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YcnoBus
ucnoab3oBanus 6ankoBckux kapt AKb «TEHAEP-BAHK» (AO)
B Cucreme Mir Pay

1. TEPMMHBI U ONTPEJAEJIEHUSI

ID — ynukanbHbli uneatudukaTop Kiuenra kak nojap3oBarens MoOMIBHOTO yCTpOHCTBA.

ABTOpM3anMs IJIaTexka - IporeIypa MoJydeHus MOATBepKAeH!s baHKOM Ha IpOBeAEHUE OMEepaIiy ¢ UCIOIb30BAHUEM
Kapts! nocpencrsom nHdpopMannoHHOro 0OMeHa MeXIy Y4aCTHUKaMU pacyeToB.

AO HCIIK — oneparop HallMOHAJIBHO MIaTEXHOM cUCTEMBI «MHup».

bank — AKb «TEHJIEP-BAHK» (AO) ocymectsisier Beimyck Kaprt, n 00s13yercst o6ecrieunuBarh pacyeTsl 1o OIepalusim,
coBepiieHHbIM KimenTamu ¢ ucnosib3oBanrueM Kapt B Cucreme Mir Pay.

Bepudpukauusa Kaprel - nponenypa nononHutenbHoi nposepku bankom Kaprtel Knmnenra, ocymiecTsisiemast ¢ LENBIO
CHIDKEHHSI pUCKOB IIPOBEACHHS MoIIeHHHYecKoi oneparuu o Kapre Knnenra. Bepudukanus Kapter ocyniectsisiercs mo
Texnomornn CVC2/CVV2 kona

Bepudukanus Kiamenra — mpouenypa moaTBep)kAeHHs MOJHOMOYMH (TipeocTaBieHue npaB pocrymna) Knmenra. [Ipu
perucrparmu Kaptel Bepudukamus Knnenra moxer ocymecTBiaTscs myTeM BBoja Kimenrom OpHOpa3oBOTO mapous,
HarpaBJIeHHOTO Ha HOMEp MOOWJBbHOTrO TenedoHa, 3apUKCHpOBaHHBIN B MH(OpManMOHHBIX cucreMax banka. Bpems
JeiictBust OIHOPA30BOrO MapoIIs SBJISETCS. OFPaHUYEHHBIM U onpeaensercs bankoM. Ilpumenenne OnHOPa30BOro Mapos
sBIsieTcss ogHOKpaTHEIM. [Ipu coBepmiennn ruratexa, Bepudukanus Knnenra ocymectsisiercst myteM BBoja Kimentom
[Mapons wim OTrievaTka nanbla u/uin gornoaHuTensHeM BBogoM [TMH-kona KapTs! (npu mnarexxax gepe3 POS-repmunan).
Bank-KinueHT a1 4acTHBIX JIMI| — UCTIOJIb3yeMble baHKOM OpraHN3allMOHHO-TEXHUUYECKHE CHCTEMbI AUCTAaHLIMOHHOTO
0aHKOBCKOTO OOCITYyXHMBaHHs (HU3MYECKUX JIUI, NPU KOTOpPOM IocTyn k cyeram KnmenroB baHka, B ToM uucie s
COBEpIIEHHS Ollepanuii o HUM, IPEI0CTaBISIETCS B JII000E BPEMsI ¥ C JIF000r0 KOMIIBIOTepa (MHOTO yCTPOWCTBa), UMEOIIETO
nocryn B uHTepHeT. OOcmyxuBanne Kimnenra banka mocpencrsom bank-KimmeHTa Uit 9acTHBIX JIMIT OCYLIECTBIISIETCS B
COOTBETCTBHH C YCIIOBUSIMH JHCTaHIIMOHHOTO OaHKOBCKoro oOcmyxwuBanus ¢usuueckux iui B AKb « TEHJIEP-BAHK»
(AO) c ucnionibzoBanueM Cucremsl JIbO « TEH/IEP-BAHK-Onunaiiny» (B AeiicTByIOIIEH penakiyum).

Kapra - 6ankoBckas kapra, BellTycKkaeMasi baHkoM B KauecTBe CpeZcTBa JUIsl COCTaBIICHUS! PACUETHBIX U MHBIX JOKYMEHTOB,
noJyiekamux ormare, ocymecrsienus onepanuii mo CKC u nomydenust nadopmanyu o CKC Ha YcnoBusix BbIIycKa U
obCiTykMBaHHs OAHKOBCKHX KapT MexmyHapoaHoi riatexuoi cuctemsl MasterCard Worldwide w/wmm rmmaresxsoi
cucremsl «Mup» AKB «TEHIEP-BAHK» (AO)

Kauent - pusmueckoe nuro, siBisromeecs nep>xareneM Kaptol, u nmeroniee MoOnisHOE yCTPOHCTBO.

Mo0uabHoe yeTpoiicTBO — yCTPOHCTBO (CMapTQOH, TUIAHIIET, Yackl U T.J1.) C MOJIepKKoii cucteMbl Mir Pay.

Homep Kaptei (FPAN) - yrukanpHbIi Hab0p nudp, HAHOCHMBIH MO0OCCEPOM (HHBIM YCTPOMCTBOM MEPCOHANU3ALNHI) Ha
Kapty. Homep Kaptsi cocTout u3 mecrnannati nudp.

OaHopa3oBblii NMapojJb — KOMOWHAIMS CHMBOJIOB B BHJE O-TH mu¢p, reHepupyemas baHKOM TNIpH MOMBITKE
3apeructpupoBatk Kapry, u HampaBiasgemas Kmmenty B Bume CMC-coobmenus wimm Push-yBemomienuss Ha HOMep
MobOmIbHOro Tenedona Knmenra, 3agukcrpoBanHblii B HHQOpMaMOHHBIX cucTeMax banka.

OTneyaTok NaIbIa - OHO3HAYHOE [ (PPOBOE IPEICTABICHNE PUCYHKA KOKH Ha Tanblie pyku KimmenTta. OTreyaTok najnbia
obecnieunBaeT ofHO3HAUHYI0 Bepndukannio Knuenra.

