM TOps/IKE, Oe3 cornacoBanus ¢ KimeHToM, ycTaHaBIMBaTh (OTMEHSTH, BBOAUTH HOBBIE) U
WU3MEHATH (yBEJINYMBaTh, YMEHBINIATh) OTpaHUYEHHs (JIMMHUTHI) MO npoBeneHuto Omeparuii ¢ ucnosibp3oBaHneM Kaptsl,
yBeoMuB 00 3ToM KiteHTa B COOTBETCTBUH C 1. 2.8 HACTOAIINX Y CIOBUH. Y MEHBIIICHHE pa3Mepa CTOMMOCTH yciyr banka
HE TpeOyeT MPeABapUTENHHOTO YBEIOMIICHHUS;

6.1.15. 1o okoH4YaHHs Cpoka JeicTBUsi KapThl MpekpaTuTh WM NPHOCTAHOBHUTH OOCTykHBaHHe KapThl B ciydae
BO3HMKHOBEHUS TEXHHYECKUX HEUCIIPABHOCTEH WIIM APYTHUX OOCTOSITENBCTB, B TOM YHCIC M3MEHEHUS 3aKOHOJATENbCTBA
Poccumiickoit @enepannu, AeTAONIMX HEBO3MOKHBIM WM HEXENATeIbHBIM O0CTyXknBaHWe KapThl ¢ TOYKM 3peHUS
0€301acHOCTH;

6.1.16. mo okoH4YaHHs CpoKa JeiicTBus KapThl MpeKkpaTHTh WM MPUOCTAHOBHUTH jeiictBue KapThl B citydasx
MOJydeHnsi, B TOM uucine oT [lmaTexHelx cucreM, WHGOPMAIMM O BO3MOXKHOW KOMIPOMETAIIMH/TIONO3PEHIH Ha
Komrnpomeranuio KapTel (1160 MOIIeHHHYECKOM MCTIONb30BaHnu KapTer);

6.1.17. BpemeHHO mpHOCTaHOBHTH JeWcTBre Bcex Kapr Kumenra, BeIIaHHBIX B paMkax JloroBopa, eciu cymma
JICHeXHBIX cpencTB Ha Cuere Menbiie HecHmkaeMoro ocraTka (B TOM cilydae, eciii 3To ycTaHoBiIeHo Tapupamu banka);

6.1.18. pacroprayts J[oroBop B 0THOCTOPOHHEM HOPSIKE NPH HapymeHnH KiimeHToM HacToAnmX Y CIIOBHH;

6.1.19. npu Bo3HMKHOBeHHH TpH obOciyxuBannu Kaprtel KimenTta cutyanuii, npu3HaBaeMbIX Upe3BBIYAHHBIMU B
COOTBETCTBHM C YCIIOBHSMH, NPHUHUMATh MEPHI, B COOTBETCTBHM C YCJIOBHSMH, HaIlpaBICHHbIE Ha IPEOJIOJICHUC
Ype3BBIYAHHBIX CHTYallni, a Takoke TpeboBarsk ot Kimenra//[leprkarens KapTel coBepiieHns 1eHCTBUN MM BO3/IEPKaHHS OT
COBEpIIECHHS JEWCTBUH B CBSA3M C OCYLIECTBICHHEM MeEp, NPEIIPUHIMAEMbBIX B COOTBETCTBHHM C Y CIOBHAMH IS
TIPEOJI0JIEHHS YPE3BBIUANHBIX CUTYAINI;

6.1.20. 3ampammBath y KimeHTa Ui UCIONHEHUS TpeOOBaHUI 3aKOHOAATEIbCTBA, a TaKXKe BHYTPEHHHUX
HOPMaTHBHBIX JOKYMEHTOB baHka NONONHHTENbHYI0 HHGOPMAIMIO W JOKYMEHTHI O CyTH COBepIunaeMblx KimeHToMm
onepauuii. IIpu 3ToM 00s3aTeNbHBIA CPOK I MPEIOCTAaBICHUS NOKYMEHTOB MO 3ampocy bamka cocrasmser 5 (ILith)
pabounx NHEH, ecliy HMHOe He IMPEIYCMOTPEHO 3allpocoM, cO IHS BpydeHHs 3ampoca bankom Kimenty B mopsike,
npexycMoTpeHHoM 1. 10.2 HacTosmux Y CIoBHif;

6.1.21. ocymiecTBIATh ayAuo(BUIEO)3aNuCh MpoBeaeHus Onepaiuii ¥ WHBIX JAeicTBHII B pamkax Jloroopa.
‘YKa3zaHHBIEC 3alllCH MOTYT OBITh HCIIOJIb30BAaHBI B KaueCTBE J0KA3aTeNbCTB MPH YPEryIHPOBaHUH CIIOPOB 1o JloroBopy
Mexay CTopoHamu,

6.1.22. TloJHOCTBIO MJIM YaCTHYHO YCTYIHTH CBOM IpaBa o [loroBopy TPETHUM JIMIaM, & HMEHHO:

- IOpHIMYECKOMY JIMIly, OCYIIECTBIIIONIEMY MPOQECCHOHAIBHYIO IEATEIbHOCTh IO  NPEJOCTABICHHIO
MOTPEOUTENHCKIX 3aiIMOB;

- IOPUANIECKOMY JIMITY, OCYIIECTBIISIOIEMY ACITENbHOCTH 10 BO3BPATY MPOCPOUECHHON 330JKEHHOCTH (DPU3UIECKUX
JIMI B KQUYECTBE OCHOBHOTO BH/A AESTEIHHOCTH;

- CrIeIMaNn3upOBaHHOMY (pHAHCOBOMY OOIIECTBY WM (PU3NYECKOMY JIUILY, YKa3aHHOMY B ITHCBMEHHOM COTJIACHH
3aeMIuKa, NOTy4eHHOM baHKOM Iociie BOZHUKHOBEHUS Y 3aeMIIMKa ITPOCPOUYEHHOH 3a10IDKeHHOCTH 110 JloroBopy.

[pu sTom bank BripaBe npeocTaBisITh TPETHUM JIHLIAM HH(GOPMAIHIO B JOKYMEHTHI, HOATBEp K Aatonne mpasa banka
no JloroBopy, B TOM 4YHCIIe O MPEAOCTaBICHHOM 3aeMIINKY KpeIuTe, pa3Mepe 3al0/DKeHHOCTH 3aemiuka no Jlorosopy,
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MHOPMAIIHIO COJEPIKAIyI0 MepCoHabHbIE MaHHble 3aeMiinka. bes cormacus Knmenra nepenats mo JloroBopy apyroit
KpEeIUTHON opraHu3anuy GpyHKIuN o0CTyknBaHus miiarexerd KimeHra 1mo ncromHsIeMbIM UM AEHEXHBIM 0053aTeIIbCTBaM.

[pu 3TOM B citydae nepenaun bankom ¢yHKImii o0cmyxuBanus ruaTexxerd KireHra qpyroit KpequTHOM opraHu3aniu
n yBemomisieHnss bankom Kimenta o BbeleykazaHHoW mepenade, KimmeHT 00s3yeTcs WCHONHATH TpeOOBaHUS
oOcmyXuBaroleil KpeJUuTHONH OpraHu3alyy, Kak eciu Obl OHM HMCXONWIM OT baHKa, mpenocTaBiaTh OOCTyKHBaromiei
KPEIUTHOW OpraHU3alyy 3alpaliiBacMble JJOKYMEHTHI;

6.1.23. pexomennoBaTh KimeHry, B cixydae HEOOXOAUMOCTH, T€ WIIM HHBIE MEPbI 0€30MIaCHOCTH, BKJIIOYast BHECEHUE
KapTsl B cTON-IHCT IIIaTEXHOM CHCTEMBI W/WITH MTepeBBITYCcK KapTsr;

6.1.24. 3ampammBarh y Knnenra pacueTHbie TOKyMEHTHI IO onepanusm ¢ KapToii;

6.1.25. otka3zars KnneHTty B paccMOTpPEHUH ITPETEH3MH T10 IIOBOY HEOOOCHOBAaHHO CITUCAHHBIX CyMM co Cuera, eciu
ycTHas nperen3ust Kimenra nocrynuna B bank no ucreuennn 10 ([lecstn) kaneHaapHbIX THEH O THSI TOTOBHOCTH BhImucku
no Cuery Knnenra;

6.1.26. ycraHaBnuBaTh IO 3asBieHMIO [lepkaTens KapTel M MCIONb30BaTh B JalbHEHIIEM Ul MICHTH(GHKALIMNA
Hepxarens Kapte o tenedony eannoe Konosoe cinoBo aist Bcex Kapt oxnoro lepxarens;

6.1.27. wnanpasnsate Knmenrty/[lepxkaremo Kaprsl cBeneHus, kacaromuecss ucnonHeHHs CTOpOHaMH yCIIOBHH
Jorosopa, a Taxxe HH(GOpMALNIO O APYTUX MPOAYKTAX U ycryrax banka, mo6simM criocobom 1o BeIoopy banka, B Tom uncie
MyTeM HalpaBieHus WHpOpManuu Ha AOOHEHTCKHII HOMep TenedoHa WM MOYTOBBIM anpec, ykasaHHble KinmeHtoMm B
3asIBJICHNN;

6.1.28. ocymiecTBISATh HHBIE ITPaBA, BO3HUKAIOIINE B COOTBETCTBHUH C HACTOSIIMMHU Y CIIOBHSIMH.

