TEHAEP L] BAHK

Vreepxkaena [Ipukazom [peacenarens
[Mpasnenus AKb «TEHAEP-BAHK» (AO)
Ne 01-01/185 ot 25.12.2025 .

BeeneHsl B nevicteug 01.01.2026 r.

[pencenarens [paBnenus AKb « TEHIEP-BAHK» (AO)

10.A. BacnaBckuii
25.12.2025r.

B nokymeHTe mnpencTaBIeHO KpaTkoe U3IOKeHHe wuH(popmanuu 00
YCIOBUSAX OOCTYXXHBaHUSI pacdeTHBIX (IeOCTOBBIX) KapT. YKa3aHHBIN

AOKYMCHT HE ABJISACTCA AOTOBOPOM, 3aKIIIOYACMbIM er,[[HTHOﬁ OpFaHHSaHHeﬁ

AKb «TEHJIEP-BAHK» (AO) (mamee — bank) ¢ motpebutenem. Ilommas
uHpopManuss 00 YCIOBHSX BBIMYCKA W HWCIOJNB30BaHHS PACUCTHBIX
(1e0eTOBBIX) KapT U MOPSIKE COBEPIICHUS PACUSTHBIX U KACCOBBIX OIICpAIlHid
COJICPYKUTCS B JIOTOBOPAaX, KOTOPBIE OYAYT 3aKIOYEHBI C TIOTPEOUTENEM MPH
0oOpMIICHUH 1 BBIJaYe pacueTHOU (11eOeTOBOM) KapThl, H CBA3AHHBIX C HUMU

noKymenTax®.

AKbB "TEHJIEP-BAHK" (AO) MHH 7706028882 OI'PH 1027739463300
115280, r. Mockaa, yi. Jleautckas cinoboza, .19, ctp.1 Ten. +7 499 947-00-77 info@tenderbank.ru
cait 6anka: www.tenderbank.ru

Tadauunasi gopma packpbITHS OTPeOUTEIsIM HH(POpMALH 00 yCIOBUAX

00CJIy;KMBAHHUS PACUETHBIX (1€0eTOBbIX) KapT

Ne n/mt Ycnosue Conepxanue ycioBus
1 HaunmenoBanue Tapuda «Cmanoapmmoliiy
DuzuuecKuM Tuyam
B coomeemcmeuu ¢ Tapugamu no svinycky u
2 ¥ CII0BHS H CTOUMOCTE obcryscusanuio 6anrosckux kapm AKE « TEH/JEP-
MIPEI0OCTABIICHUS BAHEK» (A0)
https://www.tenderbank.ru/fizicheskim-licam/plastik/
MHUP Tpusuneeus nuoclIamesicnoiti cmuxep
(MUP)
3 Tum xapTet C 01.04.2025 baHkOM IpUOCTaHOBIIEH
BBITYCK HOBbIX OCHOBHBIX U
JHononuurensHbix kKapt MasterCard
Bozmosrcnocmo omxpwimus 6
4 Bamrora cuera xapTsl
Kapma MUP monvko 6 RUR
Hanpasiesme yeenoyiesmit Tlocpedcmeom ungopmayuorHvIx cepeucos
5 MOTPEOUTEITIO 00 OTepaIUsX C - SMS-unghopmuposanue/Push-yeedomnenus
HCIIOIE30BAHNCEM KapThl - Cucmemw IO « TEHHIEP-BAHK Onnaiiny

! Mepeg, 3aK/04eHnem A0roBopa HEOH6X0AMMO 03HAKOMMTCS C YCIOBUAMM, KOTOPbIE OTPaXKEHbI B 4OroBope 6aHKOBCKOrO 06CNy,MUBaHWA:
https://www.tenderbank.ru/fizicheskim-licam/rko/ n Tapudamm AKB « TEHLAEP-BAHK» (AO) Ha 06cnyskmMBaHMe GaHKOBCKMX KapT:

https://www.tenderbank.ru/fizicheskim-licam/plastik/


https://www.tenderbank.ru/fizicheskim-licam/plastik/
https://www.tenderbank.ru/fizicheskim-licam/rko/