IMapoab - komOuHaIMA cuMBOJIOB (nndp), cayxamas a1 Bepudpukannn Knnenra B8 MobuinsHOM ycrpoiictse. [laposs
obecnieunBaeT oHO3HAYHYI0 Bepudukarnuro Kimmenra 8 MobmisHOM ycrpoiictse. [laponb rcnonp3yercss MHOTOKpaTHO, U
MOeT OBbITh M3MeHeH KineHToM caMOCTOSITeNIbHO HEOrpaHMUSHHOE KOJIMYECTBO Pas.

IInare:xxHasi cucreMa - COBOKYITHOCTh OpraHU3ali, B3aUMOJICHCTBYIOMUX 110 MPaBIIaM IIIATEKHOW CHCTEMBI B LEINAX
OCYILIECTBIICHUS] IIEPEBOIA ICHEIKHBIX CPENICTB.

TN H-kox - mepcoHaTBHBIN UISHTU(PHUKAIMOHHBIH HOMEp, YCTaHABINBAEMBIH / M3MeHseMblil KITMeHTOM ¢ HCIIoJIb30BaHuEM
ycayrd mo ycraHoBke / cmene ITMH-koma, mast COBepICHHS OIEpalnii/IuiaTeka ¢ HCIOJIb30BaHHEeM KapTel mimm ee
pexkBusuToB. IIMH-kom monTBepkmaaeT NMpUHAMISKHOCT, KapTthl KimeHTy W sBIsIeTcss aHAJIOroM COOCTBEHHOPYYHOM
noarmucu (ACIT) Kimmenrta. Beox ITMH-koma ipu coBepIieHUH OINEpaliy ¢ UCIoIb3oBaHueM KapTel siBisieTcs s banka
MOATBep KACHHEM (hakTa coBepiuneHus omepaunnu/miarexka Kiouenrtom. ITMH-kom He HCMONB3yeTCs NMPH COBEPIICHHH
onepauuil B cetu IHTEpHET.

IpoBaiigep —MOCTABIIKK [UIATEXKHOTO NpHiIoxeHus: Mir Pay, no3Bossiroriero coBepinats miartexu mpu nomornu NFC
ITpocrast 31eKTPOHHAS MOANUCH - 3JEKTPOHHAS MOIHCH, KOTOpas MOCPEICTBOM MCTIONb30BaHuss OTHOPa30BOTO Mapos /
[Tapons / OrnedaTka manbla, HOATBEPKIAAaeT (akT coBepIIeHus onpenenénnoro neiictsus Kinuenarom B Cucteme Mir Pay
(mmatex B Cucreme Mir Pay, peructpammsa Kapter B Mir Pay). KimeHT mpusHaer, 9TO 3JEKTPOHHBIH JOKYMEHT,
copMHUPOBaHHBIH /TSI OCYIIECTBICHNS TuIaTexa nocpencrsoM Crucremsl Mir Pay u mogmucanustit IIpocToii anekTpoHHOM
MOJNMCHIO, TPHU3HACTCS PABHO3ZHAYHBIM JIOKYMEHTY Ha OyMaXHOM HOCHTENE, ITOANHCAHHOMY COOCTBEHHOPYYHOH
HOJIIHUCHIO.



Cucrema Mir Pay (mpuioskenne WSP) - MoOIITBHBII TuTaTeXHBIH cepBrc (MoomibHOE npmiokerne) oT AO « HCIIK». C
nomomnpio Cucremsl Mir Pay Bianensubl MoOMIBHBIX YCTPOHCTB MOTYT OIUIAUMBaTh MOKYNKH 1o TexHonoruu NFC.
Cucrema Mir Pay nozBosnsier MoOMIBHBIM YCTPOHCTBAM OCYIIECTBIISITH IUIATEXH B TOPrOBO-CEPBUCHBIX IPEIIPHUITUSX.
Hcnonp3oBanne CucreMbl Mir Pay ocymecTBiisieTcsi B COOTBETCTBUH C HACTOSIIUMH Y CJIOBUSMH, Y CJIOBUSIMH BBIITyCKa U
oOcmyxuBanus 6ankoBckux kapt AKb « TEHIEP-BAHK» (AO).

CKC - cienuanbHbli KapTOYHBIH cueT, OTKpHITHIN bankoM Ha nms KineHnTa, 1 npeiHa3HaueHHBIN 11 IPOBEIEHHSI pacueTOB
¢ ucnonp3oBanueM Kaptel nian ee pexBuzutoB. CKC nmns KiueHra sBisercs TeKyIUM CUETOM M NpEeAHA3HaueH Ui
MIPOBEICHUST PAcuyeTOB C MCHOJAb30BaHMEeM KapTsl WM ee pEeKBU3UTOB, HE CBA3aHHBIX C OCYIIECTBICHHUEM
MPEINPUHIMATENIbCKOM e TeIbHOCTH WM YaCTHOM NMPaKTHKH.

Token (TAN) - uudposoe npencrasienue Kaptel, koTopoe dopmupyercs no ¢akty perucrpaiuu KapTel, u KoTopoe
XpaHUTCs B 3alIM(POBAHHOM BUJIE B 3aIIMIIEHHOM XpaHuiuie MoOWIbHOTO yCTpoiicTBa.

Toxkenuzanus - npomecc cozmanms cBs3kn Homepa Kapter (FPAN) m Tokena (TAN), mo3BOJISIOMUN OJHO3HAYHO
onpenenuts KapTy, HCIIONB30BaHHYIO U COBEPIIICHUS OTIepaluii ¢ ucnonb3oBanuneM Cucremsr Mir Pay.

Yecaosust no Kapre - YcnoBus BbllTycka W 0OCTyXKMBaHMSI OaHKOBCKHX KapT MEXmTyHapOIHON IIATEKHON CHCTEMBI
MasterCard Worldwide u/mmu rnarexuoii cucremsr «Mup» AKB « TEHIEP-BAHK» (AO) (B meiicTByromei penakimm).
Push-yBemomiienusi — kpaTkue yBEeIOMIICHUSI, BCIUIBIBAIOIINE HA dKpaHe MoOWIbHOro ycrpoiictea. Push-yBemomienust
MOTYT moctynars oT banka, ot Cucremsr Mir Pay nckmo4nTeIbHO MTPH HATMYNH JTOCTYTIA K CETH MHTEPHET.

