VrBepxkaena [Ipukasom [Ipencenarens
[pasnenns AKb « TEH/IEP-BAHK» (AO)
Ne01-01/36 ot 25.03.2025 1.

BBeneHbl B aericteusa 01.04.2025 r.

Ipencenarens [Ipasnenus AKb « TEHAEP-BAHK» (AO)

FO.A. 3acnaBckuit

25.03.2025r.
B nmoxymeHTe mpencraBiieHO KpaTKoe W3IOoXeHne wH(opMamun o0
YCIOBUSAX OOCTY>XHBaHWsI PacdyeTHBIX (AeOETOBBIX) KapT. YKa3aHHBIN
TE HﬂEPE BAHK  1okyMmeHT He SBISETCS JOTOBOPOM, 3aKIFOYAEMbIM KPEIUTHOM OpraHu3arueit
AKb «TEHJEP-BAHK» (AO) (manee — bank) ¢ morpeburenem. Ilonnas
uHpopMaluss 00 YCIOBHSIX BBITyCKA W HWCIOJNB30BAHMS PACUETHBIX
(1e6eToBbIX) KapT M MOPSAKE COBEPIICHHS PACUETHBIX U KACCOBBIX OIEpaLHii
COJIEPKUTCS B JIOTOBOPAX, KOTOPBIE OYIyT 3aKIIOUYEHBI C TOTPEOUTENEM MPH
0(OpPMIICHIH U Bblaue pacyeTHON (1e0eTOBOI) KapThl, U CBA3aHHBIX C HUMH

JIOKyMEHTax".

AKB "TEHJIEP-BAHK" (AO) MHH 7706028882 OI'PH 1027739463300
115280, r. Mocksa, yu. Jleaunckas Cinobona, 1.19, ctp.1 Texn. +7 499 947-00-77 info@tenderbank.ru
cait 6anka: www.tenderbank.ru

Tadauunas ¢popma packpbITHSI IOTPeOUTEIAM HHPOPMAIIHU 00 YCITOBHAX
00CJIy’KMBAHHS PACYETHBIX (1€0€TOBBIX) KAPT

Ne n/nn VYcnosue ConepxaHue yciaoBus

1 HaumenoBanwue tapuda «Ilpemuym»

Dusuueckum myam- umerowue ekiad 6 AKb
«TEH/[EP-FAHK» (AO), compyonuxu
3apPNIAMHBIX NPOEKMO8

2 YCnoBUs U CTOUMOCTD
TIPeI0CTABICHHS B coomsemcmeuu ¢ Tapugpamu no svinycky u
obcnyacuearuro banxosckux kapm AKB « TEH/EP-
BFAHK» (40)

https://www.tenderbank.ru/fizicheskim-licam/plastik/

MHUP Ipusunezus nuioc/lInamedcrviii
cmukep(MHUP)

3 Tun xapThI C 01.04.2025 baHnkoM NIpUOCTaHOBJICH
BBIMTYCK HOBbIX OCHOBHBIX U
JomonautenbHbix kKapt MasterCard

Bosmooicnocms OMKpbImust 6

4 Bantora cuera kapThl
Kapma MUP monvro ¢ RUR

. Tlocpeocmeom unpopmayuoHHbIX Cepaucos
Hanpasnenue yBenomieHuit p popmay P

5 MOTPEOUTENIO 00 OTIepaITusiX C -SMS-unpopmuposanue/Push-yseoomnenuis
HCTIOMB3OBAHMEM KapThl -Cucmemvl /IO « TEH/[EP-BAHK Onnaiiny

1
Mepep 3aknto4eHnem Aorosopa HeOﬁXOAMMO 03HAaKOMMUTCA C YCI0OBUAMMU, KOTOPbIE OTPpaXXeHbl B 40rosope 6aHKOBCKOTO Oﬁcny)i(MBaHMﬂZ

https://www.tenderbank.ru/fizicheskim-licam/rko/ u Tapudammu AKB « TEHAEP-BAHK» (AO) Ha 06c/yskmBaHMe 6GaHKOBCKMUX KapT:
https://www.tenderbank.ru/fizicheskim-licam/plastik/



https://www.tenderbank.ru/fizicheskim-licam/plastik/
https://www.tenderbank.ru/fizicheskim-licam/rko/

