HNAMSATKA
Hep:xatenst 6ankoBckux kapt AKBb « TEH/IEP-BAHK» (AO)

1. OO0mue moJIoKeHus

Kaprta sBnsercs co6ctBennoctio AKb «TEHIAEP-BAHK» (AO) (manmee - bamk) m mpemocraBisiercss Bam Ha
OTIpEZIETIEHHBII CPOK IS HCIIOIh30BaHMS B KAYECTBE HJICKTPOHHOI'O CPeJICTBA IIaTexa. Cpok AeHCTBHSI KapThl yKa3aH Ha JIUIIEBOH
cTopoHe KapTel B popmare MM/IT. Kapra neiictBuTensHa 10 TOCIETHETO THS YKa3aHHOTO MECAIA BKIFOYATEIBHO.

OOpamaem Bamre BHMMaHMe Ha TO, YTO 1O WCTEUYEHHMH CpOKa JACHCTBHsI KapTa He JeHCTBUTENbHA. PekomeHmyercs
CBOEBpEeMEHHO oOpararbcest B baHk uist craum KapThl ¢ HCTEKIIMM CPOKOM ACHCTBUS M ITOJTy4EHHS KapThl, BHITYIIEHHOW HA HOBBIT
CPOK JICHCTBHUSI.

Hepsxarenem KapTel ABIAETCS (U3MUYECKOE JIUIO Ha MMS M B TOJIb3Y KOTOporo baHkom BeimymieHa kapta, 1 obpasen
MIOJITACH KOTOPOT'O MMEETCsl Ha e 000POTHOM CTOpOHE.

[Tpu nonydeHun KapThl 00s3aTeIbHO MOCTaBbTE CBOIO IMOJIMCH Ha IoJioce st noanucu. be3 Bameii noanucu kapra
HEJCUCTBUTENbHA.

Kapra He mouyiexxuT nepeaade Apyromy JIMIy U J0JDKHA ObITh cllaHa B baHk 1o OKOHYaHMH CPOKa JISWCTBUS KApThl WK 10
TpeboBanuto banka.

Kapra npegnaznauena 1y1st IpoBEACHHS OTIEpaLliil B TOPrOBBIX U CEPBHUCHBIX PEANPUSATHSX, B TOM Uncie B ceTn IHTepHeT,
B 0aHKOBCKHMX YYPESKACHHMAX M YCTPOHCTBaX CaMOOOCITy>KHBaHMs, Ha KOTOPBIX pa3MEIIEHBI AMOJIEMBI COOTBETCTBYIOLIMX
TUIATEXKHBIX CHCTEM.

OcobeHHOCTH OOCITY)XMBaHHS OTHENBHBIX BHAOB KapT MOTYT perylIupoBaTthCi JIOMONHHUTEIBHBIMH YCIOBHSAMU.
O06s13aTenbHO 03HAKOMBTECH C HUMH, €CIIH 3TO TIPEyCMOTPEHO [uisl Bareli kapTsl.

HNudopmarms o6 agpecax ycTpoicTB camoobciykuBanusi banka, Tapudsl banka, YcinoBus Bbllycka U 0OCITYKUBaHUS
6ankoBckux kapT AKb « TEHJIEP-BAHK» (AO), a Takke [lamsiTka 1o 6€30MacHOCTH MPH UCTIONb30BaHUK KapT pa3MelleHbl Ha
otpunmansaoMm caitre AKB « TEHJIEP-BAHK» (AO) (http://www.tenderbank.ru).

2. Tlepconanabhblii uaenTupuxkannonnsiii Homep (IIMH-kox)

Bwmecre ¢ kaproit Bwr momywaere 3amedatannslii koHBepT (IIMH-koHBEpT) ¢ mepcoHAIBHBIM HACHTH(UKAITMOHHBIM
HoMepoM (ITMH-konoM), KOTOpBIH HEOOXOAWM IUIsi TPOBEICHUS Olepalyii ¢ HCIOJIb30BaHHEM KapThl B YCTPOWCTBaX
caMOo00CITy>KUBaHUs, B 0AHKOBCKHX YUPEKICHUSIX YEpe3 ONepallMOHHO-KaCCOBOTO PA0OTHUKA U MOXET OBITh MCIOJIB30BaH MpU
OIIaTe TOBApOB M YCIYT B TOPrOBBIX M CEPBUCHBIX MPEANPUATHAX B KAUECTBE aHATIOra TMYHOH MOJIHCH.

Bo u3bexxanue ucnonnr3oBanus Baieit kapTsl apyrum nunom xpanurte [IMH-kox otnensHo ot kapthl, He numute [TH-
Ko/ Ha Kapre, He coobmaite [TMH-kox apyrum nunam, Hukorga He BBomute [TMH-kon B cetn Mutepuer. [Ipu npoBenennn
omneparuu ¢ BBojioM [TMH-koa npukpeIBaiiTe K1aBuaTypy CBOOOAHON pyKOH. DTO He O3BOIMUT MoleHHHKaM yBuaeTs [IMH-kox
WM 3aIIUCaTh €T0 HA BUJIEOKAMEDY.

B ciy4ae BO3HHKHOBEHUS MOJI03PEHUI O TOM, YTO JaHHble ¢ KapThl win [TMH-koq MOTH ObITH TOCTYIHBI JPYTHM JIMIAM
WJIN CKOIIMPOBAHbI, HEMEIUIEHHO 3a0JI0OKUPYHTE KapTy (CM. 1. 5 Hacrosimei [TamsiTkwn).

[MMH-kox He Moxer ObITh 3arpeboBaH HU baHkom, HHM 000U JApYroil opraHu3aiyeil, B TOM 4YHCIE TpH OIiare
TOBapoB/ycnyr uyepe3 VHTepHeT u MHbIe MH(OPMAIMOHHBIE CETH (32 MCKJIFOUEHHEM OMepalyid, MPOBOJUMBIX B OaHKOMarax,
3JIEKTPOHHBIX TEPMHUHAJIAX M TOPIOBO-CEPBUCHBIX YUPEKICHHSIX ).

Ecnu Ber 3a0bimu [TMH-ko11, o6parutech B bank s nepessinycka kaptel ¢ HOBbIM [TMH-komom. Hoserid [TMH-kox Ha
paHee BBIITYIIEHHYIO KapTy HE BBLIACTCS WM HE IepeoopMIIIeTCs IEKTPOHHO.

3. AKTHBaUus KapTbl
AXTHBaIUs KapThl, BEIITAHHOW BIIEPBBIE HIIH ITEPEBBITYIIEHHOM, Tpon3BoANTCS baHKOM He 1o3/1Hee ClieyoIIero pabodero
JIHS TIOCJIE BBIIAUH KapThl.
[epen moe3nkoii 3arpaHuily WM B OPYrodl ropoj peKOMeHAyeTcsl yOemuThes B TOM, 4TO Kapra akTuBHA. J[ist 3TOro
HEoOX0AMMO 3apaHee HpoBecTH ormepanuio ¢ BBogoM ITMH-kona depe3 ycTpoiicTBO caMOOOCTYKMBaHHS WA JIEKTPOHHBIH
TepMHUHAI (HallpUMep, CeNaTh 3ampoc OarxaHca 1mo KapTe).