NFC (Near Field Communications) - TeXHOJOTUs BBICOKOKAYECTBEHHOW OCCIPOBOAHOW CBA3M C MAllbIM PagnycoM
JICUCTBUS, KOTOpas IO3BOJISIET IPOU3BOJIUTH OCCKOHTAKTHBIH OOMEH NJaHHBIMH MeXITy MOOWIBHBIM YCTPOWCTBOM M
ycrpoiictBoM POS-tepmunana.

2. OBIIME IOJIOKEHUSA

2.1. IlpenmeToM 0Tr0oBOpA, 3aKIF0YEHHOr0 KIIMEHTOM IMyTeM HMpHCOEIHHEHHS K HACTOSIINM Y CIIOBHSIM SIBIISICTCS] OKa3aHNE
Bankom KinmeHTy ycinyr 1o mpoBeseHHIO pacueToB IO OIepanysiM, COBEPIICHHBIM C HCIIOJIb30BaHUEM PEKBU3NTOB KapThl B
Cucreme Mir Pay.

2.2. 3aKkiIroueHne J0TOBOpA OCYIIECTBIISIETCS MyTeM HPHUCOSIMHEHHS K HACTOSIIUM YCIOBUSIM B MOMEHT PETHUCTPAINH
Kapter B Cucreme Mir Pay. [Ipu stom ¢ukcaums npucoennHenus Knmenra k noroBopy ocyuiecTBisercs bankom B
9JIEKTPOHHOM BHJIE€ B allllapaTHO-IIPOrpaMMHOM KoMmIulekce baHka B MOMeHT moiydeHus akuenta KiueHTa HacTOSIIUX
VYenosuil. llpucoenuHssch K HacTosAmuM Y cinoBUsIM, KIIMEHT MOATBEPXKIAET, YTO SBISAETCA HENOCPEICTBEHHBIM
nepxareneM Kaptel. AkuenT KimeHnTta XxpaHuTCS B anmapaTHO-IIPOrpaMMHOM KoMIuiekce baHka.

Wudopmanms u3 anmapatHO-MPOrpaMMHOro komruiekca IlmarexxHoit cucrembl, banka u AO «HCIIK» moxer
HCTIOJB30BATHCS B KAUECTBE JIOKA3aTEIbCTB IPU PACCMOTPEHUH CITIOPOB, B TOM YHUCIIE B CyIeOHOM MOPSIKE

2.3. Hacrosmue Y ciI0BUST ONUCHIBAIOT:

- mpouecc peructpanud Kaptei B MoOWIBHOM YCTpoO#cTBe, Mpu KOTOopoM KIMEHT mpuHUMAaeT HACTOAMINE Y CIIOBHUS
MTOJTHOCTBIO;

- TOPSIIOK COBEPIICHUS M TTOITBEPIKACHHS OTlepanyy, coBepiieHHoi Kimentom ¢ ncnonb3oBannem Cucremsl Mir Pay;

- orBeTcTBeHHOCTHh KinenTa u banka rpu ocymiecTBieHnH oneparuii ¢ ucronas3oBanreM Crucremsr Mir Pay;

- TpeOoBaHMS K 0€30MaCHOCTH HCIONIb30BaHUsI MOOHIBHOIO YCTPOHCTBA IPH COBEPIICHNH IUTATEXEH C MCIOIb30BaHNEM
Kapter B Cucreme Mir Pay.

2.4. baHk He sBIseTcs BiajenblieM, nposaiinepom Cuctemsl Mir Pay, u He ocymiecTBISeT MOAAEPKKY HMPOrpaMMHOTO
obecneuennst Mir Pay, ycranoBnenHoro Ha MoOwisHOM yctpoiictBe Kimenra, B xotopom xpanutcsi Token (TAN).
YcraHoBKa ¥ HCIOJIB30BaHHE MOOWIBHOrO mpmioxeHuss Mir Pay Ha MoOWIBHOM yCTpOWMCTBE OCYLIECTBISETCS B
COOTBETCTBHH C ITpaBWJIaMU U B nopsiake, ycraHoBieHHOM AO « HCIIK».

2.5. 3a ucnonp3oBanne Kapter B Cucreme Mir Pay bankom komuccnst He B3UMaeTcs.

2.6. Hactosmue YcnoBus OeHCTBYIOT 10 pacTop KeHus forosopa mno Kapre.

2.7. llpekpareHue IeHCTBHS HACTOSIIHMX Y CIOBUI HE BIFSIET HA IOPUANYECKYIO CUITY U IEHCTBUTEILHOCTD PACTIOPSKEHHH,
HampaBlieHHBIX B bank KimeHTom 1o nmpekparienus AeicTBUsS Y CIIOBHIA.

2.8. Ucnonws3oBanue Cructembl Mir Pay B POS-TepMuHazax BO3MOXKHO TOJIBKO B CIIydae OH-JaifH ABTOPH3AIMH ILIATEXKEH.
Cucremy Mir Pay Henb3st HCIIONB30BaTh B TEPMHUHAJIAX, /i€ TPEOYETCsl BCTABUTH OAaHKOBCKYIO KapTy B Kapapuiep.

2.9. O6ciyxuBanue KapTbl OCyIIECTBIIETCS B COOTBETCTBHH C Y CIIOBHSAMH BBIIYCKa M OOCITY)KUBaHHS OaHKOBCKHX KapT
AKB «TEHAEP-BAHK» (AO), a Takke B COOTBETCTBHH C 3aKOHO1aTeNIbcTBOM P® m mpaBuiamu I limatesxxHol cructeMsl Mup.
2.10. B ciydae HECOOTBETCTBHS MEXTY JIOOBIMU ITOJIOKCHUSMH HACTOAIINUX Y CIOBHH M 3aKOHOIATEILCTBOM P mim
npaBuiiamMu [lnaTexxHoit cuctembl «Mupy». baHk nMeeT paBO U3MEHUTH Y CJIOBHS B OJHOCTOPOHHEM MOPSIJIKE, C LEIbI0
MIPHUBEICHUS UX B COOTBETCTBHUE C 3aKOHOAATEIHCTBOM P® u/mnu npasuinamu [1natexHoM cHCTEMBI «Mup».

