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K YCJI0BHSIM BBINYCKA M 00CTY;KMBAaHHS 0aHKOBCKHX KapT
Me:xayHnapoanoii miarexnoii cucremnl MasterCard Worldwide u/uinu
miatexknoii cucremsl «Mup» AKB «TEHIAEP-BAHK» (AO)

IMAMSITKA
Hep:xaTtens 6ankoBckux kapt AKB « TEH/IEP-BAHK» (AO)

1. OOurue mMo0KeHUSs

Kapra sBnsercs cobctBennocteio AKb «TEHJIEP-BAHK» (AO) (manee - bank) u mpenocraBnsiercss Bam Ha
OMpeNieNIeHHBIN CPOK Ui HCIOIb30BAHUS B Ka4eCTBE AJIEKTPOHHOIO cpeacTBa miarexa. Cpok JeHCTBHs KapThl yKa3aH Ha
JUIIeBOH cTopoHe KapThl B hopmare MM/I'T. Kapra fericTBUTENbHA 10 TIOCIEAHETO THS YKa3aHHOT'0 MecsIIa BKIFOYUTEIBHO.

O6pammaem Bamre BHIMaHne Ha TO, YTO O MCTEUEHUH CPOKa JEHCTBUS KapTa HE JeHCTBHTENbHA. Pekomenmyercs
CBOEBpEMEHHO obOpamiarscst B baHk [U1st cjadm KapThl C MCTEKITHNM CPOKOM JEHCTBUS M TOJTYYEHHS KapThl, BHITYIIEHHON Ha
HOBBII CPOK JEUCTBUSL.

JHepxarenem KapThl SBIsETCS (GU3MYECKOE JIMIO HA UMS U B TIOJIb3y KOTOpOro baHkoM BhINyIIieHa KapTa, 1 o0pasery
MOJINACH KOTOPOro UMEETCsl Ha ee 000POTHOI CTOpOHE.

[Tpn mosryueHny KapThl 00s13aTENIFHO TIOCTAaBHTE CBOIO MOJINHUCH HA rojioce Juisl moanucy. be3 Bameii noanucn kapra
HeJIeHCTBUTENbHA.

Kapra He noyiexxur nepepade Apyromy JHIly M JOJDKHA OBITH caaHa B baHK 10 OKOHYaHUM CpOKa JEHCTBHS KapThl
wim 110 TpeboBanuio banka.

Kapra nmpennasnadeHna A IpoBeIEHHS OMEpaIiii B TOPrOBBIX M CEPBUCHBIX MPEANPHUATHAX, B TOM YUCIIE B CETH
WurepHer, B 0aHKOBCKUX YUPEXKICHUSX M YCTPOMCTBAX CaMOOOCITYKUBAHUS, HAa KOTOPBIX pa3MELICHbl 3MOJIEMBbI
COOTBETCTBYIOLIUX IUIATEKHBIX CUCTEM.

OcobeHHocTH OOCITYXHBaHHSI OTAENBHBIX BHIOB KapT MOTYT DPEryJHpoBaThcsl J[OMOTHUTEIBHBIMU YCIOBUSMHI.
O0s13aTeNbHO 03HAKOMBTECH C HUMH, €CITH 3TO MPEIyCMOTPEHO i Bareit kapThl.

HNudopmarmst 00 ampecax YCTpOWCTB caMooOcimyxuBaHus banka, Tapudsr banka, YciaoBus BhITycka U
o0cimykuBaHHs OaHKOBCKMX KapT MexayHapoaHo# mmiatexHoi cucrembl MasterCard Worldwide w/wnm mnatexHo#
cucremsl «Mup» AKB « TEHIEP-BAHK» (AO), a Takxe [TamsiTka 1o 6€3011acHOCTH MPH HCIIOIB30BaHUK KapT pa3MeLeHbI
Ha opunmassaoM catite AKB «TEHJIEP-BAHK» (AO) (http://www.tenderbank.ru).

2. TlepconanbHblii unenrupuxkannonnniii Homep (IIMH-kox)

Bwmecre ¢ kapToit Ber momywaere 3aneuarannsiii kouBept ([IMH-koHBepT) ¢ MepcoHATBHBIM HIACHTH(HUKAITHOHHBIM
HoMepoM (ITMH-konoM), KOTOpBIT HEOOXOAWM Uil TIPOBEACHHS OMepaluil C HCIOJIb30BAHUEM KapThl B YCTpOMCTBax
€aMOo00CITyKUBaHUs, B 0AaHKOBCKHX YUPEXKACHHUIX Yepe3 ONepalliOHHO-KacCOBOI0 pabOTHHKA U MOXKET OBITh UCIIOJIb30BaH
IIPH OILIaTe TOBAPOB M YCIYT B TOPrOBBIX M CEPBUCHBIX MPEANPUATHIX B KA4ECTBE aHAJIOra TMYHON MOIMNCH.

Bo u30exanue ucnonbs3oBanus Baieit kaptel npyrum aunoM xpanurte [IMH-kon oTaenbHO OT KapThl, HE MUIINTE
[MMH-kon Ha kapre, He coobmaiite [TMH-kon npyrum munam, Hukorna He BBogute I[TMH-kon B cetm Unrtepner. Ipu
poBeneHnn onepanuu ¢ BBogoM [IMH-kona npukpsiBaiiTe Ki1aBHaTypy CBOOOJHON pyKOH. DTO HE O3BOJIMUT MOIICHHUKAM
yBuzeTsh [IMH-kox mim 3anucaTh €ro Ha BUJEOKaMepy.

B cny4ae BO3HUKHOBEHUS MOJO3PEHHUH O TOM, 4TO NaHHBIE ¢ KapThl win [IMH-kox Moriu OBITH HOCTYIHBI APYTHM
JIMLIAM WIH CKOITMPOBAHbI, HEMEIJICHHO 3a0JI0KUpyiTe KapTy (cM. 1. 5 HacTosieit [lamsTkmn).

[MUH-xon He MoxeT ObITh 3aTpeboBaH HU baHkoMm, HU 000U NpYroW OopraHu3aluel, B TOM YHCIE IPU OIUIaTe
TOBapoB/ycnyr yepe3 MIHTepHeT 1 nHble HHGOPMALOHHBIE CeTH (32 HCKIIIOUSHUEM OIlepalyii, TPOBOAUMEBIX B OaHKOMATAaX,
3JIEKTPOHHBIX TEPMHUHAJIAX M TOPTOBO-CEPBUCHBIX YUPEKICHHSIX ).

Ecnu Bwi 3a0p1m1 [TMH-kox, obpatureck B bank mist nepessimycka kapTel ¢ HOBbIM [TMH-konom. Hoserit [TMH-kon
Ha paHee BBIMYIIEHHYIO KapTy HE BBIIACTCS WM He TiepeoGopMIIsieTcs: 3JIeKTPOHHO.

