[Tpunoxenne Ne 1
Kk [Tpukazy Ne01-01/165 ot 16.12.2024r

B nokymenTe mpenacraBieHO KpaTkoe H3NOXKeHHe wuHGopManun 00
YCIIOBHSIX ~ OOCITY>KUBaHHSI PACUCTHBIX (1eOCTOBBIX) KapT. YKa3aHHBIA
TE HﬂEPE BAHK  110KyMeHT He SIBISETCS JOrOBOPOM, 3aKIF0YAEMbIM KPEIUTHOM OpraHu3almei
AKBb «TEHJIEP-BAHK» (AO) (manee — bank) ¢ morpedurenem. [lomHas
uHpopMmaiusi 00 YCIOBUSAX BBITyCKA M HWCIOJB30BAaHHS PACUCTHBIX
(1eGeTOBBIX) KapT W MOPSIKE COBEPIICHUS PACUETHBIX W KACCOBBIX OIEepaIiHii
COZIEP’KHUTCS B JIOTOBOPAX, KOTOpPBIE OyIyT 3aKIIOYEHBI C MOTPEOUTENeM MpH
oOpMIICHIH | BbIIaue pacdeTHOH (1e0eTOBO) KapThl, M CBSA3aHHBIX C HUMH
JIOKyMEeHTax".

AKbB "TEHJIEP-BAHK" (AO) WMHH 7706028882 OI'PH 1027739463300
115280, r. Mocksa, yi1. Jlenunckas ciobona, 1.19, crp.1 Ten. +7 499 947-00-77 info@tenderbank.ru
cairt Oanka: www.tenderbank.ru

Tabauuynas ¢popMa packpsIiTus NOTpedUTEAM HHpOPMaNUK 00 yCIA0BUAX
00cJIy’KHBaHUS pacyeTHBIX (1e0eTOBBIX) KapT

Ne n/nn VYcnosue CopnepxaHue ycloBus
1 HaumenoBanue Tapuda «Cmarnoapmuulily
Duzuyeckum auyam
B coomeemcmeuu ¢ Tapughamu no evinycky u

VYcnoBus U CTOUMOCTh

2 oobcnyscusaruro banxosckux kapm AKB « TEH/EP-
1| TaBIICHUS

penocTasie BAHK» (A0)

https://www.tenderbank.ru/fizicheskim-licam/plastik/

MasterCard Platinum/MUP [pueuneeus

3 Tun xapTsel N
nmoclIInamedicroiii cmukep
Bosmooicnocms omxpuimus 6
4 Bamnrora cuera kapTsl RUR wm USD wnu EUR

Kapma MUP monvro ¢ RUR

Ilocpeocmeom ungopmayuonmwix cepeucos

Hanpasnenue yBenomieHui

5 MOTPEOUTENIO 00 OTIepaITHsIX C 3
HCIIOJIb30BAHHEM KapTHI -Cucmemvl IFO « TEH/IEP-FAHK Onnatiny

-SMS-ungopmuposanue

1

Mepen 3akntoHeHem JOroBopa HeO0B6Xo0AMMO 03HAKOMUTCA C YCNOBUAMM, KOTOPbIE OTpasKeHbl B EAMHOM gorosope 6aHKOBCKOro
obcnykunsaHua: https://www.tenderbank.ru/fizicheskim-licam/rko/ u Tapudamu AKB «TEHZEP-BAHK» (AO) Ha o6cykunBaHMe GaHKOBCKUX
KapT: https://www.tenderbank.ru/fizicheskim-licam/plastik/



https://www.tenderbank.ru/fizicheskim-licam/plastik/
https://www.tenderbank.ru/fizicheskim-licam/rko/

Komuccuu u MHBIE TLIATEKH

Ne /mm HaumenoBanue ycnyru Tapudukarys 1 ycIoBus PEIOCTABICHUS YCIYTH
1. Brimyck (3Muccus) 1 06ciy)KuBaHUE KapThl
. becnnamno
11 Beimyck (3MuccHs) OCHOBHOI

KapThl

Ha 6ecb cpok deticmsusi kapm 3 200a
https://www.tenderbank.ru/fizicheskim-licam/plastik/

Beimyck(amuccust)
JOTIOJTHATENBHON KapThl (B Clly4ae

Om 200 Pyé. oo 1500 Pyo.