KomMuccun u mHbIE IJIATEXKU

Ne n/mt HaumenoBanue yciyru Tapuduxarms 1 ycrnoBus IPeAOCTABICHUS YCITYTH
1. Beinyck (amuccusi) U 00CTyKUBaHUE KapThl
. becnnamno
11 Beimyck (3MuccHst) OCHOBHOM )
- KapThl HA 8ecb CPOK 0et_t(;m6u;_z Kxapm _
https://www.tenderbank.ru/fizicheskim-licam/plastik/
Beimyck(amuccus)
JOTIOJTHUTEIFHOW KapThl (B Clydae becnaamno
1.2 | Hanuuus BO3MOXHOCTH €€ BbIIyCKa o o _
Ha MMl JIepyKaTels OCHOBHOM KapThl https://www.tenderbank.ru/fizicheskim-licam/plastik/
U (MJIK) Ha TPETHE JIUIIO)
becnnamno
1.3 OdopmiteHne HOBOM KapThbl B3aMEH 8 clyuae ymepu/Kpancu/nopuu /usmeHesuu
' BBIMTYIIICHHOM paHee (TIEPEeBBITYCK) pamunuu
https://www.tenderbank.ru/fizicheskim-licam/plastik/
14 OOcmyxuBaHue KapTbl (OTKpBITHE U becnnamno
' 00CITyKUBAaHUE CUETA) https://www.tenderbank.ru/fizicheskim-licam/plastik/
2. CHsITHE HATMYHBIX JICHEKHBIX CPEICTB
2.1 | B uadpacrpykrype banka
Hem
2.1.1 B Oankomarax banka o o _
https://www.tenderbank.ru/fizicheskim-licam/plastik/
be3 komuccuu
Ediceonesnviii aumum Ha cHamue HATUYHBLX
OeHeNCHbIX cpedcm8 (IKBUBALEHM 8 8alIOme
219 B [yHKTE€ BBIIAYM  HAJIMYHBIX CKC): 300 009'00 pyo.
ol (nanee — [TBH) Barka Eorcemecsiunviii aumum na cuamue HaIu4HolX
OeHeNCHbIX cpedCcm8 (IKBUBALEHM 8 8aAIOMe
CKC): 600 000-00 pyo.
https://www.tenderbank.ru/fizicheskim-licam/plastik/
2.2 | B undpactpykrype npyrux bankos
be3 komuccuu
Esiceonesnniii numum na cuamue HAIUYHBIX
OEHeIHCHBIX CPeOCmE (IKBUBATLEHM 8 BATIIOME
CKC): 50 000-00 pyo.
2.2.1 B OaHKOMaTax Apyrux baHkos Escemecaunviii numum na cuamue HanuyHvix
OEHeIHCHBIX CPeOCmE (IKBUBATLEHM 8 BATIIOME
CKC): 600 000-00 pyo.
https://www.tenderbank.ru/fizicheskim-licam/plastik/
be3 komuccuu
Esiceonesnniii numum na cnamue HAIUYHLIX
OEHEeNCHBIX CpedCm8 (IKBUBANEHM 8 BANIOMe
CKC): 50 000-00 pyo.
2.2.2 B [IBH npyrux bankos

Edicemecsunolii aumum na cHamue HAAUYHBIX

aeHeDfC'Hle cpedcme (3K6u6€l]l€Hm 6 sdjlrome
CKC): 600 000-00 pyo6.

https://www.tenderbank.ru/fizicheskim-licam/plastik/
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3. BHecenue HaIMYHBIX ACHCIKHBIX CPCACTB