3. PETUCTPALIASA KAPT
3.1. J1st ocymiecTBIEHUS pacueToB ¢ ucnoiab3oBanneM Cucremsr Mir Pay KimmenTy HeoOxoammo 3apeructpupoBats Kapry
OJIHUM M3 CII0OCO0OB:
* HCIIOIB3YS KaMepy MOOHIBHOTO YCTPOHCTBA C aBTOMAaTHYECKUM 3arorHeHneM Homepa Kaptsr;
« BBoJ Homepa KapTts! BpyuHy10;
* MHOH c110c00 MPH HATMYMK TEXHUYECKOH BO3MOXXHOCTH, onpeaensieMmoit AO « HCITK».
3.2. Jlna moarBepxneHus AeictButensHocTH KapTel ocymectsisiercs Bepudukanuun Kaprtsl ¢ momompio CVC2. Kapra
JIOJDKHA OBITh AKTHBHA, UMETh HE UCTEKIIUN CPOK JCHCTBHSL.
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3.3. ITocne BBoma Homepa KapTel ogHMM U3 yKa3aHHBIX B 11. 3.1. cHOCO00B, IpH HEOOXOIMMOCTH JIOTIOJTHUTENLHOM TPOBEPKU
Kimenra, ocymectsisiercs Bepudukanms Kimenra m aktuBanmsi Tokena c ucronb3oBanneM [IpocToii 37eKTpOHHOM
noanucu myTtéM BBoja Kimentom OmgHopasoBoro maposs, norydenHoro B Push-yBenomnennu nwin CMC-cooOmiennn Ha
HOMep MoOmiIbHOTO TenedoHa Kinenra, 3adukcupoBaHHbIl B MHOPMAIIMOHHBIX cHcTeMax baHka.

3.4. Tlo dakry ycnemmHol peructpanuu KapTel B 3ammnieHHOM XpaHmwimine MoOWIBHOrO yCTpoiicTBa (opMHpyeTcs U
xpanutcs TokeH, mpu 3ToM peanbHbI HoMep KapThl 3ameHsieTcsl Ha crieluanbHbIi nnpoBoi Ko — TokeH, CO3aaHHbIH
cirydaiiHbIM 00pa3oM. TokeH mMO3BOJsIET OXHO3HAUYHO wHAeHTH(UIMpoBaTh KapTy, HCIOIB3yeMylO INpH COBEPLICHUU
iatexeil B Cucreme Mir Pay. Ilo dakty ycnemnoit perncrpamum Kaprter, Cucrema Mir Pay nanpasnser Kimenty
COOTBETCTBYIOIIIEE YBEIOMIICHUE.

3.5. OnHy u Ty Xe 0aHKOBCKYIO KapTy MOHO UCIIOJIb30BaTh Kak B CepBuce Mir Pay, Tak 1 HHBIX MOOMJIBHBIX IJIATEKHBIX
cepBucax, focTynHbeIx Knuentam banka.

3.6. KnueHT MOXeT caMOCTOATENHO YAAINTH OHY WM HECKONBKO KapT.

3.7. U3obpaxenne KapTel MOXeT HE COOTBETCTBOBATH pealbHOMY an3aiiHy KapTel, 1 comepKuT MacKkupoBaHHEIM Homep
Kaptsr (otobpaxenst 4 nocnenane nugpsl Homepa xapTor).

4. MOATBEPXXJAEHHUE ONIEPALIMU KJIMEHTA
4.1. ITnarexun B Cucreme Mir Pay MoryT ocymniecTBisiTbes:
e  UYepe3 POS-tepmunan, ocHanénusiii TexHoiorued NFC («OmKHsIst OECKOHTAKTHAS CBSI3bY).
e B MOOHMIBHBIX MpHIIOKeHUSIX Ha MOOMIIEHOM yCTPOWCTBE, MOIEPKHUBAIOIINX pacueTsl 4yepe3 Cucremy Mir Pay
4.2. Ecmu marexx cosepuieH depe3 POS-tepmunuan, ocHamensslii TexHosorued NFC, TO MOATBEpiKAEHUE ILIATEXKA
OCYILIECTBIISIETCA:
e Jlo 1000 (OmHO¥t TEICSYHN) PYyOJICH - C TOMOIIEIO0 BBOJIOM MApOJIsi 0T MOOMIBHOTO YCTPOWCTBA;
e Cspime 1000 (OnmHOM THICSYN) pyONel — MOMONHUTEIHHO K BEINICYKAa3aHHBIM CIIOCO0AM TOATBEPKACHUS IUIATEXKa,
Knuent nomken B POS-repmunane sBectu [IMH-kox Kapter.
4.3. Ilpu nammunu 2 (/Byx) u 6onee Kapr B Mir Pay, B Tom uncie npyrux 0aHKOB-3MHUTEHTOB, KineHT oykeH BBIOpaTh
Kapty, ¢ ncrionszoBanueM KoTopoii OyayT coBepiuarhest miarexu B Cucteme Mir Pay.
4.4. B Mir Pay ¢ukcupytores 10 ([lecsats) nocnenuux oneparuii no kaxnoit Kapre, conepxaruetics B Mir Pay.