4. Mepsl npeA0TBPalleHUs] TOBPEXKIEHHU KapThl
He ocrammsiite kapTy BOJIH3H 3JICKTPOIPUOOPOB (XOJOIMIHHUKOB, TEICBU30POB, PATHONPUEMHHKOB M T.I.), YTOOBI
WCKJIIOYHTH BO3/ICHCTBHE HA HEE JIEKTPOMArHUTHBIX Nojiel. He XpaHnTe kapTy B NOPTMOHE HITH CYMKE C MarHUTHOM 3aCTEXKOH.
He xagute KapTy Ha METAITIYECKYIO IOBEPXHOCTD, HE CTH0aiiTe U He Iaparnaiire ee.
Ecnu B pesysbrare MoBpeXAeHHs KapTy CTajl0 HEBO3MOXKHO HCIOJIb30BaTh ISl MPOBEICHUS Oreparuii, Heo0X0IuMO
oOpaTuThCs B mojpaseenue banka s opopMIIeHUs epeBbITyCcKa.

5. Mepbl 6€30aCHOCTH U 3aIIUTHI OT MOIIEHHNYECTBA
XpaHI/ITe KapTy B He}IOCTyl'IHOM JJIA ApYTUX JIUI] MECTE.
He nepenapaiite xapTy qpyromy JHIy-
PeKOMeH}lyeTCH XpaHUTb KapTy OTACJIBHO OT HAJIMYHBIX NCHET U }IOKyMeHTOB, OCO6CHHO B [TOE3IKax.



Bo u30exaHue MOIICHHHYECTBA C UCIOJIB30BaHHEM KapThl TpeOyiTe MpoBeIeHUs orepanuii ¢ Heil Tonbpko B Bamrem
MIPUCYTCTBHH, HE NMO3BOJISINTE YHOCUTH KapTy U3 Mouist Bamero 3penusi.

B mensx uckiroueHns BO3MOKHOCTH KOMITPOMETAIK HH(POPMaIiy, HAaHECEHHOW Ha OaHKOBCKYyI0 KapTy, u [IMH-koma x
HEeH Ipu IpOBEICHUH Olepariii B 6aHKoMarax oOpamraeM Bamre BHEMaHMe Ha ClleAylolIee: YCTpOCTBa JOCTYIIA IO KapTaM B
CIEIHATbHBIE 3aKPBITHIE IIOMEIIEHHNS, A€ YCTAaHABINBAIOTCS OAaHKOMATHI, HE NOJDKHBI TpeboBatsk BBoAa I[IMH-kona.

Ecmu Ber oOHapyxuTe ycTpoicTBo, TpeOyromee BBoga IIHMH-koma, He momb3yiiTech M. Ecniu Bel yke mbITamuch
BOCIOJIb30BAaTHCS TMMOJOOHBIM YCTPOMCTBOM, peKOMEeHIyeM Bam cpodHO 3a0I0KHpOBaTh KapTy yKa3aHHBIMHU BBIIIE CIIOCOOaMHU
HE3aBHCHMO OT TOTO, MOIYYWIN JI BBl oCTyn K 6aHKOMAaTy MM HET.

Mp! O6ynem Bam npusnatenbHsl, eciy Bel cooOmuTe aapec, 1o KOTOpOMY YCTaHOBJIEH OaHKOMAT € yCTPOWCTBOM JIOCTYIIa
B oMetnieHue, Tpedyromum BBoaa [IMH-kona, o tenedony banka.

[lepen HawamoMm mpoBeNEHUs ONepanyuy B OaHKOMAaTe OCMOTPUTE €ro JIMIEBYIO YacTh, B YACTHOCTH, MOBEPXHOCTh HaJ
[MMH-knaBuatypoii 1 ycTpoHWCTBO /1jIst IpUeMa KapThl B 0aHKoMaT. B Ha3BaHHBIX MecTax He JI0JDKHO HaXOJIUTHCS IPUKPETLICHHBIX
MIOCTOPOHHUX TIPeIMETOB. B cirydae oOHapysKeHHUs ITOJJO3PUTENBHBIX YCTPOMCTB MPOCHM HE3aMEAIHTENFHO COOOIINTE 00 3TOM
coTpyaHHKaM baHka, 00cTy>KUBaloIMM OaHKOMAT, MITH B Hepabouee BpeMs 1o Tenedony banka. Onepannio ¢ HCIOIB30BaHUEM
KapThl JJI TIOJTYyY€HN HAJIMYHBIX B 6aHKOMaTe B IaHHOM CJIy4da€ HE IPOBOAUTE.

[Ipn npueme u Bo3Bpare KapThl OAHKOMATOM HE TOJNKAaWTE M HE BBIAEPIHBAMTE KapTy /10 OKOHYAHHS €€ MPEPHIBUCTOTO
JIBIDKEHUS B KapTolpHeMHuKe. HepaBHOMepHOE ABM)KEHHE KapThl HE SIBISETCS cOOEM M HEOOXOAWMO UISl 3aIIUTHI KapThl OT
HE3aKOHHOTO KOTIMPOBAaHMs 3alICaHHOM Ha Hell nH(opMaLny.

B nensx obecrnieueHust 6€301MacHOTO MPOBEICHUS ONEpaluii C MCIIOJIb30BaHUEM PEKBHU3UTOB KapThl B ceTH VHTEpHeT
PEKOMEHyeM TOJb30BaThCS CAaWTaMH TOPrOBO-CEPBUCHBIX MPEINPHUATHH, HMCHONB3YIOIMX TEXHOJOTHI0 0e30I1acHOro
MPOBENeHUsI orepaitiii mo kaptam B cett Mutepuer: 3D SecureCode, MirAccept.

[Ipn mocryrurennn Ha Bam mMoOwibHBINA TenedoH coOOIIeHMIT 0 HECaHKIIMOHWPOBAHHBIX ONEpalusx Mo Kapre Bam
HEoOX0ANMO CPOYHO 3a0JIOKMPOBATH KapTy, CBA3aThbesi ¢ baHKOM M cjaTh KapTy B baHK aiisi mepeBbIITycka KapThl ¢ HOBBIM
HOMEPOM.

Bnumanue! MOIIEHHUKN MOTYT ITOJYYHTh TEPCOHAIBHBIEC JAHHBIE Jiep)Karelield M PeKBH3HUTHI MX KapT MOCPEICTBOM
«ummHray u «papMuHray:

OumuHr («BBIYKHUBAHKE») — TOIYYEHHE OT KJIMEHTOB 0aHKOB 0OMaHHBIM ITyTEM PEKBU3UTOB WX OAHKOBCKUX KapT. s
UX TIOJYYeHHs 3JI0YMBIIUIEHHUKH CBS3BIBAIOTCS C JIEpPKaTeNIIMH KapT 10 TeseOHY U IPUMEHSIOT Pa3HOOOpa3HbIE YIOBKH.