1.2 | HanM4Ks BO3MOKHOCTH €€ BBIITyCKa
Ha M3l Iepatellsd OCHOBHOM KapThl https://www.tenderbank.ruffizicheskim-licam/plastik/
U (W1K) Ha TPETHE JIHIIO)
Om 200 Pyé. oo 1500 Pyo.
Odopmienue HOBOM KapThl B3aMEH
1.3 . 6 cyuae ymepu/Kpasjcu/nopuu /uzmeHeHuu
BBIMYIIICHHON paHee (MepEeBhIMYCK)
Gdamunuu
https://ww.tenderbank.ruffizicheskim-licam/plastik/
14 OO6cnyxiBaHue KapThl (OTKPBITUE H becnaamno
' 00CITy>KMBaHHE CUETA) https://www.tenderbank.ru/fizicheskim-licam/plastik/
2. CHATHE HAIMYIHBIX JICHEKHBIX CPEICTB
2.1 | B undpactpykrype banka
Hem
2.1.1 B OankoMaTtax banka o o )
https://www.tenderbank.ruffizicheskim-licam/plastik/
Komuccusa 0,5% om cymmut onepayuu
EdiceOnesnbiil aumum Ha cHAmMUE HATUYHBIX
OEHEMNHCHBIX CPeOCme (IKEUBANEHM 8 8AIIOME
912 B IyHKTe Bblgaun HanmmuHelx | CKC): 300 000-00 py6.
o (manee — [IBH) banka Escemecaunviu tumum na cHAmue HAIUYHbIX
OEHeICHBIX Cpedcma (IKBUBATIEHM 8 8alOMme
CKC): 600 000-00 pyé.
https://www.tenderbank.ru/fizicheskim-licam/plastik/
2.2 | Bundpacrpykrype npyrux bankos
1,5% om cymmol, ne menee 200 pyo.
2.2.1 B GaHKoMaTax Apyrux BamKos https://www.tenderbank.ru/fizicheskim-licam/plastik/
1,5% om cymmoi, ne menee 200 pyo.
2.2.2 B IIBH npyrux Bakos https://www.tenderbank.ru/fizicheskim-licam/plastik/
3. BHecenne HaTuYHBIX ICHEKHBIX CPEICTB
becnnamno
3.1 B undpactpyxrype banka https://www.tenderbank.ru/fizicheskim-licam/plastik/
Hem
3.2 | B uadpactpykrype npyrux bankos https:/Avww.tenderbank.ruffizicheskim-licam/plastik/
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4. TlepeBoa IE€HEKHBIX CPEICTB C UCIIOIH30BAHNEM PEKBU3UTOB KapThl
(mepeBoJ ¢ KapThl Ha KapTy)

41

BHyTprbaHnkoBckHii epeBos

becnnamno

6 /IbO « TEH/[EP-BAHK Ownnaiiny
https://www.tenderbank.ru/fizicheskim-licam/plastik/

4.2

IIepeBon B croponHuii bank

50 pyonei 3a kasxcoyro onepayur+1,5% om
CyMMbl onepayuu

Jlumum na 1 onepayuro
100000 py6.
Jlumum no onepayusam 3a 1 cymku
600000 pyo6.
Jlumum no onepayusam 3a 1 mecsy

1500000 pyo.
https://www.tenderbank.ru/fizicheskim-licam/plastik/

4.3

ITepeBoa ¢ kapThl cTopoHHEro banka

becnaamno
Jlumum na 1 onepayuro
100000 pyé6.
Jlumum no onepayusam 3a I cymku
600000 pyo6.
Jlumum no onepayusm 3a 1 mecay