6.2. BbaHk ods3yercsi:

6.2.1. B cioydae npuHATHA BaHKOM HONOXUTENBHOTO peleHus 1o 3asBieHuto Knmenra o Beimycke KapTtsl u npu
ycnoBun yrutatel Kitmentom xoMmucenu 3a oocinyxuBanue Cuera npu Boimycke Kaptel/Kapr, npenycmorpennoit Tapudamun
Bbanka:

6.2.1.1. He mozgHEe OAHOTO pabOYero JHS C MOMEHTa IpescTaBieHust KireHToM BceX HE0OXOIMMBIX IOKYMEHTOB
oTkpsITh Kimenty Cder B nopsizike, mpeaycMoTpeHHoM [IpaBriiamu v HACTOSIUME Y CIIOBHSIMU;

6.2.1.2. ocymectBuTh BhIycK KapTsl — He mo3nHee 10 (necsiti) pabodnx JHEH ¢ MOMEHTA MOCTYIUIEHHS CPE/ICTB Ha
Cuer u npe/ICTaBIeHHs BCEX HEOOXOANMBIX IOKYMEHTOB,

6.2.1.3. ocymectBuTh TmepeBbITycK KapTbl, cpok JelcTBusi KoTopod wucTek/KapTel B3amMeH yTpaueHHOM,
CKOMITPOMETHPOBaHHOW 100 wucmopuyeHHOii — He mo3aHee 10 (Jecsatn) paboumx JHEH ¢ MOMEHTa MONy4YSHUS
COOTBETCTBYIOIIEro 3asiBiieHnst Kinenra;

6.2.1.4. ocymectButh Bbiiauy Kapter u He Bckpoitoro [IMH-konBepra k Kapre Jlepskarento;

6.2.2. aBTOpPH30BBIBaTH/cOBepIIaTh 10 nopydeHuto Kinenta Oneparuu no Cyery, MpeaycMOTPEHHbBIE Ui CUETOB
JIAaHHOTO BHJa ACHCTBYIOIIMM 3aKOHOJATeNbcTBOM Poccuiickoit denepanuu, HOpMaTUBHBIMM akTamu banka Poccuw,
YCTaHOBJICHHBIMHU B COOTBETCTBHY C HUIMH OaHKOBCKHMH NPABHJIAMH ¥ TIPUMEHSIEMBIMU B OAaHKOBCKOM MPAKTHKE 0OBIYasIMH
JIeTIOBOTO 000p0Ta, MpaBmiIaMu [ ImaTeXHBIX CHCTEM Ha YCIOBHUSX, PETYCMOTPEHHBIX HACTOSIIIUMH Y CIIOBHSM;

6.2.3. mpoBoxuts Omnepanuu o CUeTy B CPOKH U B NMOPSAIKE, YCTAHOBJICHHbIC NEHCTBYIOIIMM 3aKOHOIATEILCTBOM
Poccuiickoit ®enepaunu, [lpaBunamu 1 HaCTOAKUMHU Y CIIOBUSIMH;

6.2.4. oCymIeCTBIATH pacdeThl IO ONepanusaM, IIPON3BEICHHBIM ¢ HeTonb3oBanneM KapTel, B npenenax [TnarexxHoro
JMMHATA U ¢ yaeToM JlOCTYITHOTO OCTaTKa;

6.2.5. cBoeBpeMeHHO Wu3Bemarh KimeHTa 00 M3MEHEHMSX W JIOTOIHEHHSIX, BHOCHMBIX B IIpaBmia, HacTtosmmne
Ycnosus nnm Tapudbl, Wim MpeKparieHuy UX ASHCTBHA, pa3MeIaTh YCIOBHUS UCTIONb30BaHNsI KapThl, B 4aCTHOCTH O JIIOOBIX
OTPAaHWYEHUSIX CIHOCOOOB M MECT MCIOJIb30BaHUS, CIydasX IOBBIIICHHOTO PHCKA HMCIIOJIb30BaHUS KapTel, B mopsake,
YCTaHOBIJICHHOM HACTOSIIIMMH Y CJIOBUSIMH;

6.2.6. cobmronarh pexxuM KOH(PHUICHIMATBHOCTH MH(GOPMAINH, CTaBIIeld NOCTYIHON baHKy npw MCIIOTHEHUH UM
CBOMX (DYHKIMH B COOTBETCTBHH C HACTOSALIMMU Y CIIOBHSMU;

6.2.7. xoncynbTupoath Kimenra/[lepxkarens KapTel mo Borpocam npaBmiibHOTO Mcoiab30Banus KapTer,

6.2.8. npunumare ot Kimenra/[lepxatens Kaprter yBemomsenus o6 VYtpare Kapter (ee PexBusutoB) wim
0oOHapy>KeHNH HE3aKOHHOT'O HCIOJb30BaHusl KapTel mnu mono3penun ucnonb3oBanuu Kaprter 0e3 cornacus Kiuenra B
MOPSIJIKE, YCTAHOBIEHHOM HAcTOALIMMU Y CIIOBUSAMY;

6.2.9. onokupoBars Kapry B cBsi3u ¢ ee yrparoii u/unu yrparoi [IMH-kona, mubo B cBsi3u ¢ packpeitueMm [TMH-kona
WM pekBU3UTOB KapTel TperbeMy JHIly, IPU MOJYYEHHH COOTBETCTBYIOIIETO 3asBieHHUs (coobuienus) [lepxarens B
COOTBETCTBHH C II. 5.8 HACTOSAIIMX Y CIIOBMHIA;

6.2.10. undopmuposars Knumenra//lepxkarens Kaptet o coBepmiennu Omnepaiuii ¢ ucnojib3oBaHueM Kaprol,
MIPEKpaIIeHNH WIN IPUOCTAHOBIICHUH AeHCTBUS KapThl B OpsaKe, yCTAaHOBICHHOM HACTOSIIIMMU Y CIIOBUSIMHE;

6.2.11. exemecsuHo 1o 3anpocy Kinenra npenocrasisath Kiuenty Boinrcku pu ero obpaiiennu B baHk, a Takxe
MIPEOCTABIATE HH(POPMAIMIO O cocTossHUK CueTa M IMPOBEACHHBIX 10 HEMY OIlEpalsX B MOPAAKE, MPEAYCMOTPEHHOM
pazzenoM 4 HacTOsIIUX Y CIOBHA, M HANIPABIISATh YBEAOMJICHUS O COBEPIISHHBIX ¢ Hcnoiab3oBaHueM Kaptsl Onepanusx;

6.2.12. rapanTHpoBaTh 0AHKOBCKYIO TaliHy Cuera, onepanuii o Hemy u cBeaeHuil o Knuenre//{epxarene Kaptoi.
HNudopmanus u cnpasku o Kimmente/ [lepxarene Kaptsr, coctosaun Cuera, onepariisix Mo HeMy MOKeT OBITh IIPeI0CTaBIIeHA
TPETHUM JIMI[AM TOJBKO B CIydasX M B INOPSAKE, HMPEIyCMOTPEHHBIX ACHCTBYIOMIMM 3aKOHOMATENbCTBOM Poccuiickoit
Denepariv ¥ HACTOALINMH Y CIIOBHSIMH;

6.2.13. mpu pactopxenun Knmentom J[loroBopa mocie yperynupoBaHus (HHAHCOBBIX OOS3aTENECTB MEKIY
Croponamu mo JloroBopy BO3BpaTHTh KIIMEHTY OCTaToK JIEHEKHBIX CpEICTB, Haxojsfmmuxcs Ha Cuere, crocodom,
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yka3aHHbIM KireHToM B 3as1BIIeHNH Ha 3aKpbITHE OaHKOoBcKoro cuera ([Ipusoxkenne 5 k HacTOSAINM Y CIIOBHSM), TIOTAHHOM
B bank u B cooTBeTrcTBHY ¢ 1. 3.12 HacTosIUX Y CIOBHIA.