KoMuccuu 1 MHBIE TLIATEKH

Ne i/t

HaumeHnoBanue yciyru

Tapudukarys 1 ycinoBus IPeJOCTaBICHHS YCIYTH

1. Beimyck (a3Muccusi) u 006cmy)XKUBaHUE KapThl

becnaamno
11 Brimmyck (3MuccHsI) OCHOBHOM Ha 6eckb CPOK Oeticmeusi kapm 5 nem
' KapTbl https://www.tenderbank.ru/fizicheskim-licam/plastik/
Beimyck(amuccust)
JIOTIOJTHUTEIBHOW KapThl (B ciyuae Om 200 Pyo. 00 1000 Pyo.
1.2 | HaM4KUs BO3MOYKHOCTH €€ BBIITyCKa _ o o _
Ha MM IepIKaTeNIs OCHOBHOM KapThi https://www.tenderbank.ru/fizicheskim-licam/plastik/
1 (MJIK) Ha TPEThE JIUIIO)
Om 200 Pyé. oo 1000 Pyo.
OhopMIIeHIE HOBOIT KapThI B3aMEH 6 ciydae ymepu/Kpasicu/nopuu /usmeneHuu pamunuu
1.3 N
BBINYIEHHOMH paHee (IepeBbITyCK) https://www.tenderbank.ru/fizicheskim-licam/plastik/
14 OO6city>k1BaHHEe KapThl (OTKPBITUE U becnnamno
' 00CITy>KUBaHHE CYETA) https://www.tenderbank.ru/fizicheskim-licam/plastik/
2. CHATHE HAJIMYHBIX JIEHE)KHBIX CPEICTB
2.1 | B uadpacrpykrype banka
Hem
2.1.1 B OankoMaTtax banka o o )
https://www.tenderbank.ru/fizicheskim-licam/plastik/
Komuccusa ne e3umaemcs
Edceonesnuiti iumum Ha cHamue HATUYHBIX
OEHEeMNHCHLIX CPeOCme (IKGUBANEHM 8 8ANIOMeE
212 B myHkre Bblmaun HammuebelX | CKC): 1000000-00 pyo.
o (manee — [IBH) banka Escemecaunvlil aumum Ha cHamue HAIUYHBIX
OEHEINHCHBIX CPeOCme (IKBUBANEHM 8 8AIOME
CKC): 2000000-00 pyo.
https://www.tenderbank.ru/fizicheskim-licam/plastik/
2.2 | B uadpactpyxrype apyrux bankos
Ilpu cymme onepayuu 3000 pyo. u 6on1ee
0%
22.1 B 0aHKOMaTax Apyrux bankos IIpu cymme menee 3000 pyo.
1,5% om cymmpwi, ne menee 200 pyb6.
https://www.tenderbank.ru/fizicheskim-licam/plastik/
1,5% om cymmoi, ne menee 200 pyo.
2.2.2 B IIBH npyrux Bamkos https://www.tenderbank.ru/fizicheskim-licam/plastik/
3. BHecenne HaTUYHBIX ICHEKHBIX CPEICTB
becnaamno
3.1 | B uadpactpykrype banka . o .
https://www.tenderbank.ru/fizicheskim-licam/plastik/
Hem
3.2 | Bundpactpykrype apyrux bankos

https://www.tenderbank.ru/fizicheskim-licam/plastik/
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4. TlepeBoa IE€HEKHBIX CPEICTB C UCIIOIH30BAHNEM PEKBU3UTOB KapThl
(mepeBoJ ¢ KapThl Ha KapTy)

41

BHyTprbaHnkoBckHii epeBos

becnnamno

6 /IbO « TEH/[EP-BAHK Ownnaiiny
https://www.tenderbank.ru/fizicheskim-licam/plastik/

4.2

IlepeBon B croponHuii bank

50 pyonei 3a kasxcoyro onepayur+1,5% om
CymMmbl onepavuu
6 /I6O « TEH/[EP-FAHK Onnauviny
Jlumum na 1 onepayuro 100000 pyo.
Jumum no onepayusm 3a 1 cymxu 600000 pyo.
Jlumum no onepayusm 3a 1 mecsay 1500000 pyo.
https://www.tenderbank.ru/ffizicheskim-licam/plastik/