1500000 pyo.
https://www.tenderbank.ru/fizicheskim-licam/plastik/

5. Komuccun u mmatexu 3a mpoune yCIyru

5.1

Orata ToBapoB (padoT, yciyr)
C UCTIOJIb30BaHKeEM KapTsl baHka

becnnamno

Exceonesnviti  qumum  Ha  nposeodenue
onepayuii no onjame mosapos u yciye, 6 m.u.
HHmepHem mpanz3akyuu (3K6M6M€Hm 6 eajirome
CKC): 1000000 py6.

https://www.tenderbank.ru/fizicheskim-licam/plastik/

5.2

3anpoc Oananca B GaHKOMaTax APYTUX
bankos

30 pyo.
https://www.tenderbank.ru/fizicheskim-licam/plastik/

5.3

E>xemecsraHoe HaYKCIIEHUE TTPOLICHTOB
Ha octaTok cpenctB Ha CKC

5% 20006bix

npu  ycaoeuu  coOmoO0eHus MUHUMATLHO2O
HEeCHUMNCAeM020 — OCMmamKa — COOCMBEHHbIX
cpeocms Ha cueme kapmol 50000 py6. 3a
pacuemuvlii. nepuod (momvko no cuemam 6

RUR)
https://www.tenderbank.ru/fizicheskim-licam/plastik/

5.4

KOHBep"[aI_[I/I}I, B Cllydac €CJIM BAIOTA
Orepalrn OTIIMYACTCA OT BATFOTBI CUCTA

no Kypcy banka na denv koneepmayuu
https://www.tenderbank.ru/fizicheskim-licam/plastik/
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[Ipoune ycnoBus

Ne n/m HaunmenoBanue ycinoBus ConepxxaHue yciaoBus
Komuccua 1000 pyo.
1 BosmoxHOCTE YCTAHOBJICHUA | []py yemanogke uHOUBUOYATLHO2O0 TUMUMA NO
PACXOJHBIX JTUMHUTOB MOTPEOUTEIIEM BASGTCHUIO KILLCHIMA
https://www.tenderbank.ru/fizicheskim-licam/plastik/
) Jlumum ycmanasenueaemcs uUHOUBUOYAILHO 8
Bo3moskHOCTE OBeppadTa 3aeucumMocmu om QUHAHCOB020 COCMOAHUSA
3aemwuka
https://www.tenderbank.ru/fizicheskim-licam/plastik/
Heneoicnvle  cpeocmea  3acmpaxosamvi 6
CrpaxoBaHHME JICHeXKHBIX  CPEJCTB, | npedenax 1,4 man pyonei (mubo 6 npedenax
3 pa3MeIeHHBIX Ha OAHKOBCKOM CUETe, | 9K6UBANEHMHOU  CYMMbl 8  UHOCMPAHHOU
K KOTOPOMY BBIIIYILEHA KapTa ganome Ha OeHb HACMYNIEHUS CMPAxo8020
cryuas) no écem cuemanm 6 banxe?
Ilpu 3axnmouenuu 002080pa Ha 0OCIYHCUBAHUE
4 OaHKoBCKOU Kapmwl
[Tomydenue xka1mbdsKa
Ycnosus pazmewenvi
https:/fwww.tenderbank.ruffizicheskim-licam/rko/
B Cucmema  OUCMAHYUOHHO20 — OAHKOBCKOZO
03MOKHOCTh VICTaHIIMOHHOTO .
S 5 A It oocnyocusanus « TEH{EP-BAHK Ounaiiny
00CITy KBaHUS . o
https://www.tenderbank.ru/fizicheskim-licam/rko/

[Tamsarka mo 0e30macHOCTH

-Hukomy (B Tom uncie corpynauky banka) He coodmarite PIN-kox, CVC/CVV (kon Ha o6opoTe
KapThl), 0IHOPa30BbIe KOsl (maposin) u3 CMC-cooOiieHui.

-He ocTasunsiite kapTy 6€3 npucmMoTpa, He IiepelaBaiiTe ee TPETbUM JIHIIaM.