3. AKTHBaUus KapTbl
AXTHBaIys KapThl, BBIIAHHOW BIIEPBBIE WM NEPEBBINYIIEHHOW, TPOU3BOMUTCS baHKOM He Mo3/Hee CIIeyIoIero
pabodero JHs 1Mocje BBIAAYH KapThl.
[Nepen moe3akoii 3arpaHuily Wik B IPYyTroil ropoa peKOMEHAyeTcs yOenauThCsl B TOM, YTO KapTa akTuBHA. J{i1st aToro
HEeoOX0AMMO 3apaHee MpoBecTH ornepaiuio ¢ BBogoM [TMH-kona gepe3 ycTpoiicTBO caMo00CTy)KUBaHUSI MK 3JIEKTPOHHBIH
TepMHUHAI (HallpuMep, cAenaTs 3arnpoc 0agaHca 1o KapTe).

4. Mepsbl npeIoTBpaIleHHs] NOBPEKIEHHsI KAPTHI
He ocrapnsiiTe kapTy BOJIHM3H 3JCKTPOIPUOOPOB (XOJOIUILHUKOB, TEICBU30POB, PAIHOIPHEMHUAKOB U T.JI.), YTOOBI
UCKJIIOUYHUTH BO3JEIICTBHE Ha Hee 3JEKTPOMArHUTHBIX mHoned. He XxpaHuTe KapTy B MOPTMOHE WM CyMKE C MarHUTHOI
3acTexkoi. He kitagnuTe kapTy Ha METAJUTMYECKYIO TOBEPXHOCTh, HE CTHOANTE 1 HE IapamnaiiTe ee.



Ecnu B pe3ynbTaTe MOBPEXICHHSI KapTy CTAIO0 HEBO3MOKHO HCIIOIB30BaTh AJIsl IPOBEAEHUS ONepaluii, HEOOXOAUMO
oOpartuThcs B moapasaenenne banka s oopMiIeHHS MepeBHITyCKa.

5. Mepbl 6€30MaCHOCTH M 3aIIUTHI OT MOIIECHHHYECTBA

XpaHHTE KapTy B HEAOCTYITHOM JJISI IPYTUX JIUIl MECTE.

He nepenagaiite xapTy apyromy Juiy-

Pexomenayercst XpaHUTh KapTy OTAEIBHO OT HAIMYHBIX JIEHET U JOKYMEHTOB, OCOOEHHO B MIOE3/IKAX.

Bo u36exxanne MOIIIEHHUYECTBA C UCIIOIB30BaHUEM KapThl TpeOyiTe IpOBEISHHS ONepaliii ¢ Heil ToJIpKo B Bamem
MPUCYTCTBHUH, HE MTO3BOJISIHTE YHOCUTh KapTy U3 1o Bamero 3penust.

B memnsax uckimroueHns BO3MOKHOCTH KOMITPOMETAITNN HH(pOpMAIiy, HAaHeCeHHOH Ha 0aHKOBCKYIO Kapty, u I11H-
KOJIa K Hell py MPOBEACHUH omepanuii B bankomarax obpamiaem Barie BHUMaH#e Ha Cleyromiee: yCTPOHCTBa JOCTyTIa IO
KapTaMm B CIEUHaJbHbIE 3aKPbIThIE IOMEIIEHNUS, e YCTaHABIMBAIOTCS OaHKOMATHI, HE JTOJDKHBI TpeboBaTh BBoza [TMH-
KOZa.

Ecnu Ber o6HapyskuTe ycTpoiicTBo, Tpedytomee BBona [IMH-kona, He monb3yltech uM. Ecnn Bel yske mbItamich
BOCIOJIB30BAThCSl MOJOOHBIM YCTPOWCTBOM, peKOMeHayeM BaM cpodHO 3a0loKMpoBaTh KapTy YKa3aHHBIMH BBIIIE
Croco0amMu He3aBUCHMO OT TOTO, OJTYYMIH JIK BBl mocTymm Kk 6aHKOMAaTy WM HET.

Ms1 Oynem Bam mpusHarensHbI, ecnn Bl coolmuTe aapec, 0 KOTOPOMY yCTaHOBJIEH OaHKOMAaT C YCTPOMCTBOM
JIOCTYyIa B oMelieHue, Tpedytomunm sBoja [1MH-koxa, no Tenedony banka.

[Nepen Hauanom mpoBeIeHNUs onepanuy B 0aHKOMaTe OCMOTPHTE €0 JIMIIEBYIO YacTh, B YaCTHOCTH, TOBEPXHOCTH HaJl
[MNH-kx1aBuatypoii ¥ YCTPOMCTBO Ul IpHeMa KapThl B OaHKoMmMar. B Ha3BaHHBIX MecTax HE JIOJDKHO HaXOIHUTHCS
MIPUKPEIUIEHHBIX OCTOPOHHUX NIPEIMETOB. B cirydae oOHapykeHHs IOJJ03PUTENBHBIX YCTPOUCTB IIPOCUM HE3aMEIUINTEIBHO
coo0muTs 00 3TOoM coTrpyanukaMm banka, oOcimykuBaromuM OaHKOMar, Win B Hepabodee Bpems 1o Tenedony banka.
Omneparyiio ¢ HCHOIb30BaHUEM KapThI JJIS TOTyYEHHs HAJTMYHBIX B OaHKOMAaTe B JAHHOM CITydae He MPOBOAUTD.

IIpu nmpueme u Bo3BpaTe KapThl 6AaHKOMATOM HE TOJIKAMTE M HE BBIAEPTUBATE KapTy 10 OKOHYAHHUS €€ IIPEPBIBUCTOTO
JIBIDKEHUS B KapTolpreMHIKe. HepaBHOMEpHOE IBIKEHHE KapThl HE SBIISIETCS cO0eM M He0OXO0ANMO YIS 3alIU Tl KapThI OT
HE3aKOHHOTO KOTIMPOBAHMS 3alIICAaHHON Ha Hel MH(opManu.

B nensix obecrniedenus 6€301acHOTO MPOBEICHNUS OIEPALIUi C HCIIOJIb30BAaHUEM PEKBU3UTOB KapThl B ceTH MIHTEpHET
PEKOMEHIyeM TOJIb30BaThCA CaTaMH TOPrOBO-CEPBHCHBIX TNPENIPHITHH, HCIONB3YIONIMX TEXHOJIOTHIO 0€30I1acHOro
MPOBENeHUs omepaiiuii mo kaptam B cet MaTepHet: 3D SecureCode, MirAccept.

[Ipu mocrymiennu Ha Bamm MoOMIbHBIN TenedoH coOOmeHn 0 HECAaHKITMOHUPOBAHHBIX OMEpalusax mo kapre Bam
HEoOX0MMO CPOYHO 3a0JIOKHPOBATh KapTy, CBA3aThcsl ¢ baHkoM U cnath KapTy B baHk 11t mepeBbIycKa KapThl ¢ HOBBIM
HOMEPOM.