5. BIOKUPOBKA TOKEHA/MOBHJIbHOI'O YCTPOMCTBA
5.1. B ciyuae yrpatel Kaptel KitneHT 00s3aH caMOCTOSITETHHO OCYIIecTBUTh O10kupoBKY KapTel B Mo6msHOM banke, B
Bank-Kiment ams gacTHBIX Jrll, 1100 oOpaTuThes B baHk mo HoMepy TenedoHa, HaIe4aTaHHOMY Ha 00OpPOTHOH CTOpOHE
Kaptsl, mu6o mo HoMepy Tenedona banka, ykazanHomy Ha caiite barnka (http://www.tenderbank.ru). ITo pakty GmoxupoBku
Kaptsl, 6mokupyrorcss Bce TokeHsl mis manHod KapTel Ha Bcex MOOWIBHBIX YCTPOWCTBAaX C IENBIO HEAOMYIICHUS
coBepeHus pacueroB B Cucreme Mir Pay.
5.2. B ciryugae ytpatsl MoOmisHOTO yeTpoiicTBa, Kimmenty Heo6xoaumo oOpaTtuthest B baHk ¢ menbio 61okupoBku TokeHa,
cojiepkanierocs Ha fTaHHoM MoOmipHOM ycTporicTse. B manHoM cirydae bank 6mokupyer Tonbko TokeH, comepxaniuiics Ha
JTAHHOM MOOWIIFHOM YCTPOUCTBE.
5.3. B cootBerctBnu ¢ npaBritamu Cucremsl Mir Pay KitneHT MOoXkeT ynanuTh ycraHoBIeHHOE IpritoxkeHrne Mir Pay B mo6oe
BpeMsi, B TOM 4uciie ¢ momomibsio ¢pyHkmy "Haittn Moe mobumnsHoe ycrpoiictBo" / "Find My Mobile". Takoe ynanenne
TIPUIIOJKEHNS TIPUBEIET K YAAICHHIO BCeX AaHHBIX 0 KapTax Ha MoOMIBHOM yCTpOICTBE M MICTOPHIO TPAH3AKILIMII 10 TAKMM
Kapram.

6. TPEBOBAHMUS K BESOITACHOCTH
6.1. Opranu3aioHHbIC MEPHI 110 3alTUTe HHPOPMaLUH, peannsyembie Kirnentom
* HE OCTaBJIATH MOOUIIBHOE YCTPOUCTBO O€3 MPUCMOTPA;
* 00eCre4YnTh COOTBETCTBYIOIIHI ypOBEHb 0€30MacHOCTH Ha MOOMJIBHOM YCTPOWCTBE, HCIONb3ys [lapoiam u apyrue
BO3MOXKHBIE METO/IbI OJIOKUPOBKH/pa30iIoKupoBKH MOOUIIEHOTO YCTPOCTBA;
* yOenuThes, 4To Ha MOOHIBHOM YCTPONCTBE He 3aperucTpupoBanbl OTHeYaTky MaibleB JPYroro JIUIa;
* HE pasrjamaTrh TPETPUM JIMIAM DPETHCTPALHUOHHBIE JaHHBIE OT MOOWJIBHOTO YCTPOMCTBA, €CIH IMPEKPAaIIeHO €ro
MCIIOIb30BaHKe. DTO KOHGHUACHIMAIbHAS HHPOPMAIIUS;
* yIATUTh BCE TMYHBIC JaHHBIE M (PMHAHCOBYIO MHPOPMAITHIO CO CTaporo MoOHIEHOTO YCTPOICTBA, €M MPEKPAIECHO ero
HCTIOBh30BAHUE;
* oOpaTtuThCsa B baHk 1mo HoMepy TenedoHa, HalleYaTaHHOMY Ha 000pOTHO# cropone KapTel, b0 mo HoMepy TenedoHa
Banka, ykazanHomy Ha caiite banka (http://www.tenderbank.ru), kak MOXXHO CKOpee, B Clydae IIOJO3PEHHIA Ha JIr000e
HECaHKIIMOHUPOBAHHOE HCIOJIb30BaHNe MOOMIIBHOTO YCTPOHCTBA, a Takxke, eciii MoOMIbHOE YCTPOHCTBO OBIIIO B3JIOMAHO,
MOTEPSIHO WM YKpaaeHo. HeoOX0oIMMO HW3MEHHTh YYEeTHBIC NaHHbIE B MOOHJIBHOM YCTPOWCTBE, YTOOBI H30EKaTh
HECAaHKIIMOHUPOBAHHOTO UCIIOJIb30BaHus Kapt;
* HE OJIOKMpOBAThH JIIOOBIC (PYHKIIUM OE30MACHOCTH, MPETyCMOTPEHHBIC MPUIOKCHUSIMH MOOWJIBHBIX YCTPOWCTB, VIS
WCIOB30BaHUS 3TUX (DYHKIIHIA U MPOIeayp 0e30IMacHOCTH TS 3alUTHl Bcex KapT.
* co3aaTh cinoxHbIN [Tapos;
* ynansath nHpopmanuio o Kaprax npu nepenaue MoOHIBHOTO yCTPOICTBA TPETHUM JIHIIAM.
* He mojaBepratb MOOWJIBHOE YCTPOWMCTBO OIEpalusAM IOBBIIICHUS MPUBWICTANA / B3JOMa OINEPAIMOHHOW CHCTEMBI
yctpoiictea (jail-break).



* B ciryuyae yrepu MoOmisHOTO yerpoiicTBa, KimeHT MoxeT 3a010KknpoBath npuiioskenne Mir Pay u ygannuTs Bce naHHbIE
n3 npwioxkennss Mir Pay ¢ nomomsto ¢ynknmn "Haiitn Moe mo6uneHoe yctpoiictBo" / "Find My Mobile" ¢ nenbio
MIPEIOTBPAIIEHHSI NCTIONIB30BaHUsI ITpritokeHnst Mir Pay TpetbumMu Jumamu.