4.3

[TepeBon ¢ kapThl cTopoHHero banka

becnnamno
Jlumum na 1 onepayuro 100000 py6.
Jumum no onepayusam 3a 1 cymxu 600000 pyo.
Jlumum no onepayusm 3a 1 mecsay 1500000 pyo.
https://www.tenderbank.ru/fizicheskim-licam/plastik/

5. Komuccuu u miate

KU 32 IPOYUE YCIYTU

5.1

Orata ToBapoB (paboT, yciyr)
C HCTIONB30BaHNEM KapThl baHka

becnnamno

Eoiceonesnviti  umum — Ha  nposedeHue
onepayuti no oniame mosapos u yciye, 8 m.u.
Humeprem mpanzakyuu (3K6USaienm 6 eanome
CKC): 1000000 py6.

https://www.tenderbank.ru/fizicheskim-licam/plastik/

5.2

3anpoc OanaHca B OaHKOMaTax JpyTrux
bankos

30 pyo.

https://www.tenderbank.ru/fizicheskim-licam/plastik/

5.3

E>xemecsraHOE HaYKCIIEHUE TTPOLICHTOB
Ha octatok cpenctB Ha CKC

pacuemuvlii. nepuod (momko no cuemam 6

5% 20006b1x

npu  yCaoeuu  coOmoO0eHUs MUHUMATLHO2O
HEeCHUNCAeM020 — OCmamKa  COOCMBEHHbIX
cpeocms Ha cueme kapmol 50000 py6. 3a

RUR)

https://www.tenderbank.ru/fizicheskim-licam/plastik/

5.4

KonBepraimisi, B ciydae eclii BaroTa
OTepaIiK OTIIMYACTCS OT BATIOTHI CUETa

no Kypcy banka na oenv koneepmayuu
https://www.tenderbank.ruffizicheskim-licam/plastik/

[Ipoune ycnoBus

Ne i/t

HaumenoBanue ycinoBus

ConepxxaHue yciaoBus

Bo3smoxHOCTB YCTaHOBJICHUS
PacxXoJHBIX JTUMHUTOB ITOTpEOUTEIEM

Komuccua 1000 pyo.

IIpu ycmanoske unousuoyaibHo20 IUMUma no

3a56/1€HUI0 KIUEHMA
https://www.tenderbank.ru/fizicheskim-licam/plastik/
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Jlumum ycmanasenueaemes uHOUBUOYATLHO 8
3A6UCUMOCU  OM  (DUHAHCOB020 COCMOSHUSL
Saemuuxa

2 (603m001CHO BO3HUKHOBEHUE HepaspeuleHHo2o
BosmosxHocTs osepapadra 06epopagma 6 cyuae cosepuieHls onepayull, Komopvie
npesvuuaom — OCmamok — cpedcmeé Ha cueme. 3a
Hepaspewénubvlll osepopaghm neycmotixa 6 pazmepe 40%
(¢ namozo paboueco OH GO3HUKHOBEHUS, 20008bLX)
€ICEOHEBHO OM CYMMbl Hepa3pPeuenHo2o 0eepopagpma.)

https://www.tenderbank.ru/fizicheskim-licam/plastik/

Henexcnvie  cpeocmea  3acmpaxosamvl 8
CrpaxoBaHHEe  JICHeXKHBIX  CPEJCTB, | npedenax 1,4 man pyonei (mubo 6 npedenax
3 pa3MEIICHHBIX Ha OaHKOBCKOM CYETE, | IKGUBANEHMHOU  CYMMbl 6  UHOCHPAHHOU
K KOTOPOMY BBIITyIIICHA KapTa gamome HA OeHb HACMYNIEHUs CMpPAxo8020
cayuas) no écem cuemam 6 Banke?

Ilpu 3akmouenuu 0o2o06opa na ooCaydHCUsanUe

4 bankosckoll kapmol
[Nomyuenue k31mdIKa
Yenosus pazmewenvl

https://iwww.tenderbank.ru/fizicheskim-licam/rko/

Cucmema ()ucmam;uozmoeo OAHKOBCKO20

S BosuoxxaocTs AUCTAHLMOHHOTO oocnyocusanus « TEH{EP-BAHK Ounaiiny
00CITyKUBaHUS . S
https:/fwww.tenderbank.ru/fizicheskim-licam/rko/

[TamsTKa MO OE30MaCHOCTH

-Huxomy (B Tom uncine cotpyaauky banka) ne coobmaiite PIN-kox, CVC/CVV (xon Ha o6opote
KapThl), OTHOPa30BbIie KOl (maposin) n3 CMC-cooOmnieHn .