Brumanue! MOmEHHUKN MOTYT MOJIYYHTh NEPCOHATBHBIC TaHHBIE Iep KaTeNel U PeKBU3UTHI X KapT IOCPEICTBOM
«unmmHray u «papMuHray:

OumuHr («BBIY)KHBaHHE)») — MOJIY4YEHHE OT KIIMEHTOB 0AaHKOB OOMaHHBIM ITyTEM PEKBU3UTOB X OaHKOBCKHX KapT.
Jis uX ToNydeHus! 3JOYMBIIUIEHHUKH CBSI3BIBAIOTCS C AEPXKATEISIMHM KapT 10 TeneoHy W NMPUMEHSIOT pasHOOOpas3HbIe
YJIOBKH.

HpeHCTaBHHﬂCB COTPpYAHUKaMH banka IoJ pa3jiIndyHbIMU, BHCIIHE 6H8.FOBH}1HLIMH, HO BBIMBIIIJICHHBIMU IIPEAJIOraMu,
MOIIIEHHUKH NPEIaraloT COOOIINTh UM PEKBH3NUTHI ICHCTBUTENBHBIX TUATSXHBIX KapT u [TMH-kop!.

B ciiyuae nanpasienus MoureHHudeckux CMC-coo0iennii nepkareneit HtHGOPMUPYIOT O IKOOBI OJIOKUPOBKE KapT,
OKOHYaHHU CPOKOB MX JeiicTBus, u3meHenuu [IMH-ko0B 1 mpocsT nepe3BOHUTh, KaK MPaBUIIO, HA HOMEP MOOHIBHOTO
TenedoHa, ¢ KOToporo ObUIO OTIpaBieHo coodiienue. JlanpHelne AeCTBISI MOIIEHHUKOB HalPaBJICHbl Ha OOYKIeHNE
Jieprkatelielt mepeiaTb UM CBEJICHUS O PEKBU3UTaX KapT MM COBEPIIUTH BBITOHBIE JEHCTBUS BIJIOTH 0 CAMOCTOSATEILHOTO
MIEpEBO/Ia CPEACTB HAa MOIICHHUYECKHUE CUETa.

@apMuHT («aBTOMaTH3UPOBaHHBIN (DUIIHMHT ) 3aKJII0YAETCS B TOM, YTO ITOJIb30BaTelbh VIHTepHETa OOMaHHBIM ITyTEM
HAIpaBJIsieTCss Ha MOIICHHUYECKUI CallT, KOTOPBIN siBiseTcs (ajibcuuKanuei caiiTa pealbHOW KPeaUuTHO-(HHAHCOBOM
OpraHu3alyy WK MOIIEHHHYECKOro Toproso-cepsucHoro npeanpustus (TCII). He mongospesas 06 oOMane, mobp30BaTesb
MHTepHeTa BBOAUT Ha caiiTe 3ampallliBacMble JaHHBIE: TApoId, peKBU3HUTH KapT, [IMH-koasl, TeM caMbIM nepenaBas X B
pyku momeHHUKOB. B cmydasx ¢ TCII nmepxkarenun KapT MOTYT CTaTh XKepTBAMHM MOIIEHHHUYECKUX TPAH3AKIMA 32 HE
npuoOpeTacMble B JICHCTBUTENHLHOCTH TOBaphl U ycayrd. Ilpu omiare ToBapoB M yciIyr ¢ HoMmoliplo cetn VIHTepHEeT He
Tpebyercst BBeaeHust [TMH-kona!

IIpn nogo3peHHH Ha BO3MOKHOEe MOLIEHHHYECKOe HCIOJb30BAHMEe KapThl (WM PEKBU3UTOB KapThbl)
MOCTOPOHHUMM JIMIAMHU Heo0X0oaumMo cpouHo cooduTs 00 3ToM B AKB « TEHIEP-BAHK» (AO) no Teaedonam:

+ 7 (499) 947-00-77

+ 7 (499) 766-70-98 (paxc)

Otaen 0ankoBcknx kapT (KonrakTublii neHtp) Banka takike paccmatpuBaer o0pamenuss KiueHToB mo
BONPOCAM HCNOJb30BAHUSA 0AHKOBCKHX KApT, NOCTYNMBIINE HA ajpec 3J1eKTPOHHOH nmouThl: card@tenderbank.ru
wiu no gakcy + 7 (499) 766-70-98.

OOpareHus o BOIpocaM, He TPeOYIOIMM PHOCTAaHOBKM JEHCTBUS KapThl, a TAK)Ke OOpaIeHNs], He CBSI3aHHBIE C
yBenomiieHHeM baHka o coBepieHun onepanun 0e3 Bamero cornacusi, MoryT ObITh HanpaBiieHbl B KOHTaKTHBII LIEHTp 110
3JIEKTPOHHOW T0YTE WIIM B YaTe 4epe3 MOOMIbHOE MPHIIOKEHHE.
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B o6parenusx 1o 3JaeKTpOHHO ouTe JoKHBI ObITh Yka3anbl O.1.O. [eprkaTens KapThl (TOJIHOCTHIO), 1aTa (YU CIIO,
MECSII U TOT) POXKACHHUS, IoclenHuie 4 npbl HOMepa KapThl, TUI KapThl ¥ HOMEP TeneoHa, 0 KOTOPOMY MOKHO CBSI3aThCs
¢ lepxarenem kaptel. OOpaiieHne yepe3 MOOWIBHOE MPIIIOKEHNE HASHTU(UINPYETCS] IPY BBEACHHUHU MapoJIsl B JIMYHBIHA
KaOHMHET.

Jus momydenus mHopMmarmu mo Kapre B KonTakTHOM meHTpe banka HEoOX0IMMO COOOUIUTH CHEHUAIUCTY
KoHTakTHOTO IIeHTpa KOHTPOJIBbHYIO MH(OPMAIUIO 10 KapTe U, MpU HEOOXOAMMOCTH, MO 3alpocCy CIEIHAINCTA - JPYyTHE
MepCOHAIbHBIC JIAaHHBIC, YKA3aHHBbIC B 3asBIICHUM HA TOJIyYEHUE KapThl, H/WiK UH(OpPMAIUIO IO omepanusM ¢ Bartieit
0aHKOBCKOI1 KapTOH.

Konrtponbhas nuadopmanus - 31o caoBo win nudpsl, v koMOuHams OykB u unudp, ykazaHuele Bamu B 3asBnenun
Ha TOJTy4YeHUE KapThl. DTa WHPOpMAaNnsi OIMHAKOBA [UIS BCEX KapT, BRIMYIIEHHBIX Ha Bame nms B banke. [Ipn usmenennu
KOHTPOJIEHON MH(OpPMAIIIH TI0 OJHON U3 KapT, OHA aBTOMATHIECKH M3MEHHUTCS IS BCEX KapT, BEIMYIIICHHBIX Ha Bare mvsi.

Ecnu Ber 3a0bUiM KOHTPOJIBHYIO MHGOPMAIMI0 MM XOTHTE €€ M3MEHHTh, HEOOXO0AMMO oOpaTuThcs B baHk U
oopMuUTH 3asiBIICHNE Ha N3MEHEHNE KOHTPOJILHON HH(POPMAIIHH.