6.2.14. BBINONHATH KOHTPOJBHBIE (YHKIWH, BO3JOXXKEHHbIE Ha baHK JEHCTBYIOIIMM 3aKOHOJATELCTBOM
Poccuiickoit denepanuu u bankom Poccuu;

6.2.15. BbIMONHATH WHBIE OO0s3aHHOCTH Nepen KIMEHTOM, BO3HHMKAIOIIME B COOTBETCTBUM C HACTOSIIUMH
VYcnoBusiMu U JEHCTBYIOIIMM 3aKOHOIATeNbCcTBOM Poccuiickoil @eneparyu.

6.3. KimeHT umeeT npaBo:

6.3.1. Ha Beimyck Kaprt k CyeTy B COOTBETCTBHH C €T0 3asBJIECHHEM B HOPSJIKE, IPEAYCMOTPEHHOM HACTOSIIUMHU
Ycnosusmu;

6.3.2. Ha ycTaHOBIIEHHE/U3MEHEHHE JIMMUTOB M0 Kax 101 Kapre, B mpenenax ycTaHOBIEHHBIX baHKOM orpaHnYeHuiH,
corsacHo 3asBieHuto Kimenra;

6.3.3. Ha nepeBbinmyck Kaptsl, OnokupoBanue KapTbl, BHECEHHE B CTOIM-JIHCT IUIATEKHOW CHCTEMBI, TIpEKpaleHne
neiicteus  KapTel, Bo3oOHOBneHms pneiictBus KapTel myrem mpemoctaBieHuss B baHK 3asBieHHs, B MOPSIKE,
MIPETyCMOTPEHHOM HACTOSIIIUMHE Y CIIOBUSIMH;

6.3.4. Ha mpoBezxeHHe onepanuii ¢ ucrnonb3oBaHneM Kapt, mpeaycMOTpeHHbBIX HaCTOSIUMHE Y CIOBUSIMH, TI0 Cuery;

6.3.5. Ha mononHeHune Cyera criocodaMu, MPEeayCMOTPEHHBIMH T1. 3.4 HACTOSIINX Y CIIOBH;

6.3.6. Ha ocylIecTBICHHE KOHTPOJS 3a JBIDKCHHWEM JIEHEXHBIX cpefacTtB mo Cuery W ompeneneHne Kpyra JIHI,
MMEIOIINX MIPaBO COBEPIATH ONEPAINy C HcIoab3oBaHueM Kapt (ux pexksusutoB) — lepxkarenei Kapr;

6.3.7. Ha moJydYeHHE YBEJOMJICHHMI IO OIepanysiM, COBEPUICHHBIM C MCIOJIb30BaHHEM KapThl (ee peKBH3HTOB), B
COOTBETCTBHH B IOPSIZIKE, TPEAYCMOTPEHHOM pa3ieioM 4 HacTOSIINX Y CIIOBHIA;

6.3.8. Ha npekpamenue aeiicteus KapTsl 10 okoH9aHMs cpoka aeiicteus KapTsl myrem mojgaun 3asiBienus B bank;

6.3.9. Ha nomyuyenue ot baHka KOHCYIIbTalMii IO BOITpOCaM MCIOIb30BaHus KapTsr;

6.3.10. Ha mosry4yeHHe TOTMOIHUTENBHBIX Bhimmcok mo Cuery B coorBercTBuM ¢ Tapudamu banka;

6.3.11. pacroprayts JloroBop u 3akpbITh CUET B MOPSIIKE, YCTAHOBJIEHHOM B 1. 9.5 HacToSIMX Y CIIOBHIA;

6.3.12. ocymiecTBISATh HHBIE ITPaBa, BO3HUKAIOIINE B COOTBETCTBUH C HACTOSIIMMH Y CIIOBHSIMH.

6.4. KumeHr o6s3yercs:

6.4.1. MCIIONMHATH HAacTOSIIME Y CIIOBHUS, a TAK)KE M3MEHEHUS U JIONOJIHEHHS K HUM; BBIIOJHATH HHbIE 0053aHHOCTH,
IIpeIyCMOTPEHHbIE 3aKOHOoIaTenbcTBOM Poccuiickoit denepanuy, HopMaTUBHEIMU akTaMu banka Poccun 1 BHyTpeHHUMHU
0aHKOBCKMMHU IpaBuiIamMu banka;

6.4.2. npenoctaBuTh B baHK TOKyMEHTHI, HEOOXOAMMBIE IS OTKpbITUS CUeTa B COOTBETCTBHM C IEPEYHEM,
pa3meriiaembiM bankom Ha odurmansHoM caiite banka (http://www.tenderbank.ru) B cetn MnTepHeT;

6.4.3. ucnonHATh TpeOOBaHUS 3aKOHOAaTenbcTBa Poccuiickoit demepani O MPOTUBOJNCHCTBUH JICraln3allid
(OTMBIBaHUIO) JOXOJIOB, MMOTYIEHHBIX IIPECTYITHBIM IyTeM, U (PHHAHCHPOBAHHIO TEPPOPH3MA,;

6.4.4. o3nakomuth [lepxkareneit Kapr c¢ ycnoBusmu IlpaBui, Hactosmmx Ycnosuit, [Tamsitkoir [Jlepxarens u
Tpeboanmsimu banka o nHGOPMAITHOHHOW OE30MTaCHOCTH MPH HCIIONB30BaHUN KapT;

6.4.5. nns Beimycka/mepeBbinycka Kaptel npenoctaButh B bank 3asBnenue-ankery mo ¢opme Ilpunoxenns 1
HACTOSIIIMM Y CIIOBHSIM, a TAK)K€ HaJUISKAIIIM 00pa3oM 3aBEpEHHBIE KCEPOKOMHH JOKYMEHTOB, YIOCTOBEPSIFOIINX JIMIHOCTh
Hepxareneit Kapt, obecieunts npenocrasnenue Jepxaremsimu Kapt nmepcoHanbHBIX naHHBIX BaHKy M nX muchbMeHHOE
corsjacue Ha IpOBEPKY U 00paboTKy (BKIIOYAsi aBTOMATH3NPOBAHHYIO 00paboTKy 1 00paboTKy 6e3 HCIONb30BaHUs CPECTB
ABTOMATH3AllMH) TIEPCOHATBHBIX JAaHHBIX BaHKOM B COOTBETCTBMM € TpeOOBaHMSIMH 3aKOHOAATENbCTBAa Poccuiickoit
Oeneparyn, B ToM unciie GepepanbHoro 3akona Ne 152-D3;

6.4.6. npenocraButh banky pocroBepHylo wuH(popmanuio it cBizu ¢ Kimenrom/Iepxkarenem Kaprtel u
HarnpasieHust Kimenry/[lepxarento Kaprtel yBenomiiennii 00 onepamusx, COBEpPIICHHBIX C HCIOJIb30BaHUEeM KapTel, a B
cllydqae ee M3MEHEHHS] CBOEBPEMEHHO MTPEJOCTAaBUTh OOHOBIICHHYIO HH(OPMAIHIO;

6.4.7. B cmydae M3MeHeHUs JIMUHBIX qaHHbIX Jlepxarens Kaptsr (Gamummu, agpeca, Homepa TenedoHa) MHCEMEHHO
coobmare 06 3toM banky B Teuenne 3 (Tpex) paboumx JHEH ¢ MOMEHTa COOTBETCTBYIOIIMX M3MEHEHHH. A B Cirydasx
n3MeHeHnss AOOHEHTCKMX HOMepoB TeneoHOB, yka3aHHBIX KimeHtom n/mmm Jlepxatenem Kaprter ans yBenomuieHus o0
omepanuiax no Kapre, — He3aMemInTeNnbHO yBeNOMHTh baHK IOCpPEACTBOM mpemocTaBieHHs 3asBieHHs 1o (opme
[Mpunoxenust 3, 4 k HacrosimuM YciaoBusiM B opuc banka. Bee pucku, Bo3HHKIINE B pe3yJabTaTe HENPEICTaBICHHUS WA
HECBOEBPEMEHHOTO NpeAcTaBiIeHns B bank nHopManuy, yka3aHHOH B HAacTOSIIEM IIyHKTe, HeceT KIIHeHT;

6.4.8. HeykocHuTenbHO cobmonarh TpeboBanus banka o nHGOPMAMOHHON OE30MACHOCTH MPH KCIIOJIb30BAHUH
Kaprsr;

6.4.9. obecnieunts cobmoaenue Jlepxarensamu Kapt HacTosux Y clIoBuii;