[pencraBnssce corpyaHukamu banka Mox pa3iMYHBIMH, BHEIIHE OJIarOBHIHBIMHU, HO BBIMBIIUICHHBIMHU IPEIJIOTaMHy,
MOIIEHHUKH NPEIaraloT COOOINTh UM PEKBU3HUTHI IEHCTBUTENBHBIX INATSXHBIX KapT u [TMH-koap!.

B cnydae nampaBnenus momeHHnuecknx CMC-cooOmeHuid nepxateneii MHOOPMHUPYIOT O SIKOOBI OJIOKHMPOBKE KapT,
OKOHYaHHH CPOKOB UX AeiicTBust, naMeHeHnn [IMTH-k010B 1 IpocsIT nepe3BOHNUTH, KaK PaBHII0, Ha HOMEP MOOMIIBHOTO TesedoHa,
C KOTOpOTO OBUIO OTHpaBieHO coobmeHue. JlampHenIne OelCTBIsI MOIMICHHUKOB HAIIPaBICHBI Ha MOOYXXICHUE NepKaTeneit
nepenarh UM CBEJICHUS O PEKBU3UTAX KapT MIIH COBEPIINTH BBITO/IHBIE AEHCTBUS BIUIOTH JIO CAMOCTOSITEIBHOTO TIEPEBOJIA CPEICTB
Ha MOILIIEHHUYECKHE CYETa.

@apMuHT («aBTOMATH3MPOBAHHBIN» (DUINNHT) 3aKII0YAeTCs B TOM, YTO IOJb30BaTenb VHTepHEeTa OOMaHHBIM ITyTEM
HalpaBjseTcss Ha MOILICHHUYECKHH CalT, KOTOpBIH siBisercs ¢anbcudukanmeil caiita peasbHON KpeAnTHO-(PHUHAHCOBOM
OpraHu3aluy WK MOIIEHHHYECKOTro Toproo-cepBucHoro npennpustus (TCIT). He momo3peBas 06 oOmaHe, Moyib30BaTeNb
WuTepHeTa BBOOWT Ha CaliTe 3ampalinBaeMble JaHHbIE: TTapoJv, peKBU3UTHI KapT, [IMH-Ko1b1, TEM caMbIM IepeaBast uX B pyKH
MotieHHUKOB. B ciyuasix ¢ TCII aeprxarenut KaptT MOTYT CTaTh )KEPTBAMU MOIICHHUYECKUX TPAH3aKI[MH 3a He TpHoOpeTaeMbIe B
JICWCTBUTEIBHOCTH TOBAphI M yciyru. [Ipu omare ToBapoB U yciyr ¢ noMolibto cetu MutepHer He TpeOyercs BBenenus [TMH-
Koza!

IIpn mnono3peHnH Ha BO3MOKHOe MOUICHHHYECKOE HCIOJIb30BAHHE KapThl (WM PEKBH3UTOB KapThl)
MOCTOPOHHUMM JIMIAMHU He00X0auMo cpo4yHO cooduTh 00 3T0M B AKB « TEHJIEP-BAHK» (AO) no Tesaedonam:

+ 7 (499) 947-00-77

+ 7 (499) 766-70-98 (paxc)

Otaen 6ankoBekux kapT (Kontakrhbiii neHTp) banka Takike paccmaTpuBaet o0pamenusi KinueHToB o Bonpocam
HCNOJIb30BAHMA 0AHKOBCKHMX KAPT, MOCTYNHBIINE HA apec JIeKTPOHHOI moutel: card@tenderbank.ru nim no dgaxcy +
7 (499) 766-70-98.

OO0pameHust Mo BOMpocaM, HE TPeOYIOMIMM MPHOCTAHOBKH NEHCTBUS KapThl, a TakXKe oOpaimieHus, He CBS3aHHBIE C
yBeqomiieHHeM banka o coBepuieHun omeparmu 0e3 Bamiero cornmacusi, MoryT ObITH HampaBiieHbl B KOHTakTHBIA LEHTpP 1O
3JIEKTPOHHOMN T0YTE WM B YaTe 4epe3 MOOMIbHOE MPHIIOKEHHE.

B oOpamenusx mo 35eKTpoHHOHN mouTe JODKHBI ObITh yKazansl @.1.0. JlepxkaTens kapTsl (IOTHOCTHIO), AaTa (YHCIO,
MecsII ¥ TO/1) pOXKIEHUsI, mocieanue 4 1udpbl HoMepa KapThl, TUI KapThl 1 HOMep TeedoHa, M0 KOTOPOMY MOKHO CBSI3aThCS C
Hepxarenem kaptel. OOparienne gepe3 MOOMITEHOE PIIIOKEHIE HACHTH(PUINPYETCS MIPH BBEJICHUN AP0 B TNIHBIN KaOMHET.

s momyuennst na(opmarwn mo kKapre B KonraktHOM 1ieHTpe banka HeoOxoauMo coodmuTs crennanicty KonraktHoro
LEHTPa KOHTPOJIbHYI0 HH(QOPMAIIHIO 110 KapTe U, TPU HEOOXO0AMMOCTH, I10 3aIIpOCy CIEHaINCTa - IPyTUe epCOHaIbHbIE TaHHbIE,
yKa3aHHBIC B 3asBICHUH HA ITOJy9IeHUE KapThl, W/WIH HHPOPMAITHIO TI0 onepanusM ¢ Bameit 6aHKOBCKO# KapToOi.

Kontponbshast napopManus - 310 cinoBo win mudpsl, wixn komOuHaus OykB u m¢p, ykasanHsle Bamu B 3asBiennn Ha
HOJIy4eHHe KapThl. DTa WHQOpMalus OIUHAKOBA JUIS BCEX KapT, BBINYIIEHHbIX Ha Bame wms B banke. [Ipu u3menenun
KOHTPOJIGHOHM MH(pOPMAIHH 110 OHOH M3 KapT, OHA aBTOMATHYECKH W3MEHNTCS JJIsl BCEX KapT, BBIMYIIEHHbBIX Ha Barmre mmsi.
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Ecnu Bpl 32061 KOHTPONBHYIO HH(POPMAIIHIO WM XOTHTE €€ U3MEHHTh, He0OX0AUMO 00patuthest B bank u o opMuTh
3asBJICHUE Ha H3MEHEHNE KOHTPOJIbHON HH(OPMAIIHH.

HacrosiTenbHO He peKoMeHTyeTcsl HCIOb30BaTh B Ka4eCcTBE KOHTPOJIBHON MHpopManuu Bamm nepcoHanbHble JaHHBIE
(;roOpre Bapuanmu (haMuIAd, UMEHH, OTYECTBA WIIM JIAaThl POXKICHWS), JaHHBIe Bammx ONMM3KHX, U3BECTHBIE ITUPOKOMY KPYTY
JWL, Ha3BaHWE OpPraHM3alM{d II0 MECTy pPabOThI (I 3apIulaTHBIX KapT). He pekomeHmyercst HMCHoib30BaTh IPOCTHIE
TIOCIIE/IOBATEBHOCTH OYKB, IU(p WIH OAWHAKOBBIE cUMBOIIBI. Crapaiitech n30eraTh yKasaHus OOIIEeYNOTPEOUTENbHBIX CIIOB
CTaHIAPTHEIX aO0OpeBHaTYD.