HacrosiTenpHO He pexOMEHIyeTcs WCIOJIb30BaTh B KAadeCcTBE KOHTPOIBbHOW HWH(opManuu Bamm nepcoHanbHbIE
JlaHHBIe (JTI0Oble BapualMy (amMuiIiKM, UMEHH, OTYEeCTBAa WIIM JaThl POXJIEHWs), JNaHHble Bammx OJIM3KUX, M3BECTHBIC
IIMPOKOMY KpYTY JIMII, HA3BaHNWE OPTaHU3AINH 110 MeCTy paboThI (JUTsi 3apIuIaTHBIX KapT). He pekoMeHtyeTcst HCIosib30BaTh
NPOCTBIE  TIOCJENOBaTeNbHOCTH OykB, mudp wWIM oJuHaKoBble cHMBONBL. CrapaiiTech wm30erarb yKasaHUs
0011eyoTpeOUTEBHBIX CJIOB M CTaHIAPTHBIX a00peBHaTyp.

Bunmanne! B 1memsx OezomacHocTH ucmoib3yiTe KoOHTponbHYIO HHGOpMAnWio TOJIBKO MNpHU OOpamieHHH B
KonrakTheiit eHTp banka. Hu npu kakmx wHBIX oOcTosiTenbcTBax He coobmiaiite KonTtponpayro mHbpopMmammrio u Kox
KJIMEHTa TPEThUM JIMLIAM, B TOM Unciie oOpaTuBmuMcs k Bam ot umenn banka.

6. ITonotHeHue cyera

[TononHeHNe cueTa MOXKET OCYIIECTBIATHCS ITyTEM BHECEHHS ICHSKHBIX CPEACTB HANNYHBIM U O€3HATHYHBIM Iy TEM.

6.1. ITomosHeHWe cYeTa KAPTHI HATUYHBIMHU MPOBOANTCH:

* B baHKe ¢ mMoMOIIbI0 ONeparOHHO-KAacCOBOTO pabOTHHKA 0€3 MCHOIB30BaHMs KapThl C UCIIOJIH30BaHHEM HOMeEpa
cuera KapThl, C OOS3aTENbHBIM MPEABSIBICHUEM JOKYMEHTA, YAOCTOBEPSIOMIErO JHUYHOCTh WIM HOTAPHUAIBHO
YAOCTOBEPEHHOH TOBEPEHHOCTHU.

Omneparyist OCyIIeCTBIISIETCS KaK 110 aKTHBHBIM, TaK ¥ MO 3a0JIOKMPOBaHHBIM KapTaM.

* B baHKe C MOMOIIBIO ONEPAMOHHO-KACCOBOTO PAa0OTHUKA C HCIONB30BaHMEeM KapThl ¢ BBogoM I[IMH-xoma u
MpeIbsIBICHHEM JOKYMEHTA, yI0OCTOBEPSIOIIEr0 JUYHOCTh KIIMEeHTa.

* yepe3 OaHKOMAT C MOYJIEM MpUeMa HAIMYHBIX WIN WH(GOPMAIIMOHHO-TUIATEKHBIH TEPMUHAI C MCIOJIb30BAaHHEM
kapTtsl, BBogoM [TMH-kona.

Omnepanyy TOMOJIHEHUST CuUeTa KapThl C KCIOJb30BAaHUEM KapThl/HOMEpa KapThl HE OCYLIECTBIISIOTCS 110
3a0JIOKMPOBAHHBIM KapTaMm.

6.2. ITomosHeHHe cyeTa KAPTHI 0€3HAIMYHBIM MyTeM IPOBOIUTCS:

* IIyTeM MepeBo/ia C IPYTHX CUETOB, OTKPHITHIX B baHKe/IpYyrux KpeauTHBIX OpraHnu3alusx;

* IyTeM IPOBEIEHUSI OIepalii «IIePEeBOIa C KapThl Ha KapTy»:

- 4epe3 OIepannoHHO-KaccoBOro paboTHHKa B baHKe WIIM yCTpOWCTBO CaMOOOCITY>KHBAaHHS C HCIOIb30BAHHEM
KapThl, CO CYETa KOTOPOM OCYILECTBIISIETCS MIEPEBOJ IEHEXKHBIX CPeACTB, ¢ BBonoM IIMH-koa,

- ¢ moMoIbio ycayru «OHnaiH-0aHK» U MOOMIIBHOE TPUIIOKEHUE,

Omnepanyst «mepeBosl ¢ KapThl HAa KapTy» HE OCYIIECTBIISIETCS MO 3a0JIOKMPOBAaHHEIM KapraM. [lomonHeHue cuera
KapThl, OTKPBITOrO B MHOCTPAaHHOM BaJIoOTE, IIyTEM IEpeBOJa C APYroro cuera BO3MOXKHO TOJBKO IPU YCIOBHH, YTO
BJIAJIETIbIIEM CUETOB SIBJISIETCS OHO M TO ke (Pru3nuecKoe JIHLO.

7. ExxeMecsiYHbIC JIMMUTBI 110 KapTe

Bnagensuy cuera KapThl IPEAOCTABISAETCS BO3MOKHOCTbD OCYILIECTBIIATh KOHTPOJIb pacxonoB Jlepxkareneit kapt. s
3TOT'0 MOTYT OBITh YCTAHOBJICHBI CIICTYIOIIIE JINMUTHI:

* JTMMUT Ha MTOJydeHHE HATMYHBIX JEHEKHBIX CPEJICTB TI0 KapTe B TEUCHHUE MECSIIA;

* IMMUT Ha COBEPIICHNE OE3HATMYHBIX OIIEpanyii 10 KapTe B TeUEHHE MecsIa (Onepaluy B TOProBO—CEpBUCHOMN CETH,
Oe3HaTMYHBIE TIEPEBObI, OIIaTa YCIyT Yepe3 OaHKoMaT, MOOWIIbHBIHN TeledoH U T.1.);

* 00Kl TUMUT Ha COBEPIIEHUE PACXOJHBIX ONEPALMi [0 KapTe (omnepanyii BbIAaYM HAIMYHBIX AEHEXHBIX CPEICTB,
OE3HATMYHBIX OTEPAITHiA).

BelenepeunciieHHbIE JIUMUTBL WCIIOJIB3YIOTCST TP 00pabOTKEe aBTOPH3MPOBAHHBIX 3allPOCOB Ha IPOBENEHUE
orepanyii 1Mo KapTe. YCTaHOBICHHE JMMUTOB M MX OTMEHA OCYIIECTBISIIOTCS HAa OCHOBAaHWH ITHCHMEHHOTO 3asBICHHUSA,
MIPE/ICTaBIEHHOTO KJIIMEHTOM B baHK.



8. IIpaBuia padoThl ¢ yCTPOIiCTBAMHI CaMOO0OCTYKHBAHUS

8.1. CHsiTHe HATNYHBIX ICHEKHBIX CPEACTB

[Ipexxne yem TpoBecTH IO KapTe ONeparuio BhAAYN HAIWYHBIX JIEHEKHBIX CPEICTB Yepe3 OaHKomar, yoeaurech B
HATMYAA Ha OaHKOMAaTe SMOJIEMBI IIATeKHON CHCTEMEBI, COOTBETCTBYIOIIeH Bamreit kapre, a Takke nHpOpManuu o OaHke,
obcyxuBarorieM OaHkoMaT (Ha3BaHUE, afpec, TeaeoH).