7. IIPABA U OBSI3AHHOCTHU CTOPOH
7.1. BaHk 00s13aH:
7.1.1. ucionmHsATH pacnopsbxeHust KitmeHTa 1o oreparysm, COBEpIIEHHBIM C HCIIOIb30BaHHEM peKBU3NTOB KapTel, B Cucreme
Mir Pay;
7.1.2. B 1eNsIX MCHOJHEHHs TpeOOBaHMH 3aKOHONATENBCTBA U oOecredeHus: 0e30MacHOCTH JIEHEeXKHBIX cpeacTB Kimenra,
nHpopMupoBaTh KIIMEHTOB 0 COBEPILICHUH KaXI0# Olepalny, COBEpIIeHHOH ¢ ncnonb3oBanueM Kaptel B Cucreme Mir Pay
nipu obpauiennn Kinenra B oduc banka;
7.1.3. obecreunth KOH(PUIACHIIUATEHOCT MH(MOPMANUK 00 OMEpaIysX, COBEPIICHHBIX C HMCIOJIb30BAaHUEM PEKBHU3HUTOB
Kaptsr 8 Cucreme Mir Pay;
7.1.4. mpenocTaBIATH MO NMHCHbMEHHOMY TpeboBaHMIO KimeHTa NOKyMEHTHI, CBSI3aHHBIE ¢ coBeplieHneM Kimmentom
oneparii B Cucreme Mir Pay, ¢ ncnons3oBannem Kaptel, B cpok He mosanee 30 nHeil co mHS mosydeHus: baHkom
COOTBETCTBYIOILIETO 3a11poca;
7.1.5. IpUHATH BCe BO3MOJKHBIE MEPHI K HEAOIYIIECHHIO TIPHEMa PaclopsDKEHNH ¢ UCTIONb30BaHneM PEeKBU3NTOB KapTel B
Cucreme Mir Pay 0e3 npensapurenbHoii yenemHoi Bepudukanmn Knuenra;
7.1.6. paccMOTpeTb NHChbMEHHBIE MNpeTeH3uH KIMEHTOB 0 HECaHKIMOHMPOBAHHOM CIIMCAHUM JEHEXHBIX CPEICTB C
UCTIONb30BaHNEM pekBU3UTOB KapTsl B cucreme Mir Pay mipu npencrasnennu Kimmentom 1okymeHTOB coriacHo .. 7.3.3.
7.1.7. obecrieunTh KOH(HICHIMAIHLHOCT MHGpOpMAnUU 00 OIepanusX, COBEPLICHHBIX C HCIIOJIb30BAaHHEM PEKBH3HTOB
Kapter B Cucreme Mir Pay;
7.1.8. HampaBIATh YBEJOMIICHHS O COBEPIICHUH KaXXJIOW OIlepayy ¢ ucnoib3oBanueM Kaptel B Bune SMS-coobmienns Ha
HOMep MoOmikHOTO Tenedona Kimenra, ykasanHbIil B ”HPOpMaMOHHBIX cucteMax baHka;
7.2. bank UMeeT npago:
7.2.1. ecnin ©HOE HE MPETYCMOTPEHO 3aKOHOAATENBCTBOM Poccuiickoil denepanuu B OJHOCTOPOHHEM MOPSIAKE U3MEHATh
HacTosimue Y cloBus, ¢ yBenomienueM KimeHra o Takux n3MeHeHHsIX He 1mo3anee, yeM 3a 5 (I1sa1p) kanenaapHbIx qHEl 10
BCTYIUICHUS] U3MEHEHHH B CHIIy, IyTEM pa3MelleHHs yKa3aHHOH HMH(pOpMald Ha CTEHJaX B OIEPAllMOHHBIX 3ajax
BHYTPEHHHUX CTPYKTYPHBIX U 000CO0IEHHBIX NoApa3eneHusx banka, Ha caiire banka B cern MHTEepHeT;
7.2.2. B yCTaHOBJICHHBIX 3aKOHOAATEILCTBOM Poccuiickoit denepanuu cinydasx OCYMIECTBIAThL B OTHOIIeHMH KimeHTa
KOHTPOJIbHBIC M HHBIC (DYHKIIMH, BO3JIOKEHHBIC Ha BaHK 3akoHOmarenbcTBOM Poccuiickoit demepaliiviv, B CBSI3H C YeM
3anpamunBark y KnueHta mo0pie HeoOX0quMble TOKYMEHTHI U (MJIM) MHChMEHHBIE TTOSICHEHUS] OTHOCUTENIBHO XapakTepa u
9KOHOMHUYECKOT'0 CMBICIIA ITPEITOIaraeMbIX HIIH COBEPIICHHBIX OTIEPALNH C MCIIOIb30BaHNEM pekBU3NTOB KapTel B Cucteme
Mir Pay;
7.2.3. B mro00it MOMeHT ToTpeboBath oT KineHTa moamnucanus JOKyMEHTOB Ha OYMa)KHOM HOCHTEIE, SKBUBAJICHTHBIX IO
CMBICITy U COZIEpKaHUIO0 nepenanHbix KimenToM 1 ncnonHeHHbIx bankom pacnopsokennil Knuenra.
7.2.4. He ucnionHATH pacnopsbkeHns KimenTa, coBepuieHHsIe ¢ ucnonb3oBanneM Kapter B Cucreme Mir Pay B ciyuae:
* ecii Bepudukarms Knnenra / Bepudukarmst KapTsl nmpon3olia HeyCIrenHo;
* ecrii KimmenTom He coOmoieHs! TpeOoBaHMs 3aK0HOKaTeNnbeTBa Poceniickoit denepannu, HACTOSIINX Y CIIOBHIA.
7.2.5. 3abIOKHPOBATH, OTPAaHUYHTH, MPUOCTAHOBUTH WJIM MPEKPATHTh HMCIIOIb30BaHWE PEKBH3UTOB KapThl M maTexew,
COBEPIIEHHBIX C UCTIONb30BaHNEM pekBU3UTOB KapTsl B Cucreme Mir Pay ecniu KimeHnT Hapymaer Hactosimue Y ClioBusl.
7.2.6. ortkazare Knmenty B permcrpammm KapTel ams coBepmieHust miarexeidd B Cucreme Mir Pay npum HeycnemHoin
Bepudukanum Kimenra / Kapsr;
7.2.7. mo cBoeMy ycMOTpeHHIO ynanuTb TokeH, a Taioke yaamuTh Kapry n3z Cucremsl Mir Pay, B ciydae HeucrioaHeHUS
Knnentom nHactosmux Ycnosuil.
7.2.8. B nensax obecrieueHnst 0€301MacCHOCTH yCTaHABINBATh OTPaHUYEHUS 110 BpeMEHH AeicTBrs OJHOpPa30BOro mapois B
Mpezenax OJJHOTO CeaHca CoequHEeHMs (TaitM-ayT).
7.2.9. B ciayuae HeucnoiaHenwss Kmmentom 1. 7.3.5. Hacrosmmx YcnoBuid, BaHK mMeeT mpaBo MPHOCTAHOBHTH
peaocTaBacHEe Y CIyTH 10 coBepiineHuto oneparuii B Cucreme Mir Pay. Cum. 1.7.2.7
7.3. KnneHT o00s13aH:
7.3.1. coOmr01aTh MMOM0KEHHS HACTOAIIMX Y CIIOBHIA;
7.3.2. obecnieunTh KOH(MUICHIIMAIBLHOCTD, a TaKXKe XpaHeHrne MoOMIbpHOro ycTpoiicta, Ilaposst, SIM-kapThl criocodom,
HCKJIIOYAIOIINM JIOCTYTI K HUM TPETHUX JIMII,  TAK)KE HEMEAJIEHHO yBeJOMIIATH baHk 1o HoMepy TenedoHa, HareuaTaHHOMY
Ha 000poTHO# cropone Kaptsl, 1100 o HOMepy Tenedona banka, ykazanHomy Ha caiite banka (http://www.tenderbank.ru),
0 TI0I03peHMH, uT0 MoOmIbHOE ycTpoiicTBo, [Tapons, SIM-kapTta - MOTYT OBITh UCTIOJB30BaHBI TOCTOPOHHUMH JIMIIaMU. B
ciydae yrtpatel Kimentom MoOwmisHOTO ycerpoiictBa, [lapomst, SIM-kapTel WM HadWdus TOHO3PEHHN, YTO OHHU
WCTIONB3YIOTCSl TPEThbUMH JIMIaMu, KIMeHT MOoKeH He3aMEemIMTEeNbHO, Mocie OOHapyKeHHs YKa3aHHBIX (DaKkToB, HO HE
MO3/THEE JTHS, CIIEMYIOMIETO 32 JAHEM IOMydeHHs oT baHka yBeIOMIIEHHUS O COBEPIICHHOW ONepamnuu, cOOOIMHTh 00 3TOM
Banky. OTcyTcTBHE IPENyCMOTPEHHOT'0 HACTOSIINM ITyHKTOM COOOIIeHus co cTopoHbl Knnenta mumraer Knuenra npasa Ha
MOJTy4€HNE BO3MEIIEHHS OT baHka 1Mo onepanusM, COBEpLIEHHBIM 0e3 T0OpoBOIBHOTO coryacyus KnueHTa.
7.3.3. B cimy4ae HECAaHKIIMOHMPOBAHHOTO CITMCAHMS JCHEKHBIX CPEJICTB C MCIIOJIb30BaHMEM pekBnu3nToB Kapsl B Cucreme
Mir Pay, Knuent nomken corpyaHudarh ¢ baHkoM B JaHHOM paccieloBaHMM M TpenocTaBuTh B baHK ciemyromme
JIOKYMEHTBHI:
- 3asBiieHre B baHk B cBOOOIHOI (hopMe ¢ yKa3aHHeM JaThl ¥ BpeMeHH nocTymuieHus SMS-coobienus / Push-ysemomiienust
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0 HECAHKIIMOHWPOBAaHHOM OIEPAINH, C TOAPOOHBIM ONMHCAHUEM JaHHOHN OIepalui;