Bammanue! B nemsx 6ezomacHocTH ncnonb3yite KoHTpomsHY0 HH(MOpMAIHIO TOIBKO TpH obpamieHnn B KoHTakTHBIH
uentp banka. Hu npu kakux uHBIX 00CTOsITENBCTBAaX HE coobiaiiTe KonTponsHyto nHdopmarmio 1 Ko KimmeHTa TpeTbuM JTUIam,
B TOM 4HcIe oOpaTuBInMcs K Bam ot nmenn banka.

6. ITonotHeHue cyeTa

[NomonHeHne cueTa MOKET OCYIIECTBISITHCS ITyTEM BHECEHHS ICHEKHBIX CPEJICTB HATMYHBIM W O€3HATIMYHBIM ITyTEM.

6.1. ITomosHeHHUe cyeTa KAPTHI HATUYHBIMHU MPOBOJAUTCS:

* B banke ¢ moMoIpo oneparMoHHO-KacCOBOr0 pabOTHUKA Oe3 MCIOIb30BaHUs KapThl C UCIIOJIb30BaHHEM HOMEpa cueTa
KapTel, C 00s3aTENbHBIM MPEABSIBICHHEM JIOKyMEHTa, YIOCTOBEPSIOUIET0 JIMYHOCTh WIM HOTApHAIBHO YIOCTOBEPEHHOU
JIOBEPEHHOCTH.

Oneparyst OCyLIECTBIAETCS KaK 110 aKTHBHBIM, TaK 1 MO 3a0JI0KMPOBAaHHBIM KapTaM.

* B banke ¢ momomiplo onepanroHHO-KaccoBOrO pabOTHHMKAa C HCHOJIBb30BaHWEM KapThl ¢ BBogoMm [IMH-koma wu
MIPEIbSIBICHUEM JIOKYMEHTA, yIOCTOBEPSIOIIEro INYHOCTh KIIMEHTA.

* yepe3 OaHKOMAT ¢ MOAYJIeM IpreMa HATWYHBIX WIX HH()OPMalnOHHO-TUIATSKHBIH TEPMUHAT C UCIOJIB30BAaHUEM KapPTHI,
BBosioM [TMH-kona.

Omeparyy MoroHeH!Us cyeTa KapThl ¢ HCIIOJIb30BaHUEM KapThl/HOMEpa KapThl HE OCYIIECTBIISIOTCS 10 3a0JI0KHPOBAHHBIM
KapTaMm.

6.2. IlomosHeHUe cyeTa KAPTHI 0€3HATMYHBIM MyTeM IMPOBOIUTCH:

* IIyTeM IMEepeBo/Ia C IPYTHX CUETOB, OTKPHITHIX B baHKe/Ipyrux KpeauTHBIX OpraHn3anmsx;

* ITyTeM MIPOBEICHUS OIEPALNH «IIEPEBO/A C KApThI HA KapTy»:

- 4epe3 OIepallMOHHO-KacCoBOTO pabOTHHKA B baHke My ycTpolCTBO caMO00CTyKMBaHHS C UCTIOIb30BaHUEM KapThl, CO
cdeTa KOTOPOH OCYIIECTBISIETCS IEPeBOJ] JCHEKHBIX CpeaCTB, ¢ BBogoM ITMH-koxa,

- ¢ moMoIbko yeayru «OHmalH-0aHK» U MOOMIIBHOE TPUIIOKEHUE,

Omneparnyst «IepeBo ¢ KapThl HA KapTy» HE OCYIIECTBISIETCS MO 3a0JIOKUPOBaHHBIM KapTaM. [lononHeHne cuera KapThl,
OTKPBITOrO B MHOCTPAaHHOH BaJIIOTE, ITyTEM MEpeBO/Ia C JPYroro cueTa BO3MOXKHO TOJIBKO NPH YCIOBUH, YTO BIIAJENbLEM CUETOB
SBISIETCS OJTHO M TO k€ (PU3NIECKOE JIUIIO.

7. E:xxeMecssuHbIe JIMMUTHI 110 KapTe

Brnanensiry cuera KapThl IPeOCTABISIETCSI BO3MOXXHOCTB OCYIIECTBIISTE KOHTPOJIb pacxo 0B Jlepxareneii kapt. s aToro
MOTYT OBITh YCTaHOBJICHBI CIIETYIOLIHE JIUMHTHI:

* JTMMUT Ha MTOJy4YEHUE HAJMYHBIX IEHEXKHBIX CPENICTB 110 KapTe B TEUSHHE MECSIIa;

* IMMHUT Ha COBEpIICHNE OE3HANWYHBIX ONepanuii Mo KapTe B TeUeHHe Mecsla (onepanui B TOPrOBO—CEPBUCHON CETH,
Oe3HalIMYHbBIE MTEPEBO/IbI, OILIaTa YCIyT Yepe3 OaHKoMaT, MOOWIIbHBIHN TeledoH U T.1.);

* OOIMI JTUMHUT Ha COBEPLICHHE PACXOIHBIX ONEpaluii MO KapTe (omepauyii BbIIAYM HAIMYHBIX IEHEKHBIX CPEACTB,
Oe3HATMYHBIX OTIEpaIHii).

BrimenepeuncienHble JMMUTB HCTIONB3YIOTCS IIPH 00paboTKe aBTOPU3UPOBAHHBIX 3alIPpOCOB Ha MPOBEIECHHUE Ollepanuii
[0 KapTe. YCTaHOBJICHUE JIMMHUTOB U MX OTMEHA OCYILECTBISIOTCS Ha OCHOBAaHMH NMHCHMEHHOTO 3asBJICHUS, NPEACTAaBICHHOIO
KJIUEHTOM B baHK.

8. IIpaBuia padoThl ¢ ycTpoiicTBaMHu caM000C1y:KMBaHHSA

8.1. CHsiTHEe HATUYHBIX JIEHEXKHBIX CPEICTB

[Ipexxae uem mpoBeCTH O KapTe ONepaiio BbIAAYN HATHIHBIX ICHSKHBIX CPEIICTB Yepe3 OaHKoMar, yoequrech B HATHIUHT
Ha OaHKOMare HMOJEMBI IIIATeKHOW CHCTEMBI, COOTBETCTBYyIOmIeH Bamreit kapre, a Takke wuHQOpMamuu o OaHKe,
oOcmy»xwuBatoleM OaHkoMmar (Ha3BaHUe, ajpec, Tenedon).

IIpu BBome ITMH-koma crapaiiTech MPUKPEIBATH €r0 CBOOOIHOM PYKOIi.