6.4.10. He pmomyckark HCIONb30BaHUS KapThl MHBIMHU JWIaMH KpoMme Jlepkarens, Ha UMs KOTOPOTO BBINTyIIEHA
Kapra;

6.4.11. HecTH OTBETCTBEHHOCTH 3a Bce Onepaiinu, coBepiieHHbie o CUeTy, B TOM YHCIIe C UCob3oBaHueM KapTor;

6.4.12. no TpeboBanuio baHka MPeACTABIATh JOKYMEHTBI U CBE/ICHHS 10 CYIIECTBY ONEpaIii, 000CHOBBIBAIOIINE
nposeneHue onepauuii no Kapre;

6.4.13. KOHTpOJMPOBATH COBEpIIECHHE Bcex omepanuii mo CyeTy M NONydarh yBelOMIICHHMS M3 baHka BceMu
BO3MOKHBIMHU JIJISI HETO CIIOCOOaMU, W3 YHcia yKa3aHHBIX B 1. 3.30 HACTOAMIMX YCIIOBHHA, B TOM YHCIIE ITOCPEICTBOM
JIICTAaHIIHOHHOTO MH(OPMAIIMOHHOTO 00CITY)KHBAaHNS B COOTBETCTBHH C pa3zesioM 4 Y CIIoBHiA, MpUHUMAas Ha ce0s Bce PHCKH,
CBSI3aHHBIE C X HECBOEBPEMEHHBIM MOJTYUCHUEM;

6.4.14. exemecsdHO He Mo3aHee 5-ro paboyero AHS Mecsa nocemars bank st nomydenus Beimucku o Cuery 3a
OTYETHBIN MecsIl, €CIIM HE COTTIacOBaH MHOH CIIoco0 I0CTaBKH Brimuckwy;
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6.4.15. B cimydae BO3SHMKHOBEHUS 33/I0JDKEHHOCTH IO OIIEpallisiM C HCHOJIb30BaHHeM KapTbl (ee peKBH3HTOB)
MIPEANIPUHATD BCE MEPBI IS TIOTAIICHNs] CYMMBI 33JI0JDKEHHOCTH B JIEHb €€ BOSHWKHOBEHUs. [Ipn HemorameHnu cyMMBbI
3aJI0JDKEHHOCTH B JIeHb BOSHUKHOBEHHS - OIUIATUTH IIPOLIEHTHI, HAUMCIICHHbIe baHKOM Ha CyMMY 33/I0JDKEHHOCTH, a TaKKe
TIeHU 32 BO3HUKHOBEHHUE IPOCPOUCHHOM 33/I0JDKEHHOCTH B TIOPSJIKE U pa3Mepe B COOTBETCTBUH ¢ Tapudamu banka;

6.4.16. coxpanste JloKkyMeHTHI, 0popMIIIEMbIE ITPH COBEPIICHUH OTIEPAIUiA ¢ UCTIONb30BaHHEeM KapThl, B TeueHHe
60 (tectunecsaTH) KaJleHIapHBIX JHEH ¢ JaThl UX COBEpIIECHHS, a Takxe 1o TpebosaHuio banka B teuenue 3 (Tpex) pabounx
JTHEH MPeoCTaBUTh MX B baHK B LENsX yperyJIupoBaHHs CIIOPHBIX BOIIPOCOB;

6.4.17. oGecneunts xpanenue Kapter (ee pekBu3utoB) u [IMH - koma cmoco0oM, UCKITFOYAIOIIAM BO3MOXKHOCTh
MOJTYYESHHUs] K HUM JIOCTYIIA TPEThUX JIMII, He TiepenaBaTh KapTy B [oJb30BaHNE TPETHUM JIMIAM, HE IOMTYCKaTh HE3aKOHHOTO
ucrnosnb30BaHust Kaptel, He cooOmare 1 He nepeaaBarh TPETHHUM JIMIaM, B TOM uucie pabotHukaM banka, Peksusntel KapTel.
B caydae yrparer Kaptel, [IMH - xoxa, npu KxoMIpoMmeTaiuy Wi MOAO3PEHUU Ha KommpoMeTauuio PexkBusutoB Kaptel
He3aMeUIUTeNbHO 00paTiThes B KoHTakT-1IeHTp baHka o pekBu3uTaMm, yKa3aHHBIM Ha OQUIMaibHOM caliTe baHka.

Hewncrnionnnenne Bcex BhIMIEYKa3aHHBIX TPeOOBaHUH SBIsIETCS HapyIeHneM KimmenToMm HacTosmux Y cinoBuii, a baak
0CBOOOXaeTCsl OT KaKOW-TMOO OTBETCTBEHHOCTH M He 00s3aH Bo3Memarh KiMeHTy yOBITKH, BKIIIOYas, HO He
OTPaHWYMBAsICh, BO3BPATOM CYMMBI OTIEpAIlNH, COBEPIIEHHOH 0e3 cornmacust Knmenra;

6.4.18. mpwm yrpare, XMIIEHUH, U3BATHH, TIOI03PEHUN O KOMIIpoMeTaru KapTel, He3aMeINTeNbHO, HO HE TIO3JHEe
JIHSI, CIIEAYIOUIETO 3a JHEM MOoiydeHus: oT baHka yBeZOMIICHHS O COBEPIIEHHOW OINepalyy, yBeIOMHUTH 00 3ToM baHK B
COOTBETCTBHHU CII. 5.8 HacToAmmx Y cnoBui. J[o MomenTa 6moknpoBanus KapTsl baHkoM B cCOOTBETCTBHH C 1. 5.8 HACTOSIIITNX
VYcnosuit KinmeHT HeceT BClo ()MHAHCOBYIO OTBETCTBEHHOCTH 3a OIEpalliy, COBEPIICHHBIE ¢ MCHoiIb30BaHneM Kaptel (ee
PEKBHU3HTOB);

6.4.19. neszamemmurensHo MH(pOpMuUpoBaTh bank 00 oOHapyxenun Kaptel, oObsBieHHON [lepskarenem paxee
yTpaueHHOH, a 3aTeM BEepHYTb ee B baHk, B TeueHune msTh pabounx AHEH ¢ MOMEHTa oOHapyskeHus. Vcronp3oBaHne TaHHON
Kaptsl nociie o6HapykeHHsT KaTETOPUUECKH 3aIpeIiaeTcs;

6.4.20. mpu BO3HUKHOBEHWH TIpH obOciyxuBanny Kaprel KimeHTa cuTyaruii, npu3HaBaeMbIX Ype3BBIYAHBIMU B
COOTBETCTBHH C J[0OTOBOpOM, MpW3HABATh U UCIIOJHATH PEIICHHUs, TPUHIMAaeMble BaHKOM B COOTBETCTBUH C HACTOSIIMMU
YcnoBusmu,

6.4.21. cBOeBpeMEHHO W B NOJHOM OOBEME OIUIaYMBAaTh B YCTAHOBJICHHOM baHKOM TMOpSIKE CTOMMOCTB
BO3HarpaxeHus 3a oocnyxubanue Cuera npu Beimycke Kaptel/Kapr B coorBercTBun ¢ Tapudamu;

6.4.22. BozBpatuth KapThl B bank B TeueHue nsatu paboumnx JHEW B CIydasx:

® uHCTe4YeHHus cpoka neiictus Kaprer;

e mpekpauieHus aencTeus Jlorosopa;

® [0 MepBOMY 00OCHOBaHHOMY TpeOoBaHMIO banka;

6.4.23. BBINOTHATH MHBIE 00S3aHHOCTH Tiepel] baHKOM, BO3HHKAIOLIME B COOTBETCTBHH C HACTOSILIMMH Y CIIOBHSMH.

6.5. OrBercrBenHocth banka:

6.5.1. baHk HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh CPEJICTB, pa3merieHHbIX Kinenrom Ha Cuere;

6.5.2. baHk HeceT OTBETCTBEHHOCTh 3a COXpaHeHHe OaHKOBCKkoW TaitHbl mo Cuery m omnepaiusim Jlepxkareneii ¢
ucrions3oBanreM Kaprtel. CBenennst mo CUeTy W yKa3aHHBIM OIEPAIHsSM IPEAOCTAaBISIOTCS B MOPS/IKE, YCTAHOBICHHOM
JIEMCTBYIOIUM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanun.