-IIpu yTpare win MOXUIEHUH KapThl HeMeuieHHo coodumte B KL mo Ten. +7(495)232-37-23
(kpyrnocyrouno) wuiaum bank +7(499)9470077 (pabounme JHM yKa3aHHbIC Ha CcalTe
https://www.tenderbank.ru/) unu camocrositensHo 3abiaokupoBatsk kapty B JIBO «TEH/IEP-
BAHK Ownnaiin»

-IIpy BO3HUKHOBEHWH COMHEHHI OTHOCHUTEIHLHO MOOPOCOBECTHOCTH KOHTpareHTa B paMKax
Teae(OHHOTO pa3roBopa CleIyeT NMPEKPaTHTh Tele(OHHBIH pa3roBOpP W MpPH HEOOXOIMMOCTH
camocrosiTenbHo 1Mo3BoHUTH B KI[ mo Ten. +7(495)232-37-23 (kpyriocyTodHo) wiau bank
+7(499)9470077 (paboure auM, yka3aHHbIe Ha caite hitps://www.tenderbank.ru/).

-3a moapoOHOI MaMATKONH 0 06e30MacHOCTH U MpPaBHIAX HCIOJB30BAHUS KapThl 0OpaliaiTecs B
bank +7(499)9470077 wiu https://www.tenderbank.ru/fizicheskim-licam/plastik/

OFpaHI/I‘IeHI/ISI CIIOCOOOB M MECT UCIIOIL30BaAHUS KapThl, a TAKKC CIIydalu MOBBIIICHHOI'O pPUCKaA €€
HCITIOJIb30BaHU S

2Yacrtp 2 crateu 11 @enepanbroro 3akona ot 23.12.2003 Ne 177-03 «O cTpaxoBaHHH BKIAIOB B 0aHKax
Poccuiickoin ®enepanun.
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Pexomenpanuu npu coBepuieHUH ONepanmii ¢ KapToil B 0aHKoMaTe
1. OcymiecTBisiTe ONMEpaMK C UCIOIb30BAHUEM OAHKOMATOB, YCTAHOBJIEHHBIX B O€30MACHBIX
MecTax (HampuMmep, B TOCYJApCTBEHHBIX YUPEKICHUSX, MOJApa3/eiICHUsIX OaHKOB, KPYIHBIX
TOPTOBBIX KOMILIEKCaX, FOCTUHUIIAX, a3POIOPTax M T.I1.).
2. He ucnonp3yiite ycTpoiicTBa, KoTophie TpeOytoT BBo1a [IMH-ko1a 115 mocTyma B moMeIIeHue,
I/Ie pacroioXeH OaHKOMaT.
3. B ciyuae ecnu moGnu3octy oT OaHKOMaTa HaXOASTCs MOCTOPOHHUE JIMIA, CIeAyeT BhIOpaTh
6oJee nmoaxoasiee BpeMs U1 UCIOJIb30BaHUs OaHKOMAaTa WM UCIIOJIb30BaTh IPYroil 6aH Komar.
4. Ilepen ucnosib30BaHNEM OAHKOMATa OCMOTPUTE €TO HA HAJUYKE JOTOJIHUTENBHBIX YCTPOICTB,
HE COOTBETCTBYIOILIMX €TI0 KOHCTPYKIIMHU U PacloJIOKEeHHBIX B MecTe Habopa [IMH-koxa u B mecte
(mpope3ss), nIpelHa3HaYeHHOM IS IpUeMa KapT (HanpuMep, HaJluuue HEPOBHO YCTaHOBJIE HHOM
kiaBuatypsl Habopa [1MH-kona). B ykazaHHOM ciiydae BO3AE€pKUTECH OT UCIOJIBb30BAHUS TAKOTO
O6aHKoMaTa.
5. B cnyuae ecnu kiaBuMaTypa WIM MECTO Uil NpuemMa KapT OaHKoMara 000pYIIOBaHBI
JOTIOJIHUTEIbHBIMH YCTPONUCTBAMH, HE COOTBETCTBYIOIUMU €r0 KOHCTPYKIUH, BO3JAEPKUTECH OT
HCII0JIb30BaHUS KapThl B JAHHOM OaHKOMAaTe M COOOILIMTE O CBOMX IOJO3PEHUSIX COTPYIHUKAM
OaHka — Biajenpla OaHKoMarta 1o TenedoHy, ykazaHHOMY Ha OaHKOMaTe.