He nomyckaiite ommubok npu BBoae ITMH-koxa xapTel. [locie Tpex mocienoBaTeNnbHBIX MOMBITOK BBO/IA HEMPABHILHOTO
[TMH-xoxa o onepanuu ¢ BBogoM [TMH-koma mo kapte — baHKOBCKas kapTa aBTOMaTHYeCKH ONOKuUpyeTcs. Pa30iokupoBars
BaHKoBCKyI0 KapTy, MOXKHO CIIEITYIONIIMH CIOCOO0aMU:
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e B oducax banka, 3a10THHB COOTBETCTBYIOIIIEE 3asBIEHHE O Pa30I0KUpoBKe KapThr;
e Ilo 3BoHKY B bank, npenocrasus cnennanucty banka cBeneHus1, yCTaHOBIEHHBIE B I1. 5.9. HacTosmux Y cI0BUI.
[lo 3aBepmiennn omnepanyy He 3a0yAbTE MOJIYIHUTh JAEHBIH, KapTy U UYeK OaHKoMaTa (OHM MOTYT BO3BpalIaThCs B JIIOOOM
nopsiike). B mpoTHBHOM ciydae BbIJaHHbIE OAHKOMATOM JICHBI'M W/HIU KapTa 1o ucreueHud 20-45 cekyHn OyIyT 3aepikaHbl
6aHKOMAaTOM.
8.2. BHeceHne HAJTMYHBIX JIeHEKHBIX CPEICTB
[Ipn npoBeneHNM omepary B3HOCA HATMYHBIX YePe3 yCTPOUCTBO CaMOOOCTyKHBaHHU HEOOXOJUMO IIEPECUUTATh CyMMY
BHOCHMBIX JICHEKHBIX CPE/ICTB, PACIPaBUTh OAHKHOTHI, HE AOIyCKas 3arHyThIX KpaeB. JlomycKaeTcst BHOCUTH B MOAYJIb IpHUEMa
HannuHbX He Oonee 30 (Tpuauarn) kymop 3a oAHy omnepanuio (B 3aBUCMMOCTH OT Mojeiu bankomara) . He momyckaercs
WCIIONIB30BaTh MSTHIE, OPBAHHBIC W BeTXHe OAaHKHOTHI. He momyckaercs BCTaBIsATh B MOIYJIb MPHEMa HATMYHBIX MOHETHI U
JpyTHe TOCTOPOHHHUE MpeaMeThl. 1o 3aBepiieHny onepanuy 00s3aTeNbHO JOKANTECH YeKa (B HEKOTOPBIX CIydasX MOXET ObITh
JIBa 4eKa) U BO3BpaTa KapThl.
8.3. Eciin 6aHKOMAT 3a/ep:Kaj KapTy
Bam HeoOxoquMo cpodHO 3a05I0KHpOBaTh KapTy (cM. 1. 5 Hactostmei [lamstku). He mosxe ciemyromero pabodero JHs
HEo0X0AMMO 00paTuThCs MO TenedoHy WK ajpecy, yKa3aHHOMY Ha OaHKomare, B 0aHK, KOTOPOMY IPHHAUICKUT OaHKOMAT, IJIs
noJy4eHus Bamieil kapTbl, KOTOpast MOKeT OBITh BO3BpalieHa Bam npu npeabsiBIeHnN JOKYMEHTA, YI0CTOBEPSIOIIETO INIHOCTD.
Coxpansiite Bce yekn 6ankomata B Teuenune 6 (Illectn) mecsieB (B T.4. ¥ Y€k 00 U3BATHH KapTHI).

9.01mi1aTa TOBapoOB U YCJIyr

9.1. O0mmue npaBuIa

Kaccup ToproBo-cepBHCHOTO NPEANPHUITHS MOXKET MOTPeOOBaTh NMPEIbSIBICHUS JOKYMEHTa, yJIO0CTOBepstolero Bamry
JMYHOCTB. B ciydae orcyTcTBHs JOoKyMeHTa, Bam MokeT OBITh OTKa3aHO B TIPOBEACHHUH OTEPAINH T10 KapTe.

B ciyuae ecnm omeparysi mpOBOANTCS C WCIIOJIB30BAaHUEM JIEKTPOHHOTO TEPMUHAJIA, KacCHp MOXKET MPEAIoXuTh Bam
BBecTu [IMH-k01 Ha BBIHOCHOM KJ1aBUAaType 3JeKTpoHHOr0 TepMuHaina. [Ipu orkase BBectu [IMH-koq wiin HeBepHom Beoze [TMH-
KO/Ia B OTlepaliy MOXKeT ObITh 0TKazaHo. Hecormacue nmozmumcars dek (CJIMI) 3JIEKTPOHHOTO TEPMHUHAIA TAK)KE MOYKET IPUBECTH
K OTKa3y B IIPOBEACHHUH OIlCpalny.

Ilo 3aBepiieHnn onepanuu KacCup AOJHKEH BblIaTh BaM TOProBulid YeK WM TOPTOBBIM CIIMII.

He noanuceiBaiite uek (CIuI), B KOTOPOM HE ITPOCTaBJIEHBI (MJIM HE COOTBETCTBYIOT I CTBUTENEHOCTH) CyMMa, BAJIIOTA,
Jlata oTepaliy, THIT OTIepaliy, Ha3BaHHEe TOPTOBO-CEPBUCHON TOUKH. J|OTIOTHUTENFHO B YEKe (CIIUIIE) MOXKET COJIEpKATHCI CyMMa
MPOBOIMMOMN OTIEpAIMY B BAJIIOTE, OTIUYHON OT MECTHOM, C yKa3aHHEM Kypca MepecueTa, KOTOPHIi OyAeT MCIOIb30BaThCs MPH
CIIMCaHUU CPEACTB C KapThl.

B ciryuae Bamero otkasa oT MoKyIKH cpasy ke MOCIIe 3aBepIIeHHUs Onepaluy, TpeOyiHTe OTMEHBI Ollepaluy U yOeanTech
B TOM, YTO TOPTOBO-CEPBHCHBIM MPENPHATHEM YHHUTOXXEH paHee 0()OPMIICHHBIN YeK (CIIvI).

[Ipu Bo3BpaTe MOKYIKHU MM OTKa3e OT YCIIyT, paHee MOJy4YeHHBIX B TOPrOBO-CEPBUCHOI Touke 1o Barmreld kapTe, 10KHA
OBITH TIpOBEIEHAa KPEIMTOBAas ONEpals — ONepalys «BO3BpaT MOKYNKH» C 00s3aTelbHBIM oopMieHHeM deka (cnumna) (Ha
KOTOPOM YKa3aHO «BO3BpaT IOKYIKH»), TOINMCAHHOTO KacCHPOM TOPrOBO-CEPBHCHOM TOUKH. HempemMeHHO coxpaHHuTe
KpenuToBbIi uek (crum). Ecnu cymma onepanuu He noctynut Ha Banr cuer B teuenne 30 (Tpuauaru) axeid, ooparutech B bank
Jutst 0o(hOpMIIEHNS 3asIBIICHUSI O CTIOPHOW TPaH3aKIHH.