6.5.3. baHk He HeceT OTBETCTBEHHOCTH B CIIydae OTKa3a TPETHEro JHMNa NpUHATH KapTy 11 IpoBeAeHHs pacyeToB
Y MHBIX OTIEPAINH C €€ UCTIOIB30BAHIEM, 3a OLIMOKH, 33/IepKKY ITPOBEJCHHUS pacyeToB 1o KapTe co cTOpOHBI TPETHHX JIHII.
B cnygae He mpemocraBieHus JlepikareneM AaHHBIX 3arpaHIaciopTa HpH 3aloJHeHWH 3asBieHHs, baHK He HeceT
OTBETCTBEHHOCTh 3a OTKa3 NpHHUMaTh KapTy 1o npuyrHe HecoBIaJeHUs B HamucaHnu uMenn Jlepxkarens Ha Kapre u B
3arpaHNacropTe WIN HHOM JOKYMEHTE, yIOCTOBEPSIIONIEM JIMIHOCTh JleprkaTers.

6.5.4. baHk He HeceT OTBETCTBEHHOCTh B CIIy4ae MCIIOJIb30BaHus Kap Tl HHBIMU JIHIIaMu, KpoMe Jleprkatensi, Ha NMs
KoTOporo BelmynieHa Kapra, B Tom uncie B ciydae yrepu win xumenns Kapter. [latexxHblie TOKyMeHTbI, COCTaBIICHHBIE 110
orepanysaM C HcIoib3oBaHueM KapTtel (ee pekBH3HWTOB), O6e3 aBTopm3auuu baHkoMm OO aBTOpH30BaHHBIM baHKOM 10O
MoMeHTa OnokupoBanusi KapTel B cOOTBETCTBUH C M. 6.2.9 HacTosAmmX Y CIOBHH MOJIekKAT oriare KiimeHToM B MMOJIHOM
o0BeMe.

6.5.5. baHk He HeceT OTBETCTBEHHOCTH, €CIIM BATIOTHBIE OIPaHWYEHMS CTpaHbI IpeObIBaHUA JlepikaTens, a Takxke
YCTaHOBIICHHBIE JIMMUTBI Ha CYMMBI TTOJTydEeHHs] HATWYHBIX JeHer B baHKkomarax, MOTyT B KaKOH-1H0O0 CTENeHH 3aTpOHYTh
uHTepeckl [epxarens.

6.5.6. bank OCBOOOXKHaeTcss OT HMMYIIECTBEHHOH OTBETCTBEHHOCTH B  Clydae TEXHHYECKUX cOOeB
(OTKITTOUEHHUE/TIOBPEXKICHUE SIEKTPOIIUTAHUS B CETeH CBSA3M, COOHM IPOrpaMMHOro obecriedernus [IpomeccuHroBoro neHrpa,
TEXHUYECKHE COOM B TUTATE)KHOMN CHCTEME), TIOBJIEKIINX 3a COOON HEBBITIOIHEHNEe BaHKOM HACTOSIINX Y CIIOBHH.

6.5.7. baHk He HeceT OTBETCTBEHHOCTH 3a HeCBoeBpeMeHHoe ucnonneHue [lopydyenuit KirenTa, eciu onepariu no
KOPPECTIOH/ICHTCKOMY cueTy baHka He OCyIIEeCTBISIIOTCS MM WX HCHOJIHEHHWE 33a/IepXKMBACTCS B pe3ysbTare ACHCTBUI
(6e3neticTuit) banka Poccun, ero monpasneneHnit, 0aHKOB-KOPPECHOHICHTOB WM MHBIX TPETHHX JIHII, 00ECTIeIMBAIOIIIX
COBEpLIEHUE ONEPALU IO KOPPECTIOHACHTCKOMY cueTy banka.

6.5.8. baHk He HeceT OTBETCTBEHHOCTH 3a 0OCTOSTENBCTBA, HAXOAAILINECs BHE cepbl KoHTpous banka:

e c0Oowm, aBapuH U IEePErpy3Ku B paboTe ceteit TeneoHHOH CBS3H;

e cOou ¥ 33epXKKH B paboTe 0nepaTropoB Tene(hOHHON CBS3H;

e 1po0GIIeMBI C NCTIONTb30BaHNEeM KITEeHTOM IMOABM)XHOH paanoTene(OHHON Nili COTOBOH CBSI3M B POYMHHTE, TO €CTh
3a MpeesaMy CeTH CBS3H OIlepaTopa ITOIBIKHOM pagroTeneOHHON MITH COTOBOH CBSI3H;
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® HEBO3MOXHOCTH UCIOIb30BaHUs KIIMEHTOM CpECTB CBSI3H, 00ECIIEUNBAIONUX HHHOPMHUPOBAHUE O COBEPIICHUU
orepanuii ¢ UConb3oBanueM KapTel, a Takke CBsI3aHHEIC ¢ 3TUM YOBITKH KineHTa;

® BPEIOHOCHOE JACHCTBHUE MPOTPaMMHOTO 00ECIIeY €HUSl, YCTAHOBJICHHOTO Ha KOMITBIOTEPE, MOOMIIBHOM YCTPOICTBE
Kiuenra, mosnekmee kommpomMeTanuto Kapter (ee PekBu3uToB);

e HenpexacrapineHne Knmentom BaHky mocToBepHOM MH(OpMAIMU, B TOM YHCIC B CIy4ac €€ M3MCHCHWS, VIS
nHpopmupoBanus KineHra o0 omepanusx, COBEPIICHHBIX C UCIOJIb30BaHUEeM KapThl, a Tak)ke CBI3aHHBIC C 3THM YOBITKH
Knuenra;

e JpyrHie IPUYHMHEI, HaXoasmuecs BHe chepbl KoHTpos baHka.

6.5.9. B caydae mapymenus KineHTOM HacTosmux YCIOBUI WIM MHBIX HOPMATHUBHBIX aKTOB BaHK He HeceT
OTBETCTBCHHOCTH U HE 00s13aH Bo3MeIath KITMeHTy yOBITKH, BKITIOYAs, HO HE OTPaHHYHBAsICh, BO3BpATOM CyMMBI Omniepaiuy,
coBepieHHOM 0e3 cornacus Kimnenra.

6.5.10. BaHK HE HeCceT OTBETCTBEHHOCTD:

e 3aKakue-Tnudo cOOM B 00CITYKUBaHWH, CBSI3aHHBIC ¢ 000pymoBanueM, CHCTEMaMH ITOIa49H TEKTPOIHEPTHU 1/ WITH
JTUHAN CBSI3W WIIH CETEeH, KOTOPhIe 00ECTIeNBAIOTCS, SKCILTYaTUPYIOTCS W/ WM OOCITY>KUBAIOTCS TPETHUMU TUIIaMy. baHk He
HECET OTBETCTBEHHOCTH B CUTYAIIUSAX, HAXOAAIIMXCS BHE cepbl KOHTpous baHka;

e 10 omepanusaM, B ciaydae ecnu mHPopmarus o Kapre, Koge xnmmenta, [TMH-koxe, KogoBom croBe Kimenra,
WnerTndukraTope moib30BaTeNs, TapoJsaX CTAHET M3BECTHON WHBIM JIMIIAM B pe3yIbTaTe HET0OPOCOBECTHOTO BHITOTHEHHUS
KirenTom ycrmoBuii UX XpaHSHUS U HCIIOJH30BAHUS.

® 33 IOCIICICTBHUS WCIIONHCHUS MOPYYCHHUH, BBIJAHHBIX HEYIIOJIHOMOYCHHBIMH JIMIIAMHU, W B CIy4asx, KOTJa C
HCIIOB30BAHUEM TPETyCMOTPCHHBIX OAaHKOBCKUMH TpaBmiIaMu U JloroBopom mporenyp baHk He MOT yCTaHOBUTH (pakTa
BBIJIAYX PACTIOPSKEHISI HEYTTOTHOMOYCHHBIMH JIAIIAMU;

e B Cciyyasx HeBbIOMHEeHUs KimenToM ycnosuit JJoroBopa;

e B CIlyyasxX OTKa3a TOPrOBO-CEPBHUCHOTO TPEANPHUATHS B IMPOBEIACHUHU OICpaIlMid OIUIATHl TOBApOB/YCIYT C
HCTIOB30BaHUEM SJICKTPOHHOTO TEPMUHANA 0 TpuuuHe oTka3za Jlepxkatens ot Beoga [IMH-koxa;

e B CiIyyasX OTKa3a TOPTOBO-CEPBHUCHOTO TPEANPHUATHS B TMPOBEACHUM OICpAIMid OIUIATHl TOBApPOB/YCIYT IO
MPUYUHE HEOOXOTUMOCTH JIOTIOTHUTEIHHOM MPOBEPKU MTPABOMEPHOCTH IIPOBEIICHHUS OTICPAITUH;

® 33 BBEJCHHE TOPTOBO-CEPBUCHBIMH MPEIIPUATHAME JTOMOJHUTEIBHBIX KOMHCCHH 3a OIUIAaTy TOBApPOB/YCIYT IO
Kaprawm;

® 33 OTpaHWYEHHS 10 CYMMaM IIPOBOAMMEIX OIEpaIliii 1 3a MopsAaoK Mnentudukarm JlepxaTeneil, mpuMeHsIeMbIe
TOPTOBO-CEPBUCHBIMH MPEIIPUATHIMHI U JPYTHMHA OaHKaMH.