be3 komuccuu

3.1 B undpacrpykrype banka https://www.tenderbank.ru/fizicheskim-licam/plastik/
be3 komuccuu
3.2 B undpacrpykrype apyrux bankos https://www.tenderbank.ru/fizicheskim-licam/plastik/
4. TlepeBo ACHEKHBIX CPEJICTB C UCIIOIB30BAHMEM PEKBU3UTOB KapThI
(mepeBo ¢ KapThl HA KapTy)
be3 komuccuu
4.1 | BHyTpubOaHKOBCKUI TIEPEBO/T .
6 IO «TEH/[EP-FAHK Onnatiny
https://www.tenderbank.ru/fizicheskim-licam/plastik/
be3 komuccuu
Jlumum no onepayusam 3a 1 cymku
600000 pyo.
4.2 | IlepeBon B cropoHHui bank Py
Jlumum no onepayusam 3a 1 mecay
1500000 pyo.
https://www.tenderbank.ru/fizicheskim-licam/plastik/
4.3 | IlepeBox ¢ kapThl cTopoHHEero banka be3 komuccuu.
https://www.tenderbank.ru/fizicheskim-licam/plastik/
5. Komuccun u miarexu 3a npouue yciayru
be3 komuccuu
Eowceonesnwrii.  numum  Ha  npogeoenue
51 | OmiaraToBapoB (pabor, yciyr) onepayuu no onjame moeapos u yciye, 6 m.u.
' C HCTIOIB30BAHMEM KapThl Barka Hnmepnem mpanzaxyuu (3KeusaieHm 6 6aniome
CKC): 1000000 py6.
https://www.tenderbank.ru/fizicheskim-licam/plastik/
3anpoc OayaHca B 0aHKOMAaTax THUX
5.2 B P APy be3 komuccuu
aHKOB
https://www.tenderbank.ru/fizicheskim-licam/plastik/
5% 20006bi1x
npu  Ycnosuu  CcoONOO0eHUs MUHUMATLHOZO
HecHudcaemo2o0  ocmamrka  CcOOCHBEHHbIX
53 | Exemecsunoe HaUMCIICHHE IPOLIEHTOB | cpedcmé na cueme kapmor 50000 py6. 3a
Ha octarok cpeacTts Ha CKC pacuemnviii nepuod (moavko no cuemam 8
RUR)
https://www.tenderbank.ru/fizicheskim-licam/plastik/
no Kypcy baunka na oenvs koneepmavyuu
54 | KonBepramms, B ciydae eciav Bamora

Or€pau OTIIMIACTCA OT BAJIFOTHI CHETA

https://www.tenderbank.ru/fizicheskim-licam/plastik/
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IIpoune ycnoBus

Ne ni/m HaumenoBanue ycnoBus ConeprxaHue ycaoBust
be3 komuccuu
1 BosmoxHOCTS YCTaHOBJICHUA Ilpu ycmanoske unou8uodyaibHo20 1UMUma no
PaCXOAHBIX TUMUTOB MMOTPEOUTEIIEM
3a561eHUI0 KIueHma
https://www.tenderbank.ru/fizicheskim-licam/plastik/
2 B Jlumum ycmanasenueaemcs uHOUBUOYATLHO 6
03MOKHOCTB OBeppadTa
3a8ucumMocmu  om QUHAHCOBO2O COCMOSIHUS
3aemwura

https://www.tenderbank.ru/fizicheskim-licam/plastik/

CTanOBaHI/Ie JCHCKHBIX CpCACTB,

3 lenedicuvle  cpedcmeéa  3acmpaxoéamvi 6
Pa3MEIICHHbIX HA OaHKOBCKOM CHETS, | ynodenax 1,4 man pybreii (wubo & npedenax
K KOTOpOMY BBIITYLICHA KapTa OKGUBANEHMHOL  CYMMbL 6  UHOCHPAHHOLL
eaniome Ha OeHb HACMYNIEHUS CMPAX06020
ciyuas) no ecem cuemam 6 banie?
Ipu 3axniouenuy 002060pa Ha 06CIYIHCUBAHUE
6anKoeckoli Kapmol
4 [ony4enne KomOKa P )
Venoeus pasmewennl na caiime banka
https://www.tenderbank.ru/fizicheskim-licam/rko/
5 B03MOXHOCTB JICTaHIUOHHOTO

Cucmema  OUCMAHYUOHHO20 — GAHKOBCKO20
00CITy KHBaHHS oocnysicusanust « TEHJJEP-BAHK Onnatiny

https://www.tenderbank.ru/fizicheskim-licam/rko/

2Yacrs 2 cratbu 11 @enepansaoro 3akona ot 23.12.2003 Ne 177-03 «O crpaxoBaHuH BKJIAI0B B GaHKaX
Poccuiickoit ®enepanuny».
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ITamsTka o 0e30macHOCTH

-Hukomy (B Tom uncie corpyaauky banka) ne coobmaiite PIN-kox, CVC/CVV (kox Ha obopoTe
KapThl), OJJHOPa30BbIe KOsl (maponn) n3 CMC-coo0mIeHu .