Coxpanstiite Bce yeku (cnumsl) B TeueHue 6 (Lectr) mecsineB. He BeIOpachIBaliTe CITUITBI M Y€K, HAa KOTOPBIX OTOOpaXkeH
IIOJIHBIM HOMED KapThl.

B ciryuae so6oro HenpaBomepHoro ¢ Baiiieit Touku 3peHust 0TKa3a B IPOBEACHHUH OIepalvy 110 KapTe pekoMeHryeM Bam
He3aMeUINTENIbHO CBA3BIBaThCs ¢ bankoM (cM. 1. 5 Hacrosmieit [Tamsitkn).

9.2. OcoGeHHOCTH MPOBeIeHMS ONepanmii B roCTHHHIIE

[penBaputensHO y3HalTe YCIOBHS OpOHMPOBAHUS M OTMEHBI OPOHMPOBAHHMSA TOCTUHHMIIBI (€CIH BO3MOXKHO, IOJIYYHTE
yKa3aHHBIE YCIIOBHS 1O (akcy WIM 3IEKTPOHHOM moure). [lomyunre Kox OpOHMPOBAHUS, €CIH OH TPEIYCMOTPEH YCIOBHSIMHU.
Ecnu xon GpoHMpOBaHUS He MPELyCMOTPEH, 3alUIINTe (GaMHUIHIO COTPYAHUKA TOCTHHHLBL, KOTOPBIH POBOAWI OPOHUPOBAHUE.
B ciydae oTkasza ot 3a0pOHHPOBAHHOI'0 HOMEpa B TOCTUHHIIE HEOOXOJMMO COOOIINTh B TOCTHHHUIYY 00 OTMEHE OPOHUPOBAHUS U
TIOJY4UTh KOJI OTMEHBI OPOHMPOBaHMS (€CIH KOJ OTMEHBI OPOHMPOBAHUS HE NMPENYCMOTPEH, 3aHUIIUTe (PaMIIIHIO COTPYAHUKA
TOCTUHHIIBI, KOTOPBIN MTPOBOAMII OIIEpAio OTMEHBI). Heo0X0MMMO COXpaHATh BCIO JOKYMEHTALHIO 110 OPOHHPOBAHMIO / OTKA3y
0T OPOHMPOBAHMUS TOCTUHHMIIBI.

[onb3ysick yciayramu, NpeNoOCTaBISIEMBbIMH B TOCTHHUIIE, YTOYHHTE CTOMMOCTh TeJIEe(OHHBIX IIEPETOBOPOB U3
TOCTUHHYHOTO HOMepa (BKJIIOYasi HAJIOTU M cOOpHI Ha Tene)OHHbIE IIeperoBopsl U3 HoMepa), yeiIyr cetd iHTepHeT 1 mpocMoTpa
TENEBU3UOHHBIX (DUIIBMOB Ha 3aKa3.

[Ipu BBIE3/IE U3 TOCTUHHIIBL:

* YTOYHHTE, BCE JIN YCIYTH, IpeocTaBiIeHHbIe Bam (BKII0OUast Mojb30BaHNE MUHIOAPOM ), BKITFOUEHBI B CUET;

* yOenuTech B IPaBUIBHOCTH COCTABIICHNUS CUETA;

* COXpaHAWTE CUET U JOKYMEHTHI, OITBEPKAAIOIINE €ro OIJIaTy, B TeYeHHE 6 MECSIIEB C IaThl IPOBE/ICHUS ONepalui 1
IIPY TIOJTyYEHUH OTYETa MO CYETy KapThl IPOBEPHTE MPABIILHOCTH CITUCAHHS CyMM MPOBEICHHBIX ONEPaIui.

Ecnu mo ycmoBusiM OpOHMPOBAaHMS TOCTUHHIIEI IIPETYCMOTPEHO CHHMCAHWE OIJIAThl 3a MPOXKMBAHWE 10 pa3MEIICHUs B
roCTUHHIEC, IMTPU JOCPOUYHOM BbLIC3JIC U3 TOCTUHUIIBLI Bam HeO6X0)II/IMO IMOJIYYUTh JOKYMCHT O CpOKax MPOXUBAHUS, CTOUMOCTHU
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MPOXHBAHUS, a TAKXKE 0053aTeIbCTBO TOCTHHHIIBI BEPHYTh Pa3HHUILY MEXIY CYMMOM, CIIUCAaHHON MPU OPOHUPOBAHUHU T'OCTHHHIIB,
U (PaKTHYECKOH CTOMMOCTBIO IIPOKHUBAHUSL.

9.3. OcoGeHHOCTH NPOBEICHHS ONePALIMHU apeHABI ABTOMOOMJIA

[onme3yiiTeck ycimyramMm KpyHmHBIX KOMIIAHHWHA 1O apeHae aBTomoOmiei. He pexoMeHmyeTcsi moib30BaThCS yCIyraMu
KOMITaHHH, KOTOpBIE TPEOYIOT MOANMICAHNSA TUIATEKHBIX JTOKYMEHTOB B Ka9€CTBE «CTPAXOBBIX JICTIO3UTOBY» A0 MPEIOCTaBICHUS
aBromoOwis. [ToMHUTE, UTO, O/NIKCAB TOKYMEHT Ha «CTPaxoBOH AeN03UT», BhI pa3pelraere cimcarh o cueTa KapThl yKa3aHHYIO
B IOKYMEHTE CyMMY, HE3aBUCHMO OT HACTYIIJIEHHUS CTPAaXOBOT'O CITydasl.

BHuMarensHO 03HAKOMBTECH C YCIOBUSMH apeH/Ibl aBTOMOOMIISL. Y TOYHHTE, YTO BXOIWT B CTOMMOCTH apeHIbI, KaKue
TUIaThl Oy/AyT CIUCaHBI JOMOJIHUTEIBHO (BO3MOXKHO CITMCAaHHE CTOMMOCTH CTPaXOBOK, OILJIAThl TOPIOYEr0, CTOMMOCTH TNeperoHa
aBTOMOOWIIA, B CIydae €ro BO3BpaTa B ITyHKT, HE NPEIyCMOTPEHHBIH IOroBopoM, cOopbsl aspomopta, HJIC, mmara 3a
JIOTIOJTHUTENIFHOE 000PYIOBaHIE, TIIaTa 32 BTOPOTO BOIUTEIS, JOPOKHEIE COOPHI, COOPHI 32 PETUCTPAIIMIO aBTOMOOWIIS, IITpadbl
U T.1.).

Wwmeiite B BUy, Y4TO OIUIaTa apeH/IbI B3UMAETCS 3a IeJIble CYyTKH, €CIIM aBTOMOOWIIb BO3BPAIIICH ITOCIIE BPEMEHH BO3Bpara
ABTOMOOMWIIA, YKa3aHHOT'O B JIOTOBOPE.