6.5.11. OreercrBeHHOCTh banka nepen KineHTOM OrpaHnuMBaeTCs JOKYMEHTAIbHO MOATBEPIKACHHBIM PEealbHBIM
ymep6oM, BO3HUKIINM y KireHTa B pe3ynbTaTe HelmpaBOMEpHBIX AelicTBui banka. Hu mpu kakux oOcrositenscTBax bank
HE HeCceT OTBETCTBEHHOCTH nepen KimmeHToM 3a kakue-1m00 KOCBEHHEIE, TOO0YHBIC WIIH CITyYaifHbIe YOBITKH (B TOM YHCIE
VITYIIEHHYIO BBITONTY), Jake B cirydae, ecan KimeHT ObUT yBEIOMIIEH O BO3MOXKHOCTH UX BO3SHUKHOBEHUSI.

6.6. OtBercTrBeHHOCTH KiineHnTa:

6.6.1. KimeHT HeceT OTBETCTBEHHOCTh 32 HEHAIJIC)KAIl[ee HCIOJHEHHE CBOMX O0S3aHHOCTEH, MPEIyCMOTPEHHBIX
[paBunamu, Hacrosmmmu YcnoBwsimu, Ilamsrkoit epxkarens, Tapupamm banka m 3akoHomaTtensctBoM Poccmiickoit
denepanuu.

6.6.2. KuimeHT HeceT OTBETCTBEHHOCTH 3a OmepaIii, COBEpIICHHBIE ¢ UCTIOb30BaHNeM BeeX KapT, BBRIMTYIIICHHBIX K
ero CdeTy B COOTBETCTBHUH C HACTOSIIIMH Y CIIOBHSIMH.

6.6.3. B cmyuae yrparer Kaptel KimmeHT HeceT oTBeTcTBEHHOCTH 3a Bee Ormepanuu ¢ ucnonb3oBanueM Kapter (ee
PexBu3nTOB), COBEpIIICHHBIC O MOMEHTA moydeHns bankom ot KimmeHTa B COOTBETCTBHU ¢ 1. 5.8 HACTOSAIIHX Y CIOBU
yBenoMieHust 00 yrpate Kaptsr, a Takxke 3a Bce Onepariyin, COBepIIeHHBIC ¢ UCTIONIb30BaHueM KapTer 6e3 ABTOpHU3aINy B
TedeHue 14 (4eThIpHANIATH) KAICHAAPHBIX THEH OT AAaThI MOTYYCHUST baHKOM BEIIIIEyKa3aHHOTO YBEIOMIICHUS.

6.6.4. KimmeHT HeceT OTBETCTBEHHOCTh 332 CBOCBPEMCHHOE W IIOJIHOC THCHEMCHHOE yBemomiieHHEe banka 00
00CTOATENBCTBAX, MMEIOIIMX 3HAYCHUE Ul COOJIOJICHUS HACTOSIIUX YCJIOBHMA, B TOM 4Kcie 00 WU3MEHEHWH paHee
coo0IeHHbIX baHKy cBeneHMiA.

B cnydae HeCBOEBPEMEHHOTO MJIM HEMOJIHOTO yBenoMieHus: banka 00 00CTOATENbCTBAX, YKa3aHHBIX B HACTOSIIEM
nyHkTe, KIMeHT HeceT OTBETCTBEHHOCTh 32 BO3MOXHBIE OTPHIATENbHBIC MOCIEACTBUs (DakTa He yBenomiieHus baHka o
HACTYIUICHUH JAHHBIX 00CTOSTENbCTB.

6.6.5. Yuep06, npuunnennsii Jlepxarenem KapTel, BeimanHON B paMkax JloroBopa, BCIeACTBHE HEUCIOIHEHUS UITH
HEHaJUIE)KAIIeTO UCTIOTHEHHS HACTOSIINX Y CIIOBUH, MOAJISKUT Oe3ycIIOBHOMY Bo3Mellennio Kimmentom banky.

6.6.6. KuimeHT HeceT OTBETCTBEHHOCTD 32 BOSHUKHOBEHHE 33I0J’KEHHOCTH TI0 OTIEPAIMSIM C HCIOIb30BaHueM KapThl
(ee pexBm3uToB) Ha Cuere, K KOTOpoMY BhIymieHa Kapra. MoMeHTOM BO3HUKHOBEHUS 3a10JKEHHOCTH 110 CHeTy SIBIIIEeTCS
MOMEHT CITUCAHUS CYMMBI OIepalnuii, COBEPIIEHHBIX C HCHOJh30BaHHWEM KapThl, CBBIIIE CYyMMBI IEHEKHBIX CPEICTB,
nmeromuxcst Ha Cuere Knmernrta. Ha cymmy 3amomkeHHocTr baHK mMeeT mpaBo HAYMCIUTH MPOIEHTHI, a TAK)KE HAYNUCITUTh
neHw 3a ee gomymnieHne KnmeaTom B coorBercTBrm ¢ Tapudamu banka.

6.7. OTBercTBeHHOCTH CTOpOH:

6.7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 33 HEHCIOJHCHHE/HCHAUIeKAIIee HCIONHEHHE O00s3aTeNbCTB,
MPENYCMOTPEHHBIX HACTOSIIIMMHU Y CIIOBUSIMM, B COOTBETCTBHUM C JACHCTBYIOUIUM 3aKOHOJATENbCTBOM Poccuiickoi
Denepanuu.

6.7.2. CTOpOHBI OCBOOOXKTAIOTCS OT OTBETCTBEHHOCTH 3a IMOJHOE WM YaCTHYHOE HEMCIOIHEHHE/HEHAIIeKaIIee
WCTIOTHEHUE CBOMX OOS3aTENbCTB B COOTBETCTBHE C HACTOAIIMMH Y CIOBHSIMH, €CIH HEHCIOJHCHHE/HEHAIeKaIIee

23



UCIIOJIHEHUE SBIISICTCS CICICTBAEM OOCTOSTENBCTB HEMPEOAOTHMMON CUNIBL, TO €CTh YPE3BBIYAWHBIX M HEIPEIOTBPATHMBIX
NP JAHHBIX YCIOBUSIX OOCTOSATENBCTB, BOSHUKIIMX MOCIEe ToAnucanus cropoHamu Jloroeopa. K Takum oOcTosiTenbcTBam
MOTYT OTHOCHUTBCS BOCHHBIC JICHCTBHS, MAcCCOBbIE OCCIOPSIKH, CTHXHHHBIC OCACTBHUS, OTKIIIOUYCHUE 3JICKTPOIHEPTHH,
3a0aCTOBKHM, PEIICHUS OPraHOB TOCYJapCTBEHHOI BIACTH M MECTHOTO CaMOYIPABICHHS U JpYyTHe OOCTOSTENLCTBA,
JIeTaroIie HEBO3MOKHBIM UCIIOJHEHHE 0053aTENbCTB, TPEYCMOTPEHHBIX HACTOSIIUMHE Y CIOBHSMH U JI0rOBOpOM.

6.7.3. CTOpoHBI NMPUHUMAIOT Ha ce0sl 00s3aTenbCcTBa 1O O0ECIEeUYEeHHI0 KOH(PUAESHINAILHOCTH HH(OpMalud M
6e30MacHOCTH ePCOHATBHBIX JaHHBIX, MOJYUYCHHBIX B IIPOLIECCE HCIIOMHEHHS 0053aTeNbCTB 1o J1oroBopYy.