[Tpu BBome [IMH-koxa crapaliTech NPUKPHIBATH €0 CBOOOTHOM PYKOH.

He nomyckaiite ommbok mpm BBome I[IMH-koma xapter. Ilocme Tpex mocieqoBaTeNbHBIX IOMBITOK BBOJA
HenpasmisHOT0 [TMH-K012 IO Oneparnu ¢ BBogoM [TMH-koxa mo kapte — baHkoBckast kapTa aBTOMaTHIeCKH OJIOKUPYETCSI.
Pa36nokupoBars baHKOBCKYIO KapTy, MOXKHO CIIETYIOLIIMMHU COCOO0aMU:

e B o¢ucax banka, 3armoTHUB COOTBETCTBYIOIIEE 3asBIICHHE O pa3diaokupoBke KapTer;
e Tlo 3BoHKY B baHK, mpemoctaBuB crienuanicty banka cBeeHHs, YCTAaHOBIIEHHBIE B II. 5.9. HACTOSIINX
VYcnosuit.

o 3aBepmieHny omnepanuy He 3a0yAbTe MOMYUYUTH JEHBIH, KapTy W 4eK OaHKoMaTa (OHM MOTYT BO3BpAalaThCs B
m000M Topsike). B mpoTHBHOM ciydae BhIJaHHBIE OAHKOMATOM JEHBIM W/HIM KapTa 1o ucreuenun 20-45 cekyHn OyayT
3a/iepKaHbl OAHKOMATOM.

8.2. BHeceHHe HATHYHBIX JE€HEKHBIX CPEACTB

[Ipn mpoBeneHuy onepanyy B3HOCA HAJIMYHBIX YE€pe3 YCTPOHCTBO CaMOOOCITY)KMBaHUS HEOOXOIMMO NEpPEeCUNTATh
CyMMy BHOCHMBIX IEHEKHBIX CPEACTB, PACIPaBUTh OAHKHOTHI, HE JOMYyCKas 3arHYTHIX KpaeB. Jlomyckaercsi BHOCHTH B
MOJIyJb IpueMa Hann4dHbIX He Oonee 30 (Tpuamaru) kymop 3a ogHy onepanuto. He momyckaercs UCIIONb30BaTh MSTHIC,
MOpBaHHbBIE U BeTXHe OaHKHOTHI. He pomyckaeTcst BCTaBIsITh B MOAYJIb IPHEMa HATMYHBIX MOHETHI U IPYTHE IIOCTOPOHHNE
npenmertsl. [lo 3aBepuieHnn onepanyu 00s3aTeIbHO JOXKAUTECH YeKa (B HEKOTOPBIX CIy4asX MOXKET ObITh IBa 4eKa) U
BO3Bpara KapThl.

8.3. Eciin 6ankoMat 3aiep:kan KapTy

Bam Heo0x0auMo cpouHO 3a0JI0KUPOBaTh KapTy (cM. 1. 5 Hactoseit [Tamsatki). He mo3ixe crnenyromiero pabodero
JIHS HE0OX0AMMO 00paTHThCS MO TenedoHy WM aJIpecy, yKasaHHOMY Ha OaHKoMmare, B OaHK, KOTOPOMY INPUHAICKHUT
OGaHkoMat, I ToNydeHUs Bamreld kapThl, KOTOpas MOXKET OBITh BO3BpalleHa Bam Ipu TpenbsBICHHH JTOKYMEHTa,
YIOCTOBEPSIOIIET0 INYHOCTb.

Coxpansiite Bce yekn 6ankomMara B Teuenue 6 (Illectn) mecsies (B T.4. ¥ Y€K 00 U3BATHH KapThl).

9.0m1aTa TOBapoOB M YCJIyr

9.1. O0mue npaBuJa

Kaccup TOproBo-cepBHCHOTO MpPEANPUATHS MOXKET IOTpeOOBaTh NPENbSIBICHHS JTOKYMEHTa, YJOCTOBEPSIOIIEro
Bamry nuanocts. B cirydae otcyTeTBHS fOKyMeHTa, Bam MOXKeT ObITh OTKa3aHO B IPOBEICHUHN OIEpaIliy MO KapTe.

B cnyuae ecnu omeparysi IpoOBOAUTCS C UCHOIB30BAHUEM 3JICKTPOHHOI'O TEPMHUHANA, KACCUP MOXET MPEATIOKHUTh
Bawm BBectu IIMH-xox Ha BEIHOCHOI K1aBHaType 3JIeKTpoHHOro TepmuHana. ITpu otkase BBectu IIMMH-kon mnu HeBepHOM
BBoJie [TMTH-kona B onepannu MokeT ObITH OTKa3aHo. Hecoryacue moanucats 4ek (CIHIT) 3JeKTPOHHOTO TEPMHHANIA TaKKe
MOJXKET IIPUBECTH K OTKa3y B IPOBEACHUU OII€PAIUHU.

Io 3aBepuIeHHUH onepanuu KacCUp J0JKEH BbIJaTh Bam TOProBeIil UeK MM TOPTrOBbIM CIIMII.

He moamuceiBaiite 4ek (cimm), B KOTOPOM HE MPOCTABIEHB! (MM HE COOTBETCTBYIOT JCHCTBHTENFHOCTH) CyMMa,
BJIIOTA, JlaTa OIEepalllM, TUI ONEpaluy, Ha3BaHUE TOProBO-CEPBUCHON TOYKH. J[ONMOJHUTENBHO B uYeKe (CIMIIE) MOKET
COJZIEPKaThCsl CyMMa IPOBOAMMOM OIlEpaliui B BAIOTE, OTJIUYHOW OT MECTHOM, ¢ yKa3aHUEM Kypca Iepecyera, KOTOPbII
OyzeT uCTIoNIB30BaThCs IPH CHHCAHUN CPEICTB C KapTHl.

B ciryuae Bamero otkasza oT HOKYNKH cpasy K€ IOCIIE 3aBEPILICHHUS OIepalyuy, TpeOyiTe OTMEHBI ONepaluu U
yOequTech B TOM, YTO TOPrOBO-CEPBUCHBIM IPEANPUATHEM YHHUTOXKEH paHee 0popMIIeHHBIH Yek (ciui).

[Ipn BO3BparTe MOKYIKM WM OTKa3e OT YCIYT, paHee MOJIyYeHHBIX B TOPrOBO-CEPBHCHON TOUKe Mo Bamreif kapre,
JOJDKHA OBITH MPOBEICHA KPEAUTOBAs ONEpalMs — ONEpalHs «BO3BPAT IOKYIIKW» ¢ 0043aTeNbHBIM O(QOPMIICHHEM YeKa
(cmuma) (Ha KOTOPOM yKa3aHO «BO3BpAT IMOKYIKHY), MOAMKMCAHHOTO KaCCUPOM TOProBO-CepBHUCHON Touku. HempemeHHO
COXpaHuTe KpeauToBbIi 4ek (cium). Ecam cymma omepannu He moctynut Ha Bam cuer B tedenne 30 (Tpuanaru) nuei,
obparutechk B baHk 11 0(hopMIIeHHS 3asBIEHUS O CIIOPHOM TPaH3aKIIKH.