6. He npumensiite pu3nuecKyro Cuiy, 4To0bl BCTABUTh OAaHKOBCKYIO KapTy B Oankomar. Eciu
0aHKOBCKas KapTa He BCTaBJISETCS, BO3JEPKUTECH OT UCIIOIB30BAHUS TAKOTO OaHKOMATA.
PexoMeHganmuu nNpyu UCMOJIb30BAHNM 0AHKOBCKOM KapThl 1/ 0e3HAJTMYHON ONJIATHI

TOBAPOB U yCJIyr

1. He ncnonp3yiite KapTel B OPraHU3aLHsIX TOPTOBIIM U YCIIYT, HE BBI3BIBAIOIINX JOBEPUSL.
2. TpeOyiite npoBeeHUS oNepanuii ¢ KapToi ToIbKO B Bamem npucyTcTBUU. DT0 HEOOXOIMMO B
LEJIAX CHUYKEHHUSI pUCKA HEIIPAaBOMEPHOIO MOJIYy4YEHHsI Balmx nepcoHanbHbIX TaHHBIX, YKa3aHHBIX
Ha Kapre.
3. Ilpn wucnonp3oBaHMM OAHKOBCKOW KapThl AJ OIJIATHl TOBAapOB M YCIYT KacCHUp MOXET
noTpeOoBaTh OT BIIaA€IbIIa KApThl IPEIOCTABUTh NACTIOPT, MOANMUCATh YeK win BBecT [IMH-ko 1.
[Tepen nabopom I[IMH-xoma Ha TepMmHHaNEe KacChl CileayeT YOEauThCs B TOM, YTO JIFOJIH,
HaxoJsIIMecs B HEOCPEACTBEHHOM OJIM30CTH, HE MOTYT €r0 YBHIETb.
4. CoxpaHsiiTe YEKH IOCJE OIUIaThl U KapTOH, U HAJIMYHBIMH, €CJIM NIEpBOHAYAIBHO OIUIATA IO
KapTe u3-3a cOOeB HE Mpouuia (MMella MEeCTO «He YCIEIIHas» Omepanus) s IMOCIeTyomei
IIPOBEPKU HA OTCYTCTBHUE YKA3aHHOM OINEPALMU B BBIMHUCKE 110 OAHKOBCKOMY CUETY.
5. PerynspHo mpoBepsiiiTe BBIMMCKK ¢ OaHKOBCKHMX CUETOB M KBUTAHLUHU O MOKYIKaX, YTOOBI
yOenuThCs, 4yTO C BammMMu omnepanusMu Bc€ B mopsake. Coobmaiite B bank o mro0bIx
HECOOTBETCTBUSAX.