7. MOPAMOK PASPEIIEHUS KOH®JIUKTHBIX CUTYALIA U CLIOPOB

7.1. B cnyyae Hecornacus Kimenta ¢ nposeneHHbiMu 1o Cuety onepanysiMi ¢ ucnosib3oBanueMm Kaprel, Kivent
BIIpaBe COOOLIUTH O HECAHKIIMOHUPOBAaHHOH omnepauuu B bank mo TtenedoHam, ykazanHeiM B Ilamsitke Jlepxarens B
HanOosee paHHUN U3 CIEAYIOUINX CPOKOB:

e He Mo3JHEee JHS, CISIYIOMEro 3a JHeM noiaydeHus otT banka CMC-coo0meHust 0 COBEPIICHHH OTepPalliH;

e He mo3aHee 10-To KayeHTApHOTO AHS C JaThl TOTOBHOCTH BBIMHCKH, cojepikamiedl HeCaHKIMOHHUPOBAHHYIO
Jepxarenem oneparuro.

INocne yBemomienust banka o coBepieHHr HECAaHKIIMOHMPOBAHHOW OIEpalyy 10 TesedoHy, MoJaTh MHChbMEHHOE
3asBiIeHHE 0 pereH3un. KimeHnTt nmeer npaso mozxate B baHk miucsMeHHOE 0OpalieHue 1Mo CriopHoii onepanuy (TIPeTeH3HI0)
B Teuenue 30 (Tpumuarn) kaneHmapHBIX qHEH ¢ qathl Bemucku mu6o B Teuenue 60 (lectunecsTti) KaleHIAPHBIX THEH C
Jatel coBepiieHus onepanuy. Hermonyyenne bankom ot KnmenTa mpereH3nu B yKa3aHHBIM CPOK CUMTACTCS IPU3HAHUEM U
noATBepxaeHneM KireHToM Takoi oneparum.

7.2. Ha ocnoBanuu 3asiBieHust KimeHTa, B COOTBETCTBHHM C NPOLEAYpaMH, ycTaHOBIEeHHBIMH [IC 1 BHYTpEHHUMHU
npaBwiamMu banka, bank nHUmMHEpyeT mpoBepKy HO (hakTaM HENPaBOMEPHOTO CHHCAaHHSA CPEACTB II0 OIepanusiM ¢
ucrions3oBaHreM Kaptel, mucsMeHHo/TIo TenedoHy nHdopmupyer Kinnenra o pesynbTatax NMpeaBapuTeIbHON NPOBEPKH H
NpeAnpuHATEIX baHkoMm Mepax U B cpokH, onpenensiemble npasuiamu [1C, Ho He Gonee 30 (Tpuanarm) aHei ¢ MOMeHTa
noydeHus: nperensun Kimenra, a taxoke He Oornee 60 (LlectnaecsiTn) qHEH co MHS MOJYYEHHs NPETEH3WH B CIydae
UCTONb30BaHusA KapTel U OCyIIECTBIEHHS TPAHCTPAHUYHOTO TIEPEBOA AEHEKHBIX CPEACTB.

7.3. B ciyuae noarsepxaenus 11C HempaBOMEPHOCTH CIIMCAHMS ICHEKHBIX CPEACTB 110 CHOPHOH oneparn — bank
B Teuenne 90 (/leBsiHOCTa) KaJleHAAPHBIX JHEH ¢ MOMEeHTa rmojady KimeHToM 3asBiIeHus MPOU3BOJUT BO3BPAT JCHEKHBIX
cpenctB Ha Cuer KimeHTa (pu 5TOM BO3MOXHO W3MEHEHHE CYMMBI BO3MEUICHUS, B CIydae €CIIM pacciieIoBaHHE IO
omepanun cornacHo Tapudam [IC mpuBeno K JOMONHUTENBHBEIM pacxofaM). Ecimu omeparus Bo3BpaTa IpOM3BEACHA B
BAJIIOTE, OTJIMYHOHN OT BaroThl CueTa, JEHEKHBIE CPECTBA BO3MEIIAIOTCS 110 TOMY XK€ Kypcy, 10 KOTOPOMY OCliapuBaeMast
omepanus OpuTa poBeneHa o Cuery.

7.4. B cimydae oTka3a B YIOBIETBOPEHHH MpeTeH3WH - bank B Teuenme 90 ([leBsHOCTa) KaJeHOApHBIX JHEH C
MoMeHTa nofadn KimeHToM 3asBieHns B NMUCbMEHHOW (opme mHpopmupyer KimeHTa o pesyiapTraTax paccCMOTPEHHS
MIPETEH3UH.

7.5. B cootBercTBuu ¢ HactosmuMu Y cinoBusiMu baHk BopaBe He Bo3MemaTh KIIMEHTY ocriapuBaeMyro UM CyMMY
OTIepalNy, B CIEIYIOMHNX CITyJasx:

7.5.1. Knment/[depxarens KapTel He mpeanpuHssl HEOOXOTMMBIX Mep MO yBenomusieHWio banka o dakrte yrepu,
Komnpomeranuu KapTel, B T.4. 0 coBepmennn oneparuu o Kapre 6e3 cormacust Knuenra, mis 61okupoBanust Kapter B
HOpSAKE U B CPOK, MMPETYCMOTPEHHBIN 11. 5.8 HACTOSAMMX Y CIIOBHI;

7.5.2. Knment/[depxarens KapTol yka3an HeBepHbIH (HEKOPPEKTHBII) HOMep TenedoHa, B pe3yibrare yero y banka
OTCYTCTBOBAJIa peabHasi BO3MOXKHOCTh yBetoMuTh Kimenta/Jlepxarens KapTel 0 coBepiieHnn ornepanny, IpH yCIOBHH,
ecmn  KinmeHT BBIOpaNm eAMHCTBEHHBIM CIIOcOO IMONydeHHMs HMH(OpPMAuM O coBepuleHHOH omepamuu - CMC
MH)OPMHUPOBAHUE;

7.5.3. omepauust no Kapre cosepmiena 6e3 cornmacusi Knmenra Bcnencreue nHapymienust Knmentom/lepxarenem
Kaptsr npaBui 6e3omacHoro ncross3oBanus KapTsl (BKIIIOYas, HO HE OTPaHWYHMBAsICh: ONEPALNH, TOITBEPXKICHHBIEC BBOJIOM
[MNH-xoxa, oneparuy 1mo pekBu3uTaM KapTsl, 3a HCKIIFOUSHNEM CITy9aeB apecTa ICHEKHBIX CPEJICTB 0aHKOMATOM, TBOHHOTO
CIIMCAaHMS CyMMBI [0 OJJHOW aBTOPWU30BaHHOH OIlepalliy) B CBS3M C TEM, YTO OTBETCTBEHHOCTH 3a 0e30I1acHOE XpaHEHHUE
[M1H-kona, pexBusuToB Kapthl, coOmoneHue Mep 0e30MacHOCTH IpU mpoBeleHuH orepauuii ¢ Kaproii HacTosmumu
Ycnosusimu Bo3znokeHa Ha KineHra;

7.5.4. B uHBIX cny4asx, korga Kiment/Jlepxartens Hapymiui npaBuiia UCoidb30BaHus KapTel W/Wiay He UCHOJTHMI
n00 HEHa/UIeKaIuM 00pa3oM HCIONHHUI BO3JIO0)KECHHBIE HACTOALIMMHU YCIOBHSMHM Ha HETO OOS3aHHOCTH B CBSI3U C
rcnosib3oBanueM Kaprsl.

7.6. Bank Bo3Mmelaer cymmy ocrapuBaeMoii Kiimentom omnepatuu, coBepiienHoi 0e3 corsnacus Kimenra B ciyuae,
ecly ocrapuBaeMast oreparusi apTopuzobaHa bankom nocie 6mokuposanus Kinnentom Kapte! B mopsinke, yka3aHHOM B II.
5.8 - . 5.12 Hacrosmux Y cOBH.

7.7. PenieHue o BO3MEIIEHHM JAEHEKHBIX CPEACTB MO ocrmaprBaeMoil KimeHToM omepanuy MpHHAMAETCS IOcie
nposeneHust baHkoM nmpoBepky (aKToB, U3TOKEHHBIX B 3asBiIeHUH KinenTa.

7.8. Tlpu yrparte [epxatenem KapThl pacueTHBIX JOKYMEHTOB, MOJTBEPXKIAIOIIUX COBEPIICHHE UM OIepaiuni,
Knuent nmeer npaBo HanpaBuTh B baHk MuCEMEHHBIH 3ammpoc Ha nmoxydeHue ot [1C xommit TOKyMEHTOB, TOATBEPKIAIOIINX
COBepIIIeHNEe onepanyii ¢ ucronb3oanneM Kaptel. [IpexocraBnenue 3ampoiieHHbIX JOKyMEeHTOB ocymiecTsisiercst 1IC B
TedeHne 45 (copoka IsTH) KaJeHAapHBIX JHEH co 1Hs noixydeHus: bankom 3anpoca Knnenra; B3umanne komuccnn banka 3a
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3aMpoc yKa3aHHBIX JOKYMEHTOB IPOU3BOIUTCS B cooTBeTcTBUH ¢ Tapnpamu banka. bank He HeceT OTBETCTBEHHOCTH 32
Hernpercrasienue [1C 3anpomenHsix KimenToM 10KyMeHTOB.