- TOATBEPXKIECHUE HENpHUYacTHOCTH KiMeHTa K COBEpIIEHUIO OIepalMy, HalpuMep: MaTepUuallbl pacciaelOoBaHUN
MIPaBOOXPAaHUTENBHBIX OPTaHOB, €CIIU MO (aKTy COBEPIICHNS HECAHKIIMOHUPOBAHHOM OTIepalliii IMEJI0 MECTO BO30YKIeHNE
YTOJIOBHOT'O Jiefa KOMIIETEHTHBIMM OpraHaMu U Jp.;

- TOKYMEHTBI U3 TOProBOil OpraHu3anumy;

- HHBIE JOKYMEHTHI 1 HH(OPMAIUIO0, KOTOPbIE UMEIOT OTHOIIIEHNE K CIIOPHON CUTYalluH WM KOTOPBIE MOTYT OBITh pa3yMHO
3arpeOoBaHbl baHKOM B paMKax paccMOTPEHUsI 3as1BJICHHI 0 HECAHKIIMOHUPOBAHHBIX CITUCAHHSX.

7.3.4. KOHTPOIUPOBAaTh COOTBETCTBUE CYMMBI ONEPALMU M TEKYIIETr0 OCTaTKAa HA CUETe U OCYIIECTBISATH OINEpaluy B
Cucreme Mir Pay ToibKO B mpejenax 3TOr0 OCTaTKa, 3a MCKIIOYEHHEM CllydaeB MpeJocTaBlieHHss baHKOM KpeauTHOro
JIUMHTA, YTO PETYIUPYeTCa OTAEIbHBIM JOTOBOPOM.

7.3.5. B teuenne 3 (Tpex) paboumx paHeit cooOmmuTh baHky mo Homepy TenedoHa ykazaHHOMY Ha caiite baHka
(http://www.tenderbank.ru) B cootserctBum ¢ rpagukoM paboTel oduca baHka 06 M3MEHEHMH HOMEpa MOOWIBLHOTO
teneona Kimenra, nmpekparieHnn o0CITyKUBaHUS HOMepa MOOWIbHOTO TenedoHa KimeHTa omepatopoM COTOBOM CBS3H
i 3aMeHbl SIM-KapThl.

7.3.6. mpenocTaBisATH 3ampaniBaeMble baHkoM Ha ocHOBaHMHW T. 7.2.2 YCIOBHH MOKYMEHTH M (MJIM) HHCHMEHHBIC
TIOSICHEHHSI OTHOCHTEJIFHO XapakTepa M SKOHOMHUYIECKOTr0 CMBICIIA COBEPIICHHBIX orepanuii B Cucreme Mir Pay.