-He ocrasnsiite kapTy 6€3 mprCMOTpa, HE TMEPEIABANTE €€ TPETHUM JIUIIAM.

-IIpu yTpaTe miam moxuieHuu KapThl HememiaeHHo coobmmTe B KL mo Ten. +7(495)232-37-23
(xkpyriocyrouno) wiu bank  +7(499)9470077 (paGouwe JHM yKa3aHHbIE Ha CalTe
https://www.tenderbank.ru/) mmu camocrostensHo 3abmokupoBars kapty B JIBO «TEHJIEP-
BAHK Ownnaiiny»

-IIpy BO3HUKHOBEHMH COMHEHHH OTHOCHTEIBLHO JOOPOCOBECTHOCTH KOHTpPAarcHTa B paMKax
Tene(OHHOrO pa3roBopa ClieAyeT MPEKPaTHTh TeNCGOHHBIA Pa3roBOp M IPH HEOOXOIUMOCTH
camocrositensHO 1M03BOHUTH B KII mo tenm. +7(495)232-37-23 (xpyriocyrouno) winn bank
+7(499)9470077 (pabouwre aHHM, yKa3aHHBIE Ha caiiTe hitps://www.tenderbank.ru/).

-3a moapoOHO# MaMATKOW O OE30MaCHOCTH U MpaBUJIaX MCIIOJIb30BaHMS KapThl OOpalianTech B
bank +7(499)9470077 wnwm https://www.tenderbank.ru/fizicheskim-licam/plastik/

Ol"paHI/ILIeHI/ISI CITOCOOOB ¥ MECT MCIIOJIHb30BaHUS KapThbl, 4 TAKKC CIIy4an ITOBBINICHHOTO PHUCKa €€
HCIIOJIb30BaHUA

PexomMenpanuu npu coBepuieHNH oNepanuii ¢ KApToii B 0aHKoMaTe
1. OcymiecTBisiTe OMEpanuy ¢ UCIIOJIb30BaHUEM OaHKOMATOB, YCTAHOBJICHHBIX B 0€30IMaCHBIX
MecTax (Hampumep, B TOCYJApCTBEHHBIX YUPEXKACHUSX, MOJAPA3JCNIeHUAX OaHKOB, KPYIHBIX
TOPTOBBIX KOMIUIEKCAX, TOCTHHHIIAX, a9POINOPTaxX U T.II.).
2. He ucnone3yiite ycTpoiicTBa, KoTopsie TpeOyroT BBoga [IMH-koma muis qoctyna B moMenieHue,
I'/I€ PACIIONIOKEH OaHKOMAT.
3. B ciyuae ecnm mo6iu30cTH OT OaHKOMAaTa HAXOASTCS MOCTOPOHHUE JIMIIA, CIIEAYyeT BhIOpaTh
0oJ1ee MoAXO0IAIIee BpeMs ISl HCIIOJIB30BaHMs OaHKOMATa MM MCIIOJIB30BaTh IPYroi OaHKOMAT.
4. Ilepen ucnonb30BaHUEM OaHKOMAaTa OCMOTPUTE €r0 Ha HAJIMYKE JIONOJHUTEIbHBIX YCTPOUCTB,
HE COOTBETCTBYIOIIIUX €r0 KOHCTPYKIIMU M PacoyioKeHHBIX B MecTe Habopa [IMH-koxa u B Mecte
(mpopesb), mpegHa3HAaYeHHOM JJIs TpreMa KapT (Hampumep, HaJln4he HEPOBHO YCTAHOBIICHHOM
kiaBuatypsl Habopa [IMH-koxa). B ykazanHoM citydae BO3JEp>KUTECH OT UCIOJIb30BAHUS TAKOTO
OaHKoMara.
5. B cnydae ecnm kinaBuaTypa WM MECTO Ui mMpueMa KapT OaHKoMara oOOpYIOBaHBI
JOTIOJTHUTEIBHBIMHU YCTPOMCTBAMU, HE COOTBETCTBYIOLIUMHU €0 KOHCTPYKIIMH, BO3AEPKUTECH OT
WCIIOIB30BaHUsI KapThl B IAHHOM OaHKOMAaTe U COOOIUTE O CBOMX IMOJO3PEHUAX COTPYIHUKAM
OaHka — Biazenblla 0aHKoMaTa 1o TenedoHy, yka3aHHOMY Ha OaHKOMaTe.