Coxpansiite Bce uekn (cnmmbl) B Tedenue 6 (Illectn) mecsme. He BeIOpackiBaiiTe CIMITBI U 9e€KH, Ha KOTOPBIX
0TOOpa)keH MOJIHBIH HOMEp KapThl.

B ciryuae sro6oro HempaBoMepHOro ¢ Bamiei Touku 3peHns 0TKas3a B IPOBEJCHUH OTIEPAIMH 110 KapTe PEKOMEHIyEM
Bawm He3zamenmuTeNnbHO CBA3BIBaTHCS ¢ bankom (cM. 1. 5 HacTosmel [lamsaTkn).

9.2. OcoGeHHOCTH MPOBeAeHUs ONepalii B TOCTHHHULE

[IpeaBapuTenpHO y3HAMTE yCIoBUS OPOHUPOBAHUS M OTMEHBI OPOHMPOBAHHSA TOCTHHHMIIBI (€CIIN BO3MOXKHO, OTYIUTE
yKa3aHHBIE YCIIOBHS MO (haKCy M 3JIeKTpOoHHOI mouTe). [TomydnTe Ko OpoHNPOBaHUS, €CITY OH PELyCMOTPEH YCIOBUSIMH.
Eciu xon OpoHHMpOBaHMSI HE NPEIyCMOTPEH, 3amuiinTe (aMWIAIO COTPYAHHWKA TOCTHHHMIBI, KOTOPBIA MPOBOIUI
OpornpoBanue. B ciydae oTrkaza oT 3a0pOHHPOBAHHOTO HOMEpa B TOCTHHHIIE HEOOXOIUMO COOOIMIMTH B TOCTHHHIY 00
OTMEHE OpPOHMPOBAHUS M TOJYYHTh KOJ OTMEHBI OpOHHMPOBaHUS (€CIM KOJ OTMEHBI OpOHHPOBAaHHS HE MPEIyCMOTPEH,
3anuiuTe (GaMmwIMI0 COTPYIHHKA TOCTHHHMIBI, KOTOPBIM MPOBOMI ONEpaliio OTMEHbl). HeoOXoauMMo coXpaHsTh BCIO
JIOKYMEHTAIUIO IT0 OPOHUPOBAHMIO / OTKA3y OT OPOHUPOBAHHS TOCTHHHUIIBI.
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[one3ysick ycimyramu, NpemOCTaBISEMBIMH B T'OCTHHUIIE, YTOYHHTE CTOMMOCTH TeJe(OHHBIX MEPEroBOPOB U3
TOCTUHHYHOTO HOMepa (BKJIIOYAs HaJIOTH U cOOpHI Ha Tele(oHHBIE IEPEroBopsl M3 HOMepa), yciyr cetd MHTepHeT u
MIPOCMOTpA TEIEBU3MOHHBIX (PUIBMOB Ha 3aKas3.

[Ipu BBIE3/1€ U3 TOCTUHUIIBL:

* YTOYHHTE, BCE JIU YCIYTH, IpefocTaBIeHHbIe Bam (BKITI04ast Moap30BaHNE MUHHOApOM), BKJIIOUEHBI B CUET;

* yOenuTech B IPaBUIBLHOCTH COCTABIICHUS CUETA;

* COXpaHANTE CUET M JOKYMEHTBHI, TOJITBEPKAAIOIINE €TI0 OILIATY, B TEUEHHE 6 MECSIIEB C AaThl MPOBEICHHS ONIEPALIUH
Y TIPY OJTy9EHUH OTYETa 110 CUETY KapThl TPOBEPHTE MPABUIBHOCTH CIIMCAHUS CyMM NPOBEICHHBIX OTEpaInii.

Ecnu o ycnoBusiM OpoHUpPOBaHKS TOCTHHHUIIBI TPEAYCMOTPEHO CIIMCAHUE OILIATHI 33 POXXUBAHUE JI0 pa3MELICHUS B
TOCTHHUIIE, NPH IOCPOYHOM BBIE3[IE M3 TOCTHHHIBI BaM HEoOXOAMMO MONydYUTh ITOKYMEHT O CPOKax IPOXMBaHHSA,
CTOMMOCTH TIPOXKMBAHMS, a TaKKe 005A3aTEIbCTBO TOCTHHMIBI BEPHYTHh DPA3HUIy MEXAY CyMMOM, CIIMCaHHOW IIpH
OpOHUPOBAHNH TOCTUHHMIIBI, U (PAKTUYECKONH CTOMMOCTBIO TIPOKUBAHMSI.

9.3. OcobeHHOCTH NPOBeIeHNs ONePalU apeH bl ABTOMOOHJISI

[Monp3yiiTech ycmyraMm KpyImHBIX KOMITAaHUH TI0 apeH/ie aBToMoomiell. He pekoMeHmyeTcs monb30BaThCs yCIyraMu
KOMIIaHHH, KOTOpble TpeOyIOT TOAMUCAHHUS I[UIATEKHBIX JIOKYMEHTOB B KadeCTBE «CTPAXOBBIX JICTIO3UTOB» JIO
npenocrasieHus asroMoOmst. IlomunTe, UTO, MOAMMCAB TOKYMEHT Ha «CTPAaXOBOH JEMO3UT», BBl pazpemraere cnucars co
cueTa KapThl YKa3aHHYIO B IOKYMEHTE CYMMY, HE3aBHCHMO OT HACTYIUICHHSI CTPaXOBOT'O CIydast.

BHumarenbHO 03HaKOMBTECH C YCIIOBUSIMH apEHIbl aBTOMOOWIISA. Y TOUHUTE, YTO BXOAUT B CTOUMOCTb apEH/IbI, KaKHUe
TUIaThl OyAyT CHHCAaHBl JIONMOJHHUTEIHHO (BO3MOXKHO CIHCaHWE CTOMMOCTH CTPaxOBOK, OIIATHl TOPIOYEro, CTOMMOCTH
TeperoHa aBTOMOOMJISI, B CIydae ero BO3Bpara B ITyHKT, HE ITPEAy CMOTPEHHBIN 10r0BOpoM, cOops! asponopra, HJIC, miara
3a JOMOJHUTENbHOE 000pyIOBaHHUE, IIIaTa 3a BTOPOro BOJUTENA, JOPOXKHBIE COOPBI, COOPHI 32 PErHCTPALIMIO aBTOMOOHIIS,
mrpadsl ¥ T.1.).

WwmeiitTe B BUIy, YTO OIUIaTa apeH/bl B3MMAETCS 3a ILIeJble CyTKH, €CJIM aBTOMOOWIb BO3BpAIlleH IOCIE BPEMEHHU
BO3BpAaTa aBTOMOOMIIS, YKa3aHHOTO B JOTOBODE.