7.3.7. ucrionHATH TPEOOBaHNS, 3JIOKECHHBIE B pa3jiesnie 6 Y cIoBHil.

7.4. KiimeHT HMeeT npaso:

7.4.1. obpamarscs B bank st

- TOJIy9eHHsI KOHCYNbTanui o padore B Cucreme Mir Pay.

7.4.2. npuoctaHoButh naerictBue Kaprtel / Tokena, oOparuBmincs B bank mo Homepy Tenedona, HamedaTaHHOMY Ha
obopoTtHoii cropone Kaptsl, 1100 o Homepy Tenedona banka, ykasanHomy Ha caiite banka (http:/www.tenderbank.ru).
I[Ipn oOpamennn 1o Ttenedony, uaeHTnukamus KimeHTa OCyIIECTBISETCS B COOTBETCTBUM C BHYTPEHHHMH
periaMeHTHBIMH JOKyMeHTaMH banka.

7.4.3. obpamarbcss B baHK C 3asBICHUSMH, B TOM YHCJIE IPH BO3HHUKHOBEHHH CIIOPOB, CBSI3aHHBIX C OICpAaIMsIMHU,
COBEPIIEHHBIMH C HCIOIb30BaHueM pekBH3UTOB KapTel B Crucreme Mir Pay, a Taxxke mmosy4ars HH(GOPMAIUIO O pe3yJibTaTax
paccMOTpeHus 3asBJICHNH, B TOM 4HCJIe B MIMCbMEHHOH Gopme, B cpok He Oonee 45 (Copoka nsTn) KajJeHJapHbIX JHEH co
JIHSI IOJTy4eHHs baHKoM Takux 3asiBIEHUH.

8. OTBETCTBEHHOCTb CTOPOH
8.1. KnneHT HeceT 0TBETCTBEHHOCTH 3a:
* coxpaHeHHe KoHpuaeHnuanpHocTy [lapons u apyrux cpencrs Bepudukanuu kineHTa.
* HCTIoNIb30BaHNEe MOOMIIBHOTO YCTPOICTBA TPETEUMH JIHLIAMH;
* 3a onepanuy, coBepiieHHsie Kimerrom B Cucreme Mir Pay ¢ ncnonp3oBanneM pekBu3uToB KapThl, 3aperucTpupoBaHHOM
Ha MoOunpHOM ycTporictee Kimnenra.
* HapyIIeHne TpeOOBaHUH K TeXHHYECKOH 3ammuTe MOOMIBPHOTO YCTPOMCTBA, YKA3aHHBIX B P.6 HACTOSIINX Y CJIOBUH, B TOM
YHcie B caydasx, korna Knment nernonszyer MoOuiabHOE ycTpOHCTBO, KOTOPOE OBLUIO TIOABEPTHYTO OTIEPAIMSM HOBBIIICHHS
HpHUBUIIETHii / B31I0OMa OIEPAOHHOM cicTeMbl yeTpoiicTsa (jail-break, rooting).
8.2. OtBercTBeHHOCTH banka.
Bank HeceT OTBETCTBEHHOCTh B COOTBETCTBHH C TPEOOBAHMUSIMH JICUCTBYIOIIETO 3aKOHOAATEIbCTRA.
8.2.1. baHK He HeceT OTBETCTBEHHOCTH:
* 3a paboty Cucremsl Mir Pay, ee GpyHKIIMOHMpOBaHNE U B3aUMOCBSI3b C APYTUMH NPHIOKEHUSIMH, YCTAHOBICHHBIMH Ha
MoOuIpHOM yCTPOKCTBE;
* 32 OTCYTCTBHE BO3MOXKHOCTH coBepuieHus B Cucreme Mir Pay onepanuii,
* 3a J100yI0 OJIOKMPOBKY, TPHOCTAHOBIICHNE, aHHYJIMPOBAaHHUE I NpeKpanienne ncrons3oanus Kaprer B Cucreme Mir
Pay.
* 32 YOBITKH WJIH yIepO, moHeceHHbIe KIIMEeHTOM B CBSI3H ¢ yTepel, Kpaxeil mid mopueii MoOHILHOTO yCTpOMCTBA.

9. MPOYME YCJIOBUA
9.1. Ilpunumast HacTosuue YcinoBusi, KieHT, moaKIOUYuBIIHE yeayry «SMS-uHbpo», JaeT corjiacue Ha MOJIy4eHHE OT
banka SMS-cooOrmienuii / Push-yBemomieHuii, HEOOXOMUMBIX It CoBeplieHus Iwiarexeil B Cucreme Mir Pay, Ha
MoOubHOE YCTPORCTRBO.
9.2. Ilpuanmas Hactosue Y cioBus, KIIMeHT MOHUMAET M COTJIaCeH C TEM, UTO:
* JIOCTYII, MCIIOJIb30BaHNE W BO3MOXKHOCTh COBEPIICHHUS IIaTexer mocpencTtBoMm pekBu3nToB KapTel B Cucreme Mir Pay
3aBUCHUT UCKJIIOUUTEILHO OT paboTtocnocobHocTH camoii Cucrtembl Mir Pay, oT cocTosHUS ceTeil OecrpOBOIHOM CBS3H,
ucnonp3zyemoit Cucremoit Mir Pay n/vimm MOOHIBHBEIM YCTPOWCTBOM.
* baHK HEe KOHTPOJHMPYEeT M HE BIMIET Ha OOCTyXHBaHHE OCCIIPOBONHBIX CETEH CBS3W, HA CHUCTEMY OTKIIIOYCHHS /
TpepBIBaHMs OECIIPOBOHOTO COCTUHEHUS.
* OOGecrnieueHrie KOHPUICHIMATHPHOCTH M OE30MACHOCTH TIEpeNadd aHHBIX OCYIIECTBISACTCS B COOTBETCTBHH C
pernamentamu AO « HCIIK».
* baHk He HeceT OTBETCTBEHHOCTH 32 IOJICPKKY OTIEPAIMOHHON cucTeMbl MOOMIBHOTO YCTPOICTBA.
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