-He ocTasunsiite kapTy 6€3 npucmMoTpa, He Iepe/laBaiiTe ee TPEeTbUM JIHIIaM.

-IIpu yTpare win MOXMIIEHUHM KapThl HeMeuieHHo coobumrte B K1l mo Ten. +7(495)232-37-23
(kpyrnocyrouno) wuiau bank  +7(499)9470077 (paGoume JHM yKa3aHHbIE Ha caiTe
https://www.tenderbank.ru/) unu camocrositensHo 3abnokupoBathk kapty B JIBO «TEH/IEP-
BAHK Ownnaiin»

-IIpy BO3HMKHOBEHHMH COMHEHHUN OTHOCHTEIHHO 10OpPOCOBECTHOCTH KOHTpAareHTa B paMKax
Tese(OHHOTO Pa3roBOpa cieAyeT NPEeKpaTUTh TeleOHHBIM pa3roBOp W MPH HEOOXOIMMOCTH
camocrosTenbHO 1mo3BOHUTE B KI[ mo Tem. +7(495)232-37-23 (kpyriocyTodHo) win baHk
+7(499)9470077 (paboure auM, yKa3aHHbIC Ha caite hitps://www.tenderbank.ru/).

-3a moapoOHOI MaMATKONH 0 6e30MacHOCTH U MpaBHJIAaX HCIOJIB30BAHUS KapThl 0OpalaiTecs B
bank +7(499)9470077 wu https://www.tenderbank.ru/fizicheskim-licam/plastik/

OFpaHI/I‘IeHI/IH CIIOCOOOB M MECT UCIIOIL30BaAHUS KapThl, 4 TAKXKC CJIy4daHu IMOBBLIIICHHOI'O pUCKa €€
HCITIOJIb30BaHU S

% Yacrs 2 crateu 11 degepansroro 3akoHa ot 23.12.2003 Ne 177-®3 «O cTpaxoBaHHUM BKIAI0B B GaHKax

Poccuiickoit ®enepanumn».
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PexomeHpanuu npu copepuieHUN ONepanuii ¢ KapToi B 0aHKoOMaTe
1. OcymecTBisiATe ONMEpalMy C UCIOIb30BaHUEM OAHKOMATOB, YCTAHOBJICHHBIX B 0€30MacCHBIX
MecTax (HampuMmep, B TOCYJApCTBEHHBIX YUPEKICHUSX, MOJApa3/eiICHUsIX OaHKOB, KPYIHBIX
TOPTOBBIX KOMILIEKCaX, FOCTUHUIIAX, a3POIOPTax M T.I1.).
2. He ucnonp3yiite ycTpoiicTBa, KoTopbhle TpeOYrOT BBoa [IMH-k01a 1151 OCTYyIa B TOMEIIIEHHE,
I/Ie pacroioXeH OaHKOMaT.
3. B ciyuae ecnu moGnu3octy oT OaHKOMaTa HaXOASTCs MOCTOPOHHUE JIMIA, CIeAyeT BhIOpaTh
6oJsee nmoaxoasiee BpeMs 1JIs UCIOJIb30BaHUs OaHKOMAaTa WM UCIIOJIB30BaTh IpYroil 6aHKOMaT.
4. Ilepen ucnosib30BaHUEM OAHKOMATa OCMOTPUTE €TI0 Ha HAJIMYKE J1OTIOJIHUTENIBHBIX YCTPOMCTB,
HE COOTBETCTBYIOILIMX €TI0 KOHCTPYKIIMHU U PacloJIOKEeHHBIX B MecTe Habopa [IMH-koxa u B mecte
(mpope3ss), IpelHa3HAaYEeHHOM JJIsl IpUeMa KapT (HanpuMep, HaJIMYUe HEPOBHO YCTAaHOBJIEHHOM
kiaBuatypsl Habopa [1MH-kona). B yka3zaHHOM citydae BO3JepKUTECH OT HCIIOIb30BAaHUS TAKOTO
O6aHKoMaTa.
5. B cnyuae ecnu kiaBuMaTypa WIM MECTO Uil NpuemMa KapT OaHKoMara 000pYIIOBaHBI
JOTIOJIHUTEIbHBIMH YCTPOMCTBAMHU, HE COOTBETCTBYIOIMMU €r0 KOHCTPYKIHH, BO3AECPKUTECH OT
UCII0JIb30BaHUS KapThl B JAHHOM OaHKOMAaTe M COOOILIUTE O CBOMX IOJO3PEHUIX COTPYIHUKAM
OaHka — Biajenpla OaHKoMarta 1o TenedoHy, ykazaHHOMY Ha OaHKOMaTe.
6. He npumensiite pu3nuecKkyro cuily, 4To0bl BCTABUTh OAaHKOBCKYIO KapTy B Oankomar. Eciu
OaHKOBCKas KapTa HE BCTABIISETCS, BO3ACPKUTECH OT UCIIOJIH30BAHMS TAKOT0 OaHKOMaTa.
PexoMeHganmuu nNpyu UCMOJIb30BAHNM 0AHKOBCKOM KapThl 1/ 0e3HAJTMYHON ONJIATHI
TOBAPOB U yCJIyr