Heo0xoaiMo BO3BpaIlaTh aBTOMOOMIIb B IIYHKT, YKa3aHHBIA B JOrOBOPE, H MHOOPMHUPOBATH KOMITAHUIO O BO3BPATE.

Pexomenmyercst OKymaTh CTPAaXOBKY OT aBapuM W YroHa. I[Ipw MOKyNKe CTPaXxOBKH OT aBapHu, HEOOXOJUMO YTOUYHHTh
CyMMY, B pa3Mepe KOTOPOH OTBETCTBEHHOCTh 3a aBapHIO HECET JAEP KaTeNb KapThl.

B cnyudae aBapun Bam HeoOXxomumo BBI3BaTh MOJMIMIO U OQOPMUTH COOTBETCTBYIOIIME AOKyMEHTHL. IlomHuTe, eciu
JIOKYMEHTBI He 0()OpPMIIEHBI, CTPaXOBKa He JACHCTBYET.

Ecnu aBToMOOMIIE BO3BpAIleH TOCPOYHO, HEOOXOANMO B JIOTOBOpE YKa3aTh JaTy BO3Bpara M IOJyYUTh OT KOMIIAHUU
JOKYMEHT, HOATBEPKAAIOIINI 0043aTeNbCTBO KOMIIAHUN BEPHYTh Pa3sHHUIy B CTOMMOCTH apeH[bl Ha cueT KapTbl. CoxpaHnsiite
JIOKYMEHTBI, CBSI3aHHBIE C apEH/I0H aBTOMOOMJISI, JI0 MOJy4YEHHsI OTUETA TI0 CYETY KapThl ¥ MPOBEPKH NPABUILHOCTH CIIMCAHHSI.

OOpatuTe BHMMaHWE Ha TO, YTO W3 TOCTHHHUIBI WIM KOMIIAHWM 110 apeHje aBTOMOOMJIEH MOTYT IOCTyHaTh
JIONIOJTHUTENbHBIE onepaiuy B Teuerne 90 ([leBsHocTa) qHell ¢ naThl npoBeaeHs BaMu pacdyeToB o peI0CTaBIEHHBIM YCIIyTaM.
JlaHHBIE OTIEpaIliy SBISIOTCS OIUIATOM JOTIOJHHUTENBHBIX YCIYT, MPEI0CTaBICHHBIX, HO HE OIUIAuYeHHBIX BaMu rpu Beie3ze U3
TOCTHHUIIBI / BO3BpATe aBTOMOOMIIA.

9.4. Oco0eHHOCTH TNpPOBeleHHsI oOmepaluii ¢ HCNOJb30BaHHEM PeKBM3NTOB KapThl (MHTepHer, 3aka3 mo
daxcy/Tenedony)

st mpoBeneHus onepanyy B cetu VHTEpHET, KaKk MpaBuiio, TPEOYIOTCs TaHHbIE: HOMEp KapThl, CPOK JIEUCTBUS, UMS U
(damunust Jleprkarenst, yKasaHHbIe Ha Kaprte, ko 6e3omacHoctn - CVV2/CVC2 -mocnennue TpH 1Uphl, yKa3aHHBIE Ha MTOJ0CE
JUISl IOJNYCH Ha 00OPOTHOW CTOPOHE KapThl. J|OTIOIHNTEIBHO MOTYT OBITH 3alpOLIEHbl Ha3BaHUE OaHKa, BBHIITYCTHUBILIErO KapTy,
W ajpec, yKazaHHbI Bamu B 3asiBIIeHUH Ha [TOJy4E€HHE KapThl.

Buanmanue! Jlns mposenenus onepaiuu B cetn MaTepreT He Tpedyercs BBoauth [IMH-ko KapTh!

Coo0uiaiiTe HOMEp U APYrHe PEKBU3UTHI KaPThI TOJIBKO JUISI IPOBE/ICHHS OTIEpalliK, KOTOPYIO BB cunTaere nmpaBoMepHOH.

9.5. OcoGeHHOCTH NMPOBeIeHUS ONEePANNHU N0 «0eCKOHTAKTHOW» TEXHOJIOTHU

Kapter banka, mo KOTOpbIM HpenycMOTpeHa BO3MOXXHOCTh OOCTYXKMBaHUsI OECKOHTAKTHBIM CITOCOOOM, ITPHHUMAIOTCS B
TOYKax IIpueMa Kaprt, 0603Ha‘ICHHbIX JIOTOTHUIIAaMH IIJIATC)KHBIX CHUCTEM «PayPass». B TOProBO-CEPBUCHBIX MPEANPHUATHAX, B
KOTOPBIX HE YCTAHOBIIEHBI TEPMHUHAIBI, ITOJJICPKHUBAIOIINE «OECKOHTAKTHYIO» TEXHOJIOTHIO «PayPassy, KapTel 00CITyKHBaIOTCS
10 «KOHTAKTHOI» TEXHOIOTHH.

BeckoHTaKTHBIE OIIEpallMy COBEPLIAIOTCSA B PEXUME «CaMOoOOCITy)KUBaHUs» - JlepxKaTenb He TIepefaeT KapTy KacCupy, a
CaMOCTOSITEIIbHO MPUKJIIAIBIBAET €€ K CUUTHIBAIOILIEMY YCTPOHCTBY TEpMUHANA [UIsl TpOBeAeHUs onepanuu. Iloackasku o nopsake
COBEpIIEHHS OTIEpaly BBIBOJATCS Ha 3kpaH TepmuHana ([IMH-knaBuatypsr).

Ornepanuu, coBeplaeMble OECKOHTAKTHBIM CIIOCOOOM, MOTYT IpoBoIuThCA Oe3 BBoxa IIMH-kona nnm moanucy KiueHTa
Ha 4YeKe B CIIydasix, KOrja CyMMa Olepaly He IPEBbIIIAeT JUMUT, yCTAHOBICHHBIN B TOPrOBO-CEPBUCHOM MPEAIPUATHH.

CoBepieHne oneparyii Ha CyMMYy CBBIIIIE YCTAHOBJICHHOT'O IMMUTA TTOATBepkaaercst BBogoM [IMH-koxa miubo moamuckeo
[eprkarens KapThl Ha ueke TepMuHaia. Kaccup ToproBo-cepBUCHOTO NPEANPHUATHS MOXKET ITONPOCUTH KIIMEHTA IPEIbIBUTH KapTy
JUIsl CBEPKU IOANMCEN Ha KapTe U Ha 4eke. B ciydae ecinu [epkarens kapThl oTkasbpiBacTes BBectu [IMH-kox, craBuTh noanuck
Ha yeke (IIpU CyMMe OIIepaliy CBBIIIE YCTaHOBIEHHOTO OAHKOM JINMHUTA), MPEAbIBUTH KapTy Ul CBEPKH HOANMUCEN Ha KapTe U
Yyeke, 100 Ha MPEAbSIBICHHOH KapTe OTCYTCTBYeT IONIHCH [lepxaTens KapThl, KacCHP TOPTOBO-CEPBUCHOTO MPEINPUSATHS
BIIPaBE OTKA3aTh B IIPOBEICHUH OIEpaLlUH MO KapTe.