6. He npuMensiite puznyecKyro cUily, YTOObI BCTaBUTh OAaHKOBCKYIO KapTy B OaHkoMat. Eciu
0aHKOBCKasl KapTa He BCTaBJISIETCS, BO3JIEPIKUTECH OT UCTIOIB30BAaHUS TAKOTO OaHKOMATA.
PexoMeHngauuu npu MCnoJib30BaHUM OAHKOBCKOH KaPThI /151 0€3HAJTUYHOM OMJIATHI

TOBAPOB H YCJIYT
1. He ucnonp3yiiTe KapThl B OPraHU3alUsIX TOPTOBIH U YCIYT, HE BHI3BIBAIOIINX JTOBEPHS.
2. TpeOyiiTe mpoBeAeHHs onepaluii ¢ KapToi TOJIbKO B Baiiem npucytcTBun. 310 HEOOXOIMMO B
LETISX CHUKEHUS pUCKa HEMPABOMEPHOTO MOTyUeHHs Balmx nmepcoHalbHBIX JAHHBIX, YKa3aHHBIX
Ha Kapre.
3. Tlpu wmcronp3oBaHMM OAHKOBCKOW KapThl JUIS OINIATBI TOBAPOB M YCIYT KACCHP MOXET
MOTPeOOBAaTh OT BIIAJIENbIIA KAPTHI IPEIOCTABUTH MACTIOPT, MoANKcaTh yek wiu BBecTr [IMH-kom.
[Tepen nabopom IIMH-koma Ha TepMmuHaANE Kacchl cileayeT YOeauThCs B TOM, YTO JIFOJIH,
HaXOJSAIIMECs B HEMOCPEACTBEHHON OJIM30CTH, HE MOTYT €ro YBHU/IETh.
4. CoxpaHdiiTe YeKH MOCJe OIJIAThl U KapTOW, U HAJTUYHBIMU, €CIU MEPBOHAYAIIBHO OIUIATA 10
KapTe u3-3a cOOeB He Tpoluia (MMella MECTO «HE YCHeIIHas» Omepamus) I MOCIeayromen
MMPOBEPKHU HA OTCYTCTBHE YKAa3aHHOM OINEpaIiy B BBIMUCKE TT0 0aHKOBCKOMY CUETY.
5. PerynspHo mpoBepsiiiTe BBIMUCKK C OAaHKOBCKHX CUETOB M KBUTAHIIMHM O MOKYIKAaX, YTOOBI
yOenuThCsl, YTO C BamuMH omnepanusMu Bc€ B mopsigke. CooOmiaiite B baHk 0 mr00BIX
HECOOTBETCTBHUSX.
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PexoMeHganuu npu coBepLICHHH Onepanuii ¢ kaproii yepes cerb MHTEpHET
1. He ucnons3yiite [IMH-kox nmpu 3aka3e ToOBapoB M yCayr uepes ceTb MHTepHer, a Takxke 1o
tenedony/daxcy.
2. He coobmaiiTe HUKOMY CBOM IIEPCOHAbHBIE IaHHBIE, B TOM YU CIIE€ HH(OPMALIMIO O KapTe U/1iIn
0aHKOBCKOM cuere uepe3 ceTb MutepHer, Hanpumep, [TMH-kon, omnopasossie CMC-maponu,
PEKBU3UTHI KapThl (32 HCKIIOYEHUEM CIIyyaeB IPOBEIEHUS IUIATEKa), KPEIUTHbIC JUMHTBI,
HCTOPHIO OIIEPALIUMA.
3. C uenbro OpeaoTBpallleHUsI HEMPABOMEPHBIX JIEUCTBUM MO CHSATHIO BCEH CYMMBI J€HEKHBIX