7.9. TlperensnonHas paboTa MOXXET OBITh TaK)Ke MHULMHpOBaHa baHKOM B cirydae 0OHapYKEHHsI HEPaBOMEPHOTO
ucnionbs3oBanust Kaptel. [Ipu atom bank nmeer npaBo BBICTaBUTH TpeOOBAHUS 110 OILIATE PACXO/IOB, €CIM KOMITPOMETAIUS
Kapter mpoumsomma BenenctBue HecoOmonenust Kimenrom//lepkarenem Kaprtel  TpeOoBanmii  Ge3omacHOCTH,
MPETyCMOTPEHHBIX HACTOSIIIMMU Y CIIOBHSIMH.

7.10. Bce cnopbl, BO3HHKIINE B CBS3M C KOH(QIUKTHOH curyarmeil, CTOpOHBI OyIyT NBITAThCS pellaTh IIyTeM
neperoBopoB. Cpoku oTBeTa baHka Ha peTeH3HI0 He MOTYT cocTaBIsATh Oojiee 90 ([ eBsiHOCTO) KalleHTapHBIX JHEH, B ciTydae
eciu 115l oTBeTa HeoOxoauma nHdopmanus, umerontascs y [1C.

7.11. Ecnu CtopoHaM He yJacTcst peInuTh CIOP ITyTeM [TEPEroBOpoOB, TO JII0O0H CIIOp, pa3HOTIache UilH TpeOoBaHHe,
BO3HMKAIOIINE U3 HACTOSIINUX Y CIOBHIA, MOUICKUT Pa3pelieHnIo B CyJeOHOM IOPs/IKE B COOTBETCTBHHU C JEH CTBYIOIINM
3aKoHO/aTenbCTBOM Poccuiickoit dexneparuu.

7.11.1. Wckm Kimenra/3aemmmka k banky o 3ammre mpaB moTpeOHTENCH MPETBSABIAIOTCS B CYA IO BBIOOPY
Knuenra/3aeMIika B COOTBETCTBHH C ICHCTBYIOIIMM 3aKOHOATENbCTBOM Poccuiickoit deneparnmn.

7.11.2. TepputopmnanbHas IIOACYIHOCTH Jena 1o ucKy banka k KnmeHnTy, KOTOpbIi BO3HUK WIIM MOXKET BO3HUKHYTh
B OyaymeMm B o0oe BpeMs 10 NMPUHATHS Jela CyIOM K CBOEMY IPOHM3BOACTBY, coryiacoBaHa CropoHamu u Kiment
03HAKOMJICH M COTJIACEH C TEM, YTO BCe CHOphI o JloroBopy moasiexar paccMoTpeHuio B [IpecHeHCKOM pailoHHOM cyJie T.
MockBBI.

7.11.3. TepputopunanbHas OJICYTHOCTH JieJia 10 UcKy banka k 3aeMITHKY, KOTOPHIA BO3HHUK HIIM MOXKET BOSHUKHYTh
B Oynymem B mo0oe BpeMmsl 10 TNPHHATHS Jelna CyIOM K CBOEMY IIPOM3BOACTBY, coriacoBana CTOpoHamMHu B
WupusuayansHeix yemosusix Jlorosopa (Ipumosxenwne 9).

8. IOPAJOK BHECEHUSI U3MEHEHMS U TOMOJIHEHU B IIPABUJIA,
YCJIOBUS U/NJIA TAPUDBI

8.1. BHecenue m3MmeHeHni U ponosiHeHu# B [lpaBuia, Hacrosimue Ycnosus, [lamstky Jdepkatens u B Tapudsr
banka ocymectBisercs baHkoM B OJHOCTOPOHHEM IIOpSAKE C COONIOJNCHWEM YCIOBHH W IOPS/IKA, YCTaHOBJICHHBIX
IIpaBunamu, HacTOAIMMHU Y CIIOBHSIMH U ISHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoi denepanuu.

8.2. Bank umupopmupyer KimeHTta 00 M3MEHEHMSX W/WIM JOINOJHEHHSX, BHECEHHE KOTOPBIX IIAHUPYETCS B
Hacrosiue YcnoBus, [Tamstky epxarenst u Tapudsl, B ToM umcie o0 yrBepkaeHnn baHkoM HOBOW penakuuu Y CIOBHM,
He MeHee 4yeM 3a 5 ([IaTh) KaneHmapHbIX THEW 70 AaThl BCTYIUIEHHS X B CHILY JIIOOBIM M3 CIIOCOOOB, YKa3aHHBIX B ITyHKTE
2.8 HacToAmnX Y CIIOBUHA.

8.3. Usmenenuss w/mnu nononHeHus B YcnoBusi, [lamstky Jlepxkarens w/wnu Tapudsl, BHeceHHble baHkow,
BCTyHaroT B cmry no ucredeHun 5 (IIsatr) xanmeHmapHBIX IHEH ¢ JaThl OMyONWKOBaHWS baHKOM MHQpOpManuud 00 STHX
M3MEHEHHSX W/HUIH JIOTIOJTHEHHSIX JIN0O C AaThl BCTYIUIEHHUS M3MEHEHU I 1/WITH TOTIOJHEHHUH B CHITY, €CIIM TaKasl aTa yKa3aHa
B OITyONIMKOBaHHON MH(POpManuu, HO He paree 5 ([IsaTr) KaneHgapHBIX THEH ¢ TaThl OIMyOIMKOBAaHUS HH()OPMAIIHH.

B cnydae u3menenus 3akoHonarenbctBa Poccuiickoit @enepauuu IlpaBuna, Ycnosus, Ilamstka [depxkarens no
MOMEHTA UX U3MEHEeHHsI baHKOM, IPUMEHSFOTCS B YaCTH, HE IPOTHBOPEYAIei TpeOOBaHUAM 3aKOHOIATEeIhCTBA Poccuiickoit
Denepanuu.

8.4. C uenpro obecrieueHHs TapaHTHPOBAHHOTO O3HAKOMIICHHS BCEX JIHI, MPUCOCTUHMBIIMXCS K JloroBopy mo
BCTYIUICHUS] B CHUTy U3MEHEHHH M JOMOJHEHWH, [uia Kimenrta ycraHaBnuBaeTcsi 00S3aHHOCTh CAMOCTOSITENBHO IOyJaTh
MH(OPMAIIHIO 0 BOBMOXHBIX M3MEHEHUX U JOMOIHEHMIX JloroBopa mocpencTBoM oduuansHoi cTpaHunbl banka B cetn
Warepret w/wu B cucteme IO «TEHIEP-BAHK Onnaiin.

8.5. Kimenr o6s3an He pexxe omuoro paza B 5 (IIaTp) KajeHmapHBIX IHEH 3HAaKOMHUTbCS C HH(pOpMaIuen,
nmyonukyemoil baHkoMm B cooTBeTcTBUM C 1. 2.8 HacTosmuX YcioBHH. baHK HE HECeT OTBETCTBEHHOCTH 32 BO3MOXKHBIC
yobITKH KireHTa, npuurHeHHbIe HeocBeAoMIIeHHOCThI0 KinenTa B ciydae, ecnin bank Hagmexamum oOpa3oM BBIITOIHUI
CBOM 00s13aTeNIbCTBA O IMPEABAPUTEIHHOMY PACKPBITHIO MH(OpMaNWy O TUIAHWPYEeMBIX n3MeHeHusx [Ipaswi, YcioBui,
TMamstku [epxarens w/wm Tapudos.

8.6. B ciyuae Hecomiacus ¢ mpuMeHeHreM HOBBIX TaprdoB u\riiu ¢ m3MeHeHHsIMH B Tapudax, ¢ H3MEHEHHSIMH B
Jorosope KineHt Brpase B 0JHOCTOPOHHEM HOPSAAKE OTKA3aThCsl OT UCIOIHEHHS U PacTOPrHYTh JloroBop MPHCOEIUHEHUS
B IIOPS/IKE, YCTAHOBICHHOM pa3fielioM 9 HacTosmuX Y CIOBUIL.

8.7. B ciydae, eciii 10 BCTYIUICHUS B CHITY OIyOJIMKOBaHHBIX baHKOM M3MEHEHUI WHIIH IOMOTHEHUH, BHECEHHBIX
B IlpaBuna