PexoMeHganuu npyu coBepuIeHUH ONePannii ¢ KapToil yepe3 cetb UHTEpHET
1. He ucnons3yiite IIMH-kox mpu 3akase ToBapoB M yCiyr 4epes ceTb MHTepHeT, a Takxke 1o
tenedoHy/dpakcy.
2. He coob1aiiTe HUKOMY CBOU IIEPCOHAJIbHBIE IaHHBIE, B TOM YU CJie THPOPMALUIO O KapTe /WU
O0aHKOBCKOM cueTe 4epe3 ceTh MuTepHer, Hanpumep, [IMH-kon, omnopaszoBeie CMC-naposu,
PEKBHU3UTHl KapThl (32 HCKIIOYEHHUEM CIy4yaeB IPOBEICHUS IJIaTeka), KPEIUTHbIC JHMHTHI,
HUCTOPUIO OTIEpAIIU.
3. C uenblo mpeaoTBpalleHUus HEMPABOMEPHBIX JCUCTBUM MO CHATHIO BCEH CYMMBI JEHEKHBIX
cpencTB ¢ OaHKOBCKOIO CHeTa pPEKOMEHJIyeTcsl JUIsl OIulaThl IMOKYHNOK B ceTd VHTepHeT
HCIIONB30BaTh OTACNIBHYK KapTy C 3aJaHHBIM JIMMHTOM, IPEAHA3HAYEHHYI TOJIBKO JUIS
YKa3aHHOM LE€IM U HE IO3BOJISIIOIIYI0 IMPOBOAMUTH C €€ MCIOJIb30BAaHUEM OIlepalud B
OpraHMU3alusaX TOPrOBIU U yCIIYT.
4. Cnenyert nosib3oBathcsi IHTEpHET-caliTaMU TOJIBKO M3BECTHBIX M NIPOBEPEHHBIX OpraHU3aluil
ToproBiu u yciuyr. He cosepmaiiTe mokynku ¢ OOLIETOCTYMHBIX KOMIBIOTEPOB WIH C
WCIIOJIb30BAaHUEM MOJKIIOUeHHs] K MyOianunbeiM Wi-Fi ToukaMm g0CTyna — MOLIEHHHKH MOTYT
YKpacThb JaHHBIE BAlllel KAPTHI.
5. OO0s3atenbHO yOenuTech B NPAaBWIBHOCTU aApecoB MHTepHET-CaliTOB, K KOTOPHIM
MOJIKIII0YAaeTECh, M HA KOTOPHIX COOMpPAETECh COBEPILUTD MOKYNKH, T.K. TOX0XXKHE apeca MOTYT
HCIIOJIb30BAThCA JUIsl OCYLIECTBIICHUSI HEIPABOMEPHBIX JEHCTBHM.




6. Pexomenayercs coBepiiaTh MOKYIKH TOJBKO CO CBOETO KOMIBIOTEpA I MOOHJIHHOTO
YCTPOWCTBA B WENSAX COXPAaHEHUsS] KOH(PUIACHIMAIHHOCTH TEPCOHATBHBIX MaHHBIX W (WIIH)
uHpopManuu o KapTe w/mnu OaHKOBCKOM cuere. B ciyyae ecn MOKyIKa COBEPINAETCS C
WCIIOJIb30BAHUEM 4YY)KOTO KOMIBIOTEpAa WJIM MOOMIBHOTO YCTPOWCTBA, HE PEKOMEHIYEeTCs
COXpaHsTh Ha HEM MEPCOHATbHBIE IaHHBIC U APYTyI0 MHPOPMAIIHIO, a TIOCTE 3aBEPIICHUSI BCEX
orepauuii Hy>)KHO yOeUThCs, YTO IEPCOHAIbHbIE JaHHbIE U IpyTras HH(opMalHs He COXPaHWINCh
(BHOBB 3arpy3uB B Opay3epe WEB-cTpanuiy npojasia, Ha KOTOPOH COBEPIIAIUCEH TTOKYIIKH).

7. YcTaHOBUTE Ha CBOM KOMIBIOTEP U/UIIU MOOMIIBHOE YCTPOMCTBO aHTUBUPYCHOE TPOrPaMMHOE
o0ecrieueHre U PeryJIsipHO MPOU3BOUTE €ro OOHOBICHHE U OOHOBIICHHE JPYTUX MCIIOIb3YEMbIX
Bamu nporpaMMHBIX ITPOYKTOB (ONIEPALIMOHHON CUCTEMBI U TPUKJIAJAHBIX IPOTPAMM), TO MOXKET
3alMTUTH Bac 0T MpOHMKHOBEHUS BPEJOHOCHOI'O TPOIrPAMMHOT0 00€CTIeUeHMSL.

AKB "TEHJIEP-BAHK" (AO) 115280, r. Mocksa, yn. Jleannckas Cno6ona, a1.19, cp.1
Ten. +7 499 947-00-77 info@tenderbank.ru caiit 6anka: www.tenderbank.ru