9.6. OcoGeHnHOCTH NMPOBeAeHNS ONepallii B BAJIIOTE, OTJMYHON OT BAJIOTHI CHeTa KaAPThI

[Ipn mpoBeneHuu omepanuy MO KapTe B BAIIOTE, OTIIMYHOM OT BAJIOTHI CUeTa KapThl, IPOM3BOJUTCS aBTOMATHUIECKAs!
KOHBEpTaIMsl CyMMBI 0 Kypcy baHka n Kypcy ruiatexHoi cucteMsl. [Ipu 3ToM Kypc Ha MOMEHT IPOBEACHHS OIIEPALITH MOXKET
OTJIMYATBhCA OT Kypca Ha MOMEHT e€ 00paboTKH B cucTeMe baHka, 4TO MOXKET TOBIJIEYb Pa3HUILy MEXAY CyMMOH, Ha KOTOPYIO
YMEHBIIIEH OCTaTOK 0 KapTeé B MOMEHT COBEPIICHUS ONEpanuy, W CyMMOH, ()aKTHUeCKH CIIMCAaHHOW CO cdeTa KapThl U
oTrpaxeHHOH B Otuere mo kapre. KypcoBas pasHuUIIA, €Clii OHA BO3HMKAET, CIHMCBIBAETCSI CO CUETa KapThl/3a4UCISIETCST HAacyeT
KapThl B MOMEHT 00paboTKH onepanuu B cucteme banka.

[onpob6ras nHpopMAaIHs O MPaBUIIaX MPOBEICHISI KOHBEPTALIMU IO 0AaHKOBCKHMM KapTam m3nokeHa B Tapudax banka u
pa3MeleHa Ha caiite banka.



10. KonTpoas onepanmii mo kapre

[Nomyuuts MHGOPMALMIO O JOCTYITHOM OCTAaTKE CPEICTB Ha KapTe W MH(OPMAIHMIO O MOCIEIHUX ONepalysx 10 KapTe
MOHO B banke nnm ¢ nomomsio yeryr « OHnaitH-0aHK», MOOMIIBHOTO TIPHIIOXKEHHS.

Bammanue! Ilpu nocrymiennn CMC-cooOmieHnst mo omepanuy, KOTopyio BBl He coBepmianu, HEOOXOAWMO CPOYHO
3a0JI0KHPOBaTh KapTy (cM. 1. 5 Hacroseit [lamsaTkn).

Ecmn CMC-coobmiennst ot banka nepecranm nocrynarts Ha Bamn MoOuibpHbIN TenedoH, HeoOXoauMo o0patuTbest B bank
JUISl YTOYHEHHS TPUYHH.

Jis mpenoTBpamieHus mpoBeIeHIsI HECAHKIIMOHUPOBAaHHBIX Omepanwii mo Bamrel xapTe 00s3aTeThHO 03HAKOMBTECH C
MepaMH 3alUThl OT MOIIIEHHUYECTBA.

11. OTuer no Kkapre

J1st KOHTPOJIS IBMDKEHUS CPEZACTB IO cHeTy KapThl baHk exemecsuno ¢popmupyer aiist Bac otuer no cuery kapthl (nanee
- Otuer), KOTOpBI MOXeT ObITh TmosryueH B banke. Jlara ¢popmuposanust Otuera bankom 5 (IlsToe) umcno Kakmoro Mecsua,
CJIETyTOIIETO 332 OTYETHBIM MECSIIEM.

B Otuyer BKJIIOUArOTCS BCE OMEpalMy, IIPOBEACHHBIE M0 CUYETY KapThl (BKIIIOYAs ONepaiyy 1o J{omoJHuTenbHbIM KapTaMm,
BBIITYIIEHHBIM K cueTy OCHOBHOW KapTbl) 3a OTYETHBIN HEPHOJ, C YKa3aHHEM «JIaThl ONEepPam» M «JaThl 00pabOTKM» /«IaaThl
crnincanus». «Jlata onepanum» - 3To AaTa (GaKTHIECKOT0 MPOBEACHHS ONEpaliy ¢ KapTol, KOTOpast MOKET HE COBITQAATh C IaTON
00paboTKK/NaTON OTPaKEHHUS ONIEPALIUH 10 CUETY KaPThI.

Ecnu Bel B TeueHne Mecsiiia COBepILIANIM ONlepaniy 10 KapTe, CBephTe MoiydeHHble Bamu uekn (cnursr) ¢ nanapiMu OT4era
TI0 CYETy KapThl.

B ciryuae Hecoracusi ¢ Kakoit-nnbo onepaiuei, ykazanHoi B OTueTe, MOXKHO 10/1aTh 3asBJICHUE O CIIOPHOW TPaH3aKIUK
B Teuenune 30-tu aHel ¢ gatel OT4era 1o cuery KapThl. [Ipy mo1o3peHn Ha MOIIEHHUYECKOE UCIIOh30BaHUE KapThl HE00XOIMMO
KaK MOYKHO CKOpee IPHOCTAaHOBUTH JIeHCTBHE KapThl (CM. I1. 5 K HacTosmel [lamsTke).

12. Y1para kaprsl
B cmyuae yrparsl kapThl (IOTEpH, KpaXkH, U3bATHN) WK ey nHpopmanus o [TMH-koxe i pekBu3nTax KapThl crajia
JIOCTYITHA TPETHHUM JIMI[AM, CPOYHO CBsDKUTECH ¢ bankom 1o Tenedony wim o ¢dakcy (cM. 1.5 HacTosieit [TamsaTkn).
JIro6oe yctHOE coodmienue JlepaaTerns JOJDKHO ObITh TOATBEPIKACHO IIMCHMEHHBIM 3asBJICHUEM B afipec baHka He mo3Hee
JIHS, CIIeTYIOIIEro 3a AHEM NoIy4yeHus oT baHka yBe1oMIIEHHsI O COBEPILIEHHOM OIlepaIiiy CoAep kaTh pEKBU3UTHL, yCTaHOBJIEHHBIE
1. 5.9 Ycnosuii Beimmycka u oocmyxuBanus 6ankoBckux kapt AKb « TEHIIEP-BAHK» (AO).

13. U3bsiTHE KAPTHI
B cirydae u3bsATHS KapThl B TOPTOBO-CEPBUCHOW TOYKE WM ITyHKTE BBIIAYM HAJHMYHBIX JCHEXKHBIX CPEICTB, TpEOyHTe
PacIUCKy 00 U3BSITHHU C YKa3aHUEM JaThl, BpeMEHH U IPHYUHBI U3BATUS. Y OCTUTECH, UTO U3baTas y Bac kapra pa3pe3ana B Bamem
NpUCyTCTBUH. HezamemauTenbHO cooOmuTe 00 M3bIATHU KapThl B KOHTaKTHBIN IIeHTp BaHka Iuist modydeHus WHQPOPMAIUH O
JATBHEHITNX qercTBUAX (cM. 1. 5 Hactosmei [laMaTkn).