Heob6xoanmo Bo3Bpamars aBTOMOOMIIE B ITyHKT, yKa3aHHBIH B IOTOBOPE, M MHPOPMHUPOBATH KOMITAaHUIO O BO3BpATE.

Pexomenmyercss MoOKymaTh CTpaxOBKY OT aBapuu M yroHa. [IpM TOKyIIKe CTpaXxOBKH OT aBapHH, HEO0OXOIMMO
YTOUHHUTH CyMMY, B pa3Mepe KOTOPOi OTBETCTBEHHOCTH 3a aBapPHIO HECET EPKaTeNb KapThl.

B ciryuae aBapun Bam HeoOX01mMMO BBI3BaTh MOJIUIMIO U OPOPMHUTE COOTBETCTBYIOIINE TOKyMeHTHI. [loMHuTE, eciu
JIOKYMEHTHI He 0()OPMIIEHBI, CTPaXOBKa He JAEHCTBYET.

Ecnu aBTOMOOMIIE BO3BpAIIIEH I0OCPOYHO, HEOOXOMMO B IOTOBOPE YKa3aTh ATy BO3BPATa U MOIYYHTh OT KOMIIAHUH
JIOKYMEHT, MOJTBEPXKIAIOIINIA 0053aTeNbCTBO KOMIIAHUM BEPHYTh Pa3HUIy B CTOMMOCTH apeHJbl Ha CUYeT KapThl.
CoxpaHsiiiTe JOKYMEHTHI, CBS3aHHBIE C apeHIOW aBTOMOOWIS, JO TOJIyYeHHWs OTYeTa IO CYeTy KapThl M TIPOBEPKU
MPaBHJIBHOCTH CITHICAHHMS.

OOpatuTe BHMMaHWE Ha TO, YTO M3 TOCTHHHIBI WJIM KOMIIAHMM MO apeH/e aBTOMOOWJIEH MOTyT IOCTyHaTh
JIOTIOJTHUTENbHBIE onepanun B TedeHue 90 ([leBsiHOCcTa) AHEH ¢ naThl MpoBelneHns] BaMu pacdeToB 1o mpeaocTaBlIeHHBIM
ycayraM. JlaHHbIe onepaiy IBISIOTCS OIUIATOH TOTTOTHUTENBHBIX YCIIyT, IPEI0CTaBICHHBIX, HO HEe OIUIAYeHHBIX Bamu ipu
BbI€3/IC M3 TOCTHHUIIBI / BO3BpATE aBTOMOOMJIS.

9.4. Oco0eHHOCTH NpPOBeAeHHs ONepaluil ¢ HCIOJb30BaHMeM PeKBU3MTOB KapThl (MHTepHeT, 3aka3 mo
(pakcy/Tenedony)

Jnst mpoBenieHust onepanyy B cetd MHTepHeT, Kak IpaBuilo, TpeOyIoTcs JaHHbIe: HOMEp KapThl, CPOK ACHCTBUSA, UM
U damunust Jleprkarenst, yKka3aHHbIe Ha KapTe, Koj 6e3zomacHocti - CVV2/CVC2 -mocnenaue Tpu nudps, yKasaHHBIC Ha
1ojoce JUIs TOAIIMCH Ha OOOpPOTHOM CTOpPOHE KapThl. JIOTONHHUTENBHO MOTYT OBITH 3allpoIleHbl Ha3BaHWE OaHKa,
BBIITyCTHBIIETO KapTy, U aJpec, yKa3aHHbIM Bamu B 3asBIeHNN Ha OTy4YEHHE KapThl.

Buumanue! J{ns nposenenus onepaiuu B cetu MHTepHeT He Tpedyercs BBoauth [IMH-kox kapTh!

CooOutaliTe HOMEp M JpyrHe PEKBU3UTHI KapThl TOJIBKO JUISl TPOBENEHHS Olepanuy, KOTopylo Bbl cumtaere
[IPaBOMEPHOM.

9.5. OcoGeHHOCTH NMPOBEIEHHS ONePALNH M0 «0eCKOHTAKTHOI» TeXHOJOT UM

Kaptsr banka, 1o KOTOpBIM ITpeayCcMOTPEHA BO3MOKHOCTE 00CITYKMBaHHSI OECKOHTAKTHBIM CIIOCOOOM, TPUHUMAIOTCS
B TOYKAax IIpueMa KapT, 0003HaYEeHHbIX JIOTOTHIIAMH IUIATEKHBIX cicTeM «PayPass». B ToproBo-cepBUCHBIX NPEAPUATHSX,
B KOTOPHIX HE YCTaHOBJCHBI TEPMHUHAIbI, IOJUIEPKUBAIOIINE «OECKOHTAKTHYIO» TexHonoruro «PayPass», kapTsl
00CITyKHBaIOTCS 110 «KOHTAaKTHOM» TEXHOJIOTHH.

BeckoHTaKTHBIE ONIEpaliii COBEPIIAIOTCS B PEXKUME «CaMOOOCITyKUBaHIS» - JlepKaTernb He TepeiacT KapTy KacCupy,
a CaMOCTOSITENBHO NPUKJIA/IBIBAET €€ K CUUTHIBAIOIIEMY YCTPOICTBY TEpMHHAIIA TS NIpOBeAeHUA onepaui. Iloackasku o
TIOPSIZIKE COBEPIIEHNUS ONepalliy BEIBO/ISITCS Ha dkpaH TepmuHana ([IMH-knaBuatypsr).

Omnepanuu, coBeprraeMbie OECKOHTAKTHBIM CIIOCOOOM, MOTYT MpoBoAuThCS Oe3 BBoma [IMH-koma wmimm moammcu
KIIMEHTa Ha YeKe B CIydYasxX, KOrja CyMMa OINEpaliy HE MPEBBIIIACT JIMMUT, YCTAHOBJIEHHBIH B TOPrOBO-CEPBHCHOM
MPEATIPUSTHH.

Cogepireane orepannii Ha CyMMY CBBIIIE YCTAaHOBJIEHHOT'O JMMHTA HoATBepkAaerca BBomoMm [IMH-koma mmbo
MOANHUCHIO JlepakaTens KapThl Ha Yeke TepMuHana. Kaccup ToproBo-cepBHCHOTO MPEIIPHUATHS MOXKET TIOIPOCUTD KIIMEHTa
MpEeabsBUTH KApTYy ISl CBEPKHU MOJANKCEN Ha KapTe U Ha ueke. B ciyuae ecniu leprkarens kapThl oTKasbiBaetcs BBect [TMH-
KOJI, CTaBUTh TOAIIMCH Ha YeKe (MIpH CyMMe OIepalny CBBIIIE YCTAHOBIEHHOTO OaHKOM JINMUTA), IPEAbSIBUTH KapTy JUISA
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CBEpPKH IOJMMCEH Ha KapTe M 4eKe, JHMO00 Ha MPEAbABICHHOM KapTe OTCYTCTBYET MOINMCH Jlepikarens KapThl, KaccHp
TOPTOBO-CEPBUCHOTO MPEANPUATHS BIIPaBe 0TKa3aTh B MPOBEICHUH OIIEpallUy 110 KapTe.