CpeAcTB C OaHKOBCKOTO cYeTa PEKOMEHIYeTCs Uil OIUIaThl IMOKYNMOK B cetu HHTepHer
UCIIOJIb30BaTh OTAEIBHYIO KapTy C 3aJaHHbIM JIMMHUTOM, INPEIHA3HAYECHHYK) TOJBKO I
YKa3aHHOM LIeIM W HE II03BOJLAIOLIYIO IPOBOAUTH C €€ HCIOJIb30BAHMEM Ollepaluu B
OpraHMU3alMsaX TOPrOBIU U YCIIYT.
4. Cnenyet nosb3oBarbesi IHTepHET-caliTaMu TOJIBKO U3BECTHBIX U MPOBEPEHHBIX OpPraHU3alui
ToproBiM M yciayr. He coBepmaiite HOKynkn ¢ OOLIEAOCTYHHBIX KOMIBIOTEPOB HIIM C
WCIOJIb30BAHUEM MOJKIIOUEHUS K myOnmuyabsiM Wi-Fi Toukam poctyna — MOIIEHHHKH MOTYT
YKpacTb JJaHHBIC Ballle KapThl.
5. Oobs3arenbHO yOemuTech B NPAaBWIBHOCTU aapecoB MHTepHET-caiToB, K KOTOPBIM
MOJIKJI0YAeTeCh, U HAa KOTOPBIX COOMPAETECh COBEPLIUTH MOKYIIKHU, T.K. IOXOKUE aJpeca MOTYT
HCIIOJIB30BAThC JUUI OCYLIECTBICHUS HEIIPABOMEPHBIX JCHCTBU.
6. Pexomenayercs coBepliaTh HNOKYINKH TOJIBKO CO CBOETO KOMIIBIOTEpPA WJIM MOOMIIBHOTIO
YCTPOWCTBA B WENAX COXPAaHEHUS KOH(PHICHIMATHHOCTH TEPCOHAIBHBIX JMAaHHBIX M (WJIH)
uHbopMalMu O KapTe W/Wim OaHKOBCKOM cueTe. B ciiyuae ecinu mMOKynKa coBepliaercs ¢
HCIIOJIb30BAHUEM YY)KOI'O0 KOMIIBIOTEPA WJIM MOOMJIBHOTO YCTPOMCTBA, HE PEKOMEHIYETCs
COXpaHATh Ha HEM NEePCOHAJIbHBIEC JaHHBIE U JPYTyI0 HH(OpPMAIHIO, a [TOCIIE 3aBEpIICHUs BCEX
orepanuii Hy)KHO yOIUThCS, 4TO TIEpCOHANBHBIC TaHHBIE U ApyTras HHPOPMALKs HE COXPAHUIHChH
(BHOBB 3arpy3uB B Opay3epe WEB-cTpanuiy npoaasia, Ha KOTOPOW COBEPLIAINCH TOKYIIKH).
7. YcTaHOBUTE Ha CBOM KOMIBIOTEP M/MIIM MOOMIIbHOE YCTPOMCTBO AaHTUBUPYCHOE NIPOrPaMMHOE
o0ecrieyeHre 1 PeryJsipHO MPOU3BOANTE €r0 OOHOBJICHNE U OOHOBJICHHE APYTUX UCIOIb3YEMBIX
Bamu nmporpaMMHBIX TPOAYKTOB (ONEPAL[MOHHON CUCTEMBI M IIPUKIAIHBIX IIPOTPAMM ), 3TO MOXKET
3alUTUTh Bac OT NpOHMKHOBEHUS BPEJOHOCHOT'O MPOTrPAMMHOI0 00€CICUEHHUS.

AKB "TEHJIEP-BAHK" (AO) 115280, r. MockBa, yi. Jleannckas Crobona, .19, ctp.1
Ten. +7 499 947-00-77 info@tenderbank.ru caiit 6anka: www.tenderbank.ru