1. He ncnone3yiite KapTel B OpPraHU3alUsIX TOPTOBIM U YCIYT, HE BBI3BIBAIOIIUX JOBEPUS.
2. TpeOyiite npoBeaeHUs onepanuii ¢ kKapToil Toyibko B Bamiem npucyTcTBUU. ITO HEOOX0AUMO B
LEJIAX CHUYKEHHUSI pUCKA HEIIPAaBOMEPHOIO MOJIYy4YEHHsI Balmx nepcoHanbHbIX TaHHBIX, YKa3aHHBIX
Ha Kapre.
3. Ilpu ucnonb3oBaHUM OAHKOBCKOW KapThl JJIsi OIUIATHl TOBAPOB M YCIYI KacCHpP MOKET
noTpeOoBaTh OT BiIa/IeIblIa KapThl PEIOCTaBUTh MACTIOPT, HOANNCATh Yek win BBecTr [IMH -ko 1.
[Tepen nabopom I[IMH-xoma Ha TepMmHHaNEe KacChl CileayeT YOEauThCs B TOM, YTO JIFOJIH,
HaxoJAIIMecs B HEMOCPECTBEHHON OJIM30CTH, HE MOTYT €r0 YBUJIETh.
4. CoxpaHsiiTe YEKH IOCJe OIUIaThl U KapTOM, U HAJIMYHBIMHU, €CJIM IIEPBOHAYAIBHO OIJIaTa IO
KapTe u3-3a cOOeB HE Mpouuia (MMella MEeCTO «He YCIEIIHas» Omepanus) s IMOCIeTyomei
IIPOBEPKU HA OTCYTCTBHUE YKA3aHHOM OINEPALMU B BBITUCKE IO OAHKOBCKOMY CUETY.
5. PerynspHo mpoBepsiiiTe BBIMMCKK ¢ OAaHKOBCKHMX CUETOB M KBUTAHLUU O IMOKYIKaX, 4TOObI
yOenuThCs, 4yTO C BammMMu omnepanusMu Bc€ B mopsake. Coobmaiite B bank o mro0bIx
HECOOTBETCTBUSAX.