9.6. OcoGeHHOCTU NMPOBeeHHS ONepanuii B BAJIIOTE, OTJIMYHONH OT BAJIOTHI CHeTa KAPThI

[Ipn mpoBeneHny onepanuy Mo KapTe B BAIIOTE, OTJIMYHOM OT BATIOTHI CUETa KapThl, IPON3BOANTCS aBTOMATHUIECKAs
KOHBEpTaIMsl CyMMBbI 10 Kypcy banka u kypcy miarexHoi cucreMsl. IIpu 3ToM Kypc Ha MOMEHT IPOBEACHUS OIEPALNH
MOJKET OTJINYAThCsl OT Kypca Ha MOMEHT e€ 00paboTku B cucTeMe baHka, 4To MOXKET MOBJIeYh Pa3HUILy MEXKITy CyMMOH, Ha
KOTOPYIO YMEHBIIICH OCTAaTOK IO KapTe B MOMEHT COBEPILICHHUS OIEpalny, U CyMMOMH, (JaKTUYECKH CIIMCAHHOH CO cuera
KapTel M oTpaxkeHHOH B Otuere mo kapre. KypcoBas pasHWIA, e€clnM OHa BO3HHKAET, CIMCBHIBACTCS CO CYETa
KapThl/3a4HCIISIETCSl HACUET KapThl B MOMEHT 00paboTKH omnepanuu B cucteme banka.

[onpob6uas nHbOpMANHA 0 IpaBUIIaX MPOBEICHNS KOHBEPTAINY IO 0aHKOBCKHMM KapTam u3iiokeHa B Tapugax banka
U pa3MellleHa Ha caiite baHka.

10. KonTpouas onepaumii mo kapre

[omyunTts MHGOPMALKIO O TOCTYITHOM OCTaTKE CPEICTB Ha KapTe U HH(OPMAIIHIO O TIOCIIECAHUX ONepalusIX MO KapTe
MOXHO B Banke mitu ¢ moMoupio yeiyr «OHnaiH-0aHK», MOOMIIBHOIO IPHUIIOKEHUS.

Brumanne! [pu nocrymiernn CMC-cooOlieHurs 1Mo orepanny, KoTopyto Bel He coBepmiaiy, HeOOX0AUMO CPOYHO
3a0JI0KHpOBaTh KapTy (cM. 1. 5 HacTosmer [TamsTkn).

Ecnn CMC-coobiienus ot banka nepecranu nocrynarh Ha Bamr MoOuibHBIH TenedoH, HEOOX0AUMO 00pPaTHUTHCS B
BaHK [1s1 yTOYHEHHMS IPUYHH.

Jnst npenoTBpalieH s MPOBEICHHS HECAHKIIMOHMPOBAHHBIX Orepanuii 1o Baieii kapte 00s13aTeIbHO 03HAKOMBTECH
C MepaMH 3aIUThl OT MOIIEHHUYECTBA.

11. OT4er mo kapre

J1st KOHTPOIIS ABMOXKEHUSI CPEICTB 10 cyeTy KapThl baHk exxemecsuHo dopmupyer msa Bac oTder mo cuety xapThl
(manee - OTueT), KOTOpPBIA MoXeT ObITh oy4eH B banke. Jlata hopmupoBanus Otuera bankom 5 (ITsToe) uncno kaxaoro
MecsiIa, CIeTYIONIEro 32 OTYETHBIM MECSIIEM.

B Otuer BKIIOYAIOTCS BCe ONEpalldH, ITPOBEACHHBIE II0 CYETY KapThl (BKJIIOYAs ONEpalyy Mo J{ONMOIHUTENBHBIM
KapTaM, BBIMYIIEHHBIM K cuery OCHOBHOH KapTbl) 3a OTYETHBIH IEpUOJ, C YKa3aHHEM «IaThl ONepalui» M «JIaThl
00paboTKm» /«1aThl crucaHus». «/lara onepauum» - 3To gara (aKTUYECKOTO MPOBEACHHS OIEpallMy C KapToi, KoTopas
MOJKET HE COBHAJATh C aTOW 00pabOTKN/IaTOW OTPAXKEHHS OTIEPALIAH TI0 CUETY KAPTHI.

Ecnu Byl B TeueHne Mecsilia coBepiiaiii Orepalyy mo Kapre, CBepbTe NOoTyuYeHHbIe BaMu ueku (CIUIbI) ¢ JaHHBIMU
OrTyera 10 CUeTy KapThl.

B cmydae Hecormacus ¢ Kakoii-mubo ormeparei, ykazanHod B OTdere, MOXKHO IOAaTh 3asiBIIEHHE O CIIOPHON
TpaH3akiuy B Tedyenue 30-Tu aHeit ¢ qarel OTyuera 1o cuery KapThl. [Ipy mogo3peHnr Ha MOIIEHHUYECKOE HCII0Ib30BaHUE
KapThl HEOOX0IMMO KaK MOKHO CKOpee IIPUOCTaHOBUTD JAEHCTBHE KapThl (CM. 1. 5 K HacTosmer [TlamsTke).

12. Y1para kaptsl
B cny4ae yTparbl KapThl (IIOTe€pH, KpaKH, U3bsATHH) WK eciid nHpopMmanms o [TMH-kone winyn pekBU3UTaX KapThl
cTana JIOCTyIHA TPETHUM JIMIaM, CPOYHO CBSDKHTECH ¢ bankom mo tenedony nimm o ¢akcy (cM. 1.5 Hacrosmeit [Tamsitkn).
JIro6oe yctHoe coobienue Jleprkaresnst HOKHO OBITh MOATBEPXKICHO MUCHMEHHBIM 3asBJICHUEM B aapec banka He
MO3/IHEE [H:, CIEAYIOUIETO 3a JHEM MOIy4eHHs OT baHKa yBeIOMIIEHHS O COBEPLICHHOM OIEepaluy COLEPKAaTh PEKBU3UTHI,
yCTaHOBIICHHBIE 1. 5.9 YcnoBuid BbIITycka M OOCIY>KMBaHHMS OaHKOBCKMX KapT MeXIyHapOAHOW IUIATEKHOW CHCTEMBI
MasterCard Worldwide w/uin mnatexuoi ciucremsl «Mup» AKB « TEHIEP-BAHK» (AO).

13. U3bsTHE KAPTHI
B ciryuae n3bATHSI KapThl B TOPrOBO-CEPBUCHOMN TOYKE HIIH ITYHKTE BBLIAUM HAJTMYHBIX ICHE)KHBIX CPEICTB, TPeOyHTe
pacnucky o0 U3BATHH ¢ YKa3aHUEM JaThl, BpDEMEHH U IIPUYUHBI H3bATHA. Y OeanuTeCh, YTO U3bsiTad y Bac kaprta pa3zpe3aHa B
Bamem mnpucyrcrBun. HezamemmTensHo cooOmmre 00 M3bsATHH KapThl B KoHTakTHBIN neHTp banka mist momydeHus
MH(OpPMAIIMHU O JAbHEUINX ASHCTBUSIX (CM. 1. 5 HacTosei [lamsTkn).