PexkomMeHganum npyu cOBepuIeHUH ONEePaAnNii ¢ KapToH Yepe3 ceTb UHTEpHET
1. He ucnons3yiite IIMH-kox npu 3akase ToBapoB M yCiyr 4epes ceTb MHTepHET, a Takxke 1o
tenedoHy/dpakcy.
2. He coob1aiiTe HUKOMY CBOU IIEPCOHAJIbHBIE IaHHBIE, B TOM YU CJie THPOPMALUIO O KapTe /WU
O0aHKOBCKOM cueTe 4epe3 ceTh MuTepHer, Hanpumep, [IMH-kon, omgnopaszoseie CMC-naposu,
PEKBHU3UTHl KapThl (3a HCKIIOYEHHUEM CIy4yaeB IPOBEICHUS IJIaTeka), KPEeIUTHbIC JTUMUTHI,
HUCTOPUIO OTIEpAIIU.
3. C uenblo mpeaoTBpalleHUus HEMPABOMEPHBIX JCUCTBUM MO CHATHIO BCEH CYMMBI JEHEKHBIX
cpencTB ¢ OaHKOBCKOIO CUeTa pPEeKOMEHIyeTcsl JUIsl OIulaThl MOKYNOK B ceth MHTepHer
HCIIOJB30BaTh OTACJIBHYK KapTy C 3aJaHHBIM JIMMHTOM, IPEAHA3HAYEHHYIO TOJIBKO s
YKa3aHHOM LE€IM U HE IO3BOJISIIOIIYI0 IMPOBOAMUTH C €€ MCIOJIb30BAaHUEM OIlepalud B
OpraHMU3alusaX TOPrOBIU U yCIIYT.
4. Cnenyert nosib3oBatbcsi IHTEpHET-caliTaMU TOJIBKO M3BECTHBIX U MPOBEPEHHBIX OpPraHU3ALMN
ToproBiu u yciayr. He coBepmaiiTe Nmokynku ¢ OOLIETOCTYMHBIX KOMIIBIOTEPOB MM C
WCIIOJIb30BAaHUEM MOJKIIOUeHHs] K MyOianunbeiM Wi-Fi ToukaMm g0CTyna — MOLIEHHHKH MOTYT
YKpacThb JaHHBIE BAlllel KAPTHI.
5. OO0s3atenbHO yOenuTech B NPAaBWIBHOCTU aApecoB VIHTepHET-CaliTOB, K KOTOPHIM
MOJIKIII0YAaeTECh, M HA KOTOPBIX COOMpPAETeCh COBEPIIUTD IMMOKYIKH, T.K. IIOXOXKHE aJpeca MOTYT
HCIIOJIb30BAThCA JUIsl OCYLIECTBIICHUSI HEIPABOMEPHBIX JEHCTBHM.




6. Pexomenayercs coBepiiaTh MOKYIKH TOJBKO CO CBOETO KOMIBIOTEpA I MOOHJIHHOTO
YCTPOWCTBAa B LENSAX COXPAaHEHHUS] KOH(PHUICHIMAIHHOCTH TEPCOHATBHBIX MaHHBIX W (WIJIH)
nHpopMaMu O KapTe W/WiIM OaHKOBCKOM cuere. B cilyyae eciy IMOKyIKa COBEpIINACTCS C
WCIIOJIb30BAHUEM 4YY)KOTO KOMIBIOTEpAa WJIM MOOMIBHOTO YCTPOWCTBA, HE PEKOMEHIYEeTCs
COXpaHsTh Ha HEM MEPCOHATbHBIC JaHHBIE U JPYTYI0 WH(GOPMAIUIO, a MOCIe 3aBEPIICHUSI BCEX
orepauuii Hy>)KHO yOeUThCs, YTO IEPCOHAIbHBIE JaHHBIE U pyras HHPOopMalus He COXPaHWINCh
(BHOBB 3arpy3uB B Opay3epe WEB-cTpanuiy npojasia, Ha KOTOPOH COBEPIIAIUCEH TTOKYIIKH).

7. YcTaHOBUTE HA CBOM KOMIBIOTEP U/HIIM MOOUIIBHOE YCTPOICTBO aHTUBUPYCHOE MTPOrPAMMHOE
o0ecrieueHne U PeryJIsipHO MPOU3BOJUTE €ro OOHOBJICHNUE U OOHOBJICHUE APYTHX UCHOIb3YEMBIX
Bamu nporpaMMHBIX ITPOYKTOB (ONIEPALIMOHHON CUCTEMBI U TPUKJIAJAHBIX IPOTPAMM), TO MOXKET
3alMTUTh Bac 0T NpOHMKHOBEHUS BPEIOHOCHOIO MPOrPaMMHOI0 00eCeYeHusl.

AKB "TEHJIEP-BAHK" (AO) 115280, r. Mocksa, yn. Jleannckas Cno6ona, a1.19, cp.1
Ten. +7 499 947-00-77 info@tenderbank.ru caiit 6anka: www.tenderbank.ru




